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Ch has er the \\.orld‘
m 19 presently the largegt employer of]
l‘ D

Y Industyy,
Lo oo S Sipterr ) lobaj phcnomcnon.,
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well as the higt .
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Cum produets neglecting other vital
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¢ " Nigerian peoples. Onc ofthe carding] Interests of the pre :
Otdivefsi fy the economy through areag where the nation hascon
o‘; ofwhich is the hospitality and tourism industry. This

an mono-

“ mic sectors that could have equally co
0N

sent administration
1parative advantage,
policy derives its spiration
st rom the NEPAD Baseline study on Tourism and secondly trom the
| .nouncement and determination of the Secretary General of the World Tourtsm

ro N ~ by " .
groanization (WTO) to develop and market Nigeria as a tourism destination.
o .

. POLICY THRUST

Ti]e policy thrust is to develop sustainable tourism by Cilpilil“.’.il?‘:’, on 'h‘m:ilu‘:;zc (!i\’k‘!‘.,\‘il}’
s the basis for promoting domestic and international murlsm-. Chis 1\ aimed at
competitive sustainable tourism development within the confines oil'lhc World
Tourism Market and open up Nigeria as a major tourist destination in .r\h'fce\ tlu'o'ug;h
the Development of International Tourism and prmfmtu.m o‘l dnmuh‘c t_mjm:,t
Nigerians will be Encouraged to spend their holidays in ngcnu and to l\nm‘\‘mi i
about the country. It is also proposed that the months of n‘\Jl(;vun(l))lLllL li:u;:lr:]:tll
and January be recognized as Harmaltan' l-lol;dzryl iss;lsl(r)lr‘\‘.i“ :;l l[)) Wm): -
aimed at developing Nigeria into the regional air ‘

* Africa and integrating all
coordinating and facilitating air travels to all parts of Africa an g

blacks, particularly those of Nigerian origin.

3. POLICY OBJECTIVES
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To ensure environmental sustainability n the developmen

resources.

PIVOT AREAS:

i . e s e . » National Tourisy
4.1 To cnsure the success of its objectives and matn thrust, the Nat 1

Policy shall concentrate on four main arcas as follows:

4.1.1 Security:

. Government would ensure & stable policy and maintain {riendly relationships
with other African countries. Retocusing of the National Sceurity Agentsto
be Tourism {riendlyv ¢ Tourism Police), with @ vicw to maximally assist and

protect tourists as well as tourism sites.

4.1.2 Planning:

Embarking on eritical planning to ensure rapid growth of the tourism industry
(both domestic and international) and the establishment of Fourism Satellite
Account for the purpose of collating tourisin statistics

4.1.3 Research and Dey clopment:

Development of the wurism industry in Nigeria shall follow 2 systematic

) g she /a4 systematic
account the World Tourism M
products and attractions within the Afric

process taking into ,
arket, Competitiveness of

an Sub- reeiogn

the North-South Tourism and indeed within

axis of Afyica.
Approach to deve -NLShe isti
pp to development shal] be holistic taking intg consideration all h

g sldCration all human
nd politica] factors g e
urism zoneg, Lo
; devclopment

environments, social, cconomic a

circulation of tourisis Within the to nhance broad
be involved in the pl cal Communities would
and j ) .

and 'Mplementation of tourism

hat )
lour ) the loca] communities derive

: s S .

ion infrastyy °Perating in their areas such as
b Cl_ . g .

ac. ural developmem and preservation

annino
projects in their localitjes. T
cconomic benefitg from th
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4.1.4 Promotion and Marketipo-

Promotion and marketing would embrace
the‘natlon through the adoption of a natia

developing a unifving hallmark for
merketing of (e e i n..'!!murism slogan. Promotion and
e . ourism products of the nation shall be carried out by Federal
h 1mslry. of Culwure and Tourism, supported by Federal Ministry of
Information and National Orientation, Nigeria Foreign Missions, St‘mcs
Government and the Private Sector. \

4.1.5 Capacity Building:
Government shall initiate training programmes in the tourism, travel and
hospitality industry through specialized institutions such as the National
Institute for Cultural Orientation (NICO), Nigenan Institute for Hospitality
and Tourism (NIHO TOUR) and tertiary institutions in the arcas ol tour guide,

hotel and resorts management, catering ete

4.1.6 Gender, Environment and HIV/AIDS
In order to ensure sustanable tounism development, Government would pursue

policy that would impart:

Gender:

Ensure gender equality and sensibility through providing special assistance
to women cooperative [rom the Tourism Development Fund 1o improve
their earning capacity;

Environment:
Sound environmental practices, including Environmental Impact Assessment,

will be carried out in respect of all major tourism projects with appropriate

mitigation measures:

HIV/AIDS:
In order to sust

and continuous campa

ain the level of awareness of the HIV/AIDS pandemic, vigorous

ions shall be carried out at all major tourist destinations.

ASPECTS OF TOURISM ON FOCUS
all focus on the development and promotion of such products

competitive advantage over other tourist receiving

9]

5.1  The policy sh
where the nation lias relative,

:-4
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and tourist gencrating countries of the world taking into account the future

trend of the tourism industry.

5.1.1 Cultural Heritage:

0.1

Conservation, Preservation and Presentation of the nation’s cululr‘al heritage,
values and diversities are recognized as some of the critical factors for the success
of the nation’s tourism industry. Steps shall be taken 10 develop cultural tourism
for both domestic and international consumption backed up with a systematic
approach at cvery level. .
Nigeria is the country with the largest concentration of the black race in the
world and these facts shall be exploited as well as the facts that over 50% of
the black In diaspora from countries such as the Americas, Brazil, Cuba and
the Caribbean tracc their origin to Nigeria.This shall be exploited to the
advantage of our tourism industry. A major focus therefore shall be to attract
the blacks in diaspora back to their root and unifying all Nigerian descendants
throughout the world through various touristic events.

A suitable festival resort shall be established to accommodate multiple events
focused on the Nigerian descendants all over the world. These events shall
be prominent annual events, which should be given immediate attention.
Calendar of Local I'estivals and their grading or classification according to

their popularity and organization shall be effected and disseminated throughout

the nation. Details of various events shall be placed on the web site and

marketed to international tour operators. Informative brochures on major

events shall be produced throy gh Nigerian Tourism Dey
(NTDC) as well as the Federal Minis
Orientation.

elopment Corporation
ry of Information and National

Establishment and recognition of tourism ey

. _ ' ents centered on our tangible
and intangible heritage shal] be brought To focus

Inventory and documentatiop of the immovable h it
> heri

S . age shall be
n line with Internationg]

Standards.

comprehensively conducted

CONFERENCES
The National Tourisy p . .
$ the 'mportance of international

Oreigners and ¢y
all sectors gy

olicy recogniyze
conferences as a meang ofinviting {
country. Nigerians (o

conferences at g leve

anging the image of the

l‘ Y . . i «
all be “lcouraged to host international

ls.
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7. SPORTS

3y i e o .
Policies of the Federal Republic of Nigerin, Vol. One

1 Organised e Ao
7 4 Sports of various types at both national and international levels
C H "

shall be promoted through sponsorship by corporate bodies Sport
’ ¢ °S. s

oA < e o emn o .
organizers shall collaborate with private tourism oreanization to harness the
[ull potential of sport tourism.

8. SAFARI/ECO-TOURISM

8.1  While acknowledging the importance and the present world focus on 1-co-
tourism, Nigeria shall exploit her potentials in this direction thivugh
conservation and promotion of the environment for aesthetics and scientific,
The protection of the country’s wildlife, discouragement of degradation of
the country’s environment, beaches, water bodies, marine life and the general
biodiversitics will be pursued with vigour.

82  Ofgreat importance to the nation’s tourism industry are the national parks,
which shall be rapidly upgraded to international standard for the promotion
of safari tourism within a short-period. Some of them may be franchised
out for proper development and management 1o internationally reputable
organizations. Efforts shall be made to identily more national parks, arcas of
peculiar vegetation such as rain and mangrove forests lfor the purpose of

developing cco-tourism.

9. SHOPPING TOURISM
9.1  Encouragement of organized shopping tou rism through creation of dedicated
community shopping centers within tourist destinations for handicrafts

souvenirs for example, shall be sustained.

10. OTHERAREAS OF FOCUS:
10.1 The policy shall encourage nation-wide agro-tourism development within

the short and medium programs, beach and youth tourism within domestic
tourism development, student’s excursions and study tours within and outside
Nigeria, while the clderly and handicapped shall be accommodated in the

process of planning and provision of tourism facilities.

10.2 Health Resorts
Shall be given priority attention at such locations as Ikogosi Warm Spring

[kiti State, Lamurdi 1 Tot Spring in Adamawa State, Mambila, Platcau, Taraba

569
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| Nasatawa State, ParYam Plateau State Cig

ported in the areas of Casino Villaggy

National Tourism Policy

State and Fari-ruwa waterlalls1
10.3 Private initiative shall be sup

Resorts.Setting up tourist hotels; rest

isine services sh
ing and cuisine serviceé : ‘
through catering and ¢ ate usage of beach front all over

qurants and exportation of Nigeria ¢y i
all be encouraged.

104 The policy recognizes the appropt! :
. - rm
world and therefore proposes the transfo

tourism beachfront complexes. S i o een X
Th ision of a special and dedicated retreat, where the President of the
e provisio : t

ation of various beacheg to

10.5 _ . sistsoipbe P o bl
Federal Republic of Nigeria may reccive his counterparts for private
cder S -

discussions shall be included in the medium and long term implementation
of the tourism policy. Such project shall be funded through the Tourisny
Development Fund with government providing necessary infrastructure ang

Security apparatus.

11. AVIATION RELATED MATTERS

I.1" The Policy shall encourage modernization of Nigerian Aviation procedures
through the Federal Ministry of Aviation.
Areas ol focus should include dedicated cars and shuttle buses, operation
of electronic meter tarifT, at car parks, etc.

[1.2" Only licensed organizations such as Nigerian Tourism Development
Corporation (NTDC), Hotel Services, International Car Hire Companics shall
be placed on information desks outside the arriy

al halls while the foreign
exchange facilitics shal] pe

Improved upon at the arrival hall.

mphasis on the quick est
which should be a symbo| of p

I1.3  Policy lays very strong ¢ ablishment ofa flag carecr,

atriotism and pride for the nation especially in

the mass movement of tourist in futyre, Such flag career shall be private

seclor driven.
11.4  Local Airl

ne Services
omerce ool shal.l be €Ncouraged tq fly to major tourist destinations.
owever, local airline SCrvices shal] alsq be cont
.

alrworthiness of g olle iceabili
and airworthincgg ol aircraft being used 1o ensure serviceabilly

12. TRANS]’ORTATION
12.1' The policy shall take coo

8nizance g [the Nag:

. . ~e atl i s

with the aim of '“thrating Tourigy i onal Master plan on Transportatio?
n

strategy (land, watey 4 i, cte) anoverg|| transport implementatio

\\
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13, ROLE OF THE PUBLIC SECTOR

131 Government shall provide the enabling en .
D 3 J S s Cny EL" nend t\‘ t e -;:\)\ L\{\nn “t
infrastructures.

| ¥

» Government shall initiate laws to protect local and tore g investments and
SRR v RIEVR 11414

tourist.

Government shall maintain control over stand ¢l
| - I nam control over standards and development of the
-ism industry observing stnictly the previou

Lourisn try observing stnictly the previous development strateites as

may be stipulated i the Master Plan.

= ) . it rm chall 3 } }
13.4 The sports administration shall consistently collaborate with the Tourism

pubhc and private seclors as a means of harnessing the tull benetit of sports

tourism.
13.5 Government shall develop Nigeria into a regional hub with 4 view 1o
coordinating and facilitating air travels to all parts of Adrica
hatl basically be the executor ol tourtsimn programs. It

[4.1 The private sector shab

will be encournged to prov ide niecessary Super-structure and Matenal techmeal

Basis such as good standard tourist .v.;;mmnm!.tlmn, holiday resorts,

amusement parks, restaurants, casinos. It shall be actively involved i tour

operating, tour guide, provision of facilities for conferences such as priblic
address systems, interpreters, transportation, travel armngements, fronticr
receptions for organized tourism packages etc. | he private sector shall further
be encouraged 1o market Nigeria as a tour ist destination abroad, licensed 1o

organize (cruise & air) charters, make a choice of product it w ishes o markel

in order to obtain the required market standard; organize national events in
collaboration with National and State Tourism Organisations, Non-
Governmental Organisations, package festivals, deve
souvenir entreprencurship at tourist destinations.

14.2° The private scctor shall be involved in creating env
Eco-tourism, National Parks. Urban and Rural hygiene at tourist centres.

14.3 /
4.3 Privatc sector shal| organizc itselfto a standard acceptable to Government

which shall, from time 10 time be engaged in dialogue. Every tour operator
shall obtain a Certificate o f Operation from government having satisfied all

requirements before being allowed to operate.

lop excellent standard

ironmental awareness on

f""‘d,:\"‘f‘t-h Y i 4 » &
vl $he ¥odionad Repuadii; v Nigerice, Yo, Eme
: " ) o

L ———
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> ino (¢ -cign tour operators to opcrate from abroad, such mugy
144 While encouraging lorcig

be affiliated with a licensed tour operator in Nigeria before it can be alloyeg
e affiliate ¢ ‘
to carry out business. - ge of net profit pajd :
All prepaid packages abroad shall have a percentage o l Paid in
_ : oc:
Nigeria. . i N
. " Tourism Association of Nige
14.5" The policy recognizes the Federation of Tourism Assoc i Yl8eria
g 2 S X ism related associag
(FTAN) as the umbrella body of tourism and tourism relatec l( Clationg
: PP 1ation shall be expecte
established to coordinate all their activities. The assouau?n. dp C[I(.d
NS ese assocration as and w en
to relate with government on behalf of all these

necessary.

IS.  INCENTIVES FOR DEVELOPMENT o |

15.1 Consequent upon government’s initiative to stimulate and fzIClllIIl-lL‘ tourisy
development. and considering the private sector as the main player,
government shall orant the following incentives to enhance the private sector'y
participation.

15.1a All major tourism projects shall be given ploneer status.
15.1b Government would consider minimum excise duty on imported
tourism project equipment, amusement park equipment and materials
for hotel construction and furnishing, dedicated transportation for tour
aurants not manufactyred i Nigeria,

aximum excise duty on C

operators, equipment for rest

[5.1c There shall be asino Equipments;
I5.1d Grant o work permit for foreign workers with Specialized skills within
the industry;

5. 1e State Governmeny shall provide tourism land gt Concessional‘y Rate
to tourism investors.

16. ROLE OF VOLUNTARY
Voluntary Organiz

ORGANISAT]ONS
ation such ag the Lion’g C
c.t.c shall be actively involved in the develop;
industry .through development of recregg

and image of the coy

lub, Rotary Club, Golf Club
nent of the nation’s tourism

onal parksg, promotion of
ntry

intcrnational mectings
worldwide,
' INSTITUTIONAL, /\RRANGEMENT
7.1 The Presidential Council ¢

n Tourism, Fedey
Tourism, State and | .ocal G()\’Cl‘nments shal

4mong their members

al Ministry of Culture and
I constity e

. the institutional frame
—_—
M
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17.2

[7.3

17.4

17.5

17.6

Policies of the Federal Republic of Nigeria, Vol. One

for the implementation of ‘Tourism development process
See annexure A’ for further details

The Presidential Council on Tourism shall be responsible for the finalizat

of formulation of tourism policy, setting targets  for developme i

. o nt {rom time
to time as shall be initiated, developed, and presented by the Federal Ministry
of Culture and Tourism; It shall also discharge such leadership role that shail
be initiated, developed, and presented by the Federal Ministry of Culture
and Tourism; It shall also discharge such leadership role that shall propel
and galvanize sustainable development of the industry. 1t shall always give
final approvals on the usage and disbursement of the Tourism Development
Fund.
Government shall set up a monitoring unit under the chairmanship of the
Federal Ministry of Culture and Tourism and comprising of relevant Ministries
to monitor the Implementation of the policy, establish development strategies
through the Steering Committee of the Presidential Council on Tourism. It
will also coordinate and maintain strong relationship with state governments,
stakeholders in the industry, Immigration, Customs and all Security agencies,
and représent the interest of government in international organizations.
The policy recognizes Nigerian Tourism Development Corporation (NTDC)
as a technical organ of government; therefore, (NTDC) shall be restructured
to assume a technical posture of professionalism and effectiveness. Through
technical orientation and assistance from the World Tourism Organization
and International Labour Organization, it shall formulate guidelines for Tourist
accommodation grading for the State governments to implement. It shall
coordinate the exercise on the grading through well-trained inspectors and
its Sectors Coordination Department.
The Nigerian Tourism Development Corporation (NTDC) shall ensure
compliance of State Tourism Organizations (STO) with standards and
regulations as laid down by the Federal Government and also issue certificate
on annual basis to all approved, certified and graded tourist accommodations
and Facilities.
State Governments shall implement policies jointly agreed upon at the
Presidential Council on Tourism and such shall include:

Allocation of tourism lands at concessionary rates

Initiating viablc (ourism projects and operating within the frame work of
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17.7

18.

18.1 The Ministry sh

Governments, conform w

in the local are

national tOl.ll'iSlTl master plan t
< ta . )
Promoting bOlh lnlCl' and Intrd S C[  eneur hl in th - tl n[’
. o 1 en e
nvolvi g 1 nd tOlelgn P eneurs p . S eS' I.|e.
I t d deVGIOPInth Oft urism supel fru € a lal
management an ourism superstructu d mate

Tourism

. 'S . . i .
rochriel bes inable enabling environment for investment j,
Creating suitable sustainable e g

' i oreigners

' r both nationals and foreig o V
Vst ity within the state and tourism destinations anouxage
Maintaining security wi
formation of tour operating entities

Licensing them within the rules to be jointly set up by the Presidentjg]
Council on Tourism

. oo T —
Set up and operate aggressive information and marke ting strategjes

for the state tourism products through nationally controlled and organized

web site of the Federal Government.
Cataloging all touristic events and developing calendar of events, which

shall be placed on the Nigeria web site. The State Governments shg]|

preserve and protect tourism assets as maybe identified.

Local Governments shall operate within the regulations set up by the St

ate
ith the planning strategy as set up by the relevant
authority without deviation, s

and contribute to the security

o visitors and contribute to

authorizing upport
as, encourage good hospitality
nt ol tourism infy as well as e'ncourage cultural
activities and sanitation of t}

vitie: 1€ environment iy the;
State Governments shall adequate]

ams. Smal]-s¢
souvenirs, arts and craftg etc shall

the developme astructure

i Y monitor loca] government participation
in the tourism progr

ale Initiativeg almed

FEDERAL MINISTRY OF INFORMATION AND
NATIONAL ORIENTATION

all play a pivotg]
ro

and Tourism in the im B edera Ministry of Culture .

. N of a0n.. . .

Particularly in the Builq: ‘glesswe Promotional programs

the tourigm v > 1or

lealong iy,
plementati
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19.1
stay and departure of ail tounsts. TG R e,
19.2 \’w.mm Missions abroad shall be adoquately ¢
Y. i L '3“7-.;-."“*' \‘%__:Cfn{-.“i p. , f" a4l
country’s lourism attractions. i
ANNEXTURE *=A
DETAILS ON INCENTIVES
Wwork Permit Specification:
Authorization to emplo} foreign personmel in the tourst stablishments wit ;
. - : w t Vit ‘A'\;'ff T
fup to 30% of work force of uppe | i be exectitive ;
0 p 14 g L TX NS R LIRSS il
seasonal workers. Ap nlicatic ot ciate position, duties and duration of
ol | 24 Y w3y k'!
category of staff
Duty Free lmport Conditions:
SpCCia“ZCd C({l_li;‘-it:&’::‘c- 1310 Mman i ' rigd Lo the r:'».;';f:';g‘! stardard 1 Nagefaa
hUCh as [iﬁ\. kilCth:, }.illi‘.l\:" i IC ek Foprrn e atd !th';!:;':. velueles
(X Part i} ) Lty © 211 Do i st 1 the

specifically meant for 1
""" uncder this segment hall be based

i

-
.
Ty

form of equipment 1o

on the QS submission and specit)

e 10 all new prd cCis

tand up o spec 1hie hauls {has

sl expansiod of old piu;cu‘h.

condition is applicabl

for Purchase of Tourism Land:

R Praepy

Incentive
sted within 16U Z0nE oF

Concessionary rates shall be granted U 55 :
specific land earm: arked for tourisn
villages, resorts. theme parks, sancii
production of preliminary studl
identification of type of project. Projec
the body of preliminary studies and feasibilit
terminated upon deviation and rev ersed to normal allo

50% of cost of land plus total cost or Jand shall be applicable.

m facil as hotels, restaurants, CARINo
anes, elc ¢. Tourts lands are only “r.mlulnn
isibility \mdxc' on p

ust be in conformity with

y studies otherw shall be
cation. Besides, penalty of

es and fea rojects and

{implementation m
ise; incentives:

Tax Reduction or Exemption:
S-vear income tax holiday is granted on custom-built touristm facility from a three-
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star hotel, through to theme parks, holiday resorts and other mega and mediy,
1to 10 vears. Tax exemptio

tourism facilities. 50% thereafer shall be appl icable for ur

shall be supported with application to the Federal Ministry of Finance upe

completion of project and commencement of operation.
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