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PROCLAMATION NO. 1148/2019

WHEREAS, Communications Services i

serves an essential function in the economic and - -
social development of the Country;

WHEREAS, the Government  has
decided to restructure the telecommunications
market and introduce competition in the provision
of telecommunications service in order to enhance
the economic and social development of the
Country,

WHEREAS, the establishment of an

independent, transparent,  and  accountable
Regulatory Authority is necessary to achieve the
Government's policy  of restructuring  the

telecommunications
competition;

market  and introducing

NOW, THEREFORE, in accordance
with Article 55(1) of the Constitution of the Federal
Democratic  Republic of Ethiopia, it is hercby
proclaimed as follows, ‘

LPART ONE.
1. Short Title

This  Proclamation may be cited as  the
“Communications Service Proclamation No.
1148/2019."

T e e, iR
Negarit G. P.O.8ox 80001
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8/ “Ministry” or “Minister” means the Ministry
or Minister of Innovation and Technology;

9/ “Authority” shall mean the Ethiopian
Communications  Authority  established
under Article 3 of this proclamation

10/ “Public Hearing” means the process by
which the Authority may solicit views of
members of the public on a matter within
the Authority’s jurisdiction.

11/ “Significant Market Power” means the
ability to materially affect the price or
supply in the relevant market for
Communications Service as a result of
either control over essential facilities or use
of a Person’s position in the market;

12/ *“Stakeholder Consultation” means the
transparent process by which the Authority
shall take action in any matter within its
jurisdiction that may affect the rights of any
party or the public interest.

13/ “Tariff’ means any charge, price, or levy and
underlying terms and conditions imposed by
a Telecommunications Operator for a
telecommunications service.

14/ “Telecommunications” means the emission,
transmission, or reception, through the
agency of clectricity or electromagnetism,
of any sounds, signs, signals, writing,
images or intelligence of any nature by wire,
radio, optical or electromagnetic systems,
whether or not such sounds, signs, signals,
writing, images or intelligence have been
subjected to rearrangement, computation or
other processes by any means in the course
of their transmission, emission, or reception;

15/ “Telecommunications Equipment” means
any appliance, apparatus, or accessory used
or intended to be used for
telecommunications services;

16/ “Telecommunications Line” means any
wire, cable, tower, antenna, pole or any
other equipment used or intended to be used

in connection with a telecommunications
system;

17/ “Telecommunications Network” means the
collection of Telecommunications lines and
associated switching systems that is used for

the provision of telecommunications
service;
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23/
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25/

“Telecommunications Operator” mean$ an
entity authorized by the Authority pursuant
to this Proclamation to  provide
telecommunications service;

“Telecommunications Service” meaps the
provision by a licensee of the conveyance of
Telecommunications directly to the public
or to Telecommunications Operators.

“Universal Access™ means the availability to

all’ users, regardless of their geographic
location, of Communications Services of a
quality specified by the Authority and at
suitable prices;

"Collocation" means the placement of
network equipment or systems which are
used for service provision by a
Telecommunications Operator together with
network equipment or systems installed at
premises of other Telecommunications
Operator at technically feasible location on
the basis of agreement reached between
them;

"SIM-card" means the Subscriber Identity
Module  which is an independent
electronically-activated device designed for
use in . conjunction, with  ‘a
telecommunication apparatus to enable the
user of the telecommunication apparatus to
transmit and receive communications by
providing access to telecommunication
systems and cnabling such
felecommunication systems to identify the
particular subscriber identity module and its
installed information;

“National Telecommunication Numbering
Plan”- shall mean the telecommunication
numbering plan prepared and managed by
the Authority for use in connection with the
supply of telecommunications services in
Ethiopia;

“Radio Frequency Spectrum” shall mean
electromagnetic waves of frequencies from
3 KHz to 300 GHz;

“National Frequency Allocation Plan”
means the radio frequency spectrum plan
prepared and managed by the Authority for
use in connection with the supply of Radio
communication services in Ethiopia;
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26/ "Number Portability” means the ability of

users of telecommunications services to
retain, at the same location, existing
telecommunications numbers when
switching from one telecommunications
carrier to another,

“Internet Protocol Address (IP address)”
means a logical numeric address that is
assigned to every single computer, printer,
switch, router or any other device that is
part of a TCP/IP-based network;

27

“Domain Name" means the part of a
network address that identifies it as
belonging to a particular domain;

28/

29/ “Comparative Hearing” means a procedure ,

used to choose the applicant that best serves
the public interest when multiple parties
apply for a specific license;

“Customer Premises Equipment” means
equipment other than a Telecommunications
Operator or Service Provider which is
installed at the premises of a subscriber or
used by a subscriber to make and receive
telecommunications service;

30/

31/ “Free and Independent” means a transparent
and accountable government institution with
distinct procedure and functions that
performs its powers and duties vested in it
under this proclamation being independent

from influences of any other party:;

32/ "Inspector" means a person assigned by the
Authority, to supervise the proper
observance of the provisions of this
Proclamation and  Regulations  and
Directives issued hereunder, by licensees;

"Person" means a natural person or a
juridical person;

33/

34/ Any expression in the masculine gender
includes the feminine. .

. PART TWO
THE COMMUNICATIONS AUTHORITY.
3. Establishment
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17 The Ethiopian Communications Authority

(hereinafter “the Authority”) is hereby
established to accomplish the malndate given
to it by this Proclamation as an mdcp.cndcm
Federal Government Authority having itg

own legal personality.

2/ The Authority shall be accountable to the
Prime Minister .

The }IXutl'Llority shall have its Head Office in
Addis Ababa and may have branch offices
elsewhere  including Dire  Dawa  City
Administration as may be necessary.

. Objecti

The objectives of the Authority shall be to
promote the development of high quality,
efficient, reliable and affordable
communications service throughout the nation;
to promote a competitive market for the
achievement of these goals; and to promote
accessibility and interests of consumers.

P | Duties of the Authori

The Authority shall have the following powers
and duties:

17" To ensure that Communications Services are
operated in a manner that will best serve and
contribute to the Country’s economic and
social development, as per government
policy;

2/ To implement policies for Communications
Services;

3/ To hold Stakeholder Consultations on the
matters committed to its discretion by this
Proclamation, either on its own initiative or
at the request of a member of the public;

4/ Require any licensee, Telecommunications
Operator, Postal Operator or Broadcaster to
provide information that reasonably finds to
be necessary for the proper performance of
its functions and the exercise of its powers
under this Proclamation;
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8/ Regulate

5/ Specify technical standards for the provision
of communications service, in cooperation
with institutions mandated to set standards
and other relevant bodies, and to ensure that
communications services conform to the
specified standards of quality;

6/ " Regulate tariffs relating to communications
service in accordance with the provisions of
this Proclamation;

7/ Issue license and supervise operators of

Communications Service and modify,
renew, suspend or revoke licenses;

types of Telecommunication
Equipments that may be connected to a
Telecommunication Network;

9/ Authorize and Supervise the use of the Radio
Frequency spectrum in Ethiopia for
commercial and government users including
the military and intelligence services, in
consultation with relevant parties, including
the Ministry, the Ethiopian Broadcasting
Authority and the organization mandated to
lead . Space Science and Technology
activities in Ethiopia;

10/ Manage the notification, coordination and
. filing process of satellite orbital locations as
per the framework of- international radio

frequency  spectrum  regulations, in
consultation  with  the  organization
Authorized = for . Space Science and

Technology activities in Ethiopia.

11/ Establish the national telecommunications
numbering plan, allocate and administer
numbers, and supttvise efficient use
thereof; :

12/ Manage Internet Protocol addresses, domain
names, including the Country Code top
level domain for Ethiopia (.et), through
allocating, assigning and supervising
efficient use thereof:
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13/ Regulate i bPTWecn
Telecommunications Networks of dlfferenl

service providers;

14/ To safeguard the int.ercst of consumerg of
communications services;

15/ Investigate complaints and rcsPlve disputes
between Communications Service operatorg,
and between consumers and
Communications Service operators;

16/ Promote research into the deve]op.mcnt and
use of new communications techniques ang
technologies, including those t_hat Promote
accessibility of persons with dlsqbllrty and
other  members  of  society g
Communications Services;

17/ Advise the government on communications
policy and legislative issues in respect of
providing and operating Communications
Services.

18/ Represent Ethiopia, in coordination with the
competent  government  body, in
international conferences and international
organizations concerned with regulation of
communications services, and to monitor
the implementation of treaties dealing with
Communications Services to which Ethiopia
is @ party and to coordinate with regional
and global organizations particularly with

regard to use of the Radio\Frequency
Spectrum;

19/ Collaborate with educational institutions in

order to promote technical education in the
field of telecommunications;

20/ Determine and collect license fees, levies
ffom operators and other regulatory fees
consistent with the terms of this
Proclamation and of other relevant laws;

21/ Ensure compliance by Telecommunications
Operators  with international obligations
entered into by Ethiopia in the
Telecommunications sector;





































































































