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FOREWORD

7KH� QHHG� IRU� DQ� DFFUHGLWDWLRQ� V\VWHP� IRU� WKH� SXEOLF�� SULYDWH� DQG� YROXQWDU\� SURYLGHUV� LQ�
7DQ]DQLD� KDV� EHHQ� REVHUYHG� VLQFH� ������ 7KH�0LQLVWU\� RI� +HDOWK� DQG� 6RFLDO�:HOIDUH� �0R+6:��
KDV� FRQWLQXHG� WR� ZRUN� WRZDUGV� IXO¿OOLQJ� WKDW� JDS� DQG� WKH� +HDOWK� 6HFWRU� 6WUDWHJLF� 3ODQ� ,,,����������������������������������������������������������������
����������DUWLFXODWHG�FOHDUO\�WKDW�DFFUHGLWDWLRQ�RI�KHDOWK�IDFLOLWLHV�IRU�KHDOWK�DQG�VRFLDO�ZHOIDUH�ZLOO�EH�
LQWURGXFHG�JUDGXDOO\� ��7R� IXO¿O� WKH�DLP�� WKH�0R+6:�DGRSWHG� WKH�6WHS�:LVH�&HUWL¿FDWLRQ� WRZDUGV��������������
$FFUHGLWDWLRQ��6:&$��SURFHVV�WR�VHW�WKH�JURXQG�WRZDUGV�KDYLQJ�DQ�DFFUHGLWDWLRQ�V\VWHP�LQ�SODFH�LQ�
WKH�FRXQWU\��)RU�WKH�SULPDU\�OHYHO�IDFLOLWLHV�±�'LVSHQVDULHV��+HDOWK�&HQWUHV�DQG�+RVSLWDOV�DW�'LVWULFW�
OHYHO��WKH�6DIH&DUH�6WDQGDUGV�ZKLFK�KDYH�EHHQ�DFFUHGLWHG�E\�WKH�,QWHUQDWLRQDO�6RFLHW\�IRU�4XDOLW\�
LQ�+HDOWK�&DUH��,64XD���KDYH�EHHQ�DGRSWHG�IRU�XVH�LQ�7DQ]DQLD��7KHVH�*XLGHOLQHV�DUH�DQ�HVVHQWLDO�
VWHS�LQ�HQVXULQJ�HIIHFWLYH�LPSOHPHQWDWLRQ�RI�WKH�6DIH&DUH�VWDQGDUGV�LQ�7DQ]DQLDQ�FRQWH[W�

7KH� JXLGHOLQHV� DUH� RUJDQLVHG� LQ� D� PDQQHU� WKDW� ZLOO� JLYH� WKH� XVHU� D� VHTXHQWLDO� ÀRZ� RI� WKH��������������������������������������������������������
FRQWHQW�� ,W� VWDUWV� ZLWK� KRZ� WR� XVH� WKH� JXLGHOLQHV�� ZKLFK� LQFOXGHV� VFRULQJ� FULWHULD� DQG� WKHQ������������������������������������������
IROORZHG�E\�LQWHUSUHWDWLRQ�RI�WKH�NH\�WHUPLQRORJLHV�XVHG�LQ�WKH�GRFXPHQW��$�EULHI�LQWURGXFWLRQ�WR�WKH�
JXLGHOLQHV� LV� VHW� WR� JLYH� WKH� XVHU� D� VXPPDU\� RI�� YDULRXV� RUJDQL]DWLRQV� WKDW� FRQWULEXWHG� WR� WKH���������������������������
6DIH&DUH� VWDQGDUGV� DQG� WKHLU� FROODERUDWLRQ� ZLWK� 0R+6:�� VWUXFWXULQJ� DQG� DFFUHGLWDWLRQ� RI� WKH��������������������
VWDQGDUGV�� WKH�SXUSRVH�RI�KDYLQJ� WKH�6DIH&DUH�VWDQGDUGV� �L�H��� WR�FDWHU� IRU� UHVRXUFH�FRQVWUDLQHG�
VHWWLQJV���DQG�WKH�LPSRUWDQFH�RI�UHFRJQLVLQJ�LQFUHPHQWDO�DFKLHYHPHQWV�RI�KHDOWK�IDFLOLWLHV�WRZDUGV�
PHHWLQJ�WKH�VHW�VWDQGDUGV��$IWHU�WKH�LQWURGXFWLRQ��WKH�UHVW�RI�WKH�JXLGHOLQHV�GZHOO�RQ�WKH�VWDQGDUGV�
WKDW�DUH�JURXSHG�LQWR����6HUYLFH�(OHPHQWV��6(V��DV�IROORZV��PDQDJHPHQW�DQG�OHDGHUVKLS��KXPDQ�
UHVRXUFH�PDQDJHPHQW��SDWLHQWV�DQG�IDPLO\�ULJKWV�DQG�DFFHVV�WR�FDUH��PDQDJHPHQW�RI�LQIRUPDWLRQ��
ULVN�PDQDJHPHQW��SULPDU\�KHDOWK�FDUH�VHUYLFHV�� LQSDWLHQW�FDUH��RSHUDWLQJ�WKHDWUH�DQG�DQDHVWKHWLF�
VHUYLFHV��ODERUDWRU\�VHUYLFHV��GLDJQRVWLF�LPDJLQJ�VHUYLFHV��PHGLFDWLRQ�PDQDJHPHQW��IDFLOLW\�
PDQDJHPHQW�VHUYLFH��DQG�VXSSRUW�VHUYLFHV��

$W�WKH�HQG�RI�HDFK�6(��WKHUH�LV�D�OLVW�RI�UHDGLQJ�PDWHULDOV��GRFXPHQWV�UHOHYDQW�IRU�WKDW�SDUWLFXODU�6(��
8VHUV�RI�WKHVH�JXLGHOLQHV�DUH�UHTXLUHG�WR�UHDG�WKRVH�GRFXPHQWV�LQ�RUGHU�WR�EH�FRPSHWHQW�HQRXJK�RQ�
WKH�DSSOLFDWLRQ�RI�6DIH&DUH�VWDQGDUGV�LQ�WKH�7DQ]DQLDQ�FRQWH[W�

7KH�DFFUHGLWDWLRQ�SURFHVV�ZLOO�LQIRUP�PDQDJHUV�RI�KHDOWK�IDFLOLWLHV��0DQDJHPHQW�7HDPV�DW�&RXQFLO�
DQG�5HJLRQDO�OHYHO��DV�ZHOO�DV�0R+6:�DQG�RWKHU�VWDNHKROGHUV�RQ�KRZ�D�SDUWLFXODU�IDFLOLW\�LV�
FRPSO\LQJ�ZLWK�WKH�VHW�VWDQGDUGV��,W�LV�DOVR��LPSRUWDQW�WR�GRFXPHQW�FDUH�RXWFRPHV�LQ�WKH�FRXUVH�RI�
LPSOHPHQWDWLRQ�VR�WKDW�ZH�FDQ�YLYLGO\�VHH�WKH�LPSDFW�RI�DFFUHGLWDWLRQ�LQ�RXU�FRQWH[W��7KH�0R+6:�
ZLOO�ZRUN�WR�HQVXUH�WKDW�ULJRURXV�HYLGHQFH�LV�FROOHFWHG�RQ�LWV�LPSDFW�LQ�TXDOLW\�LPSURYHPHQW�RI�KHDOWK�
VHUYLFHV�GHOLYHU\��DQG�XVH�WKH�HYLGHQFH�WR�FRQWLQXH�OHYHUDJLQJ�UHVRXUFHV�WR�VXSSRUW�DFFUHGLWDWLRQ��
$OVR��LQ�WKH�FRXUVH�RI�LPSOHPHQWDWLRQ��$FFUHGLWDWLRQ�&RXQFLO�IRU�+HDOWK�VHUYLFHV�LQ�7DQ]DQLD��WR�EH�
QDPHG�7DQ]DQLD�+HDOWK�6HUYLFHV�$FFUHGLWDWLRQ�&RXQFLO�±�7+6$&��ZLOO�EH�HVWDEOLVKHG��:KHQ�IXOO\�
RSHUDWLRQDO��LW�ZLOO�EH�DVVLJQHG�ZLWK�WKH�UHVSRQVLELOLW\�WR�RYHUVHH�WKH�DFFUHGLWDWLRQ�UHODWHG�DFWLYLWLHV�
LQ�WKH�FRXQWU\�

7KH�0LQLVWU\� LV� NLQGO\� UHTXHVWLQJ� DOO� VWDNHKROGHUV� WR� VXSSRUW� WKH� HIIRUWV� WRZDUGV� HVWDEOLVKLQJ� DQ�����������������
DFFUHGLWDWLRQ�V\VWHP�LQ�WKH�FRXQWU\�

&KDUOHV�$��3DOODQJ\R
PERMANENT SECRETARY

____________________________
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FRQWULEXWLRQV�WRZDUGV�¿QDOLVDWLRQ�RI�WKH�JXLGHOLQHV��6SHFL¿FDOO\��WKH�0LQLVWU\�FRPPHQGV�WKH�WLUHOHVV�
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VWDQGDUGV� IRU�VHOI�DVVHVVPHQW�DQG�XOWLPDWHO\�UHDOLVH�EHWWHU� LPSOHPHQWDWLRQ�RI� LPSURYHPHQW�SODQV�
GUDZQ�IURP�WKH�EDVHOLQH�UHVXOWV��
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&+07� �&RXQFLO�+HDOWK�0DQDJHPHQW�7HDP
&2+6$6$� �&RXQFLO�IRU�+HDOWK�6HUYLFHV�$FFUHGLWDWLRQ�RI�6RXWKHUQ�$IULFD
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3'6$� �3ODQ���'R�±�6WXG\���$FW
3(3� �3RVW�([SRVXUH�3URSK\OD[LV
33(� �3HUVRQDO�3URWHFWLYH�(TXLSPHQW
330� �3ODQQHG�3UHYHQWLYH�0DLQWHQDQFH
333� �3XEOLF�3ULYDWH�3DUWQHUVKLS
4,� �4XDOLW\�,PSURYHPHQW
4,7� �4XDOLW\�,PSURYHPHQW�7HDP
5+07� �5HJLRQDO�+HDOWK�0DQDJHPHQW�7HDP
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7$(&� �7DQ]DQLD�$WRPLF�(QHUJ\�&RPPLVVLRQ
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9,(� �9DFXXP�,QVXODWHG�(YDSRUDWRU
:+2�����������������������������������������������:RUOG�+HDOWK�2UJDQLVDWLRQ
:,7� �:RUN�,PSURYHPHQW�7HDP
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INTRODUCTION TO THE USE OF THIS GUIDELINE

A: STRUCTURE/FORMAT 
7KLV�PDQXDO�FRQWDLQV�WKH�6WHSZLVH�FHUWL¿FDWLRQ�WRZDUGV�DFFUHGLWDWLRQ�VWDQGDUGV�IRU�SULPDU\�KHDOWK�
IDFLOLWLHV�DQG�LQFOXGHV�JXLGHOLQHV�IRU�WKHLU�FRQVLVWHQW�LQWHUSUHWDWLRQ�DQG�DFFXUDWH�DVVHVVPHQW���7KLV�
VHW�RI�VWDQGDUGV�FRQVLVWV�RI�VHYHUDO�6HUYLFH�(OHPHQWV��6(¶V��IRU�WKH�YDULRXV�VHUYLFHV�GHSDUWPHQWV��
(DFK�VHUYLFH�HOHPHQWV�FRQWDLQV� WKH�SHUIRUPDQFH� LQGLFDWRU�� UHOHYDQW�VWDQGDUGV� IRU� WKDW�VHUYLFH�DV�
ZHOO�DV�WKH�FULWHULD��PHDVXUDEOH�HOHPHQWV��WR�EH�DVVHVVHG�LQ�RUGHU�WR�DVFHUWDLQ�WKH�OHYHO�RI�
FRPSOLDQFH�ZLWK�WKH�VWDQGDUGV�

B: PURPOSE/INTENTION OF THE GUIDELINE STATEMENTS
7KH�SXUSRVH�RI�WKHVH�JXLGHOLQHV�LV�WR�SURYLGH�VXUYH\RUV�DQG�IDFLOLWDWRUV�ZLWK�JXLGDQFH�RQ�WKH�
LQWHUSUHWDWLRQ�DQG�VFRSH�RI�WKH�FULWHULD�VWDWHPHQWV���7KH�LQIRUPDWLRQ�VKRXOG�DOVR�SURYLGH�IDFLOLW\�VWDII�
�FOLHQWV��ZLWK�FOHDU� LQGLFDWLRQ�RQ� WKH� UHTXLUHPHQWV�QHHGHG� IRU�FRPSOLDQFH�DQG�VRPH�GLUHFWLRQ�RQ�
ZKDW�WKH�VXUYH\RU¶V�H[SHFWDWLRQV�ZLOO�EH��,Q�VRPH�LQVWDQFHV�WKH�JXLGHOLQHV�DOVR�VWDWH�WKH�PLQLPXP����������
UHTXLUHPHQWV�IRU�FRPSOLDQFH�DQG�SURYLGH�GLUHFWLRQ�RQ�WKH�KRZ�WR�UHDFK�D�GHFLVLRQ�RQ�WKH�FRPSOLDQFH�
VFRUH�

Linked criteria/standards:
:KHUH�WKH�FRPPHQW�/LQNHG�FULWHULD�VWDQGDUG´�DSSHDUV�LQ�WKH�JXLGHOLQH��LW�UHIHUV�WR�RWKHU�FULWHULD�DQG�
VWDQGDUGV�WKDW�DUH�OLQNHG�WR�WKH�FULWHULRQ�EHLQJ�DVVHVVHG��)RU�IXUWKHU�LQIRUPDWLRQ�RQ�KRZ�WR�GHDO�ZLWK�
WKHVH�FULWHULD��UHIHU�WR�LWHP���LQ�³5XOHV�IRU�VFRULQJ´�EHORZ�

Root criterion
$�³URRW´�FULWHULRQ�LV�FRQVLGHUHG�WR�EH�WKH�FHQWUDO�IRFXV�RI�D�SURFHVV�RU�V\VWHP��ZKLFK�LV�VXSSRUWHG�
E\� VHYHUDO� RWKHU� ³VXE�FULWHULD´� WKDW� LQWHQG� WR� GHVFULEH� WKH� VPDOOHU� FRPSRQHQWV� RI� VXFK� D� V\VWHP�
RU�SURFHVV��7KH� UDWLQJ�RI�D� URRW�FULWHULRQ� LV�GHSHQGHQW�RQ� WKH�FRPSOLDQFH� UDWLQJ�RI� LWV�VXSSRUWLQJ��������������������������
FULWHULD��DQG�VKRXOG�WKHUHIRUH�UHÀHFW�WKH�DJJUHJDWHG�DYHUDJH�RI�WKH�VFRUHV�RI�VXFK�VXSSRUWLQJ�
FULWHULD��7KLV�LPSOLHV�WKDW�D�URRW�FULWHULRQ�FDQQRW�EH�VFRUHG�XQWLO�VXFK�WLPH�WKDW�DOO�LWV�OLQNHG�FULWHULD�
KDYH�EHHQ�DVVHVVHG��)RU�PRUH�GHWDLO�RQ�WKH�VFRULQJ�PHWKRGRORJ\�IRU�URRW�FULWHULD�DQG�H[DPSOHV�UHIHU�
WR�VHFWLRQ�����EHORZ�

C: RULES FOR ASSESMENT OF COMPLIANCE WITH CRITERIA AND SCORING 
SYSTEM 

7KH� VWDQGDUGV� LQ� WKLV�PDQXDO� DUH�ZULWWHQ� H[SHFWDWLRQV� RI� VWUXFWXUHV�� SURFHVVHV�� RU� SHUIRUPDQFH�
RXWFRPHV�DQG�LW�LV�DVVXPHG�WKDW�LI�WKHVH�VWDQGDUGV�DUH�PHW��EHWWHU�FDUH�FDQ�EH�GHOLYHUHG���,I�WKHVH�
VWDQGDUGV�DUH�VXEVWDQWLDOO\�PHW��D� IDFLOLW\�RUJDQLVDWLRQ�FDQ�EHFRPH�DFFUHGLWHG�� �7KH�VWDQGDUGV� LQ�
WXUQ�DUH��DUH�GH¿QHG�E\�REMHFWLYH��PHDVXUHDEOH�HOHPHQWV�UHIHUUHG�WR�DV�³FULWHULD´���&ULWHULD�DUH�JLYHQ�
ZHLJKWHG�YDOXHV��VHYHULW\�UDWLQJV��DFFRUGLQJ�WR�KRZ�LPSRUWDQW�WKH�FULWHULRQ�UHTXLUHPHQW�LV�LQ�
UHODWLRQ�WR�YDULRXV�DVSHFWV��FDWHJRULHV��VXFK�DV�OHJDOLW\��SDWLHQW�DQG�VWDII�VDIHW\��SK\VLFDO�VWUXFWXUH�����������������������������
RSHUDWLRQDO�HIIHFWLYHQHVV�DQG�HI¿FLHQF\�

Criteria are scored as follows:
,Q�DVVHVVLQJ�WKH�OHYHO�RI�FRPSOLDQFH�ZLWK�D�FULWHULRQ��GR�QRW�PRYH�EH\RQG�ZKDW�WKDW�FULWHULRQ�LQWHQGV�
WR�PHDVXUH��(DFK�FULWHULRQ�VKRXOG�EH�DVVHVVHG�LQGLYLGXDOO\�DFFRUGLQJ�WR�WKH�IROORZLQJ�SULQFLSOHV�
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1. Compliant (C)�PHDQV�WKH�FRQGLWLRQ�UHTXLUHG�LV�PHW��(YLGHQFH�RI�FRPSOLDQFH�VKRXOG�EH�����������������
SUHVHQW�LQ�D�WDQJLEOH�DQG�RU�REVHUYDEOH�IRUP��H�J��ZULWWHQ�PDWHULDO��SK\VLFDO�LWHPV��HWF�

���� 6KRXOG�WKH�VWDQGDUGV�IRU�H[DPSOH�UHTXLUH�D�ZULWWHQ�SROLF\�DQG�SURFHGXUH�EXW�WKH�
IDFLOLW\�KDV�RQO\�D�YHUEDO�SROLF\� LQ�SODFH�� WKHQ� WKH�FULWHULRQ�VKRXOG�EH�VFRUHG�DV���������������
QRQ�FRPSOLDQW�

���� 6KRXOG� WKH� IDFLOLW\� KDYH� D�ZULWWHQ� SROLF\� EXW� QR� HYLGHQFH� LV� IRXQG� RI� FRQVLVWHQW�����������������������������������������
LPSOHPHQWDWLRQ�RU�LI�WKHUH�LV�HYLGHQFH�RI�QRQ�DGKHUHQFH��WKHQ�WKH�FULWHULRQ�VKRXOG�
EH�VFRUHG�DV�SDUWLDOO\�FRPSOLDQW�

7KH� VDPH� SULQFLSOH� DSSOLHV� LQ� DOO� LQVWDQFHV� ZHUH� HLWKHU� WKH� VWDQGDUGV� RU���������������������������������������
FULWHULD�FRQWDLQ�ZRUGV�VXFK�DV�SROLFLHV��SURFHGXUHV��SURJUDPPHV��SODQV��
SURWRFROV��JXLGHOLQHV��HWF�

2. Partially compliant (PC)�PHDQV�WKH�FRQGLWLRQ�UHTXLUHG�LV�QRW�WRWDOO\�PHW��EXW�WKHUH�LV�
SRVLWLYH�SURJUHVV��!�����WRZDUGV�FRPSOLDQFH�DQG�WKH�GH¿FLHQF\�GRHV�QRW�VHULRXVO\�
FRPSURPLVH�WKH�VWDQGDUG��2WKHU�FRQVLGHUDWLRQV�IRU�3&�UDWLQJV�DUH��

���� ,I�WKH�FULWHULRQ�UHTXLUHV�D�GRFXPHQWHG�V\VWHP�DV�OLVWHG�DERYH��EXW�WKHUH�LV�HLWKHU�QR�
RU�SDUWLDO�LPSOHPHQWDWLRQ

���� ,I� WKH� FULWHULRQ� FRQWDLQV�PRUH� WKDQ� RQH� UHTXLUHPHQW� H�J�� ³7KHUH� LV� D� SROLF\� DQG���������������
SURFHGXUH�RQ�WKH�VDIH�SUHVFULELQJ��RUGHULQJ�DQG�DGPLQLVWUDWLRQ�RI�PHGLFLQHV�´�EXW�
QRW�DOO�FRPSRQHQWV�DUH�FRPSOLDQW�

���� ,I�DVVHVVPHQW�UHVXOWV�FDQ�EH�TXDQWL¿HG�E\�PHDQV�RI�FRQGXFWLQJ�DQ�DXGLW�HJ��³OHVV�
WKDQ�����RI�VWDII�KDYH�UHFHLYHG�WUDLQLQJ´��RU�³HYLGHQFH�ZDV�IRXQG�LQ�OHVV�WKDQ�����
RI�SDWLHQW�UHFRUGV�DXGLWHG�

���� 6LQFH� WKHUH� DUH� GHJUHHV� RI� SDUWLDO� FRPSOLDQFH� �3&��� WKH� FDWHJRU\�3&� LV� IXUWKHU�
VXEGLYLGHG� LQWR� IRXU�GHJUHHV�RI�VHYHULW\��PLOG� �����PRGHUDWH� �����VHULRXV� ����DQG�
YHU\�VHULRXV������7KHVH�FDQ�EH�WKRXJKW�RI�DV�EHLQJ�����WRZDUGV�FRPSOLDQFH������
WRZDUGV� FRPSOLDQFH�� ���� WRZDUGV� FRPSOLDQFH� DQG� ���� WRZDUGV� FRPSOLDQFH�������������������
2EYLRXVO\� WKH� IXUWKHU�DZD\� IURP�FRPSOLDQFH� WKH�PRUH�VHYHUH� WKH�GH¿FLHQF\�ZLOO�
EH���5HIHU�WR�$GGHQGXP�IRU�GHWDLOHG�GH¿QLWLRQV�RI�WKHVH�VHYHULW\�UDWLQJV��

��� Non-compliant (NC)�PHDQV�WKHUH�LV�QR�REVHUYDEOH�SURJUHVV�WRZDUGV�FRPSO\LQJ�ZLWK�
WKH� UHTXLUHG� FRQGLWLRQ�� 7KH� GHJUHH� RI� QRQ�FRPSOLDQFH� LV� DJDLQ� VFRUHG� LQ� WHUPV� RI����������������
VHYHULW\�IURP�PLOG�����WR�YHU\�VHULRXV�����DV�H[SODLQHG�DERYH��

4. Not applicable (NA) PHDQV�WKH�FULWHULRQ�LV�QRW�DSSOLFDEOH�EHFDXVH�WKH�IDFLOLW\�HLWKHU�
GRHV�QRW�SURYLGH�WKH�VHUYLFH�DW�DOO��RU�QRW�DW�WKH�SDUWLFXODU�OHYHO�WKH�FULWHULRQ�LV�GHVLJQHG�
WR�PHDVXUH��6XFK�FULWHULD�DUH�H[FOXGHG�LQ�FDOFXODWLQJ�FRPSOLDQFH�VFRUHV�

��� 7R�TXDQWLI\� WKH�GHJUHH�RI�FRPSOLDQFH��FULWHULD�DUH�DZDUGHG�SRLQWV�DFFRUGLQJ�WR� WKHLU�
OHYHO�RI�FRPSOLDQFH�DQG�VHULRXVQHVV�DV�IROORZV�
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���)URP�WKLV�WDEOH�LW�FDQ�EH�VHHQ�WKDW�3&�LV�DOZD\V�DW�D�KLJKHU�OHYHO��FORVHU�WR�FRPSOLDQFH��WKDQ�1&��
HYHQ� LI� LW� LV�VFRUHG�DV�3&��VHULRXV�RU�3&��YHU\�VHULRXV�� �)RU� WKLV�UHDVRQ�WKH�GH¿QLWLRQ�RI�1&�LV�����������������
H[WHQGHG�DV�LQGLFDWHG�LQ�WKH�H[DPSOH�RQ�WKH�¿UH�DODUP�LQ���EHORZ�

6. Critical criteria
����$�VWDQGDUG�PD\�KDYH�RQH�RU�PRUH�FULWHULD�WKDW�DUH�PDUNHG�³FULWLFDO´��7KLV�LV�ZKHUH�QRQ��RU�SDUWLDO�
FRPSOLDQFH�ZLOO�FRPSURPLVH�SDWLHQW�RU�VWDII�VDIHW\��RU�ZKHUH�WKHUH�DUH�OHJDO�LPSOLFDWLRQV��&ULWLFDO�
FULWHULD�WKDW�DUH�QRW�FRPSOLDQW�DUH�LQFRPSDWLEOH�ZLWK�DFFUHGLWDWLRQ�

���7KH�PHWKRGRORJ\�XVHG�LQ�VFRULQJ�FULWLFDO�FULWHULD�FDOOV�IRU�DQ�H[FHSWLRQ�WR�WKH�UXOH�RI�3&�UDWLQJV�DV�
GHVFULEHG�DERYH�

���:KHUH�D�FULWLFDO�FULWHULRQ�LV�VFRUHG�DV�3&��EXW�LW�LV�VR�VHULRXV�DV�WR�FRQVWLWXWH�D�GDQJHU�WR�SDWLHQW�
DQG�RU�VWDII�VDIHW\��LV�LQ�GLUHFW�FRQWUDYHQWLRQ�RI�DQ�DFW�RU�UHJXODWLRQ��VHYHUHO\�DIIHFWV�SDWLHQW�FDUH�
RU�WKH�HI¿FLHQF\�RI�WKH�IDFLOLW\��WKHQ�LW�PXVW�EH�VFRUHG�DV�1&��>H�J��WKHUH�LV�D�¿UH�DODUP�EXW�LW�LV�QRW�
ZRUNLQJ��7KLV�PXVW�WKHQ�EH�VFRUHG�DV�1&�UDWKHU�WKDQ�3&�

7. Scoring “linked” criteria
� � �6HYHUDO� FULWHULD� �HLWKHU� LQ� WKH�VDPH�6(�RU� LQ�GLIIHUHQW�6(¶V��DUH� OLQNHG�ZLWK�RQH�DQRWKHU�HLWKHU������������������
EHFDXVH�WKH\�GHDO�ZLWK�WKH�VDPH�V\VWHP�RU�SURFHVV��RU�EHFDXVH�WKH\�DUH�GXSOLFDWLRQV��RU���������

���EHFDXVH�RQH�RI�WKH�FULWHULD�PD\�EH�VHHQ�DV�WKH�³URRW´�ZLWK�VHYHUDO�RWKHU�FULWHULD�IRFXVVLQJ�RQ
���³VXE�FRPSRQHQWV´�RI�VXFK�D�³URRW´�FULWHULRQ��6KRXOG�VXFK�D�OLQNHG�FULWHULRQ�EH�VFRUHG�1&�RU�3&��
WKHQ�WKLV�PD\�KDYH�DQ�LPSDFW�RQ�WKH�FRPSOLDQFH�UDWLQJV�RI�RWKHU�OLQNHG�FULWHULD��7KH�IROORZLQJ�UXOHV�
VKRXOG�EH�DSSOLHG�ZKHQ�VFRULQJ�OLQNHG�FULWHULD�

���� ,I�D�FULWLFDO�FULWHULRQ�VFRUHV�1&�RU�3&��WKHQ�DOO�OLQNHG�FULWHULD�VKRXOG�UHÀHFW�D�VLPLODU�VFRUH��
$QG�YLFH�YHUVD��LI�RQH�RU�PRUH�FULWHULD���WKDW�DUH�OLQNHG�WR�D�FULWLFDO�FULWHULRQ���VFRUH�1&�RU�
3&�WKHQ�VXFK�FULWLFDO�FULWHULRQ�VKRXOG�UHÀHFW�D�VLPLODU�VFRUH�

���� 7KH�VDPH�UXOH�DERYH�DSSOLHV�WR�FULWHULD�WKDW�UHODWHV�WR�OHJDO�UHTXLUHPHQWV�DQG�SDWLHQW�VWDII�
VDIHW\�PDWWHUV�

���� ,I�WKH�PDMRULW\�RI�FULWHULD�WKDW�IRFXV�RQ�WKH�VDPH�V\VWHP�RU�SURFHVV�DUH�VFRUHG�HLWKHU�1&�
RU�3&��WKHQ�WKH�URRW�FULWHULRQ�VKRXOG�UHÀHFW�D�VLPLODU�VFRUH��EHFDXVH�WKLV�ZRXOG�FRQVWLWXWH�
D�KLJK�YROXPH�GH¿FLHQF\��([DPSOHV��LI�PRVW�RI�WKH�SROLFLHV�DQG�SURFHGXUHV�KDYH�QRW�EHHQ�
UHYLHZHG��WKHQ�WKH�URRW�FULWHULRQ�����������LV�VFRUHG�1&�

Rating Score

C ��

3&�PLOG ��

3&�PRGHUDWH ��

3&�VHULRXV ��

3&�YHU\��VHULRXV� ��

1&�PLOG ��

1&�PRGHUDWH ��

1&�VHULRXV ��

1&�YHU\��VHULRXV� �

1$ 1RW�VFRUHG
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D: THE MATRIX MODEL

7KH� ³PDWUL[´�GRFXPHQWV� WKDW� ZLOO� EH� XVHG� DV� NH\� VXUYH\RUV� WRRO� KDYH� EHHQ� FRPSLOHG� IRU� WKH�
SXUSRVH� RI� OLVWLQJ� DOO� OLQNHG� FULWHULD� EHWZHHQ� GLIIHUHQW� 6HUYLFH� (OHPHQWV�� H[DPSOHV� RI� ZKLFK� DUH�
GHVFULEHG� LQ� WKH� DIRUH�PHQWLRQHG� VHFWLRQ�� 7KH� PDWUL[� VKRXOG� EH� LQWHUSUHWHG� LQ� WKH� IROORZLQJ�
PDQQHU��

7KH� ¿UVW� FROXPQ� OLVWV� WKRVH� FULWHULD� IRU� WKH�SDUWLFXODU�6HUYLFH�(OHPHQW� WKDW� KDYH�DVVRFLDWHG� OLQNV�
LQ� RWKHU� 6HUYLFH� (OHPHQWV� ±� VXFK� OLQNV� DUH� GLVSOD\HG� �LQ� WKH� URZV�� IRU� WKH� UHVSHFWLYH� 6HUYLFH�����������������������������
(OHPHQWV�

,Q�XVLQJ�WKH�PDWUL[��VFRULQJ�UXOHV�VKRXOG�DSSO\�DV�LQGLFDWHG�LQ�VHFWLRQ���DERYH�

E: PATIENT RECORD AUDIT

7KHUH�DUH� VHYHUDO� UHTXLUHPHQWV� �FULWHULD�� LQ� WKH� YDULRXV� FOLQLFDO�6HUYLFH�(OHPHQWV�RQ� WKH�FRQWHQW�
RI�SDWLHQW� UHFRUGV�� ,Q�RUGHU� WR�DVVHVV�FRPSOLDQFH�ZLWK� WKHVH�� �UHOHYDQW�FULWHULD�DUH� LGHQWL¿HG�ZLWK�
WKH�ZRUGV�SDWLHQW�UHFRUG�DXGLW�LQ�UHOHYDQW�JXLGHOLQH�VWDWHPHQWV���D�VWUXFWXUHG�GRFXPHQWDWLRQ�DXGLW�
QHHGV�WR�EH�FRQGXFWHG�RQ�D�UHSUHVHQWDWLYH�VDPSOH�RI�SDWLHQW�UHFRUGV�IURP�DOO�WKH�FOLQLFDO�VHUYLFHV����������������������������
GHSDUWPHQWV�WKDW�DUH�EHLQJ�DVVHVVHG�

'RFXPHQWDWLRQ�DXGLW�WRROV�KDYH�EHHQ�GHVLJQHG�IRU�HDFK�FOLQLFDO�6HUYLFH�(OHPHQW��ZKLFK�FRQWDLQ�DOO�
FULWHULD�WKDW�UHODWH�WR�WKH�FRQWHQW�RI�SDWLHQW�UHFRUGV��6HH�H[DPSOH�EHORZ�RI�H[WUDFW�IURP�DXGLW�WRRO��IRU�
6HUYLFH�(OHPHQW�����XVHG�E\�VXUYH\RUV

+RVSLWDO� UHFRUGV�IROGHUV� RI� GLVFKDUJHG� SDWLHQWV� DUH� DXGLWHG� IRU� WKLV� SXUSRVH�� � 6XUYH\RUV� VHOHFW��������������������
SDWLHQW�IROGHU�QXPEHUV�IURP�DGPLVVLRQ�UHJLVWHUV�LQ�WKH�YDULRXV�FOLQLFDO�GHSDUWPHQWV�LQ�WKH�KRVSLWDO����������������������������
LQFOXGLQJ�RXWSDWLHQW�DQG�HPHUJHQF\��FDVXDOW\��VHWWLQJV��7KH�UHDVRQ�IRU�DGPLVVLRQ�GLDJQRVLV�RI�WKH�
SDWLHQW�IRUPV�WKH�EDVLV�RI�WKLV�VHOHFWLRQ�DQG�VXUYH\RUV�DWWHPSW�WR�LQFOXGH�LQ�WKH�VHOHFWLRQ�IROGHUV�WKDW�
PD\�DOVR�FRQWDLQ�LQIRUPDWLRQ�RQ�DVSHFWV�VXFK�DV�

�� ,QWHUQDO�WUDQVIHU�DGPLVVLRQV
�� ([WHUQDO�WUDQVIHU
�� %ORRG�WUDQVIXVLRQV
�� 1XWULWLRQ�WKHUDS\
�� 5HVXVFLWDWLRQ
�� ,QIRUPHG�FRQVHQW
�� $EVFRQGLQJ
�� 5HIXVH�KRVSLWDO�WUHDWPHQW��5+7�
�� 5HVXVFLWDWLRQ
��� 'HDWK

7KH�DYHUDJH� UHVXOW� REWDLQHG� IRU� HDFK� FULWHULRQ� LV� WUDQVIHUUHG� IURP� WKH�DXGLW� WRRO� WR� WKH�6WDQGDUG��������������
$VVHVVPHQW� 0DQXDO� DV� WKH� ¿QDO� DVVHVVPHQW� VFRUH�� ,I� WKH� SDWLHQW� UHFRUG� XQGHU� UHYLHZ� LV� QRW�
H[SHFWHG�WR�UHÀHFW�LQIRUPDWLRQ�DV�UHTXLUHG�E\�WKH�FULWHULRQ�EHLQJ�DVVHVVHG��VXFK�FULWHULRQ�LV�VFRUHG�
1$�

6XUYH\RUV� DUH� REOLJHG� WR� VLJQ� D� 'HFODUDWLRQ� RI� &RQ¿GHQWLDOLW\� RQ� DSSRLQWPHQW� DQG� WKH\� DUH�������������������������
H[SHFWHG� WR� PDLQWDLQ� WKH� KLJKHVW� OHYHO� RI� FRQ¿GHQWLDOLW\� LQ� WKHLU� KDQGOLQJ� RI� SDWLHQW� IROGHUV� DQG������������������������
GHDOLQJ�ZLWK�SDWLHQW�KHDOWK�LQIRUPDWLRQ��
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F: PATIENT INTERVIEWS

7KH� VWDQGDUGV� FRQWDLQ� VHYHUDO� FULWHULD� WKDW� UHODWH� WR� SDWLHQW� ULJKWV�� SDWLHQW¶V� H[SHULHQFHV� ZKLOH���������������
EHLQJ�DWWHQGHG�WR�LQ�D�KHDOWK�FDUH�IDFLOLW\��WKH�H[WHQW�WR�ZKLFK�SDWLHQWV�DUH�LQIRUPHG�DERXW�UHOHYDQW�
PDWWHUV�� HWF�� )RU� VRPH�RI� WKHVH� FULWHULD�� HYLGHQFH� RI� FRPSOLDQFH� FDQ� RQO\� EH� REWDLQHG� IURP� WKH�������������
SDWLHQWV�UHVSRQVHV�DQG�IRU�WKDW�UHDVRQ�WKHVH�FULWHULD�ZLOO�EH�LQFOXGHG�LQ�D�SDWLHQW�TXHVWLRQQDLUH�ZKLFK�
WKH�VXUYH\RUV�ZLOO�DGPLQLVWHU�LQ�FOLQLFDO�DUHDV�RI�WKH�KRVSLWDO�GXULQJ�WKH�VXUYH\��

G: ADDITIONAL COMMENTS

��� 6HYHUDO�FULWHULD�UHTXLUH�FRPSOLDQFH�ZLWK�ODZV�DQG�UHJXODWLRQV��7KH�JXLGHOLQH�VWDWHPHQWV�
IRU� WKHVH� FULWHULD� LQGLFDWH� WKDW� ³FRXQWU\�VSHFL¿F´� UHTXLUHPHQWV� QHHG� EH� FRQVLGHUHG� IRU����������������
DVVHVVLQJ�FRPSOLDQFH��,Q�LQVWDQFHV�ZKHUH�FRXQWU\�ODZV�UHJXODWLRQV�GR�QRW�H[LVW�IRU�VXFK�
DQ�LWHP��LW�ZLOO�EH�H[SHFWHG�WKDW�WKH�IDFLOLW\�ZLOO�GHYHORS�WKHLU�RZQ�LQWHUQDO�SROLF\�RQ�VXFK�
WRSLF�LQ�DFFRUGDQFH�ZLWK�LQWHUQDWLRQDOO\�DFFHSWHG�QRUPV�DQG�VWDQGDUGV��

��� $Q\� UHIHUHQFH� WR� ³VWDII´� RU� ³SHUVRQQHO´� LQ� WKH� VWDQGDUGV� DQG� FULWHULD� VKRXOG� EH�������������������������������������������
LQWHUSUHWHG� WR� UHDG� ³DOO´� VWDII� HPSOR\HG� E\� WKH� IDFLOLW\� XQOHVV� RWKHUZLVH� VWDWHG�� 7DNH�
QRWH�RI�WKH�H[FHSWLRQ�LQ�VWDQGDUG�ZKHUH�WKH�UHTXLUHPHQWV�DOVR�DSSO\�WR�DOO�KHDOWK�FDUH�����������������������������
SURIHVVLRQDOV�ZKR�DUH�DOORZHG�WR�UHQGHU�SDWLHQW��UHJDUGOHVV�RI�WKHLU�HPSOR\PHQW�VWDWXV�
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INTERPRETATION OF TERMS USED IN THE GUIDELINES

$FFHSWDELOLW\� $FNQRZOHGJHPHQW� WKDW� WKH� UHDVRQDEOH� H[SHFWDWLRQV� RI� WKH� SDWLHQW��
IXQGHUV�DQG�WKH�FRPPXQLW\�KDYH�EHHQ�VDWLV¿HG�

$FFHVVLELOLW\� 0HDQV� WKDW� DFFHVV� WR� KHDOWKFDUH� VHUYLFHV� LV� XQUHVWULFWHG� E\������������������������������������������
JHRJUDSKLF�� HFRQRPLF�� VRFLDO�� FXOWXUDO�� RUJDQLVDWLRQDO� RU� OLQJXLVWLF�����������������
EDUULHUV�

$FFRXQWDELOLW\� 7KH� VWDWH� RI� EHLQJ� DQVZHUDEOH� IRU� RQH¶V� GHFLVLRQV� DQG� DFWLRQV����������������������������
$FFRXQWDELOLW\�FDQQRW�EH�GHOHJDWHG�

$FFUHGLWDWLRQ� $�GHWHUPLQDWLRQ�E\�DQ�DFFUHGLWLQJ�ERG\� WKDW� DQ�HOLJLEOH� RUJDQLVDWLRQ�
LV�LQ�FRPSOLDQFH�ZLWK�DSSOLFDEOH��SUHGHWHUPLQHG�VWDQGDUGV���6HH�DOVR����������
FHUWL¿FDWLRQ��OLFHQVXUH��

$FFUHGLWDWLRQ�VXUYH\� $Q� H[WHUQDO� HYDOXDWLRQ� RI� DQ� RUJDQLVDWLRQ� WR� DVVHVV� LWV� OHYHO� RI��������������������������
FRPSOLDQFH�ZLWK�VWDQGDUGV�DQG�WR�PDNH�GHWHUPLQDWLRQV�UHJDUGLQJ� LWV�������������������������
DFFUHGLWDWLRQ�VWDWXV���

�����������������������������������������������7KH�VXUYH\�LQFOXGHV�HYDOXDWLRQ�RI�GRFXPHQWDWLRQ�SURYLGHG�E\������������������������������
SHUVRQQHO�DV�HYLGHQFH�RI�FRPSOLDQFH��YHUEDO�LQIRUPDWLRQ�FRQFHUQLQJ�
WKH��LPSOHPHQWDWLRQ�RI�VWDQGDUGV��RU�H[DPSOHV�RI�WKHLU�

��������������������������������������������LPSOHPHQWDWLRQ��WKDW�ZLOO�HQDEOH�D�GHWHUPLQDWLRQ�RI�FRPSOLDQFH�WR�EH�
PDGH��DQG�RQ�VLWH�REVHUYDWLRQV�E\�VXUYH\RUV�

$GYHUVH�HYHQW� $Q� DGYHUVH� HYHQW� PD\� EH� GH¿QHG� DV� DQ\� HYHQW� RU� FLUFXPVWDQFH�������������������
DULVLQJ�GXULQJ�D�VWD\�LQ�KRVSLWDO�WKDW�OHDGV�WR�XQLQWHQGHG�RU�XQH[SHFWHG������������������
SK\VLFDO�RU�SV\FKRORJLFDO�LQMXU\��GLVHDVH��VXIIHULQJ��GLVDELOLW\�RU�GHDWK�
QRW�UHODWHG�WR�WKH�QDWXUDO�FDXVH�RI�WKH�SDWLHQW¶V�LOOQHVV��XQGHUO\LQJ����

����������������������������������������������FRQGLWLRQ�RU�WUHDWPHQW�

$GYRFDF\� 5HSUHVHQWDWLRQ�RI�LQGLYLGXDOV�ZKR�FDQQRW�DFW�RQ�WKHLU�RZQ�EHKDOI�DQG�
RU� SURPRWLQJ� LQGLYLGXDO� ULJKWV� DQG� DFFHVV� WR� WKH� UHVRXUFHV� WKDW� ZLOO���������������
DOORZ�WKHP�WR�IXO¿O�WKHLU�UHVSRQVLELOLWLHV�

$PEXODWRU\�FDUH� +HDOWKFDUH� VHUYLFHV� WKDW� GR� QRW� UHTXLUH� WKH� KRVSLWDOLVDWLRQ� RI� D�����������������������������
SDWLHQW��VXFK�DV�WKRVH�GHOLYHUHG�DW�D�SK\VLFLDQ¶V�RI¿FH��FOLQLF��FDVXDOW\�
RU��RXWSDWLHQW�IDFLOLW\�

$SSUDLVDO�V\VWHP� 7KH� HYDOXDWLRQ� RI� WKH� SHUIRUPDQFH� RI� LQGLYLGXDOV� RU� JURXSV� E\��������������������������������
FROOHDJXHV�XVLQJ�HVWDEOLVKHG�FULWHULD�

$SSURSULDWHQHVV� 7KH�H[WHQW�WR�ZKLFK�D�SDUWLFXODU�SURFHGXUH��WUHDWPHQW��WHVW�RU�VHUYLFH�
LV�HIIHFWLYH��FOHDUO\�LQGLFDWHG��QRW�H[FHVVLYH��DGHTXDWH�LQ�TXDQWLW\��DQG�
SURYLGHG�LQ�WKH�VHWWLQJ�EHVW�VXLWHG�WR�WKH�FOLHQW¶V�QHHGV�

$VVHVVPHQW� 3URFHVV�E\�ZKLFK�WKH�FKDUDFWHULVWLFV�DQG�QHHGV�RI�FOLHQWV��JURXSV�RU�
VLWXDWLRQV�DUH�HYDOXDWHG�RU�GHWHUPLQHG�VR�WKDW�WKH\�FDQ�EH�DGGUHVVHG���
7KH�DVVHVVPHQW�IRUPV�WKH�EDVLV�RI�D�SODQ�IRU�VHUYLFHV�RU�DFWLRQ�

$XGLW� ��� 6\VWHPDWLF� LQVSHFWLRQ� RI� UHFRUGV� RU� DFFRXQWV� E\� DQ� H[WHUQDO�
����������������������������������������������������SDUW\�WR�YHULI\�WKHLU�DFFXUDF\�DQG�FRPSOHWHQHVV��
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��� 3HULRGLF� LQ�GHSWK� UHYLHZ� RI� NH\� DVSHFWV� RI� WKH� RUJDQLVDWLRQ¶V������������������������������������������
RSHUDWLRQV�� �$Q� DXGLW� SURYLGHV�PDQDJHPHQW� ZLWK� WLPHO\� LQIRUPDWLRQ�
DERXW� � VSHFL¿F� WRSLFV� DQG�RU� WKH� FRVW�HIIHFWLYHQHVV� RI� RSHUDWLRQV�����������������
DGGUHVVLQJ�ERWK�TXDOLW\�DQG�UHVRXUFH�PDQDJHPHQW�LVVXHV��

���,Q�SHUIRUPDQFH�PHDVXUHPHQW��UHJXODU�V\VWHPDWLF��IRFXVHG�LQVSHFWLRQV�
E\� DQ� H[WHUQDO� SDUW\� RI� RUJDQLVDWLRQ� UHFRUGV� DQG� GDWD�PDQDJHPHQW����������������
SURFHVVHV�WR�HQVXUH�WKH�DFFXUDF\�DQG�FRPSOHWHQHVV�RI�SHUIRUPDQFH�
data.

����6HH�DOVR�FOLQLFDO�DXGLW�

%HQFKPDUNLQJ� $� PHWKRG� RI� LPSURYLQJ� SURFHVVHV� E\� VWXG\LQJ� WKH� SURFHVVHV� RI����������������������������
RUJDQLVDWLRQV� WKDW�KDYH�DFKLHYHG�RXWVWDQGLQJ� UHVXOWV�DQG� � �DGDSWLQJ

                                               

����������������������������������������������KHDOWKFDUH�IDFLOLW\�FRQFHUQHG�

%LRORJLFDOV� 0HGLFLQHV�PDGH�IURP�OLYLQJ�RUJDQLVPV�DQG�WKHLU�SURGXFWV�LQFOXGLQJ��IRU�
H[DPSOH��VHUXPV��YDFFLQHV��DQWLJHQV�DQG�DQWLWR[LQV�

%LRKD]DUG� %LRKD]DUGV�DUH�LQIHFWLRXV�DJHQWV�RU�KD]DUGRXV�ELRORJLFDO�PDWHULDOV�WKDW�
SUHVHQW� D� ULVN� RU� SRWHQWLDO� ULVN� WR� WKH� KHDOWK� RI� KXPDQV�� DQLPDOV� RU�
WKH�HQYLURQPHQW���7KH�ULVN�FDQ�EH�GLUHFW��WKURXJK�LQIHFWLRQ��RU�LQGLUHFW�
�WKURXJK�GDPDJH�WR�WKH�HQYLURQPHQW����%LRKD]DUGRXV�PDWHULDOV�LQFOXGH�
FHUWDLQ� W\SHV�RI� UHFRPELQDQW�'1$��RUJDQLVPV�DQG�YLUXVHV� LQIHFWLRXV�
WR�KXPDQV��DQLPDOV�RU�SODQWV��H�J�SDUDVLWHV��YLUXVHV��EDFWHULD�� IXQJL��
SULRQV��ULFNHWWVLD���DQG�ELRORJLFDOO\�DFWLYH�DJHQWV��L�H��WR[LQV��DOOHUJHQV��
YHQRPV�� WKDW�PD\�FDXVH�GLVHDVH� LQ�RWKHU� OLYLQJ�RUJDQLVPV�RU�FDXVH�
VLJQL¿FDQW�LPSDFW�WR�WKH�HQYLURQPHQW�RU�FRPPXQLW\���%LRORJLFDO�

�����������������������������������������������PDWHULDOV�QRW�JHQHUDOO\�FRQVLGHUHG�WR�EH�ELRKD]DUGRXV�PD\�EH�
�����������������������������������������������GHVLJQDWHG�DV�ELRKD]DUGRXV�PDWHULDOV�E\�UHJXODWLRQV�DQG�JXLGHOLQHV��

%XVLQHVV�SODQ� $� SODQ� RI� KRZ� WR� DFKLHYH� WKH� PLVVLRQ� RI� WKH� IDFLOLW\�� � � 7KH� SODQ����������������������������������
LQFOXGHV�¿QDQFLDO��SHUVRQQHO�DQG�RWKHU�VXE�SODQV��DV�ZHOO�DV�VHUYLFH������������������������������������
GHYHORSPHQW�DQG�D�TXDOLW\�VWUDWHJ\�

&DUGLRSXOPRQDU\� 7KH� DGPLQLVWUDWLRQ� RI� DUWL¿FLDO� KHDUW� DQG�RU� OXQJ� DFWLRQ� LQ� WKH� HYHQW�
RI� FDUGLDF� DQG�RU� UHVSLUDWRU\� DUUHVW�� 7KH� WZR� PDMRU� FRPSRQHQWV� RI����������������������
FDUGLRSXOPRQDU\�UHVXVFLWDWLRQ�DUH�DUWL¿FLDO�YHQWLODWLRQ�DQG�FORVHG�FKHVW�
FDUGLDF�PDVVDJH�

&DUHU� $Q\RQH�ZKR�UHJXODUO\�DQG�� LQ�DQ�XQSDLG�FDSDFLW\��KHOSV�D�UHODWLYH�RU�
IULHQG�ZLWK�GRPHVWLF��SK\VLFDO�RU�SHUVRQDO� FDUH� UHTXLUHG�E\�YLUWXH�RI��������������
LOOQHVV�RU�GLVDELOLW\�

&HUWL¿FDWLRQ�
����������������������������������������������7KH�SURFHGXUH�DQG�DFWLRQ�E\�ZKLFK�D�GXO\�DXWKRULVHG�ERG\�HYDOXDWHV�

DQG� UHFRJQLVHV� �FHUWL¿HV�� DQ� LQGLYLGXDO�� LQVWLWXWLRQ� RU� SURJUDPPH� DV�
PHHWLQJ�SUHGHWHUPLQHG�UHTXLUHPHQWV��VXFK�DV�VWDQGDUGV��&HUWL¿FDWLRQ�
GLIIHUV�IURP�DFFUHGLWDWLRQ�LQ�WKDW�FHUWL¿FDWLRQ�FDQ�EH�DSSOLHG�WR�

������������������������������������������������LQGLYLGXDOV��H�J�D�PHGLFDO�VSHFLDOLVW���ZKHUHDV�DFFUHGLWDWLRQ�LV����������������������������
DSSOLHG�RQO\�WR��LQVWLWXWLRQV�RU�SURJUDPPHV��H�J�D�KRVSLWDO�RU�D�WUDLQLQJ�
SURJUDPPH���&HUWL¿FDWLRQ�SURJUDPPHV�PD\�EH�QRQ�JRYHUQPHQWDO�RU�
JRYHUQPHQWDO�DQG�GR�QRW�H[FOXGH�WKH�XQFHUWL¿HG�IURP�SUDFWLFH��DV�GR�
OLFHQVXUH�SURJUDPPHV���

UHVXVFLWDWLRQ��&35�

�WKHVH�SURFHVVHV�WR�¿W�WKH�SDUWLFXODU�QHHGV�DQG�FDSDELOLWLHV�RI�WKH��



FRPSHWHQFH� UHTXLUHG� WR� SURWHFW� SXEOLF� KHDOWK�� VDIHW\� DQG� ZHOIDUH����������������
FHUWL¿FDWLRQ�HQDEOHV�WKH�SXEOLF�WR�LGHQWLI\�WKRVH�SUDFWLWLRQHUV�ZKR�KDYH�
PHW�D�VWDQGDUG�RI�WUDLQLQJ�DQG�H[SHULHQFH�WKDW�LV�VHW�DERYH�WKH�OHYHO�
UHTXLUHG�IRU�OLFHQVXUH�

&OLQLFDO�DXGLW� $� FOLQLFDOO\� OHG� LQLWLDWLYH� WKDW� VHHNV� WR� LPSURYH� WKH� TXDOLW\� DQG����������������������������������
RXWFRPH�RI� SDWLHQW� FDUH� WKURXJK� VWUXFWXUHG� SHHU� UHYLHZ�� LQ� WHUPV� RI�
ZKLFK� FOLQLFDO� SHUVRQQHO� H[DPLQH� WKHLU� SUDFWLFHV� DQG� UHVXOWV� DJDLQVW�
DJUHHG�VWDQGDUGV�DQG�PRGLI\�WKHLU�SUDFWLFH�ZKHUH�LQGLFDWHG�

&OLQLFDO�SHUVRQQHO� $OO�KHDOWKFDUH�ZRUNHUV�ZKR�DUH�UHJLVWHUHG�HQUROOHG�ZLWK�D�SURIHVVLRQDO�
ERG\��DQG�ZKR�DUH�LQYROYHG�LQ�WKH�FDUH�RI�FOLHQWV�SDWLHQWV�LQ�D�SDUWLFXODU�
VHWWLQJ���6HH�DOVR�KHDOWK�SURIHVVLRQDOV��

&OLQLFDO�SUDFWLFH�JXLGHOLQH� $� JHQHUDOO\� DFFHSWHG� SULQFLSOH� IRU� SDWLHQW� PDQDJHPHQW� EDVHG� RQ�
WKH�PRVW�FXUUHQW�VFLHQWL¿F�¿QGLQJV��FOLQLFDO�H[SHUWLVH�DQG�FRPPXQLW\����������������������
VWDQGDUGV�RI�SUDFWLFH�

&OLQLFDO�SUDFWLFH�SDWKZD\� 7KH�RSWLPDO�VHTXHQFH�DQG�WLPLQJ�RI�LQWHUYHQWLRQV�E\�SK\VLFLDQV��QXUVHV�
DQG�RWKHU�GLVFLSOLQHV�IRU�D�SDUWLFXODU�GLDJQRVLV�RU�SURFHGXUH��GHVLJQHG�
WR�PLQLPLVH�GHOD\V�DQG�UHVRXUFH�XWLOLVDWLRQ�DQG�WR�PD[LPLVH�WKH�TXDOLW\�
RI�FDUH��&OLQLFDO�SDWKZD\V�GLIIHU�IURP�SUDFWLFH�JXLGHOLQHV��SURWRFROV�DQG�
DOJRULWKPV�DV�WKH\�DUH�XVHG�E\�D�PXOWLGLVFLSOLQDU\�WHDP�DQG�IRFXV�RQ�
TXDOLW\�DQG�FR�RUGLQDWLRQ�RI�FDUH�

&OLQLFLDQ� 5HIHUV�WR�D�SHUVRQ�UHJLVWHUHG�DV�D�PHGLFDO�GRFWRU�
&OLQLFDO�SULYLOHJHV� $XWKRULVDWLRQ�JUDQWHG�E\� WKH�JRYHUQLQJ�ERG\� WR�FOLQLFDO�SHUVRQQHO� WR�

SURYLGH�VSHFL¿F�SDWLHQW�FDUH�VHUYLFHV�LQ�WKH�RUJDQLVDWLRQ�ZLWKLQ�GH¿QHG�
OLPLWV�� EDVHG� RQ� DQ� LQGLYLGXDO� SUDFWLWLRQHU¶V� UHJLVWUDWLRQ�� HGXFDWLRQ�������������
WUDLQLQJ��H[SHULHQFH��FRPSHWHQFH��KHDOWK�VWDWXV�DQG�MXGJHPHQW���6HH�
DOVR�SULYLOHJLQJ��

 

&RPPXQLW\� $� FROOHFWLYLW\� RI� LQGLYLGXDOV�� IDPLOLHV�� JURXSV� DQG� RUJDQLVDWLRQV� WKDW����������������
LQWHUDFW� ZLWK� RQH� DQRWKHU�� FR�RSHUDWH� LQ� FRPPRQ� DFWLYLWLHV�� VROYH�����������������
PXWXDO�FRQFHUQV��XVXDOO\�LQ�D�JHRJUDSKLF�ORFDOLW\�RU�HQYLURQPHQW�

&RPSOHPHQWDU\�WKHUDSLVW� $Q\� SUDFWLWLRQHU� ZKR� RIIHUV� DQ� DOWHUQDWLYH� WKHUDS\� WR� RUWKRGR[���������������������������
PHGLFDO�WUHDWPHQW�&RPSOHPHQWDU\�PHGLFLQH�GRHV�QRW�UHSODFH�

����������������������������������������������FRQYHQWLRQDO�PHGLFLQH�

&RPSOLDQFH� 7R� DFW� LQ� DFFRUGDQFH� ZLWK� SUHGHWHUPLQHG� UHTXLUHPHQWV�� VXFK� DV������������������
standards.

&RQ¿GHQWLDOLW\� 7KH�DVVXUDQFH�RI� OLPLWV�RQ� WKH�XVH�DQG�GLVVHPLQDWLRQ�RI� LQIRUPDWLRQ�
FROOHFWHG�IURP�LQGLYLGXDOV��

&RQWDPLQDWHG�EORRG�
VXSSOLHV���������������������������������������� $Q\�EORRG�VXSSO\�WKDW�ZDV�LVVXHG�WR�D�SDWLHQW�DIWHU�FURVV�������������������

PDWFKLQJ��EXW�ZDV�QRW�XVHG��
����������������������������������������������������� $Q\�EORRG�WKDW�ZDV�QRW�WUDQVIXVHG�DQG�LV�OHIW�LQ�WKH�EDJ�
����������������������������������������������������� 7KH�HPSW\�EDJV�DIWHU�D�EORRG�WUDQVIXVLRQ�

0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�
xiv

�WKHVH�SURFHVVHV�WR�¿W�WKH�SDUWLFXODU�QHHGV�DQG�FDSDELOLWLHV�RI�WKH��
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xv

&RQWLQXLW\� 7KH�SURYLVLRQ�RI�FR�RUGLQDWHG�VHUYLFHV�ZLWKLQ�DQG�DFURVV�SURJUDPPHV�
DQG� RUJDQLVDWLRQV�� DQG� GXULQJ� WKH� WUDQVLWLRQ� EHWZHHQ� OHYHOV� RI������������������������������
VHUYLFHV��DFURVV�WKH�FRQWLQXXP��RYHU�WLPH��ZLWKRXW�LQWHUUXSWLRQ�

����������������������������������������������FHVVDWLRQ�RU�GXSOLFDWLRQ�RI�GLDJQRVLV�RU�WUHDWPHQW�

&RQWLQXXP� 7KH� F\FOH� RI� WUHDWPHQW� DQG� FDUH� LQFRUSRUDWLQJ� DFFHVV�� HQWU\�������������������������������������������
DVVHVVPHQW�� FDUH� SODQQLQJ�� LPSOHPHQWDWLRQ� RI� WUHDWPHQW� DQG� FDUH��
HYDOXDWLRQ�DQG�FRPPXQLW\�PDQDJHPHQW�

&RQWLQXLQJ�HGXFDWLRQ����������� $FWLYLWLHV�GHVLJQHG�WR�H[WHQG�NQRZOHGJH�WR�SUHSDUH�IRU��VSHFLDOL�������
VDWLRQ�DQG�FDUHHU�DGYDQFHPHQW�DQG�WR�IDFLOLWDWH�SHUVRQDO�

��������������������������������������������������������GHYHORSPHQW�
��������������������������������������������� (GXFDWLRQ�EH\RQG�LQLWLDO�SURIHVVLRQDO�SUHSDUDWLRQ�WKDW�LV�UHOHYDQW�����������������

WR� WKH� W\SH� RI� FOLHQW� VHUYLFH� GHOLYHUHG� E\� WKH� RUJDQLVDWLRQ� WKDW���������������
SURYLGHV� FXUUHQW� NQRZOHGJH� UHOHYDQW� WR� WKH� LQGLYLGXDO¶V� ¿HOG� RI�
SUDFWLFH��DQG�WKDW�LV�UHODWHG�WR�¿QGLQJV�IURP�TXDOLW\�LPSURYHPHQW�
DFWLYLWLHV�

&RQWUDFW�DGPLQLVWUDWLRQ� :ULWWHQ� DJUHHPHQWV� DQG� WKH� DGPLQLVWUDWLRQ� WKHUHRI� EHWZHHQ� WKH���������������������
SXUFKDVHU�RI�WKH�VHUYLFH��WKH�KHDOWKFDUH�IDFLOLW\��DQG�WKH�SURYLGHU�RI�WKH�
VHUYLFH��WKH�H[WHUQDO�FRPSDQ\��

&RQWUDFWHG�VHUYLFH� $� VHUYLFH� WKDW� LV� REWDLQHG� E\� WKH� RUJDQLVDWLRQ� WKURXJK� D� FRQWUDFW�
ZLWK�DQ�DJHQF\�RU�EXVLQHVV�7KH�FRQWUDFWHG�VHUYLFH�LV�PRQLWRUHG�DQG����������������������������
FR�RUGLQDWHG� E\� WKH� RUJDQLVDWLRQ¶V� VWDII� DQG� FRPSOLHV� ZLWK� QDWLRQDO������������������
UHJXODWLRQV�DQG�RUJDQLVDWLRQDO�SROLFLHV�

&UHGHQWLDOLQJ� 7KH� SURFHVV� RI� REWDLQLQJ� DQG� UHYLHZLQJ� WKH� FOLQLFDO� WUDLQLQJ�����������������������������������������
H[SHULHQFH��FHUWL¿FDWLRQ�DQG�UHJLVWUDWLRQ�RI�D�KHDOWKFDUH�SURIHVVLRQDO�WR�
HQVXUH�WKDW�FRPSHWHQFH�LV�PDLQWDLQHG�DQG�FRQVLVWHQW�ZLWK�SULYLOHJHV�

&ULWHULRQ� $�GHVFULSWLYH�VWDWHPHQW�WKDW�LV�PHDVXUDEOH�DQG�WKDW�UHÀHFWV�WKH�LQWHQW�
RI� D� VWDQGDUG� LQ� WHUPV�RI� SHUIRUPDQFH�� EHKDYLRXU�� FLUFXPVWDQFHV�RU����������������
FOLQLFDO�VWDWXV���$�QXPEHU�RI�FULWHULD�PD\�EH�GHYHORSHG�IRU�HDFK����

                                              standard.

Data

����/RQJLWXGLQDO�GDWD���������8QRUJDQLVHG�IDFWV�IURP�ZKLFK�LQIRUPDWLRQ�FDQ�EH�JHQHUDWHG�
������������������������������������������,PSOLHV�WKDW�LW�LV�IRU�D�JLYHQ�WLPH�VSDQ�

����&RPSDUDWLYH�GDWD�������:KHQ�D�GDWD�VHW�LV�FRPSDUHG�ZLWK�OLNH�GDWD�VHWV�RU�ZLWK�D�JLYHQ�
WLPH��XVXDOO\�RI�WKH�SUHYLRXV�PRQWK�RU�\HDU�

����'DWD�UHWHQWLRQ������������*XLGHOLQHV�RQ�KRZ�ORQJ�DQ�RUJDQL]DWLRQ�VKRXOG�NHHS�������������������������������������
LQIRUPDWLRQ�RQ�YDULRXV�PHGLD�

����'HOHJDWLRQ������������������$FW�RU�IXQFWLRQ�IRU�ZKLFK�WKH�UHVSRQVLELOLW\�KDV�EHHQ�������������������
DVVLJQHG�WR�D�SDUWLFXODU�SHUVRQ�RU�JURXS��7KH�XOWLPDWH������������������
DFFRXQWDELOLW\�IRU�WKH�DFW�UHPDLQV�ZLWK�WKH�RULJLQDO�GHOHJDWLQJ�
SHUVRQ�RU�JURXS�
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xvi

'LVFKDUJH�QRWH�� 7KH� GLVFKDUJH� QRWH� SURYLGHV� WKH� SDWLHQW� DQG� WKH� SDWLHQW¶V� FDUHUV�
ZLWK�ZULWWHQ� IROORZ�XS� LQVWUXFWLRQV�� LQFOXGLQJ�PHGLFDWLRQ��DQ\�VSHFL¿F�����������������������
GLHWDU\�DQG�PHGLFDO�RUGHUV�DQG�ZKHQ�WR�UHWXUQ�IRU�IROORZ�XS�WUHDWPHQW��
RU�ZKHUH�WKH�SDWLHQW�PXVW�JR�WR�REWDLQ�IXUWKHU�WUHDWPHQW�

'LVFKDUJH�VXPPDU\�� )ROORZ�XS�LQVWUXFWLRQV�UHFRUGHG�LQ�ZULWLQJ�LQ�WKH�SDWLHQW¶V�UHFRUG�E\�WKH�
PHGLFDO�SUDFWLWLRQHU��7KH�GLVFKDUJH�VXPPDU\�LQFOXGHV�
�� 7KH�UHDVRQ�IRU�DGPLVVLRQ�
�� 6LJQL¿FDQW�¿QGLQJV�
�� )LQDO�GLDJQRVLV�
�� 7KH�UHVXOWV�RI�LQYHVWLJDWLRQV�WKDW�ZLOO�LQÀXHQFH�IXUWKHU������������������������������������������������������������������������������������������������������������������������������

�� $OO�SURFHGXUHV�SHUIRUPHG�
�� 0HGLFDWLRQV�DQG�WUHDWPHQWV�DGPLQLVWHUHG�
�� 7KH�SDWLHQW¶V�FRQGLWLRQ�DW�GLVFKDUJH�
�� 'LVFKDUJH�PHGLFDWLRQV�DQG�IROORZ�XS�LQVWUXFWLRQV�

(IIHFWLYHQHVV� 6XFFHVVIXOO\� DFKLHYLQJ� RU� DWWDLQLQJ� UHVXOWV� �RXWFRPHV��� JRDOV� RU�����������������������
REMHFWLYHV�

(I¿FLHQF\� 5HIHUV�WR�KRZ�ZHOO�UHVRXUFHV��LQSXWV��DUH�EURXJKW�WRJHWKHU�WR�DFKLHYH�
UHVXOWV��RXWFRPHV��ZLWK�PLQLPDO�H[SHQGLWXUH�

(OHPHQW��JHQHULF� $Q�RUJDQLVDWLRQDO�V\VWHP�ZLWKLQ�D�VHUYLFH�HOHPHQW�WKDW�PXVW�DFKLHYH�
DQG�PDLQWDLQ�WKH�VWDWHG�VWDQGDUGV�DQG�FULWHULD�LQ�RUGHU�IRU�WKH�VHUYLFH�
HOHPHQW�WR�IXQFWLRQ�RSWLPDOO\�

(OHPHQW��VHUYLFH� 2UJDQLVDWLRQDO� XQLW� RI� WKH� KRVSLWDO�FOLQLF� RU� VWDII� ZLWK� D� GLUHFWRU�������������������������
PDQDJHU�RU�RWKHU�GHVLJQDWHG�SHUVRQ�LQ�FKDUJH��0D\�EH�D�SURIHVVLRQDO������������������������
VHUYLFH��VXFK�DV�QXUVLQJ�RU�VXUJHU\��D�SURIHVVLRQDO�VXSSRUW�VHUYLFH��H�J�
UDGLRORJ\��SK\VLRWKHUDS\��D�JHQHUDO�VXSSRUW�V\VWHP�VXFK�DV�

����������������������������������������������DGPLQLVWUDWLRQ�RU�KHDOWK�UHFRUG�V\VWHP��D�FRPPLWWHH�WR�JXLGH�DVSHFWV�
RI�WKH�VHUYLFH��H�J�KHDOWK�DQG�VDIHW\��RU�D�FRPPXQLW\�KHDOWK�VHUYLFH�

(WKLFV� 6WDQGDUGV�RI�FRQGXFW�WKDW�DUH�PRUDOO\�FRUUHFW�

Evaluation                            

)DFLOLW\� 7KH�KHDOWK�FHQWUH��JHQHUDO�SUDFWLFH��RU�DQ\�RWKHU�VLWH�SURYLGLQJ�D�KHDOWK�
VHUYLFH��

1. 7KH� SURFHVV� RI� GHWHUPLQLQJ� WKH� H[WHQW� WR� ZKLFK� JRDOV� DQG�������������������������������
REMHFWLYHV���KDYH�EHHQ�DFKLHYHG��$FWXDO�SHUIRUPDQFH�RU�TXDOLW\�LV��������������������������������
FRPSDUHG�ZLWK�VWDQGDUGV�LQ�RUGHU�WR�SURYLGH�D�IHHGEDFN�

�����PHFKDQLVP�WKDW�ZLOO�IDFLOLWDWH�FRQWLQXLQJ�LPSURYHPHQW�
1. )RU� WKH� SXUSRVHV� RI� DFFUHGLWDWLRQ�� DQ� DVVHVVPHQW� RI� WKH���������������������

SHUIRUPDQFH� RI� DQ� RUJDQLVDWLRQ� EDVHG� RQ� DFFUHGLWDWLRQ�������������������������������������������������������������������������������������������
VWDQGDUGV��ZLWKRXW�RU�EHIRUH�UHQGHULQJ�DQ��DFFUHGLWDWLRQ�GHFLVLRQ������������������������������
7KH� � � � UHVXOWV� RI� WKH� DVVHVVPHQW� FDQ� EH� XVHG� WR� GHWHUPLQH� DQ�
DFFUHGLWDWLRQ�GHFLVLRQ�RU�VLPSO\�EH�PDGH�DYDLODEOH�WR�WKH�VXEMHFW�
RUJDQLVDWLRQ�RU�D� UHTXHVWLQJ� WKLUG�SDUW\�� �7KH�HYDOXDWLRQ�PD\�EH�
LGHQWLFDO�WR�DQ�DFFUHGLWDWLRQ�VXUYH\�RU�PD\�EH�FXVWRPLVHG�WR�PHHW�
WKH�UHTXHVWHU¶V�QHHGV�

2

PDQDJHPHQW�
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)XQFWLRQ� $� JRDO�GLUHFWHG�� LQWHUUHODWHG� VHULHV� RI� SURFHVVHV�� VXFK� DV� SDWLHQW���������������������
DVVHVVPHQW��SDWLHQW�FDUH�DQG�LPSURYLQJ�WKH�RUJDQLVDWLRQ�RI�FDUH�

*RYHUQDQFH� 7KH� IXQFWLRQ� RI� GHWHUPLQLQJ� WKH� RUJDQLVDWLRQ¶V� GLUHFWLRQ�� VHWWLQJ��������������������������
REMHFWLYHV�DQG�GHYHORSLQJ�SROLF\�WR�JXLGH�WKH�RUJDQLVDWLRQ�LQ�DFKLHYLQJ�
LWV�PLVVLRQ�

*RYHUQLQJ�ERG\� ,QGLYLGXDOV�� JURXS� RU� DJHQF\� ZLWK� XOWLPDWH� DXWKRULW\� DQG������������������������������������������������������������
DFFRXQWDELOLW\�IRU�WKH�RYHUDOO�VWUDWHJLF�GLUHFWLRQV�DQG�PRGHV�RI�

����������������������������������������������RSHUDWLRQ�RI�WKH�RUJDQLVDWLRQ��DOVR�NQRZQ�DV�WKH�FRXQFLO��ERDUG��HWF�

*XLGHOLQHV� 3ULQFLSOHV�JXLGLQJ�RU�GLUHFWLQJ�DFWLRQ�

+HDOWK������������������������������������$�VWDWH�RI�FRPSOHWH�SK\VLFDO��PHQWDO�DQG�VRFLDO�ZHOOEHLQJ��QRW�PHUHO\�
WKH�DEVHQFH�RI�GLVHDVH�RU�LQ¿UPLW\�

+HDOWK�FDUH�ZDVWH�� &OLQLFDO� ZDVWH� LV� ZDVWH� DULVLQJ� IURP� PHGLFDO�� GHQWDO� RU� YHWHULQDU\������������������
SUDFWLFH� RU� UHVHDUFK�� ZKLFK� KDV� WKH� SRWHQWLDO� WR� WUDQVPLW� LQIHFWLRQ�������������������
2WKHU� KD]DUGRXV� ZDVWH�� VXFK� DV� FKHPLFDO� RU� UDGLRDFWLYH�� PD\� EH������������������
LQFOXGHG� LQ�FOLQLFDO�ZDVWH��DV�ZHOO� DV�ZDVWH�VXFK�DV�KXPDQ� WLVVXHV��
ZKLFK�UHTXLUHV�VSHFLDO�GLVSRVDO�IRU�DHVWKHWLF�UHDVRQV

+HDOWK�SURIHVVLRQDOV� 0HGLFDO�� QXUVLQJ� RU� DOOLHG� KHDOWK� SURIHVVLRQDO� SHUVRQQHO� ZKR����������������������������������
SURYLGH�FOLQLFDO� WUHDWPHQW�DQG�FDUH� WR�FOLHQWV��KDYLQJ�PHPEHUVKLS�RI�
WKH����������������������DSSURSULDWH�SURIHVVLRQDO�ERG\�DQG��ZKHUH�UHTXLUHG��
KDYLQJ� FRPSOHWHG�DQG�PDLQWDLQHG� UHJLVWUDWLRQ� RU� FHUWL¿FDWLRQ� IURP�D�
VWDWXWRU\�DXWKRULW\���6HH�DOVR�FOLQLFDO�SHUVRQQHO��

+HDOWK�SURPRWLRQ� 3URFHVV�WKDW�HQDEOHV�SHRSOH�WR�LQFUHDVH�FRQWURO�RYHU�DQG�WR�LPSURYH�
WKHLU�KHDOWK��:RUOG�+HDOWK�2UJDQLVDWLRQ�������

+HDOWK�UHFRUG�� &RPSLODWLRQ� RI� SHUWLQHQW� IDFWV� RI� D� SDWLHQW¶V� OLIH� DQG� KHDOWK� KLVWRU\������������������
LQFOXGLQJ�SDVW�DQG�SUHVHQW�QHHGV�DQG� LQWHUYHQWLRQV��ZULWWHQ�E\� WHDP�
PHPEHUV�FRQWULEXWLQJ�WR�WKH�FDUH�DQG�WUHDWPHQW�RI�WKH�SDWLHQW�

+LJK�ULVN� 5HIHUV� WR� DVSHFWV� RI� VHUYLFH� GHOLYHU\� ZKLFK�� LI� LQFRUUHFW�� ZLOO� SODFH����������������
FOLHQWV�DW�ULVN�RU�GHSULYH�WKHP�RI�VXEVWDQWLDO�EHQH¿W�

+LJK�YROXPH� 5HIHUV� WR� DVSHFWV� RI� VHUYLFH� GHOLYHU\� WKDW� RFFXU� IUHTXHQWO\� RU� DIIHFW�
ODUJH�QXPEHUV�RI�FOLHQWV�

+XPDQ�UHVRXUFH� 3URFHVV�GHVLJQHG�WR�HQVXUH�WKDW�WKH�SHUVRQQHO�QHHGV�RI�WKH
������������������������������������RUJDQLVDWLRQ�ZLOO�EH�FRQVWDQWO\�DQG�DSSURSULDWHO\�PHW��6XFK�SODQQLQJ���������������������������������

LV�DFFRPSOLVKHG�WKURXJK�WKH�DQDO\VLV�RI�LQWHUQDO�IDFWRUV�VXFK�DV�FXUUHQW
����������������������������������������������DQG�H[SHFWHG�VNLOO�QHHGV��YDFDQFLHV��VHUYLFH�H[SDQVLRQV�DQG�������������������

UHGXFWLRQV��DQG�IDFWRUV�LQ�WKH�H[WHUQDO�HQYLURQPHQW�VXFK�DV�WKH�ODERXU�
PDUNHW�

+HDOWK�VXPPDU\� $�µKHDOWK�VXPPDU\¶�LV�ZULWWHQ�E\�WKH�PHGLFDO�SUDFWLWLRQHU�DVVLVWHG�E\�WKH�
QXUVH�LQ�FKDUJH�RI�WKH�PHGLFDO�UHFRUG���,W�FDQ�EH�UHDG�RQFH�WKH�SDWLHQW�

����������������������������������������������KDV�EHHQ�GLVFKDUJHG�DQG�UHYLVLWV�WKH�VDPH�KRVSLWDO��7KH�KHDOWK�������������
VXPPDU\�ZLOO�TXLFNO\�DQG�DFFXUDWHO\�LQIRUP�WKH�VWDII�DW�WKH�KRVSLWDO�RI�
WKH�FRQGLWLRQ�DQG�WUHDWPHQW�WKH�SDWLHQW�UHFHLYHG�DW�WKH�SUHYLRXV�YLVLW�

SODQQLQJ
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,PSOHPHQWDWLRQ� 7KH�GHOLYHU\�RI�SODQQHG�KHDOWK�FDUH��

,QWHJULW\�RI�GDWD� 5HODWHV� WR� WKH�FRPSOHWHQHVV�DQG�DFFXUDF\�RI�D�VHW�RI�GDWD� UHTXLUHG�
WR� IXO¿O� D� SDUWLFXODU� LQIRUPDWLRQ� QHHG�� 7KLV� GDWD� LV� SURWHFWHG� IURP���������������������������
XQDXWKRULVHG�DGGLWLRQV��DOWHUDWLRQV�RU�GHOHWLRQV�

,QFLGHQW�SODQ��H[WHUQDO� $� SODQ� WKDW� GH¿QHV� WKH� UROH� RI� WKH� KRVSLWDO� LQ� WKH� HYHQW� RI� D�PDMRU��������������������
QDWLRQDO�RU� ORFDO�GLVDVWHU� WKDW�PD\�DIIHFW� WKH�KHDOWK�RI�PDQ\�SHRSOH���
7KH�SODQ�LV�GHYHORSHG�LQ�SDUWLFLSDWLRQ�ZLWK�WKH�UHOHYDQW�ORFDO�DXWKRULW\��
SROLFH��FLYLO�GHIHQFH��¿UH�EULJDGH�DQG�DPEXODQFH�WHDPV�

,QFLGHQW�SODQ��LQWHUQDO� $�SODQ�WKDW�SURYLGHV�GHWDLOV�RI�SUHSDUDWLRQ�IRU�DFWLRQ�LQ�WKH�HYHQW�RI�D�
GLVDVWHU�ZLWKLQ�WKH�KRVSLWDO�WKDW�DIIHFWV�WKH�KHDOWK�RU�VDIHW\�RI�SDWLHQWV�
DQG�VWDII��VXFK�DV�¿UH��ERPE�WKUHDWV��H[SORVLRQV��ORVV�RI�YLWDO�VHUYLFHV���

,QFLGHQWV� (YHQWV� WKDW� DUH�XQXVXDO�� XQH[SHFWHG��PD\�KDYH�DQ�HOHPHQW�RI� ULVN��
RU� WKDW� PD\� KDYH� D� QHJDWLYH� HIIHFW� RQ� FOLHQWV�� JURXSV�� VWDII� RU� WKH��������������������������
RUJDQLVDWLRQ��������

,QGLFDWRU����������������������������������� $�PHDVXUH�XVHG�WR�GHWHUPLQH��RYHU�WLPH��SHUIRUPDQFH�����������������
RI�IXQFWLRQV��V\VWHPV�RU�SURFHVVHV�

������������������������������������������������� $�VWDWLVWLFDO�YDOXH�WKDW�SURYLGHV�DQ�LQGLFDWLRQ�RI�WKH�FRQGLWLRQ�
RU�GLUHFWLRQ��RYHU�WLPH��RU�SHUIRUPDQFH�RI�D�GH¿QHG�SURFHVV�
RU�DFKLHYHPHQW�RI�D�GH¿QHG�RXWFRPH�

������������������������������������������������� 7KH�PHDVXUHPHQW�RI�D�VSHFL¿F�DFWLYLW\�WKDW�LV�EHLQJ���������������������
FDUULHG�RXW�LQ�D�KHDOWKFDUH�VHWWLQJ��H�J�ZHLJKW�IRU�DJH�LV�D���������������������
PHDVXUHPHQW�RI�D�FKLOG¶V�QXWULWLRQDO�VWDWXV���

,QGXFWLRQ�SURJUDPPH� /HDUQLQJ� DFWLYLWLHV� GHVLJQHG� WR� HQDEOH� QHZO\� DSSRLQWHG� VWDII� WR���������������
IXQFWLRQ�HIIHFWLYHO\�LQ�D�QHZ�SRVLWLRQ�

,QIRUPDWLRQ� 'DWD�WKDW� LV�RUJDQLVHG�� LQWHUSUHWHG�DQG�XVHG��� ,QIRUPDWLRQ�PD\�EH�LQ�
ZULWWHQ��DXGLR��YLGHR�RU�SKRWRJUDSKLF�IRUP�

,QIRUPDWLRQ�PDQDJHPHQW� 3ODQQLQJ��RUJDQLVLQJ�DQG�FRQWUROOLQJ�GDWD����,QIRUPDWLRQ�PDQDJHPHQW�
LV� DQ� RUJDQLVDWLRQ�ZLGH� IXQFWLRQ� WKDW� LQFOXGHV� FOLQLFDO�� ¿QDQFLDO� DQG���������������
DGPLQLVWUDWLYH�GDWDEDVHV����7KH�PDQDJHPHQW�RI�LQIRUPDWLRQ�DSSOLHV�WR�
FRPSXWHU�EDVHG�DQG�PDQXDO�V\VWHPV�

,QIRUPHG�FRQVHQW� ,QIRUPHG� FRQVHQW� LV� D� SURFHVV� ZKHUHE\� D� SDWLHQW� LV� SURYLGHG� ZLWK�
WKH�QHFHVVDU\� LQIRUPDWLRQ�HGXFDWLRQ� WR�HQDEOH�KLP�KHU� WR�HYDOXDWH�D������������
SURFHGXUH�ZLWK�GXH�FRQVLGHUDWLRQ�RI�DOO�WKH�UHOHYDQW�IDFWV��7KLV�ZLOO����

��������������������������������������������HQDEOH�WKH�SDWLHQW�WR�PDNH�DQ�DSSURSULDWH�GHFLVLRQ�ZKHQ�GHWHUPLQLQJ�
ZKHWKHU�WR�FRQVHQW�WR�RU�UHIXVH�WKH�SURSRVHG�WUHDWPHQW�

7KH� SDWLHQW� RU� WKH� JXDUGLDQ� VKRXOG� EH� LQIRUPHG� DERXW� WKH� SDWLHQW¶V���������������������
FRQGLWLRQ�LQ�DV�PXFK�GHWDLO�DV�SRVVLEOH�DQG�LQ�VLPSOH��QRQ�PHGLFDO�
ODQJXDJH�� � 7KH� SURSRVHG� VHUYLFH� VKRXOG� EH� GHVFULEHG� DQG�� LI� DQ���������������������������������
LQYDVLYH�SURFHGXUH�LV�HQYLVDJHG��LW�VKRXOG�EH�FOHDUO\�H[SODLQHG��)DFLOLW\�
VWDII�PXVW�FRQ¿UP�WKDW�WKH�SDWLHQW�RU�JXDUGLDQ�KDV�XQGHUVWRRG�HYHU\�
detail.

6KRXOG� WKH� SURFHGXUH� RU� WUHDWPHQW� KDYH� ULVNV� RU� VLGH�HIIHFWV�� WKHVH�
VKRXOG�EH�GHVFULEHG�PDNLQJ�VXUH�WKH\�DUH�XQGHUVWRRG���
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,Q� WKH� VDPH� ZD\�� WKH� EHQH¿WV� DQG� SRVVLEOH� RXWFRPHV� VKRXOG� EH����������������������
GLVFXVVHG�� �$OWHUQDWLYH� WUHDWPHQWV�VKRXOG�EH�RIIHUHG�DQG�GLVFXVVHG���
,I� WKH� SDWLHQW�JXDUGLDQ� VKRXOG� UHIXVH� WKH� SURFHGXUH�WUHDWPHQW�� WKH�����������������
FRQVHTXHQFHV�RI�VXFK�GHFLVLRQ�VKRXOG�EH�PDGH�FOHDU�DQG��LI�D�
VHFRQG�RSLQLRQ�LV�VRXJKW��WKH�SDWLHQW�JXDUGLDQ�VKRXOG�EH�DSSULVHG�RI�
WKH� FRQVHTXHQFHV� RI� WKH� GHOD\� DQG� EH� DVVLVWHG� WR� REWDLQ� D� VHFRQG�
opinion.

,QIRUPDWLRQ�V\VWHP� 1HWZRUN� RI� VWHSV� WR� FROOHFW� DQG� WUDQVIRUP� GDWD� LQWR� LQIRUPDWLRQ� WKDW���������
VXSSRUWV�GHFLVLRQ�PDNLQJ�

,Q�VHUYLFH�WUDLQLQJ� 2UJDQLVHG� HGXFDWLRQ� GHVLJQHG� WR� HQKDQFH� WKH� VNLOOV� RI� WKH����������������������������������������������
RUJDQLVDWLRQ¶V�VWDII�PHPEHUV�RU�WHDFK�WKHP�QHZ�VNLOOV�UHOHYDQW�WR�WKHLU�
UHVSRQVLELOLWLHV�DQG�GLVFLSOLQHV��

-RE�GHVFULSWLRQ� 'HWDLOV�RI�DFFRXQWDELOLW\��UHVSRQVLELOLW\��IRUPDO�OLQHV�RI�FRPPXQLFDWLRQ��
SULQFLSDO� GXWLHV� DQG� HQWLWOHPHQWV�� ,W� LV� D� JXLGH� IRU� DQ� LQGLYLGXDO� LQ� D��������������
VSHFL¿F�SRVLWLRQ�ZLWKLQ�DQ�RUJDQLVDWLRQ�

/HDGHUVKLS� 7KH� DELOLW\� WR� SURYLGH� GLUHFWLRQ� DQG� FRSH� ZLWK� FKDQJH�� ,W� LQYROYHV��������������������
HVWDEOLVKLQJ�D�YLVLRQ��GHYHORSLQJ�VWUDWHJLHV�IRU�SURGXFLQJ�WKH�FKDQJHV�
QHHGHG�WR�LPSOHPHQW�WKH�YLVLRQ��DOLJQLQJ�SHRSOH��DQG�PRWLYDWLQJ�DQG�
LQVSLULQJ�SHRSOH�WR�RYHUFRPH�REVWDFOHV�

/LFHQVLQJ� 7KH� SURFHVV�ZKHUHE\� D� JRYHUQPHQWDO� DXWKRULW\� JUDQWV� D� KHDOWKFDUH�������������
RUJDQLVDWLRQ�SHUPLVVLRQ� WR�RSHUDWH� IROORZLQJ�DQ�RQ�VLWH� LQVSHFWLRQ� WR�
GHWHUPLQH�ZKHWKHU�PLQLPXP�KHDOWK�DQG�VDIHW\�VWDQGDUGV�KDYH�EHHQ�
PHW�

0DQDJHPHQW� 6HWWLQJ�WDUJHWV�RU�JRDOV�IRU�WKH�IXWXUH�WKURXJK�SODQQLQJ�DQG�EXGJHWLQJ��
HVWDEOLVKLQJ�SURFHVVHV�IRU�DFKLHYLQJ�WDUJHWV�DQG�DOORFDWLQJ�

�����������������������������������������������UHVRXUFHV�WR�DFFRPSOLVK�SODQV�(QVXULQJ�WKDW�SODQV�DUH�DFKLHYHG�E\�WKH�����������������������������
RUJDQLVDWLRQ��VWDI¿QJ��FRQWUROOLQJ�DQG�SUREOHP�VROYLQJ�

0HFKDQLVP� 7KH�PRGH�RI�RSHUDWLRQ�RI�D�SURFHVV�RU�D�V\VWHP�RI�PXWXDOO\�DGDSWHG�
SDUWV�ZRUNLQJ�WRJHWKHU�

0LVVLRQ�VWDWHPHQW� $� VWDWHPHQW� WKDW� FDSWXUHV� DQ� RUJDQLVDWLRQ¶V� SXUSRVH�� FXVWRPHU����������������������������
RULHQWDWLRQ�DQG�EXVLQHVV�SKLORVRSK\�

0RQLWRULQJ� $�SURFHVV�RI�UHFRUGLQJ�REVHUYDWLRQV�RI�VRPH�IRUP�RI�DFWLYLW\�

0RQLWRULQJ�DQG�HYDOXDWLRQ� $� SURFHVV� GHVLJQHG� WR� KHOS� RUJDQLVDWLRQV� HIIHFWLYHO\� XVH� WKHLU�
TXDOLW\� DVVHVVPHQW� DQG� LPSURYHPHQW� UHVRXUFHV� E\� IRFXVLQJ� RQ�������������������������������������������������
KLJK�SULRULW\��TXDOLW\�RI�FDUH� LVVXHV�� �7KH�SURFHVV� LQFOXGHV� LGHQWLI\LQJ�
WKH�PRVW�LPSRUWDQW�DVSHFWV�RI�WKH�FDUH�WKH�RUJDQLVDWLRQ���RU�GHSDUWPHQW

������������������������������������������������VHUYLFH��SURYLGHV��XVLQJ�LQGLFDWRUV�WR�V\VWHPDWLFDOO\�PRQLWRU�WKHVH�
DVSHFWV�RI�FDUH��HYDOXDWLQJ�WKH�FDUH�DW�OHDVW�ZKHQ�WKUHVKROGV�DUH�������������������������������������������������������������������������������������������������������������������������������
DSSURDFKHG�RU�UHDFKHG�WR�LGHQWLI\�RSSRUWXQLWLHV�IRU�LPSURYHPHQW�RU�
SUREOHPV��WDNLQJ�DFWLRQ�V��WR�LPSURYH�FDUH�RU�VROYH�SUREOHPV��

����������������������������������������������HYDOXDWLQJ�WKH�HIIHFWLYHQHVV�RI�WKRVH�DFWLRQV��DQG�FRPPXQLFDWLQJ�
����������������������������������������������¿QGLQJV�WKURXJK�HVWDEOLVKHG�FKDQQHOV�
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0XOWLGLVFLSOLQDU\� 7KH� FRPELQDWLRQ� RI� VHYHUDO� GLVFLSOLQHV� ZRUNLQJ� WRZDUGV� D� FRPPRQ�
JRDO�

0XOWLGLVFLSOLQDU\�WHDP� $� QXPEHU� RI� SHRSOH� RI� VHYHUDO� GLVFLSOLQHV� ZLWK� FRPSOHPHQWDU\�
VNLOOV�ZKRVH� IXQFWLRQV�DUH� LQWHUGHSHQGHQW��7KH\�ZRUN� WRJHWKHU� IRU� D���

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � FRPPRQ�SXUSRVH�RU� UHVXOW� �RXWFRPH��RQ�D� VKRUW�WHUP�RU� SHUPDQHQW�
����������������������������������������������������EDVLV��([DPSOHV�LQFOXGH�SURMHFW��SUREOHP�VROYLQJ��TXDOLW\�LPSURYHPHQW�

DQG� VHOI�PDQDJHG� WHDPV�� )RU� LQVWDQFH�� WKH�PDQDJHPHQW� WHDP� DQG�
TXDOLW\�LPSURYHPHQW�VWHHULQJ�FRPPLWWHHV�DUH�PXOWLGLVFLSOLQDU\�WHDPV��

2EMHFWLYH� $�WDUJHW�WKDW�PXVW�EH�UHDFKHG�LI�WKH�RUJDQLVDWLRQ�LV�WR�DFKLHYH�LWV�JRDOV���
,W� LV� WKH� WUDQVODWLRQ�RI� WKH�JRDOV� LQWR�VSHFL¿F��FRQFUHWH� WHUPV�DJDLQVW�
ZKLFK�UHVXOWV�FDQ�EH�PHDVXUHG�

2UJDQLVDWLRQ� &RPSULVHV�DOO�VLWHV�ORFDWLRQV�XQGHU�WKH�JRYHUQDQFH�RI�DQG�DFFRXQWDEOH�
WR�WKH�JRYHUQLQJ�ERG\�RZQHUV�

2UJDQLVDWLRQDO�FKDUW� $� JUDSKLF� UHSUHVHQWDWLRQ� RI� UHVSRQVLELOLW\�� UHODWLRQVKLSV� DQG� IRUPDO�
OLQHV�RI�FRPPXQLFDWLRQ�ZLWKLQ�WKH�IDFLOLW\�

������������������������������������������������� $FWLYLWLHV� GHVLJQHG� WR� LQWURGXFH� QHZ� SHUVRQQHO� WR� WKH�������������������������������
ZRUN�HQYLURQPHQW��

������������������������������������������������� 7KH�SURFHVV�E\�ZKLFK�DQ� LQGLYLGXDO�EHFRPHV� IDPLOLDU�ZLWK�DOO�
DV� SHFWV� RI� WKH�ZRUN� HQYLURQPHQW� DQG� UHVSRQVLELOLWLHV�� RU� WKH�
SURFHVV�E\�ZKLFK�LQGLYLGXDOV��IDPLOLHV��DQG�RU�FRPPXQLWLHV�EH-
FRPH�IDPLOLDU�ZLWK�WKH�VHUYLFHV�DQG�SURJUDPPHV�RIIHUHG�E\�WKH�
RUJDQLVDWLRQ�

2XWFRPH� 5HIHUV�WR�WKH�UHVXOWV�RI�WKH�KHDOWKFDUH�SURYLGHG��H[SUHVVHG�LQ�WHUPV�RI�
WKH�SDWLHQW¶V�KHDOWK�VWDWXV�RU�SK\VLFDO�RU�VRFLDO�IXQFWLRQ�

3HHU�UHYLHZ� 7KH� V\VWHPDWLF�� FULWLFDO� DQDO\VLV� RI� FDUH�� LQFOXGLQJ� WKH� SURFHGXUHV�
XVHG�� WUHDWPHQW� SURYLGHG�� WKH� XVH� RI� UHVRXUFHV�� DQG� WKH� UHVXOWLQJ����������������������������������
RXWFRPH�DQG�TXDOLW\�RI�OLIH�IRU�WKH�SDWLHQW��ZLWK�D�YLHZ�WR�LPSURYLQJ�WKH�������������������������
TXDOLW\�RI�SDWLHQW�FDUH��E\�D�JURXS�RI�SHUVRQV�RI�WKH�VDPH�SURIHVVLRQDO����������������������������������
EDFNJURXQG�

3HUIRUPDQFH�DSSUDLVDO� 7KH� FRQWLQXRXV� SURFHVV� E\� ZKLFK� D� PDQDJHU� DQG� D� VWDII� PHPEHU����������������
UHYLHZ� WKH�VWDII�PHPEHU¶V�SHUIRUPDQFH��VHW�SHUIRUPDQFH�JRDOV��DQG�
HYDOXDWH�SURJUHVV�WRZDUGV�WKHVH�JRDOV�

3HUIRUPDQFH�PHDVXUH� $� TXDQWLWDWLYH� WRRO� RU� LQVWUXPHQW� WKDW� SURYLGHV� DQ� LQGLFDWLRQ� RI� DQ�����������������������
RUJDQLVDWLRQ¶V�SHUIRUPDQFH�UHJDUGLQJ�D�VSHFL¿HG�SURFHVV�RU�RXWFRPH�

3ODQQLQJ� 7KH� GHWHUPLQDWLRQ� RI� SULRULWLHV�� H[SHFWHG� RXWFRPHV� DQG� KHDOWK���������������������������������
interventions.

3ODQQLQJ��RSHUDWLRQDO� 'HWHUPLQLQJ�ZD\V�LQ�ZKLFK�JRDOV�DQG�REMHFWLYHV�FDQ�EH�DFKLHYHG�

3ODQQLQJ��SURMHFW� 7KH� DUW� RI� GLUHFWLQJ� DQG� FR�RUGLQDWLQJ� KXPDQ� DQG� PDWHULDO��������������������������������������������������
UHVRXUFHV� WKURXJKRXW� WKH� OLIH� RI� D� SURMHFW� E\� XVLQJ� PRGHUQ������������������������������������������������������������������������������������������������������������������
PDQDJHPHQW�WHFKQLTXHV�LQ�RUGHU�WR�DFKLHYH�SUHGHWHUPLQHG�REMHFWLYHV�
RI�VFRSH��TXDOLW\��WLPH�DQG�FRVW��DQG�SDUWLFLSDQW�VDWLVIDFWLRQ�

2ULHQWDWLRQ�SURJUDPPH
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3ODQQLQJ��VWUDWHJLF� 'HWHUPLQLQJ� DQ� RUJDQLVDWLRQ¶V� PLVVLRQ� DQG� GHWHUPLQLQJ� DSSURSULDWH�
JRDOV�DQG�REMHFWLYHV�WR�LPSOHPHQW�WKH�PLVVLRQ�

3ROLF\� :ULWWHQ�VWDWHPHQWV�WKDW�DFW�DV�JXLGHOLQHV�DQG�UHÀHFW�WKH�SRVLWLRQ�DQG�
YDOXHV�RI�WKH�RUJDQLVDWLRQ�RQ�D�JLYHQ�VXEMHFW��

3UDFWLFH� 3DUWQHUV� LQ� D� SURIHVVLRQDO� SUDFWLFH�� HPSOR\HG� SHUVRQQHO� DQG� WKHLU�����������������
SDWLHQWV��FOLHQWV�

3ULPDU\�+HDOWK�&DUH� 7KH�¿UVW�OHYHO�RI�FRQWDFW�RI�LQGLYLGXDOV��WKH�IDPLO\�DQG�FRPPXQLW\�ZLWK�
WKH� SXEOLF� KHDOWK� V\VWHP�� EULQJLQJ� KHDOWK� FDUH� DV� FORVH� DV� SRVVLEOH�
WR�ZKHUH� SHRSOH� OLYH� DQG�ZRUN��3ULPDU\� KHDOWK� FDUH� LQFOXGHV� KHDOWK��������������������
HGXFDWLRQ��SURPRWLRQ�RI�SURSHU�QXWULWLRQ��PDWHUQDO�DQG�FKLOG�KHDOWK�FDUH�
�LQFOXGLQJ�IDPLO\�SODQQLQJ���LPPXQLVDWLRQ�DJDLQVW�WKH�PDMRU�LQIHFWLRXV�
GLVHDVHV��DSSURSULDWH�WUHDWPHQW�RI�FRPPRQ�GLVHDVHV�DQG�LQMXULHV��DQG�
WKH�SURYLVLRQ�RI�HVVHQWLDO�GUXJV�

3ULYLOHJLQJ� 'HOLQHDWLRQ�� IRU� HDFK� PHPEHU� RI� WKH� FOLQLFDO� VWDII�� RI� WKH� VSHFL¿F�����������������������
VXUJLFDO�RU�GLDJQRVWLF�SURFHGXUHV�WKDW�PD\�EH�SHUIRUPHG�DQG�WKH�W\SHV�
RI�LOOQHVV�WKDW�PD\�EH�PDQDJHG�LQGHSHQGHQWO\�RU�XQGHU�VXSHUYLVLRQ�

3URFHGXUH� $�PRGH�RI�DFWLRQ���$�SURFHGXUH�RXWOLQHV�WKH�GHWDLOHG�VWHSV�UHTXLUHG�WR�
LPSOHPHQW�D�SROLF\�

                                              Process
� $�VHTXHQFH�RI�VWHSV�WKURXJK�ZKLFK�LQSXWV��IURP�KHDOWKFDUH�IDFLOLWLHV��

DUH�FRQYHUWHG�LQWR�RXWSXWV��IRU�SDWLHQWV��

3URIHVVLRQDO� 5HJLVWUDWLRQ�LQ�WHUPV�RI�FXUUHQW�OHJLVODWLRQ�SHUWDLQLQJ�WR�WKH�SURIHVVLRQ�
FRQFHUQHG�

3URIHVVLRQDO�VWDII� 6WDII� ZKR� KDYH� D� FROOHJH� RU� XQLYHUVLW\� OHYHO� RI� HGXFDWLRQ�� DQG�
RU� ZKR� PD\� UHTXLUH� OLFHQVXUH�� UHJLVWUDWLRQ� RU� FHUWL¿FDWLRQ� IURP� D�������������������������������������������������������
SURYLQFLDO�RU�VWDWH�DXWKRULW\�LQ�RUGHU�WR�SUDFWLFH��DQG�RU�VWDII�ZKR�

����������������������������������������������H[HUFLVH�LQGHSHQGHQW�MXGJPHQW�LQ�GHFLVLRQV�DIIHFWLQJ�WKH�VHUYLFH�������������������������
GHOLYHUHG�WR�FOLHQWV�

3URIHVVLRQDO�WHDP� $� QXPEHU� RI� KHDOWKFDUH� SURIHVVLRQDOV� ZKRVH� IXQFWLRQV� DUH�������������������������������������������������
LQWHUGHSHQGHQW��7KH\�ZRUN� WRJHWKHU� IRU� WKH� FDUH�DQG� WUHDWPHQW�RI� D������������
VSHFL¿F�SDWLHQW�RU�JURXS�RI�SDWLHQWV�

3URWRFRO� $� IRUPDO� VWDWHPHQW�� 0D\� LQFOXGH� ZULWWHQ� SROLFLHV�� SURFHGXUHV� RU����������������������
JXLGHOLQHV�

4XDOLW\� 'HJUHH�RI�H[FHOOHQFH��H[WHQW�WR�ZKLFK�DQ�RUJDQLVDWLRQ�PHHWV�FOLHQWV¶�
QHHGV�DQG�H[FHHGV�WKHLU�H[SHFWDWLRQV�

4XDOLW\�DFWLYLWLHV� $FWLYLWLHV� WKDW� PHDVXUH� SHUIRUPDQFH�� LGHQWLI\� RSSRUWXQLWLHV� IRU����������������������������������
LPSURYHPHQW�LQ�WKH�GHOLYHU\�RI�VHUYLFHV��DQG�LQFOXGH�DFWLRQ�DQG��

����������������������������������������������IROORZ�XS�

UHJLVWUDWLRQ



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�
xxii

4XDOLW\�FRQWURO�����������������������7KH�PRQLWRULQJ�RI�RXWSXW�WR�FKHFN�LI�LW�FRQIRUPV�WR�VSHFL¿FDWLRQV�RU�
�����������������������������������������������UHTXLUHPHQWV�DQG�DFWLRQ�WDNHQ�WR�UHFWLI\�WKH�RXWSXW��,W�HQVXUHV����������������������������������������

VDIHW\��WUDQVIHU�RI�DFFXUDWH�LQIRUPDWLRQ��DFFXUDF\�RI�SURFHGXUHV�DQG�
UHSURGXFLELOLW\�

4XDOLW\�LPSURYHPHQW� 7KH� DFWLRQV� XQGHUWDNHQ� WKURXJKRXW� WKH� RUJDQLVDWLRQ� WR� LQFUHDVH� WKH���������������
HIIHFWLYHQHVV� DQG� HI¿FLHQF\� RI� DFWLYLWLHV� DQG� SURFHVVHV�� LQ� RUGHU� WR�
EULQJ�DGGHG�EHQH¿WV�WR�ERWK�WKH�RUJDQLVDWLRQ�DQG�LWV�FXVWRPHUV�

4XDOLW\�LPSURYHPHQW������

5HFUXLWPHQW�DQG� 7KH�SURFHVV�XVHG�WR�DWWUDFW��KLUH�DQG�UHWDLQ�TXDOL¿HG�VWDII����5HWHQWLRQ�
VWUDWHJLHV�PD\�LQFOXGH�UHZDUG�DQG�UHFRJQLWLRQ�SURJUDPPHV�

5HKDELOLWDWLRQ� $� G\QDPLF� SURFHVV� WKDW� DOORZV� GLVDEOHG� SHRSOH� WR� IXQFWLRQ� LQ� WKHLU�����������������������
HQYLURQPHQW� DW� DQ� RSWLPDO� OHYHO�� � 7KLV� UHTXLUHV� FRPSUHKHQVLYHO\�
SODQQHG�FDUH�DQG�VHUYLFH�IRU�WKH�WRWDO�SHUVRQ�

5HOLDELOLW\� 7KH�DELOLW\�RI�DQ� LQGLFDWRU� WR�DFFXUDWHO\�DQG�FRQVLVWHQWO\� LGHQWLI\� WKH�
HYHQWV�LW�ZDV�GHVLJQHG�WR�LGHQWLI\�DFURVV�PXOWLSOH�KHDOWKFDUH�VHWWLQJV�

5HVHDUFK� &ULWLFDO�DQG�H[KDXVWLYH� LQYHVWLJDWLRQ�RI�D�WKHRU\�RU�FRQWULEXWLRQ�WR�DQ�
H[LVWLQJ�ERG\�RI�NQRZOHGJH�DLPHG�DW�WKH�GLVFRYHU\�DQG�LQWHUSUHWDWLRQ�
RI�IDFWV�

5HVSRQVLELOLW\� 7KH�REOLJDWLRQ�WKDW�DQ�LQGLYLGXDO�DVVXPHV�ZKHQ�XQGHUWDNLQJ�GHOHJDWHG�
IXQFWLRQV���7KH�LQGLYLGXDO�ZKR�DXWKRULVHV�WKH�GHOHJDWHG�IXQFWLRQ�UHWDLQV�
DFFRXQWDELOLW\�

5LVN� ([SRVXUH� WR�DQ\�HYHQW� WKDW�PD\� MHRSDUGL]H� WKH�FOLHQW��VWDII�PHPEHU��
SK\VLFLDQ��YROXQWHHU��UHSXWDWLRQ��QHW�LQFRPH��SURSHUW\�RU�OLDELOLW\�RI�WKH�
RUJDQLVDWLRQ�

5LVN�PDQDJHPHQW� $� V\VWHPDWLF� SURFHVV� RI� LGHQWLI\LQJ�� DVVHVVLQJ� DQG� WDNLQJ� DFWLRQ� WR�
SUHYHQW�RU�PDQDJH�FOLQLFDO��DGPLQLVWUDWLYH��SURSHUW\�DQG�RFFXSDWLRQDO�
KHDOWK�DQG�VDIHW\�ULVNV�LQ�WKH�RUJDQLVDWLRQ�LQ�DFFRUGDQFH�ZLWK�UHOHYDQW�
OHJLVODWLRQ�

6DIHW\� 7KH�GHJUHH�WR�ZKLFK�SRWHQWLDO�ULVNV�DQG�XQLQWHQGHG�UHVXOWV�DVVRFLDWHG�
ZLWK�KHDOWK�FDUH�DUH�DYRLGHG�RU�PLQLPLVHG�

�SURJUDPPH
����$�SODQQHG��V\VWHPDWLF�XVH�RI�VHOHFWHG�HYDOXDWLRQ�WRROV�GHVLJQHG���

WR�PHDVXUH�DQG�DVVHVV�WKH�VWUXFWXUH��SURFHVV�DQG�RU�RXWFRPH�
RI� SUDFWLFH� DJDLQVW� HVWDEOLVKHG� VWDQGDUGV�� DQG� WR� LQVWLWXWH�����������������������������
DSSURSULDWH�DFWLRQ�WR�DFKLHYH�DQG�PDLQWDLQ�TXDOLW\�

��� $� V\VWHPDWLF� SURFHVV� IRU� FORVLQJ� WKH� JDS� EHWZHHQ� DFWXDO�����������������������������������
SHUIRUPDQFH�DQG�GHVLUDEOH�RXWFRPHV�

�����&RQWLQXRXV�TXDOLW\�LPSURYHPHQW�LV�D�PDQDJHPHQW�PHWKRG�WKDW�
VHHNV� WR�GHYHORS� WKH�RUJDQLVDWLRQ� LQ�DQ�RUGHUO\�DQG�SODQQHG�
IDVKLRQ��XVLQJ�SDUWLFLSDWLYH�PDQDJHPHQW��DQG�KDV�DW� LWV� FRUH�
WKH�H[DPLQDWLRQ�RI�SURFHVV�

 retention



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�
xxiii

6HDPOHVV�FRQWLQXXP� ,Q� WKH� LGHDO� KHDOWKFDUH� V\VWHP�� FDUH� LV� GHOLYHUHG� LQ� DQ�
LQWHJUDWHG�XQLQWHUUXSWHG�� RU� µVHDPOHVV¶� ÀRZ�� ,W� LV� GH¿QHG� DV� DQ�������������������������������
LQWHJUDWHG��FOLHQW�RULHQWHG�V\VWHP�RI�FDUH�FRPSRVHG�RI�ERWK�VHUYLFHV�
DQG� LQWHJUDWLQJ�PHFKDQLVPV�WKDW�JXLGHV�DQG�WUDFNV�FOLHQWV�RYHU� WLPH�
WKURXJK� D� FRPSUHKHQVLYH� DUUD\� RI� KHDOWK�� PHQWDO� KHDOWK� DQG� VRFLDO������������������
VHUYLFHV�VSDQQLQJ�DOO�OHYHOV�RI�LQWHQVLW\�RI�FDUH�

6HWWLQJ� 7KH� SDUWLFXODU� KHDOWKFDUH� HQYLURQPHQW� WKDW� LV� DSSURSULDWH� IRU� WKH������������������������
SDWLHQW¶V� QHHGV� GXULQJ� WKH� FRQWLQXXP� RI� FDUH�� L�H�� LQSDWLHQW� FDUH�������������������������
RXWSDWLHQW�DWWHQGDQFH��UHKDELOLWDWLYH�DQG�UHVWRUDWLYH�XQLW��RU�FRPPXQLW\�
VHWWLQJ�

6WDII� $OO� LQGLYLGXDOV� HPSOR\HG� E\� WKH� IDFLOLW\� ±� WKLV� LQFOXGHV� IXOO�WLPH����������������������������
SDUW�WLPH��FDVXDO�RU�FRQWUDFW��FOLQLFDO�DQG�QRQ�FOLQLFDO�SHUVRQQHO�

6WDII�GHYHORSPHQW� 7KH�IRUPDO�DQG�LQIRUPDO�OHDUQLQJ�DFWLYLWLHV�WKDW�FRQWULEXWH�WR�SHUVRQDO�
DQG�SURIHVVLRQDO�JURZWK��HQFRPSDVVLQJ� LQGXFWLRQ�� LQ�VHUYLFH� WUDLQLQJ�
DQG�FRQWLQXLQJ�HGXFDWLRQ�

6WDNHKROGHU� ,QGLYLGXDO�� RUJDQLVDWLRQ� RU� JURXS� WKDW� KDV� DQ� LQWHUHVW� RU� VKDUH� LQ����������������������
VHUYLFHV�

6WDQGDUGV����������������������������� 7KH�GHVLUHG�DQG�DFKLHYDEOH�OHYHO�RI�SHUIRUPDQFH�FRUUHVSRQGLQJ���
ZLWK�D�FULWHULRQ��RU�FULWHULD��DJDLQVW�ZKLFK�DFWXDO��SHUIRUPDQFH�LV�
PHDVXUHG��

���������������������������������������������� )RU� WKH� SXUSRVHV� RI� DFFUHGLWDWLRQ�� D� SUHGHWHUPLQHG���������������������������������������������
H[SHFWDWLRQ� VHW� E\� D� FRPSHWHQW� DXWKRULW\� WKDW� GHVFULEHV� WKH���������������������������������������������������������
DFFHSWDEOH�OHYHO�RI�SHUIRUPDQFH�RI�DQ�RUJDQLVDWLRQ�RU�LQGLYLGXDO�
LQ��UHODWLRQ�WR�VWUXFWXUHV�LQ�SODFH��FRQGXFW�RI�D�SURFHVV��RU�

������������������������������������������������PHDVXUDEOH�RXWFRPH�DFKLHYHG��

6WDQGDUG�GHYHORSPHQW������6WDQGDUGV�IRU�HYDOXDWLRQ�PD\�EH�GHYHORSHG�LQ�WKUHH�VWDJHV�
��������������������������������������������� 1RUPDWLYH� GHYHORSPHQW� HQWDLOV� HVWDEOLVKLQJ� ZKDW� H[SHUWV����������������

EHOLHYH�VKRXOG�KDSSHQ�
���������������������������������������������� (PSLULFDO�VWDQGDUGV�UHÀHFW�ZKDW�LV�DFKLHYDEOH�LQ�SUDFWLFH��
���������������������������������������������� $�FRPSURPLVH�EHWZHHQ�ZKDW�LV�SURIHVVLRQDOO\�RSWLPDO�DQG�ZKDW�

FDQ�UHDVRQDEO\�EH�H[SHFWHG�WR�RSHUDWH�

6WDQGDUG��PLQLPXP� $� SUHGHWHUPLQHG� H[SHFWDWLRQ� VHW� E\� D� FRPSHWHQW� DXWKRULW\� WKDW�����������������������������
GHVFULEHV�WKH�PLQLPDOO\�DFFHSWDEOH�OHYHO�RI��D��VWUXFWXUHV�LQ�SODFH��E��
SHUIRUPDQFH�RI�D�SURFHVV�DQG�RU��F��PHDVXUDEOH�RXWFRPH�WKDW�LV�

����������������������������������������������SUDFWLFDOO\�DWWDLQDEOH�

6WDQGDUG��SDWLHQW�FHQWUHG� )RU� WKH� SXUSRVHV� RI� DFFUHGLWDWLRQ�� VWDQGDUGV� WKDW� DGGUHVV� DQG� DUH������������������������������
RUJDQLVHG�DURXQG�ZKDW�LV�GRQH�GLUHFWO\�RU�LQGLUHFWO\��IRU�RU�WR�SDWLHQWV�
�H�J��FUHDWLRQ�RI�SDWLHQW�UHFRUGV��SDWLHQW�DVVHVVPHQW��

6WDQGDUGV�EDVHG� $Q�DVVHVVPHQW�SURFHVV�WKDW�GHWHUPLQHV�D�KHDOWKFDUH�RUJDQLVDWLRQ¶V�RU�
SUDFWLWLRQHU¶V�FRPSOLDQFH�ZLWK�SUH�HVWDEOLVKHG�VWDQGDUGV�

 

6WUXFWXUH� 7KH�SK\VLFDO�DQG�KXPDQ�UHVRXUFHV�RI�DQ�RUJDQLVDWLRQ

RI�FDUH

evaluation
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6XUYH\RU� $�SK\VLFLDQ��QXUVH��DGPLQLVWUDWRU��RU�DQ\�RWKHU�KHDOWKFDUH�SURIHVVLRQDO�
ZKR�PHHWV�02+6:�RU�6DIH&DUH�VXUYH\RU�VHOHFWLRQ�FULWHULD��HYDOXDWHV�
VWDQGDUG� FRPSOLDQFH�� DQG� SURYLGHV� FRQVXOWDWLRQ� UHJDUGLQJ� VWDQGDUG�
FRPSOLDQFH�WR�VXUYH\HG�RUJDQLVDWLRQV�

6\VWHP� 7KH�VXP�WRWDO�RI�DOO�WKH�HOHPHQWV��LQFOXGLQJ�SURFHVVHV��WKDW�LQWHUDFW�WR�
SURGXFH�D�FRPPRQ�JRDO�RU�SURGXFW�

7HDP� $� QXPEHU� RI� SHRSOH�ZLWK� FRPSOHPHQWDU\� VNLOOV� ZKRVH� IXQFWLRQV� DUH�����������������
LQWHUGHSHQGHQW��7KH\�ZRUN� WRJHWKHU� IRU�D�FRPPRQ�SXUSRVH�RU� UHVXOW�
�RXWFRPH�� RQ� D� VKRUW�WHUP� RU� SHUPDQHQW� EDVLV�� � ([DPSOHV� LQFOXGH������������������
SURMHFW�� SUREOHP�VROYLQJ�� TXDOLW\� LPSURYHPHQW� DQG� VHOI�PDQDJHG�
WHDPV���6HH�DOVR�PXOWLGLVFLSOLQDU\�WHDP�DQG�SURIHVVLRQDO�WHDP��

7LPHOLQHVV� 7KH� GHJUHH� WR� ZKLFK� FDUH� LV� SURYLGHG� WR� WKH� SDWLHQW� DW� WKH� PRVW��������������������������
EHQH¿FLDO�RU�QHFHVVDU\�WLPH�

8VHU� 6RPHRQH�ZKR�XVHV�RU�FRXOG�XVH�WKH�VHUYLFHV�RIIHUHG�E\�WKH�IDFLOLW\�

8WLOLVDWLRQ�PDQDJHPHQW� 3URDFWLYH�SURFHVV�E\�ZKLFK�DQ�RUJDQLVDWLRQ�ZRUNV�WRZDUGV�PDLQWDLQLQJ�
DQG�LPSURYLQJ�WKH�TXDOLW\�RI�VHUYLFH�WKURXJK�WKH�HIIHFWLYH�DQG�HI¿FLHQW�
XVH�RI�KXPDQ�DQG�PDWHULDO�UHVRXUFHV�

8WLOLVDWLRQ�UHYLHZ� $�PHWKRG�RI�FRQWUROOLQJ�XWLOLVDWLRQ�WKDW�PD\�EH�
                                             �3URVSHFWLYH��SUH�DGPLVVLRQ�FHUWL¿FDWLRQ��±�7KH�SXUSRVH�LV�WR�DVVHVV�

ZKHWKHU�KRVSLWDOLVDWLRQ�KDV�EHHQ�MXVWL¿HG��DQG�LV�GLDJQRVLV
�����������������������������������������������LQGHSHQGHQW�&RQFXUUHQW�±�&RQGXFWHG�WR�DVVHVV�LQSDWLHQW�FDUH�DW�WKH�

WLPH�LW�LV�SURYLGHG�±�WKH�XVH�RI�UHVRXUFHV��WKH�WLPHOLQHVV�ZLWK�ZKLFK�
WUHDWPHQW�LV�SURYLGHG��DQG�WKH�DGHTXDF\�DQG�WLPHOLQHVV�RI�GLVFKDUJH�
SODQQLQJ�

                                            Retrospective�±�)ROORZV�D�SDWLHQW¶V�GLVFKDUJH�IURP�WKH�KRVSLWDO�RU�DQ\�
SDWLHQW�ZKR�KDV�UHFHLYHG�DPEXODWRU\�FDUH��

9DOLGDWLRQ�RI�VXUYH\� $� SURFHVV� ZKHUHE\� D� 02+6:�� 6DIH&DUH� RU� DQ\� RWKHU� FRPSHWHQW�����������������
RUJDQL]DWLRQ¶V� IDFLOLWDWRU� DVVHVVHV� WKH� FRPSOHWHG� VHOI�DVVHVVPHQW��������������
GRFXPHQWV�RI�D�IDFLOLW\���7KH�YDOLGDWLRQ�HQVXUHV�WKDW�FULWHULD�KDYH�EHHQ�
FRUUHFWO\�LQWHUSUHWHG��DSSURSULDWHO\�DQVZHUHG��DQG�WKDW�WKH�WHFKQLFDO

�����������������������������������������������DVSHFWV�RI�WKH�DVVHVVPHQW�KDYH�EHHQ�FRUUHFWO\�DGGUHVVHG��
7KH�IDFLOLWDWRU�XVHV�WKH�RSSRUWXQLW\�WR�SURYLGH�HGXFDWLRQ�DQG���������������������������������
FRQVXOWDWLRQ�RQ�VWDQGDUG�LQWHUSUHWDWLRQ�DQG�FRPSOLDQFH�

9LVLRQ� $�VKRUW��VXFFLQFW�VWDWHPHQW�RI�ZKDW�WKH�RUJDQLVDWLRQ�LQWHQGV�WR�EHFRPH�
DQG�WR�DFKLHYH�DW�VRPH�SRLQW�LQ�WKH�IXWXUH�

:DVWH�PDQDJHPHQW� &ROOHFWLRQ�� WUHDWPHQW�� VWRUDJH�� WUDQVSRUWDWLRQ� DQG� GLVSRVDO� RI� ZDVWH���������������������
PDWHULDO�� LQFOXGLQJ� ELRPHGLFDO�� KRXVHKROG�� FOLQLFDO�� FRQ¿GHQWLDO� DQG�����������
RWKHU�ZDVWH�

:RUNORDG�PHDVXUHPHQW� 0DQXDO�RU�FRPSXWHULVHG�WRRO�IRU�DVVHVVLQJ�DQG�PRQLWRULQJ�WKH�YROXPH�
RI�DFWLYLW\�SURYLGHG�E\�D�VSHFL¿F�WHDP�LQ�UHODWLRQ�WR�WKH�QHHGV�IRU�WKH�
FDUH�DQG�WUHDWPHQW��RU�VHUYLFH�WKH\�DUH�SURYLGLQJ�
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1

INTRODUCTION

7KLV� VHW� RI� VWDQGDUGV� LV� D� UHVXOW� RI� FROODERUDWLRQ� EHWZHHQ�0LQLVWU\� RI�+HDOWK� DQG�6RFLDO�:HOIDUH�
DQG�3KDUP$FFHV�D�'XWFK�QRW�IRU�SUR¿W�RUJDQLVDWLRQ�VXSSRUWLQJ�TXDOLW\�EDVLF�KHDOWK�FDUH��,Q�������
3KDUP$FFHVV�ZRUNHG� MRLQWO\�ZLWK� WKH�&RXQFLO� IRU�+HDOWK�6HUYLFH�$FFUHGLWDWLRQ�RI�6RXWKHUQ�$IULFD�
�&2+6$6$���DQG�WKH�-RLQW�&RPPLVVLRQ�,QWHUQDWLRQDO��-&,��WKH�ODWWHU�RUJDQL]DWLRQ�EHLQJ�UHQRZQHG�
KHDOWK�FDUH�VHUYLFHV�DFFUHGLWLQJ�RUJDQL]DWLRQV�WR�IRUP�6DIH&DUH��DQ�RUJDQL]DWLRQ�WKDW�VHHNV�WR�ZRUN�
ZLWK�OLNH�PLQGHG�VWDNHKROGHUV�WR�ZKR�DUH�ZRUNLQJ�WR�LPSURYH�TXDOLW\�RI�KHDOWK�LQ�UHVRXUFH�FRQVWUDLQHG�
FRXQWULHV��6DIH&DUH�KDYH�GUDIWHG�D�VHW�RI� WKH�VWDQGDUGV� IRU�KHDOWKFDUH�VHUYLFHV�DQG�HQFRXUDJHV�
VWDNHKROGHUV��WR�XVH�DQG�DSSO\�WKH�VWDQGDUGV�LQ�LPSURYLQJ�TXDOLW\�RI�KHDOWK�VHUYLFHV�LQ�WKHLU�
UHVSHFWLYH�KHDOWK�IDFLOLWLHV��

:KLOH� WKH�FRQWHQW�RI� WKH�VWDQGDUGV�KDV�EHHQ�FKRVHQ�E\�SHRSOH�ZRUNLQJ� LQ� WKH�¿HOG�DQG� IDPLOLDU�
ZLWK�FXUUHQW�EHVW�SUDFWLFH��WKH�VWUXFWXUH�DQG�RUJDQLVDWLRQ�RI�WKH�VWDQGDUGV�PHHW�WKH�UHTXLUHPHQWV�
RI�WKH�,QWHUQDWLRQDO�6RFLHW\�IRU�4XDOLW\�LQ�+HDOWK�&DUH��,64XD��DQG�WKXV�WKHVH�VWDQGDUGV�DUH�,64XD���������������������
DFFUHGLWHG��

7KH�VWDQGDUGV�DUH� LQWHQGHG� IRU�XVH�E\�KHDOWKFDUH�RUJDQLVDWLRQV� LQ� UHVRXUFH�UHVWULFWHG�VHWWLQJV� LQ�
$IULFD���7KH�UHVRXUFH�UHVWULFWLRQ�PD\�EH�DV�D�UHVXOW�RI�ODFN�RI�¿QDQFLDO�VXSSRUW�RU�WKH�LQHI¿FLHQW�XVH�RI�
DYDLODEOH�KXPDQ�DQG�RWKHU�UHVRXUFHV��7KH�KHDOWK�FDUH�V\VWHP�LQ�D�ORFDOLW\�RU�LQ�D�FRXQWU\�LV�WKH�VXP�
RI�WKH�FDSDELOLWLHV�RI�LQGLYLGXDO�RUJDQLVDWLRQV���2QFH�WKHVH�FDSDELOLWLHV�DUH�FDWDORJXHG�WKLV�
LQIRUPDWLRQ�FDQ�EH�XVHG� WR�JXLGH�FKDQJHV�DQG� LPSURYHPHQWV� LQ�VHUYLFH�GHOLYHU\��7KH�VWDQGDUGV�
SURYLGH�D�WRRO�WR�PHDVXUH�FDSDELOLW\�DQG�HI¿FLHQF\��EXW�DOVR�SURYLGH�D�YLVLRQ�RI�ZKDW�FDQ�EH�DFKLHYHG�
RYHU�WLPH�WKURXJK�WKH�DSSOLFDWLRQ�RI�TXDOLW\�LPSURYHPHQW�WRROV�DQG�WUDLQLQJ�

$OWKRXJK� FRPIRUWDEOH� EXLOGLQJV� ZLWK� JRRG� VWDII� DQG� DGHTXDWH� HTXLSPHQW� DUH� DQ� LPSRUWDQW� JRDO��
H[FHOOHQW� FDUH� FDQ� EH� SURYLGHG� ZLWK� OLPLWHG� UHVRXUFHV�� SURSHU� WUDLQLQJ�� SHUVRQQHO� VXSSRUW� DQG�������������������
IXQFWLRQDO�DGPLQLVWUDWLYH�VWUXFWXUHV��:H�UHFRJQLVH�WKDW�PDQ\�KHDOWK�FDUH�RUJDQLVDWLRQV�LQ�
VXE�6DKDUDQ� $IULFD� VWDUW� IURP� D� UHVRXUFH� UHVWULFWHG� EDVH� DQG� WKDW� WKH\� PD\� IHHO� WKDW� WKH� JDS���������������������
EHWZHHQ�WKHLU�DFWXDO�VLWXDWLRQ�DQG�WKH�VWDQGDUGV�LV�WRR�JUHDW�WR�EULGJH�

7KH�VWDQGDUGV�SUHVHQWHG�KHUH�DUH�GHVLJQHG�WR�KHOS�EULGJH�WKH�JDS�EHWZHHQ�WRGD\�DQG�D�EHWWHU�
WRPRUURZ�EULQJLQJ�SDWLHQW�FDUH�TXDOLW\�DQG�SDWLHQW�VDIHW\�WR�QHZ�OHYHOV��,PSOHPHQWLQJ�VWDQGDUGV�FDQ�
EH�DQ�HYROXWLRQDU\�SURFHVV��WDNLQJ�WLPH�WR�GR�WKLQJV�ULJKW�DQG�EHWWHU��:KLOH�WKH�XOWLPDWH�JRDO�LV�WR�
KDYH�DQ�RXWVLGH�HYDOXDWLRQ�WHDP�FRPH�LQWR�\RXU�RUJDQL]DWLRQ�DQG�HYDOXDWH�KRZ�ZHOO�WKH�
VWDQGDUGV� DUH� PHW� �RIWHQ� FDOOHG� $FFUHGLWDWLRQ��� LW� LV� LPSRUWDQW� WR� UHFRJQL]H� DQ� RUJDQL]DWLRQ¶V�����������������������
DFKLHYHPHQWV�DORQJ�WKH�ZD\��7KXV��SURJUHVV�LQ�PHHWLQJ�WKHVH�VWDQGDUGV�ZLOO�EULQJ�UHFRJQLWLRQ�IRU�
LQFUHPHQWDO�DFKLHYHPHQWV��7KLV�UHFRJQLWLRQ�ZLOO�FHUWLI\�WR�RWKHUV�WKDW�\RXU�TXDOLW\�MRXUQH\�KDV�VWDUWHG�
DQG�\RXU�RUJDQL]DWLRQ�LV�PDNLQJ�SURJUHVV��





    1  MANAGEMENT AND LEADERSHIP
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            1  MANAGEMENT AND LEADERSHIP

OVERVIEW OF MANAGEMENT AND LEADERSHIP

(IIHFWLYH�PDQDJHPHQW�RI�D�KHDOWK�IDFLOLW\�EHJLQV�ZLWK�XQGHUVWDQGLQJ�WKH�YDULRXV�UHVSRQVLELOLWLHV�DQG�
DXWKRULWLHV�RI�LQGLYLGXDOV�LQ�WKH�KHDOWK�FDUH�V\VWHP�DQG�IDFLOLWLHV�DQG�KRZ�WKH\�ZRUN�WRJHWKHU��7KLV�
LQFOXGHV� HYHU\RQH� ZKR�ZRUNV� LQ� KHDOWK� IDFLOLWLHV�� LQFOXGLQJ� QRQ�PHGLFDOO\� WUDLQHG� �VXSSRUW�� VWDII���������������������
YROXQWHHUV��FRPPXQLW\�KHDOWK�ZRUNHUV�HWF�

7KH� 0LQLVWU\� RI� +HDOWK� DQG� 6RFLDO� :HOIDUH�� WKH� 5HJLRQDO� +HDOWK� 0DQDJHPHQW� 7HDP� �5+07��
DQG� &RXQFLO� +HDOWK� 0DQDJHPHQW� 7HDP� �&+07�� DUH� UHVSRQVLEOH� IRU� PDQDJHPHQW� RI� KHDOWK�������������������������������������������������
VHUYLFHV��7KH\�DUH�DFFRXQWDEOH� IRU�SURYLGLQJ�TXDOLW\�VHUYLFHV� WR� WKH�SRSXODWLRQ� WKDW�VHHNV�KHDOWK�
FDUH��7KH�UHVSRQVLELOLWLHV�RI�WKH�JRYHUQLQJ�DXWKRULWLHV�OLH�SULPDULO\�LQ�SURYLGLQJ�V\VWHPV��JXLGHOLQHV�
DQG��UHVRXUFHV��WR�HQDEOH�WKH�KHDOWK�IDFLOLW\�SHUVRQQHO�WR�UHDFK�WKHLU�REMHFWLYHV��,W�LV�WKH�UHVSRQVLELOLW\�
RI�WKH�QDWLRQDO�ERG\�WR�GH¿QH�ZKDW�VHUYLFHV�DUH�UHTXLUHG�WR�EHVW�PHHW�WKH�KHDOWK�QHHGV�DW�DOO�OHYHOV�

7KH�5+07V�DQG�&+07V�GH¿QH�KRZ�KHDOWK�FDUH�VHUYLFHV�DUH�WR�EH�LPSOHPHQWHG�E\�KHDOWK�IDFLOLWLHV��
7KLV� LV�SURYLGHG� WKURXJK�DXWKRULVHG�SROLFLHV�� OHJLVODWLRQV�DQG�JXLGHOLQHV�DQG�VXSSRUWHG�E\�YLVLWV�����������
ZULWWHQ�FRPPXQLFDWLRQ��PRQLWRULQJ�DQG�HGXFDWLRQ�

$W�WKH�VHUYLFH�OHYHO��D�IDFLOLW\�LQ�FKDUJH�LV�DSSRLQWHG�IRU�GD\�WR�GD\�PDQDJHPHQW��+H�RU�VKH�HQVXUHV�
WKDW�WKH�SROLFLHV�RI�WKH�JRYHUQLQJ�DXWKRULW\�DUH�LPSOHPHQWHG�DQG�WKDW�SROLFLHV�DQG�SURFHGXUHV��
DSSURSULDWH� WR� WKH� VSHFL¿F� VHUYLFH�� DUH� GHYHORSHG� DQG� LPSOHPHQWHG�� 7KH� UHVSRQVLELOLWLHV� RI� WKH����������������������
IDFLOLW\�LQ�FKDUJH�DUH�GRFXPHQWHG�DQG�DUH�NQRZQ�WR�WKH�SHUVRQQHO�RI�WKH�VHUYLFH�

:KLOH� IDFLOLW\� LQ�FKDUJHV� DUH� DSSRLQWHG� WR� SRVWV� LQ� WKH� KHDOWK� VHUYLFH�� WKH� KHDOWK� IDFLOLW\� DOVR��������������������������
LGHQWL¿HV� SHUVRQV� ZKR� WDNH� OHDGHUVKLS� UROHV�� VXFK� DV� GHSDUWPHQWDO� KHDGV� ZKR� IRUP� D� IDFLOLW\���������������
PDQDJHPHQW�WHDPV��7KHVH�WHDPV�HQVXUH�TXDOLW\�LQ�DOO�DVSHFWV�RI�SDWLHQW�FDUH��7KLV�FDQ�XVXDOO\�EH�
GRQH�XVLQJ�H[LVWLQJ�UHVRXUFHV��EXW�ZKHQHYHU�SRVVLEOH�WKH�WHDP�KDV�WR�PRELOL]H�DGGLWLRQDO�
UHVRXUFHV�

7KH� OLQHV� RI� UHVSRQVLELOLW\� DQG� DFFRXQWDELOLW\� DUH� GRFXPHQWHG� DQG� DUH� PDGH� HDV\� WR� IROORZ� E\����������������
EHLQJ�GHSLFWHG�LQ�DQ�RUJDQRJUDP��7KH�VWUXFWXUH�RI�WKH�KHDOWK�IDFLOLW\�GHSLFWV�DOO�HVWDEOLVKHG�SRVWV�
DQG�H[SODLQV�WKH�OLQHV�RI�DFFRXQWDELOLW\�IRU�HDFK�SRVW�LQFXPEHQW��7KH�SHUVRQQHO�LQ�WKH�VHUYLFH�QHHG�
WR�NQRZ�WKHVH�OLQHV�RI�DFFRXQWDELOLW\�

7KH�OHDGHUV�DUH�UHFRJQLVHG�DQG�EURXJKW�LQWR�WKH�SURFHVV�RI�GH¿QLQJ�WKH�KHDOWK�VHUYLFH¶V�PLVVLRQ��
%DVHG�RQ�WKDW�PLVVLRQ��WKH\�ZRUN�FROODERUDWLYHO\�WR�GHYHORS�WKH�SODQV�DQG�SROLFLHV�QHHGHG�WR�IXO¿O�WKH�
PLVVLRQ�DQG�WR�FR�RUGLQDWH�DQG�LQWHJUDWH�WKH�KHDOWK�VHUYLFH¶V�DFWLYLWLHV�

7KH�OLQHV�RI�FRPPXQLFDWLRQ�IRU�DFKLHYLQJ�WKHVH�JRDOV�DUH�UHSUHVHQWHG�RQ�D�KHDOWK�IDFLOLW\�FKDUW��7KH�
KHDOWK�IDFLOLW\�VWUXFWXUH�LQFOXGHV�DOO�PHPEHUV�RI�WKH�KHDOWK�VHUYLFH��LQFOXGLQJ�WKRVH�SHUVRQV�DW�WKH�
JRYHUQLQJ�OHYHO��WR�ZKRP�WKH�PDQDJHUV�KDYH�OLQHV�RI�UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\��'RFXPHQWV�
SUHSDUHG�E\�HDFK�KHDOWKFDUH�VHUYLFH�GH¿QH�WKHLU�JRDOV�DQG�LGHQWLI\�FXUUHQW�DQG�SODQQHG�VHUYLFHV�

7KH� KHDGV� RI� HDFK� KHDOWKFDUH� VHUYLFH�GHSDUWPHQW� PDNH� WKHLU� KXPDQ� UHVRXUFHV� DQG� RWKHU����������������������������
UHVRXUFH� UHTXLUHPHQWV� NQRZQ� WR� WKH� JRYHUQLQJ� DXWKRULW\�� � 7KLV� KHOSV� WR� HQVXUH� WKDW� DGHTXDWH������������������
KXPDQ�UHVRXUFHV��VSDFH��HTXLSPHQW�DQG�RWKHU�UHVRXUFHV�DUH�DYDLODEOH�WR�PHHW��SDWLHQWV¶�QHHGV�DW�
DOO�WLPHV��7KH�VHUYLFH��GHSDUWPHQW�PDQDJHU�LV�DFFRXQWDEOH�IRU�WKH�FRVW�HIIHFWLYH�XVH�RI�UHVRXUFHV�
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Standards

1.1 Governance of the health facility
1.1.1 The governing body’s accountability and responsibilities are documented and 

are known to the health facility managers.    

Standard Intent
*RYHUQDQFH�LV�WKH�DFW�RI�JRYHUQLQJ��,W�UHODWHV�WR�GHFLVLRQV�WKDW�GH¿QH�H[SHFWDWLRQV��JUDQW�SRZHU��RU�
YHULI\�SHUIRUPDQFH�� ,W�FRQVLVWV�RI�HLWKHU�D�VHSDUDWH�SURFHVV�RU�SDUW�RI�PDQDJHPHQW�RU� OHDGHUVKLS�
SURFHVVHV�IRU�DQ�RUJDQL]DWLRQ��FRPSDQ\�RU�LQVWLWXWLRQ��7KH�2[IRUG�'LFWLRQDU\�GH¿QHV�JRYHUQDQFH�DV�
WKH�DFWLRQ�RU�PDQQHU�RI�JRYHUQLQJ�D�VWDWH��RUJDQL]DWLRQ�
7KHUH� LV� D� JRYHUQLQJ� ERG\� UHVSRQVLEOH� IRU� GLUHFWLQJ� WKH� RSHUDWLRQ� RI� WKH� KHDOWK� IDFLOLW\�� ZKLFK� LV�������������
DFFRXQWDEOH�IRU�SURYLGLQJ�TXDOLW\�KHDOWKFDUH�VHUYLFHV�WR�LWV�FRPPXQLW\�RU�WR�WKH�SRSXODWLRQ�WKDW�VHHNV�
FDUH���7KH�UHVSRQVLELOLWLHV�DQG�DFFRXQWDELOLW\�RI�WKLV�HQWLW\�DUH�GHVFULEHG�LQ�D�GRFXPHQW�WKDW�LGHQWL¿HV�
KRZ�WKH\�DUH�WR�EH�FDUULHG�RXW��DQG�DUH�NQRZQ�WR�WKRVH�UHVSRQVLEOH�IRU�PDQDJHPHQW�ZLWKLQ�WKH�KHDOWK�
IDFLOLW\��7KH�UHVSRQVLELOLWLHV�RI�JRYHUQLQJ�ERGLHV�OLH�SULPDULO\�LQ�DSSURYLQJ�SODQV�DQG�GRFXPHQWV�
VXEPLWWHG�E\�WKH�KHDGV�RI�GHSDUWPHQWV�RI�KHDOWK�IDFLOLWLHV��7KRVH�HOHPHQWV�RI�PDQDJHPHQW�UHTXLULQJ�
DSSURYDO�E\�JRYHUQDQFH�DUH�GRFXPHQWHG�
7KH�SURFHVV�DQG�SUDFWLFHV�ZLOO�YDU\�VLJQL¿FDQWO\�JLYHQ�WKH�HQYLURQPHQW�LQ�ZKLFK�WKH\�DUH�DSSOLHG��
*RYHUQDQFH�LQ�WKH�SXEOLF�VHFWRU��ZKLFK�LQFOXGHV�0LQLVWULHV��%RDUGV�DQG�VLPLODU�HQWLWLHV��WDNHV�LQWR�
DFFRXQW�OHJDO�DQG�FRQVWLWXWLRQDO�DFFRXQWDELOLW\�DQG�UHVSRQVLELOLWLHV�
,Q� WKH� FDVH� RI� D� EXVLQHVV� RU� RI� D� QRQ�SUR¿W� RUJDQL]DWLRQ�� JRYHUQDQFH� UHODWHV� WR� FRQVLVWHQW�������������������������
PDQDJHPHQW��SROLFLHV��SURFHVVHV��JXLGDQFH�DQG�GHFLVLRQ�ULJKWV�IRU�D�JLYHQ�DUHD�RI�UHVSRQVLELOLW\��
,W� LV� LPSRUWDQW� WKDW� WKH� KHDOWK� IDFLOLW\� KDV� FOHDU� OHDGHUVKLS�� RSHUDWHV� HI¿FLHQWO\� DQG� SURYLGHV������������������������
TXDOLW\�KHDOWKFDUH�VHUYLFHV��7KH�OLQHV�RI�FRPPXQLFDWLRQ�IRU�DFKLHYLQJ�WKHVH�JRDOV�DUH�SUHVHQWHG�LQ�
DQ�RUJDQLVDWLRQDO�FKDUW�RU�RWKHU�GRFXPHQW��

1.1.1    Criteria

1.1.1.1         Documents describe governance accountability and responsibilities.

The facility governing committee includes the community representatives selected by the                           

community members. The list of the members of the facility governing committee is well known and 

displayed in the facility notice board.

Root criterion
Please note that the criterion requires an organisational chart of both the Governance Structure AND 

WKH�ORFDO�RUJDQLVDWLRQ��7KLV�GRFXPHQW�V��VKRXOG�DOVR�LOOXVWUDWH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�IDFLOLW\�
LQ�FKDUJH�DQG�WKH�¿UVW�OHYHO�RI�*RYHUQDQFH�DERYH�KLP�KHU�
The phrase “lines of authority and accountability” requires more than merely a list of available posts 

or services rendered; it should be formulated in such a manner that it indicates to each member 

RI� SHUVRQQHO� ZKR� KLV�KHU� GLUHFW� VXSHUYLVRU� LV�� DQG� DOVR� KLV�KHU� VSDQ� RI� UHVSRQVLELOLW\�� ,W� LV� QRW� D��������������������������
UHTXLUHPHQW�WR�UHÀHFW�QDPHV�RI�LQGLYLGXDOV��7KH�RUJDQRJUDP�VKRXOG�EH�GXO\�DXWKRULVHG��GDWHG�DQG�
VLJQHG��

1.1.1.2 There is an organisational chart or document, which describes the lines of                
authority and accountability from governance and within the service.

 

$�PHUH�RUJDQRJUDP�GRHV�QRW�UHQGHU�WKLV�FULWHULRQ�FRPSOLDQW�XQOHVV�WKHUH�LV�D�FRQFLVH�GHVFULSWLRQ�
OLVWLQJ�RI�WKH�NH\�IXQFWLRQV�RI�WKH�UHOHYDQW�VWUXFWXUHV�DV�UHÀHFWHG�LQ����������$OVR�WDNH�QRWH�WKDW�VRPH�
RI�WKLV�LQIRUPDWLRQ�PD\�EH�FRQWDLQHG�LQ�$FWV��UHJXODWLRQV�RU�SURYLQFLDO�GLUHFWLYHV��,Q�WKH�SULYDWH�VHFWRU�
this information may also be published as either a corporate 

document or on the website.
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1.1.1.3 The responsibilities of governance include providing support to the personnel 
in the health facility.

Not applicable to a single proprietorship facility.

1.1.1.4 The support from regional or district managers includes regular supervisory 
visits, monitoring, written communications and education.

)RU�WKH�SXEOLF�VHFWRU��WKH�IROORZLQJ�VXSHUYLVRU\�VWUXFWXUHV�H[LVW�
�� 5HJLRQDO�PDQDJHUV� �5+07
�� 'LVWULFW�PDQDJHUV� �&+07

,Q�FDVH�RI�SULYDWH�DQG�RU�IDLWK�EDVHG�IDFLOLWLHV��DGGLWLRQDO�VXSHUYLVRU\�VWUXFWXUHV�PD\�H[LVW�ZLWKLQ�WKH�
organization.

1.1.1.5 The facility has a valid licence, issued by an acknowledged healthcare                     
licensing authority, to operate as a healthcare facility.

)RU�3XEOLF�IDFLOLWLHV�QR�OLFHQVH�UHTXLUHG��EXW�WKH�IDFLOLW\�QHHG�WR�VKRZ�WKH�IDFLOLW\�FRGH�QXPEHU�
�QDPED�\D�0VLPER��SURYLGHG�E\�0R+6:�

/LQNHG�FULWHULD������������������

1.1.1.6 This licence covers all services offered by the facility.

/LQNHG�FULWHULD���������

1.1.1.7 The pharmacy is licensed by the country’s pharmacy council or equivalent 
body.

7KLV�LV�WKH�3KDUPDF\�&RXQFLO�RI�7DQ]DQLD

/LQNHG�FULWHULD����������

1.1.1.8 The laboratory is licensed by the country’s laboratory council or equivalent 
body.

7KLV�LV�WKH�3ULYDWH�+HDOWK�/DERUDWRU\�%RDUG�

/LQNHG�FULWHULD���������

1.1.1.9 The diagnostic imaging service is licensed by the country’s radiation control 
council  or equivalent body.

7KH�7DQ]DQLD�$WRPLF�(QHUJ\�&RPPLVVLRQ��7$(&��LVVXHV�OLFHQVH�IRU�RSHUDWLQJ�GLDJQRVWLF�������������������
imaging service.

/LQNHG�FULWHULD���������������������



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

5

1.2 Management of the health facility
������ $�VHQLRU�PDQDJHU�LV�UHVSRQVLEOH�IRU�RSHUDWLQJ�WKH�KHDOWK�IDFLOLW\�ZLWKLQ��DSSOL-

cable Laws and Regulations.

Standard Intent
7KH�facility in-charge�LV�DSSRLQWHG�E\�WKH�RUJDQLVDWLRQ�WR�EH�UHVSRQVLEOH�IRU�WKH�RYHUDOO��GD\�WR�GD\�
RSHUDWLRQ�RI�WKH�KHDOWK�IDFLOLW\��7KHVH�UHVSRQVLELOLWLHV�DUH�GRFXPHQWHG�DQG�NQRZQ�WR�WKH�SHUVRQQHO�
RI� WKH�KHDOWK� IDFLOLW\��7KH� LQGLYLGXDO�DSSRLQWHG� WR�FDUU\�RXW� WKHVH� IXQFWLRQV�KDV� WKH�HGXFDWLRQ�DQG�
H[SHULHQFH�WR�GR�VR�
7KH facility in-charge� LV� UHVSRQVLEOH� IRU� WKH� LPSOHPHQWDWLRQ� RI� DOO� SROLFLHV�� ZKLFK� KDYH� EHHQ������������������������
DSSURYHG�E\�WKH�JRYHUQLQJ�ERG\�

1.2.1. Criteria

����������������������7KH�IDFLOLW\�PDQDJHU�SRVLWLRQ�KDV�EHHQ�¿OOHG�IRU�WKH�SDVW�\HDU�

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH
7KLV�FULWHULRQ�LV�VFRUHG�3&�LQ�WKH�HYHQW�WKDW�WKH�SRVLWLRQ�LV�WHPSRUDULO\�¿OOHG��DFWLQJ�FDSDFLW\��

1.2.1.2    The facility manager manages the day-to-day operation of the service.

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH

1.2.1.3  The facility manager has the education and experience to carry out his or her 
responsibilities.

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH

1.2.1.4 The facility manager ensures that approved policies are carried out.

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH

Root criterion
7KLV� LV� DQ� RYHUDUFKLQJ� �URRW�� FULWHULRQ� RI� ZKLFK� WKH� VFRUH� LV� GHULYHG� IURP� WKH� VFRUHV� RI� OLQNHG�����������������������
FULWHULD��+RZHYHU��WKLV�FULWHULRQ�LV�QRW�DVVHVVHG�RQ�$//�WKH�SROLFLHV�LQ�WKH�RUJDQLVDWLRQ�EXW�RQO\�WKRVH�
WKDW�SHUWDLQ� WR� WKH�VHQLRU�PDQDJHPHQW� OHYHO��H�J���������� WR����������ZKLFK� LQFOXGH�H�J�FRUSRUDWH��������������
QDWLRQDO�SURYLQFLDO�PDWWHUV�� � ,Q�RWKHU�ZRUGV�� WKLV�FULWHULRQ� LV�QRW�VFRUHG�GRZQ� IRU�GH¿FLHQFLHV� WKDW�����������
GHULYH�IURP�WKH�OHYHO�RI�LQGLYLGXDO�GHSDUWPHQWV��KRZHYHU�WKH�¿QDO�UDWLQJ�RI�WKLV�FULWHULRQ�VKRXOG�EH�LQ�
OLQH�ZLWK�WKH�RYHUDOO�OHYHO�RI�FRPSOLDQFH�ZLWK�WKH�³JHQHULF´��6(V���WR����SROLFLHV�DQG�SURFHGXUHV�

/LQNHG�FULWHULD�����������

1.2.1.5 The facility manager ensures compliance with applicable Laws and Regulations.

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH
$SSOLFDEOH�ODZV�DQG�UHJXODWLRQV�LQ�7DQ]DQLD�DSSO\�WR�

- Licensing requirements

- Fire safety

- Environmental health

- Occupational health

- Labour laws

- Finance and accounting

�� 0HGLFDO�SUDFWLFHV�DV�GHVFULEHG�E\�WKH�YDULRXV�UHJXODWRU\�ERGLHV
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/LQNHG�FULWHULD��������������������������������������������������������������������������������������������
������������������������������������������������������������������������������������������������������������
��������

1.2.1.6 The facility manager implements processes to manage and control human,                  
¿QDQFLDO�DQG�RWKHU�UHVRXUFHV�

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH

7KLV�LV�DVVHVVHG�DJDLQVW�WKH�RUJDQLVDWLRQDO�SROLF\�IUDPHZRUN�DQG�HYLGHQFH�RI�LPSOHPHQWDWLRQ��DQG�
LV� OLQNHG� WR� WKH� QH[W� FULWHULRQ�� 7KH� FULWHULRQ� VFRUH� LV� GHULYHG� IURP� WKH� ¿QDO� DVVHVVPHQW� RI�6(� ���������������������������
¿QDQFLDO�PDQDJHPHQW��6HFWLRQ������DQG�RWKHU�FULWHULD�GHDOLQJ�ZLWK�DGHTXDWH�VXSSO\�DQG�HIIHFWLYH�������������������������
PDQDJHPHQW�RI�UHVRXUFHV��HTXLSPHQW��PHGLFDWLRQ��FRQVXPDEOHV��HWF��7KH�YROXPH�DQG�VHYHULW\�RI�
GH¿FLHQFLHV�LQ�UHODWHG�VHFWLRQV�ZLOO�GHWHUPLQH�ZKHWKHU�ERWK�FULWHULD�DUH�SHQDOLVHG�DQG�WR�ZKDW�H[WHQW�

/LQNHG� FULWHULD�� ��������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� �������� ���������
������������������������������������������������������������������������������

1.2.1.7 Contracts and other arrangements are monitored to ensure that the terms of the 
contracts are met.

/LQNHG�FULWHULD�����������������������������������������������������������

������ %XGJHWLQJ�� UHSRUWLQJ� DQG� DXGLWLQJ� SURFHVVHV� DUH� FRQVLVWHQW� ZLWK� VWDWXWRU\�����������������
requirements and accepted standards.

Standard Intent
$�VWDQGDUG�PHWKRG�RI�DFFRXQWLQJ�DQG� UHSRUWLQJ� LV�HVVHQWLDO� IRU�HI¿FLHQW�GHOLYHU\�RI�TXDOLW\�KHDOWK�
FDUH� VHUYLFHV�� (I¿FLHQW�� FRVW�HIIHFWLYH� DQG� VXVWDLQDEOH� VHUYLFH� GHOLYHU\� GHSHQGV� XSRQ� KDYLQJ��������������������������������������
XS�WR�GDWH�DQG�DFFXUDWH�¿QDQFLDO�DFFRXQWV��$�EXGJHWLQJ�SURFHVV�UHVXOWV�LQ�D�GH¿QHG�PHWKRG�RI�
DOORFDWLQJ�UHVRXUFHV�
)LQDQFLDO�SODQQLQJ�DQG�PDQDJHPHQW�QHHGV�WR�EH�FRQGXFWHG�E\�D�SHUVRQ�ZKR�LV�VXLWDEO\�TXDOL¿HG�
DQG�H[SHULHQFHG�LQ�DOO�PDWWHUV�UHODWLQJ�WR�WKH�KHDOWK�IDFLOLW\¶V�¿QDQFHV��7KLV�SHUVRQ�PXVW�EH�DEOH�WR�
LGHQWLI\�¿QDQFLDO�FRQVWUDLQWV�DQG�SRVVLELOLWLHV�DQG�EH�DEOH�WR�UHVSRQG�E\�GHYHORSLQJ�DFFXUDWH�SROLFLHV�
RU�SURFHGXUHV��7KLV�SHUVRQ�PXVW�DOVR�EH�DEOH�WR�DGYLVH�RQ�KRZ�PXFK��ZKDW�DQG�ZKHQ�WR�LQYHVW�DV�
D�UHVXOW�RI�D�WKRURXJK�DQDO\VLV�RI�SODQV��&OLQLFDO�DQG�RWKHU�OHDGHUV�QHHG�WR�EH�LQFOXGHG�LQ�SODQQLQJ�
WKHLU�¿QDQFLDO�UHTXLUHPHQWV��7KH\�DOVR�UHTXLUH�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�IXQGV�DYDLODEOH�WR�WKHP�IRU�
PDQDJLQJ�WKHLU�GHSDUWPHQWV��DQG�XS�WR�GDWH�VWDWHPHQWV�RI�FXUUHQW�H[SHQGLWXUH��6RXQG�DFFRXQWLQJ�
DQG�DXGLWLQJ�SUDFWLFHV�DUH�LPSOHPHQWHG�WR�HQVXUH�WUDQVSDUHQF\���

1.2.2 Criteria 

1.2.2.2  There are written policies and procedures for accounting functions.

7KH� DFFRXQWLQJ� IXQFWLRQV� GHVFULEH� WKH� DFWLYLWLHV� DQG� UHVSRQVLELOLWLHV� FRQFHUQLQJ� ¿QDQFLDO�����������������������������������������
DGPLQLVWUDWLRQ�� 7KHVH� DOVR� LQFOXGH� WKH� PLQLPDO� UHSRUWLQJ� UHTXLUHPHQWV� IRU� LQWHUQDO� �¿QDQFLDO��������������������������
management and those required by law and regulation. The policies and procedures should 

FRPSO\�ZLWK�1%$$��$YDLODELOLW\�RI�3ROLFLHV�DQG�SURFHGXUHV�RQ�DFFRXQWLQJ�IURP�WKH�1DWLRQDO�%RDUG�RI���������������������
Accountants and Auditors’ will be an added advantage.
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1.2.2.3 The accounting function is performed by an individual with appropriate training 
and experience.

)RU�+HDOWK�&HQWUHV�DQG�'LVSHQVDULHV�� WUDLQLQJ�RQ�¿QDQFLDO� DGPLQLVWUDWLYH�DFWLYLWLHV�DV�SHUIRUPHG�
ZLWKLQ�WKH�IDFLOLW\��DQG�SURYHQ�FDSDELOLW\�RI�SHUIRUPLQJ�WKHVH�DFFXUDWHO\��ZLOO�VXI¿FH��,Q�DGGLWLRQ�WR�WKH�
SUH�VHUYLFH�WUDLQLQJ�LQ�WKH�KHDOWK�ZRUNHUV�FXUULFXOXP�LQ�7DQ]DQLD��RQ�WKH�MRE�WUDLQLQJ�IRU�DFFRXQWLQJ�
EDVLFV�DQG�¿QDQFLDO�VWDWHPHQWV�IRU�KHDOWK�FDUH�ZRUNHUV�ZLOO�VXI¿FH��7KH�LQGLYLGXDO�PXVW�EH�UHJLVWHUHG�
ZLWK�WKH�1DWLRQDO�%RDUG�RI�$FFRXQWDQWV�DQG�$XGLWRUV��1%$$��

�������� 7KH� TXDOL¿HG� DFFRXQWLQJ� SHUVRQQHO� HQVXUH� WKDW� SROLFLHV� DQG� SURFHGXUHV� DUH�
available to guide all the personnel and that they are implemented.

,I� WKHUH� LV� QR� TXDOL¿HG� DFFRXQWLQJ� SHUVRQQHO�� ORRN� IRU� JXLGHOLQHV� DQG�RU� 6WDQGDUG���������������������������������������������������������������������������
2SHUDWLQJ��3URFHGXUHV�IRU�WKH�DFFRXQWLQJ�IXQFWLRQV��4XDOL¿HG�DFFRXQWLQJ�SHUVRQQHO�FDQ�EH�H[SHFWHG�
LQ�GLVWULFW�KRVSLWDOV�DQG�DW�KLJKHU�OHYHO��7KH�1%$$�KDV�JXLGHOLQHV�IRU�DFFRXQWLQJ�SURFHGXUHV�

1.2.2.5 There are written policies and procedures for maintaining internal and external 
¿QDQFLDO�DXGLW�V\VWHPV�WKDW�PHHW�DXGLW�UHTXLUHPHQWV�

1.2.2.6 There are written policies and procedures for the payment of creditors.

1.2.2.7 There is a budgeting process.

,W�LV�FRPPRQO\�DFFHSWHG�WKDW�WKHUH�DUH�VL[�VWHSV�LQ�WKH�EXGJHWLQJ�SURFHVV�
��� 6HW�REMHFWLYHV
��� $QDO\VH�DYDLODEOH�UHVRXUFHV
��� (VWLPDWH�EXGJHW�FRPSRQHQWV�IURP�HDFK�VHFWRU
��� &R�RUGLQDWH�DQG�UHYLHZ�EXGJHW�FRPSRQHQWV
��� 2EWDLQ�¿QDO�DSSURYDO
��� 'LVWULEXWH�WKH�DSSURYHG�EXGJHW�WR�UHOHYDQW�UROH�SOD\HUV���

7KRVH�LQYROYHG�LQ�EXGJHWLQJ�PXVW�EH�SURSHUO\�WUDLQHG�DQG�JXLGHG�LQ�WKH�REMHFWLYHV��EHQH¿WV��VWHSV��
and procedures. The success of the budgeting process requires the cooperation of all levels within 

the organization. There should be adequate supervision.

$� � EXGJHW� FRPPLWWHH� VKRXOG� UHYLHZ� EXGJHW� HVWLPDWHV� IURP� HDFK� VHJPHQW�� PDNH������������������������������������������������������������������
UHFRPPHQGDWLRQV��UHYLVH�EXGJHWHG�¿JXUHV�DV�QHHGHG��DQG�DSSURYH�RU�GLVDSSURYH�RI�WKH�EXGJHW�

/LQNHG�FULWHULD�������������������

1.2.2.7 The budgeting process is prepared in a timely manner and is used for                                     
expenditure tracking.

1.2.2.8 There is an asset register, which is routinely maintained.

1.2.2.9 There is an inventory, which is checked according to policy.

/LQNHG�FULWHULD���������

1.2.2.10 There is a mechanism for ensuring that the level of debtors is kept to the                      
minimum.
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1.2.2.11 There is an effective system for invoicing and billing patients for healthcare        
services rendered, which includes data quality checks.

,QYRLFLQJ� DQG� ELOOLQJ� LV� QHFHVVDU\� IRU� WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\�� $� JRRG� V\VWHP������������������������������������������������
decreases the chances of fraudulent transactions. This takes into consideration the provision of              

receipts for the patients who have paid for their health services provision. Furthermore all waivers 

DQG��H[HPSWLRQV�VKDOO�EH�ZHOO�UHFRUGHG�IRU�¿QDQFLDO�PRQLWRULQJ�DQG�FRQWURO�

������ 7KH� KHDOWK� IDFLOLW\¶V� FOLQLFDO� DQG� PDQDJHULDO� OHDGHUV� DUH� LGHQWL¿HG� DQG� DUH�����������������������
FROOHFWLYHO\�UHVSRQVLEOH�IRU�FUHDWLQJ�WKH�SODQV�DQG�SROLFLHV�QHHGHG�WR�IXO¿O�WKH�
mission.

Standard Intent
:KLOH� IDFLOLW\� LQ�FKDUJH� DQG� WKH� KHDGV� RI� GHSDUWPHQWV� DUH� DSSRLQWHG� WR� SRVWV� DQG� KDYH� D�����������������������������
OHDGHUVKLS� UROH�� OHDGHUV� RI� D� KHDOWK� IDFLOLW\� PD\� DULVH� IURP� PDQ\� VRXUFHV�� 7KHVH� OHDGHUV� PD\����������������������������
UHSUHVHQW� HYHU\� VHUYLFH� LQ� WKH� KHDOWK� IDFLOLW\�� H�J��PHGLFDO�� QXUVLQJ��PDLQWHQDQFH�� DGPLQLVWUDWLRQ��
SK\VLRWKHUDS\�DQG�UDGLRJUDSK\��/HDGHUV�PD\�DOVR�EH�QRPLQDWHG�RU�HOHFWHG�WR�FHUWDLQ�FRPPLWWHHV��
L�H��KHDOWK�DQG�VDIHW\�FRPPLWWHHV�DQG�LQIHFWLRQ�FRQWURO�FRPPLWWHHV���(IIHFWLYH�OHDGHUVKLS�LV�
HVVHQWLDO� IRU� D� KHDOWKFDUH� KHDOWK� IDFLOLW\� WR� EH� DEOH� WR� RSHUDWH� HI¿FLHQWO\� DQG� IXO¿O� LWV� PLVVLRQ����������������������
/HDGHUVKLS�LV�JLYHQ�WR�WKH�RUJDQLVDWLRQ�E\�LQGLYLGXDOV�ZRUNLQJ�WRJHWKHU�DQG�VHSDUDWHO\�DQG�FDQ�EH���������������
SURYLGHG�E\�DQ\�QXPEHU�RI�LQGLYLGXDOV�
/HDGHUV� PD\� KDYH� IRUPDO� WLWOHV�� RU� EH� LQIRUPDOO\� UHFRJQLVHG� IRU� WKHLU� VHQLRULW\�� VWDWXUH�� RU��������������������������������������
FRQWULEXWLRQ�WR�WKH�KHDOWK�IDFLOLW\��,W�LV�LPSRUWDQW�WKDW�DOO�WKH�OHDGHUV�RI�D�KHDOWK�IDFLOLW\�DUH�
UHFRJQLVHG�DQG�EURXJKW�LQWR�WKH�SURFHVV�RI�GH¿QLQJ�WKH�KHDOWK�IDFLOLW\¶V�PLVVLRQ��7KH�OHDGHUV�ZRUN������������������������������
FROODERUDWLYHO\�WR�GHYHORS�WKH�SODQV�DQG�SROLFLHV�QHHGHG�WR�IXO¿O�WKH�PLVVLRQ�

������� &ULWHULD

1.2.3.1. A senior management team is responsible for operating the facility.

6HQLRU�PDQDJHPHQW�WHDP� �IDFLOLW\�PDQDJHPHQW�WHDP

��������� 7KH�IDFLOLW\¶V�FOLQLFDO�OHDGHUV�DUH�LGHQWL¿HG�DQG�DUH�FROOHFWLYHO\�UHVSRQVLEOH�IRU�
FUHDWLQJ�SODQV�WR�IXO¿O�WKH�RUJDQLVDWLRQ¶V�PLVVLRQ�

  

1.2.3.3. The leaders are collectively responsible for ensuring that the mission statement 
is known to all personnel, patients, carers and the community served.

&DUHUV�LQFOXGHV�FDUHWDNHUV

/LQNHG�FULWHULD���������

������� 7KH�KHDOWK�IDFLOLW\�PDQDJHU�SODQV�IRU�WKH�W\SH�RI�VHUYLFHV�UHTXLUHG�WR�PHHW�WKH�QHHGV�
RI�WKH�SDWLHQWV�VHUYHG�E\�WKH�IDFLOLW\��LQ�FRQVXOWDWLRQ�ZLWK�FRPPXQLW\�PHPEHUV�DQG�RU�
stakeholders.

,Q�PDQ\�IDFLOLWLHV��WKH�IDFLOLW\�PDQDJHU�ZRUNV�ZLWKLQ�D�PDQDJHPHQW�WHDP�
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1.2.4 Criteria

1.2.4.1. The health facility’s manager promotes networking with the leaders of other           
relevant organisations in the community.

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH

/LQNHG�FULWHULD������������������

1.2.4.2. There is evidence of meetings with representatives of the community.

&RPPXQLW\� PHPEHUV� VKRXOG� EH� UHSUHVHQWHG� LQ� WKH� IDFLOLW\� PDQDJHPHQW� ERDUG�� 0LQXWHV� RI���������������������
meetings with them should be available.

1.2.4.3 Community leaders (including traditional healers where appropriate) are                       
represented.

1.2.4.4 The facility is aware of and accesses services from other provider facilities 
                    operating in the area.
 
/LQNHG�FULWHULD���������������������������������������������

������ 7KH� KHDOWK� IDFLOLW\¶V� OHDGHUV� HQVXUH� WKDW� SROLFLHV� DQG� SURFHGXUHV� DUH������������������������������������������������
implemented to support the activities of the health facility and to guide the                  

SHUVRQQHO��SDWLHQWV�DQG���������������YLVLWRUV�  

Standard Intent
3ROLFLHV� DQG� SURFHGXUHV� DUH� IRUPXODWHG� DW� GLIIHUHQW� OHYHOV� RI� DXWKRULW\�� H�J�� QDWLRQDO� DFWV� DQG������������������
UHJXODWLRQV��QDWLRQDO�KHDOWK�DQG� ODERXU�GHSDUWPHQWDO�SROLFLHV�� UHJLRQDO�SROLFLHV�DQG�KHDOWK� IDFLOLW\�
SROLFLHV�
7KH� IDFLOLW\� PDQDJHPHQW� WHDP� PXVW� HQVXUH� WKDW� DOO� SROLFLHV� DSSO\LQJ� WR� WKH� KHDOWK� IDFLOLW\� DUH��������������
DYDLODEOH�WR�WKH�SHUVRQQHO��DQG�WKDW�WKH\�DUH�LPSOHPHQWHG�DQG�PRQLWRUHG�DV�WKH\�UHODWH�WR�
YDULRXV�GHSDUWPHQWV��VHUYLFHV�DQG�IXQFWLRQV��/HDGHUV�VKRXOG�HQVXUH�WKDW�SROLFLHV�DQG�SURFHGXUHV�
DUH� DYDLODEOH� WR� JXLGH� WKH� SHUVRQQHO� LQ� VXFK�PDWWHUV� DV� DOORFDWLRQ�� XVH� DQG� FDUH� RI� UHVRXUFHV���������������������������
¿QDQFLDO�SUDFWLFHV��KXPDQ� UHVRXUFH�PDQDJHPHQW�DQG�GHDOLQJ�ZLWK�FRPSODLQWV� IURP�SDWLHQWV�DQG�
visitors.

7KH�DYDLODELOLW\�DQG�DSSOLFDWLRQ�RI�VSHFL¿F�SROLFLHV�DQG�JXLGHOLQHV�ZLOO�EH�DVVHVVHG�DQG�PHDVXUHG�LQ�
WKH�UHOHYDQW�VHUYLFHV��H�J��PLGZLIHU\�

������&ULWHULD

1.2.5.1. The health facility’s manager ensures that policies and procedures guide and 
support the activities and management of the health facility.

The health facility in-charge works within the facility management team.

/LQNHG� FULWHULD�� �������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� ��������� ���������
���������������������������������������������������������������������������������������������������������

1.2.5.2. A designated personnel member is responsible for compiling and indexing               
policies and procedures, and ensuring their circulation, recall and review.

1.2.5.3. Policies and procedures are signed/endorsed by persons authorised to do so.
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1.2.5.4 Policies and procedures are compiled into a comprehensive manual, which is 
indexed and easily accessible to all personnel members.

1.2.5.5 All policies and procedures are reviewed at appropriate intervals, dated and 
signed.

1.2.5.6  There is a mechanism for ensuring that policies are known and implemented.

/LQNHG�FULWHULD���������������������������������������������

������ 7KH�RUJDQLVDWLRQ�HQVXUHV� WKDW�VXSSOLHV�DQG�SURYLVLRQV�DUH�RUGHUHG�� UHFHLYHG��VDIHO\�
stored and provided to departments in time to meet their needs. 

������&ULWHULD

�������� $� VXLWDEO\� TXDOL¿HG� LQGLYLGXDO� LV� GHVLJQDWHG� WR� FRQWURO� WKH� RUGHULQJ�� VWRUDJH���������������
distribution and control of equipment and supplies used in the organisation.

&KHFN� ZLWK� WKH� +5� RQ� WKH� +XPDQ� 5HVRXUFH� 3ODQ� RI� WKH� IDFLOLW\� LI� LW� UHTXLUHV� D� 6XSSOLHV��������������������������������������������
2I¿FHU�DQG�HQVXUH�WKH�TXDOL¿FDWLRQV�FRQIRUP�ZLWK�WKH�3URFXUHPHQW�DQG�6XSSOLHV�3URIHVVLRQDOV�DQG�
7HFKQLFLDQV�%RDUG�

/LQNHG�FULWHULD���������

1.2.6.2 There is a system for ensuring that equipment and supplies are ordered,                   
available, correctly stored and distributed.

/LQNHG�FULWHULD���������������������������

1.2.6.3  A list of approved suppliers is available.

1.2.6.4  There is a system for monitoring the quality of goods delivered.

/LQNHG�FULWHULD����������

1.2.6.5 There is a system for monitoring the use of resources and taking corrective               
actions when required.

1.2.6.6  Secure adequate storage facilities are available.

/LQNHG�FULWHULD���������

1.2.6.7  Records are kept of goods received and goods issued.

/LQNHG�FULWHULD����������

��������� 7KH�³¿UVW�H[SLUHG�¿UVW�RXW´�SULQFLSOH�LV�DSSOLHG�WR�DYRLG�RXW�GDWHG�VWRFN�

1.2.6.9  There is a system for disposing of expired stock, including pharmaceuticals.

5HIHU� WR� 7DQ]DQLD� )RRG� DQG� 'UXJ� $XWKRULW\� 5HJXODWLRQV� IRU� GLVSRVLQJ� H[SLUHG� VWRFN�� 7UHDVXU\�������������������
SURSHUW\�GLVSRVDO�UHJXODWLRQ��,QVWLWXWLRQDO�UHJXODWLRQV�RU�SROLF\�JXLGHOLQHV�

/LQNHG�FULWHULD�����������������������������
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1.1            Quality leadership and design

������� $�TXDOLW\�LPSURYHPHQW�V\VWHP�LV�LQ�SODFH�

Standard Intent
7KH�IDFLOLW\�VKRXOG�KDYH�D�4XDOLW\�,PSURYHPHQW�7HDP��4,7��ZKRVH�PDLQ�UROH�LV�FDUU\�RXW��UHJXODU�
UHYLHZ�RI����������TXDOLW\�RI�VHUYLFH�SURYLVLRQ��LGHQWLI\LQJ�VHUYLFH�TXDOLW\�JDSV�DQG�SULRULWL]LQJ�DUHDV�IRU�
LPSURYHPHQW��7KH�7DQ]DQLD�+HDOWK�4XDOLW\�,PSURYHPHQW�)UDPHZRUN��74,)��UHFRPPHQGV�WKDW�
KRVSLWDOV� VKRXOG� KDYH� LQ� SODFH�:RUN� ,PSURYHPHQW� 7HDPV� �:,7V�� DW� GHSDUWPHQWDO� OHYHO� WKDW� ZLOO��������������
RYHUVHH�WKH�GD\�WR�GD\�LPSOHPHQWDWLRQ�RI�LPSURYHPHQW�DFWLYLWLHV�LQ�WKHLU�UHOHYDQW�ZRUNSODFH�DQG�D�
KRVSLWDO�4,7�FRRUGLQDWHV�DQG�UHYLHZV�DFWLYLWLHV�RI�:,7V�,Q�ORZHU�IDFLOLWLHV��WKH�4,7�FDQ�RYHUVHH�DQG�
VXSSRUW� LPSOHPHQWDWLRQ�RI�4,�DFWLYLWLHV� LQ�DOO�GHSDUWPHQWV� LQ�WKH�IDFLOLW\��7KH�)DFLOLW\�0DQDJHPHQW�
7HDP��+07��WHDP�PXVW�EH�IXOO\�DZDUH�RI�WKH�PDQGDWHV�DQG�UHVSRQVLELOLWLHV�RI�WKH�4,7�7KH�IDFLOLW\�����
LQ�FKDUJH�PXVW�UHFHLYH�UHJXODU�UHSRUWV�IURP�WKH�4,7�IRU�FRQWLQXRXV�LPSURYHPHQW�SXUSRVHV�DQG�
support.

$� FRPSUHKHQVLYH� DSSURDFK� WR� TXDOLW\� PDQDJHPHQW� DQG� LPSURYHPHQW� LQFOXGHV� WKH� IROORZLQJ��������������������������
SURFHVVHV�

�� SODQQLQJ�IRU�LPSURYHPHQW�LQ�TXDOLW\�WKURXJK�UHJXODU�UHYLHZV�RI�SURFHVVHV�RI�VHUYLFH�
SURYLVLRQ�DQG�FOLHQW�VDWLVIDFWLRQ�

�� PRQLWRULQJ�KRZ�ZHOO�SURFHVVHV�ZRUN�WKURXJK�LQGLFDWRU�GDWD�FROOHFWLRQ�
�� DQDO\VLQJ�WKH�GDWD��DQG
�� ,PSOHPHQWLQJ�DQG�VXVWDLQLQJ�FKDQJHV�WKDW�UHVXOW�LQ�LPSURYHPHQW�

7KH�FRQWLQXRXV�PRQLWRULQJ��DQDO\VLQJ�DQG�LPSURYLQJ�RI�FOLQLFDO�DQG�PDQDJHULDO�SURFHVVHV�PXVW�EH�
ZHOO�RUJDQL]HG�DQG�KDYH�FOHDU� OHDGHUVKLS�WR�DFKLHYH�PD[LPXP�EHQH¿W��7KH�IUDPHZRUN�SUHVHQWHG�
LQ� WKH�3ODQ��'R�6WXG\�$FW� �3'6$��F\FOH� LV�VXLWDEOH� IRU�D�ZLGH�YDULHW\�RI� VWUXFWXUHG�SURJUDPPHV��
DQG� OHVV� IRUPDO� DSSURDFKHV� WR� TXDOLW\�PDQDJHPHQW� DQG� LPSURYHPHQW��7KLV� IUDPHZRUN� FDQ� DOVR����������������������
LQFRUSRUDWH� WUDGLWLRQDO�PRQLWRULQJ� SURJUDPPHV� VXFK� DV� WKRVH� UHODWHG� WR� XQH[SHFWHG� HYHQWV� �ULVN�
PDQDJHPHQW��DQG�UHVRXUFH�XVH��XWLOLVDWLRQ�PDQDJHPHQW���7KHVH�SURFHVVHV��ZKHQ�SHUIRUPHG�ZHOO��
SURYLGH� WKH� IUDPHZRUN� IRU� WKH�KHDOWK� IDFLOLW\�DQG� LWV� OHDGHUV� WR�DFKLHYH� WKH�REMHFWLYH�RI�SURYLGLQJ������������
TXDOLW\�SDWLHQW�FDUH�LQ�D�VDIH��ZHOO�PDQDJHG�HQYLURQPHQW�

:HOO�GHVLJQHG�SURFHVVHV�RU�VHUYLFHV�GUDZ�RQ�D�YDULHW\�RI�LQIRUPDWLRQ�VRXUFHV��*RRG�SURFHVV�GHVLJQ�
�� LV�FRQVLVWHQW�ZLWK�WKH�KHDOWK�IDFLOLW\¶V�PLVVLRQ�DQG�SODQV�
�� PHHWV�WKH�QHHGV�RI�SDWLHQWV��IDPLOLHV��WKH�SHUVRQQHO�DQG�RWKHUV�
�� XVHV� FXUUHQW� SUDFWLFH� JXLGHOLQHV�� FOLQLFDO� VWDQGDUGV�� VFLHQWL¿F� OLWHUDWXUH�� DQG� RWKHU����������������

UHOHYDQW�HYLGHQFH�EDVHG�LQIRUPDWLRQ�RQ�FOLQLFDO�SUDFWLFH�GHVLJQ�
�� LV�FRQVLVWHQW�ZLWK�VRXQG�EXVLQHVV�SUDFWLFHV�
�� FRQVLGHUV�UHOHYDQW�ULVN�PDQDJHPHQW�LQIRUPDWLRQ�
�� XVHV�LQIRUPDWLRQ�IURP�UHODWHG�LPSURYHPHQW�DFWLYLWLHV��DQG�
�� ,QWHJUDWHV�DQG�FRQQHFWV�SURFHVVHV�DQG�V\VWHPV�

$� SULPDU\� UHVSRQVLELOLW\� RI� WKH� +HDOWK� 0DQDJHPHQW� 7HDP� DQG� OHDGHUV� LV� WR� VHW� SULRULWLHV�� 7KH\����������������������
SURYLGH� IRFXV� IRU� WKH�RUJDQLVDWLRQ¶V�TXDOLW\�PRQLWRULQJ�DQG� LPSURYHPHQW�DFWLYLWLHV��7KH�+07�DQG�
OHDGHUV� SULRULWLVH� WKRVH� FULWLFDO�� KLJK�ULVN� RU� SUREOHP�SURQH� SURFHVVHV� WKDW�PRVW� GLUHFWO\� UHODWH� WR�
WKH�TXDOLW\�RI�FDUH�DQG�WKH�VDIHW\�RI�WKH�HQYLURQPHQW��7KH�+07�DQG�OHDGHUV�XVH�DYDLODEOH�GDWD�DQG�������������������
LQIRUPDWLRQ�WR�LGHQWLI\�DUHDV�WKDW�PXVW�EH�SULRULWLVHG�
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������&ULWHULD

1.3.1.1 There is a relevant training programme to equip the personnel with the                              
necessary competencies for designing, implementing and evaluating a quality 
management and improvement programme.

Personnel need to be trained in the principles of quality improvement. This includes reviewing                        

�DQDO\VLQJ��SURFHVVHV�RI�FDUH��GHVLJQLQJ��LPSOHPHQWLQJ�DQG�HYDOXDWLQJ�TXDOLW\�LPSURYHPHQW�
LQLWLDWLYHV��7KH�3ODQ�'R�6WXG\�$FW��3'6$��F\FOH�FDQ�EH�KHOSIXO�WR�VWUHDPOLQH�WKLV�SURFHVV��7UDLQLQJ�
VKRXOG�DOVR�LQFOXGH�JHQHUDO�SURJUDP�PDQDJHPHQW��7KH�SULRULW\�VKDOO�EH�LQ�SDWLHQW�VDIHW\��KHDOWK�FDUH�
workers safety and the public health risks.

/LQNHG�FULWHULD���������

1.3.1.2 The health centre’s manager and personnel collaborate to plan and carry out the 
quality improvement and patient safety programme.

$OWKRXJK� WKH� KHDOWK� FHQWUH¶V� PDQDJHU� �LQ�FKDUJH�� VKRXOG� EH� LQYROYHG� LQ� RUGHU� IRU� DQ\� TXDOLW\���������������������
LPSURYHPHQW�HIIRUWV�WR�EH�VXFFHVVIXO��WKH�FKDLUSHUVRQ�RI�WKH�4,�WHDP�LV�WKH�NH\�SHUVRQ�WR�GULYH�WKH�
4,�DFWLYLWLHV�

/LQNHG�FULWHULD��������������������������������������������������������������������������

1.3.1.3 The health centre’s manager and personnel monitor the quality data collected by 
the institution.

7KH�KHDOWK�FHQWUH¶V�PDQDJHU��LQ�FKDUJH��VKRXOG�FRRSHUDWH�ZLWK�WKH�4,�FKDLU�DQG�WHDP�PHPEHUV�WR�
PRQLWRU�GDWD�DERXW�TXDOLW\�DQG�4,�SURFHVVHV�LQ�WKH�IDFLOLW\�

/LQNHG�FULWHULD������������������

�������� 7KH�KHDOWK�FHQWUH¶V�PDQDJHU�DQG�SHUVRQQHO�GHVLJQ�QHZ�DQG�PRGL¿HG�V\VWHPV�
and processes according to quality improvement principles.

 

)DFLOLW\�PDQDJHU� �IDFLOLW\�LQ�FKDUJH
7KH�LQ�FKDUJH�ZRUNV�WRJHWKHU�ZLWK�WKH�4,�WHDP�

�������� 7KH� TXDOLW\� PDQDJHPHQW� DQG� LPSURYHPHQW� SURJUDPPH� UHÀHFWV� WKH� VFRSH� RI���������
service delivery in relation to managerial, clinical and support services.

7KH� TXDOLW\� PDQDJHPHQW� DQG� LPSURYHPHQW� SURJUDPPH� FRQVWLWXWHV� RI� D� SODQ� WKDW� UHÀHFWV� DOO�������������������
services in the facility.

�������� 7KH�TXDOLW\�PDQDJHPHQW�DQG�LPSURYHPHQW�SURJUDPPH�UHÀHFWV�DOO�FRPSRQHQWV�
and quality activities in relation to standard/indicator development, monitoring/
evaluation and remedial action.

 

/LQNHG�FULWHULD������������������������������������������������

1.3.1.7  There is a process for reviewing patient care.

/LQNHG�FULWHULD����������������������������������������������������������������
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1.3.1.10 There is a relevant/appropriate system for reporting on quality management and 
improvement matters and communicating with all stakeholders concerned.

/LQNHG�FULWHULD���������

������ ,PSURYHPHQW�LQ�TXDOLW\�LV�DFKLHYHG�DQG�VXVWDLQHG��

Standard Intent
7KH� KHDOWK� IDFLOLW\� XVHV� WKH� LQIRUPDWLRQ� IURP� GDWD� DQDO\VLV� WR� LGHQWLI\� SRWHQWLDO� LPSURYHPHQWV� WR��������������
UHGXFH��RU�SUHYHQW��DGYHUVH�HYHQWV��5RXWLQH�PRQLWRULQJ�GDWD�DQG�GDWD�IURP�LQWHQVLYH�DVVHVVPHQWV�
FRQWULEXWH�WR�DQ�XQGHUVWDQGLQJ�RI�ZKHUH�LPSURYHPHQW�VKRXOG�EH�SODQQHG��DQG�ZKDW�SULRULW\�VKRXOG�
EH�JLYHQ� WR� WKH� LPSURYHPHQW�� ,Q�SDUWLFXODU��FOLQLFDO�DQG�PDQDJHULDO� OHDGHUV�SODQ� LPSURYHPHQWV� WR�
WKRVH�GDWD�FROOHFWLRQ�DUHDV�UHTXLULQJ�SULRULW\�
7KH�KHDOWK�IDFLOLW\�4,�WHDP�XVHV�DSSURSULDWH�UHVRXUFHV�DQG�LQYROYHV�WKRVH�LQGLYLGXDOV��GLVFLSOLQHV��
DQG�GHSDUWPHQWV�FORVHVW�WR�WKH�SURFHVVHV�RU�DFWLYLWLHV�WR�EH�LPSURYHG���5HVSRQVLELOLW\�IRU�SODQQLQJ�
DQG�FDUU\LQJ�RXW� LPSURYHPHQW� LV� DVVLJQHG� WR� LQGLYLGXDOV�RU� WR�D� WHDP��$Q\�QHFHVVDU\� WUDLQLQJ� LV������������������
SURYLGHG�DQG�LQIRUPDWLRQ�PDQDJHPHQW�RU�RWKHU�UHVRXUFHV�DUH�PDGH�DYDLODEOH�
2QFH�D�FKDQJH�LV�SODQQHG��GDWD� LV�FROOHFWHG�GXULQJ�D�WHVW�SHULRG�WR�GHPRQVWUDWH�WKDW� WKH�FKDQJH�
LV�DFWXDOO\�DQ�LPSURYHPHQW��7R�HQVXUH�WKDW�WKH�LPSURYHPHQW�LV�VXVWDLQHG��PRQLWRULQJ�GDWD�LV�WKHQ���������������
FROOHFWHG�IRU�RQ�JRLQJ�DQDO\VLV��(IIHFWLYH�FKDQJHV�DUH�LQFRUSRUDWHG�LQWR�VWDQGDUG�RSHUDWLQJ�
SURFHGXUHV� DQG� DQ\� QHFHVVDU\� HGXFDWLRQ� RI� WKH� SHUVRQQHO� LV� FDUULHG� RXW�� 7KH� KHDOWK� IDFLOLW\����������������������
GRFXPHQWV� WKRVH� LPSURYHPHQWV� DFKLHYHG� DQG� VXVWDLQHG� DV� SDUW� RI� LWV� TXDOLW\�PDQDJHPHQW� DQG�������������
LPSURYHPHQW�SURFHVVHV�

1.1.2 Criteria

1.3.2.1         The organisation documents the improvements achieved and sustained.

'DWD�LV�FROOHFWHG�DERXW�TXDOLW\�LPSURYHPHQW�DQG�DVVXUDQFH�SURFHVVHV��DQG�LW�LV�DQDO\VHG�WR�PDNH�LW�
LQWR�LQIRUPDWLRQ��7KLV�LQIRUPDWLRQ�LV�XVHG�WR�DGMXVW�WKH�4,�HIIRUWV��3URJUHVV�LV�GRFXPHQWHG�IRU�IXWXUH�
reference.

1.3.2.2. This information leads to the development of processes to ensure that quality is 
sustained.

%DVHG�RQ�WKH�LQIRUPDWLRQ�DERXW�TXDOLW\�LPSURYHPHQW�DQG�TXDOLW\�DVVXUDQFH��WKH�IDFLOLW\�HQVXUHV�WKDW�
processes are put in place the make the changes sustainable.

Documents relevant to this Service Element:

��� 3ROLF\�JXLGHOLQHV�IURP�1DWLRQDO�%RDUG�RI�$FFRXQWDQWV�DQG�$XGLWRUV�
��� 3ROLF\�JXLGHOLQHV�IURP�7DQ]DQLD�$WRPLF�(QHUJ\�&RPPLVVLRQ
��� 7DQ]DQLD�4XDOLW\�,PSURYHPHQW�)UDPHZRUN
��� 7KH�$XGLWRUV�DQG�$FFRXQWDQWV��5HJLVWUDWLRQ��$FW������
��� 7KH� 1DWLRQDO� %RDUG� RI�$FFRXQWDQWV� DQG�$XGLWRUV� 7DQ]DQLD� ±� 'LUHFWRU\� RI� 0HPEHUV�������������

DQG�)LUPV�LQFOXGLQJ�WKH�%RDUG¶V�%\�/DZV�������
��� 7KH�3URFXUHPHQW�DQG�6XSSOLHV�3URIHVVLRQDOV�DQG�7HFKQLFLDQV�%RDUG�$FW�������
��� 0R+6:�5HJXODWLRQV�RQ�+HDOWK�)DFLOLW\�*RYHUQLQJ�%RDUGV�
��� 0R+6:�7UDLQLQJ�0RGXOHV�RQ�0DQDJHPHQW�RI�'LVWULFW�DQG�5HJLRQDO�5HIHUUDO�+RVSLWDOV�

������
 



2     HUMAN RESOURCE MANAGEMENT
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2   HUMAN RESOURCE MANAGEMENT

OVERVIEW OF HUMAN RESOURCE MANAGEMENT

$�KHDOWK�IDFLOLW\�QHHGV�DQ�DSSURSULDWH�QXPEHU�RI�VXLWDEO\�TXDOL¿HG�SHRSOH�WR�IXO¿O�LWV�PLVVLRQ�DQG�PHHW�
SDWLHQW�QHHGV��5HFUXLWLQJ��HYDOXDWLQJ�DQG�DSSRLQWLQJ�SHUVRQQHO�DUH�EHVW�DFFRPSOLVKHG� WKURXJK�D��������������������������������������������������������������
FR�RUGLQDWHG��HI¿FLHQW�DQG�XQLIRUP�SURFHVV��,W�LV�XVXDO�IRU�WKLV�WR�EH�GRQH�DW�D�FHQWUDO�SRLQW��,W�LV�DOVR�
HVVHQWLDO�WR�GRFXPHQW�DQ�DSSOLFDQW¶V�VNLOOV��NQRZOHGJH��HGXFDWLRQ�DQG�SUHYLRXV�ZRUN�H[SHULHQFH��,W�
LV��SDUWLFXODUO\�LPSRUWDQW�WR�UHYLHZ�WKH�FUHGHQWLDOV�RI�PHGLFDO�DQG�QXUVLQJ�SHUVRQQHO�FDUHIXOO\�
EHFDXVH�WKH\�DUH�LQYROYHG�LQ�FOLQLFDO�FDUH�SURFHVVHV�DQG�ZRUN�GLUHFWO\�ZLWK�SDWLHQWV�

,QGLYLGXDO�SHUVRQQHO�PHPEHUV�KDYH�WKHLU�UHVSRQVLELOLWLHV�GH¿QHG�LQ�D�FXUUHQW�MRE�GHVFULSWLRQ��7KH�MRE�
GHVFULSWLRQ�LV�WKH�EDVLV�IRU�DVVLJQPHQW��RULHQWDWLRQ�WR�WKHLU�ZRUN��DQG�HYDOXDWLRQ�RI�KRZ�ZHOO�WKH\�IXO¿O�
WKHLU�MRE�UHVSRQVLELOLWLHV��&RQVXOWDQW�SHUVRQQHO�KDYH�WKHLU�UHVSRQVLELOLWLHV�GH¿QHG�LQ�
FRQWUDFW�DJUHHPHQWV�

+HDOWKFDUH� IDFLOLWLHV� VKRXOG� SURYLGH� WKHLU� SHUVRQQHO� ZLWK� RSSRUWXQLWLHV� WR� OHDUQ� DQG� DGYDQFH����������������������
SHUVRQDOO\�DQG�SURIHVVLRQDOO\��7KXV��LQ�VHUYLFH�HGXFDWLRQ�DQG�RWKHU�OHDUQLQJ�RSSRUWXQLWLHV�VKRXOG�EH�
RIIHUHG�WR�WKHP�

Standards

2.1 Personnel planning 
������ 7KHUH� LV� D� SODQ� IRU� WKH� SURYLVLRQ� RI� DGHTXDWH� QXPEHUV� RI� VXLWDEO\� TXDOL¿HG�����������������

personnel.

Standard Intent
$SSURSULDWH� DQG� DGHTXDWH� SHUVRQQHO� DUH� FULWLFDO� WR� SDWLHQW� FDUH�� 7KH� KHDOWK� IDFLOLW\¶V� OHDGHUV��������������������
GH¿QH� WKH�GHVLUHG�HGXFDWLRQ�� VNLOOV�� NQRZOHGJH�DQG�DQ\�RWKHU� UHTXLUHPHQWV�DV�SDUW�RI�SURMHFWLQJ������������������������
SHUVRQQHO�FRPSOHPHQWV�DQG�QHHGV�
3HUVRQQHO�UHWHQWLRQ��UDWKHU�WKDQ�UHFUXLWPHQW��SURYLGHV�JUHDWHU�ORQJ�WHUP�EHQH¿W��5HWHQWLRQ�LV����������
LQFUHDVHG� ZKHQ� OHDGHUV� VXSSRUW� SHUVRQQHO� GHYHORSPHQW�� 7KXV�� WKH� OHDGHUV� FROODERUDWH� WR� SODQ�
DQG� LPSOHPHQW� XQLIRUP� SURJUDPPHV� DQG� SURFHVVHV� UHODWHG� WR� WKH� UHFUXLWPHQW�� UHWHQWLRQ� DQG����������������������������
GHYHORSPHQW�RI�DOO�SHUVRQQHO�PHPEHUV�
7KHUH�LV�D�ZULWWHQ�SODQ��ZKLFK�LGHQWL¿HV�WKH�QXPEHUV�DQG�W\SHV�RI�SHUVRQQHO�UHTXLUHG��DQG�WKH�VNLOOV��
NQRZOHGJH�DQG�RWKHU�UHTXLUHPHQWV�QHHGHG�LQ�HDFK�GHSDUWPHQW�DQG�VHUYLFH�
7KH�SODQQLQJ�SURFHVV�LQFOXGHV�

�� SHUVRQQHO�UHFUXLWPHQW�
�� WKH�QXPEHUV�DQG�FDWHJRULHV�RI�SHUVRQQHO�UHTXLUHG�
�� WKH�GHVLUHG�HGXFDWLRQ��TXDOL¿FDWLRQV��VNLOOV�DQG�NQRZOHGJH�
�� DVVLJQPHQW�DQG�UHDVVLJQPHQW�RI�SHUVRQQHO�PHPEHUV�
�� SHUVRQDO�GHYHORSPHQW�RI�SHUVRQQHO�PHPEHUV�
�� SHUVRQQHO�UHWHQWLRQ�

2.1.1 Criteria

��������7KHUH�DUH�GRFXPHQWHG�SURFHVVHV�IRU�VWDI¿QJ�WKH�KHDOWK�IDFLOLW\�

,W� LV� SUHIHUDEOH� WKDW� DOO� WKHVH�DVSHFWV� EH� VXPPDULVHG� LQ� DQ�H[HFXWLYH�W\SH� VXPPDU\� IRU� HDVH�RI����������������
DFFHVV� WR� UHOHYDQW� LQIRUPDWLRQ�� +RZHYHU�� WKLV� GRHV� QRW� SUHFOXGH� WKH� SUHVHQWDWLRQ� RI� VHSDUDWH�����������������������
GRFXPHQWV�UHODWHG�WR�YDULRXV�VWUXFWXUHG�SURFHVVHV�WKDW�DUH�JXLGHG�E\�SROLFLHV��SURFHGXUHV��
protocols or narratives and should be needs based.

The plan should be available either as part of the strategic planning process or as an operational 

SODQ��7KH�SODQ�VKRXOG�LQFOXGH�WKH�FXUUHQW�SHUVRQQHO�HVWDEOLVKPHQW��L�H��SRVWV�DYDLODEOH��SRVWV�¿OOHG�
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7KH� SHUVRQQHO� HVWDEOLVKPHQW� VKRXOG� EH� EDVHG� RQ� VFLHQWL¿F� ¿QGLQJV�� H�J�� DQDO\VHG� ZRUN�VWXG\�������������
¿QGLQJV��FDWFKPHQW�DUHD�SRSXODWLRQ��SDWLHQW� ORDGV��EHG�RFFXSDQF\�DQG�SDWLHQW�DFXLW\� OHYHOV��7KH�
study may be conducted in house or by an independent agent.

6WDI¿QJ� OHYHOV� IRU� SURIHVVLRQDO� SHUVRQQHO� VKRXOG� EH� EDVHG� RQ� DFFHSWHG� QDWLRQDO� RU� LQWHUQDWLRQDO�
QRUPV�VWDQGDUGV�5HIHU�&XUUHQW�0R+6:�*XLGHOLQHV�RQ�6WDI¿QJ�/HYHOV�RI�+HDOWK�)DFLOLWLHV��+)V��

/LQNHG�FULWHULD�����������������������������������������������������������������������������������������������
������������������������������������������������

�������� 7KH�GHVLUHG�HGXFDWLRQ��TXDOL¿FDWLRQV��VNLOOV�DQG�NQRZOHGJH�DUH�GH¿QHG�IRU�DOO�
personnel members. 

7KH�RUJDQLVDWLRQ�FRPSOLHV�ZLWK�ODZV�DQG�UHJXODWLRQV�WKDW�GH¿QH�WKH�GHVLUHG�HGXFDWLRQDO�OHYHOV��VNLOOV�
RU�RWKHU� UHTXLUHPHQWV�RI� LQGLYLGXDO�SHUVRQQHO�PHPEHUV��RU�GH¿QH�VWDI¿QJ�QXPEHUV�RU� WKH�PL[�RI�
personnel for the organisation.  The organisation considers the mission of the organisation and the 

needs of patients in addition to the requirements of laws and regulations.

5HIHU�WR�&XUUHQW�0R+6:�6WDII�OHYHOV�IRU�+)

/LQNHG�FULWHULD�����������������������������������������������������������������

2.1.1.3 Details of the organisation’s absenteeism, sickness rates and                                                                        
personnel turnover rates are recorded and analysed, to allow for informed                
decision-making by the management of the organisation.

/LQNHG�FULWHULD���������

�������� 'HWDLOV� RI� WKH� SHUVRQQHO� HVWDEOLVKPHQW� �L�H�� DYDLODEOH� SRVWV�� ¿OOHG� DQG� YDFDQW�
posts) are recorded and analysed to allow for informed decision-making by the 
organisation’s management.

/LQNHG�FULWHULD���������

2.2 Personnel management
������ 3HUVRQQHO�¿OHV�DUH�PDLQWDLQHG�IRU�DOO�HPSOR\HHV�

Standard Intent
(DFK� SHUVRQQHO� PHPEHU� LQ� WKH� KHDOWK� IDFLOLW\� KDV� D� UHFRUG� ZLWK� LQIRUPDWLRQ� DERXW� KLV�KHU��������������������������������
TXDOL¿FDWLRQV��UHVXOWV�RI�HYDOXDWLRQV��DQG�ZRUN�KLVWRU\��7KHVH�UHFRUGV�DUH�VWDQGDUGLVHG�DQG�DUH�NHSW�
FXUUHQW��7KH�FRQ¿GHQWLDOLW\�RI�SHUVRQQHO�UHFRUGV�LV�SURWHFWHG��3HUVRQQHO�UHFRUGV�DUH�VDIHO\�VWRUHG��
DQG�WKHLU�FRQWHQWV�DUH�PRQLWRUHG�WR�HQVXUH�FRPSOHWHQHVV�

2.2.1 Criteria

2.2.1.1 A designated personnel member is responsible for the storage and retrieval of 
personnel records.

2.2.1.2 There is documented personnel information on each personnel member.

�������� 3HUVRQQHO�¿OHV�DUH�NHSW�FXUUHQW�DQG�UHYLHZHG�DQQXDOO\�

�������� 3HUVRQQHO�¿OHV�FRQWDLQ�FRSLHV�RI�GLSORPDV�DQG�RU�OLFHQFHV�

7KLV�LQFOXGHV�DOO�TXDOLI\LQJ�DZDUGV��OLFHQFHV�DQG�SURRI�RI�UHJLVWUDWLRQ�
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�������� 3HUVRQQHO�¿OHV�FRQWDLQ�WKH�FXUUHQW�MRE�GHVFULSWLRQ�

�������� 3HUVRQQHO�¿OHV�FRQWDLQ�HYLGHQFH�RI�RULHQWDWLRQ�WR�WKH�IDFLOLW\�

�������� 3HUVRQQHO�¿OHV�FRQWDLQ�FRSLHV�RI�UHFRUGV�RI�LQ�VHUYLFH�HGXFDWLRQ�UHFHLYHG�

�������� 3HUVRQQHO�¿OHV�FRQWDLQ�FRSLHV�RI�SHUIRUPDQFH�DSSUDLVDOV�

2.2.1.9 Only authorised persons have access to personnel records.

������ (DFK� SHUVRQQHO� PHPEHU¶V� UHVSRQVLELOLWLHV� DUH� GH¿QHG� LQ� D� FXUUHQW� MRE����������������������������������
description.

Standard Intent
,QGLYLGXDO�SHUVRQQHO�PHPEHUV�KDYH�WKHLU�UHVSRQVLELOLWLHV�GH¿QHG�LQ�D�FXUUHQW�MRE�GHVFULSWLRQ�
7KH� MRE� GHVFULSWLRQ�SHUIRUPDQFH� DJUHHPHQW� SURYLGHV� GHWDLOV� RI� DFFRXQWDELOLW\�� UHVSRQVLELOLW\��������������������
IRUPDO� OLQHV�RI�FRPPXQLFDWLRQ��SULQFLSDO�GXWLHV�DQG�HQWLWOHPHQWV�� ,W� LV�D�JXLGH� IRU�DQ� LQGLYLGXDO� LQ�
D�VSHFL¿F�SRVLWLRQ�ZLWKLQ�DQ�RUJDQLVDWLRQ��.H\�SHUIRUPDQFH�DUHDV�VKRXOG�EH� LQFOXGHG� LQ�RUGHU� WR�����������������
HYDOXDWH�WKH�SHUVRQQHO�PHPEHU¶V�SHUIRUPDQFH�

2.2.2 Criteria

�������� (DFK� HPSOR\HH� KDV� D� ZULWWHQ� MRE� GHVFULSWLRQ�SHUIRUPDQFH� DJUHHPHQW�� ZKLFK��������������
GH¿QHV�WKHLU�UHVSRQVLELOLWLHV�

/LQNHG�FULWHULD������������������������������������������������������������

�������� � (DFK�SHUVRQQHO�PHPEHU�VLJQV�WKHLU�MRE�GHVFULSWLRQ�SHUIRUPDQFH�DJUHHPHQW�WR�
show that that they accept it.

/LQNHG�FULWHULD��������

2.2.2.3 Job descriptions/performance agreements are reviewed according to                                     
organisational policy.

������ 7KH�KHDOWK�IDFLOLW\�XVHV�D�GH¿QHG�SURFHVV�WR�HYDOXDWH�WKH�NQRZOHGJH�DQG�VNLOOV�RI�WKH�
personnel to ensure that these are consistent with patient needs. 

Standard Intent
7KH� KHDOWK� IDFLOLW\� GH¿QHV� WKH� SURFHVV� IRU� DQG� WKH� IUHTXHQF\� RI� WKH� RQ�JRLQJ� HYDOXDWLRQ� RI� WKH����������������
DELOLWLHV�RI�WKH�SHUVRQQHO��2Q�JRLQJ�HYDOXDWLRQ�HQVXUHV�WKDW�WUDLQLQJ�RFFXUV�ZKHQ�QHHGHG�DQG�WKDW�
WKH�SHUVRQQHO�PHPEHU�LV�DEOH�WR�DVVXPH�QHZ�RU�FKDQJHG�UHVSRQVLELOLWLHV��:KLOH�VXFK�HYDOXDWLRQ�LV�
EHVW�FDUULHG�RXW�LQ�DQ�RQ�JRLQJ�PDQQHU��WKHUH�LV�DW�OHDVW�RQH�GRFXPHQWHG�HYDOXDWLRQ�HDFK�\HDU�IRU�
HDFK�SHUVRQQHO�PHPEHU�

������&ULWHULD�

2.2.3.1 The personnel member’s registration, education, training and experience are 
used to authorise the individual to provide clinical services consistent with his/
KHU�TXDOL¿FDWLRQV���

2.2.3.2 There is at least one documented appraisal of each personnel member each year 
RU�PRUH�IUHTXHQWO\�DV�GH¿QHG�E\�WKH�KHDOWK�IDFLOLW\�
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2.2.3.3           New personnel are evaluated as determined by organisational policy. 

2.3 Credentialing 

������ 7KHUH� LV� DQ� HIIHFWLYH� SURFHVV� IRU� JDWKHULQJ�� YHULI\LQJ� DQG� HYDOXDWLQJ� WKH���������������������������
FUHGHQWLDOV� �UHJLVWUDWLRQ�� HGXFDWLRQ�� WUDLQLQJ� DQG� H[SHULHQFH�� RI� WKRVH� KHDOWK�
care professionals who are permitted to provide patient care without  

                    supervision.  

Standard Intent
+HDOWKFDUH� SURIHVVLRQDOV� ZKR� DUH� UHJLVWHUHG� WR� SURYLGH� SDWLHQW� FDUH� ZLWKRXW� FOLQLFDO� VXSHUYLVLRQ�
DUH�SULPDULO\�UHVSRQVLEOH�IRU�SDWLHQW�FDUH�DQG�FDUH�RXWFRPHV��7KHVH�SURIHVVLRQDOV�XVXDOO\�LQFOXGH���������������
GRFWRUV��GHQWLVWV��SURIHVVLRQDO�QXUVHV�� UDGLRJUDSKHUV��DQG�PHPEHUV�RI�RWKHU�SURIHVVLRQV�DOOLHG� WR�
PHGLFLQH��7KH�KHDOWK�IDFLOLW\�QHHGV�WR�HQVXUH�WKDW�LW�KDV�TXDOL¿HG�KHDOWK�SURIHVVLRQDOV�ZKR�
DSSURSULDWHO\�PDWFK�LWV�PLVVLRQ��UHVRXUFHV�DQG�SDWLHQW�QHHGV�
$Q� LQGLYLGXDO¶V� FUHGHQWLDOV� FRQVLVW� RI� DQ� DSSURSULDWH� FXUUHQW� UHJLVWUDWLRQ�� FRPSOHWLRQ� RI��������������������������������������������������
SURIHVVLRQDO�HGXFDWLRQ��DQG�DQ\�DGGLWLRQDO�WUDLQLQJ�DQG�H[SHULHQFH��7KHUH�LV�D�SURFHVV�IRU�JDWKHULQJ�
WKLV�LQIRUPDWLRQ��YHULI\LQJ�LWV�DFFXUDF\�ZKHUH�SRVVLEOH��DQG�HYDOXDWLQJ�LW�LQ�UHODWLRQ�WR�WKH�QHHGV�RI�WKH�
KHDOWK�IDFLOLW\�DQG�LWV�SDWLHQWV��7KLV�SURFHVV�FDQ�EH�FDUULHG�RXW�E\�WKH�KHDOWK�IDFLOLW\�RU�E\�DQ�H[WHUQDO�
DJHQF\�VXFK�DV�D�PLQLVWU\�RI�KHDOWK�LQ�WKH�FDVH�RI�SXEOLF�KHDOWK�IDFLOLWLHV��7KH�SURFHVV�DSSOLHV�WR�DOO�
W\SHV�DQG�OHYHOV�RI�HPSOR\HG�SHUVRQV��HPSOR\HG��KRQRUDU\��FRQWUDFW�DQG�SULYDWH�SUDFWLWLRQHUV��
(YDOXDWLQJ� DQ� LQGLYLGXDO¶V� FUHGHQWLDOV� LV� WKH� EDVLV� IRU� WZR� GHFLVLRQV�� ZKHWKHU� WKLV� LQGLYLGXDO� FDQ�����������������
FRQWULEXWH�WR�IXO¿OOLQJ�WKH�RUJDQLVDWLRQ¶V�PLVVLRQ�DQG�PHHWLQJ�SDWLHQW�QHHGV��DQG��LI�VR��ZKDW�FOLQLFDO�
VHUYLFHV�WKLV�LQGLYLGXDO�LV�TXDOL¿HG�WR�SHUIRUP��
7KHVH� WZR� GHFLVLRQV� DUH� GRFXPHQWHG�� DQG� WKH� ODWWHU� GHFLVLRQ� LV� WKH� EDVLV� IRU� HYDOXDWLQJ� WKH�������������������������
LQGLYLGXDO¶V�RQ�JRLQJ�SHUIRUPDQFH��7KLV�VWDQGDUG�DSSOLHV�QRW�RQO\�WR�HPSOR\HG�SHUVRQQHO��EXW�WR�DOO�
KHDOWKFDUH�SURIHVVLRQDOV�ZKR�UHQGHU�SDWLHQW�FDUH�LQ�WKH�RUJDQLVDWLRQ�

������&ULWHULD

2.3.1.1  There is a process for evaluating and verifying the credentials (licence,                             
education, training and experience) of physicians.

7KLV�FULWHULRQ� UHIHUV� WR�DOO� FOLQLFLDQV��QRW�RQO\�SK\VLFLDQV��6R� LW� LQFOXGHV�DVVLVWDQW�FOLQLFDO�RI¿FHUV��������������
FOLQLFDO�RI¿FHUV��DVVLVWDQW�PHGLFDO�RI¿FHUV�DQG�PHGLFDO�RI¿FHUV�
See intent statement.

This applies to all healthcare professionals who are registered as independent practitioners with their 

LQGLYLGXDO�UHJLVWUDWLRQ�ERGLHV���6XFK�LQIRUPDWLRQ�LV�YHUL¿HG�IURP�WKH�RULJLQDO�VRXUFHV��ZKHQ�SRVVLEOH�
(PSOR\HG� SHUVRQQHO� DUH� LGHQWL¿HG� IURP� WKH� RUJDQRJUDP�� SHUVRQQHO� HVWDEOLVKPHQW�� SHUVRQQHO�����������������
DOORFDWLRQ�OLVWV�DQG�FRQVXOWDQW�SUDFWLFH�LQGLFDWRU�ERDUGV��HWF�

/LQNHG�FULWHULD���������������������������

2.3.1.2 There is a process for evaluating and verifying the credentials (licence,                               
education, training and experience) of nurses and other health professionals.

This applies to all healthcare professionals who are registered as independent practitioners with their 

LQGLYLGXDO�UHJLVWUDWLRQ�ERGLHV��(PSOR\HG�SHUVRQQHO�DUH� LGHQWL¿HG�IURP�WKH�RUJDQRJUDP��SHUVRQQHO�
HVWDEOLVKPHQW��SHUVRQQHO�DOORFDWLRQ�OLVWV�DQG�FRQVXOWDQW�SUDFWLFH�LQGLFDWRU�ERDUGV��HWF�

/LQNHG�FULWHULD�������������������������������������������������������������������
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2.3.1.3 The registration, education, training and experience of these individuals are           
documented. 

&RSLHV� RI� DOO� WKH� UHOHYDQW� RULJLQDO� GHJUHHV�GLSORPDV�FHUWL¿FDWHV� PXVW� EH� DYDLODEOH�� DV� ZHOO� DV����������������
evidence of registration with the relevant registration bodies.

2.3.1.4 A determination is made about the annual registration of the individual to                  
provide patient care services. 

,Q� WKLV� FRQWH[W�� DXWKRULVDWLRQ� WR�SUDFWLFH� LQ�DFFRUGDQFH�ZLWK� WKH� LQGLYLGXDO¶V�TXDOL¿FDWLRQ�PXVW�EH�
SURYHQ�E\�FXUUHQW�UHJLVWUDWLRQ��OLFHQFH��ZLWK�WKH�UHOHYDQW�UHJLVWHULQJ�ERG\��ZKHUH�DSSOLFDEOH�

/LQNHG�FULWHULD������������������

2.4 Personnel orientation and education
������ $OO�SHUVRQQHO�PHPEHUV�DUH�RULHQWDWHG�DQG�LQGXFWHG�WR�WKH�KHDOWK�IDFLOLW\�DQG�WR�

WKHLU�VSHFL¿F�MRE�UHVSRQVLELOLWLHV�DW�WKH�WLPH�RI�DSSRLQWPHQW�

Standard Intent
7KH� GHFLVLRQ� WR� DSSRLQW� DQ� LQGLYLGXDO� WR� WKH� SHUVRQQHO� RI� D� KHDOWK� IDFLOLW\� VHWV� VHYHUDO�������������������������������������������������
SURFHVVHV�LQ�PRWLRQ��7R�SHUIRUP�ZHOO��D�QHZ�SHUVRQQHO�PHPEHU�QHHGV�WR�XQGHUVWDQG�WKH�ZRUNLQJV�
RI�WKH�HQWLUH�KHDOWK�IDFLOLW\�DQG�KRZ�KLV�KHU�VSHFL¿F�UHVSRQVLELOLWLHV�FRQWULEXWH�WR�WKH�KHDOWK�IDFLOLW\¶V����������������������������
PLVVLRQ��7KLV� LV�DFFRPSOLVKHG� WKURXJK�D�JHQHUDO�RULHQWDWLRQ� WR� WKH�KHDOWK� IDFLOLW\�DQG�KLV�KHU� UROH�
LQ� WKH� IDFLOLW\�� DQG� D� VSHFL¿F� RULHQWDWLRQ� WR� WKH� MRE� UHVSRQVLELOLWLHV� RI� KLV�KHU� SRVLWLRQ��7KH�KHDOWK��������������������
IDFLOLW\�LQFOXGHV��DV�DSSURSULDWH��WKH�UHSRUWLQJ�RI�PHGLFDO�HUURUV��LQIHFWLRQ�FRQWURO�SUDFWLFHV��WKH�KHDOWK��
IDFLOLW\¶V�SROLFLHV�RQ�WHOHSKRQLF�PHGLFDWLRQ�RUGHUV��DQG�VR�RQ��
,W� LV� LPSRUWDQW� WR� RULHQWDWH� DQG� LQGXFW� DOO� SHUVRQQHO�� &RQWUDFW� ZRUNHUV� DQG� YROXQWHHUV� DUH� DOVR�����������������
RULHQWDWHG� WR� WKH� KHDOWK� IDFLOLW\� DQG� WKHLU� VSHFL¿F� DVVLJQPHQW� RU� UHVSRQVLELOLWLHV�� VXFK� DV� SDWLHQW�
VDIHW\�DQG�LQIHFWLRQ�FRQWURO�

2.4.1 Criteria

2.4.1.1 There are written programmes for orienting and inducting personnel to the health 
facility. 

7KH�RUJDQLVDWLRQ�KDV�D�JHQHULF�PDFUR�RULHQWDWLRQ�SURJUDPPH� IRU�DOO� HPSOR\HHV�DQG�HYLGHQFH�RI����������������
attendance is available in the individual’s personnel record or other training record.

(DFK�LQGLYLGXDO�GHSDUWPHQW�VHUYLFH�KDV�HVWDEOLVKHG�D�VHUYLFH�VSHFL¿F�RULHQWDWLRQ�SURJUDPPH�DQG�
evidence of attendance is available on the individual’s personnel record or other training record.

(YHQ�LI�WKHUH�LV�RQO\�SHUVRQ�LQ�D�GHSDUWPHQW��KH�VKH�VKRXOG�SODQ�DQG�GRFXPHQW�DQ�RULHQWDWLRQ�DQG�
induction programme in the event that additional personnel should become available in the future.

/LQNHG�FULWHULD������������������������������

�������� &RQWUDFW�ZRUNHUV�DQG�YROXQWHHUV�DUH�RULHQWDWHG� WR� WKH�KHDOWK� IDFLOLW\�� WKHLU� MRE�
UHVSRQVLELOLWLHV�DQG�WKHLU�VSHFL¿F�DVVLJQPHQWV��

7KH� RUJDQLVDWLRQ� KDV� HVWDEOLVKHG� ERWK� JHQHULF� DQG� VHUYLFH�VSHFL¿F� RULHQWDWLRQ� SURJUDPPHV� IRU�������������
volunteer and contract workers and evidence of attendance is available.

������ (DFK�SHUVRQQHO�PHPEHU�UHFHLYHV�RQ�JRLQJ�LQ�VHUYLFH�HGXFDWLRQ�DQG�WUDLQLQJ�WR�����������������
PDLQWDLQ�RU�DGYDQFH�KLV�KHU�VNLOOV�DQG�NQRZOHGJH��EDVHG�RQ�LGHQWL¿HG�QHHGV� 
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Standard Intent
7KH�KHDOWK�IDFLOLW\�KDV�D�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�WKH�SHUVRQQHO�DUH�HGXFDWHG�LQ�PDWWHUV�WKDW�
DIIHFW�WKHLU�IXQFWLRQLQJ�LQ�WKH�VSHFL¿F�KHDOWK�IDFLOLW\��,Q�SDUWLFXODU��WKH�SHUVRQQHO�DUH�WUDLQHG�LQ�KHDOWK�
DQG�VDIHW\�PDWWHUV�� LQIHFWLRQ�FRQWURO�DQG�FDUGLDF� OLIH�VXSSRUW��7KH�KHDOWK� IDFLOLW\�DOVR�FROOHFWV�DQG������������
LQWHJUDWHV�GDWD�IURP�VHYHUDO�VRXUFHV�WR�XQGHUVWDQG�WKH�RQ�JRLQJ�HGXFDWLRQDO�QHHGV�RI�WKH�SHUVRQQHO��
6XFK�VRXUFHV�LQFOXGH�PRQLWRULQJ�GDWD�IURP�WKH�IDFLOLW\�PDQDJHPHQW�SURJUDPPH��WKH�LQWURGXFWLRQ�RI�
QHZ�WHFKQRORJ\��VNLOOV�DQG�NQRZOHGJH�DUHDV�LGHQWL¿HG�WKURXJK�WKH�UHYLHZ�RI�MRE�SHUIRUPDQFH��QHZ�
FOLQLFDO�SURFHGXUHV��DQG�IXWXUH�SODQV�DQG�VWUDWHJLHV�RI�WKH�KHDOWK�IDFLOLW\�
(GXFDWLRQ�LV�UHOHYDQW�WR�HDFK�SHUVRQQHO�PHPEHU�DV�ZHOO�DV�WR�WKH�FRQWLQXLQJ�DGYDQFHPHQW�RI�WKH�
KHDOWK�IDFLOLW\�LQ�PHHWLQJ�SDWLHQW�QHHGV�DQG�PDLQWDLQLQJ�DFFHSWDEOH�SHUIRUPDQFH��WHDFKLQJ�QHZ�VNLOOV��
DQG�SURYLGLQJ�WUDLQLQJ�RQ�QHZ�HTXLSPHQW�DQG�SURFHGXUHV��7KHUH�LV�GRFXPHQWHG�HYLGHQFH�WKDW�HDFK�
SHUVRQQHO�PHPEHU�ZKR�KDV�DWWHQGHG�WUDLQLQJ�KDV�JDLQHG�WKH�UHTXLUHG�FRPSHWHQFLHV�

2.4.2 Criteria

2.4.2.1        The health facility has a co-ordinated plan for in-service education.

7KH� RUJDQLVDWLRQ� KDV� D� JHQHULF�PDFUR� LQ�VHUYLFH� HGXFDWLRQ� SURJUDPPH� IRU� DOO� HPSOR\HHV� DQG��������������
HYLGHQFH�RI�DWWHQGDQFH� LV�DYDLODEOH�� ,W� LV�SUHIHUDEOH� WKDW�D�VXPPDULVHG�SODQ� LV�SURYLGHG� IRU�HDVH�
RI� DFFHVV� WR� UHOHYDQW� LQIRUPDWLRQ��+RZHYHU�� WKLV� GRHV� QRW� SUHFOXGH� WKH� SUHVHQWDWLRQ� RI� VHSDUDWH������������������
documents related to various education and training programmes and should be needs based.  

/LQNHG�FULWHULD���������������������������������������

2.4.2.2 The health facility uses various sources of data and information to identify the 
in-service training/education needs of the personnel.

([DPSOHV�RI�VRXUFHV�ZKLFK�FDQ�EH�XVHG�IRU�HVWDEOLVKLQJ�WUDLQLQJ�QHHGV�DUH�
�� MRE�REVHUYDWLRQV�
�� SHUIRUPDQFH�UHYLHZV�
�� DQQXDO�WUDLQLQJ�µZLVK�OLVWV¶�
�� FKDQJHV�LQ�SDWLHQW�SUR¿OH�
�� UHVXOWV�IURP�FOLQLFDO�DQG�GRFXPHQW�DXGLWV�

2.4.2.3 All health facility personnel are provided with on-going in-service education/
training.

Evidence of on-going in-service education must be submitted by means of analysed attendance 

GDWD��5HIHU�WR�VNLOOV�GHYHORSPHQW��FRQWLQXLQJ�HGXFDWLRQ�VWUDWHJLHV�DQG�VHUYLFH�VSHFL¿F�SURJUDPPHV�
to evaluate relevance.

/LQNHG�FULWHULD������������������������������������������������������������������������������������
��������������������������������������

2.4.2.4 Personnel competencies, where relevant, are assessed and recorded after                  
in-service training/education.

7KH� RUJDQLVDWLRQ� LGHQWL¿HV� ZKHUH� FRPSHWHQFLHV� PXVW� EH� WHVWHG� DIWHU� WUDLQLQJ�� 7KHVH� VKRXOG���������������������
LQFOXGH�WKH�XVH�RI�FRPSOH[�PHGLFDO��WHFKQLFDO��DQG�HOHFWURQLF�HTXLSPHQW��UHVXVFLWDWLRQ�WHFKQLTXHV��
¿UH� VDIHW\�� HWF�� (YLGHQFH� PXVW� EH� SURYLGHG� RI� WKH� WHVWV� FRQGXFWHG� WR� GHWHUPLQH� WKH� LQGLYLGXDO����������������������������������
personnel member’s competence.

/LQNHG�FULWHULD������������������������������������
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������ 3HUVRQQHO�PHPEHUV� SDUWLFLSDWH� LQ� FRQWLQXLQJ� HGXFDWLRQ�� UHVHDUFK�� DQG� RWKHU�
HGXFDWLRQDO�H[SHULHQFHV�WR�DFTXLUH�QHZ�VNLOOV�DQG�NQRZOHGJH�DQG�WR�VXSSRUW�MRE�
advancement.  

Standard Intent
7KH� KHDOWK� IDFLOLW\� KDV� D� SURFHVV� IRU� LQIRUPLQJ� WKH� SHUVRQQHO� RI� RSSRUWXQLWLHV� IRU� FRQWLQXLQJ��������������������������
HGXFDWLRQ� DQG� WUDLQLQJ�� SDUWLFLSDWLRQ� LQ� UHVHDUFK� DQG� LQYHVWLJDWLRQDO� VWXGLHV�� DQG� WR� DFTXLUH����������
DGYDQFHG� RU� QHZ� VNLOOV�� 7KHVH� RSSRUWXQLWLHV� PD\� EH� RIIHUHG� E\� WKH� KHDOWK� IDFLOLW\�� E\� D�������������������������������������������������
SHUVRQQHO�PHPEHU¶V�SURIHVVLRQDO�RU�WUDGH�DVVRFLDWLRQ��RU�WKURXJK�HGXFDWLRQDO�SURJUDPPHV�LQ�WKH�
FRPPXQLW\�� 7KH� KHDOWK� IDFLOLW\� VXSSRUWV� VXFK� RSSRUWXQLWLHV� DV� DSSURSULDWH� WR� LWV� PLVVLRQ� DQG������������������������������
UHVRXUFHV��6XFK�VXSSRUW�PD\�EH�JLYHQ� WKURXJK� WXLWLRQ�VXSSRUW�� VFKHGXOHG� WLPH�DZD\� IURP�ZRUN��
UHFRJQLWLRQ�IRU�DFKLHYHPHQW�DQG�LQ�RWKHU�ZD\V�

������ &ULWHULD

2.4.3.1 The health facility supports continuing education for its professional personnel 
DQG�PDLQWDLQV�UHFRUGV�RI�WKLV�LQ�SHUVRQQHO�¿OHV�

7KLV�UHIHUV�VSHFL¿FDOO\�WR�SURIHVVLRQDO�SHUVRQQHO�DQG�WKH�UHTXLUHPHQWV�IRU�FRQWLQXHG�UHJLVWUDWLRQ�ZLWK�
WKH�UHOHYDQW�SURIHVVLRQDO�ERGLHV��ZKHUH�DSSOLFDEOH��0DQDJHPHQW�PXVW�KDYH�D�VWUDWHJ\�IRU�DVVLVWLQJ�
professional personnel to maintain their continued registration.

2.4.3.2 There is a development strategy for the health facility that ensures that                             
PDQDJHUV�UHFHLYH�WKH�WUDLQLQJ�UHTXLUHG�WR�IXO¿O�WKHLU�UHVSRQVLELOLWLHV�

This criterion refers to managers of all departments and services. Training could include formal                

PDQDJHPHQW�WUDLQLQJ�RU�WKRVH�VSHFL¿F�VNLOOV�UHTXLUHG�E\�WKH�LQGLYLGXDO�DV�LGHQWL¿HG�E\�PHDQV�RI�VNLOOV�
audits or performance reviews.

2.4.3.3 Personnel members are informed of opportunities to participate in advanced                          
education, training, research, and other experiences.

Documents relevant to this Service Element:

��� (PSOR\PHQW�$FW�����
��� 0HGLFDO�DQG�'HQWDO�3UDFWLWLRQHUV�$FW
��� 1XUVHV�DQG�0LGZLYHV�$FW�DQG�UHJXODWLRQV
��� 3KDUPDFHXWLFDO�$FW������DQG�UHJXODWLRQV
��� +HDOWK�/DERUDWRU\�$FW
��� 'LDJQRVWLF�,PDJLQJ�$FW
��� (QYLURQPHQWDO�+HDOWK�$FW
��� 0R+6:�±�&XUUHQW�6WDII�OHYHOV�IRU�+HDOWK�)DFLOLWLHV





3   PATIENT AND FAMILY RIGHTS AND ACCESS TO
  CARE
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3     PATIENT AND FAMILY RIGHTS AND ACCESS TO
 CARE

OVERVIEW OF PATIENT AND FAMILY RIGHTS AND ACCESS TO CARE

(DFK�SDWLHQW� LV�XQLTXH��ZLWK�KLV�RU�KHU�RZQ�QHHGV��VWUHQJWKV��YDOXHV�DQG�EHOLHIV��+HDOWK� IDFLOLWLHV�
ZRUN�WR�HVWDEOLVK�WUXVW�DQG�RSHQ�FRPPXQLFDWLRQ�ZLWK�SDWLHQWV�DQG�WR�XQGHUVWDQG�DQG�SURWHFW�HDFK�
SDWLHQW¶V�FXOWXUDO��SV\FKRVRFLDO�DQG�VSLULWXDO�YDOXHV�
3DWLHQW�FDUH�RXWFRPHV�DUH�LPSURYHG�ZKHQ�SDWLHQWV��DQG��DV�DSSURSULDWH��WKHLU�IDPLOLHV�RU�WKRVH�ZKR�
PDNH�GHFLVLRQV�RQ�WKHLU�EHKDOI��DUH�LQYROYHG�LQ�FDUH�GHFLVLRQV�DQG�SURFHVVHV�LQ�D�ZD\�WKDW�PDWFKHV�
FXOWXUDO�H[SHFWDWLRQV��7R�SURPRWH�SDWLHQW�ULJKWV�LQ�D�KHDOWK�IDFLOLW\��RQH�VWDUWV�E\�GH¿QLQJ�WKRVH�ULJKWV��
IROORZHG�E\�HGXFDWLQJ�SDWLHQWV�DQG�WKH�SHUVRQQHO�DERXW�WKRVH�ULJKWV��3DWLHQWV�DUH�LQIRUPHG�RI�WKHLU�
ULJKWV�DQG�KRZ�WR�DFW�RQ�WKHP��7KH�SHUVRQQHO�DUH�WDXJKW�WR�XQGHUVWDQG�DQG�UHVSHFW�SDWLHQWV¶�EHOLHIV�
DQG��YDOXHV�DQG�WR�SURYLGH�FRQVLGHUDWH�DQG�UHVSHFWIXO�FDUH��WKXV�SURWHFWLQJ�WKH�SDWLHQWV¶�GLJQLW\�

+RZ�WKHVH�SURFHVVHV�DUH�FDUULHG�RXW�LQ�D�KHDOWK�IDFLOLW\�GHSHQGV�RQ�LWV�FRXQWU\¶V�ODZV��UHJXODWLRQV�
DQG�FKDUWHUV�DQG�DQ\�LQWHUQDWLRQDO�FRQYHQWLRQV��WUHDWLHV�RU�DJUHHPHQWV�RQ�KXPDQ�ULJKWV�HQGRUVHG�
E\�WKDW�FRXQWU\��,Q�RUGHU�WR�PHHW�WKH�FRPPXQLW\¶V�QHHGV�IRU�VHUYLFHV��WKH�KHDOWK�IDFLOLW\�KDV�WR�FOHDUO\�
GH¿QH�WKH�ERXQGDULHV�RI�WKH�FRPPXQLW\��DQG�WKH�ERXQGDULHV�RI�WKH�VHUYLFHV�SURYLGHG�E\�WKH�KHDOWK�
IDFLOLW\�� 6HUYLFH�PDQDJHUV� DUH� FRPSHWHQW� LQ� GH¿QLQJ� WKHVH� JHRJUDSKLF� DUHDV� DQG� DVVHVVLQJ� WKH�
VRFLDO�DQG�KHDOWKFDUH�QHHGV�RI�WKHLU�LQKDELWDQWV��(TXLWDELOLW\�DQG�DYDLODELOLW\�RI�VHUYLFH�SURYLVLRQ�DUH�
DVVLVWHG�WKURXJK�FRPPXQLW\�SDUWLFLSDWLRQ�

3DWLHQWV� DQG� WKHLU� IDPLOLHV� QHHG� FRPSOHWH� LQIRUPDWLRQ� RQ� WKH� FDUH� DQG� VHUYLFHV� RIIHUHG� E\� WKH�
KHDOWK� IDFLOLW\�DV�ZHOO� DV�KRZ� WR�DFFHVV� WKRVH�VHUYLFHV��3URYLGLQJ� WKLV� LQIRUPDWLRQ� LV�HVVHQWLDO� WR����������������������������
EXLOGLQJ�RSHQ�DQG� WUXVWLQJ�FRPPXQLFDWLRQ�EHWZHHQ�SDWLHQWV�� WKHLU� IDPLOLHV�DQG� WKH�KHDOWK� IDFLOLW\��
6XFK�LQIRUPDWLRQ�KHOSV�PDWFK�WKH�SDWLHQW¶V�H[SHFWDWLRQV�ZLWK�WKH�DELOLW\�RI�WKH�KHDOWK�IDFLOLW\�WR�PHHW�
WKRVH�H[SHFWDWLRQV�

:KHQ� WKH�QHFHVVDU\� FDUH� LV�EH\RQG� WKH�KHDOWK� IDFLOLW\¶V�PLVVLRQ�DQG�FDSDELOLWLHV�� LQIRUPDWLRQ�RQ�
DOWHUQDWLYH�VRXUFHV�RI�FDUH�DQG�VHUYLFHV�LV�SURYLGHG��7KH�VHUYLFH�SURYLGHV�FRRUGLQDWLRQ�ZLWK�RWKHU�
VHUYLFHV�LQ�WKH�GLVWULFW��DQG�HQVXUHV�WKDW�SDWLHQWV�DUH�DSSURSULDWHO\�UHIHUUHG�WR�WKH�VHUYLFHV�WKDW�PHHW�
WKHLU�RQJRLQJ�FDUH�QHHGV���$OO�SDWLHQWV�DUH�UHIHUUHG�WR�WKH�QH[W�OHYHO�RI�FDUH��ZKHQ�WKHLU�QHHGV�IDOO�
EH\RQG� WKH�VFRSH�RI�FOLQLF�SHUVRQQHO�FRPSHWHQFH��3DWLHQWV�ZKR�QHHG�DGGLWLRQDO�KHDOWK�RU�VRFLDO�
VHUYLFHV�DUH�UHIHUUHG�DSSURSULDWHO\��*XLGHOLQHV�DUH�DYDLODEOH�IRU�SDWLHQW�UHIHUUDO�

Standards

3.1 Implementation of patient rights
������ ��������7KH�KHDOWK�IDFLOLW\�KDV�D�SDWLHQW�ULJKWV�SROLF\�

Standard Intent
7KH� IDFLOLW\�PDQDJHPHQW� WHDP� LV� SULPDULO\� UHVSRQVLEOH� IRU� WKH�ZD\� LQ�ZKLFK� WKH� IDFLOLW\� WUHDWV� LWV�����������������
SDWLHQWV�DQG� WKH� IDPLO\��7KH� OHDGHUV�QHHG� WR�NQRZ�DQG�XQGHUVWDQG�SDWLHQW�DQG� IDPLO\� ULJKWV�DQG�
WKHLU�KHDOWK�IDFLOLW\¶V�UHVSRQVLELOLWLHV�DV�VSHFL¿HG�LQ�ODZV��FKDUWHUV��JXLGHOLQHV�DQG�UHJXODWLRQV��7KH�
OHDGHUV� WKHQ�SURYLGH�GLUHFWLRQ� WR�HQVXUH� WKDW� WKH�SHUVRQQHO� WKURXJKRXW� WKH�KHDOWK� IDFLOLW\�DVVXPH�������������������������������
UHVSRQVLELOLW\�IRU�SURWHFWLQJ�WKHVH�ULJKWV��7R�HIIHFWLYHO\�SURWHFW�DQG�DGYDQFH�SDWLHQW�DQG�IDPLO\�ULJKWV��
WKH� OHDGHUV� ZRUN� FROODERUDWLYHO\�� DQG� VHHN� WR� XQGHUVWDQG� WKHLU� UHVSRQVLELOLWLHV� LQ� UHODWLRQ� WR� WKH�����������������
FRPPXQLW\�VHUYHG�E\�WKH�KHDOWK�IDFLOLW\�
3DWLHQW�DQG�IDPLO\�ULJKWV�DUH�D�IXQGDPHQWDO�HOHPHQW�RI�DOO�FRQWDFWV�EHWZHHQ�WKH�SHUVRQQHO�RI�D�KHDOWK�
IDFLOLW\�DQG�SDWLHQWV�DQG�IDPLOLHV��7KXV��SROLFLHV�DQG�SURFHGXUHV�DUH�GHYHORSHG�DQG�LPSOHPHQWHG�WR�
HQVXUH�WKDW�DOO�VWDII�PHPEHUV�DUH�DZDUH�RI�DQG�UHVSRQG�WR�SDWLHQW�DQG�IDPLO\�ULJKWV�LVVXHV��LQFOXGLQJ�
WKHLU�UROH�LQ�VXSSRUWLQJ�WKH�ULJKW�RI�SDWLHQWV�DQG�IDPLOLHV�WR�SDUWLFLSDWH�LQ�WKH�FDUH�SURFHVV��
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$GPLVVLRQ�WR�D�KHDOWK�IDFLOLW\�FDQ�EH�D�IULJKWHQLQJ�DQG�FRQIXVLQJ�H[SHULHQFH�IRU�SDWLHQWV�DQG�WKHLU�
IDPLOLHV��PDNLQJ�LW�GLI¿FXOW� IRU� WKHP�WR�XQGHUVWDQG�DQG�DFW�RQ�WKHLU�ULJKWV��7KXV��WKH�KHDOWK�IDFLOLW\�
SUHSDUHV�D�ZULWWHQ�VWDWHPHQW�RI�SDWLHQW�DQG� IDPLO\� ULJKWV��DQG� WKLV� LV�JLYHQ� WR�SDWLHQWV�DQG� IDPLO\�
ZKHQ�WKH\�HQWHU�WKH�KHDOWK�IDFLOLW\�IRU�FDUH��DQG�LV�DYDLODEOH�WKURXJKRXW�WKHLU�VWD\��)RU�H[DPSOH��WKH��������������������������
VWDWHPHQW�PD\�EH�GLVSOD\HG�DV�D�SRVWHU�LQ�WKH�IDFLOLW\�
7KH� VWDWHPHQW� LV� DSSURSULDWH� WR� WKH� SDWLHQW¶V� DJH�� XQGHUVWDQGLQJ� DQG� ODQJXDJH�� :KHQ� ZULWWHQ��������������������
FRPPXQLFDWLRQ�LV�QRW�HIIHFWLYH�RU�DSSURSULDWH��WKH�SDWLHQW�DQG�IDPLO\�DUH�LQIRUPHG�RI�WKHLU�ULJKWV�LQ�D�
PDQQHU�WKH\�FDQ�XQGHUVWDQG�

������&ULWHULD

3.1.1.1 Organisational policy regarding patient and family rights is implemented.

This refers to the multidisciplinary participation and responsibility to ensure the implementation of all 

DVSHFWV�SHUWDLQLQJ�WR�SDWLHQW�DQG�IDPLO\�ULJKWV��(YLGHQFH�RI�VXFK�FROODERUDWLRQ�FDQ�H[LVW�LQ�WKH�IRUP�RI�
PHHWLQJV��SROLFLHV�DQG�SURFHGXUHV��LQIRUPDWLRQ�VKDULQJ�VHVVLRQV��LQ�VHUYLFH�WUDLQLQJ��UHOHYDQW�HQWULHV�
LQ�SDWLHQW�UHFRUGV��HWF�
This is a root criterion that covers all operational aspects that are referred to in this Service Element. 

,WV�UDWLQJ�WKHUHIRUH�QHHGV�WR�UHÀHFW�WKH�DJJUHJDWHG�FRPSOLDQFH�REWDLQHG�WKURXJKRXW�DOO�VHFWLRQV�RI�
this document as well as the added-on sections on patient rights in all clinical             

documents. 

3.1.1.2 Where applicable, relevant charters, laws and regulations are included in                                        
organisational policies regarding patient and family rights.

3DWLHQW� DQG� IDPLO\� ULJKWV� DUH� LGHQWL¿HG� DQG� GRFXPHQWHG� LQ� DFFRUGDQFH� ZLWK� UHOHYDQW� DQG��������������������������������
FXUUHQW�/DZV��&KDUWHUV�DQG�5HJXODWLRQV��2QH�H[DPSOH� LV�D�&OLHQWV¶�6HUYLFH�&KDUWHU�� ,Q�DGGLWLRQ��������������������������������
SURIHVVLRQDO�FRXQFLOV�OLNH�WKRVH�IRU�QXUVHV��SKDUPDFLVWV�DQG�WKH�PHGLFDO�FRXQFLOV�KDYH�����������������
GHYHORSHG� &RGHV� RI� &RQGXFW�� 3DWLHQW� ULJKWV� DUH� GRFXPHQWHG� LQ� 3URIHVVLRQDO� $VVRFLDWLRQ���������������������������������
GRFXPHQWV� H�J�� 0HGLFDO� $VVRFLDWLRQ� RI� 7DQ]DQLD� ±� *XLGLQJ� 3ULQFLSOHV� RQ� 0HGLFDO� (WKLFV� DQG����������������������
+XPDQ�5LJKWV� LQ�7DQ]DQLD��%DVLF�1XUVLQJ�DQG�QXUVH�PLGZLYHV�JXLGHOLQHV��2U�XVH�RI� WKH�:+2�±�����������
3DWLHQW�5LJKWV�FKDUWHU��$Q\�SDWLHQW�ULJKWV�FKDUWHU�VKRXOG�UHÀHFW�WKH�FRQWHQW�RI�WKHVH�&RGHV�RI�
FRQGXFW��:KHUH�WKHVH�GR�QRW�DSSO\�WR�D�SDUWLFXODU�FRXQWU\��RWKHU�JXLGHOLQHV��H�J��:+2�SXEOLFDWLRQV��
could be consulted.

7KHUH� LV� D� SDWLHQW¶V� ULJKW� FKDUWHU� RQ� GLVSOD\� LQ� WKH� IDFLOLW\�� FOHDUO\� YLVLEOH� IRU� SDWLHQWV� DQG� LQ����������������������������������
understandable language. 

,I�WKLV�FULWHULRQ�LV�UDWHG�1&�RU�3&��FULWHULRQ���������FDQQRW�EH�VFRUHG�FRPSOLDQW�

/LQNHG�FULWHULD���������

3.1.1.3 The personnel are trained on the policies and procedures and their participation 
in care processes. 

/LQNHG�FULWHULD���������

3.2        Protection of privacy
������ �������7KH�KHDOWK�IDFLOLW\�WDNHV�PHDVXUHV�WR�SURWHFW�SDWLHQW�SULYDF\�

Standard Intent
7KH�KHDOWK�IDFLOLW\�HQVXUHV�WKDW�WKH�SDWLHQW¶V�QHHGV�IRU�SULYDF\�DUH�UHVSHFWHG��HVSHFLDOO\�ZKHQ�WKH��������
SDWLHQW�LV�SURYLGLQJ�SHUVRQDO�LQIRUPDWLRQ�DQG�XQGHUJRLQJ�FOLQLFDO�H[DPLQDWLRQ��3DWLHQWV�PD\�GHVLUH�
SULYDF\�IURP�RWKHU�SHUVRQQHO��RWKHU�SDWLHQWV��DQG�HYHQ�IURP�IDPLO\�PHPEHUV��6SHFLDO�DWWHQWLRQ�VKRXOG�
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0HGLFDO�DQG�RWKHU�KHDOWK�LQIRUPDWLRQ��ZKHQ�GRFXPHQWHG�DQG�FROOHFWHG�LQ�D�SDWLHQW�UHFRUG�RU�RWKHU�
IRUP�� LV� LPSRUWDQW� IRU�XQGHUVWDQGLQJ�WKH�SDWLHQW��KLV�KHU�QHHGV��DQG�IRU�SURYLGLQJ�FDUH�DQG�KHDOWK��������������
IDFLOLWLHV�RYHU�WLPH��7KH�KHDOWK�IDFLOLW\�UHVSHFWV�VXFK�LQIRUPDWLRQ�DV�FRQ¿GHQWLDO��DQG�KDV��
LPSOHPHQWHG� SROLFLHV� DQG� SURFHGXUHV� WKDW� SURWHFW� VXFK� LQIRUPDWLRQ� IURP� ORVV� RU� PLVXVH�� 7KH����������������������������
SHUVRQQHO�UHVSHFW�WKH�FRQ¿GHQWLDOLW\�RI�SDWLHQW�LQIRUPDWLRQ�E\�QRW�SRVWLQJ�LQIRUPDWLRQ�RQ�WKH�������
SDWLHQW¶V�GRRU�RU�DW�WKH�QXUVLQJ�VWDWLRQ�DQG�E\�QRW�KROGLQJ�SDWLHQW�UHODWHG�GLVFXVVLRQV�LQ�SXEOLF�SODFHV��
7KH�PLVXVH�RI�SDWLHQW�LQIRUPDWLRQ�FDQ�UHVXOW�LQ�WKH�SDWLHQW¶V�ORVV�RI�GLJQLW\��HPSOR\PHQW��DQG�GDPDJH�
WR�SHUVRQDO�RU�IDPLO\�UHODWLRQVKLSV��6XFK�LQIRUPDWLRQ�FDQ�EH�PLVXVHG�E\�WKH�SHUVRQQHO�RI�WKH�KHDOWK�
IDFLOLW\��IDPLO\�PHPEHUV�RU�RWKHUV�QRW�DXWKRULVHG�WR�KDYH�DFFHVV�WR�WKH�LQIRUPDWLRQ�

������ &ULWHULD

3.2.1.1 The patient’s need for privacy is protected during all examinations, procedures 
and treatments.

The score of this criterion is derived from assessments done in all clinical areas of the facility where 

SDWLHQWV�DUH�LQWHUYLHZHG��H[DPLQHG�DQG�WUHDWHG�

/LQNHG�FULWHULD����������������������������

3.2.1.2 The patient’s need for privacy is protected when providing personal                                               
information. 

7KLV�LV�WKH�VDPH�DV�IRU���������DERYH��EXW�QRWH�WKDW�WKLV�FULWHULRQ�DOVR�DSSOLHV�WR�VHWWLQJV�ZKHUH�WKH�
SDWLHQW�SURYLGHV�SHUVRQDO�LQIRUPDWLRQ��H�J��DW�WKH�PDLQ�UHFHSWLRQ�GHVN�

/LQNHG�FULWHULD�����������

3.2.1.3 The patient’s right to privacy is protected for all forms of counselling. 

3.2.1.4 Policies and procedures to prevent the loss or misuse of patient information are 
implemented. 

,Q� RUGHU� IRU� SURFHGXUHV� WR� EH� LPSOHPHQWHG� DERXW� SDWLHQW� LQIRUPDWLRQ�� WKH\� ¿UVW� QHHG� WR� EH��������������������������������
GHYHORSHG��RU�GHULYHG�IURP�QDWLRQDO�SURFHGXUHV��$WWHQWLRQ�VKRXOG�DOVR�EH�SDLG�WR�WHOHPHGLFLQH��ZKHUH�
SDWLHQW�GDWD�LV�VHQG�WR�RWKHU�ORFDWLRQV�IRU�FOLQLFDO�VXSSRUW��3DWLHQW�FRQ¿GHQWLDOLW\�VKRXOG�DOZD\V�EH�
safeguarded.

/LQNHG�FULWHULD������������������

�������� 7KH�SROLF\�LQFOXGHV�WKH�ULJKW�WR�FRQ¿GHQWLDOLW\�RI�SDWLHQW�UHFRUGV�

1DWLRQDO� SROLF\�� :+2�� 3URIHVVLRQDO�� RUJDQLVDWLRQDO� SROLF\� RQ� FRQ¿GHQWLDOLW\� RI� 3DWLHQW� UHFRUGV����������������
applies. 

/LQNHG�FULWHULD���������

3.3 Right to health education
������ 7KH�KHDOWK�IDFLOLW\�VXSSRUWV�DQG�SURWHFWV�WKH�ULJKW�RI�SDWLHQWV�DQG�IDPLOLHV�WR�SDUWLFLSDWH�

in the patient care process. 
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Standard Intent
(YHU\� SDWLHQW� LV� RIIHUHG� WKH� LQIRUPDWLRQ� DQG� HGXFDWLRQ� KH� RU� VKH� UHTXLUHV�� +HDOWK� IDFLOLWLHV�PD\�
FKRRVH� WR� DSSRLQW� HGXFDWLRQ� FRRUGLQDWRUV�� HGXFDWLRQ� FRPPLWWHHV� RU� WKH\� PD\� ZRUN� ZLWK� DOO�����������������������������������������������
SHUVRQQHO�WR�SURYLGH�HGXFDWLRQ�LQ�D�FRRUGLQDWHG�PDQQHU�

������&ULWHULD

3.3.1.1 The health facility plans education consistent with its health facilities and                    
patient population.                  

:KHQ� SODQQLQJ� IRU� WKH� HGXFDWLRQ� LQ� WKH� IDFLOLW\�� WKH� FDSDFLW\� LQ� WKH� IDFLOLW\� DQG� WKH� QHHGV� RI� WKH����������������
patient population are taken into account.

3.3.1.2 There is an appropriate structure or mechanism for education throughout the 
health facility.

3.3.1.3 Patient and family education promotes the concept of taking responsibility for 
one’s own health care.

3.3.1.4 The patient and his/her family are taught in a language and format that they can 
understand.

/LQNHG�FULWHULD���������������������������

�������� 7KH� KHDOWK� FHQWUH� LGHQWL¿HV� DQG� HVWDEOLVKHV� UHODWLRQVKLSV� ZLWK� FRPPXQLW\������������������
resources, which support continuing health promotion and disease prevention 
education. 

7KLV�FULWHULRQ�DSSOLHV�WR�GLVSHQVDULHV��KHDOWK�FHQWUHV�DQG�KRVSLWDOV�
/LQNHG�FULWHULD������������������

3.3.1.6 There is a uniform process for recording patient education information. 

/LQNHG�FULWHULD����������

3.4           Right to treatment and to refuse treatment

������ 7KH�KHDOWK�IDFLOLW\�UHVSHFWV�WKH�ULJKWV�RI�SDWLHQWV�DQG�IDPLOLHV�WR�UHFHLYH�WUHDWPHQW�DQG�
to refuse or discontinue treatment.

Standard Intent
3DWLHQWV��RU�WKRVH�PDNLQJ�GHFLVLRQV�RQ�WKHLU�EHKDOI��PD\�GHFLGH�QRW�WR�SURFHHG�ZLWK�WKH�SODQQHG�FDUH�
RU�WUHDWPHQW�RU�WR�FRQWLQXH�FDUH�RU�WUHDWPHQW�DIWHU�LW�KDV�EHHQ�LQLWLDWHG����7KH�KHDOWK�IDFLOLW\�
LQIRUPV� SDWLHQWV� DQG� IDPLOLHV� DERXW� WKHLU� ULJKW� WR� PDNH� WKHVH� GHFLVLRQV�� DERXW� WKH� SRWHQWLDO���������������������������
RXWFRPHV� WKDW� FRXOG� UHVXOW� IURP� WKHVH�GHFLVLRQV�� DQG�DERXW� WKHLU� UHVSRQVLELOLWLHV� UHODWHG� WR� VXFK�
GHFLVLRQV��3DWLHQWV�DQG�IDPLOLHV�DUH�JLYHQ�LQIRUPDWLRQ�RQ�DQ\�FDUH�DQG�WUHDWPHQW�DOWHUQDWLYHV��7KH�
SHUVRQQHO�DUH�LQIRUPHG�RI�WKHLU�UHVSRQVLELOLW\�WR�LPSOHPHQW�DQG�UHVSHFW�WKH�FKRLFHV�RI�SDWLHQWV�

������&ULWHULD

3.4.1.1 Patients are informed about their condition and the proposed treatment.

3.4.1.2 Patients and families are informed about their rights to refuse or discontinue 
treatment.
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3.5 Right to voice complaints
������ 7KH�KHDOWK�IDFLOLW\�LQIRUPV�SDWLHQWV�DQG�WKHLU�IDPLOLHV�DERXW�WKH�SURFHVVHV�LW�KDV�

LQVWLWXWHG�WR�UHFHLYH�DQG�DFW�RQ�FRPSODLQWV��FRQÀLFWV�DQG�GLIIHUHQFHV�RI�RSLQLRQ�
DERXW�SDWLHQW�FDUH��DQG�WKH�SDWLHQW¶V�ULJKW�WR�SDUWLFLSDWH�LQ�WKRVH�SURFHVVHV�

Standard Intent
3DWLHQWV�KDYH�D�ULJKW�WR�YRLFH�FRPSODLQWV�DERXW�WKHLU�FDUH��DQG�WR�KDYH�WKRVH�FRPSODLQWV�UHYLHZHG�
DQG�� ZKHUH� SRVVLEOH�� UHVROYHG�� � � $OVR�� GHFLVLRQV� UHJDUGLQJ� FDUH� VRPHWLPHV� SUHVHQW� TXHVWLRQV�������������������
FRQÀLFWV�RU�RWKHU�GLOHPPDV�IRU�WKH�KHDOWK�IDFLOLW\�DQG�WKH�SDWLHQW��IDPLO\�RU�RWKHU�GHFLVLRQ�PDNHUV��
7KHVH�GLOHPPDV�PD\�DULVH�DURXQG�LVVXHV�RI�DFFHVV��WUHDWPHQW�RU�GLVFKDUJH��7KH�KHDOWK�IDFLOLW\�KDV�
HVWDEOLVKHG�SURFHVVHV�IRU�VHHNLQJ�UHVROXWLRQV�WR�VXFK�GLOHPPDV�DQG�FRPSODLQWV��7KH�KHDOWK�IDFLOLW\�
LGHQWL¿HV�LQ�SROLFLHV�DQG�SURFHGXUHV�WKRVH�ZKR�QHHG�WR�EH�LQYROYHG�LQ�WKH�SURFHVVHV�DQG�KRZ�WKH�
SDWLHQW�DQG�IDPLO\�SDUWLFLSDWH�

������&ULWHULD

3.5.1.1 There is a mechanism to allow complaints to be heard and acted upon.

/LQNHG�FULWHULD���������

3.5.1.2 Patients are aware of their right to voice complaints and the processes by which 
to do so.

3.5.1.3 Complaints are recorded, evaluated and analysed.

3.6 Informed consent
������ 7KH�KHDOWK�IDFLOLW\�KDV�D�FOHDUO\�GH¿QHG�SURFHVV�IRU�REWDLQLQJ�FRQVHQW�

Standard Intent
2QH�RI� WKH�PDLQ�ZD\V� WKDW� SDWLHQWV� DUH� LQYROYHG� LQ� WKHLU� FDUH� GHFLVLRQV� LV� E\� JUDQWLQJ� LQIRUPHG��������������
FRQVHQW��7KH�SDWLHQW�PXVW�EH�SURYLGHG�ZLWK�DOO�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�SODQQHG�FDUH�WR�HQDEOH�KLP�
RU�KHU�WR�PDNH�GHFLVLRQV��7KH�FRQVHQW�SURFHVV�LV�FOHDUO\�GH¿QHG�E\�WKH�KHDOWK�IDFLOLW\�LQ�SROLFLHV�DQG�
SURFHGXUHV��5HOHYDQW�ODZV�DQG�UHJXODWLRQV�DUH�LQFRUSRUDWHG�LQWR�WKH�SROLFLHV�DQG�SURFHGXUHV�
,QIRUPHG�FRQVHQW�IRU�FDUH�VRPHWLPHV�UHTXLUHV�WKDW�SHRSOH�RWKHU�WKDQ��RU�LQ�DGGLWLRQ�WR��WKH�SDWLHQW�
EH�LQYROYHG�LQ�GHFLVLRQV�DERXW�WKH�SDWLHQW¶V�FDUH��7KLV�LV�HVSHFLDOO\�WUXH�ZKHQ�WKH�SDWLHQW�GRHV�QRW�
KDYH�WKH�PHQWDO�RU�SK\VLFDO�FDSDFLW\�WR�PDNH�FDUH�GHFLVLRQV��ZKHQ�FXOWXUH�RU�FXVWRP�GLFWDWH�WKDW�
RWKHUV�PDNH�FDUH�GHFLVLRQV��RU�ZKHQ�WKH�SDWLHQW�LV�D�FKLOG��:KHQ�WKH�SDWLHQW�FDQQRW�PDNH�GHFLVLRQV�����������
UHJDUGLQJ�KLV�RU�KHU�FDUH��D�VXUURJDWH�GHFLVLRQ�PDNHU�LV�LGHQWL¿HG��:KHQ�VRPHRQH�RWKHU�WKDQ�WKH�
SDWLHQW�JLYHV�WKH�FRQVHQW��WKDW�LQGLYLGXDO�LV�QRWHG�LQ�WKH�SDWLHQW¶V�UHFRUG�

������ &ULWHULD

3.6.2.1 Policies and procedures guide the personnel in the process of gaining informed 
consent.

The consent form must include both the type of anaesthetic to be used and the procedure to be              

SHUIRUPHG���,I�RQO\�RQH�RI�WKH�WZR�LV�UHFRUGHG��WKH�FULWHULRQ�ZLOO�EH�VFRUHG�3&�
:KLOH� DQDHVWKHWLFV� ZLOO� QRW� EH� XVHG� LQ� PRVW� RI� WKHVH� IDFLOLWLHV�� LQIRUPHG� FRQVHQW� PXVW� VWLOO� EH������������������
REWDLQHG�IRU�FHUWDLQ�SURFHGXUHV�H�J��+,9�WHVWLQJ�1DWLRQDO�SROLF\��:+2��3URIHVVLRQDO��RUJDQLVDWLRQDO�
SROLF\�RQ�FRQ¿GHQWLDOLW\�RI�3DWLHQW�UHFRUGV�DSSOLHV�

/LQNHG�FULWHULD������������������
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3.4.1.3 Patients are informed about the consequences of such decisions. 

3.6.2.2 The health facility has a procedure, which is implemented, when others have to 
grant informed consent.

������ 3DWLHQWV�KDYH�DFFHVV�WR�WKH�KHDOWK�IDFLOLW\�EDVHG�RQ�WKHLU�LGHQWL¿HG�KHDOWKFDUH�QHHGV�
and the health facility’s mission and resources.

3.7 Access to care
������ 3DWLHQWV�KDYH�DFFHVV�WR�WKH�KHDOWK�IDFLOLW\�EDVHG�RQ�WKHLU�LGHQWL¿HG�KHDOWKFDUH�

needs and the health facility’s mission and resources.

Standard Intent
+HDOWK�IDFLOLWLHV�IUHTXHQWO\�VHUYH�FRPPXQLWLHV�ZLWK�D�GLYHUVH�SRSXODWLRQ��3DWLHQWV�PD\�EH�DJHG��KDYH�
GLVDELOLWLHV��VSHDN�PXOWLSOH�ODQJXDJHV�RU�GLDOHFWV��EH�FXOWXUDOO\�GLYHUVH��RU�SUHVHQW�RWKHU�EDUULHUV�WKDW�
PDNH�WKH�SURFHVV�RI�HQWHULQJ�WKH�KHDOWK�IDFLOLW\�DQG�UHFHLYLQJ�FDUH�YHU\�GLI¿FXOW��7KH�KHDOWK�IDFLOLW\�LV�
IDPLOLDU�ZLWK�WKHVH�EDUULHUV�DQG�KDV�LPSOHPHQWHG�SURFHVVHV�WR�HOLPLQDWH�RU�
UHGXFH�WKHVH�EDUULHUV�GXULQJ�WKH�HQWU\�SURFHVV��)RU�LQVWDQFH��ZKHHOFKDLUV�ZLOO�EH�DYDLODEOH�IRU�WKH�
SK\VLFDOO\� GLVDEOHG�� WKH�SHUVRQQHO�ZLOO� EH� WUDLQHG� WR� FRPPXQLFDWH�ZLWK� WKH�GLI¿FXOWLHV� LQ� KHDULQJ��
DQG�WUDQVODWLRQ�VHUYLFHV�ZLOO�EH�DYDLODEOH�IRU�WKRVH�ZKR�VSHDN�IRUHLJQ�ODQJXDJHV��0HFKDQLVPV�IRU������������������
PHHWLQJ�WKHVH�QHHGV�ZLOO�EH�GRFXPHQWHG�DQG�NQRZQ�WR�WKH�SHUVRQQHO�

������ &ULWHULD

3.7.1.1 The health facility renders services based on the needs of the population, but at 
OHDVW�IRU�HLJKW�KRXUV�D�GD\��¿YH�GD\V�D�ZHHN�

The services that should be rendered are described in the health system of Tanzania (service                

DJUHHPHQWV���DQG�GHSHQG�RQ�WKH�OHYHO�RI�IDFLOLW\��GLVSHQVDU\��KHDOWK�FHQWUH�RU�KRVSLWDO��

3.7.1.2 The health facility has access to Ambulance Services (EMS).

&RXQWU\�VSHFL¿F�DUUDQJHPHQWV�ZLOO�EH�WDNHQ�LQWR�DFFRXQW��,W�LV�XQGHUVWRRG�WKDW��LQ�PDQ\�
FDVHV�� DPEXODQFH� VHUYLFHV�PD\� QRW� EH� UHDGLO\� DYDLODEOH�� EXW� WKHUH� VKRXOG� DOVR� EH� HYLGHQFH� RI����������������������������������������������
negotiations to relieve such a situation. Alternative arrangements will be assessed as to suitability 

and effectiveness.

/LQNHG�FULWHULD�����������������

3.7.1.3 There are appointment systems, where appropriate.  

3.7.1.4 Patients who are waiting are advised of any delays that may be experienced in 
receiving attention. 

/LQNHG�FULWHULD���������

������ 0HDVXUHV�DUH�LQ�SODFH�WR�HQVXUH�WKDW�SDWLHQW�DFFHVV�WR�WKH�IDFLOLW\�LV�IDFLOLWDWHG�
by adequate infrastructural arrangements. 

�������������������&ULWHULD

3.7.2.1 There is an access road to the facility.
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3.7.2.2 The condition of the road does not restrict patients in reaching the facility (e.g.  
WUDI¿F��URDG�ZRUNV��VDIHW\��DPEXODQFH�DFFHVV��

3.7.2.3 The road is accessible throughout the year (e.g. take a situation like the rainy  
season into account).

3.7.2.4 Direction signs to the facility are clearly readable and up to date.

3.7.2.5 A telephone / emergency number is available.

3.7.2.6 The name of the organisation and its purpose is clearly indicated on the site.

/LQNHG�FULWHULD���������

3.7.2.7 Parking is made available close to the building entrance for patients, including  
the physically challenged.

3.7.2.8 There is wheelchair access to and within the building.

/LQNHG�FULWHULD���������

3.7.2.9 Ramps and stairs include safety features such as rails.

/LQNHG�FULWHULD���������

3.7.2.10 Directions to the different departments are clearly indicated.

3.8 Information for patients about the services offered
������ 7KH�KHDOWK�IDFLOLW\�KDV�D�SURFHVV�IRU�LQIRUPLQJ�SDWLHQWV�DQG�WKHLU�IDPLOLHV�DERXW�

its services and how to access those services.

Standard Intent
7R�LPSURYH�DFFHVV�WR� LWV�VHUYLFHV��WKH�KHDOWK�IDFLOLW\�SURYLGHV�LQIRUPDWLRQ�WR�WKH�FRPPXQLW\�RQ�LWV�
VHUYLFHV�DQG�KRXUV�RI�RSHUDWLRQ�DQG�KRZ�WR�REWDLQ�FDUH��'XULQJ�WKH�HQWU\�SURFHVV��SDWLHQWV�DQG�WKHLU�
IDPLOLHV�UHFHLYH�VXI¿FLHQW�LQIRUPDWLRQ�WR�PDNH�LQIRUPHG�GHFLVLRQV�DERXW�VHHNLQJ�FDUH��,QIRUPDWLRQ�LV�
SURYLGHG�RQ�SURSRVHG�FDUH��WKH�H[SHFWHG�UHVXOWV��DQG�DQ\�H[SHFWHG�FRVW�WR�WKH�SDWLHQW�RU�
IDPLO\�IRU�WKDW�FDUH��ZKHQ�WKLV�LV�QRW�SDLG�IRU�E\�D�SXEOLF�RU�SULYDWH�VRXUFH��3DWLHQWV�DQG�IDPLOLHV�QHHG�����������������������
FRPSOHWH�LQIRUPDWLRQ�RQ�WKH�FDUH�DQG�VHUYLFHV�RIIHUHG�E\�WKH�KHDOWK�IDFLOLW\�DQG�RQ�KRZ�WR�DFFHVV�
WKRVH�VHUYLFHV�

3URYLGLQJ� WKLV� LQIRUPDWLRQ� LV� HVVHQWLDO� WR� EXLOGLQJ� RSHQ� DQG� WUXVWLQJ� FRPPXQLFDWLRQ� EHWZHHQ��������������������
SDWLHQWV��IDPLOLHV�DQG�WKH�KHDOWK�IDFLOLW\��7KLV�LQIRUPDWLRQ�KHOSV�WR�PDWFK�WKH�SDWLHQW¶V�H[SHFWDWLRQV�WR�
WKH�DELOLW\�RI�WKH�KHDOWK�IDFLOLW\�WR�PHHW�WKRVH�H[SHFWDWLRQV��:KHQ�WKH�QHFHVVDU\�FDUH�LV�EH\RQG�WKH�
KHDOWK�IDFLOLW\¶V�PLVVLRQ�DQG�FDSDELOLWLHV��LQIRUPDWLRQ�RQ�DOWHUQDWLYH�VRXUFHV�RI�FDUH�DQG�VHUYLFHV�LV�
provided
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)RU�SDWLHQWV�DQG�IDPLOLHV�WR�SDUWLFLSDWH�LQ�FDUH�GHFLVLRQV��WKH\�QHHG�EDVLF�LQIRUPDWLRQ�UHJDUGLQJ�WKH�
PHGLFDO�FRQGLWLRQV�IRXQG�GXULQJ�DVVHVVPHQW�DQG�RQ�WKH�SURSRVHG�FDUH�DQG�WUHDWPHQW��3DWLHQWV�DQG�
IDPLOLHV�XQGHUVWDQG�ZKHQ�WKH\�ZLOO�EH�JLYHQ�WKLV�LQIRUPDWLRQ�DQG�ZKR�LV�UHVSRQVLEOH�IRU�WHOOLQJ�WKHP��
3DWLHQWV�DQG� IDPLOLHV�XQGHUVWDQG� WKH�NLQGV�RI�GHFLVLRQV� WKDW�PXVW�EH�PDGH�DERXW�FDUH�DQG�KRZ�
WR�SDUWLFLSDWH� LQ� WKRVH�GHFLVLRQV�� ,Q�DGGLWLRQ��SDWLHQWV�DQG� IDPLOLHV�QHHG� WR�XQGHUVWDQG� WKH�KHDOWK�������������������
IDFLOLW\¶V�SURFHVV�IRU�REWDLQLQJ�FRQVHQW�DQG�ZKLFK�FDUH�SURFHVVHV��WHVWV��SURFHGXUHV�DQG�WUHDWPHQWV�
UHTXLUH�WKHLU�FRQVHQW��:KLOH�VRPH�SDWLHQWV�PD\�QRW�ZLVK�WR�SHUVRQDOO\�SDUWLFLSDWH�LQ�WKH�GHFLVLRQV�
UHJDUGLQJ� WKHLU�FDUH�� WKH\�DUH��QHYHUWKHOHVV��JLYHQ� WKH�RSSRUWXQLW\��DQG�FDQ�FKRRVH� WR�SDUWLFLSDWH�
WKURXJK�D�IDPLO\�PHPEHU��IULHQG�RU�D�VXUURJDWH�GHFLVLRQ�PDNHU�

���������&ULWHULD

3.8.1.1 Patients are given information about the care and services provided by the health 
facility.

7KLV� LQGLFDWHV� VRPH� IRUP� RI� SXEOLFLW\� DQG� DGYHUWLVLQJ� E\� PHDQV� RI� WKH� QRWLFH� ERDUGV�� PHGLD��������������������
EURFKXUHV��RSHQ�GD\V��ZHEVLWH��KHOS�GHVN��HWF����

/LQNHG�FULWHULD����������

3.8.1.2 Information is provided in a way and in a language that is understood by those 
making the care decisions. 

/LQNHG�FULWHULD���������

3.8.1.3 Information on services, hours of operation, and processes for obtaining care 
is provided to agencies and referral sources in the community, and to the                         
population served.

/LQNHG�FULWHULD������������������

Documents relevant to this Service Element:

��� &RGH�RI�&RQGXFW�RI�3URIHVVLRQDO�&RXQFLOV
��� *XLGLQJ� SULQFLSOHV� RQ� 0HGLFDO� (WKLFV� DQG� +XPDQ� 5LJKWV� LQ� 7DQ]DQLD� ±� 0HGLFDO��������������������������������������

$VVRFLDWLRQ�RI�7DQ]DQLD��������
��� %DVLF�1XUVLQJ�DQG�0LGZLYHV�*XLGHOLQHV
��� :+2�±�3DWLHQW�ULJKWV�FKDUWHU
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4    MANAGEMENT OF INFORMATION

OVERVIEW OF HEALTH MANAGEMENT INFORMATION SYSTEM (HMIS)

$OWKRXJK� FRPSXWHULVDWLRQ� DQG� RWKHU� WHFKQRORJLHV� LPSURYH� HI¿FLHQF\�� WKH� SULQFLSOHV� RI������������������������������������������������������
LQIRUPDWLRQ�PDQDJHPHQW�DSSO\�WR�DOO�PHWKRGV��ZKHWKHU�SDSHU�EDVHG�RU�HOHFWURQLF��7KHVH�VWDQGDUGV�
DUH�GHVLJQHG�WR�EH�HTXDOO\�FRPSDWLEOH�ZLWK�QRQ�FRPSXWHULVHG�V\VWHPV�DQG�IXWXUH�WHFKQRORJLHV�
(DFK�VHUYLFH�GHWHUPLQHV� LWV� LQIRUPDWLRQ� UHTXLUHPHQWV� IRU� LPSURYLQJ�PDQDJHULDO�DQG�FOLQLFDO�FDUH��
2EMHFWLYHV�DUH�VHW�IRU�HDFK�SURJUDPPH��DQG�LQIRUPDWLRQ�LV�UHTXLUHG�WR�HQVXUH�WKDW�WKHVH�REMHFWLYHV�
DUH�PHW�

5HTXLUHG� OHYHOV�RI�VHFXULW\�DQG�FRQ¿GHQWLDOLW\�DUH�DSSOLHG��$Q�HIIHFWLYH�SURFHVV�GH¿QHV�ZKR�KDV�����������������
DFFHVV� WR� LQIRUPDWLRQ�� WKH� LQIRUPDWLRQ� WR�ZKLFK�DQ� LQGLYLGXDO�KDV�DFFHVV�� WKH�XVHU¶V�REOLJDWLRQ� WR�
NHHS� LQIRUPDWLRQ� FRQ¿GHQWLDO� DQG� WKH� SURFHVV� IROORZHG� ZKHQ� FRQ¿GHQWLDOLW\� DQG�RU� VHFXULW\� DUH�����������������
YLRODWHG��7KH�VHUYLFH�GHYHORSV�D�SROLF\�WR�DXWKRULVH�VXFK�LQGLYLGXDOV�DQG�LGHQWL¿HV�WKH�FRQWHQW�DQG�
IRUPDW�IRU�HQWULHV�LQWR�SDWLHQW�UHFRUGV��7KHUH�LV�D�SURFHVV�IRU�HQVXULQJ�WKDW�RQO\�DXWKRULVHG
�LQGLYLGXDOV�PDNH�HQWULHV�LQ�SDWLHQW�UHFRUGV�
7KH�VHUYLFH¶V� LQIRUPDWLRQ�PDQDJHPHQW�SODQ��RQFH�FRPSOHWH�DQG�DSSURYHG�� LV� LPSOHPHQWHG��7KH�
KHDOWK�IDFLOLW\�SURYLGHV�WKH�VWDII��WHFKQRORJ\�DQG�RWKHU�UHVRXUFHV�QHFHVVDU\�WR�LPSOHPHQW�WKH�SODQ�
DQG�PHHW�WKH�LGHQWL¿HG�LQIRUPDWLRQ�QHHGV�RI�WKH�KHDOWKFDUH�SURYLGHUV��PDQDJHUV�DQG�RWKHUV��7KH�
PDQDJHPHQW�HQVXUHV�WKDW�WKH�SHUVRQQHO�KDYH�WKH�QHFHVVDU\�VXSSOLHV��UHJLVWHUV��FKHFN�OLVWV��IRUPV��
HWF��IRU�GDWD�PDQDJHPHQW�

7KRVH� LQGLYLGXDOV� LQ� WKH� KHDOWK� IDFLOLW\� ZKR� JHQHUDWH�� FROOHFW�� DQDO\VH� DQG� XVH� GDWD� DQG������������������������������������������
LQIRUPDWLRQ�DUH�HGXFDWHG�DQG�WUDLQHG�WR�SDUWLFLSDWH�HIIHFWLYHO\�LQ�WKH�PDQDJHPHQW�RI�LQIRUPDWLRQ�DQG�
WR�XQGHUVWDQG�WKH�QHHG�IRU�VHFXULW\�DQG�FRQ¿GHQWLDOLW\�RI�GDWD�DQG�LQIRUPDWLRQ�
$JJUHJDWHG� GDWD� SURYLGHV� D� SUR¿OH� RI� WKH� VHUYLFH� RYHU� WLPH� DQG� DOORZV� WKH� FRPSDULVRQ� RI� LWV������������������
SHUIRUPDQFH�LPSURYHPHQW�DFWLYLWLHV���,Q�SDUWLFXODU��DJJUHJDWHG�GDWD�IURP�SDWLHQW�YLVLWV�DQG�
WUHDWPHQW� SURYLGHG� �H�J�� LPPXQLVDWLRQV�� FDQ� KHOS� WKH� KHDOWK� IDFLOLW\� XQGHUVWDQG� LWV� FXUUHQW����������������������������
SHUIRUPDQFH�DQG�LGHQWLI\�RSSRUWXQLWLHV�IRU�LPSURYHPHQW��'DWD�LV�XVHG�IRU�XWLOLVDWLRQ�UHYLHZ�DQG�IRU�
DQDO\VLQJ�FRVWV�SHU�SDWLHQW�

%\�SDUWLFLSDWLQJ�LQ�H[WHUQDO�SHUIRUPDQFH�GDWDEDVHV��D�KHDOWK�IDFLOLW\�FDQ�FRPSDUH�LWV�SHUIRUPDQFH�
WR�WKDW�RI�RWKHU�VLPLODU�KHDOWK�IDFLOLWLHV��ORFDOO\�RU�QDWLRQDOO\��3HUIRUPDQFH�FRPSDULVRQ�LV�DQ�HIIHFWLYH�
WRRO�IRU�LGHQWLI\LQJ�RSSRUWXQLWLHV�IRU�LPSURYHPHQW�DQG�GRFXPHQWLQJ�WKH�VHUYLFH¶V�SHUIRUPDQFH�OHYHO�
7KH� LQIRUPDWLRQ� PDQDJHPHQW� SURFHVV� PDNHV� LW� SRVVLEOH� WR� FRPELQH� LQIRUPDWLRQ� IURP� YDULRXV��������������������
VRXUFHV�DQG�JHQHUDWH�UHSRUWV�WR�VXSSRUW�GHFLVLRQ�PDNLQJ���,Q�SDUWLFXODU��WKH�FRPELQDWLRQ�RI�FOLQLFDO�
DQG�PDQDJHULDO� LQIRUPDWLRQ�VXSSRUWV� WKH� OHDGHUV�RI� WKH�KHDOWK� IDFLOLW\� WR�SODQ�FROODERUDWLYHO\��7KH����������
LQIRUPDWLRQ�PDQDJHPHQW�SURFHVV�VXSSRUWV�OHDGHUV�ZLWK�ORQJLWXGLQDO�DQG�FRPSDUDWLYH�GDWD�����
6HUYLFH�PDQDJHUV�DQG�OHDGHUV�XVH�WKLV�GDWD�WR�LPSURYH�WKH�TXDOLW\�RI�WKH�VHUYLFHV�RIIHUHG�

7KH�FOLQLFDO�UHFRUG�RI�HDFK�SDWLHQW�QHHGV�WR�FRQWDLQ�VXI¿FLHQW�LQIRUPDWLRQ�WR�VXSSRUW�WKH�GLDJQRVLV��
MXVWLI\�WKH�WUHDWPHQW�SURYLGHG��DQG�GRFXPHQW�WKH�FDUH�JLYHQ��:KHUH�FDUU\�FDUGV�DUH�XVHG��WKHUH�DUH�
VXPPDULHV�RI�HDFK�DWWHQGDQFH� LQ� WKH�VHUYLFH��ZKLFK�ZLOO�SURYLGH� WKLV� LQIRUPDWLRQ��$�VWDQGDUGLVHG����������������
IRUPDW� DQG� FRQWHQW� RI� D� SDWLHQW¶V� UHFRUG�ZLOO� KHOS� SURPRWH� WKH� LQWHJUDWLRQ� DQG� FRQWLQXLW\� RI� FDUH�
DPRQJ�WKH�YDULRXV�SURYLGHUV�RI�FDUH�WR�WKH�SDWLHQW��DQG�WKH�KHDOWK�IDFLOLW\�GHWHUPLQHV�WKH�VSHFL¿F�GDWD�
DQG�LQIRUPDWLRQ�UHFRUGHG�LQ�WKH�FOLQLFDO�UHFRUG�

8QLIRUP� XVH� RI� GLDJQRVWLF� DQG� SURFHGXUH� FRGHV� VXSSRUWV� GDWD� DJJUHJDWLRQ� DQG� DQDO\VLV������������������������������������������
$EEUHYLDWLRQV�DQG�V\PEROV�DUH�DOVR�VWDQGDUGLVHG��6XFK�VWDQGDUGLVDWLRQ�LV�FRQVLVWHQW�ZLWK�
UHFRJQLVHG�ORFDO�DQG�QDWLRQDO�VWDQGDUGV��(DFK�VHUYLFH�KDV�D�SURFHVV�IRU�DVVHVVLQJ�WKH�TXDOLW\�DQG���������������������������������
FRPSOHWHQHVV� RI� SDWLHQW� UHFRUGV��7KLV� LV� D� SDUW� RI� WKH� KHDOWK� IDFLOLW\¶V� SHUIRUPDQFH� LPSURYHPHQW����������������
DFWLYLWLHV�DQG�LV�FDUULHG�RXW�UHJXODUO\��
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7KH�FOLQLFDO�UHFRUG�UHYLHZ�LV�EDVHG�RQ�D�UHSUHVHQWDWLYH�VDPSOH�RI�WKH�SUDFWLWLRQHUV�SURYLGLQJ�FDUH�DQG�
RI�WKH�W\SHV�RI�FDUH�SURYLGHG��7KH�UHYLHZ�SURFHVV�LV�FRQGXFWHG�E\�GRFWRUV��QXUVHV�DQG�RWKHU�UHOHYDQW�
FOLQLFDO�SURIHVVLRQDOV��ZKR�DUH�DXWKRULVHG�WR�PDNH�HQWULHV�LQ�WKH�SDWLHQW�UHFRUGV��7KH�IRFXV�RI�WKH�
UHYLHZ�LV�RQ�WKH�TXDOLW\�RI�WKH�UHFRUGV�DQG�WKH�FOLQLFDO�LQIRUPDWLRQ�DYDLODEOH�GXULQJ�WKH�FDUH�SURFHVV��
7KLV�DSSOLHV�WR�UHFRUGV�NHSW�RQ�FDUU\�FDUGV��DV�ZHOO�DV�SDWLHQW�¿OHV�
 

Standards

4.1 Information planning 
������ 7KH�KHDOWK�IDFLOLW\�PHHWV�WKH�LQIRUPDWLRQ�QHHGV�RI�DOO�WKRVH�ZKR�SURYLGH�FOLQLFDO�

FDUH��WKRVH�ZKR�PDQDJH�WKH�VHUYLFH��DQG�WKRVH�RXWVLGH�WKH�KHDOWK�IDFLOLW\�ZKR�
require data and information from the health facility. 

Standard Intent
,QIRUPDWLRQ�LV�JHQHUDWHG�DQG�XVHG�GXULQJ�SDWLHQW�FDUH�DQG�IRU�VDIHO\�DQG�HIIHFWLYHO\�PDQDJLQJ�DQ�
RUJDQLVDWLRQ��7KH�DELOLW\�WR�FDSWXUH�DQG�SURYLGH�LQIRUPDWLRQ�UHTXLUHV�HIIHFWLYH�SODQQLQJ����3ODQQLQJ�
LQFRUSRUDWHV�LQSXW�IURP�D�YDULHW\�RI�VRXUFHV�

�� WKH�FDUH�SURYLGHUV�
�� WKH�RUJDQLVDWLRQ¶V�PDQDJHUV�DQG�OHDGHUV��DQG
�� WKRVH�RXWVLGH� WKH�RUJDQLVDWLRQ�ZKR�QHHG�RU� UHTXLUH�GDWD�RU� LQIRUPDWLRQ�DERXW� WKH�

RUJDQLVDWLRQ¶V�RSHUDWLRQDO�DQG�FDUH�SURFHVVHV�
7KH� PRVW� XUJHQW� LQIRUPDWLRQ� QHHGV� RI� WKRVH� VRXUFHV� LQÀXHQFH� WKH� RUJDQLVDWLRQ¶V� LQIRUPDWLRQ�
PDQDJHPHQW� VWUDWHJLHV� DQG� LWV� DELOLW\� WR� LPSOHPHQW� WKRVH� VWUDWHJLHV�� 7KH� VWUDWHJLHV� DUH�������������������������������������
DSSURSULDWH�IRU�WKH�RUJDQLVDWLRQ¶V�VL]H��FRPSOH[LW\�RI�VHUYLFHV��DYDLODELOLW\�RI�WUDLQHG�SHUVRQQHO�DQG�
RWKHU�KXPDQ�DQG�WHFKQLFDO�UHVRXUFHV��7KH�SODQ�LV�FRPSUHKHQVLYH�DQG�LQFOXGHV�DOO�WKH�GHSDUWPHQWV�
DQG�VHUYLFHV�RI�WKH�RUJDQLVDWLRQ�
7KHUH� LV� D� V\VWHP� LQWHJUDWLQJ� DGPLQLVWUDWLYH� GDWD� VXFK� DV� QXPEHUV� RI� SDWLHQW� SHU� GHSDUWPHQW�������������������������������
HQUROPHQW� GDWD�� XWLOLVDWLRQ�� EHG� RFFXSDQF\� UDWHV� DQG� KXPDQ� UHVRXUFHV� GDWD� VXSSRUWHG� E\� ,7� RU�
SDSHU�EDVHG� DGPLQLVWUDWLRQ� V\VWHPV�� 7KH� FROOHFWLRQ� RI� GDWD� LV� EDVHG� RQ� WKH� V\VWHPDWLFDOO\����������������������������������������
LQYHVWLJDWHG�QHHG�IRU�LQIRUPDWLRQ�ZLWKLQ�WKH�RUJDQLVDWLRQ�

4.1.1   Criteria

4.1.1.1 The health facility uses a health information system that facilitates the                                  
collection and utilisation of data.

Root criterion
5HIHU� WR� WKH� VWDQGDUG� LQWHQW� DERYH� IRU� JXLGDQFH� RQ� WKH� FRQWHQW� DQG� SXUSRVH� RI� WKLV� SODQ�� ,W� LV�����������������
GHVLUDEOH�WKDW�WKLV�LV�DQ�LQWHJUDWHG�SODQ�LQFRUSRUDWLQJ�DOO�WKH�UHTXLUHG�FRPSRQHQWV��+RZHYHU��VXFK�
D�SODQ�PD\�H[LVW� LQ�GLIIHUHQW� IRUPDWV��H�J��VHSDUDWH� LQIRUPDWLRQ�PDQDJHPHQW�PDQXDOV��RU�YDULRXV�
electronic modules.

:KDWHYHU� IRUPDW�H[LVWV��DQ�H[HFXWLYH�VXPPDU\��ZKLFK�UHÀHFWV�DOO�GDWD�PDQDJHPHQW�FRPSRQHQWV�
LQ�WKH�KHDOWK�IDFLOLW\�PXVW�EH�DYDLODEOH��7KLV�VKRXOG�LQFOXGH�¿QDQFHV��KXPDQ�UHVRXUFHV��HTXLSPHQW��
SDWLHQW�FDUH��PHGLFDWLRQ��VXSSOLHV��TXDOLW\�PDQDJHPHQW��LQIHFWLRQ�FRQWURO��HWF��
,Q�PDQ\� LQVWDQFHV��VXFK� LQIRUPDWLRQ�PDQDJHPHQW�V\VWHPV�DUH�FRUSRUDWHO\�GULYHQ�V\VWHPV��EXW� LW�
LV� LPSRUWDQW� WR�QRWH� WKDW� WKH�DFFUHGLWDWLRQ�VWDQGDUGV�PD\� UHTXLUH�FHUWDLQ�DGGLWLRQV�DGDSWDWLRQV� WR�
such systems at facility level in order to comply with all the standards and criteria. The “plan” should          

therefore include all the requirements stated in this service element document.

)RU� OHYHO� �� IDFLOLWLHV� DW� OHDVW� D� VLPSOH� PDQXDO� V\VWHP� WKDW� FDSWXUHV� ¿QDQFHV�� VXSSOLHV�� SDWLHQW�������������
QXPEHUV�DQG�EDVLF�XWLOLVDWLRQ�GDWD�ZRXOG�EH�UHTXLUHG�IRU�LQWHUQDO�PDQDJHPHQW�SXUSRVHV�DQG��ZKHUH�
DSSOLFDEOH��H[WHUQDO�UHSRUWLQJ�
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$V� WKLV� LV� D� URRW� FULWHULRQ�� LWV� UDWLQJ� QHHGV� WR� UHÀHFW� WKH� DJJUHJDWHG� VFRUHV� RI� DOO� FULWHULD� LQ� WKLV���������������
VHFWLRQ�WKDW�GHDO�ZLWK�VXEVHFWLRQV�RI�WKH�³SODQ´��DV�ZHOO�DV�WKH�LPSOHPHQWDWLRQ�WKHUHRI�
1RWH��WKLV�LQFOXGHV�TXDOLW\�PDQDJHPHQW�LQIRUPDWLRQ�

/LQNHG�FULWHULD���������

�������� 7KH�LQIRUPDWLRQ�V\VWHP�LQFOXGHV�GDWD�UHTXLUHG�WR�PHDVXUH�WKH�REMHFWLYHV�VHW�IRU�
each programme provided by the health facility.  

The data minimally required to monitor a facility’s activities needs to be captured systematically.

8VH� RI� WKH� +0,6� DQG� 'LVWULFW� +HDOWK� ,QIRUPDWLRQ� 6\VWHP� �'+,6�� JXLGHOLQHV� �0ZRQJR]R� ZD�������������������
078+$��SURYLGHV�JXLGDQFH�RQ�WKH�LQIRUPDWLRQ�WR�EH�FROOHFWHG�E\�WKH�GLIIHUHQW�1DWLRQDO�SURJUDPV�

4.1.1.3 The requirements for the collection, collation, validation and distribution of data 
DUH�FOHDUO\�GH¿QHG�LQ�WKH�V\VWHP���

�������� 7KH� V\VWHP� LGHQWL¿HV� WKRVH� SHUPLWWHG� DFFHVV� WR� HDFK� FDWHJRU\� RI� GDWD� DQG����������������
information. 

�������� 7KH�KHDOWK�IDFLOLW\�FROOHFWV�GDWD�LQ�D�WLPHO\�DQG�HI¿FLHQW�PDQQHU��

4.1.1.6 Systems are in place for the storage and retrieval of patient information.

7KLV�DSSOLHV� WR�ERWK�HOHFWURQLF�DQG�SDSHU�EDVHG�V\VWHPV��&RQWLQXLW\�RI�FDUH�PXVW�EH�HQVXUHG�E\�
WKH� DYDLODELOLW\� RI� UHFRUGV� RI� SDWLHQW� LQIRUPDWLRQ��:KDWHYHU� V\VWHP� LV� XVHG��ZLOO� EH� DVVHVVHG� IRU�������������������������
DFFHVVLELOLW\�DQG�PDLQWHQDQFH�RI�FRQ¿GHQWLDOLW\�

4.2         Analysis of data
������ 7KHUH�LV�D�UHOHYDQW�V\VWHP�IRU�WKH�DQDO\VLV�RI�GDWD��

Standard Intent
7R� UHDFK�FRQFOXVLRQV�DQG�PDNH�GHFLVLRQV��GDWD�PXVW�EH�DJJUHJDWHG��DQDO\VHG�DQG� WUDQVIRUPHG�
LQWR� XVHIXO� LQIRUPDWLRQ�� 'DWD� DQDO\VLV� LQYROYHV� LQGLYLGXDOV� ZLWK� DQ� XQGHUVWDQGLQJ� RI� LQIRUPDWLRQ�������������������������
PDQDJHPHQW�DQG�VNLOOV�LQ�GDWD�DJJUHJDWLRQ�PHWKRGV��DQG�LQ�WKH�XVH�RI�YDULRXV�VWDWLVWLFDO�WRROV��'DWD�
DQDO\VLV� LQYROYHV� WKH� LQGLYLGXDOV� UHVSRQVLEOH� IRU� WKH�SURFHVV�RU�RXWFRPH�EHLQJ�PHDVXUHG��7KHVH�
LQGLYLGXDOV�PD\�EH�FOLQLFDO��PDQDJHULDO�RU�D�FRPELQDWLRQ��7KXV��GDWD�DQDO\VLV�SURYLGHV�
FRQWLQXRXV�IHHGEDFN�RI�TXDOLW\�PDQDJHPHQW�LQIRUPDWLRQ�WR�KHOS�WKRVH�LQGLYLGXDOV�PDNH�GHFLVLRQV�
DQG�FRQWLQXRXVO\�LPSURYH�FOLQLFDO�DQG�PDQDJHULDO�SURFHVVHV�
7KH� KHDOWK� IDFLOLW\� GHWHUPLQHV� KRZ� RIWHQ� GDWD� DUH� DJJUHJDWHG� DQG� DQDO\VHG�� 7KH� IUHTXHQF\�����������������������
GHSHQGV�RQ� WKH�DFWLYLW\�RU�DUHD�EHLQJ�PHDVXUHG�� WKH� IUHTXHQF\�RI�PHDVXUHPHQW��DQG� WKH�KHDOWK�������
IDFLOLW\¶V�SULRULWLHV��)RU�H[DPSOH��FOLQLFDO�GDWD�PD\�EH�DQDO\VHG�ZHHNO\�WR�PHHW�ORFDO�UHJXODWLRQV��DQG�
SDWLHQW�IDOO�GDWD�PD\�EH�DQDO\VHG�PRQWKO\�LI�IDOOV�DUH�LQIUHTXHQW��7KXV�DJJUHJDWLRQ�RI�GDWD�DW�SRLQWV�
LQ�WLPH�HQDEOHV�WKH�KHDOWK�IDFLOLW\�WR�MXGJH�D�SDUWLFXODU�SURFHVV¶V�VWDELOLW\�RU�D�SDUWLFXODU�RXWFRPH¶V�
SUHGLFWDELOLW\�LQ�UHODWLRQ�WR�H[SHFWDWLRQV��
:KHQ� WKH� KHDOWK� IDFLOLW\� GHWHFWV� RU� VXVSHFWV� DQ� XQGHVLUDEOH� FKDQJH� IURP� ZKDW� LV� H[SHFWHG�� LW���������������������������
LQLWLDWHV� LQWHQVH� DQDO\VLV� WR� GHWHUPLQH� ZKHUH� EHVW� WR� IRFXV� LPSURYHPHQW�� ,Q� SDUWLFXODU�� LQWHQVH��������������������
DQDO\VLV�LV�LQLWLDWHG�ZKHQ�OHYHOV��SDWWHUQV�RU�WUHQGV�YDU\�VLJQL¿FDQWO\�RU�XQGHVLUDEO\�IURP�

�� ZKDW�LV�H[SHFWHG�
�� WKRVH�RI�RWKHU�KHDOWK�IDFLOLWLHV��RU
�� UHFRJQLVHG�VWDQGDUGV�
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&HUWDLQ� HYHQWV� UHODWHG� WR� VSHFL¿F� SURFHVVHV� DOZD\V� UHVXOW� LQ� LQWHQVH� DQDO\VLV� WR� XQGHUVWDQG� WKH�
FDXVH� DQG� SUHYHQW� UHFXUUHQFH��:KHQ� DSSURSULDWH� WR� WKH� KHDOWK� IDFLOLW\¶V� VHUYLFHV�� WKHVH� HYHQWV�����������������������
LQFOXGH�

�� FRQ¿UPHG�WUDQVIXVLRQ�UHDFWLRQV�
�� VLJQL¿FDQW�DGYHUVH�GUXJ�UHDFWLRQV�
�� VLJQL¿FDQW�PHGLFDWLRQ�HUURUV�
�� VLJQL¿FDQW�GLVFUHSDQFLHV�EHWZHHQ�SUHRSHUDWLYH�DQG�SRVWRSHUDWLYH�GLDJQRVHV��DQG
�� VLJQL¿FDQW�DGYHUVH�DQDHVWKHWLF�HYHQWV�

(DFK� KHDOWK� IDFLOLW\� HVWDEOLVKHV� ZKLFK� HYHQWV� DUH� VLJQL¿FDQW� DQG� WKH� SURFHVV� IRU� WKHLU� LQWHQVH����������������
DQDO\VLV�� :KHQ� XQGHVLUDEOH� HYHQWV� FDQ� EH� SUHYHQWHG�� WKH� KHDOWK� IDFLOLW\� ZRUNV� WR� FDUU\� RXW��������������������������
SUHYHQWLYH�FKDQJHV�
7KH�JRDO�RI�GDWD�DQDO\VLV�LV�WR�HQDEOH�WKH�KHDOWK�IDFLOLW\�PDQDJHPHQW�WHDP�WR�FRPSDUH�WKH�KHDOWK�
IDFLOLW\�LQ�IRXU�ZD\V�ZLWK�

�� LWVHOI�RYHU�WLPH��VXFK�DV�PRQWK�WR�PRQWK��RU�RQH�\HDU�WR�WKH�QH[W�
�� RWKHU�VLPLODU�KHDOWK�IDFLOLWLHV��VXFK�DV�WKURXJK�UHIHUHQFH�GDWDEDVHV�
�� VWDQGDUGV��VXFK�DV�WKRVH�VHW�E\�DFFUHGLWLQJ�DQG�SURIHVVLRQDO�ERGLHV��RU�WKRVH�VHW�E\�

ODZV�RU�UHJXODWLRQV��DQG
�� GHVLUDEOH�SUDFWLFHV�LGHQWL¿HG�LQ�WKH�OLWHUDWXUH��VXFK�DV�SUDFWLFH�JXLGHOLQHV�

7KHVH� FRPSDULVRQV� KHOS� WKH� KHDOWK� IDFLOLW\� WR� XQGHUVWDQG� WKH� VRXUFH� DQG� QDWXUH� RI� XQGHVLUDEOH�
FKDQJH�DQG�KHOS�WR�IRFXV�LPSURYHPHQW�HIIRUWV�
8QGHUVWDQGLQJ� VWDWLVWLFDO� WHFKQLTXHV� LV� KHOSIXO� LQ� GDWD� DQDO\VLV�� HVSHFLDOO\� LQ� LQWHUSUHWLQJ����������������������������������������
YDULDWLRQ� DQG� LQ� GHFLGLQJ�ZKHUH� LPSURYHPHQW� LV� QHHGHG�� 5XQ� FKDUWV�� FRQWURO� FKDUWV�� KLVWRJUDPV�����������������
DQG�3DUHWR�FKDUWV�DUH�H[DPSOHV�RI�VWDWLVWLFDO�WRROV�WKDW�DUH�XVHIXO�ZKHQ�VHHNLQJ�WR�XQGHUVWDQG�WUHQGV�
DQG�YDULDWLRQV�LQ�KHDOWK�FDUH�

4.2.1 Criteria

4.2.1.1 Data is aggregated, analysed and transformed into useful information.

Data needs to be collected and presented in a systematic manner to serve as input for internal               

PDQDJHPHQW��7KH�IDFLOLW\�VKRXOG�XVH�IRU�%HQFKPDUNLQJ��L�H��FRPSDULVRQ�ZLWKLQ�WKH�KHDOWK�IDFLOLW\�DQG�
ZLWK�VLPLODU�KHDOWK�IDFLOLWLHV��ZKHQ�SRVVLEOH��)HHGEDFN�IURP�WKH�VXSHUYLVRU\�ERG\��ZKHUH�UHOHYDQW��
aids the process.  

/LQNHG�FULWHULD���������

4.2.1.2 The frequency of data analysis is appropriate to the process under study. 

4.2.1.3 The frequency of data analysis meets the requirements of the health facility.

�������� ,QWHQVH�DQDO\VLV�RI�GDWD�WDNHV�SODFH�ZKHQ�WKHUH�DUH�VLJQL¿FDQW�DGYHUVH�OHYHOV��
patterns or trends, as established by the health facility.

4.2.1.5 Statistical tools and techniques are used in the analysis process when suitable. 

7KH�GHJUHH�RI�VRSKLVWLFDWLRQ�ZLOO�GHSHQG�RQ�OHYHO�RI�IDFLOLW\��H�J��JUDSKV��HWF�

4.3 Information usage
������ +HDOWK�VWDWLVWLFV�DUH�FROOHFWHG�DV�UHTXLUHG�DQG�UHSRUWHG�LQ�D�WLPHO\�PDQQHU�WR�������������������������������

UHVSRQVLEOH�RI¿FHUV. 
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������&ULWHULD

4.3.1.1 The health facility contributes to external reference databases when required by 
laws or regulations. 

Data required in terms of law or regulation may be submitted directly by the health facility or via 

WKH�KHDOWK�IDFLOLW\¶V�GLVWULFW��UHJLRQDO�PDQDJHPHQW�RI¿FH��'DWD�UHTXLUHG�DUH�GHVFULEHG�LQ�WKH�+0,6����������������������
�078+$��JXLGHOLQHV��6XFK�GDWD�FDQ�DOVR�EH�XVHG�E\� WKH� IDFLOLW\� IRU� LWV�RZQ�XVH��ZKHUH� UHOHYDQW��
Feedback from the relevant authorities to whom the data is submitted may or may not be readily 

IRUWKFRPLQJ��EXW�ZKHUH�DYDLODEOH�FDQ�EH�XVHG�E\�WKH�IDFLOLW\�WR�LPSURYH�LWV�VHUYLFHV�

/LQNHG�FULWHULD����������������������������

4.3.1.2 The health facility manager or delegated person checks data leaving the facility 
for completeness, correctness and consistency. 

0DQDJHU� ��IDFLOLW\�LQ�FKDUJH

�������� 7KH�SHUIRUPDQFH�RI�WKH�IDFLOLW\�RQ�LGHQWL¿HG�SULRULW\�LQGLFDWRUV�IRUPV�SDUW�RI�WKH�
discussions at regular staff meetings. 

/LQNHG�FULWHULD���������

�������� 7KH�SHUIRUPDQFH�RI�WKH�IDFLOLW\�RQ�LGHQWL¿HG�SULRULW\�LQGLFDWRUV�IRUPV�SDUW�RI�WKH�
discussions at meetings with community representatives.

/LQNHG�FULWHULD���������

�������� 7DUJHWV�IRU� LGHQWL¿HG�SULRULW\�LQGLFDWRUV�DUH�NQRZQ�WR�WKH�IDFLOLW\�PDQDJHU�DQG�
the information co-ordinator for the facility. 

0DQDJHU� �IDFLOLW\�in-charge

4.3.1.6 The facility uses information from external data sources for benchmarking.

������ 7KHUH�LV�D�SURJUDPPH�IRU�XVLQJ�LQIRUPDWLRQ�WR�LPSURYH�SUDFWLFH��

���������&ULWHULD

�������� 'DWD� UHODWLQJ� WR� WKH� PHHWLQJ� RI� REMHFWLYHV� IRU� HDFK� SURJUDPPH� DUH� PDGH���������������������
available to the health facility personnel at least quarterly. 

This is necessary to check if activities are below or above planned levels and to decide if corrective 

DFWLRQ�LV�QHFHVVDU\�WR�PHHW�H[SHFWDWLRQV�

/LQNHG�FULWHULD���������

4.3.2.2 Data is analysed and used to provide relevant information for improving the          
clinical service. 

/LQNHG�FULWHULD���������
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4.3.2.3 There is a regular scheduled meeting, at least quarterly, to review institutional 
mortalities and morbidities. 

This must include monitoring complications and reviewing the preventive measures implemented. 

%RWK� LQSDWLHQWV��ZKHUH�DSSOLFDEOH�� DQG�RXWSDWLHQWV�QHHG� WR�EH� LQFOXGHG�� DFFRUGLQJ� WR� WKH�SDWLHQW��������������
SUR¿OH�RI�WKH�UHOHYDQW�FOLQLF��

4.4 Patient health records
������ 7KH�RUJDQLVDWLRQ�KDV�GH¿QHG�WKH�W\SH�DQG�FRQWHQW�RI�SDWLHQW�UHFRUGV�

4.4.1 Criteria

4.4.1.1 There are written policies and procedures relating to the type of patient record 
used, e.g. carry cards or other health records. 

,QFOXGH�ZKDW�UHFRUGV�DUH�H[SHFWHG�DW�ZKDW�OHYHO�

/LQNHG�FULWHULD���������

4.4.1.2 Policies specify the records or registers relating to the visits of each patient to 
be kept by the health facility. 

/LQNHG�FULWHULD���������

4.4.1.3 Standardised diagnostic and procedure codes are used, if required. 

,&'���LQ�RQH�H[DPSOH�RI�VXFK�FRGHV� 

�������� 6\PEROV�DQG�GH¿QLWLRQV�DUH�VWDQGDUGLVHG��
This includes abbreviations used by clinicians.

4.4.1.5 Each patient has a record which is provided with a unique number. 

7KLV�XQLTXH�SDWLHQW�QXPEHU� LV�XVHG�FRQVLVWHQWO\� WKURXJKRXW� WKH�KHDOWK� IDFLOLW\�� WR� IDFLOLWDWH�SDWLHQW�
LGHQWL¿FDWLRQ� LQ� HYHU\� VWHS� LI� KHDOWK� FDUH� SURYLVLRQ�� 7KLV� LQFOXGHV� XVLQJ� WKH� SDWLHQW� QXPEHU� DQG������������
DQRWKHU�LGHQWL¿HU��H�J��QDPH�RU�GDWH�RI�ELUWK�RQ�ODERUDWRU\�UHTXHVW�IRUPV��LQ�WKH�ODE�UHJLVWHUV��LQ�WKH�
GLVSHQVLQJ�UHJLVWHUV��LQ�GHOLYHU\�UHJLVWHUV��LQ�LQSDWLHQW�UHFRUGV�HWF�

������ 3DWLHQW�UHFRUGV�FRQWDLQ�WKH�UHTXLUHG�LQIRUPDWLRQ��

Standard Intent
7KHUH� LV� D� FOLQLFDO� UHFRUG� IRU� HDFK� SDWLHQW�� ZKLFK� FRQWDLQV� VXI¿FLHQW� LQIRUPDWLRQ� WR� LGHQWLI\� WKH����������������������
SDWLHQW�� LQFOXGLQJ�DQ� LQWDNH�KLVWRU\�DQG�D�SK\VLFDO�H[DPLQDWLRQ� WKDW�VXSSRUWV� WKH�GLDJQRVLV�MXVWLI\�
WKH�WUHDWPHQW��GRFXPHQW�WKH�FRXUVH�DQG�UHVXOWV�RI�WUHDWPHQW��DQG�SURPRWH�FRQWLQXLW\�RI�FDUH�DPRQJ�
KHDOWKFDUH�SURYLGHUV�

4.4.2    Criteria

4.4.2.1 The patients’ records are up to date to ensure the transfer of the latest                                     
information between care providers.
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Root criterion
7DNLQJ� WKH� FRQGLWLRQ� RI� WKH� SDWLHQW� LQWR� DFFRXQW�� GR� WKH� QRWHV� LQGLFDWH� WKDW� DVVHVVPHQWV� DQG�����������������������������
re-assessments by all relevant care givers have taken place at appropriate intervals and are                       

UHFRUGHG"�7KH�VFRUH�RI�WKLV�FULWHULRQ�LV�GHWHUPLQHG�E\�WKH�VFRUHV�RI�WKH�FULWHULD�WKDW�IROORZ��,I��GRFWRUV¶�
QRWHV�DUH�QRW�DYDLODEOH��WKLV�FULWHULRQ�ZLOO�EH�VFRUHG�3&�&RPSOLDQFH�ZLOO�EH�YHUL¿HG�GXULQJ�WKH�SDWLHQW�
record audit. 

/LQNHG�FULWHULD���������������������������

4.4.2.2 The complete patient record containing notes by medical, nursing and other 
health professionals should be readily available to health care providers.

4.4.2.3 There is a standardised format for recording patient assessment and treatment. 

Forms should be designed to guide the person recording the information.  Such information should 

LQFOXGH�WKH�KLVWRU\��WKH�¿QGLQJV�RQ�H[DPLQDWLRQ��GLDJQRVWLF�WHVW�UHVXOWV��GLDJQRVLV�DQG�WUHDWPHQW�

/LQNHG�FULWHULD������������������

�������� 7KH�VLJQDWXUH�DQG�GHVLJQDWLRQ�FDQ�EH�LGHQWL¿HG�IRU�HDFK�SDWLHQW�UHFRUG�HQWU\�

�������� 7KH�GDWH�RI�HDFK�SDWLHQW�UHFRUG�HQWU\�FDQ�EH�LGHQWL¿HG�

4.4.2.6 The plan of care for each patient is noted in the patient record. 

Root criterion.
7KH�SDWLHQW¶V�SODQ�RI�FDUH�LV�PRGL¿HG�ZKHQ�WKH�SDWLHQW¶V�QHHGV�FKDQJH�
7R� HQVXUH� FRRUGLQDWLRQ� RI� SDWLHQW� FDUH�� DOO� PHPEHUV� RI� WKH� WHDP� VKRXOG� EH� LQFOXGHG� LQ� WKH�������������������������������������
IRUPXODWLRQ�RI�WKLV�SROLF\�IUDPHZRUN��HVSHFLDOO\�GRFWRUV�DQG�QXUVHV��7KLV�DSSOLHV�WR�DOO�WKH�IROORZLQJ�
criteria of this standard.

&RPSOLDQFH�ZLOO�EH�YHUL¿HG�GXULQJ�WKH�SDWLHQW�UHFRUG�DXGLW�

4.4.2.7 Nursing care plans are updated after each shift. 

4.4.2.8 All procedures and diagnostic tests requested are noted in the patient’s                       
record. 

7KH�WHUP�³QRWHG´�KHUH�LPSOLHV�ZULWWHQ��7KLV�HYLGHQFH�PD\�LQFOXGH�QXUVHV¶�DQG�GRFWRUV¶�QRWHV��DV�ZHOO�
DV�SULQWHG�UHSRUWV��ZKLFK�DUH�¿OHG�LQ�WKH�SDWLHQW�UHFRUG��&RPSOLDQFH�ZLOO�EH�YHUL¿HG�GXULQJ�WKH�SDWLHQW�
record audit.

4.4.2.9 There is evidence of review of the results of procedures and diagnostic tests 
performed.

/LQNHG�FULWHULD����������������������������

4.4.2.10 Re-assessments are documented in the patient’s record.

/LQNHG�FULWHULD������������������

4.4.2.11 Medications prescribed and administered are recorded for each patient.

/LQNHG�FULWHULD������������������������������
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4.4.2.12 Adverse drug reactions are noted in the patient’s record. 

7KH� 7DQ]DQLDQ� )RRG� DQG� 'UXJ� $GPLQLVWUDWLRQ� �7)'$�� GLVWULEXWHV� ³\HOORZ� IRUPV´� IRU�����������������������������������������������������
SKDUPDFRYLJLODQFH��+HDOWK�IDFLOLWLHV�VKRXOG�PDNH�XVH�RI�WKHVH�IRUPV�WR�UHSRUW�RQ�DGYHUVH�GUXJ�
UHDFWLRQV��$� FRS\� VKRXOG� EH� NHSW� DW� WKH� IDFLOLW\�� VR� UHJXODU�PRQLWRU� RI� DGYHUVH� GUXJ� UHDFWLRQV� LV����������������
possible. ,I� WKHUH� DUH� QR� \HOORZ� IRUPV�� RU� WKHUH� LV� QR� UHJLVWHU� IRU� UHFRUGLQJ� DGYHUVH� GUXJ�
HYHQWV��WKLV�FULWHULRQ�VKRXOG�EH�VFRUHG�1&��,I� LW� LV�DYDLODEOH��DQG�DGYHUVH�GUXJ�UHDFWLRQV�KDYH�
EHHQ�UHSRUWHG��FKHFN�LQ�WKH�UHOHYDQW�SDWLHQW�UHFRUGV�WR�VHH�LI�WKH�DGYHUVH�GUXJ�UHDFWLRQ�ZDV�QRWHG�LQ�
the patient’s record.

/LQNHG�FULWHULD����������

4.4.2.13 Medication errors are reported through a process and within a time frame                   
GH¿QHG�E\�WKH�RUJDQLVDWLRQ�

6LPLODUO\� WR� WKH� SUHYLRXV� FULWHULRQ�� DQ� LQFLGHQW� UHJLVWHU� VKRXOG� EH� DYDLODEOH� WR� UHFRUG�PHGLFDWLRQ������������������
HUURUV��7KHUH�VKRXOG�EH�D�PHFKDQLVP� WKDW� WKHVH�HUURUV�DUH�DQDO\VHG��VR� UHPHGLDO�DFWLRQ�FDQ�EH�
taken to avoid errors in the future.

/LQNHG�FULWHULD�������������������

4.4.2.14 Patient and family education provided is noted in the patient’s record.

$OO� HGXFDWLRQ� JLYHQ� WR� D� SDWLHQW� PXVW� EH� UHFRUGHG� LQ� WKH� SDWLHQW� UHFRUGV�� 7KLV� ZLOO� EH� YHUL¿HG��������������������
GXULQJ�UHFRUG�DXGLWV��,W�LV�LPSRUWDQW�WKDW�D�VKRUW�UHIHUHQFH�LV�PDGH�WR�ZKDW�HGXFDWLRQ�ZDV�JLYHQ��,I�������������������
pamphlets have been given to the patient it should also be recorded in the patient’s record.

6RPH� RUJDQLVDWLRQV� UHFRUG� WKH� SURFHVV� LQ� WKH� QXUVHV¶� QRWHV�� ZKLOH� RWKHUV� KDYH� GHVLJQHG� IRUPV�
WR� UHFRUG� ZKDWHYHU� HGXFDWLRQ� LV� JLYHQ�� :KDWHYHU� PHWKRG� LV� XVHG�� LW� PXVW� EH� XVHG� XQLIRUPO\����������������������
throughout the organisation.

/LQNHG�FULWHULD������������������

4.4.2.15 Follow-up instructions are recorded in the patient’s record. 

/LQNHG�FULWHULD������������������

4.4.2.16 Patient records are reviewed regularly and results analysed as part of the                 
quality improvement process. 

7KH�VDPSOH�VL]H�QHHGV�WR�EH�GH¿QHG��H�J��DW�OHDVW����UHFRUGV�RU�D�SHUFHQWDJH�RI�DGPLVVLRQV��

/LQNHG�FULWHULD���������

������ $�GLVFKDUJH�VXPPDU\�LV�ZULWWHQ�IRU�HDFK�LQSDWLHQW��DQG�PDGH�DYDLODEOH�LQ�WKH�
patient’s record. 
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Standard Intent
7KH�GLVFKDUJH�VXPPDU\�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�GRFXPHQWV�WR�HQVXUH�FRQWLQXLW\�RI�FDUH�DQG�
IDFLOLWDWH�FRUUHFW�PDQDJHPHQW�DW�VXEVHTXHQW�YLVLWV�� ,QIRUPDWLRQ�SURYLGHG�E\�WKH�RUJDQLVDWLRQ�PD\�
LQFOXGH�ZKHQ�WR�UHVXPH�GDLO\�DFWLYLWLHV��SUHYHQWLYH�SUDFWLFHV�UHOHYDQW�WR�WKH�SDWLHQW¶V�FRQGLWLRQ�DQG��
ZKHQ�DSSURSULDWH��LQIRUPDWLRQ�RQ�FRSLQJ�ZLWK�GLVHDVH�RU�GLVDELOLW\��
7KH�VXPPDU\�FRQWDLQV�DW�OHDVW�

�� WKH�UHDVRQ�IRU�DGPLVVLRQ�
�� WKH�GLDJQRVLV�RI�PDLQ�DQG�VLJQL¿FDQW�LOOQHVVHV�
�� WKH�UHVXOWV�RI�LQYHVWLJDWLRQV�WKDW�ZLOO�LQÀXHQFH�IXUWKHU�PDQDJHPHQW�
�� DOO�SURFHGXUHV�SHUIRUPHG�
�� WKH�SDWLHQW¶V�FRQGLWLRQ�DW�GLVFKDUJH�
�� GLVFKDUJH�PHGLFDWLRQV�DQG�IROORZ�XS�LQVWUXFWLRQV�

������&ULWHULD

4.4.3.1 A discharge summary, which includes items a) to f) in the intent statement, is 
written by the medical practitioner at the discharge of each patient.

/LQNHG�FULWHULD���������

4.4.3.2 Each record contains a copy of the discharge summary.

7KH�0R+6:�KDV�VWDQGDUGL]HG�GLVFKDUJH�VXPPDU\�IRUPV�WKDW�FDQ�EH�XVHG�RU�WKH�IDFLOLW\�HDU�GHVLJQ��
WKHLU�RZQ�¿UPV�WKDW�FRQWDLQ�UHOHYDQW�LQIRUPDWLRQ�DV�UHFRPPHQGHG�E\�02+6:�

4.5 Health record maintenance
������ 7KHUH� LV� DQ� HVWDEOLVKHG� KHDOWK� UHFRUG� VWRUDJH� V\VWHP� WKDW� HQVXUHV�����������������������������������������������

FRQ¿GHQWLDOLW\�DQG�VDIHW\�

Standard Intent
+HDOWK� UHFRUG� PDQDJHPHQW� PXVW� EH� LPSOHPHQWHG� E\� D� SHUVRQ� ZLWK� VXLWDEOH� WUDLQLQJ� DQG�����������������������������������
H[SHULHQFH��7KH�GDWD�PDQDJHU�FRQWUROV�WKH�VDIH�VWRUDJH�DQG�UHWULHYDO�RI�¿OHV��)LOHV�PXVW�EH�UHDGLO\�
DYDLODEOH�HDFK�WLPH�WKH�SDWLHQW�YLVLWV�D�KHDOWKFDUH�SURIHVVLRQDO��DQG�WKHUHIRUH�PXVW�EH�¿OHG�LQ�VXFK�
D�ZD\�WKDW�WKH\�DUH�HDVLO\� LGHQWL¿HG��3ROLFLHV�DQG�SURFHGXUHV��DV�ZHOO�DV�PDQDJHULDO�VXSHUYLVLRQ��
HQVXUH�WKH�VDIHW\�DQG�FRQ¿GHQWLDOLW\�RI�¿OHV��/RVV�RI�LQIRUPDWLRQ�PD\�EH�WKURXJK�HOHFWURQLF�IDLOXUH��
¿UH��ÀRRG�RU�WKHIW��7KH�RUJDQLVDWLRQ�GHYHORSV�DQG�LPSOHPHQWV�D�SROLF\�WKDW�JXLGHV�WKH�UHWHQWLRQ�RI�
SDWLHQW�UHFRUGV�DQG�RWKHU�GDWD�DQG�LQIRUPDWLRQ��3DWLHQW�UHFRUGV�DQG�RWKHU�GDWD�DQG�LQIRUPDWLRQ�DUH�
UHWDLQHG� IRU�DW� OHDVW����\HDUV� WR�VXSSRUW�SDWLHQW�FDUH�� WKH�PDQDJHPHQW�RI� WKH�RUJDQLVDWLRQ�� OHJDO�
GRFXPHQWDWLRQ�� UHVHDUFK�DQG�HGXFDWLRQ��7KH�UHWHQWLRQ�SROLF\� LV�FRQVLVWHQW�ZLWK� WKH�FRQ¿GHQWLDOLW\�
DQG�VHFXULW\�RI�VXFK�LQIRUPDWLRQ��:KHQ�WKH�UHWHQWLRQ�SHULRG�LV�FRPSOHWH��SDWLHQW�UHFRUGV�DQG�RWKHU�
GDWD�DQG�LQIRUPDWLRQ�DUH�GHVWUR\HG�DSSURSULDWHO\�
)DFLOLWLHV� PDNH� PRUH� DQG� PRUH� XVH� RI� HOHFWURQLF� V\VWHPV�� UHTXLULQJ� WKHVH� VWDQGDUGV� DQG�������������������������������������������
FULWHULD�WR�EH�DVVHVVHG�DSSURSULDWHO\�LQ�VXFK�LQVWDQFHV��7KHVH�HOHFWURQLF�V\VWHPV�YDU\�JUHDWO\�LQ�WKHLU�����������������������
DSSOLFDWLRQ�DQG�FDQ�UDQJH�IURP�D�VLPSOH�VSUHDG�VKHHW�WR�UHJLVWHU�DOO�SDWLHQW�DGPLVVLRQV�IROGHUV��WR�
YHU\�VRSKLVWLFDWHG�V\VWHPV�ZKHUH�WKH�HQWLUH�SDWLHQW�UHFRUG�LV�NHSW�HOHFWURQLFDOO\�
2IWHQ��RUJDQLVDWLRQV�GR�QRW�KDYH�D�VLQJOH��FHQWUDO�ORFDWLRQ�IURP�ZKHUH�UHFRUGV�DUH�PDQDJHG�DQG�LW�LV�
LPSRUWDQW�WR�DSSO\�WKH�VWDQGDUGV�DQG�FULWHULD�WR�$//�DUHDV�ZKHUH�SDWLHQW�UHFRUGV�DUH�EHLQJ��KDQGOHG��
VWRUHG�RU�DUFKLYHG��$OO�WKHVH�DUHDV��WKDW�DUH�XQGHU�WKH�FRQWURO�PDQDJHPHQW�RI�WKH�RUJDQLVDWLRQ��QHHG�
WR�EH�YLVLWHG�GXULQJ�WKH�VXUYH\��HYHQ�LI�ORFDWHG�RII�VLWH��H�J��DFURVV�WKH�VWUHHW��RQ�DQ�DGMDFHQW�SORW��
RU�ZLWKLQ�UHDVRQDEOH�WUDYHOOLQJ�GLVWDQFH���7KLV�DVVHVVPHQW�GRHV�QRW�LQFOXGH�ZDUHKRXVHV�RI�SULYDWH�
FRPSDQLHV�WR�ZKRP�WKH�DUFKLYLQJ�RI�UHFRUGV�KDV�EHHQ�FRQWUDFWHG�RXW��DV�WKH�VHUYLFH�DJUHHPHQW�
FRQWUDFW�ZLOO�KDYH�WR�PDNH�SURYLVLRQ�IRU�PRQLWRULQJ�FRPSOLDQFH�ZLWK�VSHFL¿FDWLRQV�
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������&ULWHULD

4.5.1.1 A designated individual is responsible for the storage, maintenance and                          
retrieval of health records. 

4.5.1.2 The health facility manager ensures that policies and procedures are                                       
implemented to guide the personnel. 

0DQDJHU� �IDFLOLW\�LQ�FKDUJH

/LQNHG�FULWHULD����������������

4.5.1.3 Policies and procedures relate to the safeguarding of information in the                            
UHFRUG�DJDLQVW�ORVV��GDPDJH��EUHDFK�RI�FRQ¿GHQWLDOLW\��RU�XVH�E\�XQDXWKRULVHG����������������������
persons. 

$OWKRXJK�WKH�VWDWHPHQW�LV�TXLWH�VWUDLJKWIRUZDUG��LW�LV�ZRUWK�QRWLQJ�WKDW�LW�FRYHUV�TXLWH�D�EURDG�UDQJH�
of safety and security measures (e.g. poor control measures on the handling and movement of 

¿OHV��WKHIW��¿UH��ÀRRGLQJ��URGHQWV��HWF���DQG�DOO�WKHVH�DVSHFWV�UHTXLUH�DVVHVVPHQW�EHIRUH�D�UDWLQJ�RI�������������������
compliance can be allocated.

7KH�FULWHULRQ�FDQQRW�EH�VFRUHG�XQOHVV�WKH�HQWLUH�GHSDUWPHQW�� LQFOXGLQJ�DUFKLYHV��DQG�LWV�IXQFWLRQV�
have been assessed. All other departments where patient records are kept should also be assessed.

 

/LQNHG�FULWHULD����������������������������������������

4.5.1.4 There is a system, which allows for the rapid retrieval and distribution of health 
records. 

7KLV�UHIHUV� WR� WKH�PDQQHU� LQ�ZKLFK� WKH�UHFRUGV�DUH�¿OHG�DQG�RUJDQLVHG� LQ�RUGHU� WR�DOORZ�IRU�HDV\�
UHWULHYDO�RI�UHFRUGV�DQG�PDNLQJ�WKHP�DYDLODEOH�IRU�WKH�UHTXLUHG�LQWHUYHQWLRQ��,W�WKHUHIRUH�FRQVLGHUV�
QRW�RQO\�WKH�IXQFWLRQ�ZLWKLQ�WKH�KHDOWK�UHFRUG�URRP�RU�DUFKLYH��EXW�DOVR�WKH�DFWLYLWLHV�WKDW�LQYROYH�WKH�
PRYHPHQW�RI�¿OHV�WR�WKH�HQG�SRLQW�RI�XVH�

�������� 7KH�¿OLQJ�V\VWHP�DOORZV�IRU�LQFRUUHFWO\�¿OHG�UHFRUGV�WR�EH�HDVLO\�LGHQWL¿HG��H�J��
through colour coding of the records). 

Please note that a colour coding system is merely an option and NOT a requirement.                                                 

2UJDQLVDWLRQV� PD\� DSSO\� GLIIHUHQW� PHWKRGV� DV� ORQJ� DV� WKH� V\VWHP� DOORZV� VXFK� PLV¿OLQJ� WR� EH����������������
LGHQWL¿HG�$VVHVVRUV�WR�DSSO\�WKHLU�RZQ�MXGJHPHQW�DV�VRPH�RI�WKH�FRORXU�FRGLQJ�V\VWHPV�LQ�XVH�DUH�
LQHIIHFWLYH�LQ�SURYLGLQJ�VXFK�FRQWURO�H�J��ZKHQ�WKH�GLIIHUHQW�W\SHV�RI�SDWLHQWV��PDWHUQLW\��SDHGLDWULFV��
+,9��09$��DUH�DOORFDWHG�D�VSHFL¿F�FRORXU��ZKLFK�LV�LQWHQGHG�IRU�WKH�HDV\�LGHQWL¿FDWLRQ�RI�¿OHV�DQG�KDV�
QR�EHDULQJ�RQ�WKH�³PLV¿OLQJ´�DVSHFW�

4.5.1.6 The health facility has a policy on the retention of patient records and other data 
and information. 

�������� 7KH�UHWHQWLRQ�SURFHVV�SURYLGHV�WKH�QHFHVVDU\�FRQ¿GHQWLDOLW\�DQG�VHFXULW\��

/LQNHG�FULWHULD���������
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4.5.1.8 Policies and procedures are developed for health record destruction, specifying 
the criteria for selection and the method of destruction.  

/LQNHG�FULWHULD���������

4.5.1.9 There is provision for authorised access to patient records at all times.

7KH�RUJDQLVDWLRQDO�SROLF\�IUDPHZRUN�QHHGV�WR�LQGLFDWH�ZKR�WKHVH�³DXWKRULVHG´�LQGLYLGXDOV�DUH��DQG�
WKH�DUUDQJHPHQWV�VKRXOG�EH�VXFK�WKDW�WKHUH�DUH�³DXWKRULVHG´�LQGLYLGXDOV�DYDLODEOH����KRXUV�SHU�GD\��
RU�IRU�WKH�GXUDWLRQ�RI�WKH�RSHQLQJ�KRXUV�RI�WKH�KHDOWK�IDFLOLW\��LI�WKH\�GRQ¶W�RIIHU������VHUYLFHV��
There may be no “health record personnel” on duty after hours and nurses manage the                                           

DGPLQLVWUDWLYH�DGPLVVLRQ�SURFHVV��ZKLFK�DOORZV� WKHP�DFFHVV� WR� WKH�KHDOWK�UHFRUG�VHFWLRQ�ZLWKRXW�
necessarily being “authorised” in writing to have such access.

��������� 6WRUDJH�VSDFH�IRU�KHDOWK�UHFRUGV�LV�VXI¿FLHQW�DQG�VHFXUH�DJDLQVW�XQDXWKRULVHG�
entry. 

7KH� FULWHULRQ� LV� QRW� VSHFL¿F� LQ� WHUPV� RI�ZKDW� W\SH� RI� DFFHVV� FRQWURO� VKRXOG� EH� LQ� SODFH� EXW� LW� LV�����������������
H[SHFWHG�WKDW�VRPH�IRUP�RI�DFFHVV�FRQWURO�LV�H[HUFLVHG�VXFK�DV�ORFNHG�GRRUV�RU�VHFXULW\�JDWHV��WKH�
SURYLVLRQ�RI�HOHFWURQLF�DFFHVV�FRQWURO�FRGHV��HWF��%XUJODU�EDUV�VKRXOG�EH�¿WWHG� WR�ZLQGRZV� LQ� WKH���������������
absence of intruder alarm systems. The latter is particularly important for the security of archives that 

DUH�QRW�PDQQHG����KRXUV�SHU�GD\�

/LQNHG�FULWHULD���������

Documents relevant to this Service Element:

��� +0,6��078+$��*XLGHOLQHV
��� '+,6�*XLGHOLQHV
��� 078+$�%RRNV�
��� *XLGLQJ�SULQFLSOHV�IRU�0HGLFDO�(WKLFV�DQG�+XPDQ�5LJKWV�±�0$7
��� %DVLF�1XUVLQJ�DQG�0LGZLIH�JXLGHOLQHV

 





        5        RISK MANAGEMENT
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        5    RISK MANAGEMENT

OVERVIEW OF RISK MANAGEMENT 

+HDOWK� IDFLOLWLHV� ZRUN� WR� SURYLGH� D� VDIH�� IXQFWLRQDO� DQG� VXSSRUWLYH� IDFLOLW\� IRU� SDWLHQWV�� IDPLOLHV����������������
SHUVRQQHO��YROXQWHHUV�DQG�YLVLWRUV��7R�UHDFK�WKLV�JRDO��IDFLOLWLHV��HTXLSPHQW�DQG�PHGLFDWLRQ�PXVW�EH�
HIIHFWLYHO\�DQG�SURSHUO\�PDQDJHG��,Q�SDUWLFXODU��PDQDJHPHQW�PXVW�VWULYH�WR�

�� LGHQWLI\��HYDOXDWH��UHGXFH�DQG�FRQWURO�KD]DUGV�DQG�ULVNV�
�� SUHYHQW�DFFLGHQWV�DQG�LQMXULHV�
�� PDLQWDLQ�D�VDIH�HQYLURQPHQW�

(IIHFWLYH� ULVN�PDQDJHPHQW� LQFOXGHV� WKH� SODQQLQJ� DQG�PRQLWRULQJ� RI� UHVRXUFHV� QHHGHG� WR� VDIHO\�
DQG�HIIHFWLYHO\�VXSSRUW�VHUYLFHV�SURYLGHG� LQ� WKH� LQ�SDWLHQW��RXW�SDWLHQW�DQG�FRPPXQLW\�KRPH�FDUH����������������
VHWWLQJV��$OO� WKH� SHUVRQQHO� DUH� WUDLQHG� RQ� KRZ� WR� UHGXFH� ULVNV�� DQG� KRZ� WR� PRQLWRU� DQG� UHSRUW�����������������������������
VLWXDWLRQV�WKDW�SRVH�ULVN���&ULWHULD�DUH�XVHG�WR�PRQLWRU�LPSRUWDQW�V\VWHPV�DQG�LGHQWLI\�QHHGHG����
LPSURYHPHQWV�
3ODQQLQJ�VKRXOG�FRQVLGHU�WKH�IROORZLQJ�DUHDV�LQ�DOO�VHWWLQJV��ZKHQ�DSSURSULDWH�WR�WKH�DFWLYLWLHV�RI�WKH�
RUJDQLVDWLRQ�

����������2FFXSDWLRQDO�KHDOWK�DQG�VDIHW\�SURJUDPPHV�±�WKH�RUJDQLVDWLRQ�FRPSOLHV�ZLWK�
�����������OHJLVODWLRQ�UHODWLQJ�WR�KHDOWK�DQG�VDIHW\�DQG�ULVN�PDQDJHPHQW�
����������)LUH�VDIHW\�±�SURSHUW\�DQG�RFFXSDQWV�DUH�SURWHFWHG�IURP�¿UH�DQG�VPRNH��)LUH�6DIHW\��

$FW�
�� � � � � � (PHUJHQFLHV� ±� UHVSRQVHV� WR� GLVDVWHUV� DQG�HPHUJHQFLHV� DUH� SODQQHG�DQG�HIIHFWLYH�����������

�5HIHU�WR�02+6:�(PHUJHQF\�SUHSDUHGQHVV�DQG�UHVSRQVH�JXLGHOLQHV�
����������+D]DUGRXV�PDWHULDOV�±�WKH�KDQGOLQJ��VWRUDJH�DQG�XVH�RI�ÀDPPDEOH�DQG�RWKHU�
����������GDQJHURXV�PDWHULDOV�DUH�FRQWUROOHG�DQG�KD]DUGRXV�DQG�LQIHFWLRXV�ZDVWH�LV�VDIHO\���
����������KDQGOHG�DQG�GLVSRVHG�RI�DV�SHU�1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO��,3&��
����������*XLGHOLQH��+HDOWK�&DUH�:DVWH�0DQDJHPHQW�*XLGHOLQHV��DQG�RWKHU�JXLGHOLQHV�
����������6HFXULW\�±�SURSHUW\�DQG�RFFXSDQWV�DUH�SURWHFWHG�IURP�KDUP�DQG�ORVV�

7KH�SURYLVLRQ�RI�KHDOWK�DQG�VDIHW\�VHUYLFHV��HPHUJHQF\�SODQQLQJ�DQG�RWKHU�DVSHFWV�RI�SURYLGLQJ�D�
VDIH�HQYLURQPHQW�DOO�UHTXLUH�SHUVRQQHO�DQG�YROXQWHHUV�WR�KDYH�WKH�QHFHVVDU\�NQRZOHGJH�DQG�VNLOOV�
IRU�WKHLU�LPSOHPHQWDWLRQ�

Standards

5.1 Risk management
������ 0DQDJHUV�DQG�OHDGHUV�ZRUN�FROODERUDWLYHO\�WR�GHYHORS��LPSOHPHQW�DQG�PDLQWDLQ�����������������

effective risk management systems in the organisation.

Standard Intent
7R� SODQ� HIIHFWLYHO\�� WKH� RUJDQLVDWLRQ�PXVW� EH� DZDUH� RI� DOO� UHOHYDQW� ULVNV�� 7KH� JRDO� LV� WR� SUHYHQW�����������������
DFFLGHQWV�DQG�LQMXULHV��PDLQWDLQ�VDIH�DQG�VHFXUH�FRQGLWLRQV�IRU�SDWLHQWV��IDPLOLHV��VWDII��YROXQWHHUV�
DQG�YLVLWRUV��DQG�UHGXFH�DQG�FRQWURO�KD]DUGV�DQG�ULVNV�
5LVN�PDQDJHPHQW�LQFOXGHV�

�� FRPSUHKHQVLYH�ULVN�DVVHVVPHQW�RI�WKH�RUJDQLVDWLRQ�DQG�RU�IDFLOLW\�
�� SODQQLQJ�DOO�DVSHFWV�RI�WKH�ULVN�PDQDJHPHQW�SODQ��¿QDQFLDO��SK\VLFDO��HQYLURQPHQWDO��

PHGLFR�OHJDO��RSHUDWLRQDO��HWF��
�� LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH�
�� VWDII�HGXFDWLRQ�
�� WHVWLQJ�DQG�PRQLWRULQJ�WKH�SURJUDPPH��DQG
�� SHULRGLF�UHYLHZ�DQG�UHYLVLRQ�RI�WKH�SURJUDPPH�

0RQLWRULQJ�RI�DOO�DVSHFWV�RI� WKH�SURJUDPPH�SURYLGHV�YDOXDEOH�GDWD� WR�PDNH� LPSURYHPHQWV� LQ� WKH�
SURJUDPPH�DQG�IXUWKHU�UHGXFH�ULVNV�ZLWKLQ�WKH�RUJDQLVDWLRQ�



������������&ULWHULD

5.1.1.1 There are documented risk management processes for identifying all 
risks (physical, environmental, medico-legal, operational, etc) relating to                                                      
organisational processes and systems, personnel, patients, visitors and 

                     physical facilities.

A formal process should be followed to identify and analyse risks in the organisation. 

7KH�ULVN�PDQDJHPHQW�SODQ�VKRXOG�LQFOXGH�DOO�UHOHYDQW�DVSHFWV�DQG�VHUYLFHV�RI�WKH�RUJDQLVDWLRQ��H�J��
SDWLHQW��VWDII�DQG�YLVLWRU�UHODWHG�ULVNV��¿QDQFLDO��FRUSRUDWH�DQG�OHJDO�ULVNV��SK\VLFDO�IDFLOLW\��VHFXULW\�
DQG�HQYLURQPHQWDO�ULVNV��HWF��7KLV�GRHV�QRW�LPSO\�D�VLQJOH�LQWHJUDWHG�GRFXPHQW�SURYLGHG�DOO�FRPSR-

nents are dealt with in documented systems.Take note that there are several linked criteria in each 

VHUYLFH�HOHPHQW���127(��GRLQJ�RQO\�PRQWKO\�ZRUNSODFH�LQVSHFWLRQV�GRHV�QRW�TXDOLI\�IRU�D�FRPSOLDQFH�
UDWLQJ��

/LQNHG�FULWHULD����������������������������������������������������������������������������������������������
������������������������������������������������

5.1.1.2 Management and leaders ensure the development and implementation of written 
policies and procedures for risk management processes and activities.

Guidelines and procedures need to be available for staff to reduce risks. The implementation of 

these guidelines should be monitored by the facility management team.

/LQNHG�FULWHULD���������

5.1.1.3 On-going in-service training of all personnel in these policies, procedures 
and risk management principles, including reporting of adverse events, is                                 
documented.

All personnel should be trained in the relevant risk reducing procedures.

/LQNHG�FULWHULD���������������������������

�������� 2QH�RU�PRUH�TXDOL¿HG�DQG�RU�VNLOOHG�DQG�RU�H[SHULHQFHG�LQGLYLGXDOV�VXSHUYLVH�
the implementation of the risk management system.

5.1.1.5 There is a system for monitoring negative incidents/near misses/ adverse                   
(sentinel) events and it includes the documentation of interventions and                           
responses to recorded incidents.

 
/LQNHG�FULWHULD���������������������������������������

5.1.1.6 Risk management systems are reviewed whenever there are changes in                            
organisational systems and processes, or physical facilities.
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5.2 Occupational Health and Safety
������ 0DQDJHPHQW�PDNHV�SURYLVLRQ�IRU�RFFXSDWLRQDO�KHDOWK�VHUYLFHV�LQ�DFFRUGDQFH�

with a documented policy framework.

Standard Intent
7KH�SURYLVLRQ�RI�KHDOWK�DQG�VDIHW\�VHUYLFHV��HPHUJHQF\�SODQQLQJ�DQG�RWKHU�DVSHFWV�RI�SURYLGLQJ�
D�VDIH�HQYLURQPHQW�DOO�UHTXLUH�VWDII�PHPEHUV�WR�KDYH�WKH�QHFHVVDU\�NQRZOHGJH�DQG�VNLOOV�IRU�WKHLU�
LPSOHPHQWDWLRQ�
7R� SODQ� HIIHFWLYHO\�� WKH� RUJDQLVDWLRQ�PXVW� EH� DZDUH� RI� DOO� WKH� ULVNV� SUHVHQW� LQ� WKH� IDFLOLW\� DQG� WR�����������������
GHYHORS�D�SURDFWLYH�SODQ�WR�UHGXFH�WKRVH�ULVNV��H�J��7%�VFUHHQLQJ��PDQXDO�KDQGOLQJ�DQG��
�QHHGOH�VWLFN�LQMXULHV��1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWKFDUH�6HUYLFHV�
LQ�7DQ]DQLD��
)LUVW�DLG�PDWHULDOV�VKRXOG�EH�DYDLODEOH�IRU�SHUVRQQHO�

������ &ULWHULD

5.2.1.1 The organisation provides its personnel with occupational health services. 

7KH�UHTXLUHPHQW�RI�WKH�SURYLVLRQ�RI�VXFK�D�VHUYLFH�ZLOO�EH�JXLGHG�E\�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�
$FW��,W� LV�GHVLUDEOH�WKDW�HYHU\�RUJDQLVDWLRQ�HQVXUHV�WKDW�LWV�HPSOR\HHV�KDYH�DFFHVV�WR�DQ�RFFXSD-

WLRQDO�KHDOWK�VHUYLFH��,W�LV�QRW�H[SHFWHG�WKDW�WKH�RUJDQLVDWLRQ�SURYLGH�DOO�FRPSRQHQWV�RI�WKH�VHUYLFH�
LWVHOI��EXW�VRPH�PD\�EH�SURYLGHG�E\�DQRWKHU�VHUYLFH�SURYLGHU��,Q�WKH�ODWWHU�FDVH��RQO\�UHOHYDQW�FULWHULD�
will be scored.

The occupational health service here refers to the service rendered to the employees of the                       

RUJDQLVDWLRQ�DQG�QRW��DV�LV�WKH�SUDFWLFH�LQ�VRPH�RUJDQLVDWLRQV��SUH�HPSOR\PHQW�H[DPLQDWLRQV�DQG�
surveillance for commerce or industry in the catchment area of the health service.

This service can either be provided in-house by the organisation or as a contracted service by an 

RXWVLGH�SURYLGHU��H�J��D�ORFDO�LQGXVWULDO�FRPSDQ\��SULYDWH�RFFXSDWLRQDO�KHDOWK�SUDFWLWLRQHUV��HWF�

5.2.1.2 Where applicable, legislation regarding occupational health services is                        
implemented.

/LQNHG�FULWHULD���������

5.2.1.3 The organisation has access to the services of a knowledgeable and                                            
H[SHULHQFHG�SHUVRQ�LQ�WKH�¿HOG�RI�RFFXSDWLRQDO�KHDOWK�

7KLV�UHIHUV�WR�TXDOL¿HG�RFFXSDWLRQDO�KHDOWK�SUDFWLWLRQHUV� LQ�HLWKHU� WKH�PHGLFDO�RU� WKH�QXUVLQJ�¿HOG��
7KH�SHUVRQ�QHHG�QRW�EH�RQ�VLWH�DW�WKH�FOLQLF��EXW�PXVW�EH�NQRZQ�WR�EH�DYDLODEOH�DW�D�UHIHUUDO�IDFLOLW\�

5.2.1.4 Written policies and procedures on all aspects of health and safety guide the 
personnel in maintaining a safe work environment. 

Guidelines and procedures are available for staff about health and safety in the facility.

/LQNHG�FULWHULD���������������������������������������������������������

5.2.1.5 The occupational health service provides information and training on risks              
VSHFL¿F�WR�WKH�KHDOWK�FDUH�ZRUNHUV�

5.2.1.6 First aid kits/materials for health care workers are available. 
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5.2.1.7 Post exposure prophylaxis (PEP) is available to the personnel in accordance 
with organisational policy.

7KH�RUJDQLVDWLRQDO�JXLGHOLQH�LV�LQ�OLQH�ZLWK�WKH�1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�
IRU�+HDOWKFDUH�6HUYLFHV� LQ� 7DQ]DQLD� ±�$� SRFNHW� JXLGH� IRU� KHDOWKFDUH�ZRUNHUV� DQG�1DWLRQDO� 3(3�
Guidelines.

/LQNHG�FULWHULD���������

5.3 Security
������ $V�SDUW�RI� ULVN�PDQDJHPHQW�� WKH�RUJDQLVDWLRQ�PDNHV�SURYLVLRQ� IRU� WKH�VDIHW\�

DQG�VHFXULW\�RI�SHUVRQQHO��YROXQWHHUV��SDWLHQWV��YLVLWRUV�DQG�EXLOGLQJV�

Standard Intent
7KH� RUJDQLVDWLRQ� KDV� D� UHVSRQVLELOLW\� WR� HQVXUH� WKDW� SHUVRQQHO�� YROXQWHHUV�� SDWLHQWV� DQG� YLVLWRUV�
DUH�VDIH�IURP�DWWDFNV�RU�WKHIW��7KH�RUJDQLVDWLRQ�LGHQWL¿HV�DUHDV�DQG�JURXSV�WKDW�DUH�YXOQHUDEOH�DQG���������������
UHTXLUH�DGGHG�VHFXULW\�7KH�KHDOWK� IDFLOLW\� WDNHV�UHVSRQVLELOLW\� IRU�SURWHFWLQJ�SDWLHQWV� IURP�SK\VLFDO��
DVVDXOW�E\�RXWVLGHUV��RWKHU�SDWLHQWV�DQG�SHUVRQQHO��7KLV�UHVSRQVLELOLW\�LV�SDUWLFXODUO\�UHOHYDQW�WR��
LQIDQWV�DQG�YXOQHUDEOH�FKLOGUHQ�� WKH�HOGHUO\��DQG�RWKHUV�XQDEOH�WR�SURWHFW� WKHPVHOYHV�RU�VLJQDO� IRU�
KHOS��(DFK�KHDOWK�IDFLOLW\�LGHQWL¿HV�LWV�YXOQHUDEOH�SDWLHQW�JURXSV�DQG�HVWDEOLVKHV�D�SURFHVV�IRU�
SURWHFWLQJ� WKH� ULJKWV� RI� LQGLYLGXDOV� LQ� WKRVH� JURXSV�� 9XOQHUDEOH� SDWLHQW� JURXSV� DQG� WKH� KHDOWK�������������������
IDFLOLW\¶V��UHVSRQVLELOLW\�PD\�EH�LGHQWL¿HG�LQ�ODZV��FKDUWHUV�RU�UHJXODWLRQV���&RPDWRVH�SDWLHQWV�DQG���������������������
SDWLHQWV�ZLWK�PHQWDO�RU�HPRWLRQDO�GLVDELOLWLHV�DUH�DOVR�LQFOXGHG��3URWHFWLRQ�H[WHQGV�EH\RQG�
SUHYHQWLQJ�SK\VLFDO�DVVDXOW�WR�RWKHU�DUHDV�RI�VDIHW\��9HUEDO�DQG�RWKHU�IRUPV�RI�DEXVH��QHJOLJHQW�FDUH��
ZLWKKROGLQJ�KHDOWK�IDFLOLWLHV�DQG�IDLOLQJ�WR�SURYLGH�DVVLVWDQFH�LQ�WKH�HYHQW�RI�D�¿UH�RU�RWKHU�HPHUJHQF\�
DUH�DOO�DVSHFWV�RI�VDIHW\�DQG�UHTXLUH�YLJLODQFH�
7KH� KHDOWK� IDFLOLW\� VHHNV� WR� SUHYHQW� DVVDXOW� WKURXJK� SURFHVVHV� VXFK� DV� LQYHVWLJDWLQJ�����������������������������������������������������
LQGLYLGXDOV� LQ� WKH� IDFLOLW\�ZLWKRXW� LGHQWL¿FDWLRQ��PRQLWRULQJ� UHPRWH� RU� LVRODWHG� DUHDV� RI� WKH� IDFLOLW\�
DQG�TXLFNO\�UHVSRQGLQJ�WR�WKRVH�WKRXJKW�WR�EH�LQ�GDQJHU�RI�DVVDXOW��7KH�SHUVRQQHO�XQGHUVWDQG�WKHLU�����������������
UHVSRQVLELOLWLHV�LQ�WKHVH�SURFHVVHV�
3ODQV�DUH�GHYHORSHG�DQG�LPSOHPHQWHG�WR�SURYLGH�SURWHFWLRQ���7KH�ORVV�RI�RUJDQLVDWLRQ�SURSHUW\�PXVW�
EH�SUHYHQWHG��$ODUP�V\VWHP�FRXOG�LQFOXGH�D�ZKLVWOH�RU�SDUWLFXODU�VRXQG�ZKLFK�LV�NQRZQ�WR�WKH�IDFLOLW\�
staff.

������ &ULWHULD

5.3.1.1 Security systems provide for internal security.

The level of security must be appropriate for the type and location of the clinic. Also the assets of the 

FOLQLF�LQ�WHUPV�RI�HTXLSPHQW��GLVSRVDEOH��PHGLFDWLRQV�HWF��PXVW�EH�FRQVLGHUHG��7KH�JRDO�LV�WR�HQVXUH�
WKH�VDIHW\�RI�SHUVRQQHO��SDWLHQWV�DQG�YLVLWRUV��DV�ZHOO�DV�SURSHUW\��)RU�ODUJHU��XUEDQ�FOLQLFV�VHFXULW\�
V\VWHPV�PD\�LQFOXGH�JXDUGV��OLJKWLQJ��IHQFLQJ�DQG�DODUP�V\VWHPV��ZKLOH�D�VPDOO�UXUDO�FOLQLF�PD\�EH�
DGHTXDWHO\�SURWHFWHG�ZLWK�ORFNHG�JDWHV��GRRUV�DQG�EXUJODU�EDUV�

5.3.1.2 There is effective control of access to restricted areas in the facility, e.g.                           
laboratory, pharmacy, etc.

/LQNHG�FULWHULD���������������������������������������������������������

5.3.1.3 Security systems provide for external security.

6HH�JXLGHOLQH�IRU�FULWHULRQ��������
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5.3.1.4 The health facility has a process for protecting patients and personnel from               
assault.

7KLV� LQFOXGHV� DOO� YLVLWRUV� WR� WKH� IDFLOLW\�� LQFOXGLQJ� IDPLO\� RU� RWKHU� FDUHWDNHUV�� RU� FOLHQWV� IRU� RWKHU����������������
VHUYLFHV��H�J��IDPLO\�SODQQLQJ��FRXQVHOOLQJ�

5.3.1.5 A mechanism, known to the personnel, is available for summoning the                                  
assistance of security/police/protection service in the case of an emergency.

5.3.1.6 Alarm systems and signals are tested every month.

This will apply only to those clinics where alarms are included in the security systems. Regulations 

PD\�H[LVW�DERXW�WKH�IUHTXHQF\�RI�WHVWLQJ�

5.4 Fire safety
������ $V�SDUW�RI�ULVN�PDQDJHPHQW��WKH�RUJDQLVDWLRQ�LPSOHPHQWV�VWUXFWXUHG�V\VWHPV�WR������������������

HQVXUH�¿UH�VDIHW\�

Standard Intent
)LUH�LV�DQ�HYHU�SUHVHQW�ULVN�LQ�D�KHDOWKFDUH�RUJDQLVDWLRQ��$Q�RUJDQLVDWLRQ�QHHGV�WR�SODQ�IRU�

�� WKH�SUHYHQWLRQ�RI�¿UHV� WKURXJK�WKH�UHGXFWLRQ�RI� ULVNV��VXFK�DV� WKH�VDIH�VWRUDJH�DQG�
KDQGOLQJ�RI�SRWHQWLDOO\�ÀDPPDEOH�PDWHULDOV�

�� VDIH�DQG�XQREVWUXFWHG�PHDQV�RI�H[LW�LQ�WKH�HYHQW�RI�¿UH�
�� FOHDUO\�GHSLFWHG�¿UH�HVFDSH�URXWHV�
�� LQVSHFWLRQ�UHSRUWV�IURP�WKH�ORFDO�¿UH�GHSDUWPHQWV��DQG�VXSSUHVVLRQ�PHFKDQLVPV�VXFK�

DV�ZDWHU�KRVHV��VDQG�EXFNHW��FKHPLFDO�VXSSUHVVDQWV�RU�VSULQNOHU�V\VWHPV�
7KHVH�DFWLRQV��ZKHQ�FRPELQHG��JLYH�SDWLHQWV��IDPLOLHV��VWDII�DQG�YLVLWRUV�DGHTXDWH�WLPH�WR�H[LW�WKH�
IDFLOLW\�VDIHO\�LQ�WKH�HYHQW�RI�D�¿UH�RU�VPRNH��7KHVH�DFWLRQV�DUH�HIIHFWLYH�QR�PDWWHU�ZKDW�WKH�DJH��VL]H�
RU�FRQVWUXFWLRQ�RI�WKH�IDFLOLW\�
7KH�RUJDQLVDWLRQ¶V�¿UH�VDIHW\�SODQ�LGHQWL¿HV�

�� WKH�IUHTXHQF\�RI�LQVSHFWLRQ��WHVWLQJ�DQG�PDLQWHQDQFH�RI�¿UH�SURWHFWLRQ�DQG�VDIHW\�V\V-
WHPV��FRQVLVWHQW�ZLWK�UHTXLUHPHQWV�

�� WKH�SURFHVV�IRU�WHVWLQJ��DW�OHDVW�WZLFH�SHU�\HDU��WKH�SODQ�IRU�WKH�VDIH�HYDFXDWLRQ�RI�WKH�
IDFLOLW\�LQ�WKH�HYHQW�RI�D�¿UH�RU�VPRNH�

�� WKH�QHFHVVDU\�HGXFDWLRQ�RI�VWDII�WR�SURWHFW�DQG�HYDFXDWH�SDWLHQWV�HIIHFWLYHO\�ZKHQ�DQ�
HPHUJHQF\�RFFXUV��

�� WKH�QHHG�IRU�HDFK�VWDII�PHPEHU�WR�SDUWLFLSDWH�LQ�DW�OHDVW�RQH�HPHUJHQF\�SUHSDUHGQHVV�
WHVW�SHU�\HDU��DQG

�� WKH�UHTXLUHG�GRFXPHQWDWLRQ�RI�DOO�LQVSHFWLRQ��WHVWLQJ�DQG�PDLQWHQDQFH�V\VWHPV�

7KH� RUJDQLVDWLRQ� GHYHORSV� DQG� LPSOHPHQWV� D� SROLF\� DQG� SODQ� WR� HOLPLQDWH� VPRNLQJ� LQ� WKH������������������������������������
RUJDQLVDWLRQ¶V�IDFLOLWLHV��RU�WR�OLPLW�VPRNLQJ�WR�GHVLJQDWHG�QRQ�SDWLHQW�FDUH�DUHDV�
7KLV� FHUWL¿FDWLRQ� GRFXPHQWDWLRQ� VKRXOG� VWDWH� WKH� QRUPV�VWDQGDUGV�UHJXODWLRQV� DJDLQVW� ZKLFK�
VXFK�FHUWL¿FDWLRQ�RI�FRPSOLDQFH�ZDV�LVVXHG��,Q�7DQ]DQLD�WKH�¿UH�VDIHW\�FHUWL¿FDWH�LV�SURYLGHG�DIWHU����������������
SXEOLF�EXLOGLQJV�KDYH�FRPSOLHG�ZLWK�WKH�¿UH�DQG�UHVFXH�IRUFH��VDIHW\� LQVSHFWLRQV�DQG�FHUWL¿FDWHV����������������������
UHJXODWLRQV��������7KLV�FHUWL¿FDWLRQ�UHPDLQV�YDOLG�IRU�RQH�\HDU�
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������ &ULWHULD

5.4.1.1 There are structured systems and processes in place to ensure that all                                
RFFXSDQWV�RI�WKH�RUJDQLVDWLRQ¶V�IDFLOLWLHV�DUH�VDIH�IURP�¿UH�RU�VPRNH�

Root criterion
7KHUH� DUH� GRFXPHQWHG� ¿UH� VDIHW\� V\VWHPV�ZKLFK� LQFOXGH� DOO� WKH� UHOHYDQW� DVSHFWV� RI� ¿UH� VDIHW\��
H�J�� WUDLQLQJ�� UHKHDUVDOV�� GHWHFWLRQ�DQG�DEDWHPHQW� V\VWHPV�� VHUYLFLQJ�DQG�VWRUDJH�RI�HTXLSPHQW�����������������
HVFDSH�URXWH�VLJQDJH��VWRUDJH�DQG�KDQGOLQJ�RI�ÀDPPDEOH�PDWHULDOV��HWF��7KLV�GRHV�QRW�LPSO\�D�VLQJOH�
integrated document provided that all components of the system are dealt with.

/LQNHG�FULWHULD���������

�������� 'RFXPHQWHG�FHUWL¿FDWLRQ� LV�DYDLODEOH� IURP�WKH�UHOHYDQW�DXWKRULW\� WR�VKRZ�WKDW�
WKH� IDFLOLW\� FRPSOLHV� ZLWK� DSSOLFDEOH� ODZV� DQG� UHJXODWLRQV� LQ� UHODWLRQ� WR� ¿UH����������������
VDIHW\��H�J��¿UH�FOHDUDQFH�FHUWL¿FDWH���

5HIHU�WR�)LUH�DQG�5HVFXH�)RUFH��VDIHW\�LQVSHFWLRQV�DQG�FHUWL¿FDWHV��5HJXODWLRQV��������IROORZLQJ�WKH�
intent statement above.

&RXQWU\�VSHFL¿F�OHJLVODWLRQ�UHJDUGLQJ�VXFK�FHUWL¿FDWLRQ�ZLOO�EH�WDNHQ�LQWR�DFFRXQW��$W�WKH�OHDVW�WKHUH�
should be evidence that the relevant safety authorities have declared the building or vehicle safe to 

SHUIRUP�LWV�LQWHQGHG�IXQFWLRQ��$FFRUGLQJ�WR�WKH�)LUH�DQG�5HVFXH�)RUFH��6DIHW\�,QVSHFWLRQV�DQG�&HU-
WL¿FDWHV��UHJXODWLRQV�������WKH�RZQHU�RI�D�SXEOLF�SUHPLVH�QHHGV�WR�DSSO\�WR�WKH�¿UH�DXWKRULW\�LQ�WKH�
GLVWULFW�UHJLRQ�WR�FRQGXFW�LQVSHFWLRQ�RI�WKH�SUHPLVHV��7KH�¿UH�DXWKRULW\�ZLOO�WKHQ�LVVXH�D�RQH�\HDU�¿UH�
VDIHW\�FHUWL¿FDWH�XSRQ�FRPSOLDQFH�WR�WKHLU�VWDQGDUGV�

/LQNHG�FULWHULD���������

�������� )LUH�¿JKWLQJ�HTXLSPHQW�LV�UHJXODUO\�LQVSHFWHG�DQG�VHUYLFHG�DW�OHDVW�DQQXDOO\��WKH�
date of the service is recorded on the apparatus. 

$EDWHPHQW� V\VWHPV� LQFOXGH�DOO� ¿UH� VDIHW\� V\VWHPV�VXFK�DV� ¿UH�¿JKWLQJ�HTXLSPHQW�� ¿UH�GHWHFWLRQ�
HTXLSPHQW��VSULQNOHU�V\VWHPV��VPRNH�GHWHFWRUV�DQG�VWUXFWXUDO�DEDWHPHQW�V\VWHPV�VXFK�DV�¿UH�ZDOOV�
DQG�¿UH�GRRUV�
7KH�W\SH�RI�V\VWHPV�WR�EH�LQVWDOOHG�ZLOO�GHSHQG�RQ�FRXQWU\�VSHFL¿F�UHTXLUHPHQWV�DQG�FRPSOLDQFH�
ZLWK�VXFK�VWLSXODWLRQV�ZLOO�EH�UHÀHFWHG�LQ�WKH�FHUWL¿FDWLRQ�DV�UHTXLUHG�LQ���������
,W� LV� HVVHQWLDO� WKDW� WKH� WHVWLQJ� DQG� VHUYLFLQJ� RI� DOO� ¿UH� VDIHW\� HTXLSPHQW� LV� XS� WR� GDWH�������������������������������������������������������
DXWRPDWLF�DEDWHPHQW�V\VWHPV�DUH�UHJXODUO\� WHVWHG��¿UH�DQG�VPRNH�GHWHFWLRQ�V\VWHPV�DUH� WHVWHG��
and  automatic abatement doors are not forced to remain open by means of wedging or putting ob-

MHFWV�DJDLQVW�WKHP��

/LQNHG�FULWHULD�������������������

5.4.1.4 Flammable materials are clearly labelled and safely stored.  

Root criterion
)ODPPDEOH�PDWHULDOV�DUH�LGHQWL¿HG�E\�WKH�RUJDQLVDWLRQ�DQG�VWRUHG�LQ�DFFRUGDQFH�ZLWK�WKH�ORFDO�¿UH�
VDIHW\�UHJXODWLRQV���+LJKOLJKW�LVVXHV�VXFK�DV�NHURVHQH��JDV�F\OLQGHUV��DOFRKRO��VSLULWV��HWF
7KH� VWRUDJH� SUHFDXWLRQV� DUH� DSSOLFDEOH� WR� DOO� DUHDV�VHUYLFHV�GHSDUWPHQWV� ZKHUH� ÀDPPDEOH�����������������������
materials are used.  The appropriateness of the storage facility will be determined by the quantity 

DQG�ÀDVKSRLQW�RI�WKH�PDWHULDOV�VWRUHG��%XON�VWRUDJH�UHTXLUHV�DSSURYDO�DQG�UHJLVWUDWLRQ�E\�WKH�ORFDO�
¿UH�VDIHW\�DXWKRULW\��:KHQ�D�¿UH�VDIHW\�LQVSHFWLRQ�E\�WKH�UHOHYDQW�DXWKRULW\�LV�FRQGXFWHG��DOO�WKHVH�
storage areas need to be visited.

&RPSOLDQFH�ZLWK�VXFK�VWLSXODWLRQV�ZLOO�EH�UHÀHFWHG�LQ�WKH�FHUWL¿FDWLRQ�UHTXLUHG�LQ���������

/LQNHG�FULWHULD����������������������������������������
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  5.4.1.5 Easily recognised and understood signs prohibiting smoking are displayed in 
DUHDV�ZKHUH�ÀDPPDEOH�PDWHULDOV�DQG�FRPEXVWLEOH�JDVHV�DUH�VWRUHG���

�������� $� ÀRRU� SODQ�� VKRZLQJ� WKH� ORFDWLRQ� RI� ¿UH� ¿JKWLQJ� HTXLSPHQW�� HOHFWULFDO������������������������������������
distribution board, evacuation routes and emergency exits, is displayed.

$VVHPEO\�SRLQWV�VKRXOG�DOVR�EH�PDUNHG�RQ�WKH�ÀRRU�SODQV��DQG�DW�WKH�DVVHPEO\�SRLQW�LWVHOI�

�������� $QQXDO� SHUVRQQHO� WUDLQLQJ� LQ� ¿UH� SUHYHQWLRQ� DQG� HYDFXDWLRQ� SURFHGXUHV� LV���������������
documented. 

/LQNHG�FULWHULD���������

5.5 Emergency planning
������ $V� SDUW� RI� ULVN� PDQDJHPHQW�� WKH� RUJDQLVDWLRQ� GHYHORSV� D� ZULWWHQ� SODQ� WR���������������������������

respond to emergencies.

Standard Intent
&RPPXQLW\� HPHUJHQFLHV�� HSLGHPLFV� DQG� GLVDVWHUV�� VXFK� DV� GDPDJH� WR� SDWLHQW� FDUH� DUHDV� DV� D�
UHVXOW� RI� DQ� HDUWKTXDNH�� RU� ÀX� WKDW� DIIHFWV� WKH� SHUVRQQHO��PD\� GLUHFWO\� LQYROYH� WKH� RUJDQLVDWLRQ���������������������������������
2UJDQLVDWLRQV�VKRXOG�DOVR�EH�SUHSDUHG�IRU�ERPE�WKUHDWV��¿UH��ÀRRGLQJ��QDWXUDO�GLVDVWHUV��IDLOXUH�RI�
ZDWHU�DQG�HOHFWULFDO�VXSSOLHV��KRVWDJH�WDNLQJ��H[SORVLRQV�DQG�WKH�FRQVHTXHQW�ORVV�RI�YLWDO�VHUYLFHV�
7KHUH� PD\� EH� D� WLPH� ZKHQ� LW� LV� QHFHVVDU\� WR� HYDFXDWH� SDWLHQWV�� � 7KLV� FDQ� RQO\� EH� GRQH�
TXLFNO\�DQG�HIIHFWLYHO\�LI�WKH�SHUVRQQHO�RU�WHDP�DUH�WUDLQHG�LQ�HPHUJHQFH�SUHSDUHGQHVV�7R�UHVSRQG����������������������������������������
HIIHFWLYHO\��WKH�RUJDQLVDWLRQ�GHYHORSV�D�SODQ�DQG�WHVWV�LW���7KH�SODQ�SURYLGHV�SURFHVVHV�IRU�DOWHUQDWH�
FDUH�VLWHV��LI�QHHGHG��DQG�DOWHUQDWH�VRXUFHV�RI�PHGLFDO�VXSSOLHV��FRPPXQLFDWLRQV�HTXLSPHQW��DQG�
RWKHU��PDWHULDOV��VXFK�DV�IRRG�DQG�ZDWHU�LI�DQ�LQSDWLHQW�XQLW�RU�RXWSDWLHQW�XQLW�H[LVWV�RQ�WKH�SUHPLVHV�

������&ULWHULD

�������� 7KHUH�LV�D�ZULWWHQ�SODQ�WR�GHDO�ZLWK�HPHUJHQFLHV��LQFOXGLQJ�ERPE�WKUHDWV��¿UH��
ÀRRGLQJ��QDWXUDO�GLVDVWHUV��IDLOXUH�RI�ZDWHU�DQG�HOHFWULFDO�VXSSOLHV���

The plan makes provision for medical supplies to be available in emergencies. The plan also 

makes provision for communication equipment to be available in emergencies. Other materials and                        

resources are available in emergencies as indicated in the plan.

/LQNHG�FULWHULD���������

5.5.1.2 Documented evidence is available to show that the personnel participate in a                         
rehearsal of the plan at least annually. 

/LQNHG�FULWHULD���������

5.6 Infection Prevention and Control 
������ $V� SDUW� RI� ULVN� PDQDJHPHQW�� WKH� RUJDQLVDWLRQ� GHVLJQV� DQG� LPSOHPHQWV� D��������������������������

coordinated programme to reduce the risk of infections in patients and  

                    healthcare workers.
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Standard Intent
)RU� DQ� LQIHFWLRQ� SUHYHQWLRQ� DQG� FRQWURO� �,3&�� SURJUDPPH� WR� EH� HIIHFWLYH�� LW� PXVW� EH���������������������������������������������������������
FRPSUHKHQVLYH�� HQFRPSDVVLQJ� ERWK� SDWLHQW� FDUH� DQG� HPSOR\HH� KHDOWK�� 7KH� SURJUDPPH� LV�������������������������
DSSURSULDWH� WR� WKH� VL]H� DQG� JHRJUDSKLF� ORFDWLRQ� RI� WKH� RUJDQLVDWLRQ�� WKH� VHUYLFHV� RIIHUHG� E\� WKH�
RUJDQLVDWLRQ��DQG�WKH�SDWLHQWV�VHHQ�E\�WKH�RUJDQLVDWLRQ�� ,QIHFWLRQV�FDQ�HQWHU� WKH�RUJDQLVDWLRQ�YLD�
SDWLHQWV��WKHLU�IDPLOLHV��VWDII�PHPEHUV��YROXQWHHUV��YLVLWRUV��RWKHU�LQGLYLGXDOV�DQG�YHFWRUV��7KXV��DOO�
DUHDV� RI� WKH� RUJDQLVDWLRQ�ZKHUH� WKHVH� LQGLYLGXDOV� RU� YHFWRUV� DUH� IRXQG�PXVW� EH� LQFOXGHG� LQ� WKH�������������������
SURJUDPPH�RI�LQIHFWLRQ�VXUYHLOODQFH��SUHYHQWLRQ�DQG�FRQWURO�
2QH� RU� PRUH� LQGLYLGXDOV�� DFWLQJ� RQ� D� IXOO�WLPH� RU� SDUW�WLPH� EDVLV�� GLUHFW� WKH� SURJUDPPH�� � 7KH�����������������������
TXDOL¿FDWLRQV�QHHGHG�GHSHQG�RQ�WKH�DFWLYLWLHV�WKH\�ZLOO�FDUU\�RXW�DQG�WKH�UHTXLUHPHQWV�PD\�EH�PHW�
WKURXJK�HGXFDWLRQ��WUDLQLQJ�RU�H[SHULHQFH��&RRUGLQDWLRQ�LQYROYHV�FRPPXQLFDWLRQ�ZLWK�DOO�SDUWV�RI�WKH�
RUJDQLVDWLRQ�WR�HQVXUH�WKDW�WKH�SURJUDPPH�LV�FRQWLQXRXV�DQG�SURDFWLYH�
:KDWHYHU� WKH� PHFKDQLVP� FKRVHQ� E\� WKH� RUJDQLVDWLRQ� WR� FRRUGLQDWH� WKH� LQIHFWLRQ� FRQWURO�����������������������������������
SURJUDPPH��PHGLFDO� DQG� QXUVLQJ� SHUVRQQHO� DUH� UHSUHVHQWHG� DQG� HQJDJHG� LQ� WKH� DFWLYLWLHV�� 7KH�
LQGLYLGXDO�� FRPPLWWHH�� RU� RWKHU� PHFKDQLVP� PXVW� DOVR� PRQLWRU� WKRVH� KRXVHNHHSLQJ� DQG� RWKHU������������������������
VXSSRUW� VHUYLFH� SUDFWLFHV�ZKLFK�PD\� OHDG� WR� WKH� VSUHDG� RI� LQIHFWLRQ�� H�J�� FOHDQLQJ�� OLQHQ� VXSSO\����������
ODXQGU\�VHUYLFHV�DQG�ZDVWH�GLVSRVDO�
,QIRUPDWLRQ�LV�HVVHQWLDO�WR�DQ�LQIHFWLRQ�FRQWURO�SURJUDPPH�DV�LW�VXSSRUWV�WKH�IROORZLQJ�DFWLYLWLHV�

�� WUDFNLQJ�ULVNV��UDWHV�DQG�WUHQGV�LQ�QRVRFRPLDO�LQIHFWLRQV�
�� GDWD�DQDO\VLV��DQG
�� LQWHUSUHWLQJ�DQG�SUHVHQWLQJ�¿QGLQJV�

,Q� DGGLWLRQ�� LQIHFWLRQ� FRQWURO� SURJUDPPH� GDWD� DQG� LQIRUPDWLRQ� DUH� PDQDJHG� ZLWK� WKRVH� RI� WKH������������������
RUJDQLVDWLRQ¶V�TXDOLW\�PDQDJHPHQW�DQG�LPSURYHPHQW�SURJUDPPH�
+DQG�ZDVKLQJ��EDUULHU�WHFKQLTXHV�DQG�GLVLQIHFWLQJ�DJHQWV�DUH�IXQGDPHQWDO�WR�LQIHFWLRQ�SUHYHQWLRQ�
DQG�FRQWURO���7KH�RUJDQLVDWLRQ�LGHQWL¿HV�WKRVH�VLWXDWLRQV�LQ�ZKLFK�WKH�XVH�RI�PDVNV�DQG�JORYHV�LV�
UHTXLUHG�DQG�SURYLGHV�WUDLQLQJ�LQ�WKHLU�FRUUHFW�XVH���6RDS�DQG�GLVLQIHFWDQWV�DUH�ORFDWHG�LQ�WKRVH�DU-
HDV�ZKHUH�KDQG�ZDVKLQJ�DQG�GLVLQIHFWLQJ�SURFHGXUHV�DUH�UHTXLUHG��7KH�SHUVRQQHO�DUH�HGXFDWHG�LQ�
SURSHU�KDQG�ZDVKLQJ�DQG�GLVLQIHFWLQJ�SURFHGXUHV�

������ &ULWHULD

�������� $Q�LQGLYLGXDO�PHPEHU�RI�VWDII�LV�LGHQWL¿HG�WR�EH�UHVSRQVLEOH�IRU�LQIHFWLRQ�FRQWURO�
in the organisation. 

5.6.1.2 All patient, staff and visitor areas of the facility are included in the documented 
infection control programme.

3XEOLF�DUHDV�VXFK�DV�ZDLWLQJ�URRPV�PXVW�EH�LQFOXGHG�LQ�UHVSHFW�RI�VXI¿FLHQW�VSDFH�DQG�YHQWLODWLRQ�
LQ�ZDLWLQJ�DUHDV��µ1R�VPRNLQJ¶�VLJQV�DUH�GLVSOD\HG�DQG�UHIXVH�ELQV�DUH�SURYLGHG�IRU�FLJDUHWWH�EXWWV�
+HDOWK�HGXFDWLRQ�LV�SURYLGHG�IRU�WKH�SDWLHQWV��LQFOXGLQJ�SRVWHUV�DQG�RWKHU�YLVXDO�DLGV��
  

/LQNHG�FULWHULD������������������������������������������������

5.6.1.3 Written policies and procedures guide the personnel in the implementation of 
the infection control programme.

:KHUH� QDWLRQDO� JXLGHOLQHV� H[LVW�� WKHVH� DUH� DGDSWHG� DV� QHHGHG�� 8VH� RI� WKH� 1DWLRQDO� ,QIHFWLRQ������������������
3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWK�FDUH�VHUYLFHV�LQ�7DQ]DQLD�±�$�SRFNHW�JXLGH�IRU�KHDOWK�
FDUH�SURYLGHUV��������

�������� 5HJXODU� LQ�VHUYLFH� WUDLQLQJ� LV� JLYHQ� WR� DOO� SHUVRQQHO� LQ� WKH� ¿HOG� RI� LQIHFWLRQ�����������������
control and is documented.

/LQNHG�FULWHULD���������
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5.6.1.5 The infection control programme is monitored through a document audit                    
process.  

/LQNHG�FULWHULD������������������

5.6.1.6 Hand washing and disinfecting facilities, including water, soap, paper towels or 
hand sanitizers are available in all relevant areas.

Evidence of training of all personnel in correct hand washing methods must be provided.

,Q� DGGLWLRQ�� HYLGHQFH� RI� RQ�JRLQJ� PRQLWRULQJ� RI� WKH� LPSOHPHQWDWLRQ� RI� FRUUHFW� PHWKRGV� LQ� DOO����������������������
relevant areas of the facility must be available. 

/LQNHG�FULWHULD�����������������������������

5.6.1.7 Personnel are constantly reminded of the importance of effective hand                         
washing, e.g. posters are displayed. 

/LQNHG�FULWHULD���������

5.6.1.8 Protective clothing (gloves, masks, aprons etc.) is available and used correctly. 

7KLV� UHIHUV� WR� WKH�DYDLODELOLW\� RI�3HUVRQDO�3URWHFWLYH�(TXLSPHQW� �33(�� UHTXLUHG�E\� FULWHULD� LQ� WKLV������������������
section and the results of formal monitoring processes on their actual and correct use.

/LQNHG�FULWHULD����������������������������

5.6.1.9 The organisation uses risk, rate and trend information to design or modify               
processes to reduce nosocomial infections to the lowest possible levels.

1RVRFRPLDO�LQIHFWLRQV�DUH�DOVR�NQRZQ�DV�+HDOWKFDUH�$VVRFLDWHG�,QIHFWLRQV��+$,V�

/LQNHG�FULWHULD���������

��������� 7KH�RUJDQLVDWLRQ� UHSRUWV� LQIRUPDWLRQ�RQ�QRVRFRPLDO� LQIHFWLRQV� DQG�QRWL¿DEOH�
diseases to appropriate external public health agencies.

1RVRFRPLDO� LQIHFWLRQV� DUH� DOVR� NQRZQ� DV� +HDOWKFDUH� $VVRFLDWHG� ,QIHFWLRQV� �+$,V��� 1RWL¿DEOH����������������
GLVHDVHV�DUH�UHSRUWHG�GLUHFWO\�WR�WKH�0LQLVWU\�RI�+HDOWK�DQG�6RFLDO�ZHOIDUH�KHDGTXDUWHUV�
(SLGHPLRORJ\�XQLW�XQGHU�WKH�'LUHFWRUDWH�RI�3UHYHQWLYH�6HUYLFHV�WKURXJK�WKH�'02�DQG�502��5HIHU�
3XEOLF�+HDOWK�$FW�������

/LQNHG�FULWHULD���������

������ 7KH�RUJDQLVDWLRQ�KDV�D�ZULWWHQ�SODQ�IRU�KDQGOLQJ��VWRULQJ�DQG�GLVSRVLQJ�RI�ZDVWH�

Standard Intent
+RXVHKROG� ZDVWH�� KD]DUGRXV� ZDVWHV�� VXFK� DV� FKHPLFDOV�� KD]DUGRXV� JDVHV� DQG� YDSRXUV�������������������������
SKDUPDFHXWLFDO�DQG�KHDOWKFDUH�ZDVWH��DUH�LGHQWL¿HG�E\�WKH�RUJDQLVDWLRQ�DQG�DUH�VDIHO\�FRQWUROOHG�
DFFRUGLQJ�WR�D�SODQ�WKDW�LV�FRQVLVWHQW�ZLWK�02+6:�SROLF\�JXLGHOLQHV���$OO�FOLQLFDO�ZDVWH�LV�UHJDUGHG�
DV�KD]DUGRXV�RU�SRWHQWLDOO\�KD]DUGRXV��7KH�SODQ�LV�LQFOXGHG�LQ�WKH�RUJDQLVDWLRQ¶V�ULVN�PDQDJHPHQW�
plan.
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������ &ULWHULD

5.6.2.1 There is a waste management system, consistent with current (local by) laws 
and regulations. 

/LQNHG�FULWHULD����������������������������

5.6.2.2 The system includes safe handling, storing and disposing of different types of 
waste. 

$UUDQJHPHQWV�QHHG�WR�LQFOXGH�
�� WKH�DYDLODELOLW\�RI�VKDUSV�FRQWDLQHUV�
�� WKH�DYDLODELOLW\�RI�UHIXVH�ELQV�LQ�DOO�DUHDV��LQFOXGLQJ�ZDLWLQJ�URRPV�
�� WKH�FRUUHFW�XVH�RI�LQFLQHUDWRUV�RU�RWKHU�ZDVWH�GLVSRVDO�PHWKRGV��
�� 5HIHU�WR�0R+6:�±�+HDOWKFDUH�:DVWH�0DQDJHPHQW�1DWLRQDO�3ROLF\�*XLGHOLQHV�±��

�����DQG�1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�IRU�+HDOWK�&DUH�:DVWH�0DQDJHPHQW�LQ�
7DQ]DQLD�±������

/LQNHG�FULWHULD�����������������������������

5.6.2.3 Handling, storing and disposing of healthcare waste is included in the plan. 

8QOHVV� WKH� IDFLOLW\� KDV� DFFHVV� WR� SURYHQ�� HQYLURQPHQWDOO\� VDIH� RSWLRQV� IRU� WKH� PDQDJHPHQW� RI����������������
KHDOWKFDUH�ZDVWH��LQFLQHUDWLRQ�PD\�EH�VHHQ�DV�DQ�DSSURSULDWH�UHVSRQVH��,QFLQHUDWLRQ�VKRXOG�FRPSO\�
ZLWK�WKH�IROORZLQJ�UHFRPPHQGDWLRQV�

�� &RQVWUXFWLRQ� IROORZLQJ� GHWDLOHG� SODQV� RU� IROORZ� 0R+6:� ±� +HDOWKFDUH� :DVWH����������������������������
0DQDJHPHQW�1DWLRQDO�3ROLF\�*XLGHOLQHV�WKXV�DYRLGLQJ�ÀDZV�WKDW�FDQ�OHDG�WR��������������

�����������LQFRPSOHWH�GHVWUXFWLRQ�RI�ZDVWH��KLJKHU�HPLVVLRQV��DQG�SUHPDWXUH�IDLOXUH�RI�WKH�
           incinerator; 

�� 3ODFHPHQW�RI�LQFLQHUDWRUV�VKRXOG�DLP�WR�PLQLPL]H�H[SRVXUHV�DQG�WKHUHE\�ULVNV�
�� DYDLODELOLW\�RI�JRRG�SUDFWLFHV�DQG�WRROV��LQFOXGLQJ�FOHDU�RSHUDWLRQDO�JXLGHOLQHV�
�� 2SHUDWRU�WUDLQLQJ�DQG�PDQDJHPHQW�VXSSRUW�
�� 3URSHU� RSHUDWLRQ�� FULWLFDO� WR� DFKLHYLQJ� WKH� GHVLUHG� FRPEXVWLRQ� FRQGLWLRQV� DQG����������������������

HPLVVLRQV�� ,Q� VXPPDU\�� RSHUDWLRQ�PXVW�� XWLOLVH� DSSURSULDWH� VWDUW�XS� DQG� FRRO�GRZQ�
SURFHGXUHV��DFKLHYH��DQG�PDLQWDLQ��D�PLQLPXP�WHPSHUDWXUH�EHIRUH�ZDVWH�LV�EXUQHG��
XVH� DSSURSULDWH� ORDGLQJ�FKDUJLQJ� UDWHV� �ERWK� IXHO� DQG� ZDVWH�� DQG� HQVXUH� SURSHU���������������
disposal of ash.

�� 0DWHULDOV�WKDW�DIWHU�LQFLQHUDWLRQ�SURGXFH�KDUPIXO�E\�SURGXFWV�IRU�WKH�HQYLURQPHQW�VXFK�
as mercury of broken thermometers should not be incinerated. 

�� ,GHQWL¿FDWLRQ� DQG� GHYHORSPHQW� RI� VDIH� UHF\FOLQJ� RSWLRQV� ZKHUHYHU� SRVVLEOH� �IRU�����������������
SODVWLF��JODVV��HWF���

�� $�SURSHUO\�HQJLQHHUHG�GHVLJQ��HQVXULQJ�WKDW�FRPEXVWLRQ�FRQGLWLRQV�DUH�DSSURSULDWH��
H�J���VXI¿FLHQW�UHVLGHQFH�WLPH�DQG�WHPSHUDWXUHV�WR�PLQLPLVH�SURGXFWV�RI� LQFRPSOHWH�
combustion;

�� 3HULRGLF�PDLQWHQDQFH�WR�UHSODFH�RU�UHSDLU�GHIHFWLYH�FRPSRQHQWV

/LQNHG�FULWHULD���������
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5.6.2.4 There is a colour coding system for the bags be used for segregating the                        
different types of waste.

,I�FRORXUHG�EDJV�DUH�QRW�DYDLODEOH��WKH�ELQV�VKRXOG�EH�FOHDUO\�PDUNHG��DQG�WKHUH�VKRXOG�EH�D�V\VWHP�
WR�UHFRJQL]H�WKH�EDJV�DIWHU�WKH\�KDYH�EHHQ�UHPRYHG�IURP�WKH�ELQV��%DJV�FDQ�EH�ODEHOOHG�IRU�LQVWDQFH�
ZLWK�FRORXUHG�WDSH��,W�VKRXOG�DW�DQ\�WLPH�EH�FOHDU�ZKDW�W\SH�RI�ZDVWH�LV� LQ�D�EDJ��WR�DYRLG�PL[LQJ����������������
GLIIHUHQW�W\SHV�RI�ZDVWH��DQG�WR�DVVLVW�VWDII�LQ�WKH�IDFLOLW\�WR�KDQGOH�ZDVWH�VDIHO\��5HIHU�WR�WKH�
+HDOWKFDUH�:DVWH�0DQDJHPHQW�1DWLRQDO�3ROLF\�*XLGHOLQHV�DQG�1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�
IRU�+HDOWKFDUH�ZDVWH�0DQDJHPHQW�LQ�7DQ]DQLD�

/LQNHG�FULWHULD����������

Documents relevant to this Service Element:

��� 1DWLRQDO� ,QIHFWLRQ� 3UHYHQWLRQ� DQG� &RQWURO� *XLGHOLQHV� IRU� +HDOWKFDUH� VHUYLFHV� LQ����������������
7DQ]DQLD�±�$�SRFNHW�JXLGH�IRU�+HDOWKFDUH�SURYLGHUV��������

��� 7KH�)LUH�DQG�5HVFXH�)RUFH��6DIHW\�LQVSHFWLRQV�DQG�FHUWL¿FDWHV��UHJXODWLRQV�������
��� +HDOWKFDUH�ZDVWH�PDQDJHPHQW�1DWLRQDO�SROLF\�JXLGHOLQHV�������
��� 1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�IRU�+HDOWKFDUH�ZDVWH�0DQDJHPHQW�LQ�7DQ]DQLD��

�����
��� 2FFXSDWLRQDO�KHDOWK�DQG�6DIHW\�$FW�����
��� 7KH�3XEOLF�+HDOWK�$FW�������
��� 7KH�1DWLRQDO�3(3�*XLGHOLQHV
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6    PRIMARY HEALTH CARE SERVICES

OVERVIEW OF PRIMARY HEALTH CARE SERVICES

&HUWDLQ�DFWLYLWLHV�DUH�EDVLF�WR�SDWLHQW�FDUH��LQFOXGLQJ�SODQQLQJ�DQG�GHOLYHULQJ�FDUH�WR�HDFK�SDWLHQW��
PRQLWRULQJ� WKH�SDWLHQW� WR�XQGHUVWDQG�WKH�UHVXOWV�RI� WKH�FDUH��PRGLI\LQJ�FDUH�ZKHQ�QHFHVVDU\�DQG�
FRPSOHWLQJ�WKH�IROORZ�XS��0DQ\�PHGLFDO��QXUVLQJ��SKDUPDFHXWLFDO��UHKDELOLWDWLYH�DQG�RWKHU�W\SHV�RI�
KHDOWKFDUH�SURYLGHUV�PD\�FDUU\�RXW�WKHVH�DFWLYLWLHV��(DFK�SURYLGHU�KDV�D�FOHDU�UROH�LQ�SDWLHQW�FDUH��
7KH�SDWLHQW��KLV�KHU�IDPLO\�RU�RWKHU�WUDLQHG�FDUHJLYHUV�PD\�FDUU\�RXW�VRPH�RI�WKLV�FDUH�

$� SODQ� IRU� HDFK� SDWLHQW� LV� EDVHG� RQ� DQ� DVVHVVPHQW� RI� QHHGV�� 7KDW� FDUH� PD\� EH� SUHYHQWLYH�������������������������
SDOOLDWLYH��FXUDWLYH�RU�UHKDELOLWDWLYH�DQG�PD\�LQFOXGH�WKH�XVH�RI�PHGLFDWLRQV��VXSSRUWLYH�WKHUDSLHV��
RU�D�FRPELQDWLRQ�RI�WKHVH�DSSURDFKHV���$�SDWLHQW¶V� LOOQHVV�RU�SK\VLFDO�FRQGLWLRQ�PD\�UHTXLUH�HDUO\�
DWWHQWLRQ��DQG�VKRXOG�EH�³IDVW�WUDFNHG´��WR�SUHYHQW�D�ORQJ�ZDLW�LQ�WKH�TXHXH���3ROLFLHV�GHVFULELQJ�WKH�
UHFRJQLWLRQ�RI�VXFK�SDWLHQWV�DUH�DYDLODEOH�DQG�SURFHGXUHV�DUH�LQ�SODFH�WR�H[SHGLWH�HDUO\�WUHDWPHQW�
,W�LV�HVVHQWLDO�WKDW�DVVHVVPHQWV�DUH�ZHOO�GRFXPHQWHG�DQG�FDQ�EH�HDVLO\�UHWULHYHG�IURP�WKH�SDWLHQW¶V�
UHFRUG��$V�SDUW�RI�DVVHVVLQJ�SDWLHQW�FDUH�QHHGV��GLDJQRVWLF�WHVWV�PD\�EH�UHTXLUHG��7KH�KHDOWK�IDFLOLW\�
KDV�DFFHVV�WR�ODERUDWRU\�RU�UDGLRJUDSK\�VHUYLFHV��7KHVH�IDFLOLWLHV�DUH�DYDLODEOH�ZLWKLQ�DQ�DSSURSULDWH�
WLPH�IUDPH�

$� KHDOWK� IDFLOLW\� VKRXOG� EH� DEOH� WR� SURYLGH� VRPH� IRUP� RI� HPHUJHQF\� FDUH�� GHSHQGLQJ� RQ� LWV��������������������������
PLVVLRQ�DQG�UHVRXUFHV��DQG�WKH�QHHGV�RI�WKH�FRPPXQLW\��6RPH�SDWLHQWV�PD\�SUHVHQW�DW�WKH�KHDOWK�
IDFLOLW\� ZLWK� UHVSLUDWRU\� RU� FDUGLDF� GLVWUHVV�� ZKLOH� RWKHUV� PD\� UHVSRQG� DGYHUVHO\� WR� PHGLFDWLRQV��������������������������
DGPLQLVWHUHG� DW� WKH� KHDOWK� IDFLOLW\�� 6XUYLYDO� GHSHQGV� RQ�� LQWHU� DOLD�� WKH� HDUO\� UHFRJQLWLRQ� RI������������
FDUGLRSXOPRQDU\� DUUHVW�� HDUO\� DFWLYDWLRQ� RI� WUDLQHG� UHVSRQGHUV�� HDUO\� FDUGLRSXOPRQDU\�������������������������������������������������
UHVXVFLWDWLRQ� DQG� HDUO\� GH¿EULOODWLRQ�� ZKHQ� LQGLFDWHG�� 7KH� OHYHO� RI� HPHUJHQF\� FDUH� DQG������
UHVXVFLWDWLRQ� WR� EH� SURYLGHG� PXVW� EH� FOHDUO\� GH¿QHG� LQ� ZULWWHQ� GRFXPHQWV�� 7KRVH� LWHPV� RI�
HTXLSPHQW� GHHPHG� WR� EH� QHFHVVDU\� IRU� UHVXVFLWDWLRQ� DUH� OLVWHG� DQG� UHJXODU� HTXLSPHQW� FKHFNV�
DUH� FDUULHG� RXW�� ,QGLYLGXDOV� LQ� SDWLHQW� FDUH� DUHDV� DUH� UHVSRQVLEOH� IRU� FKHFNLQJ� UHVXVFLWDWLRQ�
HTXLSPHQW� HYHU\� GD\�� RU� DIWHU� HDFK� XVH�� ZKLFKHYHU� FRPHV� ¿UVW�� 5HFRUGV� RI� WKHVH� WHVWV� DUH������������������������
PDLQWDLQHG��5HVXVFLWDWLRQ�HTXLSPHQW�LV�DFFHVVLEOH�ZLWKLQ�RQH�PLQXWH�LQ�DOO�SDWLHQW�FDUH�DUHDV�

*XLGHOLQHV�DUH�DYDLODEOH�IRU�WKH�DVVHVVPHQW�DQG�WUHDWPHQW�RI�SDWLHQWV�IRU�HDFK�SURJUDPPH��
1DWLRQDO� 6WDQGDUGLVHG� 7UHDWPHQW� *XLGHOLQHV� DQG� (VVHQWLDO� 0HGLFLQHV� OLVW� �167*(0/�� RU�����������������������
HTXLYDOHQW�DUH�JHQHUDOO\�SURYLGHG�E\�D�FRXQWU\¶V�0LQLVWU\�RI�+HDOWK��3UDFWLFH�JXLGHOLQHV�SURYLGH�D�
PHDQV�RI� LPSURYLQJ�TXDOLW\�DQG�DVVLVW�SUDFWLWLRQHUV�DQG�SDWLHQWV� LQ�PDNLQJ�KHDOWKFDUH�GHFLVLRQV��
*XLGHOLQHV�DUH�IRXQG� LQ� WKH� OLWHUDWXUH�XQGHU�PDQ\�QDPHV�� LQFOXGLQJ�SUDFWLFH�SDUDPHWHUV��SUDFWLFH�
JXLGHOLQHV��SDWLHQW�FDUH�SURWRFROV��VWDQGDUGV�RI�SUDFWLFH�DQG�KHDOWK� IDFLOLW\�SDWKZD\V��5HJDUGOHVV�
RI� WKH� VRXUFH�� WKH� VFLHQWL¿F� EDVLV� RI� JXLGHOLQHV� VKRXOG� EH� UHYLHZHG�DQG� DSSURYHG� E\� WKH� KHDOWK��������������������������
IDFLOLW\�OHDGHUV�DQG�KHDOWK�IDFLOLW\�SUDFWLWLRQHUV��EHIRUH�LPSOHPHQWDWLRQ��7KLV�HQVXUHV�WKDW�WKH\�PHHW�
WKH� FULWHULD� HVWDEOLVKHG� E\� WKRVH� OHDGHUV� DQG� DUH� DGDSWHG� WR� WKH� FRPPXQLW\�� SDWLHQW� QHHGV�� DQG�
KHDOWK�IDFLOLW\�UHVRXUFHV��2QFH�LPSOHPHQWHG��JXLGHOLQHV�DUH�UHYLHZHG�RQ�D�UHJXODU�EDVLV�WR�HQVXUH�
WKHLU�FRQWLQXHG�UHOHYDQFH�

(YHU\�SDWLHQW�LV�RIIHUHG�KHDOWK�HGXFDWLRQ�DQG�FRXQVHOOLQJ�KH�RU�VKH�UHTXLUHV��$OO�SHUVRQQHO�ZLWKLQ�WKH�
KHDOWK�IDFLOLW\�ZRUN�FROODERUDWLYHO\�WR�SURYLGH�HGXFDWLRQ�LQ�D�FRRUGLQDWHG�PDQQHU���
(GXFDWLRQ�LV�IRFXVHG�RQ�WKH�VSHFL¿F�NQRZOHGJH�DQG�VNLOOV�WKH�SDWLHQW�DQG�KLV�KHU�IDPLO\�ZLOO�QHHG�
WR� PDNH� GHFLVLRQV� DERXW� FDUH�� SDUWLFLSDWH� LQ� FDUH�� DQG� FRQWLQXH� FDUH� DW� KRPH�� 9DULDEOHV� OLNH�
HGXFDWLRQDO� OLWHUDF\��EHOLHIV�DQG�OLPLWDWLRQV�DUH�WDNHQ�LQWR�DFFRXQW��(DFK�KHDOWK�IDFLOLW\�GHFLGHV�RQ�
WKH�SODFHPHQW�DQG�IRUPDW�RI�HGXFDWLRQDO�DVVHVVPHQW��SODQQLQJ�DQG�GHOLYHU\�RI� LQIRUPDWLRQ� LQ� WKH�
SDWLHQW¶V�UHFRUG��(GXFDWLRQ�LQ�DUHDV�WKDW�FDUU\�KLJK�ULVN�WR�SDWLHQWV�LV�URXWLQHO\�SURYLGHG�E\�WKH�KHDOWK�
IDFLOLW\��6WDQGDUGLVHG�PDWHULDOV�DQG�SURFHVVHV�DUH�XVHG�ZKHUH�SRVVLEOH�
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/HDUQLQJ�RFFXUV�ZKHQ�DWWHQWLRQ�LV�SDLG�WR�WKH�PHWKRGV�XVHG�WR�HGXFDWH�SDWLHQWV�DQG�WKHLU�IDPLOLHV��
7KH�KHDOWK�IDFLOLW\�VHOHFWV�DSSURSULDWH�HGXFDWLRQDO�PHWKRGV�DQG�SHRSOH�WR�SURYLGH�WKH�HGXFDWLRQ�
6WDII� FROODERUDWLRQ� KHOSV� WR� HQVXUH� WKDW� WKH� LQIRUPDWLRQ� SDWLHQWV� DQG� IDPLOLHV� UHFHLYH� LV����������������������������������������
FRPSUHKHQVLYH��FRQVLVWHQW��DQG�DV�HIIHFWLYH�DV�SRVVLEOH�,QIRUPDWLRQ�SURYLGHG�E\�WKH�KHDOWK�IDFLOLW\�
PD\�LQFOXGH�ZKHQ�WR�UHVXPH�GDLO\�DFWLYLWLHV�SUHYHQWLYH�SUDFWLFHV�UHOHYDQW�WR�WKH�SDWLHQW¶V�FRQGLWLRQ�
DQG��ZKHQ�DSSURSULDWH��LQIRUPDWLRQ�RQ�FRSLQJ�ZLWK�GLVHDVH�RU�GLVDELOLW\�

Standards

6.1 Organisation and co-ordination
������ 7KH� VHUYLFH� LV� RUJDQLVHG� WR� SURYLGH� D� VDIH� DQG� HIIHFWLYH� VHUYLFH� DQG� LV����������������������������������������

coordinated with other relevant services in the referral hospital and in the                       

community.

��������&ULWHULD

6.1.1.1 The lines of communication between the health facility, referral hospital and 
FRPPXQLW\�VHUYLFHV�DUH�FOHDUO\�GH¿QHG��

7KLV� FULWHULRQ� LV� OLQNHG� WR� FULWHULRQ� ��������� ZKLFK� UHTXLUHV� DQ� RUJDQLVDWLRQDO� FKDUW� RU� GRFXPHQW���������������
describing lines of authority and accountability from governance and within the service.

([DPSOHV
��  Protocol for referring a very ill patient from primary care level to a hospital.

��  Protocol for referring a terminally ill patient for hospice or homecare services.

��  Protocol for referring patients to community home care services.

�� List of relevant telephone numbers 

6.1.1.2 Relations are established, and contact is maintained with other relevant                          
services and agencies, including both governmental and non-governmental 
agencies. 

7KH� IDFLOLW\� PXVW�� DV� D� SRLQW� RI� GHSDUWXUH�� HVWDEOLVK� ZKR� WKH� ³FRPPXQLW\´� LV� WKDW� WKH\� VHUYH��$������������������������
comprehensive referral network with other community agencies supports continuity of care in terms 

RI�SULPDU\�KHDOWK�FDUH�VHUYLFHV��JHQHUDO�SUDFWLWLRQHUV��DPEXODWRU\�FDUH�DW�D�ORFDO�KRVSLWDO��
educational services and social services. Formal communication structures with the community 

VHUYHG�QHHG�WR�KDYH�EHHQ�HVWDEOLVKHG��7KLV�PLJKW�WDNH�WKH�IRUP�RI�UHJXODU�PHHWLQJV��ZLWK�PLQXWHV�
RI�WKHVH�PHHWLQJV�RU�WKURXJK�WKH�IDFLOLW\�JRYHUQLQJ�ERDUG��WKH�FRPPLWWHH��RU�$GYLVRU\�%RDUG��ZKHUH�
WKHVH�H[LVW�
,GHQWLI\� WKH� VHUYLFHV� SURYLGHG� ZLWKLQ� WKH� FRPPXQLW\� VHUYHG�� /RRN� IRU� PHHWLQJ� VFKHGXOHV� DQG������������������
PLQXWHV� RI� PHHWLQJV� ZLWK� RWKHU� DJHQFLHV�� ZKHUH� UHOHYDQW�� DV� ZHOO� DV� OLVWV�� FRQWDFW� QDPHV� DQG���������������
WHOHSKRQH�QXPEHUV��HWF��
:KHUH�QR�IRUPDO�UHSRUWV�PLQXWHV�DUH�DYDLODEOH��RUDO�LQIRUPDWLRQ�IURP�WKH�UHVSRQVLEOH�SHUVRQ�DW�WKH�
health facility will be sought.

6.1.1.3 An on-call roster is available for after hour, weekend and holidays emergency 
coverage (e.g. for infectious diseases). 

,Q� D� KHDOWK� FHQWUH�� LQIRUPDWLRQ� VKRZLQJ� ZKHUH� WR� REWDLQ� VSHFLDOLVHG� PHGLFDO� DVVLVWDQFH� LQ� WKH�������������������
IDFLOLW\�ZKHQ�QHHGHG�VKRXOG�DOVR�EH�GLVSOD\HG��,Q�D�GLVSHQVDU\��D�QRWLFH�ZLWK�LQIRUPDWLRQ�VKRZLQJ�
SDWLHQWV�ZKHUH�WR�REWDLQ�PHGLFDO�KHOS�LI�WKH�IDFLOLW\�LV�FORVHG�VKRXOG�EH�GLVSOD\HG��H�J��SRVWHU�QRWLFH.
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6.1.1.4 There is an organised process for referring patients. 

,Q� VRPH� FDVHV�� PHGLFDO� SUDFWLWLRQHUV� UHIHU� SDWLHQWV� IRU� D� VHFRQGDU\� FRQVXOWDWLRQ� WR� FRQ¿UP� DQ�������������������
RSLQLRQ�� WR� UHTXHVW� PRUH� H[WHQVLYH� GLDJQRVWLF� HYDOXDWLRQV� WKDQ� PD\� EH� DYDLODEOH� ORFDOO\�� RU� WR�
have patients receive specialized treatment that the referring clinic is unable to provide. A policy or             

JXLGHOLQH�GHWDLOLQJ�WKH�SURFHVV�PXVW�EH�DYDLODEOH��&RPSOLDQFH�ZLOO�EH�YHUL¿HG�WKURXJK�GRFXPHQWDWLRQ�
DXGLWV�

��� $� WHPSODWH� RI� D� UHIHUUDO� IRUP�GRFXPHQW� FRXOG� EH� SURYLGHG�� � 2Q� WKLV� WHPSODWH� WKH����������������
reason for the referral should be made clear.

��� $�FRS\�RI�WKH�FRPSOHWHG�UHIHUUDO�IRUP�VKRXOG�EH�DYDLODEOH�LQ�WKH�SDWLHQW�UHFRUG�

6.1.1.5 Radiology services are available for the level of care provided.

Radiology services means all diagnostic imaging services.

Ultrasound services should be available from health centre level upwards.

X-ray services should be available from district hospital level onwards.

:KHUH�DSSOLFDEOH��VHH�DOVR�6(����'LDJQRVWLF�,PDJLQJ�6HUYLFH�

/LQNHG�FULWHULD�������������������

6.1.1.6 Laboratory services are available for the level of care provided.

:KHUH� DSSOLFDEOH�� VHH� DOVR� 6(� �� /DERUDWRU\� 6HUYLFH�� 5HIHU� 0R+6:� ±� 1DWLRQDO� 6WDQGDUG�����������������������
*XLGHOLQHV�IRU�KHDOWK�/DERUDWRU\�6HUYLFHV�������

/LQNHG�FULWHULD������������������������������������

6.1.1.7 A register is kept of the specimens sent to an outside laboratory and of the                
results.

7KH�DGPLQLVWUDWLRQ�VKRXOG�LQFOXGH�
�� $� UHIHUUDO� UHTXHVW� IRUP� LQ�ZKLFK� WKH� SDWLHQW� LQIRUPDWLRQ�� UHTXLUHG� LQYHVWLJDWLRQ� DQG�

results can be processed and authorised

�� $�UHIHUUDO�ORJERRN�LQ�ZKLFK�WKH�VSHFLPHQV�UHIHUUHG�DUH�UHJLVWHUHG�DQG�WKH�UHVXOWV�FDQ�
be processed

�� $�UHIHUUDO�IRUP�VWRUDJH�IROGHU�LQ�ZKLFK�WKH�UHIHUUDO�IRUPV�FDQ�EH�NHSW�DIWHU�UHWXUQLQJ�
from the referral laboratory

6.1.1.8 Ultrasound services are available for the level of care provided. 

:KHUH�DSSOLFDEOH��VHH�DOVR�6(����'LDJQRVWLF�,PDJLQJ�6HUYLFH�

/LQNHG�FULWHULD���������

���� )DFLOLWLHV�DQG�HTXLSPHQW�
������ 7KH�UHTXLUHG�IXUQLWXUH�DQG�HTXLSPHQW�DUH�DYDLODEOH�DQG�IXQFWLRQLQJ�DSSURSULDWHO\���

Standard Intent
,Q� RUGHU� WR� SURYLGH� VDIH� SDWLHQW� FDUH�� HDFK� XQLW� UHTXLUHV� DGHTXDWH� UHVRXUFHV�� � 7KH� EXLOGLQJ� LV������������������������������
DSSURSULDWH� IRU�D�KHDOWKFDUH� IDFLOLW\� LQ� WHUPV�RI�VL]H�DQG� OD\RXW��7KHUH� LV�D�VHSDUDWH�URRP�IRU� WKH�
KDQGRYHU� EHWZHHQ� VKLIWV�� ZULWLQJ� RI� UHSRUWV� DQG� QXUVH�PHHWLQJV��$Q� DVVHVVPHQW� LV�PDGH� DV� WR�
ZKHWKHU�WKH�IDFLOLW\�KDV�WKH�UHTXLUHG�IXUQLWXUH�DQG�HTXLSPHQW��)DFLOLWLHV�ZLOO�EH�UHTXLUHG�WR�FRPSOHWH�
DQ�LQYHQWRU\�RI�WKHLU�IXUQLWXUH�DQG�HTXLSPHQW�EDVHG�RQ�WKH�VWDQGDUG�OLVWV�DQG�WR�UHSRUW�WKH�
SHUFHQWDJH�RI�WRWDO�LWHPV�WKH\�KDYH�LQ�VWRFN�UHODWLYH�WR�WKH�WRWDO�UHFRPPHQGHG�
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7KH�SK\VLFDO�IDFLOLWLHV�UHTXLUHG�LQFOXGH�DGHTXDWH�RI¿FH�DFFRPPRGDWLRQ�IRU�WKH�SHUVRQQHO��
&OHDQLQJ�HTXLSPHQW�LV�VDIHO\�VWRUHG�LQ�D�URRP�RU�FXSERDUG��XVHG�H[SUHVVO\�IRU�WKLV�SXUSRVH��7RLOHW�
IDFLOLWLHV�DUH�DGHTXDWH�IRU�WKH�SDWLHQWV�DQG�WKH�SHUVRQQHO��/LJKWLQJ�DQG�YHQWLODWLRQ�PHHW�WKH�QHHGV�
 

��������&ULWHULD

6.2.1.1 Patient and staff accommodation in the outpatient service is adequate for 
the personnel to provide patient care. 

Staff accommodation includes staff rooms.

/LQNHG�FULWHULD�������������������

�������� 7KH�OD\�RXW�RI�WKH�IDFLOLW\�DOORZV�IRU�HIIHFWLYH�ÀRZ�RI�SDWLHQW�FDUH�

6.2.1.3 The required furniture and equipment is available in accordance with                                        
established lists and is functioning properly. 

6RPH�FRXQWULHV�PD\�KDYH�VSHFL¿F�OLVWV�UHTXLUHPHQWV��5HIHU�WR�WKH�FXUUHQW�0R+6:�±�*XLGH-

OLQH�6WDQGDUGV�IRU�+HDOWK�)DFLOLWLHV��
,Q�WKH�DEVHQFH�RI�VXFK�D�OLVW��LW�LV�VXJJHVWHG�WKDW�DW�OHDVW�WKH�IROORZLQJ�LWHPV�EH�DYDLODEOH�LQ�
WKH�IDFLOLW\�DW�DOO�WLPHV��

�� D�JHQHULF�H[DPLQDWLRQ�WDEOH�ZLWK�D�UHSODFHDEOH�FRYHU��
�� D�IXQFWLRQDO�VWHWKRVFRSH��
�� D�IXQFWLRQDO�RWRVFRSH���RSKWKDOPRVFRSH��
�� D�IXQFWLRQDO�WKHUPRPHWHU�
�� D�IXQFWLRQDO�VWDGLRPHWHU�WR�PHDVXUH�KHLJKWV�RI�DGXOWV�DQG�FKLOGUHQ�
�� D�IXQFWLRQDO�ZHLJKLQJ�VFDOH�IRU�DGXOWV�DQG�EDELHV��
�� D�IXQFWLRQDO�EORRG�SUHVVXUH�GHYLFH�
�� D�SHQOLJKW�WRUFK�
�� D�VKDUSV�FRQWDLQHU��VDIHW\�ER[HV�

/LQNHG�FULWHULD����������������������������

6.2.1.4 Stretchers and wheel chairs are available and are functioning properly.  

6.2.1.5 Oxygen supplies (oxygen cylinders or air enrichers) meet the patient 
needs. 

2[\JHQ� LV� H[SHFWHG� WR� EH� DYDLODEOH� DW� KHDOWK� FHQWUHV�� GLVWULFW� KRVSLWDOV� DQG� KLJKHU� OHYHO��������������������
IDFLOLWLHV��5HIHU�WR�FXUUHQW�0R+6:�±�*XLGHOLQH�6WDQGDUG�IRU�+HDOWK�IDFLOLWLHV�

/LQNHG�FULWHULD���������

6.2.1.6 Where there are no piped oxygen installations, there is a documented                                  
procedure for ensuring that cylinder pressures (i.e. contents) are 

                   constantly monitored while patients are receiving oxygen. 
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6.2.1.7 Oxygen cylinders are stored in accordance with local safety standards.

6DIHW\�VWDQGDUGV�LQFOXGH�
�� 3URWHFWLRQ�IURP�GLUHFW�VXQOLJKW�DQG�UDLQ
�� $ZD\�IURP�VRXUFHV�RI�¿UH
�� 8SULJKW�VWRUDJH
�� 3UHYHQWLRQ�RI�IDOOLQJ��DWWDFK�F\OLQGHUV�WR�WKH�ZDOO�RU�D�VROLG�VWUXFWXUH�
�� 6WRUH�HPSW\�F\OLQGHUV�VHSDUDWH�IURP�IXOO�F\OLQGHUV

6HH�DOVR����������IRU�UHTXLUHPHQWV�IRU�VWRUDJH�RI�JDV�F\OLQGHUV�

/LQNHG�FULWHULD�������������������

6.2.1.8 Suction supplies meet the patient care needs. 

Suction machine are available from the health centre level upwards were deliveries are conducted 

and patients are admitted .

/LQNHG�FULWHULD��������������������

6.2.1.9 There is a separate room for the personnel to handover between shifts, write 
reports, hold meetings, etc. 

/LQNHG�FULWHULD����������

6.2.1.10 Separate sanitary facilities are provided for the personnel.

6.2.1.11 Hand washing facilities, including water, soap and towels are available.

$VVHVV�WKH�DYDLODELOLW\�RI�ZDWHU��VRDS��WRZHOV�DQG�KDQG�VDQLWLVHU�

/LQNHG�FULWHULD���������

6.2.1.12 OPD facilities and waiting rooms are clean, well ventilated, well maintained and 
ensure privacy. 

/LQNHG�FULWHULD�����������������������������

6.2.1.13 The consultation rooms are clean, well ventilated, well maintained and                                 
adequately equipped. 

/LQNHG�FULWHULD��������������������

6.3 Assessment of patients
������ 7KH� LQLWLDO�DVVHVVPHQW�RI�SDWLHQWV� WDNHV�SODFH�DW� WKH�SRLQW�RI�¿UVW�FRQWDFW�� WR�

ensure that their needs are met.

Standard Intent
0DWFKLQJ�SDWLHQW�QHHGV�WR�WKH�KHDOWKFDUH�IDFLOLW\¶V�PLVVLRQ�DQG�UHVRXUFHV�GHSHQGV�RQ�REWDLQLQJ�
LQIRUPDWLRQ�RQ�WKH�SDWLHQW¶V�QHHGV�DQG�FRQGLWLRQ�WKURXJK�VFUHHQLQJ�DW�WKH�¿UVW�SRLQW�RI�FRQWDFW�
7KH�VFUHHQLQJ�DVVHVVPHQW�OHDGV�WR�DQ�XQGHUVWDQGLQJ�RI�WKH�W\SH�RI�SUHYHQWLYH��SDOOLDWLYH��FXUDWLYH��
SURPRWLYH�DQG�UHKDELOLWDWLYH�VHUYLFHV�QHHGHG�E\�WKH�SDWLHQW��7KLV�LQIRUPDWLRQ�LV�XVHG�WR�GHWHUPLQH�
WKH�PRVW�DSSURSULDWH�VHWWLQJ�V��UHTXLUHG�WR�PHHW�WKH�SDWLHQW¶V�PRVW�XUJHQW�QHHGV��7KXV��DGPLVVLRQ�
WR�WKH�KHDOWK�IDFLOLW\�DQG�RU�UHIHUUDO�WR�DQRWKHU�VHWWLQJ�PD\�EH�UHTXLUHG�WR�PHHW�WKH�SDWLHQW¶V�QHHGV�
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7KH�SDWLHQW¶V�QHHGV�PD\�KDYH�EHHQ�GHWHUPLQHG�E\�D�KHDOWK�FDUH�SURYLGHU�RU�RWKHU�KHDOWK� IDFLOLW\���������
EHIRUH�WKH\�HQWHUHG�WKH�KHDOWK�IDFLOLW\��,I�WKH�SDWLHQW¶V�QHHGV�ZHUH�QRW�GHWHUPLQHG�SULRU�WR�HQWU\��WKRVH�
QHHGV�DUH�LGHQWL¿HG�WKURXJK�D�WULDJH�SURFHVV��VFUHHQLQJ�DVVHVVPHQW��RU�PHGLFDO�KLVWRU\�DQG�SK\VLFDO�
H[DPLQDWLRQ��
'LDJQRVWLF�WHVWLQJ�PD\�DOVR�EH�UHTXLUHG�WR��

�� GHWHUPLQH�WKH�SDWLHQW¶V�QHHGV�
�� GHWHUPLQH� ZKHWKHU� WKH� KHDOWK� IDFLOLW\� KDV� WKH� DSSURSULDWH� UHVRXUFHV� WR� WUHDW� WKH����������������������

SDWLHQW��RU
�� HVWDEOLVK�ZKHWKHU�WKH�SDWLHQW�VKRXOG�EH�UHIHUUHG�RU�WUDQVIHUUHG�WR�DQRWKHU�VHWWLQJ�IRU�

FDUH�

&ULWHULD������

�������� 7KHUH�LV�D�V\VWHP��ZKLFK�LQFOXGHV�SDWLHQW�LGHQWL¿FDWLRQ��IRU�LQLWLDWLQJ�VFUHHQLQJ�
DW�WKH�SRLQW�RI�¿UVW�FRQWDFW�

7ULDJLQJ�SDWLHQWV�VKRXOG�WDNH�SODFH�RQ�DUULYDO�DW�WKH�IDFLOLW\�WR�HVWDEOLVK�WKH�W\SH�RI�FDUH�EHLQJ�VRXJKW��
to ensure prompt direction and management and to avoid any delays in case of high-risk patients.

3DWLHQWV�UHTXLULQJ�XUJHQW�FDUH�DUH�LGHQWL¿HG�DQG�DWWHQGHG�WR�LPPHGLDWHO\�
The screening assessment should be fully documented in the patient’s record.

6.3.1.2 The screening assessment leads to an understanding of the types of                                       
preventive, palliative, curative and rehabilitative services needed by the patient. 

6FUHHQLQJ� VKRXOG� OHDG� WR� LGHQWLI\LQJ� RI� ZKLFK� VHUYLFHV� WKH� SDWLHQW� QHHGV�� DQG� WKH� XUJHQF\� RI�������������������������������
LQWHUYHQWLRQ��,W�DOVR�QHHGV�LQFOXGH�SURPRWLYH�KHDOWK�FDUH�VHUYLFHV�

6.3.1.3 There is a system for ensuring that patients are seen within the shortest                          
possible time.

Patients have the right to be attended to within the shortest possible time. Patients should not 

be made to wait unnecessarily. Patients who are waiting are advised of any delays that may be                         

H[SHULHQFHG�LQ�UHFHLYLQJ�DWWHQWLRQ�

/LQNHG�FULWHULD���������

�������� 3DWLHQWV�ZKR� UHTXLUH� HDUO\� DWWHQWLRQ� DUH� LGHQWL¿HG� �H�J�� WKH� YHU\� IUDLO� RU� LOO�� RU�
women in an advanced stage of pregnancy).

%\�XVLQJ�D�FKHFNOLVW�IRU�WULDJLQJ��LW�LV�HVWDEOLVKHG�ZKR�QHHGV�HDUO\�DWWHQWLRQ��3UHJQDQW�ZRPHQ�DQG�
FKLOGUHQ�XQGHU���ZLWK�IHYHU�DUH�E\�GHIDXOW�KLJK�ULVN�SDWLHQWV��DQG�VKRXOG�EH�LQFOXGHG�LQ�WKH�FKHFNOLVW�

�������� 7KHUH�LV�D�V\VWHP�IRU�³IDVW�WUDFNLQJ´�SDWLHQWV�UHTXLULQJ�HDUO\�DWWHQWLRQ�

,W� LV� DGYLVDEOH� WR� DGYLFH� ZDLWLQJ� SDWLHQW� �H�J�� ZLWK� SRVWHUV�� WKDW� FHUWDLQ� SDWLHQWV� PLJKW� EH� JLYHQ���������������������
priority because of the nature of their condition.

6.3.1.6 Waiting times are monitored as part of the organisation’s quality management 
and improvement programme and kept to the minimum.  

/LQNHG�FULWHULD���������



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

57

������ $OO�SDWLHQWV�FDUHG�IRU�E\�WKH�KHDOWK�IDFLOLW\�KDYH�WKHLU�KHDOWKFDUH�QHHGV�LGHQWL¿HG�
through a comprehensive assessment process. 

Standard Intent
:KHQ� D� SDWLHQW� HQWHUV� D� KHDOWK� IDFLOLW\�� WKH� VSHFL¿F� LQIRUPDWLRQ� UHTXLUHG� DQG� WKH� SURFHGXUHV� IRU���������������
REWDLQLQJ�DQG�GRFXPHQWLQJ� LW��GHSHQG�RQ� WKH�SDWLHQW¶V�QHHGV�DQG�RQ� WKH�VHWWLQJ� LQ�ZKLFK�FDUH� LV���������������
EHLQJ�SURYLGHG��
7KH�KHDOWK�IDFLOLW\�GH¿QHV��LQ�ZULWLQJ��WKH�VFRSH�DQG�FRQWHQW�RI�DVVHVVPHQWV�WR�EH�SHUIRUPHG�E\�HDFK�
FOLQLFDO�GLVFLSOLQH�ZLWKLQ�LWV�VFRSH�RI�SUDFWLFH�DQG�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV��
7KH�KHDOWK� IDFLOLW\� GHWHUPLQHV� WKH� WLPH� IUDPH� IRU� FRPSOHWLQJ� DVVHVVPHQWV��7KLV�PD\� YDU\� LQ� WKH����������������
GLIIHUHQW�VHWWLQJV�ZLWKLQ� WKH�KHDOWK� IDFLOLW\��:KHQ�DQ�DVVHVVPHQW� LV�SDUWLDOO\�RU�HQWLUHO\�FRPSOHWHG�
RXWVLGH�WKH�KHDOWK�IDFLOLW\��WKH�¿QGLQJV�DUH�YHUL¿HG�RQ�DGPLVVLRQ�WR�WKH�KHDOWK�IDFLOLW\�
7KHVH�¿QGLQJV�DUH�XVHG�WKURXJKRXW�WKH�FDUH�SURFHVV�WR�HYDOXDWH�SDWLHQW�SURJUHVV�DQG�XQGHUVWDQG�
WKH�QHHG�IRU�UHDVVHVVPHQW��,W�LV�HVVHQWLDO�WKDW�DVVHVVPHQWV�DUH�ZHOO�GRFXPHQWHG�DQG�WKDW�WKH\�FDQ�
EH�HDVLO\�UHWULHYHG�IURP�WKH�SDWLHQW¶V�UHFRUG�

����������&ULWHULD�

6.3.2.1 Policies and procedures for assessing patients on arrival and during on-going 
care are implemented. 

/LQNHG�FULWHULD�������������������

6.3.2.2 Written procedures ensure that assessments are performed within appropriate 
time frames. 

�������� 3DWLHQW�DVVHVVPHQWV�DUH�FRQGXFWHG�E\�VWDII�PHPEHUV�ZKR�KDYH�EHHQ�LGHQWL¿HG�
as competent to do so.

6WDII� PHPEHUV�  � KHDOWK� ZRUNHUV�� 5HIHU� WR� FXUUHQW� 0R+6:� ±� *XLGHOLQH� 6WDQGDUG� IRU� +HDOWK��������������������������
)DFLOLWLHV��DQG�+XPDQ�5HVRXUFH�IRU�KHDOWK�VWDI¿QJ�OHYHOV�IRU�KHDOWK�VHUYLFH�IDFLOLWLHV�

6.3.2.4 Policies and procedures guide the care of high-risk patients and the provision of 
high-risk services. 

6.3.2.5 Current clinical guidelines relevant to the organisation’s patients and services 
are used to standardise care processes. 

5HIHU�WR�FXUUHQW�0R+6:�±�6WDQGDUG�7UHDWPHQW�*XLGHOLQHV�DQG�(VVHQWLDO�'UXJ�/LVW�

/LQNHG�FULWHULD��������������������������������������������������������������������������������������������
��������������������������������������������������������������������������

6.4 Emergency care
������ 7KH�KHDOWK�IDFLOLW\�SURYLGHV�HPHUJHQF\�WUHDWPHQW�DQG�FDUH�
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���������&ULWHULD

6.4.1.1 Written guidelines for providing primary emergency services are available and 
are followed. 

*XLGHOLQHV� DUH� DYDLODEOH� DQG� IROORZHG� RQ� WKH� PRVW� IUHTXHQWO\� RFFXUULQJ� DQG�RU� OLIH� WKUHDWHQLQJ�������������������
HPHUJHQFLHV��WKHVH�LQFOXGH�JXLGHOLQHV�IRU�FRXQVHOOLQJ�DQG�PDQDJHPHQW�RI�YLFWLPV�RI�VH[XDO����������������������
 GRPHVWLF�DQG�JHQGHU�YLROHQFH�DQG�DQ�HPHUJHQF\�PHGLFDWLRQ�SURWRFRO�IRU�SV\FKLDWULF�SDWLHQWV��5HIHU�
WR�*XLGHOLQHV�IRU�*HQGHU�EDVHG�9LROHQFH��0HQWDO�+HDOWK�JXLGHOLQHV�

/LQNHG�WR���������

6.4.1.2 Guidelines for paediatric emergency triage, assessment and treatment (ETAT) 
are available and are followed.

6.4.1.3 Information on cases and the outcome of emergency treatment are recorded in a 
register/logbook.

6.4.1.4 Case reviews are undertaken to assess the quality of treatment and care of               
patients requiring emergency care. 

/LQNHG�FULWHULD���������

6.4.1.5 The service is organised in terms of personnel, facilities, equipment, and                     
procedures, to evaluate, manage, stabilise and transfer patients with 

                    emergency conditions. 

������ 7KH� KHDOWK� IDFLOLW\� SURYLGHV� UHVXVFLWDWLRQ� LQ� DFFRUGDQFH� ZLWK� RUJDQLVDWLRQDO��������������
policy. 

���������&ULWHULD
 

6.4.2.1 The health facility has a policy on resuscitation, which includes the level at which 
resuscitation is provided, by whom, and training and equipment 

                    requirements. 

7KH�SROLF\�DQG�SURFHGXUHV�RQ� UHVXVFLWDWLRQ�VKRXOG�EH� LQ� OLQH�ZLWK� WKH�QDWLRQDO�JXLGHOLQHV�DQG�RU�������������������
internationally recognized best practices.

/LQNHG�FULWHULD������������������

6.4.2.2 The availability of resuscitation equipment and medicines with clear                                            
LQVWUXFWLRQV�IRU�XVH�LV�VSHFL¿HG�LQ�WKH�RUJDQLVDWLRQ¶V�SROLF\�RQ�UHVXVFLWDWLRQ��

/LQNHG�FULWHULD����������������������������

6.4.2.3 The personnel are trained in resuscitation and records are kept of their                                   
attendance at such training. 

/LQNHG�FULWHULD���������

6.4.2.4 Equipment for early cardiopulmonary resuscitation is available within one minute 
in each area of the facility. 
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6.4.2.5 Equipment for early cardiopulmonary resuscitation includes at least a CPR 
board, oral airways, an Ambu bag or equivalent, endotracheal tubes and                                 
laryngoscopes. 

�������� :KHUH� HDUO\� GH¿EULOODWLRQ� LV� LQGLFDWHG�� WKHUH� LV� D� GH¿EULOODWRU� ZLWK� DQ� (&*����������������������
component. 

6.4.2.7 The resuscitation equipment is available in adult and paediatric sizes.  

6.4.2.8 There is a drug tray or trolley with appropriate facilities for intravenous therapy, 
insertion of naso-gastric tubing and drug administration (including paediatric 
sizes). 

The word “drug” refers to medicines.

�������� 7KH� GUXJV� DYDLODEOH� LQ� DFFRUGDQFH� ZLWK� D� VSHFL¿HG� OLVW�� LQFOXGH� WKRVH� IRU��������������������������
FDUGLDF�DQG�UHVSLUDWRU\�DUUHVW��FRPD��¿WV�DQG�VWDWHV�RI�VKRFN��LQFOXGLQJ�

                      paediatric doses), and plasma expanders. 

The word “drugs” refers to medicines.

6.4.2.10 A designated person checks and documents that resuscitation equipment and 
medicines are checked every day, or immediately after use (whichever is the 
sooner), by those who have been given this responsibility. 

The word “drugs” refers to medicines.

6.4.2.11 Records of these checks are kept, with reports on problems experienced,                        
advice given, and any remedial action taken. 

/LQNHG�FULWHULD���������

������ 7KH�FOLQLF�KHDOWK�FHQWUH�SURYLGHV�DPEXODQFH�HPHUJHQF\�PHGLFDO�VHUYLFHV��

Standard Intent
:KHQ� D� KHDOWK� IDFLOLW\� SURYLGHV� DPEXODQFH� VHUYLFHV�� D� FRPSUHKHQVLYH� UHVSRQVH� DQG���������������������������������������������������
GHSOR\PHQW�SODQ�DGGUHVVHV�WKH�ORFDWLRQ�RI�IDFLOLWLHV�DQG�WKH�GLVWULEXWLRQ�RI�YHKLFOHV��SHUVRQQHO�DQG�
RWKHU��UHVRXUFHV��7KHVH�VKRXOG�EH�GHSOR\HG�LQ�D�ZD\�WKDW�RSWLPLVHV�WKHLU�XVH�DQG�SURYLGHV�XQLIRUP�
FDUH�DFURVV�WKH�DUHD�VHUYHG�

&ULWHULD�������

6.4.3.1 The organisation has a written response and deployment plan including the 
LGHQWL¿FDWLRQ�RI�UHVSRQVH�DUHDV�DQG�WKH�DYDLODELOLW\�RI�UHVSRQVH�XQLWV�

7KH�RUJDQLVDWLRQ¶V�GRFXPHQWHG�SODQ�VKRXOG�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ�
�� LGHQWL¿FDWLRQ�RI�WKH�VHUYLFH¶V�FDWFKPHQW�DUHD�
�� LGHQWL¿FDWLRQ�RI�YHKLFOH�DQG�VWDI¿QJ�UHTXLUHPHQWV�
�� SURYLVLRQ�RI�FRPPXQLFDWLRQ�V\VWHPV�
�� SULRULWLVDWLRQ�SURFHVV�IRU�PHGLFDO�WUDQVSRUW�DPEXODQFH�UHTXHVWV��
�� FRYHUDJH�RI�SHDN�SHULRGV�
�� UHVSRQVH�WR�PXOWLSOH�YLFWLP�LQFLGHQWV�
�� GLVDVWHU�UHVSRQVH�

/LQNHG�FULWHULD���������
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6.4.3.2 There is an effective system for facilitating communication between the                           
personnel of the healthcare facility, the ambulance service and the receiving 
organisations.  

6.4.3.3 Response time standards are monitored against national laws, regulations,              
policies or guidelines. 

Response times are within acceptable limits.

Analysed data of response times must be available.

/LQNHG�FULWHULD���������

6.4.3.4 The individuals who provide patient care in the ambulance services have the 
required training and experience. 

7KH�SHUVRQQHO�UHFHLYH�DSSURSULDWH�SDWLHQW�PDQDJHPHQW�WUDLQLQJ��GHSHQGLQJ�RQ�WKH�OHYHO�RI�VHUYLFH�
provided.

7KH�SHUVRQQHO�VKRXOG�DOVR�EH�WUDLQHG�WR�
�� RSHUDWH�DQG�PDLQWDLQ�PHGLFDO�HTXLSPHQW�
�� RSHUDWH�DQG�PDLQWDLQ�FRPPXQLFDWLRQ�HTXLSPHQW�
�� RSHUDWH� YHKLFOHV� VDIHO\�� LQFOXGLQJ� XQGHU� FRQGLWLRQV� WKDW� ZDUUDQW� WKH� YLRODWLRQ� RI�����������������������

H[LVWLQJ�WUDI¿F�ODZV�

/LQNHG�FULWHULD���������

6.4.3.5 Medical transport/ ambulance vehicles are clean.

7KH�RUJDQLVDWLRQ¶V�SROLF\�IUDPHZRUN�VKRXOG�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ�
�� SHUVRQQHO�WUDLQLQJ�LQ�UHVSHFW�RI�SURSHU�FOHDQLQJ�PHWKRGV��
�� WKH�FOHDQLQJ�PHWKRGV�DQG�FKHPLFDOV�WR�EH�XVHG�IRU�FOHDQLQJ�YHKLFOHV�
�� WKH�VLWHV�DW�ZKLFK�YHKLFOHV�PD\�EH�FOHDQHG�
�� WKH�FRUUHFW�PDQDJHPHQW�RI�KHDOWKFDUH�ZDVWH�
�� SUHYHQWLQJ�SROOXWLRQ�RI�WKH�HQYLURQPHQW�E\�FOHDQLQJ�FKHPLFDOV�DQG�FOLQLFDO�KHDOWKFDUH�����

waste.

6.4.3.6 The ambulances are fully equipped to deal with obstetric emergencies.  

6.5 Continuity of care
������ 7KHUH�DUH�PHFKDQLVPV�IRU�KROGLQJ�SDWLHQWV�IRU�REVHUYDWLRQ�

����������&ULWHULD�

6.5.1.1 Policies and procedures for holding patients for observation are implemented.

/LQNHG�FULWHULD���������

6.5.1.2 Bedside facilities (bedside table/locker, chair/bench) are available. 

6.5.1.3 Each patient has access to a nurse call system at all times. 

7KH� MXGJHPHQW�XVHG�KHUH� LV�QRUPDOO\�KRZ� ORQJ� LW� WDNHV�D�QXUVH� WR� UHVSRQG� WR�D�SDWLHQW� FDOO� �E\���������������
DVNLQJ�SDWLHQWV�DGPLWWHG��DQG�QRW�QHFHVVDULO\�WKH�WHFKQLFDOLWLHV�RI�WKH�EHOO�V\VWHP��
7KH�PDMRULW\�RI�IDFLOLWLHV�GR�QRW�XVH�DQ�HOHFWURQLF�EHOO�V\VWHP��+DQG�EHOOV�DUH�DQ�RSWLRQ��EXW�RIWHQ�JHW�
UHPRYHG��$Q�DOWHUQDWLYH��ZKLFK�KDV�EHHQ�SURYHQ�WR�ZRUN��LV�WKH�¿WWLQJ�RI�ELF\FOH�EHOOV�WR�WKH�KHDG�RI�
the beds.
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6.5.1.4  Each bed space is provided with adequate lighting. 

6.5.1.5 Ward screens are available to ensure privacy. 

/LQNHG�FULWHULD���������

6.5.1.6 Patients have access to ablution facilities.

7KHVH�VKRXOG�EH�DYDLODEOH�LQ�WKH�KROGLQJ�DUHD��H�J��ZDVK�EDVLQV��WRLOHW�IDFLOLWLHV�

/LQNHG�FULWHULD����������

6.5.1.7 Processes are implemented to provide patients with access to food and water.

6.5.1.8 Personnel are allocated to record regular observations of the patient’s                                 
condition.

������ 7KH�KHDOWK�IDFLOLW\�GHVLJQV�DQG�FDUULHV�RXW�SURFHVVHV�IRU�SURYLGLQJ�FRQWLQXLW\�RI�
patient care services. 

�����������&ULWHULD�

6.5.2.1 Arrangements are in place to ensure that adequate referral services are                     
available. 

A policy or guideline detailing the process must be available.

&RPSOLDQFH� ZLOO� EH� YHUL¿HG� WKURXJK� GRFXPHQWDWLRQ� DXGLWV�� LQFOXGLQJ� WKH� DYDLODELOLW\� RI� FRSLHV� RI�������������
FRPSOHWHG�UHIHUUDO�IRUPV�LQ�WKH�SDWLHQW�UHFRUG��)RUPDO�JXLGHOLQHV�SURWRFROV�QHHG�WR�EH�DYDLODEOH�
$�WHPSODWH�RI�D�UHIHUUDO�IRUP�GRFXPHQW�FRXOG�EH�SURYLGHG�

/LQNHG�FULWHULD���������

�������� 5HIHUUDOV�RXWVLGH�WKH�IDFLOLW\�DUH�WR�VSHFL¿F� LQGLYLGXDOV�DQG�RU�DJHQFLHV� LQ�WKH�
patient’s home community wherever possible. 

/LQNHG�FULWHULD���������

6.5.2.3          There are written guidelines for referring emergency patients.

$�SROLF\�RU�JXLGHOLQH�GHWDLOLQJ�WKH�SURFHVV�PXVW�EH�DYDLODEOH��&RPSOLDQFH�ZLOO�EH�YHUL¿HG�WKURXJK�
GRFXPHQWDWLRQ�DXGLWV��LQFOXGLQJ�WKH�DYDLODELOLW\�RI�FRSLHV�RI�FRPSOHWHG�UHIHUUDO�IRUPV�LQ�WKH�SDWLHQW�
record.

6.5.2.4 Patients and as appropriate their families, are given follow-up instructions, which 
are provided in an understandable form and manner. 

/LQNHG�FULWHULD����������������������������

6.5.2.5 A copy of the referral letter is available in the patient’s record. 
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6.6        Reproductive health
������ $� FRQWUDFHSWLYH� VHUYLFH� LV� SURYLGHG� WR� PHHW� WKH� QHHGV� RI� IDPLOLHV� LQ� WKH��������������������������

community.

Standard Intent
(YHU\� SDWLHQW� LV� RIIHUHG� DFFHVV� WR� FRQWUDFHSWLYH� VHUYLFHV� DQG� HGXFDWLRQ� RQ� UHSURGXFWLYH� KHDOWK��
$OO�SHUVRQQHO�DUH� WUDLQHG�WR�UHFRJQLVH�DQG�PHHW� WKH�VSHFL¿F�QHHGV�RI�DGROHVFHQWV�DQG�\RXWK��$OO����������
SHUVRQQHO�LQ�WKH�KHDOWK�IDFLOLW\�ZRUN�FROODERUDWLYHO\�WR�SURYLGH�HGXFDWLRQ�LQ�D�FRRUGLQDWHG�PDQQHU��
(GXFDWLRQ�LV�IRFXVHG�RQ�WKH�VSHFL¿F�NQRZOHGJH�DQG�VNLOOV�WKH�SDWLHQW�ZLOO�QHHG�WR�PDNH�GHFLVLRQV�RQ�
WKH�XVH�RI�FRQWUDFHSWLYH�PHWKRGV��9DULDEOHV�OLNH�HGXFDWLRQDO�OLWHUDF\��EHOLHIV�DQG�OLPLWDWLRQV�DUH�WDNHQ�
LQWR� DFFRXQW�� 6WDQGDUGLVHG�PDWHULDOV� DQG� SURFHVVHV� DUH� XVHG�ZKHUH� SRVVLEOH��'DWD� LV� FROOHFWHG��������������
�H�J��ORJERRN���DQDO\VHG�DQG�XVHG�WR�SURYLGH�UHOHYDQW�LQIRUPDWLRQ�IRU�LPSURYLQJ�WKH�
VHUYLFH��H�J��WKH�QXPEHU�RI�FRQWUDFHSWLYHV�FRQGRPV�XVHG�SHU�PRQWK�����

��������&ULWHULD�

6.6.1.1  Guidelines for providing contraceptive services are available and are followed. 

7KH�7DQ]DQLD�6WDQGDUG�7UHDWPHQW�*XLGHOLQHV������GHVFULEH�FRQWUDFHSWLYH�VHUYLFHV��
1DWLRQDO�&RQWUDFHSWLYH�7HFKQRORJ\�8SGDWHV�����

/LQNHG�FULWHULD���������

6.6.1.2 The personnel show evidence of education for and competence in providing a 
contraceptive service. 

/LQNHG�FULWHULD���������

6.6.1.3 A range of most frequently prescribed contraceptive methods is provided,                  
LQFOXGLQJ� LQMHFWDEOH� KRUPRQDO� FRQWUDFHSWLYHV�� RUDO� KRUPRQDO� FRQWUDFHSWLYHV��
barrier methods and emergency contraceptives. 

6.6.1.4 The personnel who are authorised to insert intra-uterine contraceptive devices 
show evidence of current training and competence in the procedure.

/LQNHG�FULWHULD���������

6.6.1.5  A record of the chosen method for each patient is available.

6.6.1.6 Guidelines regarding the advice to be given to patients on sterilisation are                 
available and are followed. 

6.6.1.7 Guidelines regarding the advice to be given to patients on termination of                   
pregnancy (TOP) are available and are followed. 

Termination of pregnancy  in Tanzania is only possible on medical indication. The Tanzania                     

6WDQGDUG�7UHDWPHQW�*XLGHOLQHV������GHVFULEH�EULHÀ\�WKH�LVVXH�

6.6.1.8 Guidelines for administering post-coital contraceptives are available and are        
followed. 
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6.6.1.9 Condoms are freely available from strategically placed condom dispensers. 

1DWLRQDO�)DPLO\�3ODQQLQJ�3ROLF\�DQG�+,9�DQG�$,'6��3UHYHQWLRQ�DQG�&RQWURO��$FW�������SHUPLW�
distribution of condoms.

6.6.1.10 Guidelines for PEP in the case of sexual violence are available and are followed. 

������ $Q�HIIHFWLYH�DQWHQDWDO�VHUYLFH�LV�SURYLGHG�� 
 

Standard Intent
$�SODQ�IRU�HDFK�SDWLHQW�LV�EDVHG�RQ�DQ�DVVHVVPHQW�RI�QHHGV��7KH�RUJDQLVDWLRQ�GH¿QHV��LQ�ZULWLQJ��
WKH�VFRSH�DQG�FRQWHQW�RI�DVVHVVPHQWV�WR�EH�SHUIRUPHG�E\�HDFK�FOLQLFDO�GLVFLSOLQH�ZLWKLQ�LWV�VFRSH�RI�
SUDFWLFH�DQG�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV��7KHVH�¿QGLQJV�ZLOO�LQFOXGH�WKH�GLDJQRVLV�RI�SUHJQDQF\�
DQG�WKH�PHDVXUHPHQWV�GXULQJ�IROORZ�XS��ZKLFK�PD\�LQFOXGH�ZHLJKW��EORRG�SUHVVXUH��RHGHPD��SURWHLQ�
LQ�XULQH��IHYHU�DQG�DFWLYLW\�RI�WKH�IRHWXV���,W�LV�HVVHQWLDO�WKDW�DVVHVVPHQWV�DUH�GRFXPHQWHG�ZHOO�DQG�
FDQ�EH�HDVLO\�UHWULHYHG�IURP�WKH�SDWLHQW¶V�UHFRUG��7KH�IUHTXHQF\�RI�IROORZ�XS�YLVLWV�VKRXOG�EH�FOHDUO\�
LQGLFDWHG��&RXQWU\�VSHFL¿F�FOLQLFDO�JXLGHOLQHV�DQG�SURWRFROV�DUH�DYDLODEOH�WR�HQVXUH�XS�WR�GDWH�
WUHDWPHQW� RI� FRPSOLFDWLRQV� GXULQJ� SUHJQDQFLHV� DQG� VLGH� HIIHFWV� RI� WUHDWPHQW� ZLWK� UHJDUG� WR� WKH������������������
IRHWXV��1DWLRQDO�JXLGHOLQHV�RQ�DQWHQDWDO�FDUH�PXVW�EH�XVHG�LI�DYDLODEOH�

��������&ULWHULD�

6.6.2.1 Guidelines for routine tests, observations and examinations to be conducted on 
pregnant women are available and are followed. 

 

7KHVH�JXLGHOLQHV�VKRXOG�FRQWDLQ�DW� OHDVW�+,9��V\SKLOLV��%ORRG�JURXS�DQG�JOXFRVH�WHVWLQJ��DQG�DQ\�
DFWLRQV� WDNHQ�DV�D�UHVXOW�RI� WKH� ODERUDWRU\� WHVWV��%ORRG�SUHVVXUH�QHHGV� WR�EH� WDNHQ�DW�YLVLWV��DQG������������������
YDFFLQDWLRQ�ZLWK�WHWDQXV�WR[RLG�DQG�WKH�SURYLVLRQ�RI�LQVHFWLFLGH�WUHDWHG�QHWV�VKRXOG�EH�GHVFULEHG�

/LQNHG�FULWHULD���������

6.6.2.2 The personnel show evidence of education and competence in the provision of 
antenatal care. 

/LQNHG�FULWHULD�����������

6.6.2.3 Policies cover the screening for syphilis and treatment according to the result.

6.6.2.4 All tests, observations and examinations are recorded. 

&RXQWU\�VSHFL¿F� UHFRUGLQJ� JXLGHOLQHV� DQG� FRQ¿GHQWLDOLW\� UXOHV� DSSO\�� 7KHVH� FRXOG� LQFOXGH� D��������������������
VSHFLDOO\�GHVLJQHG�$1&�FDUG��,GHDOO\��QXUVLQJ�UHFRUGV�VKRXOG�EH�DYDLODEOH�

6.6.2.5 Guidelines for referring patients with complicated pregnancies to specialist        
services are available and are followed. 

6.6.2.6 Guidelines for educating pregnant women in preparation for breast feeding are 
available and are followed. 
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6.6.2.7 Guidelines for caring for HIV-positive obstetric patients are available and are            
followed. 

7KH�JXLGHOLQHV�VKRXOG�LQFOXGH�
�� FRXQVHOOLQJ�DQG�WHVWLQJ�SUHJQDQW�SDWLHQWV�
�� WKH�DSSOLFDWLRQ�RI�3UHYHQWLRQ�RI�0RWKHU�WR�&KLOG�7UDQVPLVVLRQ��307&7��SURWRFROV�
�� WKH�SURYLVLRQ�RI�307&7�SURWRFRO�PHGLFDWLRQV�
�� WKH�DGPLQLVWUDWLRQ�RI�DQWL�UHWURYLUDO�DJHQWV��$59V��WR�SUHJQDQW�PRWKHUV��
5HIHU�1DWLRQDO�*XLGHOLQHV�IRU�3UHYHQWLRQ�RI�0RWKHU�WR�&KLOG�7UDQVPLVVLRQ�RI�+,9��307&7�����

������ :KHUH� PLGZLIHU\� VHUYLFHV� DUH� SURYLGHG�� WKHUH� DUH� DGHTXDWH� UHVRXUFHV� WR�����������������������
ensure safe and effective care.

�������&ULWHULD

6.6.3.1 Guidelines for the provision of midwifery services are available and are                             
followed. 

 
/LQNHG�FULWHULD���������

6.6.3.2 Guidelines (such as Emergency Obstetric Care) are used to reduce the number 
of maternal deaths in the labour ward. 

The guidelines need to include

�� 0DQDJHPHQW�RI�VHSVLV��SDUHQWHUDO�DQWLELRWLFV�DYDLODEOH�
�� 0DQDJHPHQW�RI�SRVWSDUWXP�KDHPRUUKDJH��R[\WRFLQ�DYDLODEOH�
�� 0DQDJHPHQW�RI�HFFODPSVLD��DQWLFRQYXOVDQWV�DYDLODEOH�
�� 0DQDJHPHQW�RI�REVWUXFWHG�ODERXU��SDUWRJUDSK�

5HIHU�0R+6:�±�(PHUJHQF\�2EVWHWULF�&DUH�-RE�$LG�����
%DVLF�(PHUJHQF\�2EVWHWULF�DQG�1HZERUQ�&DUH�±�3DUWLFLSDQW¶V�+DQGERRN�������

6.6.3.3 A registered/professional nurse with midwife training/experience is present at 
every birth. 

/LQNHG�FULWHULD���������

6.6.3.4 At least one person who is competent in the management of maternal and                  
neonatal emergencies is available for consultation at all times.  

/LQNHG�FULWHULD���������

6.6.3.5 Guidelines for managing labour are available and are followed.  

([DPSOHV�RI�WKH�JXLGHOLQHV�UHTXLUHG�
�� SHUIRUPLQJ�DQ�HSLVLRWRP\�DQG�DUWL¿FLDO�UXSWXUH�RI�WKH�PHPEUDQHV
�� GHDOLQJ�ZLWK�WKH�FRPSOLFDWLRQV�RI�ODERXU
�� UHIHUULQJ�SDWLHQWV�ZLWK�FRPSOLFDWHG�ODERXU

6.6.3.6 Observations during labour are recorded on a partograph. 

6.6.3.7 Guidelines for the active management of the third stage of labour, including 
post-partum bleeding are available and are followed. 
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6.6.3.8 There is a system for disposing safely of placentas. 

/LQNHG�FULWHULD���������

6.6.3.9 Information on cases and the outcome of deliveries are recorded in a register/log 
book. 

6.6.3.10 There is an established process for conducting vacuum extractions or for                     
referring patients who need vacuum extractions. 

6.6.3.11 There is an established process for conducting Caesarean sections or for                     
referring patients who need Caesarean sections. 

������ (TXLSPHQW�IRU�GHOLYHULQJ�EDELHV�LV�VDIH�DQG�DGHTXDWH�

����������&ULWHULD

6.6.4.1 There is a delivery room with adequate lighting, including an anglepoise lamp, 
and ventilation. 

6.6.4.2 The delivery room is furnished with a suitably positioned delivery table, which 
allows for use in the Trendelenburg or lithotomy positions.

6.6.4.3 Standard surgical/obstetric equipment is supplied in accordance with an                       
approved list. 

$W�OHDVW�WKH�IROORZLQJ�LWHPV�DUH�UHTXLUHG�
�� VFLVVRUV
�� VWLWFK�VHW
�� XPELOLFDO�FRUG�FOLS
�� YDFXXP�H[WUDFWRU
�� IRUFHSV
�� GHOLYHU\�SDFNV

������ $Q�HIIHFWLYH�SRVW�GHOLYHU\�QHRQDWDO�VHUYLFH�LV�SURYLGHG�

����������&ULWHULD

6.6.5.1 Guidelines for neonatal resuscitation are available and are followed. 

/LQNHG�FULWHULD���������

6.6.5.2 Resuscitation equipment is available, including suction apparatus and oxygen, 
paediatric manual ventilator (Ambu-bag) and masks for new-borns.  

/LQNHG�FULWHULD�������������������

6.6.5.3 Standard neonatal equipment is supplied in accordance with an approved list.

7KH�HTXLSPHQW�ZLOO�LQFOXGH�
�� D�QHRQDWDO�ZHLJKLQJ�VFDOH
�� D�QHRQDWDO�LQFXEDWRU
�� D�SKRWRWKHUDS\�XQLW
�� D�QHRQDWDO�ZHLJKLQJ�VFDOH 
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6.6.5.4 An Apgar rating is recorded for each newborn baby. 

�������� 3ROLFLHV�DQG�SURFHGXUHV�JXLGH�WKH�LGHQWL¿FDWLRQ�RI�QHZERUQ�EDELHV��

6.6.5.6 There are established security systems for protecting newborn babies. 

,W�LV�LPSRUWDQW�WR�PDNH�VXUH�WKDW�EDELHV�DUH�QRW�ORVW�RU�VWROHQ�

/LQNHG�FULWHULD���������

6.6.5.7 There is an established programme for vaccinating newborn babies following 
delivery and prior to discharge. 

������ $Q�HIIHFWLYH�SRVWQDWDO�VHUYLFH�LV�SURYLGHG

�����������&ULWHULD
 

6.6.6.1 Guidelines for post-natal care are available and are followed. 

/LQNHG�FULWHULD���������

6.6.6.2 The personnel show evidence of education for and competence providing                
post-natal care. 

/LQNHG�FULWHULD���������

6.6.6.3 All tests, observations and examinations are recorded. 

6.6.6.4 Guidelines for referring patients with post-natal complications to specialist              
services are available and are followed.

6.6.6.5 Policies address the issues of breastfeeding (transmission risk) and its                               
alternatives and the provision of breast milk substitutes in accordance with 
guidelines. 

6.6.6.6 Policies address the follow-up testing of infants born to mothers with HIV                       
infection in accordance with guidelines. 

This includes referring babies for testing or sending samples to outside laboratories.    

6.7 Child health
������ 7KH� KHDOWK� IDFLOLW\� SURYLGHV� LPPXQLVDWLRQ� LQ� DFFRUGDQFH� ZLWK� 1DWLRQDO�����������������������������

Guidelines. 

�����������&ULWHULD

6.7.1.1 Guidelines for providing an immunisation programme are available and are              
followed. 

 
/LQNHG�FULWHULD���������
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6.7.1.2 The facility manager reviews the coverage and practice of immunisation, the 
vaccine supply and maintenance of the cold chain.  

/LQNHG�FULWHULD����������

6.7.1.3 Guidelines for immunising HIV-positive children are implemented.
 
5HIHU�FXUUHQW�1DWLRQDO�*XLGHOLQHV�IRU�3UHYHQWLRQ�RI�0RWKHU�WR�&KLOG�7UDQVPLVVLRQ
0ZRQJR]R�ZD�0DIXQ]R�QD�8WRDML�ZD�&KDQMR��7DQ]DQLD�±�(3,������

������ 6HUYLFHV�DUH�SURYLGHG�WR�SURPRWH�WKH�KHDOWK�DQG�JURZWK�RI�FKLOGUHQ�

�������&ULWHULD

6.7.2.1 Guidelines for measuring the growth and development of children and                                  
referring them appropriately where growth or development are delayed and the                              
Integrated Management of Childhood Illnesses (IMCI) manual are available and 
are followed.

/LQNHG�FULWHULD���������

6.7.2.2 The child health chart is completed after each visit. 

6.7.2.3 Guidelines for hearing tests for children are available and are followed. 

6.7.2.4 A programme promoting breastfeeding is followed. 

�������� &KLOGUHQ� ZLWK� QXWULWLRQDO� GH¿FLHQF\� GLVRUGHUV� DUH� LGHQWL¿HG�� PDQDJHG� RU��������������������������
appropriately referred. 

6.7.2.6 There is an oral rehydration service, which includes counselling. 

�������� 7KH� KHDOWK� IDFLOLW\� LV� DGROHVFHQW�� DQG� \RXWK�IULHQGO\�� DQG� PHHWV� WKH� VSHFL¿F�
healthcare needs of these groups in accordance with national guidelines.

6.8 Communicable disease management
������ 7KHUH�LV�D�SURJUDPPH�IRU�SUHYHQWLQJ�DQG�WUHDWLQJ�GLDUUKRHDO�GLVHDVHV��

���������&ULWHULD

6.8.1.1 Guidelines for preventing and treating diarrhoeal infections are available and are 
followed. 

/LQNHG�FULWHULD���������

6.8.1.2 There are protocols for stool collection, where appropriate. 

6.8.1.3 There are guidelines and resources for treating dehydration.  
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������ 7KHUH� LV� D� SURJUDPPH� IRU� SUHYHQWLQJ� DQG� WUHDWLQJ� VH[XDOO\� WUDQVPLWWHG����������������������������������
infections. 

�������&ULWHULD

6.8.2.1 Guidelines for managing sexually transmitted infections are available and are 
followed. 

/LQNHG�FULWHULD���������

6.8.2.2 Guidelines relating to syphilis serology results are available and are followed.

6.8.2.3 There is a policy on the tracing of partners/contacts of patients with sexually 
transmitted infections (STIs). 

6.8.2.4 Provider initiated testing and counselling (PITC) is performed according to set 
PHWKRGRORJLHV�GH¿QHG�LQ�SUHYDLOLQJ�JXLGHOLQHV���

������ 7KHUH�LV�D�SURJUDPPH�IRU�SUHYHQWLQJ�DQG�WUHDWLQJ�WXEHUFXORVLV��

���������&ULWHULD

6.8.3.1 There is a system for sputum microscopy. 

/LQNHG�FULWHULD���������

6.8.3.2 The outcomes of sputum testing are monitored. 

6.8.3.3 Tuberculosis (TB) treatment accords with current guidelines. 

/LQNHG�FULWHULD���������

6.8.3.4 There is an uninterrupted medicine supply for TB treatment. 

/LQNHG�FULWHULD����������

6.8.3.5 The facility has a TB infection control management plan that is implemented.

)RU�H[DPSOH�
�� WKH�XVH�RI�PDVNV�IRU�SDWLHQWV�DQG�SHUVRQQHO
�� VSDFH�DQG�YHQWLODWLRQ�LQ�ZDLWLQJ�DUHDV

6.8.3.6 The principles of directly observed treatment are adhered to. 

6.8.3.7 Policies and procedures relate to community support of the directly observed 
TB treatment and are implemented. 

6.8.3.8 Supporters (community or family) of the directly observed TB treatment are          
provided with appropriate training. 

6.8.3.9 Patients with positive tuberculosis test results are counselled and provided with 
HIV testing. 
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6.8.3.10 Provider initiated testing and counselling (PITC) is carried out according to set 
PHWKRGRORJLHV�GH¿QHG�LQ�SUHYDLOLQJ�JXLGHOLQHV���

������ 7KHUH�LV�D�SURJUDPPH�IRU�SUHYHQWLQJ�DQG�WUHDWLQJ�PDODULD�

�������&ULWHULD

6.8.4.1 Malaria treatment accords with current guidelines. 

/LQNHG�FULWHULD���������

6.8.4.2 There is a system for testing for malaria.

/LQNHG�FULWHULD���������

6.8.4.3 There is an uninterrupted medicine supply for malaria treatment.

/LQNHG�FULWHULD����������

6.8.4.4 Oral and intravenous medication for malaria treatment is available.

6.8.4.5 There is a mechanism for referring patients with complications of malaria.

6.9 HIV infection and AIDS management 
������ 0DQDJHPHQW�RI�+,9�LQIHFWLRQ�DQG�$,'6�DFFRUGV�ZLWK�DSSURYHG�JXLGHOLQHV���

��������&ULWHULD

6.9.1.1 Guidelines for preventing, caring for and treating patients with HIV infection and 
AIDS are available and are followed. 

/LQNHG�FULWHULD���������

6.9.1.2 There is a monitoring system that complies with national reporting                                                    
requirements.  

/LQNHG�FULWHULD���������

6.9.1.3 Facility infrastructure and equipment for VCT implementation are present. 

7KLV�LQFOXGHV�
�� SK\VLFDO�VSDFH�WR�PHHW�WKH�9&7�QHHGV
�� FRQ¿GHQWLDO�DUHD�V��IRU�FRXQVHOOLQJ�SXUSRVHV
�� D�VDIH�DUHD�IRU�EORRG�WHVWLQJ
�� WKH�VDIH�GLVSRVDO�RI�SRWHQWLDOO\�LQIHFWLRXV�VKDUSV
�� VXI¿FLHQW�VKDUSV�GLVSRVDO�UHFHSWDFOHV�WR�PHHW�WKH�QHHGV
�� VXI¿FLHQW� TXDQWLWLHV� RI� DOO� EORRG� FROOHFWLRQ� GHYLFHV�� UHDJHQWV� DQG� RWKHU� HTXLSPHQW�����������

QHFHVVDU\�WR�SHUIRUP�9&7�DFFRUGLQJ�WR�JXLGHOLQHV
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6.9.1.4 Voluntary counselling and testing (VCT) is performed according to set                           
PHWKRGRORJLHV�GH¿QHG�LQ�SUHYDLOLQJ�JXLGHOLQHV���

 9&7�LQFOXGHV�
�� SUH�WHVW�FRXQVHOOLQJ
�� WKH�SURFHVV�RI�LQIRUPHG�FRQVHQW
�� &RXQVHOOLQJ�LV�JLYHQ�LQ�D�ODQJXDJH�WKDW�WKH�SDWLHQW�XQGHUVWDQGV
�� EORRG�WHVWLQJ�IRU�+,9�LQIHFWLRQ�E\�WHVW�PHWKRGRORJ\�ODLG�RXW�LQ�JXLGHOLQHV
�� SRVW�WHVW�FRXQVHOOLQJ
�� D�GH¿QHG�UHIHUUDO�SURFHGXUH�IROORZLQJ�GLDJQRVLV

6.9.1.5 Provider initiated testing and counselling (PITC) is carried out according to set 
PHWKRGRORJLHV�GH¿QHG�LQ�SUHYDLOLQJ�JXLGHOLQHV���

6.9.1.6 VCT and/or PITC results are available on the day of testing.

�������� 7KHUH�LV�DQ�HVWDEOLVKHG�V\VWHP�IRU�HQFRXUDJLQJ�SDUWQHU�QRWL¿FDWLRQ��

6.9.1.8 Antiretroviral therapy (ART) is administered in accordance with prevailing           
guidelines.

�� $QWLUHWURYLUDO�GUXJ�UHJLPHQV�DUH�VHOHFWHG�DFFRUGLQJ�WR�QDWLRQDO�JXLGHOLQHV�
�� 3DWLHQWV� DUH� VHOHFWHG� IRU� HOLJLELOLW\� IRU� DQWLUHWURYLUDO� WKHUDS\� DFFRUGLQJ� WR� QDWLRQDO��������������������������������

guidelines.

�� +,9�SRVLWLYH�SDWLHQWV�DUH�FRPPHQFHG�RQ�DQWLUHWURYLUDO�WKHUDS\�DFFRUGLQJ�WR�QDWLRQDO�
guidelines.

�� 3DWLHQWV� RQ� DQWLUHWURYLUDO� WKHUDS\� DUH� PRQLWRUHG� DW� SURWRFRO�GH¿QHG� LQWHUYDOV� DV�������������������
stipulated in national guidelines.

�� 3DWLHQWV� UHFHLYLQJ�DQWLUHWURYLUDO� WKHUDS\�DUH�PRQLWRUHG� IRU�VKRUW���PHGLXP��DQG� ORQJ�
term side effects according to national guidelines.

�� 5HFRUGLQJ�RI�DGYHUVH�PHGLFDWLRQ�HIIHFWV�LQFOXGH�LQWHUDFWLRQV�ZLWK�RWKHU�PHGLFDWLRQV�
administered.

�� )DLOXUH�RI�DQWLUHWURYLUDO� WKHUDS\� LV�GLDJQRVHG�DQG� LQYHVWLJDWHG�DFFRUGLQJ� WR�QDWLRQDO�
guidelines.

�� $QWLUHWURYLUDO�UHJLPHQV�DUH�DOWHUHG�LQ�DFFRUGDQFH�ZLWK�QDWLRQDO�JXLGHOLQHV�
�� 3DWLHQWV�DUH�FRXQVHOOHG�RQ�DQ�RQ�JRLQJ�EDVLV�RQ�H[SHFWHG�RXWFRPHV��VLGH�HIIHFWV�DQG�

adherence issues related to ART.

�� $QWLUHWURYLUDO� DJHQWV� DUH� DGPLQLVWHUHG� LQ� WKH� FRQWH[W� RI� D� UREXVW� WUHDWPHQW� OLWHUDF\�
campaign for patients.

�� $57� LV� DGPLQLVWHUHG� LQ� WKH� FRQWH[W� RI� D� V\VWHP� WR� PRQLWRU� SDWLHQWV� GHIDXOWLQJ������������������������������
DSSRLQWPHQWV�DQG�$57�SKDUPDF\�UH¿OOV�

6.10 Cancer screening
������� $�FDQFHU�VFUHHQLQJ�DQG�SUHYHQWLRQ�SURJUDPPH�LV�DYDLODEOH�

���������&ULWHULD

6.10.1.1 Guidelines for providing breast and cervical cancer prevention programmes are 
available and are followed. 

/LQNHG�FULWHULD���������

6.10.1.2 There are policies and procedures for the taking of Papanicolaou (Pap) smears, 
and dealing with the results. 
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6.11 Care for non-communicable chronic diseases
������� 7KH�KHDOWKFDUH�IDFLOLW\�SURYLGHV�JHQHUDO�SULPDU\�FDUH

���������&ULWHULD

6.11.1.1 Guidelines for assessing and treating patients with chronic non-communicable 
diseases (e.g. hypertension, diabetes, cardio-vascular, etc) are available and are 
followed.

7KH�7DQ]DQLD�6WDQGDUG�7UHDWPHQW�*XLGHOLQHV������GHVFULEH�FDUH�IRU�QRQ�FRPPXQLFDEOH�GLVHDVHV�

/LQNHG�FULWHULRQ���������

6.11.1.2 Appropriate equipment is available for conducting the assessments.  

6SHFLI\�� HTXLSPHQW� WR� PHDVXUH� EORRG� SUHVVXUH�� JOXFRPHWHU�� VFDOH�� XULQDO\VLV� UHDJHQW� VWULSV��������������������
ophthalmoscope.

6.11.1.3 Patients are provided with the necessary aids, as appropriate to their needs. 

6.11.1.4 Equipment and materials for the provision of wound care are provided.

6.11.1.5 Wound care procedures/guidelines/standard operating procedures (SOP) are 
available and are followed. 

������� 7KH�KHDOWKFDUH�IDFLOLW\�SURYLGHV�FDUH�DQG�WUHDWPHQW�IRU�PHQWDO�GLVRUGHUV��ZLWKLQ�
its capabilities. 

���������&ULWHULD

6.11.2.1 Guidelines, including mental health legislation, for assessing and treating                   
patients attending the mental health service are available and are followed. 

There are guidelines for identifying patients suffering from substance abuse and providing the               

appropriate interventions.

/LQNHG�FULWHULD���������

6.11.2.2 There is access to mental health expertise, when required (a psychiatrist or           
psychologist, as appropriate). 

������� 7KH� KHDOWK� IDFLOLW\� SURYLGHV� SUHYHQWLYH� DQG� SURPRWLYH� SURJUDPPHV� IRU� RUDO�
KHDOWK��DQG�FXUDWLYH�GHQWDO�VHUYLFHV�DV�DSSURSULDWH� WR�PHHW� WKH�QHHGV�RI� WKH�
community.
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�����������&ULWHULD

6.11.3.1 Guidelines for oral health assessment, education and treatment are available 
and are followed. 

/LQNHG�FULWHULD���������

6.11.3.2 Where there is an oral hygienist, he/she is competent to conduct oral                                         
examinations and to provide oral hygiene, in accordance with current 

                    documented guidelines. 

This criterion applies to all cadres of oral health practitioners.

6.11.3.3 There is a dental roster to ensure that dental staff are available at all times,                 
either on call or on the premises.

6.11.3.4 Dental practitioners have the necessary equipment to ensure that the                                     
procedures performed are undertaken safely and competently.

,Q� RUGHU� WR� UHQGHU� D� KLJK� TXDOLW\� VHUYLFH� WKH� GHQWDO� GHSDUWPHQW� QHHGV� WR� DFTXLUH�����������������������������������������������������������������������
VRSKLVWLFDWHG�TXDOLW\�HTXLSPHQW��7KLV�HTXLSPHQW� LV�RIWHQ�RI�D�PLFURVFRSLF�QDWXUH��H�J���GULOOV�DQG�
FODPSV���¿OOLQJ�PDWHULDO�DQG�UHVLQV��H[FHOOHQW�ODPSV�DQG�¿QH�UDGLRORJ\�DQG�UDGLRJUDSKLF�HTXLSPHQW��
7KLV�HTXLSPHQW�LV�H[SHQVLYH�DQG�QHHGV�WR�EH�PDLQWDLQHG�UHJXODUO\�ZLWK�DGHTXDWH�SURRI�RI�VHUYLFH�

/LQNHG�FULWHULD����������

6.11.3.5 Where radiographic equipment is used, this conforms with the Ionising                                
Radiation’s regulations.

/LQNHG�FULWHULD����������

6.11.3.6 Appropriate shielding and protective clothing is worn in the presence of                             
biohazards or radiographic equipment which conforms with the Ionising 

                    radiation’s regulations.

The safe use of radiology and radiographic equipment requires screening protection for staff and 

PRQLWRULQJ�RI�H[SRVXUH�WR�UDGLDWLRQ
.

/LQNHG�FULWHULD�������������������

6.11.3.7 Medicines are available for dental use. 

6.11.3.8 Materials are available for local anaesthesia. 

6.11.3.9 The dental service works with the infection control personnel in the health                                        
facility to ensure that infection control policies and procedures are               

                    implemented. 

/LQNHG�FULWHULD���������
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6.12 Community-based home care
������� &DUHJLYHUV� LGHQWLI\� WKH� QHHGV� RI� SDWLHQWV� IRU� KRPH� FDUH�� DFFRUGLQJ� WR� WKH�����������������������������

following criteria.

Standard Intent
7KH�:RUOG�+HDOWK�2UJDQLVDWLRQ��:+2��GH¿QHV�KRPH�FDUH�³DV�WKH�SURYLVLRQ�RI�KHDOWK�VHUYLFHV�E\�
IRUPDO�DQG� LQIRUPDO�FDUHJLYHUV� LQ� WKH�KRPH� LQ�RUGHU� WR�SURPRWH�� UHVWRUH�DQG�PDLQWDLQ�D�SHUVRQ¶V�
PD[LPXP� OHYHO� RI� FRPIRUW�� IXQFWLRQ� DQG� KHDOWK� LQFOXGLQJ� FDUH� WRZDUGV� D� GLJQL¿HG� GHDWK�� +RPH�
FDUH� VHUYLFHV� FDQ� EH� FODVVL¿HG� LQWR� SUHYHQWLYH�� SURPRWLYH�� WKHUDSHXWLF�� UHKDELOLWDWLYH�� ORQJ�WHUP�����������������������
PDLQWHQDQFH�DQG�SDOOLDWLYH�FDUH�FDWHJRULHV�´
*HQHUDOO\��KRPH�FDUH�LV�SURYLGHG�E\�FDUHUV�IURP�WKH�FRPPXQLW\��VXSHUYLVHG�E\�SURIHVVLRQDO�QXUVHV�
IURP�JRYHUQPHQWDO�RUJDQLVDWLRQV�RU�1*2V�

��������&ULWHULD

��������� (DFK�SDWLHQW�UHIHUUHG�IRU�KRPH�FDUH�KDV�D�À�DVVHVVPHQW�WR�LGHQWLI\�KLV�KHU�QHHGV�
for home care.

6.12.1.2 Personnel, transport and resources are available to provide the service.

6.12.1.3 Homecare records are kept for each patient and include the type of care,                      
medication and services provided.

These could be patient records or registers kept by the caregivers.

Documents relevant to this Service Element:

��� 0R+6:�6WDQGDUG�7UHDWPHQW�*XLGHOLQHV�DQG�(VVHQWLDO�0HGLFLQHV�/LVW�������
��� 0R+6:��5&+6�±�1DWLRQDO�&RQWUDFHSWLYH�7HFKQRORJ\�8SGDWH������
��� 0R+6:� 5&+6� ±� .LWHQGHD� ND]L� FKD� NXIDQ\D� 0DDPX]L� \D� +XGXPD� \D� 8]D]L� ZD��������������

0SDQJR
��� 0R+6:�±�%DVLF�(PHUJHQF\�2EVWHWULF�&DUH��3DUWLFLSDQWV�+DQGERRN������
��� 0R+6:��(PHUJHQF\�2EVWHWULF�&DUH�±�-RE�$L'�����
��� 0R+6:�±�1DWLRQDO�*XLGHOLQHV�IRU�3UHYHQWLRQ�RI�0RWKHU�WR�&KLOG�7UDQVPLVVLRQ�±�����
��� 0R+6:��0ZRQJR]R�ZD�0DIXQ]R�QD�8WRDML�&KDQMR��7DQ]DQLD�����
��� 0R+6:� ±� 1DWLRQDO� *XLGHOLQHV� IRU� 0DQDJHPHQW� RI� 6H[XDOO\� 7UDQVPLWWHG� DQG������������������������������

5HSURGXFWLYH�7UDFW�,QIHFWLRQV�±�����
��� 0R+6:�±�1DWLRQDO�*XLGHOLQHV�IRU�WKH�0DQDJHPHQW�RI�+,9�DQG�$,'6������
���� 7KH�+,9�DQG�$,'6��3UHYHQWLRQ�DQG�&RQWURO��$FW�������
���� 7KH�0HQWDO�+HDOWK�$FW������
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OVERVIEW OF INPATIENT CARE

$�KHDOWKFDUH�RUJDQLVDWLRQ¶V�PDLQ�SXUSRVH�LV�SDWLHQW�FDUH��3URYLGLQJ�WKH�PRVW�DSSURSULDWH�FDUH�LQ�D�
VHWWLQJ�WKDW�VXSSRUWV�DQG�UHVSRQGV�WR�HDFK�SDWLHQW¶V�XQLTXH�QHHGV�UHTXLUHV�D�KLJK�OHYHO�RI�SODQQLQJ�
DQG�FRRUGLQDWLRQ�&HUWDLQ�DFWLYLWLHV�DUH�EDVLF�WR�SDWLHQW�FDUH��LQFOXGLQJ�SODQQLQJ�DQG�GHOLYHULQJ�FDUH�
WR�HDFK�SDWLHQW��PRQLWRULQJ�WKH�SDWLHQW�WR�XQGHUVWDQG�WKH�UHVXOWV�RI�WKH�FDUH��PRGLI\LQJ�FDUH�ZKHQ�
QHFHVVDU\�DQG�FRPSOHWLQJ�WKH�IROORZ�XS�

0DQ\�PHGLFDO��QXUVLQJ��SKDUPDFHXWLFDO��UHKDELOLWDWLRQ�DQG�RWKHU�W\SHV�RI�KHDOWKFDUH�SURYLGHUV�PD\�
FDUU\�RXW�WKHVH�DFWLYLWLHV��(DFK�SURYLGHU�KDV�D�FOHDU�UROH�LQ�SDWLHQW�FDUH���&UHGHQWLDOLQJ��UHJLVWUDWLRQ��
ODZ�DQG�UHJXODWLRQ��DQ�LQGLYLGXDO¶V�SDUWLFXODU�VNLOOV��NQRZOHGJH�DQG�H[SHULHQFH��DQG�RUJDQLVDWLRQDO�
SROLFLHV�RU� MRE�GHVFULSWLRQV�GHWHUPLQH� WKDW� UROH��7KH�SDWLHQW�� WKH� IDPLO\�RU� WUDLQHG�FDUHJLYHUV�PD\�
FDUU\�RXW�VRPH�RI�WKLV�FDUH�

$� SODQ� IRU� HDFK� SDWLHQW� LV� EDVHG� RQ� DQ� DVVHVVPHQW� RI� QHHGV�� � 7KDW� FDUH� PD\� EH� SUHYHQWLYH����������������������
SDOOLDWLYH��FXUDWLYH�RU� UHKDELOLWDWLYH�DQG�PD\� LQFOXGH� WKH�XVH�RI�DQDHVWKHVLD��VXUJHU\��PHGLFDWLRQ��
VXSSRUWLYH� WKHUDSLHV�� RU� D� FRPELQDWLRQ� RI� WKHVH� DSSURDFKHV�� �$� SODQ� RI� FDUH� LV� QRW� VXI¿FLHQW� WR�
DFKLHYH�RSWLPDO�RXWFRPHV�XQOHVV�WKH�GHOLYHU\�RI�WKH�VHUYLFHV�LV�FRRUGLQDWHG��LQWHJUDWHG�DQG�
PRQLWRUHG�

)URP�DGPLVVLRQ� WR�GLVFKDUJH�RU� WUDQVIHU��VHYHUDO�GHSDUWPHQWV��VHUYLFHV�DQG�GLIIHUHQW�KHDOWK�FDUH��������
SURYLGHUV� PD\� EH� LQYROYHG� LQ� SURYLGLQJ� FDUH�� 7KURXJKRXW� DOO� SKDVHV� RI� FDUH�� SDWLHQW� QHHGV� DUH�
PDWFKHG�ZLWK� DSSURSULDWH� UHVRXUFHV�ZLWKLQ� DQG�� ZKHQ� QHFHVVDU\�� RXWVLGH� WKH� RUJDQLVDWLRQ�� 7KLV�
LV� DFFRPSOLVKHG� E\� XVLQJ� HVWDEOLVKHG� FULWHULD� RU� SROLFLHV� WKDW� GHWHUPLQH� WKH� DSSURSULDWHQHVV� RI�������������������
WUDQVIHUV�ZLWKLQ�WKH�RUJDQLVDWLRQ�

3URFHVVHV�IRU�FRQWLQXLW\�DQG�FRRUGLQDWLRQ�RI�FDUH�DPRQJ�SK\VLFLDQV��QXUVHV�DQG�RWKHU�KHDOWKFDUH�
SURYLGHUV�PXVW�EH�LPSOHPHQWHG�LQ�DQG�EHWZHHQ�DOO�VHUYLFHV�
/HDGHUV� RI� YDULRXV� VHWWLQJV� DQG� VHUYLFHV� ZRUN� WRJHWKHU� WR� GHVLJQ� DQG� LPSOHPHQW� WKH� UHTXLUHG���������������
SURFHVVHV�WR�HQVXUH�FRRUGLQDWLRQ�RI�FDUH�

7KHVH� VWDQGDUGV� ZLOO� DSSO\� WR� IDFLOLWLHV� ZLWK� LQSDWLHQW� IDFLOLWLHV� DQG� DW� ZKLFK� PLQRU� VXUJLFDO��������������������������������
SURFHGXUHV�DUH�XQGHUWDNHQ�

Standards

7.1 Management of the service
������ 'XULQJ�DOO�SKDVHV��SURFHVV��RI�FDUH��WKHUH�DUH�TXDOL¿HG�LQGLYLGXDOV�UHVSRQVLEOH�

for the patient’s care.

Standard Intent
7KH� LQGLYLGXDOV�ZKR�EHDU� RYHUDOO� UHVSRQVLELOLW\� IRU� WKH� SDWLHQW¶V� FDUH� RU� IRU� D� SDUWLFXODU� SKDVH�RU���������������
SURFHVV� RI� FDUH� DUH� LGHQWL¿HG� LQ� WKH� SDWLHQW¶V� UHFRUG� RU� LQ� D�PDQQHU� WKDW� LV�PDGH� NQRZQ� WR� WKH������������������
SHUVRQQHO��7KRVH�UHVSRQVLEOH�IRU�WKH�SDWLHQW¶V�FDUH�LQFOXGH�PHGLFDO�SUDFWLWLRQHUV��QXUVHV��PHPEHUV�
RI�SURIHVVLRQV�DOOLHG�WR�PHGLFLQH��H�J��SK\VLRWKHUDS\��HWF�
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�����������&ULWHULD

7.1.1.1 The individuals responsible for the patient’s care are designated.

7KH�IRFXV�ZLOO�EH�RQ�WKH�³FRUH´�FDUHJLYHUV��L�H��FOLQLFLDQV�DQG�QXUVHV�
(YLGHQFH�LV�UHTXLUHG�LQ�WKH�IRUP�RI�VWDII�DOORFDWLRQ�OLVWV��GXW\�URVWHUV�DQG�RII�GXW\�OLVWV��,W�LV�LPSRUWDQW�
WR�DVVHVV�WKH�DYDLODELOLW\�RI�FOLQLFLDQV�DQG�QXUVHV��HVSHFLDOO\�RQ�FDOOV�DIWHU�ZRUNLQJ�KRXUV��LQFOXGLQJ�
weekends and public holidays.

/LQNHG�FULWHULD���������

�������� 7KH�LQGLYLGXDOV�UHVSRQVLEOH�IRU�WKH�SDWLHQW¶V�FDUH�DUH�LGHQWL¿HG�DQG�PDGH�NQRZQ�
to the patient and other staff members.

Name badges should be worn by all staff members at all times.

Patient interviews will reveal whether staff members introduced themselves to patients. 

������ 7KH�GHOLYHU\�RI�VHUYLFHV�LV�LQWHJUDWHG�DQG�FRRUGLQDWHG�DPRQJVW�FDUH�SURYLGHUV. 

Standard Intent
7KH�FRRUGLQDWLRQ�RI�SDWLHQW�FDUH�GHSHQGV�RQ�WKH�H[FKDQJH�RI�LQIRUPDWLRQ�EHWZHHQ�WKH�PHPEHUV�RI�
WKH�PXOWLGLVFLSOLQDU\�WHDP���7KLV�FDQ�EH�WKURXJK�YHUEDO��ZULWWHQ�RU�HOHFWURQLF�PHDQV�LQ�DFFRUGDQFH�
ZLWK�DSSURSULDWH�SROLFLHV�GHWHUPLQHG�E\�WKH�RUJDQLVDWLRQ��&OLQLFDO�OHDGHUV�VKRXOG�XVH�WHFKQLTXHV�WR�
EHWWHU�LQWHJUDWH�DQG�FRRUGLQDWH�FDUH�IRU�WKHLU�SDWLHQWV��IRU�H[DPSOH��WHDP�GHOLYHUHG�FDUH��
PXOWL�GHSDUWPHQWDO� SDWLHQW� FDUH� URXQGV�� FRPELQHG� FDUH� SODQQLQJ� IRUXPV�� LQWHJUDWHG� SDWLHQW������������������������
UHFRUGV��FDVH�PDQDJHUV����7KH�SURFHVV�IRU�ZRUNLQJ�WRJHWKHU�ZLOO�EH�VLPSOH�DQG�LQIRUPDO�ZKHQ�WKH�
SDWLHQW¶V�QHHGV�DUH�QRW�FRPSOH[�
7KH�SDWLHQW��IDPLO\�DQG�RWKHUV�DUH�LQFOXGHG�LQ�WKH�GHFLVLRQ�SURFHVV�ZKHQ�DSSURSULDWH��
7KH�SDWLHQW¶V�UHFRUG�FRQWDLQV�D�KLVWRU\�RI�DOO�FDUH�SURYLGHG�E\�WKH�PXOWLGLVFLSOLQDU\�WHDP��DQG�LV�PDGH�
DYDLODEOH�WR�DOO�UHOHYDQW�FDUHJLYHUV�ZKR�DUH�DXWKRULVHG�WR�KDYH�DFFHVV�WR�LWV�FRQWHQW�

���������&ULWHULD
 
7.1.2.1 There is a regular schedule of ward rounds with medical personnel. 

7.1.2.2 Information exchanged includes a summary of the care provided.

7KH�VXPPDU\�VKRXOG�LQFOXGH�GDWH�DQG�WLPH��FDUH�SODQ�DQG�FDUH�SURYLGHG�

7.1.2.3 Information exchanged includes patient response to treatment.

���� )DFLOLWLHV�DQG�HTXLSPHQW
������ $GHTXDWH�IDFLOLWLHV�DUH�DYDLODEOH�IRU�SURYLGLQJ�VDIH�FDUH�WR�SDWLHQWV�LQ�WKH�ZDUG.

Standard Intent
,Q� RUGHU� WR� SURYLGH� VDIH� SDWLHQW� FDUH�� HDFK� XQLW� UHTXLUHV� DGHTXDWH� UHVRXUFHV�� 7KH� SK\VLFDO����������������������������
IDFLOLWLHV�UHTXLUHG�LQFOXGH�DGHTXDWH�RI¿FH�DFFRPPRGDWLRQ�IRU�WKH�SHUVRQQHO��VOXLFH�URRPV�ZKLFK�DUH�
K\JLHQLFDOO\�FOHDQ�DW�DOO�WLPHV��WUHDWPHQW�DQG�GUHVVLQJ�URRPV��DQG�DGHTXDWH�VWRUDJH�VSDFH�IRU�FOHDQ�
OLQHQ��&OHDQLQJ�HTXLSPHQW�LV�VDIHO\�VWRUHG�LQ�D�URRP�RU�FXSERDUG�XVHG�H[FOXVLYHO\�IRU�WKLV�SXUSRVH��
7KHUH�DUH�DGHTXDWH�WRLOHW�DQG�EDWKLQJ�IDFLOLWLHV�LQFOXGLQJ�WKRVH�ZKLFK�DUH�GLVDELOLW\�XVHU�IULHQGO\�IRU�
WKH�QXPEHU�RI�SDWLHQWV�LQ�WKH�ZDUG�
7KHUH� LV� DGHTXDWH� OLJKWLQJ� DQG� YHQWLODWLRQ�� (PHUJHQF\� FDOO� V\VWHPV� DUH� DYDLODEOH� DW� EHGVLGHV�
DQG� LQ�EDWKURRPV�DQG� WRLOHWV��7KH�HPHUJHQF\�FDOO�V\VWHP� LV�FRQQHFWHG� WR� WKH�HPHUJHQF\�SRZHU�������������������
V\VWHP�
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:KHUH� WKHUH� LV� QR� SLSHG� R[\JHQ� DQG� YDFXXP� VXSSO\�� WKHUH� DUH� PRELOH� R[\JHQ� F\OLQGHUV� DQG�����������������������������������
YDFXXP�SXPSV��$OO�WKH�QHFHVVDU\�¿WWLQJV�IRU�R[\JHQ�DQG�VXFWLRQ�DUH�LQ�SODFH�DQG�ZRUNLQJ����������
VDWLVIDFWRULO\��(DFK�EHG�LV�VHUYLFHG�E\�DW� OHDVW�RQH�HOHFWULFDO�VRFNHW�RXWOHW��(DFK�ZDUG�LV�SURYLGHG�
ZLWK�D�VRFNHW�RXWOHW�WKDW�LV�FRQQHFWHG�WR�WKH�HPHUJHQF\�SRZHU�VXSSO\��5HVXVFLWDWLRQ�HTXLSPHQW�LV�
LPPHGLDWHO\�DFFHVVLEOH�IURP�HDFK�VHFWLRQ�RI�WKH�ZDUG�
:KHUH�PLGZLIHU\�VHUYLFHV�DUH�SURYLGHG��HDFK�GHOLYHU\�URRP�KDV�

�� DQ�LQIDQW�ZDUPLQJ�DQG�UHVXVFLWDWLRQ�FDUW
�� DQ�LQFXEDWRU�ZLWK�DGMXVWDEOH�WHPSHUDWXUH�DQG�VHSDUDWH�R[\JHQ�VXSSO\
�� D�IRHWDO�PRQLWRU
�� HTXLSPHQW�IRU�LQKDODWLRQ�DQDOJHVLD
�� D�VXFWLRQ�PDFKLQH

��������&ULWHULD

7.2.1.1 Patient and staff accommodation in the service is adequate to meet patient care 
needs.

7KH� IDFLOLW\� VKRXOG� KDYH� SK\VLFDOO\� FKDOOHQJHG� H�J� XVH� UDPSV� DQG� WRLOHWV�EDWK� URRPV�ZKLFK� KDV����������
DVVLVWLYH�GHYLFHV�IRU�3:'V

/LQNHG�FULWHULD�������������������

7.2.1.2 Oxygen supplies (oxygen cylinders or air enrichers) meet the patient care needs. 

/LQNHG�FULWHULD����������

7.2.1.3 Suction supplies meet the patient care needs. 

/LQNHG�FULWHULD����������

7.2.1.4 Where there are no piped oxygen installations, there is a documented procedure 
for ensuring that cylinder pressures (i.e. contents) are constantly monitored 
while patients are receiving oxygen.

7.2.1.5 There is a dedicated area in the ward kitchen for preparing infant feeds, where 
applicable.

The ward kitchen is also known as the ward pantry

/LQNHG�FULWHULD����������

7.2.1.6 There is a separate room for the personnel to hand over between shifts, write 
reports, hold meetings etc.

/LQNHG�FULWHULD����������

7.2.1.7 Separate sanitary facilities are provided for the personnel. 

7.2.1.8 Separate ablution facilities are available in the ward for the patients.

7.2.1.9 There is a separate scullery/sluice room for patients’ eliminations, waste and 
laundry. 

������ $GHTXDWH�UHVRXUFHV�DUH�DYDLODEOH�IRU�SURYLGLQJ�VDIH�FDUH�WR�SDWLHQWV�LQ�WKH�ZDUG�
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&ULWHULD�����������

7.2.2.1 Bed devices (frames/cot-sides, cradles, bed blocks, etc) are available and                  
functional. 

7.2.2.2 Bedside facilities (bedside table/locker, chair/bench) are available. 

7.2.2.3 Each patient has access to a nurse call system at all times. 

7.2.2.4 Each bed space is provided with adequate lighting. 

7.2.2.5 Ward screens are available to ensure privacy. 

/LQNHG�FULWHULD����������

7.2.2.6 Resuscitation equipment is available in accordance with the policies of the               
organisation.

Resuscitation guidelines should outline which equipment is needed within the facility.

/LQNHG�FULWHULD����������������������������

7.2.2.7 Equipment and materials are provided for the patients’ personal hygiene.

(TXLSPHQW�DQG�PDWHULDOV�IRU�SHUVRQDO�K\JLHQH�LQFOXGH��
�� ZDVKLQJ�ERZOV
�� NLGQH\�GLVKHV
�� EHGSDQV
�� PDOH�XULQDOV
�� VSXWXP�SRWV
�� SUHVVXUH�UHOLHYLQJ�DLGV
�� LQFRQWLQHQFH�PDWHULDO�

�������� 0DWWUHVVHV��EHG�OLQHQ��WRZHOV�DQG�S\MDPDV�IRU�SDWLHQWV�DUH�DYDLODEOH�DQG�LQ�JRRG�
condition. 

 

This includes the following aspects.

�� 3ODVWLF�FRYHUHG�PDWWUHVVHV�DQG�SLOORZV�DQG�SODVWLF�VKHHWV�WKDW�DUH�FOHDQ�DQG�LQ�JRRG�
condition.

�� 7KHUH�LV�HYLGHQFH�WKDW�EHGV�DUH�PDGH�ZLWK�FOHDQ�OLQHQ�GDLO\�DQG�DV�UHTXLUHG�
�� 3DWLHQWV�ZKR�KDYH�LQVXI¿FLHQW�VHOI�KHOS�VNLOOV�DUH�DVVLVWHG�ZLWK�GDLO\�FDUH�DQG�EDWKLQJ�

is assisted.

�� :KHUH�LQGLFDWHG��SDWLHQWV�DUH�DVVLVWHG�ZLWK�VKDYLQJ��RUDO�GHQWDO�WRLOHW�DQG�QDLO�DQG�KDLU�
care.

�� %HGV�VKRXOG�KDYH�LQVHFWLFLGH�WUHDWHG�PRVTXLWR�QHWV

7.2.2.9 Equipment and materials for facilitating patients’ mobility are available and in 
good condition.

7KLV�ZLOO�LQFOXGH�
�� KDQGJULSV�RU�WUDSH]HV�RQ�EHGV�
�� ZDONHUV�
�� FUXWFKHV�
�� ZKHHO�FKDLUV�
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7.2.2.10 Equipment and materials for monitoring patients’ vital signs are provided.

7KLV�ZLOO�LQFOXGH�
�� D�VWHWKRVFRSH��
�� D�EORRG�SUHVVXUH�GHYLFH�
�� D�VWRSZDWFK�
�� D�WKHUPRPHWHUV�
�� D�ÀDVKOLJKW�WRUFK�IRU�FKHFNLQJ�SXSLOV�

7.2.2.11 Equipment and materials for wound care and treating fractures are provided.
7KLV�ZLOO�LQFOXGH�

�� VNLQ�GLVLQIHFWLRQ�PDWHULDO�
�� JDX]H��VWHULOH�DQG�XQVWHULOH��LQ�GLIIHUHQW�VL]HV�
�� HODVWLF�ELQGHUV�EDQGDJHV�LQ�GLIIHUHQW�VL]HV�
�� DGKHVLYH�WDSH�
�� VXWXUH�UHPRYDO�LQVWUXPHQWV��WZHH]HUV��VFLVVRUV��VWLWFK�FXWWHUV��
�� ZRXQG�LUULJDWLRQ�HTXLSPHQW��ERZOV��WUD\V��UHFHLYHUV��LUULJDWLRQ�ÀXLG��V\ULQJHV����PO��RLO��

]LQF�RLQWPHQWV��EDQGDJHV��VFLVVRUV��
�� EDVLF�PDWHULDO�IRU�IUDFWXUHV��SODVWHU�RI�3DULV��GLIIHUHQW�VL]HV�RI�XQGHU�SODVWHU�VWRFNLQJV��

SODVWHU�UHPRYLQJ�HTXLSPHQW��

7.3 Policies and procedures
������ 3ROLFLHV�DQG�SURFHGXUHV�623V�JXLGH�WKH�FDUH�RI�SDWLHQWV�DQG�WKH�SURYLVLRQ�RI���������������������������

services. 

Standard Intent
6WDQGDUG� 2SHUDWLQJ� 3URFHGXUHV� �623�� DUH� LPSRUWDQW� WR� KHOS� WKH� SHUVRQQHO� XQGHUVWDQG� WKH�������������������������
IDFLOLW\¶V�SDWLHQWV�DQG�VHUYLFHV��DQG�WR�UHVSRQG�LQ�D�WKRURXJK��FRPSHWHQW�DQG�XQLIRUP�PDQQHU���7KH�
FOLQLFDO�DQG�PDQDJHULDO�OHDGHUV�WDNH�UHVSRQVLELOLW\�IRU�LGHQWLI\LQJ�WKH�QHHGV�RI�WKH�SDWLHQWV�DQG�WKH�
VHUYLFHV�WR�EH�SURYLGHG��7KH\�XVH�D�FROODERUDWLYH�SURFHVV�WR�GHYHORS�SROLFLHV�DQG�SURFHGXUHV�DQG�WR�
WUDLQ�WKH�SHUVRQQHO�LQ�WKHLU�LPSOHPHQWDWLRQ�
,W�LV�SDUWLFXODUO\�LPSRUWDQW�WKDW�623V�LQGLFDWH�

�� KRZ�SODQQLQJ�IRU�FDUH�ZLOO�RFFXU
�� WKH�GRFXPHQWDWLRQ�UHTXLUHG�IRU�WKH�FDUH�WHDP�WR�ZRUN�HIIHFWLYHO\
�� VSHFLDO�FRQVHQW�FRQVLGHUDWLRQV
�� PRQLWRULQJ�UHTXLUHPHQWV
�� VSHFLDO�TXDOL¿FDWLRQV�RU�VNLOOV�RI�WKH�SHUVRQQHO�LQYROYHG�LQ�WKH�FDUH�SURFHVV��DQG�
�� WKH�DYDLODELOLW\�DQG�XVH�RI�UHVXVFLWDWLRQ�HTXLSPHQW��LQFOXGLQJ�HTXLSPHQW�IRU�FKLOGUHQ�

&OLQLFDO� JXLGHOLQHV� DUH� IUHTXHQWO\� KHOSIXO� DQG� PD\� EH� LQFRUSRUDWHG� LQ� WKH� SURFHVV�� 0RQLWRULQJ�����������������������
SURYLGHV�WKH�LQIRUPDWLRQ�QHHGHG�WR�HQVXUH�WKDW�WKH�SROLFLHV�DQG�SURFHGXUHV�DUH�DGHTXDWHO\�
LPSOHPHQWHG�DQG�IROORZHG�IRU�DOO�UHOHYDQW�SDWLHQWV�DQG�VHUYLFHV�
7KHUH�VKRXOG�DOVR�EH�623V�WKDW�IRFXV�RQ�KLJK�ULVN�SDWLHQWV�H�J�

�� WKH�FDUH�RI�HPHUJHQF\�SDWLHQWV�
�� WKH�KDQGOLQJ��XVH�DQG�DGPLQLVWUDWLRQ�RI�EORRG�DQG�EORRG�SURGXFWV�
�� WKH� PDQDJHPHQW� RI� FRQWDPLQDWHG� EORRG� VXSSOLHV� �H[SLUHG�� RSHQHG� RU� GDPDJHG�����������������

FRQWDLQHUV��
�� WKH�FDUH�RI�SDWLHQWV�ZLWK�FRPPXQLFDEOH�GLVHDVHV��
�� WKH�FDUH�RI�LPPXQR�VXSSUHVVHG�SDWLHQWV��
�� WKH�XVH�RI�UHVWUDLQW�DQG�WKH�FDUH�RI�SDWLHQWV�LQ�UHVWUDLQW��
�� WKH�FDUH�RI�IUDLO��GHSHQGHQW�HOGHUO\�SDWLHQWV��
�� WKH�FDUH�RI�\RXQJ��GHSHQGHQW�FKLOGUHQ��DQG
�� WKH�VHFXULW\�RI�QHZERUQ�EDELHV�
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�������&ULWHULD

7.3.1.1 Policies and procedures for nursing care are available and are followed as                  
indicated in the statement of intent above.

3ROLFLHV�LQ�WKLV�FRQWH[W�PHDQV�6WDQGDUG�2SHUDWLQJ�3URFHGXUHV��623V�

/LQNHG�FULWHULD������������������

7.3.1.2 Nurses use performance checklists/protocols/guidelines for complex skills, e.g.                 
intravenous infusions, catheterisation, nasogastric intubation.

7.3.1.3 The personnel are trained and use the policies and procedures to guide care. 

������ &OLQLFDO�SUDFWLFH�JXLGHOLQHV�DUH�XVHG�WR�JXLGH�SDWLHQW�FDUH�DQG�UHGXFH�XQZDQWHG������������������
variation.

Standard Intent
3UDFWLFH� JXLGHOLQHV� SURYLGH� D�PHDQV� WR� LPSURYH� TXDOLW\� DQG� DVVLVW� SUDFWLWLRQHUV� DQG� SDWLHQWV� LQ���������������
PDNLQJ� FOLQLFDO� GHFLVLRQV�� *XLGHOLQHV� DUH� IRXQG� LQ� WKH� OLWHUDWXUH� XQGHU� PDQ\� QDPHV�� LQFOXGLQJ�����������������
SUDFWLFH�SDUDPHWHUV��SUDFWLFH�JXLGHOLQHV��SDWLHQW�FDUH�SURWRFROV�DQG�VWDQGDUGV�RI�SUDFWLFH��
5HJDUGOHVV�RI� WKH�VRXUFH�� WKH�VFLHQWL¿F�EDVLV�RI�JXLGHOLQHV�VKRXOG�EH�UHYLHZHG�DQG�DSSURYHG�E\�
WKH�RUJDQLVDWLRQ¶V� OHDGHUV�DQG�FOLQLFDO�SUDFWLWLRQHUV�EHIRUH� LPSOHPHQWDWLRQ��+RZHYHU�� WKH\�VKRXOG�
FRPSO\� ZLWK�0R+6:�SROLFLHV� DQG� JXLGHOLQHV�� 7KLV� HQVXUHV� WKDW� WKH� JXLGHOLQHV�PHHW� WKH� FULWHULD����������������
HVWDEOLVKHG�E\�WKH�OHDGHUV�DQG�DUH�DGDSWHG�WR�WKH�FRPPXQLW\��SDWLHQW�QHHGV�DQG�WKH�UHVRXUFHV�RI�
WKH�RUJDQLVDWLRQ��2QFH� LPSOHPHQWHG�� JXLGHOLQHV�DUH� UHYLHZHG�RQ�D� UHJXODU� EDVLV� WR� HQVXUH� WKHLU�
FRQWLQXHG�UHOHYDQFH��

��������&ULWHULD

7.3.2.1 Clinical practice guidelines, relevant to the patients and services of the                               
organisation, are used to guide patient care processes.

7.3.2.2 Guidelines are used in clinical monitoring as part of a structured clinical audit.

/LQNHG�FULWHULD���������

7.3.2.3 Guidelines are reviewed and adapted on a regular basis after implementation.

7.4 Patient care  
������ 7KH�SDWLHQW�QHHGV�LGHQWL¿HG�LQ�WKH�FDUH�SODQ�DUH�DGGUHVVHG�

Standard Intent
$�VLQJOH��LQWHJUDWHG�SODQ�LV�SUHIHUDEOH�WR�WKH�HQWU\�RI�D�VHSDUDWH�FDUH�SODQ�E\�HDFK�SURYLGHU�
&ROODERUDWLYH�FDUH�DQG�WUHDWPHQW�WHDP�PHHWLQJV�RU�VLPLODU�SDWLHQW�GLVFXVVLRQV�DUH�UHFRUGHG��
,QGLYLGXDOV�TXDOL¿HG�WR�GR�VR�RUGHU�GLDJQRVWLF�DQG�RWKHU�SURFHGXUHV��7KHVH�RUGHUV�PXVW�EH�HDVLO\�
DFFHVVLEOH�LI�WKH\�DUH�WR�EH�DFWHG�RQ�LQ�D�WLPHO\�PDQQHU��/RFDWLQJ�RUGHUV�RQ�D�FRPPRQ�VKHHW�RU�LQ�
D�XQLIRUP�ORFDWLRQ�LQ�SDWLHQW�UHFRUGV�IDFLOLWDWHV�WKH�FRUUHFW�XQGHUVWDQGLQJ�DQG�H[HFXWLRQ�RI�RUGHUV��
$Q�RUJDQLVDWLRQ�GHFLGHV�

�� ZKLFK�RUGHUV�PXVW�EH�ZULWWHQ�UDWKHU�WKDQ�YHUEDO
�� ZKR�LV�SHUPLWWHG�WR�ZULWH�RUGHUV
�� ZKHUH�RUGHUV�DUH�WR�EH�ORFDWHG�LQ�WKH�SDWLHQW�UHFRUG

7KH�PHWKRG�XVHG�PXVW�UHVSHFW�WKH�FRQ¿GHQWLDOLW\�RI�SDWLHQW�FDUH�LQIRUPDWLRQ
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:KHQ�JXLGHOLQHV�DQG�RWKHU� UHODWHG� WRROV�DUH�DYDLODEOH�DQG� UHOHYDQW� WR� WKH�SDWLHQW�SRSXODWLRQ�DQG�
PLVVLRQ�RI�WKH�RUJDQLVDWLRQ��WKHUH�LV�D�SURFHVV�IRU�HYDOXDWLQJ�DQG�DGDSWLQJ�WKHP�WR�WKH�QHHGV�DQG�
UHVRXUFHV�RI�WKH�RUJDQLVDWLRQ��DQG�IRU�WUDLQLQJ�WKH�SHUVRQQHO�WR�XVH�WKHP�
3DWLHQWV�DQG�WKHLU�IDPLOLHV�RU�GHFLVLRQ�PDNHUV�UHFHLYH�DGHTXDWH�LQIRUPDWLRQ�WR�SDUWLFLSDWH�LQ�FDUH�
GHFLVLRQV�� 3DWLHQWV� DQG� IDPLOLHV� DUH� LQIRUPHG� DV� WR� ZKDW� WHVWV�� SURFHGXUHV� DQG� WUHDWPHQWV������������������������������������
UHTXLUH�FRQVHQW�DQG�KRZ�WKH\�FDQ�JLYH�FRQVHQW��H�J��YHUEDOO\��E\�VLJQLQJ�D�FRQVHQW�IRUP��RU�WKURXJK�
VRPH�RWKHU�PHFKDQLVP��3DWLHQWV�DQG�IDPLOLHV�XQGHUVWDQG�ZKR�PD\��LQ�DGGLWLRQ�WR�WKH�SDWLHQW��JLYH�������������������
FRQVHQW�� 'HVLJQDWHG� VWDII� PHPEHUV� DUH� WUDLQHG� WR� LQIRUP� SDWLHQWV� DQG� WR� REWDLQ� DQG� GRFXPHQW��������������
SDWLHQW�FRQVHQW��
7KHVH�VWDII�PHPEHUV� FOHDUO\�H[SODLQ�DQ\�SURSRVHG� WUHDWPHQWV�RU�SURFHGXUHV� WR� WKH�SDWLHQW� DQG��
ZKHQ�DSSURSULDWH��WKH�IDPLO\��,QIRUPHG�FRQVHQW�LQFOXGHV�

�� DQ�H[SODQDWLRQ�RI�WKH�ULVNV�DQG�EHQH¿WV�RI�WKH�SODQQHG�SURFHGXUH�
�� LGHQWL¿FDWLRQ�RI�SRWHQWLDO�FRPSOLFDWLRQV��DQG�
�� FRQVLGHUDWLRQ�RI�WKH�VXUJLFDO�DQG�QRQ�VXUJLFDO�RSWLRQV�DYDLODEOH�WR�WUHDW�WKH�SDWLHQW�

,Q� DGGLWLRQ�� ZKHQ� EORRG� RU� EORRG� SURGXFWV� PD\� EH� QHHGHG�� LQIRUPDWLRQ� RQ� WKH� ULVNV� DQG�����������������������������������������
DOWHUQDWLYHV�LV�GLVFXVVHG�
7KH� RUJDQLVDWLRQ� OLVWV� DOO� WKRVH� SURFHGXUHV� WKDW� UHTXLUH� LQIRUPHG� ZULWWHQ� FRQVHQW�� � /HDGHUV�
GRFXPHQW� WKH�SURFHVVHV� IRU�REWDLQLQJ� LQIRUPHG�FRQVHQW��7KH�FRQVHQW�SURFHVV�DOZD\V�FRQFOXGHV�
ZLWK�WKH�SDWLHQW�VLJQLQJ�WKH�FRQVHQW�IRUP��RU�WKH�GRFXPHQWDWLRQ�RI�WKH�SDWLHQW¶V�YHUEDO�FRQVHQW�LQ�WKH�
SDWLHQW¶V�UHFRUG�E\�WKH�LQGLYLGXDO�ZKR�SURYLGHG�WKH�LQIRUPDWLRQ�IRU�FRQVHQW���'RFXPHQWDWLRQ�LQFOXGHV�
WKH�VWDWHPHQW� WKDW� WKH�SDWLHQW�DFNQRZOHGJHG� IXOO�XQGHUVWDQGLQJ�RI� WKH� LQIRUPDWLRQ��7KH� LQGLYLGXDO�
UHVSRQVLEOH�IRU�WKH�SDWLHQW¶V�FDUH�SURYLGHV�WKH�QHFHVVDU\�LQIRUPDWLRQ�DQG�WKH�QDPH�RI�WKLV�SHUVRQ�
DSSHDUV�RQ�WKH�FRQVHQW�IRUP�

��������&ULWHULD

�������� 7KH� LQLWLDO� DVVHVVPHQW� UHVXOWV� LQ� WKH� LGHQWL¿FDWLRQ� RI� WKH� SDWLHQW¶V� PHGLFDO�����������������
nursing or other healthcare needs. 

The assessment results should be recorded in the patient’s case notes.

7.4.1.2 There is documented evidence that patients’ vital signs are monitored,                                 
registered and interpreted according to a regular daily schedule.

/LQNHG�FULWHULD���������

7.4.1.3 Procedures for the elimination of patients’ secretions are implemented.

7KLV�ZLOO�LQFOXGH�
3DWLHQW� HOLPLQDWLRQV� �XULQH�� VWRRO�� DUH� REVHUYHG� DQG� UHFRUGHG� GDLO\�� 3DWLHQWV� DUH� DVVLVWHG� ZLWK���������������
HOLPLQDWLRQ�SURFHVVHV��ZKHUH�QHFHVVDU\�
0HDVXUHV�PXVW�EH�LQ�SODFH�WR�PDQDJH��

�� LQFRQWLQHQFH�ZLWK�LQFRQWLQHQFH�PDWHULDOV�
�� GLDUUKRHD�
�� HQHPDV�
�� PHQVWUXDWLRQ�
�� KHDY\�WUDQVSLUDWLRQ�
�� FRXJKLQJ�XS�RI�VSXWXP�
�� QDXVHD�DQG�YRPLWLQJ�

/LQNHG�FULWHULD���������

7.4.1.4 Wound care procedures/guidelines/standard operating procedures (SOP) are                   
available and are followed. 
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7.4.1.5 Wound dressings are inspected daily and where indicated the wound is                               
inspected.

The wound site includes cannula sites and indwelling urinary catheters

7.4.1.6 When indicated, the dressing is changed.

&OLSV��VXWXUHV��GUDLQV�DQG�RU�WDPSRQV�DUH�UHPRYHG�DV�LQGLFDWHG��

7.4.1.7 Measures are in place to prevent immobility and prevent the complications of 
immobility. 

7.4.1.8 There is evidence that the patient is encouraged to become active and to use aid 
appliances, where necessary, to stimulate the rehabilitation process. 

�������� 7KHUH�LV�HYLGHQFH�WKDW�WKH�SDWLHQW��ZKHQ�FRQ¿QHG�WR�EHG�RU�LPPRELOH��UHFHLYHV�
assistance with lifting, moving, positioning, turning in bed and transferring from 
and back to bed. 

7.4.1.10 There is evidence that pressure relieving techniques (care of skin,                                               
turning in bed on schedule, observing and preventing potential bedsores) are                                                 
implemented and documented. 

7.4.1.11 Patients receive professional physiotherapy care and assistance with                                      
rehabilitation if required. 

������ &RPSDVVLRQDWH�FDUH�LV�SURYLGHG�WR�SDWLHQWV�LQ�SDLQ�DQG�WR�WKH�G\LQJ�

Standard Intent
:KLOH� SDLQ�PD\� EH� D� SDUW� RI� WKH� SDWLHQW� H[SHULHQFH�� XQUHOLHYHG� SDLQ� KDV� DGYHUVH� SK\VLFDO� DQG������������������
SV\FKRORJLFDO� HIIHFWV��7KH�SDWLHQW¶V� ULJKW� WR� DSSURSULDWH� DVVHVVPHQW� DQG�PDQDJHPHQW� RI� SDLQ� LV�
UHVSHFWHG�DQG�VXSSRUWHG��7KH�RUJDQLVDWLRQ�KDV�SURFHVVHV�IRU�

�� LGHQWLI\LQJ�SDWLHQWV�ZLWK�SDLQ�GXULQJ�LQLWLDO�DVVHVVPHQW�DQG�UHDVVHVVPHQW�
�� FRPPXQLFDWLQJ� ZLWK�� DQG� SURYLGLQJ� HGXFDWLRQ� IRU�� SDWLHQWV� DQG� IDPLOLHV� DERXW� SDLQ�

PDQDJHPHQW�LQ�WKH�FRQWH[W�RI�WKHLU�SHUVRQDO��FXOWXUDO�DQG�UHOLJLRXV�EHOLHIV��DQG
�� HGXFDWLQJ�KHDOWKFDUH�SURYLGHUV�LQ�SDLQ�DVVHVVPHQW�DQG�PDQDJHPHQW��

'\LQJ� SDWLHQWV� KDYH� XQLTXH� QHHGV� IRU� UHVSHFWIXO�� FRPSDVVLRQDWH� FDUH��&RQFHUQ� IRU� WKH� SDWLHQW¶V�
FRPIRUW�DQG�GLJQLW\�JXLGHV�DOO�DVSHFWV�RI�FDUH�GXULQJ�WKH�¿QDO�VWDJHV�RI�OLIH��7R�DFFRPSOLVK�WKLV��DOO�
WKH�SHUVRQQHO�DUH�PDGH�DZDUH�RI�WKH�XQLTXH�QHHGV�RI�SDWLHQWV�DW�WKH�HQG�RI�OLIH��7KHVH�QHHGV�LQFOXGH�
WUHDWPHQW�RI�SULPDU\�DQG�VHFRQGDU\�V\PSWRPV��SDLQ�PDQDJHPHQW��UHVSRQGLQJ�WR�WKH�FRQFHUQV�RI�
WKH�SDWLHQW�DQG�IDPLO\�DQG�LQYROYLQJ�WKHP�LQ�FDUH�GHFLVLRQV�

��������&ULWHULD

7.4.2.1 The organisation implements processes for addressing the patient’s needs for 
appropriate assessment and management of pain. 

7.4.2.2 The organisation educates health professionals in assessing and managing 
pain. 

2UJDQL]DWLRQ�LQ�WKLV�FRQWH[W�UHIHUV�WR�KHDOWK�IDFLOLW\��,Q�WKLV�FRQWH[W�UHIHUV�WR�KHDOWK�IDFLOLW\

/LQNHG�FULWHULD���������
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7.4.2.3 Policies and procedures regarding the care of dying and deceased patients are 
implemented.

This includes palliative care.

7.5          Surgical services
������ %DVHG�RQ�WKH�UHVXOWV�RI�WKH�DVVHVVPHQW��HDFK�SDWLHQW¶V�VXUJLFDO�FDUH�LV�SODQQHG�

and documented.

�������&ULWHULD�

7.4.3.1 Medical assessments are carried out and documented before patients go to           
surgery.

7.4.3.2 The results of surgical patients’ diagnostic tests are recorded before surgery.

/LQNHG�FULWHULD���������

7.4.3.3 Surgical patients’ preoperative diagnoses are recorded before surgery.

�������� 7KH�DQDHVWKHWLF�DVVHVVPHQW�LGHQWL¿HV�DQ\�GUXJ�VHQVLWLYLWLHV�

7.4.3.5 An intra-operative report and a post-operative diagnosis are documented.

The report should include a treatment plan.

7.4.3.6 The names of the surgeon, and other personnel as required by law, are                                
documented.

7.4.3.7 The patient’s clinical status is monitored during the immediate post-surgery              
period.

7.6 Patient and family education 
������ (DFK�SDWLHQW¶V�HGXFDWLRQDO�QHHGV�DUH�DVVHVVHG�DQG�ZULWWHQ�LQ�KLV�RU�KHU�UHFRUG�

Standard Intent
/HDUQLQJ�RFFXUV�ZKHQ�DWWHQWLRQ�LV�SDLG�WR�WKH�PHWKRGV�XVHG�WR�HGXFDWH�SDWLHQWV�DQG�IDPLOLHV��7KH�
RUJDQLVDWLRQ�VHOHFWV�DSSURSULDWH�HGXFDWLRQDO�PHWKRGV�DQG�SHRSOH�WR�SURYLGH�WKH�HGXFDWLRQ�
6WDII� FROODERUDWLRQ� KHOSV� WR� HQVXUH� WKDW� WKH� LQIRUPDWLRQ� SDWLHQWV� DQG� IDPLOLHV� UHFHLYH� LV������������������������������������������
FRPSUHKHQVLYH��FRQVLVWHQW��DQG�DV�HIIHFWLYH�DV�SRVVLEOH�
(GXFDWLRQ�LV�IRFXVHG�RQ�WKH�VSHFL¿F�NQRZOHGJH�DQG�VNLOOV�WKDW�WKH�SDWLHQW�DQG�KLV�RU�KHU�IDPLO\�ZLOO�
QHHG�WR�PDNH�GHFLVLRQV�DERXW�FDUH��SDUWLFLSDWH�LQ�FDUH��DQG�FRQWLQXH�FDUH�DW�KRPH�
9DULDEOHV�OLNH�HGXFDWLRQDO�OLWHUDF\��EHOLHIV�DQG�OLPLWDWLRQV�DUH�WDNHQ�LQWR�DFFRXQW�
(DFK� RUJDQLVDWLRQ� GHFLGHV� WKH� SODFHPHQW� DQG� IRUPDW� IRU� HGXFDWLRQDO� DVVHVVPHQW�� SODQQLQJ� DQG��������������
GHOLYHU\�RI�LQIRUPDWLRQ�LQ�WKH�SDWLHQW¶V�UHFRUG�
(GXFDWLRQ� LV� SURYLGHG� WR� VXSSRUW� FDUH� GHFLVLRQV� RI� SDWLHQWV� DQG� IDPLOLHV�� ,Q� DGGLWLRQ�� ZKHQ� D�����������������������
SDWLHQW�RU�IDPLO\�GLUHFWO\�SDUWLFLSDWHV�LQ�SURYLGLQJ�FDUH��IRU�H[DPSOH�FKDQJLQJ�GUHVVLQJV��IHHGLQJ�DQG�
DGPLQLVWHULQJ�PHGLFDWLRQ��WKH\�QHHG�WR�EH�HGXFDWHG�
,W� LV� VRPHWLPHV� LPSRUWDQW� WKDW� SDWLHQWV� DQG� IDPLOLHV� DUH� PDGH� DZDUH� RI� DQ\� ¿QDQFLDO�������������������������������������������������������
LPSOLFDWLRQV� DVVRFLDWHG� ZLWK� FDUH� FKRLFHV�� VXFK� DV� FKRRVLQJ� WR� UHPDLQ� DQ� LQSDWLHQW� UDWKHU� WKDQ���������������
EHLQJ�DQ�RXWSDWLHQW�
(GXFDWLRQ� LQ� DUHDV� WKDW� FDUU\� KLJK� ULVN� WR� SDWLHQWV� LV� URXWLQHO\� SURYLGHG� E\� WKH� RUJDQLVDWLRQ�� IRU����������������
LQVWDQFH�LQVWUXFWLRQ�LQ�WKH�VDIH�DQG�HIIHFWLYH�XVH�RI�PHGLFDWLRQV�DQG�PHGLFDO�HTXLSPHQW��
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&RPPXQLW\� RUJDQLVDWLRQV� WKDW� VXSSRUW� KHDOWK� SURPRWLRQ� DQG� GLVHDVH� SUHYHQWLRQ� HGXFDWLRQ� DUH������������������
LGHQWL¿HG�DQG��ZKHQ�SRVVLEOH��RQ�JRLQJ�UHODWLRQVKLSV�DUH�HVWDEOLVKHG�

���������&ULWHULD

7.6.1.1 Patients and families learn about participation in the care process.

�������� 3DWLHQWV�DQG�IDPLOLHV�OHDUQ�DERXW�DQ\�¿QDQFLDO�LPSOLFDWLRQV�RI�FDUH�GHFLVLRQV�

7.6.1.3 Patients are educated about relevant high health risks, e.g. the safe use of                 
medication and medical equipment, or medicine and food interactions.

7.6.1.4 The patient and family are taught in a language and format that they can                           
understand.

,Q� DGGLWLRQ� WR� VSRNHQ� ODQJXDJH�� DOVR� FRQVLGHU� WKH� XVH� RI� VLJQ� ODQJXDJH� WR� DFFRPPRGDWH�������������������������������
communication with people with hearing disabilities.

/LQNHG�FULWHULD���������

7.6.1.5 Information given to the patient and family is noted in the patient’s record. 

/LQNHG�FULWHULD����������

7.6.1.6 There is evidence in the patient health record that he or she gave informed              
consent 

/LQNHG�FULWHULD���������

7.7 Discharge process
������ 7KHUH�LV�DQ�RUJDQLVHG�SURFHVV�IRU�DSSURSULDWHO\�GLVFKDUJLQJ�SDWLHQWV�

Standard Intent
7KH�RUJDQLVDWLRQ�EHJLQV�WR�SODQ�IRU�WKH�SDWLHQWV¶�FRQWLQXLQJ�QHHGV�DV�HDUO\�LQ�WKH�FDUH�SURFHVV�DV�
SRVVLEOH��,QVWUXFWLRQV�IRU�GLVFKDUJH�DQG�IROORZ�XS�YLVLWV�PXVW�EH�FOHDU�DQG�SURYLGHG�LQ�ZULWLQJ�

��������&ULWHULD

7.7.1.1 There is a documented process for appropriately discharging patients.

7.7.1.2 The organisation works with the family, healthcare practitioners and agencies 
outside the organisation to ensure timely and appropriate discharge.

7KLV�LQFOXGHV��UH�LQWHJUDWLRQ�RI�SDWLHQWV�LQWR�WKH�FRPPXQLW\��OLQNDJHV�WR�FRPPXQLW\�VXSSRUW�JURXSV�
DQG�GRPLFLOH�IDFLOLWLHV�IRU�DPEXODWRU\�IROORZ�XS��'XULQJ�GLVFKDUJH�DOVR�FRQVLGHU�OLQNDJHV�ZLWK�VRFLDO�
ZRUNHUV�QXWULWLRQLVW�ZKR�SURYLGH�UHKDELOLWDWLRQ�DQG�LQWHJUDWLRQ�VXSSRUW�WR�SDWLHQWV�DQG�IDPLO\

7.7.1.3 The medical practitioner gives patients (and their families when 
                      appropriate) understandable follow-up instructions in the discharge note at 
                      referral or discharge.

/LQNHG�FULWHULD����������
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Documents relevant to this Service Element:

��� 6WDQGDUG�7UHDWPHQW�*XLGHOLQHV�����
��� *XLGLQJ� 3ULQFLSOHV� RQ� 0HGLFDO� (WKLFV� DQG� +XPDQ� 5LJKWV� LQ� 7DQ]DQLD� ±� 0HGLFDO��������������������

$VVRFLDWLRQ�RI�7DQ]DQLD�������
��� %DVLF�1XUVLQJ�DQG�&OLQLFDO�JXLGHOLQHV
��� 7KH�1XUVLQJ�DQG�0LGZLIHU\�5HJLVWUDWLRQ�$FW�±�5HJXODWLRQV������
��� 7KH�0HGLFDO�DQG�'HQWDO�3UDFWLWLRQHUV¶�$FW
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8     OPERATING THEATRE AND ANAESTHETIC SERVICES

OVERVIEW OF OPERATING THEATRE AND ANAESTHETIC SERVICES

6HUYLFHV�LQ�WKH�RSHUDWLQJ�WKHDWUH�DQG�DQDHVWKHWLF�VHUYLFHV�FDUU\�KLJK�ULVN��,W�LV�HVVHQWLDO�WKDW�WKHUH�
LV�FROODERUDWLRQ�EHWZHHQ� WKH�SHUVRQQHO� LQ� WKH� WKHDWUH�� WKH� LQIHFWLRQ�FRQWURO�DQG�KHDOWK�DQG�VDIHW\�����������������
SHUVRQQHO�DQG�WKRVH�UHVSRQVLEOH�IRU�VXSSO\LQJ�DQG�PDLQWDLQLQJ�HTXLSPHQW��
$QDHVWKHVLD��VHGDWLRQ�DQG�VXUJLFDO�LQWHUYHQWLRQV�DUH�FRPPRQ�DQG�FRPSOH[�SURFHVVHV�LQ�D�KHDOWK�
FDUH� RUJDQLVDWLRQ�� 7KH\� UHTXLUH� FRPSOHWH� DQG� FRPSUHKHQVLYH� SDWLHQW� DVVHVVPHQW�� LQWHJUDWHG�
FDUH� SODQQLQJ�� FRQWLQXHG� SDWLHQW�PRQLWRULQJ� DQG� FULWHULD�GHWHUPLQHG� WUDQVIHU� IRU� FRQWLQXLQJ� FDUH�����������������������
UHKDELOLWDWLRQ�DQG�HYHQWXDO�GLVFKDUJH�

$QDHVWKHVLD� DQG� VHGDWLRQ� DUH� FRPPRQO\� YLHZHG� DV� D� FRQWLQXXP� IURP� PLQLPDO� VHGDWLRQ� WR� IXOO�������������������
DQDHVWKHVLD��$V�SDWLHQW� UHVSRQVHV�PD\�PRYH�DORQJ� WKDW�FRQWLQXXP�� WKH�XVH�RI�DQDHVWKHVLD�DQG������������
VHGDWLRQ�LV�RUJDQLVHG�LQ�DQ�LQWHJUDWHG�PDQQHU���7KLV�FKDSWHU�LQFOXGHV�DQDHVWKHVLD�DQG�PRGHUDWH�DQG�
GHHS�VHGDWLRQ��GXULQJ�ZKLFK�WKH�SURWHFWLYH�UHÀH[HV�QHHGHG�E\�WKH�SDWLHQW�IRU�YHQWLODWRU�
IXQFWLRQV�DUH�DW�ULVN�

7KH� DQDHVWKHVLD� DQG� VXUJHU\� VWDQGDUGV� DUH� DSSOLFDEOH� ZKHUHYHU� DQDHVWKHVLD� DQG�RU����������������������������������������������������
PRGHUDWH�RU�GHHS�VHGDWLRQ�DUH�XVHG�DQG�VXUJLFDO�DQG�RWKHU�LQYDVLYH�SURFHGXUHV�UHTXLULQJ�
FRQVHQW� DUH� SHUIRUPHG�� 6XFK� VHWWLQJV� LQFOXGH� KHDOWK� FHQWUH� RSHUDWLQJ� WKHDWUHV�� KRVSLWDO�� GHQWDO���������������
FOLQLFV��HPHUJHQF\�VHUYLFHV�DQG�RWKHUV�
7KH� RUJDQLVDWLRQ� HQVXUHV� WKDW� DQ� DGHTXDWH� QXPEHU� RI� VXLWDEO\� TXDOL¿HG� DQG� H[SHULHQFHG��������������������������������
SHUVRQQHO�DUH�DYDLODEOH�DW�DOO�WLPHV�WR�SURYLGH�D�VDIH�RSHUDWLQJ�WKHDWUH�DQG�DQDHVWKHWLF�VHUYLFH�
7KHVH�VWDQGDUGV�ZLOO�DSSO\�KRVSLWDOV�DW�GLVWULFW�OHYHO�DQG�KHDOWK�FHQWUHV�ZLWK�LQSDWLHQW�IDFLOLWLHV�DQG�DW�
ZKLFK�VXUJLFDO�SURFHGXUHV�DUH�XQGHUWDNHQ�

Standards

���� 0DQDJHPHQW�DQG�VWDI¿QJ
8.1.1 The operating theatre and anaesthetic service is managed and staffed to                   

provide a safe and effective service.

Standard Intent
7KHDWUH�PDQDJHPHQW�SHUVRQQHO�ZRUN�ZLWK�RUJDQLVDWLRQDO�OHDGHUV�WR�HQVXUH�DGHTXDWH�DQG�VXLWDEOH�
PDQDJHPHQW�SURFHVVHV�DQG�VWDI¿QJ�RI�WKH�WKHDWUH��DQDHVWKHWLF�VHUYLFH��DQG�UHFRYHU\�URRP�
7KH�TXDOL¿FDWLRQV�RI� WKRVH�SHUVRQV�ZKR�DGPLQLVWHU�DQDHVWKHVLD� LQ� WKH�KRVSLWDO�KHDOWK�FHQWUH�DUH�
GRFXPHQWHG�LQ�DFFRUGDQFH�ZLWK�FXUUHQW�SUDFWLFH�VWDQGDUGV�
7KHUH� PD\� QRW� EH� D� IRUPDOO\� FRQVWLWXWHG� WKHDWUH� XVHUV¶� FRPPLWWHH�� EXW� WKH� IXQFWLRQ� PXVW� EH�����������������������
SHUIRUPHG�DW�VRPH�OHYHO���)RU�H[DPSOH��WKHUH�DUH�FOLQLFDO�IRUXPV�ZKHUH�PHGLFDO�SUDFWLWLRQHUV�PHHW�
ZLWK�PDQDJHPHQW���7KHVH�IRUXPV�LQFOXGH�UHSUHVHQWDWLYHV�RI�WKH�
�WKHDWUH�QXUVLQJ�VWDII�
3ULYLOHJHV�DVVLJQHG�WR�LQGLYLGXDOV�PD\�QRW�EH�GRFXPHQWHG��EXW�WKH�RUJDQLVDWLRQ�SODFHV�UHVWULFWLRQV�
RQ�ZKR�PD\�DGPLQLVWHU�DQDHVWKHWLFV��3ULYLOHJLQJ�LV�LPSOLHG�E\�WKH�IDFW�WKDW�DQDHVWKHWLVWV�DUH�DOORZHG�
WR�SURYLGH�VHUYLFHV�LQ�DQ�RUJDQLVDWLRQ�RQO\�RQFH�WKHLU�FUHGHQWLDOV�KDYH�EHHQ�FKHFNHG�
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���������&ULWHULD

�������� $�VHQLRU�SURIHVVLRQDO��ZKR�LV�VXLWDEO\�TXDOL¿HG�DQG�RU�H[SHULHQFHG��LV�LQ�FKDUJH�
of the theatre and recovery area.

7KH�LQGLYLGXDO¶V�TXDOL¿FDWLRQV�DQG�H[SHULHQFH�ZLOO�EH�FRPSDUHG�ZLWK�WKH�SRVW�GHVFULSWLRQ�WR�DVFHUWDLQ�
that person’s suitability for the position.

7KLV�FULWHULRQ�FDQ�EH�VFRUHG�)&�LI�WKH�WKHDWUH�LQ�FKDUJH�KDV�EHHQ�WUDLQHG�DW�WKH�0EH\D�2SHUDWLQJ�
7KHDWUH�0DQDJHPHQW�6FKRRO� �RU�HTXLYDOHQW��� ,W�FDQ�EH�VFRUHG�3&� LI� WKH� LQ�FKDUJH�KDV�D�PHGLFDO�
TXDOL¿FDWLRQ��HQUROOHG�QXUVH�RU�KLJKHU��ZLWK�UHOHYDQW�RSHUDWLQJ�WKHDWUH�H[SHULHQFH�

/LQNHG�FULWHULD���������

8.1.1.2 Operating theatre rosters ensure that designated personnel with suitable                  
TXDOL¿FDWLRQV�DQG�RU�H[SHULHQFH�DUH�SUHVHQW�GXULQJ�DOO�VKLIWV��IRU�WKHDWUH�GXWLHV��
anaesthetic assistance, and for recovery room duties.

/LQNHG�FULWHULD���������

�������� $QDHVWKHVLD�LV�DGPLQLVWHUHG�RQO\�E\�TXDOL¿HG�SUDFWLWLRQHUV��ZKR�DUH�SULYLOHJHG�
by the organisation to do so.

7KHUH�PD\�QRW�EH�GRFXPHQWHG�LQGLYLGXDOO\�DVVLJQHG�SULYLOHJHV��,QVWHDG��WKH�RUJDQLVDWLRQ�PD\�SODFH�
UHVWULFWLRQV�RQ�ZKR� LV�DXWKRULVHG� WR�DGPLQLVWHU�DQDHVWKHWLFV��7KH�FRXQWU\�VSHFL¿F� UHJXODWLRQV�ZLOO�
apply where anaesthetics are administered by professionals other than medical practitioners (e.g. 

QXUVH�DQDHVWKHWLVWV��� ,I� WKH�RUJDQLVDWLRQ�FDQQRW�SURYLGH�GRFXPHQWHG�HYLGHQFH�RI� WKH�DERYH�� WKLV�
FULWHULRQ�ZLOO�EH�VFRUHG�3&�

/LQNHG�FULWHULD���������

8.1.1.4 Anaesthesia is commenced and terminated only in the presence of a staff                
member, whose sole duty it is to assist the anaesthetist, until such time as the 
latter indicates that assistance is no longer required.

,V�D�FRS\�RI�WKH�JXLGHOLQHV�RI�WKH�FRXQWU\¶V�SURIHVVLRQDO�ERG\�DYDLODEOH�RU�LV�WKHUH�D�FRS\�RI�DQRWKHU�
UHSXWDEOH�JXLGHOLQH��ZKLFK�LV�XVHG�DV�WKH�EDVLV�IRU�WKH�RUJDQLVDWLRQ¶V�VWDI¿QJ�VWUXFWXUH"
&KHFN�GXW\�URVWHUV�DQG�VWDII�DOORFDWLRQ�ZRUN�OLVWV�IRU�HDFK�RSHUDWLQJ�WKHDWUH��L�H��VFUXE�QXUVH��ÀRRU�
nurse and assistant to the anaesthetic professional allocated for each procedure. Establish what 

KDSSHQV�DIWHU�KRXUV��L�H��KRZ�PDQ\�SHRSOH�RI�ZKDW�FDWHJRULHV�DUH�RQ�FDOO�WR�KDQGOH�HPHUJHQFLHV�

8.1.1.5 There is at least one suitably trained and/or experienced anaesthetic nurse per 
operating theatre. 

The term here applies to the assistant to the anaesthetic professional during the induction process 

DQG�WR�EH�DYDLODEOH�WR�DWWHQG�WR�KLV�KHU�QHHGV�IRU�WKH�GXUDWLRQ�RI�WKH�DQDHVWKHWLF�

/LQNHG�FULWHULD���������

8.1.1.6 Nurses, who are trained in recovery room care, are available until the patient has 
fully recovered.

:KLOH�YDULRXV�FDWHJRULHV�RI�VWDII�PD\�EH�WUDLQHG�DQG�H[SHULHQFHG�LQ�UHFRYHU\�URRP�FDUH��WKHUH�PXVW�
DOZD\V�EH�D�SURIHVVLRQDO�QXUVH��ZKR�KDV�UHFRYHU\�URRP��DQDHVWKHWLFV�RU�FULWLFDO�FDUH�WUDLQLQJ�DQG�
H[SHULHQFH��

/LQNHG�FULWHULD���������



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

87

8.1.1.7 The anaesthetist is responsible for supervising the recovery period and                             
authorising the patient’s discharge.

This applies whether the anaesthetic is administered by a medical practitioner or nurse                                 

DQDHVWKHWLVW�� :KLOH� WKH� SHUVRQ� ZKR� DGPLQLVWHUHG� WKH� DQDHVWKHWLF� PD\� GHOHJDWH� WKH� LPPHGLDWH����������������
SRVW�DQDHVWKHWLF�REVHUYDWLRQ�DQG�FDUH�WR�WKH�UHFRYHU\�URRP�QXUVHV��KH�RU�VKH�UHPDLQV�UHVSRQVLEOH�
IRU�DVVHVVLQJ�WKH�SDWLHQW�SULRU�WR�GLVFKDUJLQJ�KLP�KHU�IURP�WKHDWUH�DQG�IRU�VLJQLQJ�WKH�IRUP�VWDWLQJ�
WKDW�WKH�SDWLHQW�LV�¿W�WR�OHDYH�WKHDWUH��
There will be situations where the patient bypasses the recovery room and is transferred straight 

IURP� WKH� RSHUDWLQJ� WKHDWUH� WR� WKH� LQWHQVLYH� FDUH� XQLW�� ,Q� VPDOOHU� KRVSLWDOV�� WKHUH� PD\� QRW� EH� D�����������������������������
dedicated recovery room or recovery room staff and the patient will be returned to consciousness in 

the theatre and transferred directly to the ward. 

���� )DFLOLWLHV��HTXLSPHQW��VXSSOLHV�DQG�PHGLFDWLRQV
������ )DFLOLWLHV�IRU�VDIH�VXUJLFDO�DQG�DQDHVWKHWLF�FDUH�DUH�SURYLGHG�DQG�PDLQWDLQHG�

Standard Intent
7KH� GHVLJQ� RI� WKH� RSHUDWLQJ� WKHDWUH� SURYLGHV� VSDFH� IRU� WKH� UHFHSWLRQ�� DQDHVWKHVLD�� VXUJHU\�����������������������
UHFRYHU\�DQG�REVHUYDWLRQ�RI�SDWLHQWV��$FFHVV� WR� WKH�RSHUDWLQJ� WKHDWUH�VXLWH� LV�FRQWUROOHG��$Q\RQH�
HQWHULQJ�WKH�DUHD�LV�UHTXLUHG�WR�FKDQJH�LQWR�WKHDWUH�DWWLUH�DQG�ZDVK�WKHLU�KDQGV�
7KHUH� DUH� DUHDV� IRU� WKH� GLVSRVDO� DQG� FROOHFWLRQ� RI� XVHG� HTXLSPHQW� DQG� ZDVWH�� LQFOXGLQJ������������������������������������
FRQWDPLQDWHG� ZDVWH� DQG� VKDUSV�� � 6DIH� DQG� DGHTXDWH� VWRUDJH� VSDFH� IRU� SKDUPDFHXWLFDO� DQG����������������������
VXUJLFDO� VXSSOLHV� LV�DYDLODEOH��7KLV� LQFOXGHV�VHSDUDWH� ORFNDEOH�FXSERDUGV� IRU�PHGLFLQHV� UHTXLULQJ�
FRQWURO�LQ�DFFRUGDQFH�ZLWK�OHJLVODWLRQ�RU�RUJDQLVDWLRQDO�SROLF\�DQG�IRU�LQÀDPPDEOH�VXEVWDQFHV�
7KHDWUH� SHUVRQQHO� DUH� SURYLGHG� ZLWK� RI¿FH� IDFLOLWLHV� RU� D� GD\� VWDWLRQ�� D� UHVWURRP�� ZDVKURRPV������������������
WRLOHWV��FKDQJLQJ�IDFLOLWLHV�DQG�D�VHSDUDWH�VSDFH�IRU�WKHLU�SHUVRQDO�FORWKLQJ�DQG�WKHDWUH�FORWKLQJ�
7KHUH� DUH� IDFLOLWLHV� IRU� VFUXEELQJ�XS� SURFHGXUHV� LQ� HDFK� WKHDWUH�� ZLWK� KRW� DQG� FROG� UXQQLQJ���������������������������
ZDWHU� DQG� VHQVRU� RU� HOERZ�RSHUDWHG� WDSV�� 7KHUH� LV� DQ� DQDHVWKHWLVW¶V� FKDLU�� DQ� RSHUDWLQJ���������������������������������������������������
WDEOH�ZLWK�7UHQGHOHQEXUJ�SRVLWLRQ�FRQWURO��DW�OHDVW�RQH�ODWHUDO�SDGGHG�VWUDLJKW�DUP�VXSSRUW��DQG�DQ�
LQIXVLRQ� SROH�� (TXLSPHQW� IRU� SDWLHQWV� DZDLWLQJ� VXUJHU\� LQFOXGHV� EORRG� SUHVVXUH� PRQLWRULQJ����������������������
HTXLSPHQW��YDFXXP�VXFWLRQ�DQG�R[\JHQ�VXSSO\��6SDFH�DQG�IDFLOLWLHV�DUH�DYDLODEOH�IRU�VHWWLQJ�XS�
VXUJLFDO�WUD\V�DQG�IRU�DXWRFODYLQJ�LQVWUXPHQWV�

�����    Criteria

 

8.2.1.1 The design of the operating theatre complex provides space for the reception, 
anaesthesia, surgery, recovery and observation of patients.

/LQNHG�FULWHULD����������������������������

8.2.1.2 Access to the theatre suites is controlled. 

/LQNHG�FULWHULD���������

8.2.1.3 There is direct access to the operating theatres from the receiving,                                          
scrubbing-up and recovery areas.
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8.2.1.4 The accommodation for patients awaiting surgery is suitably equipped.

This area is often not equipped to handle seriously ill patients who require specialised equipment 

and care. The assessor must assess what arrangements are in place to accommodate this situation. 

Either the patient must be taken directly into the operating theatre from the ward or kept temporarily 

in the recovery room where the necessary equipment and personnel are available. 

8.2.1.5 There is safe and adequate storage space for pharmaceutical and surgical                  
supplies.

/LQNHG�FULWHULD����������

8.2.1.6 There is access to sterilisation and disinfection facilities. 

7KH� RSHUDWLQJ� WKHDWUH� DQG� VWHULOLVLQJ� GHSDUWPHQW� PD\� UXQ� DV� DGMDFHQW� XQLWV� RU� PD\� EH� HQWLUHO\���������������������
separate.

7KH�WKHDWUH�VXLWH�PXVW�KDYH�DFFHVV�WR�VRPH�IRUP�RI�VWHULOLVDWLRQ�HTXLSPHQW�IRU�HPHUJHQFLHV��H�J��
ÀDVK�DXWRFODYHV�

8.2.1.7 There is a system for controlling the environmental temperature and humidity 
that ensures safe limits for anaesthetised patients (temperature between 22°C 
and 25°C and relative humidity between 40% and 70%). 

The type of air-conditioner will be assessed in relation to the type of surgery done. 

/LQNHG�FULWHULD����������

8.2.1.8 There is either an uninterrupted power supply (UPS) or a battery backup                       
system for the theatre lamp, which is regularly tested, with such tests being fully 
documented.

This will be assessed during the on-site assessment of the theatre suite.

,W�PD\�EH�QHFHVVDU\�WR�FKHFN�ZLWK�WKH�PDLQWHQDQFH�PDQDJHU�DERXW�WKH�VHUYLFLQJ�DQG�WHVWLQJ�RI�WKH�
UPS.

/LQNHG�FULWHULD����������

8.2.1.9 There is a functional operating theatre table, which is regularly tested, with such 
tests being fully documented. 

/LQNHG�FULWHULD����������

8.2.1.10 The theatre has a refrigerator for medications, the temperature of which is             
measured and recorded daily.

7KLV�FULWHULRQ�LV�RQO\�DSSOLFDEOH�LI��PHGLFLQHV�RU�RWKHU�PHGLFDO�VXSSOLHV�DUH�XVHG�LQ�WKHDWUH��ZKLFK�
need refrigeration.

/LQNHG�FULWHULD����������

������ 7KH�DQDHVWKHWLF� HTXLSPHQW�� VXSSOLHV� DQG�PHGLFDWLRQV�XVHG� FRPSO\�ZLWK� WKH��������������������������������
UHFRPPHQGDWLRQV�RI�SURIHVVLRQDO�DQDHVWKHWLF�RUJDQLVDWLRQV��RU�DOWHUQDWH��

                   authoritative sources.
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����������&ULWHULD

8.2.2.1 The provision and use of anaesthetic mixture components and other                                         
peri-operative medication complies with the guidelines of a professional 

                   society or similar reputable professional body.
 
7KLV�UHODWHV� WR�FULWHULRQ���������DQG�ZKHWKHU�D�FRS\�RI� WKH�JXLGHOLQHV�RI� WKH�FRXQWU\¶V�SURIHVVLRQ-

al body or a copy of another reputable guideline is available and is used to guide the choice of                   

anaesthetic apparatus.

7KH� 7DQ]DQLDQ� )RRG� DQG� 'UXJ� $GPLQLVWUDWLRQ� �7)'$�� UHJXODWHV� PHGLFLQHV� DQG� PHGLFDO������������������������������������
HTXLSPHQW��VR�DOO�DQDHVWKHWLF�HTXLSPHQW�LQ�XVH��LQ�WKH�IDFLOLW\�VKRXOG�EH�DSSURYHG�E\�WKH�7)'$�

7KLV�ZLOO�EH�DVVHVVHG�GXULQJ�DQ�DVVHVVPHQW� LQ� WKH�WKHDWUH�VXLWH�DQG�DSSOLHV� WR�FULWHULD��������� WR�
��������

/LQNHG�FULWHULD���������

8.2.2.2 The provision and use of breathing circuits complies with the guidelines of a                                
professional society or similar reputable professional body. 

8.2.2.3 The provision and use of ancillary equipment complies with the guidelines of a                       
professional society or similar reputable professional body.

8.2.2.4 The provision and use of monitoring equipment complies with the guidelines of 
a professional society or similar reputable professional body.

8.2.2.5 An anaesthesia trolley is available for the exclusive use of the anaesthetist in 
each theatre.

8.2.2.6 Expiry dates of medications are checked regularly, with documented records of 
such checks. 

8.2.2.7 A tracheotomy tray is available.

8.2.2.8 Theatre personnel ensure that all equipment is included in the organisation’s 
equipment replacement and maintenance programme.

/LQNHG�FULWHULD����������

������ (PHUJHQF\� DQG� SURWHFWLYH� HTXLSPHQW� DQG� VXSSOLHV� DUH� SURYLGHG� LQ� WKH����������������������������������������������������������
RSHUDWLQJ��WKHDWUH��&ULWHULD������

8.2.3.1 Emergency resuscitation equipment and supplies are available.  

�������� (PHUJHQF\� DQG� UHVXVFLWDWLRQ� HTXLSPHQW� DQG� VXSSOLHV� KDYH� FOHDUO\� GH¿QHG�����������������
instructions for use.

8.2.3.3 Emergency resuscitation equipment shows evidence of regular checking.

/LQNHG�FULWHULD����������

8.2.3.4 There is a mechanism for summoning assistance in the operating theatre.
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8.2.3.5 There is appropriate shielding and protective clothing in the presence of                          
biohazards (including lasers) or radiographic equipment.

/LQNHG�FULWHULD�������������������

8.2.3.6 Hazard or warning notices are displayed.

/LQNHG�FULWHULD�������������������

������ 5HFRYHU\� URRP� IDFLOLWLHV� DQG� HTXLSPHQW� DUH� DYDLODEOH� WR� SURYLGH� VDIH� DQG��������������������������������������������������
effective care.

Standard Intent
7KH�QXPEHU�RI�EHGV�WUROOH\�VSDFHV�LQ�WKH�UHFRYHU\�URRP�SURYLGHV�VXI¿FLHQW�VSDFH�IRU�DW�OHDVW�RQH�
SDWLHQW�IURP�HDFK�RSHUDWLQJ�WKHDWUH�WKDW�LW�VHUYLFHV��DQG�LV�VXI¿FLHQW�IRU�SHDN�ORDGV��7KH�SURYLVLRQ��
XVH�DQG�PDLQWHQDQFH�RI� UHFRYHU\� URRP�HTXLSPHQW�FRPSO\�ZLWK� WKH�JXLGHOLQHV� IRU�SUDFWLFH�RI� WKH��������
SURIHVVLRQDO�ERG\��5HIHU�WR�FXUUHQW�0R+6:���*XLGHOLQH�IRU�+HDOWK�)DFLOLWLHV�6WDQGDUGV�

��������&ULWHULD

8.2.4.1 The recovery area forms part of the operating theatre complex.

/LQNHG�FULWHULD���������

8.2.4.2 There is an adequate number of recovery beds for the patients from the                            
operating theatre.

8.2.4.3 There is adequate lighting.

/LQNHG�FULWHULD����������

8.2.4.4 The provision, use and maintenance of recovery room equipment comply with 
the professional society’s guidelines.

/LQNHG�FULWHULD����������

8.2.5 The sterilising and disinfecting unit is designed to allow for effective sterilising 
and disinfecting of equipment and supplies.

Standard Intent
(YHQ�LQ�D�VPDOO�RQH�URRP�XQLW��WKH�VHSDUDWLRQ�RI�DFWLYLW\�VLWHV�DQG�WKH�ÀRZ�RI�ZRUN�FDQ�EH�DFKLHYHG�
E\�FDUHIXO�SODQQLQJ��7KHUH�VKRXOG�EH�D�GHGLFDWHG�DUHD�IRU�FOHDQLQJ�HTXLSPHQW�DQG�LQVWUXPHQWV�
7KHUH�DUH�PDQ\�PHWKRGV�RI�VWHULOLVLQJ�HTXLSPHQW��:KDWHYHU�PHWKRGV�DUH�XVHG��WKH�SHUVRQQHO�QHHG�
WR�HQVXUH�WKDW�WKH�HTXLSPHQW�XVHG�LV�HIIHFWLYH��7KHUH�PXVW��WKHUHIRUH��EH�HVWDEOLVKHG�V\VWHPV�IRU�
HQVXULQJ�WKDW�VWHULOLW\�LV�REWDLQHG�WKURXJK�WKH�VWHULOLVDWLRQ�SURFHVVHV�
7KH� QXPEHU� RI� DXWRFODYHV� UHTXLUHG� ZLOO� GHSHQG� XSRQ� WKH� VL]H� RI� WKH� IDFLOLW\� DQG� WKH� VHUYLFHV��������������������
SURYLGHG��KRZ�PXFK�LV�SURFHVVHG�RQ�VLWH�DQG�KRZ�PXFK�LV�DFTXLUHG�SUH�SDFNHG�DQG�VWHULOLVHG�DQG�
ZKHWKHU�WKH�QHHGV�RI�ERWK�WKH�RSHUDWLQJ�WKHDWUH�VXLWH�DQG�RWKHU�GHSDUWPHQWV�VHUYLFHV�DUH�FDWHUHG�
for.
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��������&ULWHULD

8.2.5.1 The design of the sterilising and disinfecting unit, and the layout of equipment, 
HQVXUHV�ÀRZ�RI�ZRUN�IURP�WKH�VRLOHG�WR�WKH�FOHDQ�VLGH�RI�WKH�XQLW�

/LQNHG�FULWHULD����������

8.2.5.2 There is a washing and decontamination area, with stainless steel sinks and        
running water, and a sanitary sewage system.

*RRG�TXDOLW\�VWDLQOHVV�VWHHO�LV�WKH�VDIHVW�PDWHULDO�IRU�VLQNV��+RZHYHU��LI�JRRG�TXDOLW\�VWDLQOHVV�VWHHO�
LV�QRW�DYDLODEOH��KLJK�TXDOLW\�FHUDPLFV�FDQ�EH�XVHG��SURYLGHG�WKHUH�DUH�QR�FUDFNV�LQ�WKH�VXUIDFHV�

8.2.5.3 There is a pre - packing area with storage facilities for clean materials.

8.2.5.4 There is a storage area for sterile packs with racks that allow for an adequate 
circulation of air.

8.2.5.5 Adequate light and ventilation are available.
 
/LQNHG�FULWHULD��������������������

8.2.5.6 There are one or more autoclaves or their equivalents that are capable of                 
sterilising porous loads (gowns, drapes and dressings), as well as wrapped and 
unwrapped instruments. 

8.2.5.7 Where ethylene oxide is used as a sterilising agent, the installation complies 
with relevant safety standards and legislation.

/LQNHG�FULWHULD���������

8.2.5.8 Autoclave sterility is tested daily and the test results are recorded.

/LQNHG�FULWHULD���������

8.2.5.9 The sterility of each pack is shown on indicator tapes that are suited to the              
processes used.

8.3 Policies and procedures
������ 3ROLFLHV�DQG�SURFHGXUHV�DUH�GHYHORSHG�UHODWLQJ�WR�WKH�DFWLYLWLHV�LQ�WKH�RSHUDWLQJ�

theatre and anaesthetic service.

Standard Intent
3ROLFLHV� DQG� SURFHGXUHV� DUH� QHFHVVDU\� WR� JXLGH� WKH� DGPLQLVWUDWLRQ� RI� WKH� RSHUDWLQJ� WKHDWUH� DQG����������
DQDHVWKHWLF�VHUYLFHV�WR�HQVXUH�WKH�VPRRWK�RSHUDWLRQ�RI�WKRVH�VHUYLFHV��DQG�WR�HQVXUH�WKDW�
SHUVRQQHO� DFW� VZLIWO\� DQG� LQ� D� FRRUGLQDWHG� PDQQHU�� 7KRVH� SROLFLHV� DQG� SURFHGXUHV� DUH� PDGH��������������������
DYDLODEOH�WR�DOO�WKHDWUH��UHFRYHU\�URRP�DQG�DQDHVWKHWLF�SHUVRQQHO��DQG�DUH�NQRZQ�DQG��
LPSOHPHQWHG��
%LRKD]DUGV�WKDW�QHHG�WR�EH�PRQLWRUHG�DQG�QRWL¿HG�LQFOXGH�UDGLDWLRQ�� ODVHU�DQG�HOHFWULFDO�KD]DUGV��
3ROLFLHV�DQG�SURFHGXUHV�DUH�DYDLODEOH�WR�HQVXUH�WKDW�LQIRUPHG�FRQVHQW�LV�GRFXPHQWHG��WKH�SDWLHQW�LV�
FRUUHFWO\�LGHQWL¿HG��DQG�WKH�QDWXUH�RI�DQG�WKH�VLWH�IRU�VXUJHU\�DUH�FRUUHFWO\�GRFXPHQWHG��
3URFHVVHV� GXULQJ� WKH� VXUJHU\�� VXFK� DV� WKH� XVH� RI� LQVWUXPHQWV� DQG� FRXQWLQJ� SURFHGXUHV�� DUH�������������������
GRFXPHQWHG�WR�HQVXUH�FRRUGLQDWLRQ�DQG�VDIHW\�
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7KH� LPSOHPHQWDWLRQ� RI� SROLFLHV�ZLOO� EH� DVVHVVHG� RQ� VLWH�� )RU� H[DPSOH�� WKH� DVVHVVRU�ZLOO� UHTXLUH�
WKH�SHUVRQ�LQ�FKDUJH�WR�GHVFULEH�WKHLU�SHUIRUPDQFH�VWHS�E\�VWHS��ZKLOH�VKRZLQJ�ZKHUH�DQG�ZKHQ�
KRZ�WR�JHW�WKH�UHTXLUHG�HTXLSPHQW��$W�WKH�VDPH�WLPH��H[SLU\�GDWHV��IXQFWLRQLQJ�RI�HTXLSPHQW�DQG���������������������������
VWHULOLVDWLRQ�LVVXHV�ZLOO�EH�FKHFNHG�

��������&ULWHULD

8.3.1.1 There are written policies and procedures to guide the activities of the 
theatre and the anaesthetic service.

3ROLFLHV�DQG�SURFHGXUHV�FRXOG�UHODWH�WR��
�� WKH�GXWLHV�RI�WKHDWUH�DQG�UHFRYHU\�URRP�SHUVRQQHO�
�� WKHDWUH�FOHDQLQJ�
�� QRWL¿FDWLRQ�RI�ELRKD]DUGV�
�� PHGLFDWLRQV�FRQWUROOHG�E\�OHJLVODWLRQ�RU�RUJDQLVDWLRQDO�SROLF\�
�� SDWLHQW�SRVLWLRQLQJ�

/LQNHG�FULWHULD������������������

8.3.1.2  Policies and procedures are developed relating to the preparation of patients for 
surgery.

3ROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�WKH�SUHSDUDWLRQ�RI�SDWLHQWV�IRU�VXUJHU\�LQFOXGH�
�� WKH�VFKHGXOLQJ�RI�SDWLHQWV�IRU�OLVWHG�DQG�HPHUJHQF\�VXUJLFDO�SURFHGXUHV�
�� SDWLHQW�LGHQWL¿FDWLRQ�
�� YHUL¿FDWLRQ�RI�WKH�QDWXUH�DQG�VLWH�RI�WKH�RSHUDWLRQ�
�� YHUL¿FDWLRQ�RI�WKH�ODVW�RUDO�LQWDNH�
�� FKHFNLQJ�RI�FRQVHQW�GRFXPHQWV�
�� WKH�LQVWUXPHQWV�UHTXLUHG�IRU�VSHFL¿F�RSHUDWLRQV�
�� DVHSWLF�WHFKQLTXHV�

5HIHU� WR� 1DWLRQDO� ,QIHFWLRQ� 3UHYHQWLRQ� DQG� &RQWURO� *XLGHOLQHV� IRU� +HDOWKFDUH� 6HUYLFHV� LQ��������������������������������������
7DQ]DQLD�±�$�SRFNHW�JXLGH�IRU�+HDOWKFDUH�SURYLGHUV�������

/LQNHG�FULWHULD���������

8.3.1.3 Policies and procedures are developed relating to intra-operative recording.

3ROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�LQWUD�RSHUDWLYH�UHFRUGLQJ�LQFOXGH�
�� WKH�UHFRUGLQJ�RI�WLVVXH�DQG�VSHFLPHQ�FROOHFWLRQ�
�� FRXQWLQJ� SURFHGXUHV� IRU� VZDEV�� LQVWUXPHQWV� DQG� QHHGOHV�� DQG� SURFHGXUHV� WR� EH����������

adopted in the event of incorrect counts;

�� GHWDLOV� RI� HDFK� VXUJLFDO� SURFHGXUH�� LQFOXGLQJ� FRPSOLFDWLRQV�� WR� EH� UHFRUGHG� LQ� WKH����������������
WKHDWUH�UHJLVWHU�ORJ�ERRN�

8.3.1.4 Policies and procedures are developed relating to the anaesthetic service.

Guidelines of professional bodies are available and followed whenever anaesthesia is                                         

DGPLQLVWHUHG�� 7KLV� LQFOXGHV� DQ\� DQDHVWKHWLF� VWDII�� ZKR� DVVLVW� WKH� DQDHVWKHWLVW� DQG�ZKR�PRQLWRU�
WKH�UHFRYHU\�RI�SDWLHQWV��,PSOHPHQWLQJ�WKHVH�JXLGHOLQHV�LV�SDUWLFXODUO\�LPSRUWDQW�ZLWK�UHJDUG�WR�WKH�����������������
TXDOL¿FDWLRQV��WUDLQLQJ�DQG�H[SHULHQFH�UHTXLUHG�E\�VWDII�PHPEHUV�LQ�WKH�VHUYLFH��DQG�DOVR�WKH�
SURYLVLRQ��PDLQWHQDQFH�DQG�XVH�RI�PHGLFDO�HTXLSPHQW�DQG�GUXJV�
&RQWUROOLQJ�ERGLHV�DOVR�GHYHORS�JXLGHOLQHV�DQG�UHJXODWLRQV�UHODWLQJ�WR�SURIHVVLRQDO�SUDFWLFH
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3ROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�WKH�DQDHVWKHWLF�VHUYLFH�LQFOXGH��
�� WKH� UHTXLUHG� TXDOL¿FDWLRQV� RI� SHUVRQV�ZKR� DGPLQLVWHU� DQDHVWKHWLFV� DQG� RI� SHUVRQV�

who assist the anaesthetist;

�� DQDHVWKHWLF�HTXLSPHQW�KD]DUGV�
�� WKH�SUH�RSHUDWLYH�DVVHVVPHQW�DQG�SUH�PHGLFDWLRQ�
�� DVVHVVLQJ�WKH�¿WQHVV�RI�SDWLHQWV�WR�OHDYH�WKH�UHFRYHU\�DUHD��

�������� 7KHUH� DUH� JXLGHOLQHV� UHODWLQJ� WR� WKH� DGPLQLVWUDWLRQ� RI� PDMRU� UHJLRQDO������������������������������������������
anaesthesia.

8.3.1.6 There are guidelines relating to the use of conscious sedation, where                                   
applicable.

8.3.1.7 Policies and procedures comply with current guidelines of the professional                
bodies.

Professional bodies should be followed.

8.4 Pre-operative and operative care
������ $�SUH�DQDHVWKHWLF�DVVHVVPHQW�LV�FRQGXFWHG�DQG�UHFRUGHG�

Standard Intent
%HFDXVH� DQDHVWKHVLD� FDUULHV� D� KLJK� OHYHO� RI� ULVN�� LWV� DGPLQLVWUDWLRQ� LV� FDUHIXOO\� SODQQHG�� 7KH���������������������
SDWLHQW¶V�SUH�DQDHVWKHWLF�DVVHVVPHQW� LV� WKH�EDVLV� IRU� WKDW�SODQ�DQG� IRU� WKH�XVH�RI�SRVW�RSHUDWLYH���������������
DQDOJHVLD��7KH�SUH�DQDHVWKHWLF�DVVHVVPHQW�SURYLGHV�LQIRUPDWLRQ�QHHGHG�WR�

�� VHOHFW�WKH�W\SH�RI�DQDHVWKHVLD�WR�EH�DGPLQLVWHUHG�DQG�SODQ�DQDHVWKHWLF�FDUH��
�� LGHQWLI\�DQ\�GUXJ�VHQVLWLYLWLHV�
�� VDIHO\�DGPLQLVWHU�WKH�DSSURSULDWH�DQDHVWKHWLF��DQG
�� LQWHUSUHW�WKH�¿QGLQJV�RI�SDWLHQW�PRQLWRULQJ�

$Q�DQDHVWKHVLRORJLVW�RU�RWKHU�TXDOL¿HG�LQGLYLGXDO�FRQGXFWV�WKH�SUH�DQDHVWKHWLF�DVVHVVPHQW�
$QDHVWKHWLF� FDUH� LV� FDUHIXOO\� SODQQHG� DQG� GRFXPHQWHG� LQ� WKH� DQDHVWKHWLF� UHFRUG�� 7KH� SODQ������������������������
FRQVLGHUV� LQIRUPDWLRQ� IURP�RWKHU�SDWLHQW� DVVHVVPHQWV�DQG� LGHQWL¿HV� WKH�DQDHVWKHWLF� WR�EH�XVHG��
WKH� PHWKRG� RI� DGPLQLVWUDWLRQ�� RWKHU� PHGLFDWLRQV� DQG� ÀXLGV�� PRQLWRULQJ� SURFHGXUHV�� DQG� WKH������������������������������
DQWLFLSDWHG�SRVW�DQDHVWKHWLF�FDUH�
7KH� DQDHVWKHWLF� SODQQLQJ� SURFHVV� LQFOXGHV� HGXFDWLQJ� WKH� SDWLHQW� DQG� KLV� RU� KHU� IDPLO\� RU�������������������������������������
GHFLVLRQ�PDNHU� UHJDUGLQJ� WKH� ULVNV�� SRWHQWLDO� FRPSOLFDWLRQV�� DQG� RSWLRQV� UHODWHG� WR� WKH� SODQQHG���������
DQDHVWKHVLD�DQG�SRVWRSHUDWLYH�DQDOJHVLD��7KLV�GLVFXVVLRQ�RFFXUV�DV�SDUW�RI�WKH�SURFHVV�RI�
REWDLQLQJ� FRQVHQW� IRU� DQDHVWKHVLD�� 7KH� DQDHVWKHVLRORJLVW� RU� WKH� TXDOL¿HG� LQGLYLGXDO� ZKR� ZLOO���������������������
DGPLQLVWHU�WKH�DQDHVWKHWLF�SURYLGHV�WKLV�HGXFDWLRQ�

��������&ULWHULD

8.4.1.1 An anaesthetic assessment of the patient is performed before the anaesthesia is 
administered. 

/LQNHG�FULWHULD���������

8.4.1.2 The medical assessment of surgical patients is documented before the start of 
the anaesthesia.
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������ (DFK� SDWLHQW¶V� SK\VLRORJLFDO� VWDWXV� LV� PRQLWRUHG� DQG� UHFRUGHG� GXULQJ��������������������������������������
anaesthesia and surgery.

Standard Intent
7KH�DQDHVWKHWLVW�PRQLWRUV�DQG�UHFRUGV�WKH�SK\VLRORJLFDO�VWDWXV�RI�WKH�SDWLHQW�GXULQJ�DQDHVWKHVLD��
DQG� GRFXPHQWV� WKH� DQDHVWKHWLF�� GUXJV� DQG� LQWUDYHQRXV� ÀXLGV� XVHG� LQ� WKH� SDWLHQW¶V� DQDHVWKHWLF������������������
UHFRUG��7KH�DQDHVWKHWLVW�KDV�DFFHVV�WR�WKH�SDWLHQW�FDUH�QRWHV��DQG�LV�IDPLOLDULVHG�ZLWK�WKH�¿QGLQJV�RI�
WKH�PHGLFDO�H[DPLQDWLRQ��,W�LV�LPSRUWDQW�WKDW�HDFK�KHDOWK�SURIHVVLRQDO�KDV�DFFHVV�WR�WKH�UHFRUGV�RI�
RWKHU�FDUH�SURYLGHUV��LQ�DFFRUGDQFH�ZLWK�RUJDQLVDWLRQDO�SROLF\�
$OO� WKH� FULWHULD� UHODWHG� WR� WKLV� VWDQGDUG� ZLOO� EH� DVVHVVHG� E\� XQGHUWDNLQJ� DQ� DXGLW� RI� UDQGRPO\����������������������
VHOHFWHG�UHFRUGV�RI�SDWLHQWV�ZKR�KDYH�XQGHUJRQH�VXUJLFDO�SURFHGXUHV��
,I�FRSLHV�RI�WKH�LQWUD�RSHUDWLYH�UHFRUGV�DUH�QRW�DYDLODEOH�LQ�WKH�SDWLHQW�UHFRUGV��HVWDEOLVK�ZKHWKHU�WKH\�
DUH�NHSW�HOVHZKHUH��H�J��LQ�WKH�DQDHVWKHWLVWV¶�UHFRUGV�
:KHUHYHU� WKH� UHFRUGV� DUH� NHSW�� GRFXPHQWHG� HYLGHQFH� ZLOO� EH� VRXJKW� DQG� WKH� FULWHULD� PDUNHG�������������������
DFFRUGLQJ�WR�¿QGLQJV�

���������&ULWHULD

8.4.2.1 The patient’s physiological status is continuously monitored and recorded               
during anaesthesia and surgery.

8.4.2.2 The anaesthesia used is entered in the patient’s anaesthetic record.

������ (DFK� SDWLHQW¶V� SRVW�DQDHVWKHWLF� VWDWXV� LV� PRQLWRUHG�� DQG� WKH� SDWLHQW� LV��������������������������������
discharged from the recovery area in accordance with accepted guidelines.

Standard Intent
3K\VLRORJLFDO� PRQLWRULQJ� SURYLGHV� UHOLDEOH� LQIRUPDWLRQ� DERXW� WKH� SDWLHQW¶V� VWDWXV� GXULQJ� WKH����������������������������
DGPLQLVWUDWLRQ� RI� DQDHVWKHVLD� DQG� WKH� UHFRYHU\� SHULRG�� 0RQLWRULQJ� PHWKRGV� GHSHQG� RQ� WKH����������������������������
SDWLHQW¶V�SUH�DQDHVWKHWLF�VWDWXV��DQDHVWKHWLF�FKRLFH��DQG�WKH�FRPSOH[LW\�RI�WKH�VXUJLFDO�RU�RWKHU�
SURFHGXUH�SHUIRUPHG�GXULQJ�DQDHVWKHVLD��,Q�DOO�FDVHV��KRZHYHU��WKH�PRQLWRULQJ�SURFHVV�LV�
FRQWLQXRXV��DQG�WKH�UHVXOWV�DUH�GRFXPHQWHG�LQWR�WKH�SDWLHQW¶V�UHFRUG��
0RQLWRULQJ� GXULQJ� DQDHVWKHVLD� SURYLGHV� WKH� EDVLV� IRU� PRQLWRULQJ� GXULQJ� WKH� SRVW�DQDHVWKHWLF�����������������
UHFRYHU\�SHULRG��7KH�RQ�JRLQJ��V\VWHPDWLF�FROOHFWLRQ�DQG�DQDO\VLV�RI�GDWD�RQ�WKH�SDWLHQW¶V�VWDWXV�LQ���������������������������
UHFRYHU\�PD\�VXSSRUW�GHFLVLRQV�DERXW�PRYLQJ�WKH�SDWLHQW�WR�RWKHU�VHWWLQJV�DQG�OHVV�LQWHQVLYH�
VHUYLFHV�� 2QO\� D� VXLWDEO\� TXDOL¿HG� DQG� GHVLJQDWHG� PHPEHU� RI� WKH� PHGLFDO� VWDII� PD\� FDUU\� RXW��������������������
PRQLWRULQJ�LQ�WKH�UHFRYHU\�DUHD��5HFRUGLQJ�RI�PRQLWRULQJ�GDWD�SURYLGHV�WKH�GRFXPHQWDWLRQ�WR�
VXSSRUW�GLVFKDUJH�GHFLVLRQV��
7KH�DQDHVWKHWLVW�RU�RWKHU�TXDOL¿HG�LQGLYLGXDO�GHFLGHV�ZKHWKHU�WKH�SDWLHQW�FDQ�EH�GLVFKDUJHG�IURP�
WKH�UHFRYHU\�DUHD�WR�DQRWKHU� OHYHO�RI�FDUH�RU� IURP�WKH�RUJDQLVDWLRQ��DV� LQ� WKH�FDVH�RI�DPEXODWRU\���������������������
DQDHVWKHVLD���6WDQGDUGLVHG�FULWHULD�GHYHORSHG�E\�PHGLFDO�SHUVRQQHO�DUH�XVHG�WR�PDNH�GLVFKDUJH��������
GHFLVLRQV��7KH� GHFLVLRQ� WR� GLVFKDUJH� WKH� SDWLHQW� IURP� WKH� UHFRYHU\� DUHD� LV� GRFXPHQWHG� LQWR� WKH���������������
SDWLHQW¶V� UHFRUG��7KH� WLPH�RI�DUULYDO� LQ��DQG�GLVFKDUJH� IURP�� WKH� UHFRYHU\�DUHD�DUH� UHFRUGHG��7KH�������������
VLJQDWXUHV�RI�WKRVH�ZKR�KDQGHG�RYHU�DQG�WKRVH�ZKR�UHFHLYHG�WKH�SDWLHQW�DUH�UHFRUGHG�

���������&ULWHULD

8.4.3.1 During the post-anaesthetic recovery period, patients receive monitoring                     
appropriate to their condition.

/LQNHG�FULWHULD���������
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�������� 0RQLWRULQJ�¿QGLQJV�DUH�HQWHUHG�LQ�WKH�SDWLHQW¶V�UHFRUG�

This will be assessed from the patient record audit. 

8.4.3.3 Established criteria are used to make decisions regarding the patient’s                              
discharge from the recovery room.

7KH�FULWHULD�PD\�EH�GRFXPHQWHG�LQ�D�SROLF\�SURFHGXUH�RU�SULQWHG�RQ�WKH�UHFRYHU\�URRP�VHFWLRQ�RI�
the intra-operative record.  A documented record of their application will be sought during the patient 

record audit. 

8.4.3.4 The decision to discharge the patient is recorded.

This will be assessed from the patient record audit.

7KLV� FULWHULRQ�ZLOO� EH� UDWHG�1&� LI� WKH�SHUVRQ�ZKR�DGPLQLVWHUHG� WKH�DQDHVWKHWLF� IDLOHG� WR� VLJQ� WKH������������������
UHFRUG���6HH�WKH���������JXLGHOLQH��
Recovery room personnel must record the name and designation of the person who gave                             

permission for the patient to be discharged from the recovery room. 

8.4.3.5 Recovery area arrival and discharge times are recorded.

8.4.3.6 The signatures of those handing over and those receiving the patient are                   
recorded.

Documents relevant to this Service Element:

��� 1DWLRQDO� ,QIHFWLRQ� 3UHYHQWLRQ� DQG� &RQWURO� *XLGHOLQHV� IRU� +HDOWKFDUH� VHUYLFHV� LQ����������������
7DQ]DQLD�±�$�SRFNHW�*XLGH�IRU�+HDOWKFDUH�SURYLGHUV�±�����

��� &XUUHQW�0R+6:�*XLGHOLQHV�IRU�+HDOWK�)DFLOLWLHV�
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                           9.0 LABORATORY SERVICES

OVERVIEW OF THE LABORATORY SERVICES

/DERUDWRU\�LQYHVWLJDWLRQV�DQG�UDSLG�UHSRUWLQJ�V\VWHPV�DUH�HVVHQWLDO�IRU�SDWLHQW�DVVHVVPHQW�DQG�WKH�
LPSOHPHQWDWLRQ�RI�WUHDWPHQW�SODQV��7KH�IDFLOLW\�PD\�KDYH�LWV�RZQ�ODERUDWRU\�VHUYLFH��RU�LW�PD\�KDYH�
DQ�DUUDQJHPHQW�ZLWK�DQ�RXWVLGH�ODERUDWRU\�VHUYLFH��,Q�HLWKHU�FDVH��WKH�VHUYLFH�PXVW�PHHW�DSSOLFDEOH�
VWDQGDUGV��ODZV�DQG�UHJXODWLRQV�

7KH� VHOHFWLRQ�RI� DQ�RXWVLGH� VRXUFH� WR� UHFHLYH� ODERUDWRU\� VSHFLPHQV� IRU� DQDO\VLV� LV� EDVHG�RQ�DQ����������
DFFHSWDEOH�UHFRUG�DQG�FRPSOLDQFH�ZLWK�ODZV�DQG�UHJXODWLRQV��/DERUDWRU\�VHUYLFHV�PXVW�EH�DYDLODEOH�
DW�WKRVH�WLPHV�UHTXLUHG�E\�WKH�KHDOWK�IDFLOLW\��LQFOXGLQJ�HPHUJHQF\�DQG�DIWHU�KRXU�VHUYLFHV�

,Q� WKLV� VHUYLFH� HOHPHQW�� ZKHQ� WKH� ZRUG� ³RUJDQLVDWLRQ´� LV� XVHG�� LW� UHIHUV� WR� WKH� KHDOWK�������������������������������������������������������������������
IDFLOLWLHV�FRYHUHG�E\�WKHVH�VWDQGDUGV��GLVSHQVDULHV��KHDOWK�FHQWUHV�DQG�GLVWULFW�KRVSLWDOV���,Q�DGGLWLRQ�����������������
SK\VLFLDQ�VKRXOG�EH�UHDG�DV�FOLQLFLDQ��PHDQLQJ�DVVLVWDQW�FOLQLFDO�RI¿FHU�RQZDUGV��FOLQLFDO�RI¿FHUV����������
DVVLVWDQW�PHGLFDO�RI¿FHUV�DQG�PHGLFDO�RI¿FHUV��

Standards

9.1 Management of the service
������ /DERUDWRU\�VHUYLFHV�DUH�DYDLODEOH�WR�PHHW�WKH�QHHGV�RI�VHUYLFHV�DQG�SDWLHQWV��LQ������������������

FRPSOLDQFH�ZLWK�ORFDO�DQG�QDWLRQDO�ODZV��UHJXODWLRQV�DQG�VWDQGDUGV�

Standard Intent
7KH�RUJDQLVDWLRQ�KDV�D�V\VWHP�IRU�SURYLGLQJ�WKH�ODERUDWRU\�VHUYLFHV��LQFOXGLQJ�FOLQLFDO�SDWKRORJ\�VHU-
YLFHV��UHTXLUHG�E\�LWV�SDWLHQW�SRSXODWLRQ��FOLQLFDO�VHUYLFHV�RIIHUHG��DQG�KHDOWKFDUH�SURYLGHUV¶�QHHGV�
7KH� ODERUDWRU\�VHUYLFHV�DUH�RUJDQLVHG�DQG�SURYLGHG� LQ�D�PDQQHU� WKDW�PHHWV�DSSOLFDEOH� ORFDO�DQG�
QDWLRQDO�VWDQGDUGV��ODZV�DQG�UHJXODWLRQV�
/DERUDWRU\� VHUYLFHV�� LQFOXGLQJ� WKRVH� UHTXLUHG� IRU� HPHUJHQFLHV� PD\� EH� SURYLGHG� ZLWKLQ� WKH�����������������������������
RUJDQLVDWLRQ��E\�DJUHHPHQW�ZLWK�DQRWKHU�RUJDQLVDWLRQ��RU�ERWK��/DERUDWRU\�VHUYLFHV�DUH�DYDLODEOH�
DIWHU�QRUPDO�KRXUV�IRU�HPHUJHQFLHV�
2XWVLGH�VRXUFHV�DUH�FRQYHQLHQW�IRU�WKH�SDWLHQWV��7KH�RUJDQLVDWLRQ�VHOHFWV�RXWVLGH�VRXUFHV�EDVHG�RQ�
WKH�UHFRPPHQGDWLRQV�RI�WKH�GLUHFWRU�RU�RWKHU�LQGLYLGXDO�UHVSRQVLEOH�IRU�ODERUDWRU\�VHUYLFHV���2XWVLGH�
VRXUFHV�RI�ODERUDWRU\�VHUYLFHV�PHHW�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV�DQG�KDYH�DFFHSWDEOH�UHFRUGV�
RI�DFFXUDWH��WLPHO\�VHUYLFHV��3DWLHQWV�DUH�LQIRUPHG�ZKHQ�DQ�RXWVLGH�VRXUFH�RI�ODERUDWRU\�VHUYLFHV�LV�
RZQHG�E\�WKH�UHIHUULQJ�FOLQLFLDQ�
/DERUDWRU\�UHVXOWV�DUH�YDOLGDWHG�WR�HQVXUH�WKDW�WKH\�DUH�WKRVH�RI�WKH�FRUUHFW�SDWLHQW�DQG�FOLQLFLDQ��
9DOLGDWLRQV�LQFOXGH�WKH�QDPH�RI�WKH�YDOLGDWLQJ�RI¿FHU�
5HVXOWV�DUH�UHSRUWHG�ZLWKLQ�D�WLPH�IUDPH�EDVHG�RQ�SDWLHQW�QHHGV��VHUYLFHV�RIIHUHG��DQG�WKH�QHHGV�
RI� WKH�FOLQLFDO�SHUVRQQHO��(PHUJHQF\� WHVWV��DIWHU�KRXUV�DQG�ZHHNHQG� WHVWLQJ�QHHGV�DUH� LQFOXGHG��������������������
$SSURSULDWH�VSHFLPHQ�FRQWDLQHUV�DUH�DYDLODEOH�LQ�WKH�KHDOWK�IDFLOLW\���ZLWK�LQVWUXFWLRQV�IRU�WKHLU�FRUUHFW�
use.

�������&ULWHULD

9.1.1.1 Adequate, convenient and regular laboratory services are available to meet the                
organisation’s needs.

Root criterion.
:LWK� “adequate” one should take into consideration the level of service provided by the health               

IDFLOLW\��WKH�DYDLODEOH�VSHFLDOLWLHV��ZKHWKHU�WKLV�LV�D�UHIHUUDO�ODERUDWRU\�RU�QRW��SK\VLFDO�IDFLOLWLHV��ZRUN�
VSDFH��DYDLODELOLW\�DQG� IXQFWLRQDO�VWDWXV�RI�HTXLSPHQW��DYDLODELOLW\�RI� UHTXLUHG�QXPEHU�RI�TXDOL¿HG�
SHUVRQQHO�LQ�WHUPV�RI�ZRUNORDG��HWF��$OVR�LQFOXGH�WKH�QHHGV�RI�WKH�FRPPXQLW\�
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Also to be taken into account are the alternative arrangements (referral of tests to other                                      

ODERUDWRULHV��LQ�FDVH�WKH�ODERUDWRU\�FDQQRW�SURYLGH�WKH�VHUYLFH�
³&RQYHQLHQW´� UHIHUV� WR� WKH� ORFDWLRQ� DQG� DFFHVVLELOLW\� RI� WKH� ODERUDWRU\�� DV� ZHOO� DV� WKH� KRXUV� RI�������������������
RSHUDWLRQ��DOVR�LQFOXGHG�LQ�WKH�VWDWHPHQW�RQ�³UHJXODU�VHUYLFHV´��
“Regular” refers to the hours of operations and whether an after-hours service is available or                

QRW�±� WKLV� VKRXOG�EH�PHDVXUHG�DJDLQVW� WKH�QHHGV�RI� WKH�KHDOWK� IDFLOLW\�DQG�RWKHU� FOLHQWV� WKDW� WKH���������������
ODERUDWRU\�PD\�VHUYH��H�J��VXUURXQGLQJ�KHDOWK�IDFLOLWLHV�DQG�FRPPXQLW\�
7KH�W\SH�RI�VHUYLFHV�WR�EH�SURYLGHG�DUH�JXLGHG�E\�FRXQWU\�VSHFL¿F�JRYHUQPHQWDO�UHJXODWLRQV�DQG�
should be in line with the services provided by the facility itself.

/LQNHG�FULWHULD���������

9.1.1.2 The laboratory services are organised and provided in a manner that meets                              
applicable local and national standards, laws and regulations.

,QWHUQDWLRQDO� DQG� FRXQWU\�VSHFL¿F� UHTXLUHPHQWV� QHHG� WR� EH� FRQVLGHUHG� DQG� WKHVH� PD\� LQFOXGH����������������������
OLFHQVLQJ�FHUWL¿FDWLRQ�DFFUHGLWDWLRQ�� VWDI¿QJ� QRUPV� DQG� TXDOL¿FDWLRQV�� VFRSH� RI� SUDFWLFH�� HWF�� 7KLV�
FULWHULRQ�DOVR�UHTXLUHV�WKH�H[LVWHQFH�RI�SROLFLHV�DQG�SURFHGXUHV�WR�JXLGH�DOO�PDQDJHULDO�IXQFWLRQV�DQG�
operational activities in the laboratory and the presence of a laboratory manual.  Such policies may 

EH�RULJLQDWHG�DW�KLJKHU�OHYHOV��QDWLRQDO��UHJLRQDO��KHDG�RI¿FH��RU�LQ�WKH�ORFDO�ODERUDWRU\�LWVHOI�

5HIHU��1DWLRQDO�6WDQGDUG�*XLGHOLQHV�IRU�+HDOWK�/DERUDWRU\�6HUYLFHV�

/LQNHG�FULWHULD������������������

9.1.1.3 Emergency laboratory services are available, including after-hours services.

/DERUDWRU\�SROLF\�QHHGV� WR�GH¿QH� WKH�DOWHUQDWLYH�DUUDQJHPHQWV� WR�EH� LQ�SODFH�VKRXOG� WKH�RQ�VLWH�
laboratory not provide any after-hours service.

7KHUH�VKRXOG�EH�D�V\VWHP�DYDLODEOH�LQ�ZKLFK�WKH����KRXU�VHUYLFH�LV�GH¿QHG��ZKHQ�WKH�HPHUJHQF\�
VHUYLFHV�FDQ�EH�XVHG��ZKR�LV�RQ�GXW\�DQG�ZKLFK�RXWVLGH�ODERUDWRU\�LV�RQ�FDOO�

9.1.1.4 The organisation has established the expected report time for results.

This aspect is policy-driven and documented evidence is required of such reporting times for the 

YDULRXV�WHVWV��7KLV�LQIRUPDWLRQ�QHHGV�WR�EH�DYDLODEOH�LQ�WKH�YDULRXV�FOLQLFDO�GHSDUWPHQWV��LQFOXGLQJ�
RXWSDWLHQWV�DQG�FDVXDOW\�HPHUJHQF\�GHSDUWPHQWV��&RQVXOWDWLRQ�ZLWK�FOLQLFLDQV� LV� LPSRUWDQW�DV� WKH�
SDWLHQW�FDUH�DVSHFWV�DUH�LQFOXGHG�LQ�WKH�QH[W�FULWHULRQ�

9.1.1.5 Laboratory results are reported within a suitable time frame to meet patient 
needs.

$�SURFHGXUH�QHHGV�WR�GH¿QH�WKH�SURFHVV�IRU�LQIRUPLQJ�FOLQLFDO�SHUVRQQHO�ZKHQ�GHOD\V�DUH�H[SHFWHG�
because of the impact this may have on patient care.

7KLV�FULWHULRQ�PHDVXUHV�WKH�DGKHUHQFH�WR�WKH�WLPH�IUDPHV�VWLSXODWHG�LQ���������DQG�FRPSOLDQFH�LV�
assessed by reviewing a sample of patient records and laboratory result forms.



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

98

9.1.1.6 Laboratory results are validated and include unique patient identity, date of              
testing/reporting, name and location of the requesting physician.

$� SURFHGXUH� VKRXOG� EH� LQ� SODFH� IRU� SRVW�H[DPLQDWLRQ� RI� WKH� ODERUDWRU\� UHVXOWV�� ZKHUH����������������������������������������������������
DXWKRULVHG� SHUVRQQHO� V\VWHPDWLFDOO\� UHYLHZ� WKH� UHVXOWV� RI� WKH� H[DPLQDWLRQV� DQG� HYDOXDWH� WKH�������������������
results in conformity with the administrative and clinical information available regarding the patient 

and requesting clinician and authorise the release of the results.

A list of references and critical values needs to be available.

/LQNHG�FULWHULD���������

��������7KH�YDOLGDWLQJ�RI¿FHU�LV�LGHQWL¿HG�DQG�UHFRUGHG�

A personnel member should be allocated to take responsibility for the validation processes within 

WKH�ODERUDWRU\��7KH�YDOLGDWLRQ�RI¿FHU�LV�UHVSRQVLEOH�WR�LPSOHPHQW�DQG�PRQLWRU�LQWHUQDO�DQG�H[WHUQDO�
quality control policies and policies to validate quality of the laboratory results.

9.1.1.8 A list of referral laboratories is available for tests not performed onsite.

A good referral system is essential for all the laboratory tests that are not performed in house. 

$��UHIHUUDO�V\VWHP�VKRXOG�DOVR�EH�LQ�SODFH�LQ�FDVH�D�VSHFL¿F�VHUYLFH�LV�QRW�SURYLGHG�LQ�FDVH�RI�DQ��������������������
XQH[SHFWHG�VKRUWDJH�RI�SHUVRQQHO��GXH�WR�LOOQHVV�DEVHQFH���LQ�FDVH�RI�DQ�XQIRUHVHHQ�VWRFN�RXW�RI������
HVVHQWLDO�PDWHULDOV�RU�LQ�FDVH�WKDW�VSHFL¿F�LQVWUXPHQWV�DUH�RXW�RI�RUGHU��$�OLVW�RI�WKH�UHIHUUDO�
ODERUDWRULHV�VKRXOG�EH�DYDLODEOH��LQFOXGLQJ�LQIRUPDWLRQ�DERXW�WKH�VHOHFWLRQ�DQG�\HDUO\�PRQLWRULQJ�RI�
the referral laboratories

1RWH��([SHULHQFH�VKRZV� WKDW� LW� LV�H[FHSWLRQDO�ZKHQ�D� ODERUDWRU\�KDV�D�FRPSOHWH� UHIHUUDO�V\VWHP��
GRFXPHQWHG�DQG�LQ�SODFH��EXW�QHDUO\�DOO�RI�WKHP�KDYH�VRPH�VRUW�RI�DUUDQJHPHQW��7KH�LQV�DQG�RXWV�
of these systems are hardly described and are merely verbal arrangements between doctors or                  

ODERUDWRU\�WHFKQLFLDQV�RI�YDULRXV�FOLQLFV��,W�LV�LPSRUWDQW�WR�FKHFN�WKLV�SURFHVV��DV�WKH�TXDOLW\�RI�
VSHFLPHQV� �DQG� WKHUHIRUH� WKH� UHOLDELOLW\� RI� UHVXOWV�� UHOLHV� VWURQJO\� RQ� SURSHU� VSHFLPHQ� KDQGOLQJ����������������
�LQFOXGLQJ�WUDQVSRUWDWLRQ���$OVR��LW�LV�LPSRUWDQW�IRU�JHQHUDO�VDIHW\�LVVXHV��IRU�LQVWDQFH��GULYHUV�RQ�WKH�
URDG�ZLWK�+,9��PDWHULDO�WKDW�LV�QRW�SURSHUO\�ZUDSSHG��HWF���

9.1.1.9 There is a documented, implemented procedure for packaging specimens and 
transporting them to the referral laboratories.

:KHQ�VSHFLPHQV�DUH�UHIHUUHG�WR�WKH�UHIHUUDO� ODERUDWRU\��WKH�TXDOLW\�RI�WKH�VSHFLPHQV�QHHGV�WR�EH�
guaranteed during shipment.  Policies for proper shipment should therefore be available.  

7KH�SROLFLHV�QHHG�WR�LQFOXGH�
�� $�JXLGHOLQH�RQ�KRZ�WR�SDFN�WKH�GLIIHUHQW�VSHFLPHQV�
�� $� JXLGHOLQH� IRU� RUJDQLVHG� DQG� WLPHO\� SLFN�XS� VFKHGXOH� IURP� DQG� WR� WKH� UHIHUULQJ�������������������

laboratory;

�� $� JXLGHOLQH� IRU� D� IRUPDOLVHG� WLPHIUDPH� EHWZHHQ� VHQGLQJ� VSHFLPHQV� DQG� UHFHLYLQJ�����������������
results;

�� 7KH� DYDLODELOLW\� RI� D� VSHFLPHQ� WUDQVSRUWDWLRQ� FRRO� ER[� ZLWK� KD]DUGRXV�LQIHFWLRXV����������������
sticker;

�� 7KH�DYDLODELOLW\�RI�FRROLQJ�HOHPHQWV��WUDQVSRUWDWLRQ�WXEHV�DQG�UDFNV�
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9.1.1.10 A register is kept of the referred specimens and the results.

7KLV�FULWHULRQ�GH¿QHV�WKH�VSHFL¿F�UHTXLUHPHQWV�IRU�UHIHUUDO�DGPLQLVWUDWLRQ�DV�GH¿QHG�LQ����������7KH�
DGPLQLVWUDWLRQ�VKRXOG�LQFOXGH�

�� 5HIHUUDO�VLWH�OLVW�DQG�UHODWHG�DGPLQLVWUDWLRQ�DERXW�WKH�TXDOLW\�RI�WKH�UHIHUUDO�VLWHV�
�� $� UHIHUUDO� UHTXHVW� IRUP�RQ�ZKLFK� WKH�SDWLHQW� LQIRUPDWLRQ�� UHTXLUHG� LQYHVWLJDWLRQ�DQG�

results can be processed and authorised.

�� $�UHIHUUDO�ORJERRN�LQ�ZKLFK�DOO�WKH�UHIHUUDO�VSHFLPHQV�DQG�UHVXOWV�DUH�UHFRUGHG�
�� $�ORJERRN�LQ�ZKLFK�WKH�UHIHUUDO�UHVXOW�IRUPV�DUH�VWRUHG�
�� $�ORJERRN�ZKHUH�H[WHUQDOO\�REWDLQHG�UHVXOWV�DUH�QRWHG�

������ $�TXDOL¿HG�LQGLYLGXDO�LV�UHVSRQVLEOH�IRU�PDQDJLQJ�WKH�ODERUDWRU\�VHUYLFH�

Standard Intent
7KH� ODERUDWRU\� VHUYLFH� LV� XQGHU� WKH� GLUHFWLRQ� RI� DQ� LQGLYLGXDO� ZKR� LV� TXDOL¿HG� E\� YLUWXH� RI��������������������������������
GRFXPHQWHG�WUDLQLQJ��H[SHUWLVH�DQG�H[SHULHQFH��LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZV�DQG�
UHJXODWLRQV�� 7KLV� LQGLYLGXDO� KDV� SURIHVVLRQDO� UHVSRQVLELOLW\� IRU� WKH� ODERUDWRU\� IDFLOLW\� DQG� IRU� WKH�
VHUYLFHV� SURYLGHG�� 6SHFLDOLW\� DQG� VXEVSHFLDOW\� ODERUDWRU\� VHUYLFHV� DUH� XQGHU� WKH� GLUHFWLRQ� RI������������������������������������������
DSSURSULDWHO\�TXDOL¿HG�LQGLYLGXDOV��7KH�UHVSRQVLELOLWLHV�RI�WKH�ODERUDWRU\�LQ�FKDUJH�LQFOXGH�

�� GHYHORSLQJ� VHUYLFH�UHODWHG� JXLGHOLQHV� DQG� SURFHGXUHV� DQG� HQVXULQJ� WKDW� WKH\� DUH��������������
LPSOHPHQWHG�DQG�UHYLHZHG�UHJXODUO\�

�� PDQDJLQJ� UHOHYDQW� KXPDQ� UHVRXUFH� IXQFWLRQV�� H�J�� MRE� GHVFULSWLRQV�� SHUVRQQHO�������������������
HYDOXDWLRQ��SHUVRQQHO�WUDLQLQJ�

�� GHYHORSLQJ�� FRRUGLQDWLQJ�� DQG� PRQLWRULQJ� WKH� UHTXLUHG� TXDOLW\� FRQWURO� DQG�����������������������������������������������
LPSURYHPHQW�V\VWHPV��

��������&ULWHULD

�������� 7KH�ODERUDWRU\�LV�XQGHU�WKH�GLUHFWLRQ�RI�D�TXDOL¿HG�LQGLYLGXDO�

,QWHUQDWLRQDO� DQG� FRXQWU\�VSHFL¿F� UHTXLUHPHQWV� QHHG� WR� EH� WDNHQ� LQWR� FRQVLGHUDWLRQ� DQG� WKH����������������������
UHTXLUHG� HYLGHQFH� FDQ� EH� REWDLQHG� IURP� YDULRXV� VRXUFHV� VXFK� DV� SRVW� VSHFL¿FDWLRQV�� RU� MRE�����������������������
GHVFULSWLRQ��:KHUH�DSSOLFDEOH��WKHUH�VKRXOG�EH�HYLGHQFH�RI�UHJLVWUDWLRQ�ZLWK�WKH�UHOHYDQW�
SURIHVVLRQDO�ERG\�FRXQFLO�

/LQNHG�FULWHULD���������

9.1.2.2 The responsibilities of this person include maintaining quality control                                 
programmes.

To implement the quality management system (the laboratory in-charge or assigned                                                   

professional laboratory personnel should participate as members of the various quality 

LPSURYHPHQW� FRPPLWWHHV� RI� WKH� LQVWLWXWLRQ�� LI� DSSOLFDEOH� RU� DVVLJQHG�� 4XDOLW\� PDQDJHPHQW��������������������������
V\VWHPV�FRQVLVWV�RI�FROOHFWLYH�SROLFLHV��SODQV��SUDFWLFHV��DQG�WKH�VXSSRUWLQJ�LQIUDVWUXFWXUH�E\�ZKLFK�
DQ� � RUJDQLVDWLRQ� DLPV� WR� UHGXFH� DQG� HYHQWXDOO\� HOLPLQDWH� QRQ�FRQIRUPDQFHV� WR� VSHFL¿FDWLRQV������������������������
VWDQGDUGV��DQG�FXVWRPHU�H[SHFWDWLRQV�LQ�WKH�PRVW�FRVW�HIIHFWLYH�DQG�HI¿FLHQW�PDQQHU��
7KH�ODERUDWRU\�LQ�FKDUJH�LV�UHVSRQVLEOH�IRU�WKH�VXSHUYLVLRQ�RI�WKH�GHYHORSPHQW��LPSOHPHQWDWLRQ�DQG�
PRQLWRULQJ�RI�LQWHUQDO�DQG�H[WHUQDO�TXDOLW\�FRQWURO�SROLFLHV�
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9.1.2.3 The responsibilities of this person include administrative supervision.

“This person” means the laboratory in-charge.

7KHVH� UHVSRQVLELOLWLHV� LQFOXGH� WKH� GHYHORSPHQW�� LPSOHPHQWDWLRQ� DQG� PRQLWRULQJ� DGPLQLVWUDWLYH���������
procedures and guidelines in collaboration with the administrative and medical personnel.

3URFHGXUHV�DQG�JXLGHOLQHV�DUH�UHTXLUHG�IRU�
�� 3DWLHQW�LGHQWL¿FDWLRQ�LQFOXGLQJ�D�SDWLHQW�UHTXHVW�IRUP�DQG�LQ�ÀRZ�DQG�UHVXOW�UHJLVWHUV
�� 3URFHGXUHV�GHYHORSPHQW��ODERUDWRU\�VHUYLFHV��
�� $�GRFXPHQWDWLRQ�FRQWURO�V\VWHP�
�� 6XSHUYLVLQJ� SHUVRQQHO�� DOORFDWLQJ� NH\� IXQFWLRQV� ZKLOH� UHFRJQLVLQJ� WKDW� LQ� VPDOO�����������������������

laboratories individuals may be allocated multiple functions

9.1.2.4 The responsibilities of this person include monitoring and reviewing all the                
laboratory services.

“This person” means the laboratory in-charge.

A document should be in place that lists the provided laboratory services. The required laboratory 

VHUYLFHV�VKRXOG�EH�GH¿QHG�DV�GHVFULEHG�LQ�FULWHULD����������7KH�ODERUDWRU\�LQ�FKDUJH�LV�UHVSRQVLEOH�
for; Selection of the laboratory services. This should be based on the medical services provided 

DQG�GLVFXVVHG�ZLWK�WKH�PHGLFDO�SHUVRQQHO�UHJXODUO\��,Q�DGGLWLRQ�WKH�ODERUDWRU\�VHUYLFHV�VKRXOG�EH�
reviewed and adapted regularly

������ ,QGLYLGXDOV�ZLWK� DGHTXDWH� WUDLQLQJ�� VNLOOV�� RULHQWDWLRQ� DQG�H[SHULHQFH� SHUIRUP�
tests and interpret the results.

Standard Intent
7KH� KHDOWK� IDFLOLW\� LGHQWL¿HV� WKH� ODERUDWRU\� SHUVRQQHO� ZKR� PD\� SHUIRUP� WHVWLQJ� DQG� ZKR� PD\�������������������
GLUHFW� RU� VXSHUYLVH� WHVWLQJ��6XSHUYLVRU\� DQG� WHFKQLFDO� SHUVRQQHO� KDYH�DSSURSULDWH� DQG�DGHTXDWH�
WUDLQLQJ��H[SHULHQFH�DQG�VNLOOV��DQG�DUH�RULHQWHG�WR�WKHLU�ZRUN��7HFKQLFDO�SHUVRQQHO�DUH�JLYHQ�ZRUN������������������������
DVVLJQPHQWV�FRQVLVWHQW�ZLWK�WKHLU�WUDLQLQJ�DQG�H[SHULHQFH��,Q�DGGLWLRQ��WKHUH�DUH�HQRXJK�SHUVRQQHO�
PHPEHUV�WR�SHUIRUP�ODERUDWRU\�WHVWV�SURPSWO\�DQG�WR�SURYLGH�WKH�UHTXLUHG�ODERUDWRU\�VHUYLFHV�
GXULQJ�DOO�KRXUV�RI�RSHUDWLRQ�DQG�IRU�HPHUJHQFLHV�
7KH�RUJDQLVDWLRQ� LV�DEOH� WR� LGHQWLI\�DQG�FRQWDFW�H[SHUWV� LQ�VSHFLDOLVHG�GLDJQRVWLF�DUHDV�� VXFK�DV�
SDUDVLWRORJ\�RU�YLURORJ\��ZKHQ�QHHGHG�

���������&ULWHULD�

�������� 4XDOL¿HG� LQGLYLGXDOV� DUH� DVVLJQHG� WR� SHUIRUP� DQG� VXSHUYLVH� WKH� SURYLGHG��������������������
laboratory services.

&RXQWU\�VSHFL¿F� UHTXLUHPHQWV� ZLOO� DSSO\� DQG� DVVHVVPHQW� RI� FRPSOLDQFH� LV� PDGH� DJDLQVW�������������������������������
ODERUDWRU\�SROLFLHV��SRVW�UHTXLUHPHQWV��DQG�MRE�GHVFULSWLRQV��5HIHU�WR�1DWLRQDO�6WDQGDUG�*XLGHOLQHV�
IRU�+HDOWK�/DERUDWRU\�6HUYLFHV�DQG�7KH�+HDOWK�/DERUDWRU\�3UDFWLWLRQHUV�$FW��5HJXODWLRQV�±������
The laboratory personnel should have;

�� UHOHYDQW�HGXFDWLRQDO�DQG�SURIHVVLRQDO�TXDOL¿FDWLRQV
�� UHOHYDQW�WUDLQLQJ�DQG�H[SHULHQFH

/LQNHG�FULWHULD���������
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9.1.3.2 There are enough personnel to meet service needs.

&RXQWU\�VSHFL¿F� UHTXLUHPHQWV� ZLOO� DSSO\� DQG� WKH� KHDOWK� IDFLOLW\¶V� RUJDQRJUDP� DQG� SHUVRQQHO��������������������
HVWDEOLVKPHQW�VKRXOG�EH� WKH�EDVLV� IRU�DVVHVVLQJ�VXFK�FRPSOLDQFH�� ,W� LV� LPSRUWDQW� WR� WDNH�QRWH�RI�
DQ\�YDFDQFLHV� WKDW�PD\�H[LVW��$VVHVV� LI� WKH� ODERUDWRU\�SHUVRQQHO� LV�FDSDEOH�RI�SHUIRUPLQJ�DOO� WKH�����������������������
ODERUDWRU\�VHUYLFHV�SURYLGHG�HI¿FLHQWO\�DQG�ZLWKRXW�KDYLQJ�DQ\�HIIHFW�RQ�WKH�TXDOLW\�RXWFRPH

/LQNHG�FULWHULD���������

9.1.3.3 On-going in-service training is provided to all personnel.

$�GRFXPHQWHG�GHSDUWPHQWDO�LQ�VHUYLFH�WUDLQLQJ�SURJUDPPH�LV�QHHGHG��6HH�6WDQGDUGV���������������
�������HVS������������������
&RQWLQXRXV�PHGLFDO�WUDLQLQJ�WRSLFV�

�� 7UDLQLQJ�RQ�SURYLGHG�ODERUDWRU\�VHUYLFHV��FKHPLVWU\��KDHPDWRORJ\��SKOHERWRP\�
�� 6NLOOV�WUDLQLQJ��H�J��KRZ�WR�RSHUDWH�D�SLSHWWH�
�� 6WRFN�PDQDJHPHQW�WUDLQLQJ
�� :DVWH�PDQDJHPHQW�WUDLQLQJ
�� $GPLQLVWUDWLYH�WUDLQLQJ

7KH�DVVHVVRU�PD\�DVN�ODERUDWRU\�SHUVRQQHO�WR�GHPRQVWUDWH�DQ\�RI�WKH�DERYH��WR�FKHFN�WKH�OHYHO�RI�
knowledge and skill.

/LQNHG�FULWHULD���������

9.1.3.4 Records of the training provided are kept for each personnel member.

Documented evidence of attendance at training sessions is required. Such documents should be 

DYDLODEOH�LQ�¿OHV�RI�WKH�VSHFL¿F�SHUVRQQHO�
A policy and training plan for future training should be available.

/LQNHG�FULWHULD���������

���� )DFLOLWLHV�DQG�HTXLSPHQW
������� /DERUDWRU\�EXLOGLQJV�DUH�DGHTXDWH� WR�SURYLGH�D�VDIH�DQG�HIIHFWLYH� ODERUDWRU\�

service.

Standard Intent
7KH� ODERUDWRU\� LQ�FKDUJH� QHHGV� WR� ZRUN� FORVHO\� ZLWK� WKH� KHDOWK� IDFLOLW\� LQ�FKDUJH� WR� HQVXUH� WKDW�
IDFLOLWLHV� DQG� HTXLSPHQW� DUH� DGHTXDWH�� 7KH� ODERUDWRU\� LQ�FKDUJH� NHHSV� KHDOWK� IDFLOLW\� LQ�FKDUJH��������������������
LQIRUPHG� DERXW� LQDGHTXDWH� IDFLOLWLHV�� WKH� QHHG� IRU� DGGLWLRQDO� HTXLSPHQW� UHTXLUHPHQWV�� DQG� WKH��������������������
FXUUHQW�VWDWH�RI�IDFLOLWLHV�DQG�HTXLSPHQW�
7KH�JHQHUDO�VWDWH�RI�WKH�ODERUDWRU\�ZLOO�EH�FKHFNHG��7KH�ZDOOV��ÀRRU�DQG�FHLOLQJ�VKRXOG�EH�LQ�D�JRRG�
FRQGLWLRQ��$V�IHZ�LWHPV�LQVWUXPHQWV�DV�SRVVLEOH�VKRXOG�EH�SODFHG�RQ�WKH�ÀRRU�

��������&ULWHULD

9.2.1.1 The laboratory is a separate designated area within, or in close proximity to, the 
health facility.

The separate rooms of the laboratory for specimen collection and specimen processing must be a 

LQ�FOHDUO\�VLJQSRVWHG��'HSHQGLQJ�RQ�WKH�FOLQLF�OHYHO�DQG�WKH�QXPEHU�RI�GLIIHUHQW�DFWLYLWLHV��PRUH�WKDQ�
one designated room is necessary.
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The phlebotomy activities should not be performed in the available testing laboratories. They should 

EH�SHUIRUPHG�LQ�D�VHSDUDWH�URRP�WKDW�SURYLGHV�VDIH�DQG�FRQ¿GHQWLDO�VDPSOH�FROOHFWLRQ�
7%� DFWLYLWLHV� VKRXOG� DOVR� EH� SHUIRUPHG� LQ� D� GHGLFDWHG� VHSDUDWH� DUHD�� 7KH� 1DWLRQDO� 6WDQGDUG��������������������
JXLGHOLQHV�IRU�+HDOWK�/DERUDWRU\�6HUYLFHV�UHTXLUHPHQWV�VKRXOG�EH�IROORZHG�

9.2.1.2 The size of the laboratory is appropriate to the services provided.

7KH� VL]H� RI� WKH� ODERUDWRU\� LV� GHSHQGHQW� RQ� �LQWHU�QDWLRQDO� JXLGHOLQHV� DQG� WKH� XWLOLVDWLRQ� RI� WKH������������������
provider.

7KH� UHFRPPHQGHG� PLQLPXP� VL]H� IRU� D� ODERUDWRU\� URRP� ZLWK� YHU\� OLPLWHG� DFWLYLWLHV�ZRUNORDG� LV�
VKRXOG�FRPSO\�ZLWK�WKH�0R+6:�JXLGHOLQHV��%HVLGHV�WKH�GH¿QHG�VL]H�VRPH�DFWLYLWLHV�VKRXOG�QRW�EH�����������������������
performed in the primary routine laboratory. 

7KHVH�DFWLYLWLHV�DUH�
�� %DFWHULRORJ\�VKRXOG�EH�SHUIRUPHG�LQ�D�VHSDUDWH�DUHD�
�� 3KOHERWRP\�VKRXOG�EH�SHUIRUPHG�LQ�D�VHSDUDWH�DUHD�
�� 7%�GLDJQRVWLFV�VKRXOG�EH�SHUIRUPHG�LQ�D�VHSDUDWH�DUHD�
7KH�VL]H�RI�WKH�EDFWHULRORJ\��SKOHERWRP\�DQG�7%�DUHDV�DUH�GHVFULEHG�LQ�WKH�7DQ]DQLDQ�JXLGHOLQHV�

9.2.1.3 The ceiling and walls are clean and painted in a bright colour.

The walls should be checked for stains that indicate the spill of blood products.

�������� 7KH�ÀRRU�KDV�D�VPRRWK�DQG�FRQWLQXRXV�VXUIDFH��

7KH� ÀRRU� VKRXOG� FRQVLVW� RI� FRQFUHWH�QRW� FUDFNHG�� RU� WLOHV� �QRW� EURNHQ��� :RRGHQ� ÀRRUV� DUH� QRW���������������
acceptable.

9.2.1.5 The ceiling is not leaking and does not show signs of moisture.

7KH�FHLOLQJ�PXVW�QRW�KDYH�VWDLQV�ZKLFK�VXJJHVW�D��ROG��OHDNDJH�RI�WKH�URRI��$VVHVV�LI�WKH�VWDLQV�DUH�
ROG�RU�UHFHQW��:KHQ�WKH\�DUH�ROG�LW�VXJJHVWV�WKDW�WKH�OHDNDJH�KDV�EHHQ�UHSDLUHG�DQG�WKDW�WKH�FHLOLQJ�
has not been painted yet.

������ /DERUDWRU\� ¿[WXUHV�DQG� ¿WWLQJV�DUH�DGHTXDWH� WR� SURYLGH�D� VDIH� DQG�HIIHFWLYH�����������������
laboratory service.

Standard Intent
7KH�ODERUDWRU\�KDV�WR�EH�FRQVWUXFWHG�LQ�VXFK�D�ZD\�WKDW�LW�FDQ�SURYLGH�WKH�SURMHFWHG�
ODERUDWRU\�VHUYLFHV��7KH�ODERUDWRU\�KDV�WR�KDYH�VXI¿FLHQW�DQG�SURSHU�ODERUDWRU\�EHQFKHV��
ZDVKLQJ� DQG� � VWDLQLQJ� IDFLOLWLHV�� VXI¿FLHQW� SRZHU� DQG� ZDWHU� UHTXLUHPHQWV� DQG� SUHIHUDEO\� D����������������������������
FRQWUROOHG�WHPSHUDWXUH��6SHFL¿F�GHWDLOV�WKDW�VKRXOG�EH�PRQLWRUHG�DUH�

�� /DERUDWRU\� EHQFKHV� DQG� HTXLSPHQW� VKRXOG� EH� RI� D� PDWHULDO� WKDW� FDQ� VXSSRUW� WKH����������������������
ODERUDWRU\� LQVWUXPHQWV� �VWURQJ�� DQG� VKRXOG� EH� RI� D�PDWHULDO� WKDW� FDQQRW� DIIHFW� WKH��������������������
VXUIDFH�RI�WKH�WDEOH���3UHIHUDEO\�WKH�ODERUDWRU\�WDEOHV�DUH�FRQVWUXFWHG�RI�FRQFUHWH�WKDW�
LV�WLOHG���1R�ZRRGHQ�WDEOHV�DUH�DOORZHG�

�� $W� OHDVW�RQH�ZDVKLQJ�XQLW� LV�DYDLODEOH� IRU�VWDQGDUG�FOHDQLQJ�DQG�ZDVKLQJ�DFWLYLWLHV���
:KHQ�VWDLQLQJ�LV�SHUIRUPHG���XQLWV�DUH�SUHIHUUHG�

�� 7KH�QXPEHU�DQG�TXDOLW\�RI�WKH�DYDLODEOH�VRFNHWV�VKRXOG�EH�VXI¿FLHQW�IRU�WKH�SURMHFWHG�
DFWLYLWLHV�

�� 7KH�ZDWHU�VXSSO\�VKRXOG�EH�JXDUDQWHHG�WR�SURYLGH�ZDVKLQJ�DQG�VWDLQLQJ�DFWLYLWLHV�
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��������&ULWHULD

�������� 7KHUH�DUH�VXI¿FLHQW�ODERUDWRU\�EHQFKHV�IRU�WKH�SURMHFWHG�DFWLYLWLHV.

7KH� QXPEHU� DQG� VL]H� RI� WKH� ODERUDWRU\� WDEOHV� VKRXOG� SURYLGH� VXI¿FLHQW� VSDFH� IRU� ODERUDWRU\��������������������������
instruments and the laboratory activities to be performed.

:KHQ�LQVWUXPHQWV�DUH�FORVH�WR�HDFK�RWKHU�VR�WKDW�LW�SUHYHQWV�WKH�RSHUDWLRQ�DQG�RU�SHUIRUPDQFH�RI�
RWKHU�DFWLYLWLHV��RU�ZKHQ�LQVWUXPHQWV�DUH�SODFHG�RQ�WKH�ÀRRU�WKH�QXPEHU�RI�ODERUDWRU\�EHQFKHV�VKRXOG�
EH�H[SDQGHG�
:KHQ�HOHFWULFDO�LQVWUXPHQWV�DUH�FORVH�WR�WKH�ZDVKLQJ�RU�VWDLQLQJ�DUHD��FRQVLGHUDWLRQ�VKRXOG�EH�JLYHQ�
to moving them to a different location.

�������� /DERUDWRU\� EHQFKHV� DUH� VWURQJ� HQRXJK� IRU� WKH� SURMHFWHG� DFWLYLWLHV� �H�J�� ODUJH�
instruments).

%HQFKHV�DUH�PDGH�IURP�WLOHG�FRQFUHWH�RU�RWKHU�VWURQJ�GHGLFDWHG�PDWHULDOV�
%HQFK�VXUIDFHV�VKRXOG�SUHIHUDEO\�EH�FRYHUHG�ZLWK�D�PDWHULDO�UHVLVWDQW�WR�FKHPLFDOV��QR�ZRRG��
%HQFKHV�VKRXOG�EH�OHYHO�LQ�RUGHU�WR�DOORZ�WKH�LQVWUXPHQWV�WR�EH�SRVLWLRQHG�KRUL]RQWDOO\�
%HQFKHV�VKRXOG�EH�UHLQIRUFHG�ZKHQ�KHDY\�RU�VKDNLQJ�LQVWUXPHQWV�DUH�DYDLODEOH��
6RPH�LQVWUXPHQWV�DUH�ERWK�ORQJ�DQG�ZLGH�DQG�WKHUHIRUH�VRPH�LQVWUXPHQWV�H[WHQG�EH\RQG�WKH�EHQFK��
sometimes they can be slightly tilted.

9.2.2.3 There is either an uninterrupted power supply (UPS), battery backup system and/
or an automated voltage stabilizer (AVS) present for critical equipment, which 
are tested regularly and the results are fully documented.

&ULWLFDO�LQVWUXPHQWV�VKRXOG�EH�FRQQHFWHG�WR�WKH�SRZHU�VXSSO\�XVLQJ�DQ�836�RU�DQ�$96
7KH�VL]H�RI�WKH�836�$96�LV�GHSHQGHQW�RQ�WKH�FDSDFLW\�RI�WKH�LQVWUXPHQW�

/LQNHG�FULWHULD����������

9.2.2.4 Each laboratory compartment has adequate ventilation, with room temperature 
below 25°C, and a temperature record is kept. 

(DFK�ODERUDWRU\�URRP�QHHGV�WR�EH�WHPSHUDWXUH�FRQWUROOHG��EHFDXVH�ZKHQ�WKH�WHPSHUDWXUH�LV�KLJK��LW�
FDQ�LQÀXHQFH�WKH�ODERUDWRU\�SURFHGXUHV�DQG�LQVWUXPHQWV�
7KH� DYDLODELOLW\� RI� DQ� DLU�FRQGLWLRQLQJ� V\VWHP� LV� GHVLUDEOH�� LQ� RUGHU� WR� JXDUDQWHH� D� FRQVWDQW��������������������������
temperature.

/LQNHG�FULWHULD�������������������

������ 7KHUH�LV�VXI¿FLHQW�ODERUDWRU\�HTXLSPHQW�WKDW�LV�DGHTXDWH�WR�SURYLGH�D�VDIH�DQG�
effective laboratory service.

 

Standard Intent
,Q� RUGHU� WR� SURYLGH� HIIHFWLYH� ODERUDWRU\� VHUYLFHV�� LW� LV� HVVHQWLDO� WKDW� VSHFL¿F� HTXLSPHQW� LV����������������������������������������
DYDLODEOH���/DERUDWRU\�PDQDJHPHQW�DQG�SHUVRQQHO�DUH�UHVSRQVLEOH�IRU�WKH�VHOHFWLRQ�DQG�DYDLODELOLW\�
RI�WKH�FULWLFDO�LQVWUXPHQWV��WKHLU�RSHUDWLRQ�DFFRUGLQJ�WR�PDQXIDFWXUHU¶V�LQVWUXFWLRQV�DQG�WKHLU�
DSSURSULDWH�PDLQWHQDQFH���7KH�IROORZLQJ�PXVW�EH�FRQVLGHUHG�

�� 3URFHVVHV�IRU�WKH�VHOHFWLRQ�DQG�SURFXUHPHQW�RI�QHZ�LQVWUXPHQWV�
�� 7KH�DYDLODELOLW\�RI�DQ�HTXLSPHQW�LQYHQWRU\�PDQDJHPHQW�V\VWHP�
�� 7KH� PDLQWHQDQFH� RI� WKH� DYDLODEOH� HTXLSPHQW� WKURXJK� LQVSHFWLRQ�� WHVWLQJ� DQG�����������������������������

FDOLEUDWLRQ�
�� 0RQLWRULQJ�RI�DQG�DFWLQJ�RQ�HTXLSPHQW�KD]DUG�QRWLFHV��UHFDOOV��UHSRUWDEOH�LQFLGHQWV��

SUREOHPV�DQG�IDLOXUHV�



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

104

�� 7KH�DYDLODELOLW\�RI�D�V\VWHP�ZKHUH�DFWLYLWLHV�DUH�GRFXPHQWHG�
�����������7HVWLQJ��PDLQWHQDQFH�DQG�FDOLEUDWLRQ�IUHTXHQFLHV�DUH�UHODWHG�WR�WKH�ODERUDWRU\¶V�XVH�RI�

HTXLSPHQW�DQG�LWV�GRFXPHQWHG�KLVWRU\�RI�VHUYLFH�

���������&ULWHULD�

�������� 6XI¿FLHQW�HTXLSPHQW�LV�DYDLODEOH�WR�SURYLGH�WKH�UHTXLUHG�ODERUDWRU\�VHUYLFHV�IRU�
WKH�SURMHFWHG�DFWLYLWLHV�

&RQVLGHU�WKH�OHYHO�RI�VHUYLFH��WKH�UDQJH�RI�WHVWV�RIIHUHG�DQG�WKH�W\SH�RI�HTXLSPHQW�LQ�XVH��5HIHU�WR�
WKH�1DWLRQDO�6WDQGDUG�*XLGHOLQHV�IRU�+HDOWK�/DERUDWRU\�6HUYLFHV�

$W�OHDVW�WKH�IROORZLQJ�HTXLSPHQW�VKRXOG�EH�DYDLODEOH��
�� 0LFURVFRSH
�� &HQWULIXJH��FRPSOHWH�FRQ¿JXUDWLRQ�
�� 5HIULJHUDWRU�ZLWK�IUHH]HU�FRPSDUWPHQW
�� 5RFNLQJ�SODWIRUP
�� *OXFRPHWHU
�� +DHPRJORELQ��+E��DQDO\VHU
�� 3UHVVXUH�FRRNHU���DXWRFODYH
�� 836�$96�IRU�FULWLFDO�LQVWUXPHQWV
�� 3LSHW��WKHUPRPHWHU�DQG�WLPHU
�� )XPH�KRRG��7%�UHODWHG�DFWLYLWLHV�

/LQNHG�FULWHULD����������

9.2.3.2 All equipment is in good working order, operated appropriately, and                                   
functioning well.

'RFXPHQWHG�V\VWHPV�QHHG�WR�UHÀHFW�RQ�JRLQJ�PRQLWRULQJ�RI�HTXLSPHQW�PDLQWHQDQFH�DFWLYLWLHV�DQG�
RSHUDWLRQ��DV�VWDWHG�DERYH�DV�ZHOO�DV�DQ\�FRUUHFWLYH�DFWLRQV�WDNHQ�ZKHQ�LQGLFDWHG�E\�¿QGLQJV�
$VVHVV� ZKHWKHU� FRUUHFWLYH� DQG� SODQQHG� SUHYHQWLYH� PDLQWHQDQFH� DFWLYLWLHV� �330�� DUH� EHLQJ����������������������
performed.

&KHFN�ZRUNLQJ�RUGHU� WKURXJK�GHPRQVWUDWLRQ�DQG�FKHFN�RYHUDOO�TXDOLW\�E\�PRQLWRULQJ�FOHDQOLQHVV��
positioning etc.

/LQNHG�FULWHULD����������

9.2.3.3 Records are maintained to indicate that all equipment is regularly inspected, 
maintained and calibrated.

Owners’ manuals should be available and maintenance done in accordance with manufacturers’ 

LQVWUXFWLRQV�$Q� LQWHUQDO� DQG� H[WHUQDO� PDLQWHQDQFH� SROLF\� DQG� UHODWHG� DGPLQLVWUDWLRQ� VKRXOG� EH���������������������
available. Records of function and repair should be available.

/LQNHG�FULWHULD����������
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9.3 Reagents, chemicals and kits
������ 7KH� VXSSOLHV� RI� ODERUDWRU\� FRQVXPDEOHV�� UHDJHQWV�� FKHPLFDOV� DQG� NLWV� DUH�������������������

adequate to provide a safe and effective laboratory service. 

Standard Intent
7KH�KHDOWK� IDFLOLW\� KDV� LGHQWL¿HG� WKRVH� UHDJHQWV�DQG� VXSSOLHV�QHHGHG� WR� UHJXODUO\� JXDUDQWHH� WKH���������
ODERUDWRU\�VHUYLFHV�SURYLGHG�WR�LWV�SDWLHQWV��7KHUH�LV�DQ�HIIHFWLYH�SURFHVV�IRU�RUGHULQJ�DQG�HQVXULQJ�
WKDW�HVVHQWLDO�UHDJHQWV�DQG�RWKHU�VXSSOLHV�DUH�DYDLODEOH�DW�DOO�WLPHV��$OO�UHDJHQWV�DUH�VWRUHG�DQG�
GLVSHQVHG� DFFRUGLQJ� WR� GH¿QHG� SURFHGXUHV�� 7KH� SHULRGLF� HYDOXDWLRQ� RI� DOO� UHDJHQWV�� VXFK� DV�������������������������
PRQLWRULQJ� H[SLU\� GDWHV�� HQVXUHV� DFFXUDF\� DQG� SUHFLVH� UHVXOWV�� :ULWWHQ� JXLGHOLQHV� HQVXUH� WKH�������������������
FRPSOHWH�DQG�DFFXUDWH�ODEHOOLQJ�RI�UHDJHQWV�DQG�VROXWLRQV�

����������&ULWHULD

9.3.1.1 The available supplies, consumables, reagents, chemicals and kits are                               
VXI¿FLHQW�IRU�SURMHFWHG�DFWLYLWLHV��

&RQVLGHU� WKH� OHYHO� RI� VHUYLFH�� WKH� UDQJH� RI� WHVWV� RIIHUHG�� WKH� XWLOLVDWLRQ� DQG� WKH� W\SH� RI�������������������������������������������
equipment in use. Assess the available materials in relation to the stock management and 

procurement activities.

/LQNHG�FULWHULD���������

�������� 6SHFL¿F�ODERUDWRU\�UHDJHQWV��FKHPLFDOV�DQG�NLWV�DUH�XVHG�DSSURSULDWHO\

3D\�SDUWLFXODU�DWWHQWLRQ�WR�
�� &RQVXPDEOHV�DUH�QRW�UH�XVHG�
�� 5HDJHQWV�DQG�NLWV�DUH�QRW�H[SLUHG�
�� 3URSHU�VSHFLPHQ�FROOHFWLRQ�PDWHULDOV�DUH�XVHG�H�J��9DFXWDLQHU��RU�VLPLODU��V\VWHP�IRU�

blood collection should be mandatory.

�� 3URGXFWV�DUH�IURP�TXDOLW\�DVVXUHG�PDQXIDFWXUHUV�
�� .LWV�XVHG�DUH�SDUW�RI�WKH�QDWLRQDO�DOJRULWKPV�

9.3.1.3 All reagents and chemicals are stored and dispensed according to guidelines.

'RFXPHQWDWLRQ� VKRXOG� EH� DYDLODEOH� LQ� WKH� IRUP� RI� SROLFLHV�� JXLGHOLQHV�� VDIH� ZRUN� SURFHGXUHV�
DQG�RU�PDQXIDFWXUHU¶V� JXLGHOLQHV�� DJDLQVW� ZKLFK� WKH� DFWXDO� DUUDQJHPHQWV�ZLOO� EH� DVVHVVHG�� 7KH�����������������������������
DVVHVVPHQW� QHHGV� WR� LQFOXGH� DOO� VWRUDJH� DUHDV� VXFK� DV� IULGJHV�� FXSERDUGV�� ZRUN� VWDWLRQV� DQG��������������������
VWRUHURRPV�DV�ZHOO�DV�WKH�SURFHVVHV�LQYROYHG�ZLWK�UHFHLYLQJ��LVVXLQJ�DQG�GLVSRVLQJ�RI�VXEVWDQFHV�
7KH�PDWHULDOV�VKRXOG�EH�FKHFNHG�RQ�VXFK�DVSHFWV�DV�

�� H[SLU\�GDWH
�� VWRUDJH�WHPSHUDWXUH
�� SURWHFWLRQ�IURP�KHDW�DQG�VXQ

/LQNHG�FULWHULD���������

9.3.1.4 All reagents and solutions are completely and accurately labelled.

/DEHOOLQJ�LGHQWL¿FDWLRQ�UHTXLUHPHQWV�LQFOXGH�
�� 1DPH�RI�WKH�SHUVRQ�ZKR�SUHSDUHG�WKH�UHDJHQW�VROXWLRQ�
�� 1DPH�RI�WKH�UHDJHQW�VROXWLRQ�
�� 6WUHQJWK�RU�RWKHU�UHDJHQW�VSHFL¿FDWLRQ�
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�� 'DWH�SUHSDUHG�RU�UHFHLYHG�
�� ([SLU\�GDWH�

A random check needs to be done in all areas of the laboratory where these items used and stored.

/LQNHG�FULWHULD���������

9.3.1.5 All reagents are periodically evaluated for accuracy and results are recorded.

6HUYLFH� SROLFLHV�SURFHGXUHV�SURWRFROV�JXLGHOLQHV� VKRXOG� EH� DYDLODEOH� WR� JXLGH� WKLV� SUDFWLFH� DQG��������������
assessment of compliance will be done against these. Records should be available of such                       

SHULRGLF�HYDOXDWLRQV�SHUIRUPHG�RQ�UHDJHQWV��LQFOXGLQJ�ZDWHU�XVHG�LQ�WKH�ODERUDWRU\�
Performing and evaluation results are usually recorded in the quality assurance log books.

9.3.1.6 All reagents are stored in a lockable storage room or cupboard.

7KH�ZRUNLQJ�PDWHULDOV�PXVW� EH� UHDGLO\� DYDLODEOH� DQG�� WKHUHIRUH�� GR� QRW� KDYH� WR� EH� ORFNHG� DZD\���������
during the time of performing laboratory activities.

$W�WKH�HQG�RI�WKH�GD\��WKH�ODERUDWRU\�PXVW�EH�FORVHG�LQ�RUGHU�WR�SUHYHQW�XQDXWKRULVHG�DFFHVV�DQG�RU�
use.

/LQNHG�FULWHULD������������������

9.3.1.7 Where required, reagents are stored in the correct environment, e.g. controlled 
temperature, humidity, exposure to direct sunlight. 

5HTXLUHPHQWV�WR�EH�PRQLWRUHG�
�� 7KH�DYDLODELOLW\�RI�DQ�DLU�FRQGLWLRQLQJ�XQLW�WR�FRQWURO�WKH�WHPSHUDWXUH�DQG�KXPLGLW\�
�� 7KH�DYDLODELOLW\�RI�D�FXSERDUG�IRU�VWRULQJ�PDWHULDOV�WKDW�PD\�QRW�EH�H[SRVHG�WR�GLUHFW�

sunlight.

/LQNHG�FULWHULD���������

9.3.1.8 Dangerous reagents and chemicals are separately and securely stored.

$�SROLF\�WKDW�GH¿QHV�WKH�VWRUDJH�RI�GDQJHURXV�UHDJHQWV�DQG�FKHPLFDOV�PXVW�EH�LPSOHPHQWHG�
Dangerous solutions that have been commercially prepared are provided with a hazard sign. The 

KD]DUG�VLJQ�GH¿QHV�WKH�VWRUDJH�UHTXLUHPHQWV�
)RU� KHDOWK� FHQWUHV� DQG� KRVSLWDOV�� VRPH� UHDJHQWV� DQG� VROXWLRQV� �VXFK� DV� WKH� UHDJHQWV� IRU� 7%����������������������
DFWLYLWLHV��IDOO�XQGHU�D�VSHFL¿F�GDQJHURXV�FDWHJRU\�DQG�UHTXLUH�D�VHFXUH�VWRUDJH�DUHD�
)RU�GLVSHQVDULHV��PRVW�RI�WKH�UHDJHQWV��VROXWLRQV�DQG�NLWV�GR�QRW�IDOO�XQGHU�DQ\�GDQJHURXV�FDWHJRU\�
/LQNHG�FULWHULD���������

9.3.1.9 All reagents are checked for expiry dates.

5DQGRPO\� FKHFN� H[SLU\� GDWHV� DW� GLIIHUHQW� ORFDWLRQV� �VWRUDJH� URRP�� UHIULJHUDWRU� HWF��� LQ� WKH�������������������������������
ODERUDWRU\��1RWH��%H�DZDUH�RI�GLIIHUHQW�DQQRWDWLRQV�DQG�GDWHV�WKDW�GH¿QH�WKH�GDWH�RI�PDQXIDFWXUH�

/LQNHG�FULWHULD���������
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9.3.1.10 There is a documented stock management system that keeps track of current 
stock.

7KHUH� LV�D�GRFXPHQWHG�SURFHVV� IRU�PDQDJLQJ� ODERUDWRU\�VWRFN��ZKLFK�PXVW� LQFOXGH� WKH� IROORZLQJ�
LQIRUPDWLRQ��

�� $� ODERUDWRU\� PDWHULDO� OLVW� �LWHP� GHVFULSWLRQ�� PDQXIDFWXUHU�� VXSSOLHU�� FDWDORJXH���������������������������
LGHQWL¿FDWLRQ�HWF���

�� $�UHJLVWHU�ORJ�ERRN�RI�LQFRPLQJ�DQG�RXWJRLQJ�VWRFN�
���������6SHFL¿F�LQIRUPDWLRQ�RI�LQ��DQG�RXW�JRLQJ�SURGXFWV�FDQ�EH�PRQLWRUHG�WKURXJK�D�GLJLWDO�

DQG�D�%,1�FDUG�V\VWHP��$W�OHDVW��WKH�IROORZLQJ�LQIRUPDWLRQ�VKRXOG�EH�DYDLODEOH�RQ�WKH�
%,1�FDUGV�

�� 1DPH�DQG�SURYLGHU�RI�WKH�SURGXFW�
�� 3DFNDJH�VL]H�
�� 1XPEHU�RI�SDFNDJHV�DYDLODEOH�IRU�HDFK�SURGXFW�
�� 1XPEHU�RI�SDFNDJHV�UHFHLYHG�DQG�XVHG��LQFOXGLQJ�GDWHV�
�� $�UHIHUHQFH�WR�PLQLPXP�DQG�PD[LPXP�OHYHOV�
�� $Q�DXWKRULVDWLRQ�VLJQDWXUH�IRU�LQ�DQG�RXWÀRZ�DFWLYLWLHV�

/LQNHG�FULWHULD���������

��������� 5H�RUGHU�OHYHOV�DUH�GH¿QHG�

,Q�RUGHU�WR�JXDUDQWHH�WKDW�PDWHULDOV�DUH�DYDLODEOH�DW�DOO�WLPHV��UH�RUGHU�OHYHOV�KDYH�WR�EH�DVVLJQHG�IRU�
DOO�WKH�ODERUDWRU\�SURGXFWV�XVHG��7KH�UH�RUGHU�OHYHOV�DUH�LPSRUWDQW�IRU�GH¿QLQJ�ZKHQ�WR�WDNH�DFWLRQ�
ZLWK�UHJDUG�WR�SURFXUHPHQW�DQG��WKHUHIRUH��D�V\VWHP�VKRXOG�EH�DYDLODEOH�WR�PRQLWRU�WKLV�SURFHVV�

9.4 Management of specimens (samples) and results
������ 3URFHGXUHV�DUH�IROORZHG�IRU�FROOHFWLQJ��LGHQWLI\LQJ��VDIHO\�WUDQVSRUWLQJ�DQG�WUDFN-

LQJ�VSHFLPHQV�VDPSOHV��DQG�UHSRUWLQJ�WKH�UHVXOWV�

Standard Intent
3URFHGXUHV�DUH�GHYHORSHG�DQG�LPSOHPHQWHG�IRU�

�� 5HTXHVWLQJ�ODERUDWRU\�WHVWV��ODERUDWRU\�UHTXHVW�IRUP��
�� 6SHFLPHQ�FROOHFWLRQ�DQG�LGHQWL¿FDWLRQ�
�� 6SHFLPHQ�VWRUDJH��SUHVHUYDWLRQ�DQG�WUDQVSRUW�
�� 5HYLHZLQJ�DQG�DXWKRULVLQJ�WKH�ODERUDWRU\�UHVXOWV�

7KHUH� VKRXOG� EH� DW� OHDVW� WZR� ORJ�ERRNV�� RQO\� RQH� SDWLHQW� ORJERRN� DQG� DW� OHDVW� RQH� ORJERRN� IRU�����������������
ODERUDWRU\� UHVXOWV��'HSHQGHQW�XSRQ� WKH�VL]H�RI� WKH�SURYLGHU�DQG� WKH�QDWLRQDO� UHTXLUHPHQWV�RI� WKH�
02+��GLIIHUHQW�ORJERRNV�IRU�YDULRXV�GLVFLSOLQHV�DUH�UHTXLUHG�RU�PDQGDWRU\��/RJERRNV�IRU�
ODERUDWRU\�UHVXOWV�VKRXOG�QRW�EH�GLUHFWO\�OLQNHG�WR�QDPHV��3DWLHQW�ORJ�ERRNV�VKRXOG�FRQWDLQ�QDPH��
GDWH�RI�YLVLW��GDWH�RI�ELUWK��JHQGHU��ZKLFK�VHUYLFHV�DUH�UHTXHVWHG��ZKDW�PDWHULDO�VKRXOG�EH�
FROOHFWHG�DQG�WKH�XQLTXH�ODERUDWRU\�LGHQWL¿FDWLRQ�QXPEHU��,Q�WKH�ODERUDWRU\�ORJ�ERRNV�RQO\�WKH�XQLTXH�
ODERUDWRU\�QXPEHU�DQG�UHVXOWV�DUH�UHJLVWHUHG��,Q�RWKHU�ZRUGV��ERWK�ORJ�ERRNV�DUH�UHTXLUHG�WR�PDWFK�
UHVXOWV�WR�SDWLHQW�QDPHV��,GHDOO\��PRQWKO\�RYHUYLHZV�RI�WKH�QXPEHU�RI�WHVWV�SHUIRUPHG�DUH�JHQHUDWHG�
3URFHGXUHV�VKRXOG�EH�DYDLODEOH�IRU�DGPLQLVWUDWLRQ��FROOHFWLRQ�DQG�UHSRUWLQJ�DFWLYLWLHV�RI�VSHFLPHQV�
WHVWHG�RQ�VLWH�RU�VHQW�WR�RXWVLGH�UHIHUUDO�ODERUDWRULHV�

���������&ULWHULD

9.4.1.1 Policies and procedures (SOPs) for handling specimens are implemented. 

3URFHGXUHV�DQG�JXLGHOLQHV�DUH�DYDLODEOH�IRU�DOO�VSHFLPHQV�WKDW�DUH�FROOHFWHG�DQG�LQYHVWLJDWHG���,Q�WKH�
VSHFLPHQ�FROOHFWLQJ�JXLGHOLQHV��WRSLFV�VXFK�DV�SURSHU�FROOHFWLRQ��VDIH�KDQGOLQJ�DQG�VWRUDJH�PXVW�EH�
DGGUHVVHG��3ROLFLHV�IRU�VSHFLPHQ�DFFHSWDQFH�DQG�RU�UHMHFWLRQ�PXVW�EH�DYDLODEOH��7KHVH�FULWHULD�DUH�
based on information available in the manufacturer’s manual and general guidelines.
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/LQNHG�FULWHULD���������

9.4.1.2 Request forms are available and contain relevant information.

2Q�D�ODERUDWRU\�UHTXHVW�IRUP�WKH�RSSRUWXQLW\�LV�SURYLGHG�WR�GH¿QH�ZKLFK�ODERUDWRU\�WHVW�KDV�WR�EH�
SHUIRUPHG�RQ�D�VSHFL¿F�PDWHULDO�RI�D�VSHFL¿F�SDWLHQW�
7KH�LQIRUPDWLRQ�RQ�WKH�ODERUDWRU\�UHTXHVW�IRUP�VKRXOG�FRQWDLQ�DW�OHDVW�WKH�IROORZLQJ��

�� 3DWLHQW�QDPH�
�� 8QLTXH�SDWLHQW�LGHQWL¿FDWLRQ�QXPEHU�
�� &OLQLFDO�GLDJQRVLV�
�� *HQGHU�
�� 'DWH�RI�ELUWK
�� ,GHQWLW\�RI�WKH�UHTXHVWRU�
�� 6DPSOH�W\SH�
�� 7HVW�UHTXHVWHG�
�� 'DWH�DQG�WLPH�RI�VDPSOH�FROOHFWLRQ�
�� 5HVXOW�DQG�DXWKRULVDWLRQ�

�������� 6SHFLPHQ�ODEHOV�LQFOXGH�XQLTXH�SDWLHQW�LGHQWL¿FDWLRQ�DQG�DGHTXDWH�VXSSRUWLQJ�
information.

The information on the specimen label should be in line with the information on the request form.

7KH� PDWHULDO� VKRXOG� KDYH� DW� OHDVW� �� LGHQWL¿FDWLRQ� FRGHV�� 2QH� VKRXOG� EH� WKH� XQLTXH� ODERUDWRU\����������
QXPEHU�DQG�WKH�RWKHU��SUHIHUDEO\��WKH�GDWH�RI�ELUWK�
7KH�GDWH�RI�WKH�VSHFLPHQ�WDNLQJ�DQG�WKH�VSHFLPHQ�W\SH�VKRXOG�EH�GH¿QHG�DV�ZHOO�

9.4.1.4 Specimens are registered (handwritten or digital) legibly and in an organised 
manner. 

$Q�LQÀRZ�UHJLVWHU�LV�DYDLODEOH�LQ�ZKLFK�WKH�LQIRUPDWLRQ�RI�WKH�SDWLHQW�DQG�UHTXHVWHG�WHVW�LV�UHFRUGHG��
,Q� VPDOO� IDFLOLWLHV� WKH� LQÀRZ� UHJLVWHU� DQG� UHVXOW� UHJLVWHU� DUH� FRPSLOHG� LQ�RQH�DGPLQLVWUDWLRQ�ERRN��
:KHQ�SURYLGHUV�DUH�ELJJHU�DQG�KDYH�PRUH�XWLOLVDWLRQ�VHSDUDWH�ERRNV�DUH�XVXDOO\�XVHG�IRU�LQ�ÀRZ�DQG�
results.

9.4.1.5 Results are registered in a log-book.

*XLGHOLQHV�IRU�WKH�FRQWHQW�RI�WKH�ORJERRN�FDQ�EH�FRXQWU\�VSHFL¿F�EHFDXVH�WKH\�DUH�SURYLGHG�E\�WKH�
02+�RI�WKH�UHOHYDQW�FRXQWU\��,Q�WKH�ORJERRNV�WKH�UHVXOWV�DUH�UHFRUGHG�IRU�WKH�VSHFL¿F�WHVWV�IRU�HDFK�
specimen The logbook should indicate who did which test.

9.4.1.6 Laboratory results are stored in lockable cupboard.

Laboratory notebooks should be kept in a lockable cupboard that is not accessible to unauthorised 

personnel.

9.4.1.7 Policies and procedures (SOPs) regarding reporting and reviewing results are 
implemented 

623¶V�VKRXOG�EH�DYDLODEOH�IRU�
�� 3DWLHQW��VSHFLPHQ�DQG�UHVXOW�UHJLVWUDWLRQ�
�� 6SHFLPHQ�FROOHFWLRQ�JXLGHOLQHV�
�� 6SHFLPHQ�DFFHSWDQFH�DQG�UHMHFWLRQ�FULWHULD�
�� 5HSRUWLQJ�VWUDWHJ\��SDSHU�EDVHG�DQG�WHOHSKRQLFDOO\��

/LQNHG�FULWHULD���������
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������ (VWDEOLVKHG� QRUPV� DQG� UDQJHV� DUH� XVHG� WR� LQWHUSUHW� DQG� UHSRUW� FOLQLFDO��������������������������������
laboratory results.

Standard Intent
7KH� ODERUDWRU\�HVWDEOLVKHV� UHIHUHQFH� LQWHUYDOV�RU� ³QRUPDO´� UDQJHV� IRU�HDFK� WHVW�SHUIRUPHG�� � �7KH�
UDQJH�LV�LQFOXGHG�LQ�WKH�FOLQLFDO�UHFRUG��HLWKHU�DV�SDUW�RI�WKH�UHSRUW�RU�E\�LQFOXGLQJ�D�FXUUHQW�OLVWLQJ�
RI�VXFK�YDOXHV��DSSURYHG�E\�WKH�ODERUDWRU\�GLUHFWRU��5DQJHV�DUH�IXUQLVKHG��ZKHQ�DQ�RXWVLGH�VRXUFH�
SHUIRUPV�WKH�WHVW��7KH�UHIHUHQFH�UDQJHV�DUH�DSSURSULDWH�WR�WKH�RUJDQLVDWLRQ¶V�SDWLHQW�SRSXODWLRQ�DQG�
DUH�UHYLHZHG�DQG�XSGDWHG�ZKHQ�PHWKRGV�FKDQJH�

��������&ULWHULD

9.4.2.1 The laboratory has established reference ranges for relevant tests.

A list with reference and critical values should be available and up to date. The reference ranges and 

critical values are based on the laboratory services provided and will be determined by factors such 

DV�FRXQWU\�VSHFL¿F�DUUDQJHPHQWV��W\SH�RI�HTXLSPHQW�DQG�UHTXLUHPHQWV�IRU�WKH�PHGLFDO�VWDII�HWF��,Q�
PDQ\�LQVWDQFHV��WKHVH�UDQJHV�PD\�EH�GHWHUPLQHG�DW��QDWLRQDO�RU�UHJLRQDO�OHYHO�LQ�ZKLFK�FDVH��WKLV�
FULWHULRQ�ZLOO�EH�VFRUHG�1$�ZLWK�DQ�H[SODQDWRU\�FRPPHQW�
7KH�UHIHUHQFH�OLVW�VKRXOG�EH�XVHG�IRU�WKH�UHYLHZ�DQG�¿QDO�DXWKRULVDWLRQ�RI�WKH�ODERUDWRU\�UHVXOWV�
,Q�WKH�FDVH�RI�D�WHVW�LQGLFDWLQJ�D�FULWLFDO�YDOXH��WKHUH�LV�D�V\VWHP�LQ�SODFH�WR�HQVXUH�WKDW�WKH�UHVXOW�LV�
communicated to the requesting physician immediately.

9.4.2.2 The range is included in the clinical record at the time test results are reported.

Test ranges should be available to the medical personnel

5DQJHV� VKRXOG� EH� DSSURSULDWH� WR� WKH� RUJDQLVDWLRQ¶V� SDWLHQW� SUR¿OH� DQG� VKRXOG� EH� UHYLHZHG� DQG�
updated as needed. Ranges should be available for tests performed by outside sources (referral 

ODERUDWRULHV��

/LQNHG�FULWHULD���������

9.5 Quality control
������ 4XDOLW\�FRQWURO�SURFHGXUHV�DUH�IROORZHG�DQG�GRFXPHQWHG�

Standard Intent
7KH�TXDOLW\�RI�WKH�ODERUDWRU\�VHUYLFHV�FDQ�EH�PRQLWRUHG�XVLQJ�LQWHUQDO�DQG�H[WHUQDO�TXDOLW\�FRQWURO�
JXLGHOLQHV��'HVLJQLQJ�DQG�LPSOHPHQWLQJ�LQWHUQDO�DQG�H[WHUQDO�TXDOLW\�FRQWURO�DFWLYLWLHV�LV�HVVHQWLDO�IRU�
WKH�¿QDO�TXDOLW\�DVVXUDQFH�RI�WKH�ODERUDWRU\�UHVXOWV�
6RXQG�TXDOLW\�FRQWURO�V\VWHPV�DUH�HVVHQWLDO�WR�SURYLGLQJ�H[FHOOHQW�SDWKRORJ\�DQG�FOLQLFDO�ODERUDWRU\�
VHUYLFHV��4XDOLW\�FRQWURO�SURFHGXUHV�FRXOG�LQFOXGH

�� YDOLGDWLRQ�RI�WKH�WHVW�PHWKRGV�XVHG�IRU�DFFXUDF\��SUHFLVLRQ�DQG�UHSRUWDEOH�UDQJH�
�� GDLO\�VXUYHLOODQFH�RI�UHVXOWV�E\�TXDOL¿HG�ODERUDWRU\�SHUVRQQHO�
�� UDSLG�FRUUHFWLYH�DFWLRQ�ZKHQ�D�GH¿FLHQF\�LV�LGHQWL¿HG�
�� WHVWLQJ�RI�UHDJHQWV��DQG
�� GRFXPHQWDWLRQ�RI�UHVXOWV�DQG�FRUUHFWLYH�DFWLRQV�

3UR¿FLHQF\� WHVWLQJ� GHWHUPLQHV� KRZ� ZHOO� DQ� LQGLYLGXDO� ODERUDWRU\¶V� UHVXOWV� FRPSDUH� ZLWK� RWKHU������������������
ODERUDWRULHV�WKDW�XVH�WKH�VDPH�PHWKRGRORJLHV��6XFK�WHVWLQJ�FDQ�LGHQWLI\�SHUIRUPDQFH�SUREOHPV�QRW�
UHFRJQLVHG�E\�LQWHUQDO�PHFKDQLVPV��7KXV��WKH�ODERUDWRU\�SDUWLFLSDWHV�LQ�DQ�DSSURYHG�
SUR¿FLHQF\� WHVWLQJ� SURJUDPPH�ZKHQ�RQH� LV� DYDLODEOH��$OWHUQDWLYHO\��ZKHQ�DSSURYHG�SURJUDPPHV�
DUH�QRW�DYDLODEOH��WKH�ODERUDWRU\�H[FKDQJHV�VDPSOHV�ZLWK�D� ODERUDWRU\� LQ�DQRWKHU�RUJDQLVDWLRQ�IRU�
SHHU�FRPSDULVRQ�WHVWLQJ�SXUSRVHV��7KH�ODERUDWRU\�PDLQWDLQV�D�FXPXODWLYH�UHFRUG�RI�SDUWLFLSDWLRQ�LQ�
D�SUR¿FLHQF\�WHVWLQJ�SURFHVV��3UR¿FLHQF\�WHVWLQJ��RU�DQ�DOWHUQDWLYH�� LV�FDUULHG�RXW� IRU�DOO�VSHFLDOLW\�
ODERUDWRU\�SURJUDPPHV��ZKHQ�DYDLODEOH�
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���������&ULWHULD

9.5.1.1 There is a documented quality control system.

A quality assurance system is implemented that describes the range and frequency of the internal 

TXDOLW\�FRQWUROV�RQ�WKH�VHUYLFHV�SHUIRUPHG�DW�WKH�ODERUDWRU\���H�J��VHOHFW�D�IHZ�0DODULD�VOLGHV�HDFK�
week to be scored by all personnel

/LQNHG�FULWHULD���������

9.5.1.2 The laboratory participates in an external quality control programme.

0RQLWRU� LI� WKH� ODERUDWRU\� SDUWLFLSDWHV� LQ� H[WHUQDO� TXDOLW\� FRQWURO� RU� DVVXUDQFH� SURJUDPPHV�� 7KH�������������������
SURJUDPPHV�FDQ�EH�ERWK�QDWLRQDO�DQG�LQWHUQDWLRQDO��)RU�SULPDU\�KHDOWK�FDUH�H[WHUQDO�TXDOLW\�FRQWURO�
RU�DVVXUDQFH�SURJUDPV�IRU�+,9��7%�DQG�PDODULD�DUH�XVXDOO\�DYDLODEOH�WKURXJK�WKH�PLQLVWU\�RI�KHDOWK�
RI�WKH�VSHFL¿F�FRXQWULHV��:KHQ�DQ�H[WHUQDO�TXDOLW\�FRQWURO�RU�DVVXUDQFH�SURJUDP�LV�DFWLYH��UHYLHZ�LI�
the administration is kept appropriately.

9.5.1.3 There is a current register of quality control results and of the corrective and 
preventive actions taken.

$�TXDOLW\�DVVXUDQFH�UHJLVWHU�LV�DYDLODEOH�DQG�XS�WR�GDWH��&KHFN�WKH�ODVW�HQWULHV�DQG�FKHFN�LI�DW�DQ\�
WLPH�FRUUHFWLYH�DQG�SUHYHQWLYH�DFWLRQV�KDYH�EHHQ�WDNHQ��UHFRUGHG�DQG�FRQWUROOHG�

9.6 Infection Prevention and Control
������ 7KH�ODERUDWRU\�VHUYLFH�LPSOHPHQWV�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�SURFHVVHV�

��������&ULWHULD

�������� 7KH�VHUYLFH�LGHQWL¿HV�WKH�SURFHGXUHV�DQG�SURFHVVHV�DVVRFLDWHG�ZLWK�WKH�ULVN�RI�
infection, and implements strategies to reduce risk.

A manual or procedure guide should be available that describes the risks of infections on the 

ODERUDWRU\� DQG� GH¿QHV� WKH� PHDVXUHV� WKDW� KDYH� EHHQ� WDNHQ� WR� SUHYHQW� WKLV�� 5HIHU� WR� 1DWLRQDO���������������������������
,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWKFDUH�VHUYLFHV�LQ�7DQ]DQLD�±�$�SRFNHW�JXLGH�IRU�
+HDOWKFDUH�SURYLGHUV�

9.6.1.2 Suitable processes are followed for cleaning and decontaminating laboratory 
surfaces and equipment.

(QVXUH�WKDW�GH¿QHG�SURFHGXUHV�DUH�DYDLODEOH�DQG�IROORZHG�E\�WKH� ODERUDWRU\�SHUVRQQHO�� LQFOXGLQJ�
QRQ�ODERUDWRU\�SHUVRQQHO��H�J��FOHDQLQJ�SHUVRQQHO���
&KHFN�LI�FKHFNOLVWV�DUH�DYDLODEOH�DQG�WKDW�WKH�UHFRUGLQJV�DUH�UHOHYDQW�DQG�XS�WR�GDWH

9.6.1.3 Protective clothing is worn correctly.

Ensure that guidelines for protective measures are available.

&KHFN� LI� SURWHFWLYH� DVVHWV� DUH� DYDLODEOH� LQ� RUGHU� WR� SUHYHQW� WKH� ULVN� RI� LQIHFWLRQ�� 3URWHFWLYH��������������������������
FORWKLQJ�LV�GH¿QHG�YHU\�EURDGO\�VXFK�DV��/DERUDWRU\�FRDW��JORYHV�DQG�PDVNV��DOO�3HUVRQDO�
3URWHFWLYH�(TXLSPHQW�±�33(��

/LQNHG�FULWHULD���������
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9.6.1.4 Individuals who handle specimens are trained in the proper handling of                          
dangerous specimens.

&KHFN�LI�WKH�ODERUDWRU\�SHUVRQQHO�DUH�DGHTXDWHO\�LQVWUXFWHG�WR�KDQGOH�VSHFLPHQV��7KLV�ZRXOG�PHDQ�
that the laboratory manager regularly briefs the new and regular personnel on how to work with po-

tentially infectious materials.

Records should be kept of the laboratory meetings in order to show compliance

&KHFN�LI�WKH�SHUVRQQHO�DUH�IROORZLQJ�WKH�GRFXPHQWHG�LQIHFWLRQ�FRQWURO�JXLGHOLQHV

9.6.1.5 Organisational policy on post-exposure prophylaxis (PEP) is implemented.

7KH� KHDOWK� IDFLOLW\� VKRXOG� KDYH� D� 3(3� JXLGHOLQH� WKDW� LV� FRQVLVWHQW� ZLWK� FXUUHQW� 0R+6:���������������������������������������
JXLGHOLQHV��1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�JXLGHOLQHV�IRU�+HDOWKFDUH�VHUYLFHV�LQ�7DQ]DQLD�
±�$�SRFNHW�JXLGH�IRU�+HDOWKFDUH�SURYLGHUV��DQG�LW�LV�LPSOHPHQWHG������

(YLGHQFH�PXVW�EH�VRXJKW�E\�REVHUYDWLRQ��ORRN�IRU�ÀRZ�FKDUWV�IRU�ZKDW�WR�GR�LQ�FDVH�RI�
DFFLGHQWDO� H[SRVXUH� LQ� DOO� UHOHYDQW� DUHDV�� DQG� E\� LQWHUYLHZLQJ� VWDII�� 3HUVRQQHO� PXVW� NQRZ� WKH������������������
FRQWHQW�RI�WKH�SURFHGXUH�DQG�EH�DZDUH�RI�ZKDW�WR�GR�LQ�D�VLWXDWLRQ�ZKHUH�KH�VKH�KDV�EHHQ�LQMXUHG�LQ�
the  laboratory.

There should be records for PEP cases.

/LQNHG�FULWHULD���������

9.6.1.6 Organisational policy on handling, storing and disposing of healthcare waste is                  
implemented.

7KH� KHDOWK� IDFLOLW\� VKRXOG� KDYH� D� ZDVWH� PDQDJHPHQW� JXLGHOLQH� WKDW� LV� FRQVLVWHQW� ZLWK� 0R+6:����������������
1DWLRQDO� 6WDQGDUGV� DQG� 3URFHGXUHV� IRU� +HDOWKFDUH� :DVWH� 0DQDJHPHQW� LQ� 7DQ]DQLD�� 7KLV�����������������������
JXLGHOLQH� GHVFULEHV� WKH� FROOHFWLRQ�� VWRUDJH� DQG� VXEVHTXHQW� GLVSRVDO� RI� ZDVWH�� $� FRORXU� FRGHG��������������������
V\VWHP�LV�LPSOHPHQWHG�DFFRUGLQJ�WR�WKH�JXLGHOLQHV��,I�FRORXUHG�EDJV�ELQ�OLQHUV�DUH�QRW�DYDLODEOH��WKH�
ELQV�WKHPVHOYHV�PXVW�EH�FOHDUO\�PDUNHG��DQG�WKH�EDJV�VKRXOG�EH�PDUNHG�LQ�D�ZD\�WKDW�LW�LV�FOHDU�
ZKLFK�W\SH�RI�ZDVWH�WKH\�FRQWDLQ��H�J��E\�XVLQJ�FRORXUHG�WDSH���&KHFN�LI�WKH�FROOHFWLRQ�RI�ZDVWH�LV�
DGHTXDWHO\�SHUIRUPHG�L�H��GLVSRVDO�ELQV�DUH�QRW�RYHU¿OOHG��DUH�FOHDUO\�ODEHOOHG�DQG�VHSDUDWHG�HWF�
7KH� UHPRYDO� RI� WKH�ZDVWH� LV� SHUIRUPHG� DFFRUGLQJ� WR� WKH� JXLGHOLQHV� XVHG�ZLWKLQ� WKH� IDFLOLW\�� DQG���������������
GXULQJ� WUDQVSRUW� RI�ZDVWH�� WKHUH� LV� QR�PL[LQJ� RI� GLIIHUHQW� W\SHV� RI�ZDVWH��&KHFN� WKH� LQFLQHUDWLRQ�����������
JXLGHOLQHV��ZKHUH�DSSOLFDEOH�
$OO�SHUVRQQHO��LQFOXGLQJ�FOHDQLQJ�SHUVRQQHO��DUH�DZDUH�RI�WKH�ZDVWH�PDQDJHPHQW�SURFHGXUH�

/LQNHG�FULWHULD���������

Documents relevant to this Service Element:

��� 1DWLRQDO�6WDQGDUG�*XLGHOLQHV�IRU�+HDOWK�/DERUDWRU\�6HUYLFHV�±�����
��� 7KH�+HDOWK�/DERUDWRU\�3UDFWLWLRQHUV�$FW������
��� 7KH�+HDOWK�/DERUDWRU\�3UDFWLWLRQHUV�$FW��&DS�����5HJXODWLRQV�������
��� 1DWLRQDO� ,QIHFWLRQ� 3UHYHQWLRQ� DQG� &RQWURO� *XLGHOLQHV� IRU� +HDOWKFDUH� VHUYLFHV� LQ�����������������

7DQ]DQLD�±�$�3RFNHW�*XLGH�IRU�+HDOWKFDUH�3URYLGHUV�������
��� 1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�IRU�+HDOWKFDUH�:DVWH�0DQDJHPHQW�LQ�7DQ]DQLD��

�����
��� +HDOWKFDUH�:DVWH�PDQDJHPHQW�1DWLRQDO�3ROLF\�*XLGHOLQHV�
��� 7KH�3XEOLF�+HDOWK�$FW��������
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10    DIAGNOSTIC IMAGING SERVICE

OVERVIEW OF THE DIAGNOSTIC IMAGING SERVICE

7KH�KHDOWK�IDFLOLW\�LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�GLDJQRVWLF�LPDJLQJ�VHUYLFH�PHHWV�WKH�QHHGV�RI�
LWV�SDWLHQW�SRSXODWLRQ��WKH�FOLQLFDO�VHUYLFHV�RIIHUHG��DQG�WKH�KHDOWKFDUH�SURYLGHUV�
7KHVH�QHHGV�PD\�EH�PHW�E\�D�VHUYLFH�ZLWKLQ�WKH�KHDOWK�IDFLOLW\��RU�PD\�EH�RXW�VRXUFHG���,Q�HLWKHU�
FDVH��WKH�GLDJQRVWLF�LPDJLQJ�VHUYLFH�PXVW�FRPSO\�ZLWK�DOO�DSSOLFDEOH�ORFDO�DQG�QDWLRQDO�VWDQGDUGV��
ODZV�DQG�UHJXODWLRQV�

7KH� KHDOWK� IDFLOLW\� OHDGHUV� HQVXUH� WKDW� ZKHUH� D� GLDJQRVWLF� LPDJLQJ� VHUYLFH� LV� SURYLGHG� E\� WKH��������������������
IDFLOLW\��WKHUH�DUH�UDGLDWLRQ�VDIHW\�SURJUDPPHV�LQ�SODFH��DQG�WKDW�SHUVRQQHO�ZLWK�DGHTXDWH�WUDLQLQJ��
VNLOOV��RULHQWDWLRQ�DQG�H[SHULHQFH�DQG�ZKR�DUH�OHJDOO\�DXWKRULVHG�E\�UHOHYDQW�UHJXODWRU\�ERGLHV�DUH�
DYDLODEOH�WR�XQGHUWDNH�GLDJQRVWLF�LPDJLQJ�SURFHGXUHV�DQG�LQWHUSUHW�WKH�UHVXOWV�
7KH�GLDJQRVWLF�LPDJLQJ�VHUYLFH�DOORZV�IRU�LPPHGLDWH�GHFLVLRQ�PDNLQJ�E\�SUDFWLWLRQHUV��WKURXJK�WKH�
SURYLVLRQ�RI�HPHUJHQF\�VHUYLFHV�DQG�WKH�SURYLVLRQ�RI�HPHUJHQF\�UHSRUWV��DV�QHFHVVDU\�
 
10.1 Management of the service
������� $�GLDJQRVWLF�LPDJLQJ�VHUYLFH�LV�SURYLGHG�E\�WKH�RUJDQLVDWLRQ��

Standard Intent
7KH� KHDOWK� IDFLOLW\� KDV� D� V\VWHP� IRU� SURYLGLQJ� WKH� GLDJQRVWLF� LPDJLQJ� VHUYLFHV�� UHTXLUHG� E\� LWV������������������
SDWLHQW�SRSXODWLRQ��WKH�FOLQLFDO�VHUYLFHV�RIIHUHG��DQG�KHDOWKFDUH�SURYLGHU�QHHGV�
'LDJQRVWLF� LPDJLQJ� VHUYLFHV�� LQFOXGLQJ� WKRVH� UHTXLUHG� IRU� HPHUJHQFLHV� PD\� EH� SURYLGHG� ZLWKLQ�
WKH� KHDOWK� IDFLOLW\� RU� DQRWKHU� IDFLOLW\� WKURXJK� VSHFLDO� UHIHUUDO� PHFKDQLVP� DQG�RU� DJUHHPHQW�� 7KH�����������������������
GLDJQRVWLF�LPDJLQJ�VHUYLFH�LV�DYDLODEOH�GXULQJ�DQG�DIWHU�ZRUNLQJ�KRXUV�IRU�HPHUJHQF\�VLWXDWLRQV�
2XWVLGH� VRXUFHV� DUH� FRQYHQLHQW� IRU� WKH� SDWLHQWV� DQG� UHSRUWV� DUH� UHFHLYHG� LQ� D� WLPHO\��������������������������������������������������
PDQQHU��ZKLFK�VXSSRUWV�FRQWLQXLW\�RI�FDUH��7KHVH�VRXUFHV�DUH�VHOHFWHG�E\�WKH�KHDOWK�IDFLOLW\�RQ�WKH����������������������������������������
UHFRPPHQGDWLRQ�RI�WKH�KHDOWK�IDFLOLW\�LQ�FKDUJH�RU�DQRWKHU�LQGLYLGXDO�UHVSRQVLEOH�IRU�UDGLRORJ\�DQG�
GLDJQRVWLF�LPDJLQJ�VHUYLFHV��2XWVLGH�VRXUFHV�RI�GLDJQRVWLF�LPDJLQJ�VHUYLFHV�PHHW�DSSOLFDEOH�ODZV�
DQG�UHJXODWLRQV�DQG�KDYH�DFFHSWDEOH�UHFRUGV�RI�DFFXUDWH�DQG�WLPHO\�VHUYLFH��3DWLHQWV�DUH�LQIRUPHG�
ZKHQ�WKH\�DUH�UHIHUUHG�WR�WKH�RXWVLGH�VRXUFH�RI�GLDJQRVWLF�LPDJLQJ�VHUYLFHV��DQG�ZKHQ�WKDW�RXWVLGH�
VRXUFH�LV�RZQHG�E\�WKH�UHIHUULQJ�FOLQLFLDQ�

10.1.1   Criteria

10.1.1.1 An adequate, convenient and regular diagnostic imaging service is available. 

,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKLV�FULWHULRQ�DGGUHVVHV�D�QXPEHU�RI�LVVXHV��
:LWK “adequate” one should take into consideration the level of service that is required e.g. does the 

7HUWLDU\�KRVSLWDO�SURYLGHV�D�&$7�VFDQ��LV�WKHUH�D�5DGLRORJLVW��HWF��
The service should meet the needs of the population that it serves e.g. if the service is only                      

DYDLODEOH���RU���GD\V�SHU�ZHHN��EXW�WKH�QHHG�LV�WKHUH�IRU�D�GDLO\�VHUYLFH��WKHQ�WKLV�ZRXOG�ZDUUDQW�D�
3&�VFRUH��
,I�HTXLSPHQW�LV�EURNHQ�RU�VXSSOLHV�DUH�ODFNLQJ��RU�VWDII�DUH�LQDGHTXDWH�DQG�WKH�IXOO�VFRSH�RI�VHUYLFH�
�DV�UHTXLUHG��FDQQRW�EH�UHQGHUHG�WKHQ�WKH�FULWHULRQ�VKRXOG�EH�VFRUHG�GRZQ�
There is nowadays the tendency for district hospitals not to do any “specialised” investigations                

DQ\PRUH��,93��+6*��%DULXPV�VWXGLHV��HWF��7KLV�ZLOO�DOVR�LQGLFDWH�WKDW�VHUYLFHV�DUH�QRW�DGHTXDWH�LI�D�
VLJQL¿FDQW�QXPEHU�RI�SDWLHQWV�DUH�UHIHUUHG�WR�IDFLOLWLHV�ZLWK�PRUH�HTXLSPHQW�
�³&RQYHQLHQW´�UHIHUV�WR�WKH�SDWLHQW�H[SHULHQFH�DQG�LW�VKRXOG�EH�FRQVLGHUHG�WKDW�VRPHWLPHV�SDWLHQWV�
DUH� UHIHUUHG� ³XQQHFHVVDULO\´� VRPHZKHUH� HOVH� EHFDXVH�RI� VWDII� VKRUWDJH�� EURNHQ�HTXLSPHQW�� ODFN�
RI�VXSSOLHV��HWF��3DWLHQWV�PD\�KDYH�WR�EH�DGPLWWHG�RQ�6DWXUGD\�WR�ZDLW� IRU�GLDJQRVWLF� LPDJLQJ�RQ�����������������
0RQGD\��LQ�ZKLFK�FDVH�WKLV�FULWHULRQ�ZLOO�EH�VFRUHG�GRZQ�
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“Regular” refers to a daily service. This would include the after-hour service (also dealt with in the 

QH[W�FULWHULRQ���,I�D�VHUYLFH�LV�QRW�DYDLODEOH�ZKHQ�UHTXLUHG��WKLV�FULWHULRQ�ZLOO�EH�VFRUHG�3&�

/LQNHG�FULWHULD���������

10.1.1.2 An emergency diagnostic imaging service is available after hours.

This criterion deals with having emergency diagnostic imaging services available after normal                 

ZRUNLQJ�KRXUV��,I�WKHUH�LV�QR�DIWHU�ZRUNLQJ�KRXU�VHUYLFH�WR�GHDO�ZLWK�HPHUJHQF\�FDVHV��WKH�VFRUH�ZLOO�
EH�3&�1&��GHSHQGLQJ�RQ�WKH�VLWXDWLRQ�
See also the intent statement. 

10.1.1.3 The selection of an outside source is based on an acceptable record and                     
compliance with applicable laws and regulations.

7KLV� FULWHULRQ� LV� XVXDOO\� QRW� DSSOLFDEOH� WR� JRYHUQPHQW� IDFLOLWLHV�� DV� VSHFL¿F� SDWWHUQV� IRU� UHIHUULQJ���������������
SDWLHQWV�IRU�VSHFLDOLVHG�H[DPLQDWLRQV�DUH�XVXDOO\�XVHG��,I�WKH�VSHFL¿F�VHUYLFH�LV�QRW�DYDLODEOH�LQ�WKH�
SXEOLF�VHFWRU�DQG�SDWLHQWV�DUH�UHIHUUHG�WR�SULYDWH�IDFLOLWLHV�IRU�VSHFLDOLVHG�LQYHVWLJDWLRQV��WKLV�FULWHULRQ�
EHFRPHV�DSSOLFDEOH��,Q�WKH�ODWWHU�FDVH��WKHUH�QHHGV�WR�EH�DSSOLFDEOH�GRFXPHQWDWLRQ��VXFK�DV�D�
6HUYLFH� /HYHO� $JUHHPHQW� �6/$��� D� 0HPRUDQGXP� RI� 8QGHUVWDQGLQJ� �028��� FRQWUDFW� RU����������������������������������������������
memorandum and records of acceptable performance of the referral facility.

������� 7KH�GLDJQRVWLF�LPDJLQJ�VHUYLFHV�PHHW�DSSOLFDEOH�ORFDO�DQG�QDWLRQDO�VWDQGDUGV��
laws and regulations.

Standard Intent
7KH� KHDOWK� IDFLOLW\� HQVXUHV� WKDW� WKH� SHUVRQQHO� DUH� NQRZOHGJHDEOH� DERXW� WKH� UHOHYDQW� OHJDO���������������������������������
UHTXLUHPHQWV�UHODWLQJ�WR�GLDJQRVWLF�LPDJLQJ��7KLV�LV�HQVXUHG�E\�KDYLQJ�DYDLODEOH�FRSLHV�RI�WKH�PRVW�
UHFHQW�UDGLDWLRQ�VDIHW\�UHSRUW�DQG�WKH�QDWLRQDO�UXOHV�UHODWLQJ�WR�WKH�FXUUHQW�7DQ]DQLDQ�$WRPLF�
(QHUJ\� &RPPLVVLRQ� UHJXODWLRQV�� 7KH� KHDOWK� IDFLOLW\� VDWLV¿HV� WKH� VWDWXWRU\� UHTXLUHPHQWV� RI� WKH����������������
7DQ]DQLDQ�$WRPLF�(QHUJ\�&RPPLVVLRQ� UHJXODWLRQV��DFFRUGLQJ� WR� WKH�PRVW� UHFHQW� UDGLDWLRQ�VDIHW\�
report.

10.1.2  Criteria

10.1.2.1 Written policies and procedures address compliance with applicable standards, 
laws and regulations.

Root criterion
3URFHGXUHV�DQG�JXLGHOLQHV�DGGUHVV�FRPSOLDQFH�ZLWK�DSSOLFDEOH�ODZV��UHJXODWLRQV�DQG�VWDQGDUGV��DQG�
VKRXOG�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ�

�� VWDII�TXDOL¿FDWLRQV��
�� UDGLDWLRQ�VDIHW\��LQFOXGLQJ�UDGLDWLRQ�VDIHW\�LQVSHFWLRQV��VLJQDJH�LQ�WKH�GHSDUWPHQW��
�� KDQGOLQJ�DQG�GLVSRVLQJ�RI�KD]DUGRXV�PDWHULDO��RYHU�H[SRVXUH��ZHDULQJ�GRVLPHWHUV��

etc.

�� GLDJQRVWLF�LPDJLQJ�RI�SUHJQDQW�ZRPHQ�ZLWK�LRQLVLQJ�UDGLDWLRQ�
�� UHTXHVWLQJ�GLDJQRVWLF�LPDJLQJ�
�� UHSRUWLQJ�RQ�¿OPV�LQFOXGLQJ�WKH�WLPH�IUDPHV�IRU�UHSRUWLQJ��WXUQ�DURXQG�WLPH��
�� WKH�DYDLODELOLW\�RI�HPHUJHQF\�DQG�UHVXVFLWDWLRQ�GUXJV�DQG�HTXLSPHQW��HWF�

7KLV�LV�D�URRW�FULWHULRQ�IRU�WKLV�VWDQGDUG���,I�DQ\�RI�WKH�IROORZLQJ�FULWHULD�����������±�����������DUH�UDWHG�
1&�RU�3&��WKLV�FULWHULRQ�VKRXOG�EH�UDWHG�3&��L�H��WKLV�FULWHULRQ�FDQQRW�EH�FRPSOLDQW�XQOHVV�DOO�WKH�UHVW�
are compliant. 

/LQNHG�FULWHULD���������������������������������������
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10.1.2.2 A copy of the local rules relating to the current Ionising Radiation regulations is 
available and the requirements are met.

7KH�UXOHV��UHJXODWLRQV�DQG�VWDQGDUGV�VHW�E\�WKH�7DQ]DQLDQ�$WRPLF�(QHUJ\�&RPPLVVLRQ��7$(&��DQG�
WKH�'LDJQRVWLF�,PDJLQJ�&RXQFLO�RI�WKH�0LQLVWU\�RI�+HDOWK�DQG�6RFLDO�:HOIDUH�DSSO\�KHUH��5HIHU�WR�WKH�
$WRPLF�(QHUJ\�$FW������DQG�5HJXODWLRQV�

/LQNHG�FULWHULD���������������������������������������

10.1.2.4      A copy of the most recent radiation safety report is held.

7KH� UHOHYDQW� DXWKRULWLHV� DUH� WKH� 7DQ]DQLDQ� $WRPLF� (QHUJ\� &RPPLVVLRQ� DQG� WKH� 'LDJQRVWLF��������������������������
,PDJLQJ�&RXQFLO�RI�WKH�0LQLVWU\�RI�+HDOWK�DQG�6RFLDO�:HOIDUH��7KH�FRS\�RI�WKH�VDIHW\�UHSRUW�QHHGV�WR�
EH�DYDLODEOH��DQG�UHFRPPHQGDWLRQV�PXVW�EH�ZRUNHG�RQ�

/LQNHG�FULWHULD����������

��������� 7KH�RUJDQLVDWLRQ�VDWLV¿HV�WKH�VWDWXWRU\�UHTXLUHPHQWV�RI�WKH�,RQLVLQJ�5DGLDWLRQ�
regulations.

7KLV�FULWHULRQ� LV� OLQNHG� WR� WKH�RQH�DERYH�������������'RFXPHQWHG�HYLGHQFH�VKRXOG�EH�DYDLODEOH� WR�
VKRZ�WKDW�WKH�GH¿FLHQFLHV�LGHQWL¿HG�LQ�WKH�DERYH�PHQWLRQHG�UHSRUW�KDYH�EHHQ�DGGUHVVHG��DFFRUGLQJ�
WR�WKH�SURFHGXUHV�RI�WKH�UHOHYDQW�DXWKRULWLHV��VHH�DERYH���7KH�OLFHQFH�KROGHU�QRUPDOO\�KDV����GD\V�
DIWHU�WKH�LQVSHFWLRQ�WR�LPSOHPHQW�WKH�UHTXLUHPHQWV�RI�5DGLDWLRQ�&RQWURO��XQOHVV�WKH\�FDQ�SURYH�WKDW�
they are not in a position to do so. 

/LQNHG�FULWHULD�����������������������������

��������� $� UDGLDWLRQ� SURWHFWLRQ� VDIHW\� RI¿FHU� LV� LGHQWL¿HG� DQG� DYDLODEOH� WR� DVVLVW� D�������������������������
radiation user in complying with the Ionising Radiation regulations.

7KH�UHOHYDQW�DXWKRULWLHV�DUH�WKH�7DQ]DQLDQ�$WRPLF�(QHUJ\�&RPPLVVLRQ�DQG�WKH�0HGLFDO�5DGLRORJ\�
DQG�,PDJLQJ�3URIHVVLRQDOV�&RXQFLO��05,3&��RI�WKH�0LQLVWU\�RI�+HDOWK�DQG�6RFLDO�:HOIDUH�

/LQNHG�FULWHULD���������

10.1.2.6 A patient register is held in the diagnostic imaging department.

$�SDWLHQW�UHJLVWHU�LQGH[�VKRXOG�EH�DYDLODEOH�LQ�WKH�GHSDUWPHQW��7KLV�FDQ�EH�LQ�WKH�IRUP�RI�D�UHJLVWHU�
RU�DQ�HOHFWURQLF�V\VWHP��,I�DQ�HOHFWURQLF�V\VWHP�LV�XVHG��DGHTXDWH�DUUDQJHPHQWV�IRU�EDFNLQJ�XS�GDWD�
VKRXOG�EH�LQ�SODFH��7KH�UHJLVWHU�PXVW�EH�NHSW�IRU���\HDUV��DQG�VKRXOG�FRQWDLQ�WKH�IROORZLQJ�GHWDLOV��
GHPRJUDSKLF�GHWDLO�� GDWH�RI�H[DPLQDWLRQ��EULHI� FOLQLFDO� LQGLFDWLRQ�� W\SH�RI�H[DPLQDWLRQ��QXPEHU�RI�
DOO� H[SRVXUHV�� ÀXRURVFRS\� WLPH� �LI� LQGLFDWHG�� DQG� D� EULHI� VWDWHPHQW� RI� WKH� GLDJQRVWLF� LQIRUPDWLRQ��������������������
REWDLQHG��ZKHUH�SRVVLEOH��6HH�DOVR�WKH�JXLGHOLQH�IRU����������

������� ��$�UDGLDWLRQ�VDIHW\�SURJUDPPH�LV�LQ�SODFH��IROORZHG�DQG�GRFXPHQWHG�

Standard Intent
7KH�KHDOWK� IDFLOLW\�KDV�DQ�DFWLYH� UDGLDWLRQ�VDIHW\�SURJUDPPH� WKDW� LQFOXGHV�DOO� FRPSRQHQWV�RI� WKH�
RUJDQLVDWLRQ¶V�UDGLRORJ\�DQG�GLDJQRVWLF�LPDJLQJ�VHUYLFHV��7KH�UDGLDWLRQ�VDIHW\�SURJUDPPH�UHÀHFWV�
WKH� ULVNV�DQG�KD]DUGV�HQFRXQWHUHG�� �7KH�SURJUDPPH�DGGUHVVHV�VDIHW\�SUDFWLFHV�DQG�SUHYHQWLRQ�
PHDVXUHV�IRU�UDGLRORJ\�DQG�GLDJQRVWLF�LPDJLQJ�SHUVRQQHO��RWKHU�SHUVRQQHO��SDWLHQWV�DQG�SXEOLF��7KH�
SURJUDPPH�LV�FRRUGLQDWHG�ZLWK�WKH�KHDOWK�IDFLOLW\¶V�VDIHW\�PDQDJHPHQW�SURJUDPPH�
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�������������&ULWHULD

10.1.3.1 There is an established radiation safety programme that addresses potential 
safety risks and hazards encountered within or outside of the department.

/LQNHG�FULWHULD�������������������

10.1.3.2 The safety programme is part of the organisation’s safety management                      
programme.

³2UJDQLVDWLRQ´�PHDQV�³KHDOWK�IDFLOLW\´�LQ�WKLV�FRQWH[W

10.1.3.3 Written policies and procedures address the handling and disposal of                                  
hazardous materials.

Not only should guidelines and procedures for handling and disposal of hazardous material be                

DYDLODEOH��WKH\�VKRXOG�DOVR�EH�LPSOHPHQWHG�

/LQNHG�FULWHULD�������������������

��������� ,GHQWL¿HG�UDGLDWLRQ�VDIHW\�ULVNV�DUH�DGGUHVVHG�E\�VSHFL¿F�SURFHVVHV�RU�GHYLFHV�
that reduce those risks, e.g. lead aprons, radiation badges, etc.

/LQNHG�FULWHULD������������������

����� )DFLOLWLHV�DQG�HTXLSPHQW
������� (TXLSPHQW� DQG� PDFKLQHV� XVHG� WR� FRQGXFW� GLDJQRVWLF� LPDJLQJ� VHUYLFHV� DUH��������������������������������������

DGHTXDWH��UHOLDEOH�DQG�DSSURSULDWH�IRU�WKH�VHUYLFH�SURYLGHG�

Standard Intent
'LDJQRVWLF� LPDJLQJ� SHUVRQQHO� ZRUN� WR� HQVXUH� WKDW� DOO� HTXLSPHQW� IXQFWLRQV� DW� DFFHSWDEOH� OHYHOV�
DQG� LQ�D�PDQQHU�WKDW� LV�VDIH�IRU� WKH�RSHUDWRU�V��DQG�SDWLHQWV��$�UDGLRORJ\�DQG�GLDJQRVWLF� LPDJLQJ���������������������
HTXLSPHQW�PDQDJHPHQW�SURJUDPPH�SURYLGHV�IRU�

�� VHOHFWLQJ�DQG�DFTXLULQJ�HTXLSPHQW�
�� LGHQWLI\LQJ�DQG�LQYHQWRU\LQJ�HTXLSPHQW�
�� DVVHVVLQJ� HTXLSPHQW� XVH� WKURXJK� UHJXODU� DQG� VFKHGXOHG� LQVSHFWLRQV�� WHVWLQJ������������������������

FDOLEUDWLRQ�DQG�PDLQWHQDQFH�
�� PRQLWRULQJ� DQG� DFWLQJ� RQ� HTXLSPHQW� KD]DUG� QRWLFHV�� UHFDOOV�� UHSRUWDEOH� LQFLGHQWV��

SUREOHPV�DQG�IDLOXUHV��DQG
�� GRFXPHQWLQJ�WKH�PDQDJHPHQW�SURJUDPPH�

7HVWLQJ�� PDLQWHQDQFH� DQG� FDOLEUDWLRQ� IUHTXHQF\� DUH� UHODWHG� WR� WKH� XVH� RI� HTXLSPHQW� DQG� LWV������������������������
GRFXPHQWHG�KLVWRU\�RI�VHUYLFH�

10.2.1     Criteria 

��������� 7KH�RUJDQLVDWLRQ�LGHQWL¿HV�WKH�HTXLSPHQW�UHTXLUHG�IRU�WKH�SURMHFWHG�DFWLYLWLHV�

10.2.1.2 A diagnostic imaging equipment management programme is implemented.

10.2.1.3 There is an inventory of equipment.

/LQNHG�FULWHULD����������
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10.2.1.4 There is documented evidence that equipment is tested and calibrated in                       
accordance with organisational policy/SOP (Standard Operating Procedure). 

'RFXPHQWV� RI� WKH� DYDLODELOLW\� RI� WKH� 3ODQQHG� 3UHYHQWLYH� 0DLQWHQDQFH� �330�� DQG� &RUUHFWLYH������������������
0DLQWHQDQFH� �&0��DUH�DYDLODEOH��7HVWLQJ�DQG�FDOLEUDWLRQ�VKRXOG� WDNH�SODFH�DFFRUGLQJ� WR�QDWLRQDO�
guidelines and manufacturer guidelines.

/LQNHG�FULWHULD����������

10.2.1.5 There is documented evidence that equipment is maintained in accordance with 
organisational policy/SOP.

The maintenance should comply with national and manufacturer guidelines.

/LQNHG�FULWHULD����������

������� )LOPV��WKHUPDO�SDSHUV�DQG�RWKHU�VXSSOLHV�DUH�UHJXODUO\�DYDLODEOH��

Standard Intent
7KH�KHDOWK� IDFLOLW\�KDV� LGHQWL¿HG� WKH�TXDQWLWLHV�DQG�TXDOLW\�RI� WKHUPDO�SDSHUV��¿OPV�� UHDJHQWV�DQG�������������
VXSSOLHV�QHFHVVDU\�WR�SURYLGH�D�UDGLRORJ\�DQG�GLDJQRVWLF� LPDJLQJ�VHUYLFH�WR�LWV�SDWLHQWV��7KHUH�LV�
DQ�HIIHFWLYH�SURFHVV� IRU�RUGHULQJ�RU�VHFXULQJ�HVVHQWLDO� WKHUPDO�SDSHUV��¿OPV�� UHDJHQWV�DQG�RWKHU�����������������
VXSSOLHV��$OO�VXSSOLHV�DUH�VWRUHG�DQG�GLVSHQVHG�LQ�DFFRUGDQFH�ZLWK�GH¿QHG�SURFHGXUHV��7KH�SHULRGLF�
HYDOXDWLRQ�RI�UHDJHQWV�HQVXUHV�DFFXUDF\�DQG�UHOLDELOLW\�RI�SUHFLVH�UHVXOWV��:ULWWHQ�JXLGHOLQHV�HQVXUH�
WKH�FRPSOHWH�DQG�DFFXUDWH�ODEHOOLQJ�RI�SULQW�RXWV��¿OPV��UHDJHQWV�DQG�VROXWLRQV�

10.2.2    Criteria

��������� (VVHQWLDO�TXDQWLWLHV�RI�¿OP��UHDJHQWV�DQG�VXSSOLHV�DUH�DYDLODEOH�

7KH� TXDQWLWLHV� RI� VXSSOLHV� WKDW� QHHG� WR� EH� DYDLODEOH� GHSHQG� RQ� WKH� SURMHFWHG� DFWLYLWLHV�� 1R������������������������
stock-outs should occur. Supplies need to be stored appropriately to avoid deterioration.

/LQNHG�FULWHULD���������

10.2.2.2 All reagents and solutions are completely and accurately labelled.

10.2.2.4 Film and reagents are periodically evaluated for accuracy and results.

10.3 Diagnostic imaging procedures
������� 3HUVRQQHO�ZLWK�DGHTXDWH�WUDLQLQJ��VNLOOV��H[SHULHQFH�DQG� OHJDOO\�DXWKRUL]HG�WR�

perform diagnostic imaging procedures and interpret the results.

Standard Intent
7KH�KHDOWK�IDFLOLW\�LGHQWL¿HV�WKRVH�VWDII�PHPEHUV��ZKR�PD\�SHUIRUP�SURFHGXUHV�DQG�WKRVH�ZKR�PD\�
LQWHUSUHW�GLDJQRVWLF�LPDJLQJ�¿OPV��SULQW�RXWV�DQG�UHSRUW�WKH�¿QGLQJV�
7KHVH�VWDII�PHPEHUV�KDYH�OHJDO�DXWKRULW\��DSSURSULDWH�DQG�DGHTXDWH�WUDLQLQJ��H[SHULHQFH�DQG�VNLOOV��
DQG�DUH�RULHQWHG�WR�WKHLU�ZRUN��5DGLRJUDSKHUV�DUH�JLYHQ�DVVLJQPHQWV�FRQVLVWHQW�ZLWK�WKHLU�WUDLQLQJ�
DQG�H[SHULHQFH���7KHUH�DUH�HQRXJK�VWDII�PHPEHUV�WR�SURYLGH�WKH�QHFHVVDU\�VWDI¿QJ�GXULQJ�DOO�KRXUV�
RI�RSHUDWLRQ�DQG�IRU�HPHUJHQFLHV�
7KH�KHDOWK� IDFLOLW\� LV�DEOH� WR� LGHQWLI\�DQG�FRQWDFW�H[SHUWV� LQ�VSHFLDOLVHG�GLDJQRVWLF�DUHDV�VXFK�DV�
UDGLDWLRQ�SK\VLFV��UDGLDWLRQ�RQFRORJ\��RU�QXFOHDU�PHGLFLQH��ZKHQ�WKH�QHHG�IRU�VXFK�VHUYLFHV�DULVHV���
7KH�KHDOWK�IDFLOLW\�PDLQWDLQV�D�URVWHU�RI�VXFK�H[SHUWV�
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���������&ULWHULD

��������� $�TXDOL¿HG�LQGLYLGXDO�PDQDJHV�WKH�GLDJQRVWLF�LPDJLQJ�VHUYLFH�

7KLV� FULWHULRQ� LV� OLQNHG� WR� 6(� �� +XPDQ� UHVRXUFH� PDQDJHPHQW�� WKH� LQ�FKDUJH� RI� WKH� GLDJQRVWLF�����������������
LPDJLQJ�VHUYLFHV�VKRXOG�EH�OHJDOO\�DXWKRULVHG�WR�UXQ�WKH�VHUYLFH��5HIHU�WR�WKH�0HGLFDO�5DGLRORJ\�DQG�
LPDJLQJ�3URIHVVLRQDOV�$FW�������"�5HJXODWLRQV

/LQNHG�FULWHULD���������

10.3.1.2 Those individuals who may perform X-ray procedures and those who may                     
LQWHUSUHW�DQG�UHSRUW�WKH�UHVXOWV�DUH�LGHQWL¿HG�

This criterion does not only apply to X-ray procedures but to all diagnostic imaging procedures.

3HUIRUPLQJ�SURFHGXUHV�
7KH� IROORZLQJ� SHUVRQV� PD\� SHUIRUP� UDGLRORJLFDO� H[DPLQDWLRQV�� UDGLRORJLVWV�� UDGLRJUDSKHUV���������������������������
DVVLVWDQW�UDGLRJUDSKHUV��³XQGHU�VXSHUYLVLRQ´���PHGLFDO�GRFWRUV��GHQWLVWV�DQG�FHUWDLQ�QXUVHV�ZKR�KDYH�
EHHQ�DXWKRULVHG�E\�WKH�7DQ]DQLDQ�$WRPLF�(QHUJ\�&RPPLVVLRQ�DQG�WKH�'LDJQRVWLF�LPDJLQJ�FRXQFLO�
RI�WKH�0LQLVWU\�RI�+HDOWK�DQG�6RFLDO�:HOIDUH��,Q�DOO�LQVWDQFHV��WKHVH�SHUVRQV�QHHG�WR�EH��UHJLVWHUHG�
DV�5DGLDWLRQ�:RUNHUV��,Q�PRVW�FDVHV��IDFLOLW\�SROLF\�GRHV�QRW�DOORZ�IRU�DQ\RQH�RWKHU�WKDQ�WKH�¿UVW�
WKUHH�FDWHJRULHV��UDGLRORJLVWV��UDGLRJUDSKHUV��VXSSOHPHQWDU\�UDGLRJUDSKHUV��WR�SHUIRUP�GLDJQRVWLF�
LPDJLQJ��7KHVH�LQGLYLGXDOV�PXVW�EH�FOHDUO\�LGHQWL¿HG�E\�WKHLU�QDPH�EDGJHV��ZKLFK�PXVW�EH�ZRUQ��$Q�����������������������
RUJDQRJUDP�VKRXOG�EH�DYDLODEOH�GLVSOD\HG�
,QWHUSUHWLQJ�UHSRUWLQJ�UHVXOWV��
5DGLRORJLVWV�� UDGLRJUDSKHUV�� DVVLVWDQW� UDGLRJUDSKHUV� DQG� FOLQLFLDQV� PD\� SHUIRUP� WKLV� IXQFWLRQ��
,I�D� UDGLRORJLVW� LV�DYDLODEOH� LQ� WKH�'LDJQRVWLF� ,PDJLQJ�GHSDUWPHQW��KH�RU�VKH�ZLOO�SURYLGH�D� IRUPDO������������������
UHSRUW��,I�QR�UDGLRORJLVW� LV�DYDLODEOH��WKH�;�UD\V�ZLOO�EH�LQWHUSUHWHG�E\�WKH�FOLQLFLDQV�ZKR�UHTXHVWHG�
WKH�;�UD\��WKH�¿QGLQJV�VKRXOG�EH�UHFRUGHG�LQ�WKH�SDWLHQW¶V�UHFRUG��,I�WKHUH�DUH�OLPLWHG�VNLOOV�E\�WKH���������������������
FOLQLFLDQV��WKHQ�WKH�¿OP�FDQ�EH�UHIHUUHG�WR�WKH�UDGLRORJLVWV�LQ�D�QHDUE\�UHIHUUDO�IDFLOLW\�IRU�IRUPDO�UHSRUW�
interpreting.

/LQNHG�FULWHULD���������

10.3.1.3 There is a mechanism that ensures that procedures are performed only by                    
radiographers, radiologists, or specially trained doctors and other persons who 
are authorised to do so by a radiation protection advisor.

6HH�WKH�SUHYLRXV�FULWHULRQ�IRU�WKH�UHJXODWLRQV�LQ�7DQ]DQLD��DQG�WKH�UHOHYDQW�DXWKRULWLHV�
The pregnant radiographer. The dose limit to the surface of the abdomen of a pregnant                                        

UDGLRJUDSKHU�VKDOO�QRW�H[FHHG���P6Y�IURP�GLDJQRVLV�RI�WKH�SUHJQDQF\�WR�LWV�HQG��7KH�GRVH�WR�WKH�
FRQFHSWXV�VKDOO�QRW�H[FHHG��P6Y�IRU�WKH�VDPH�SHULRG�

/LQNHG�FULWHULD���������

��������� ;�UD\V� DUH� GRQH� RQO\� XSRQ� D� VLJQHG� UHTXHVW� IURP� D� TXDOL¿HG� PHGLFDO�����������������������������������
practitioner.

This criterion does not only apply to X-ray procedures but to all diagnostic imaging procedures.

,Q�7DQ]DQLD��GLDJQRVWLF� LPDJLQJ�H[DPLQDWLRQV�PD\�RQO\�EH�UHTXHVWHG�E\�D�PHGLFDO�SUDFWLWLRQHU��D�
GHQWLVW�RU�³DQ\�RWKHU�DSSURSULDWHO\�WUDLQHG�DQG�UHJLVWHUHG�KHDOWK�SURIHVVLRQDO��H�J��D�
SK\VLRWKHUDSLVW��D�SULPDU\�KHDOWK�FDUH�QXUVH�RU�DQ�RFFXSDWLRQDO�VDIHW\�QXUVH��SURYLGHG� WKDW�VXFK�
D�UHTXHVW�LV�EDVHG�RQ�JRRG�DQG�VXI¿FLHQW�JURXQGV��,Q�PRVW�FDVHV��IDFLOLW\�SROLF\�GRHV�QRW�DOORZ�IRU�
DQ\RQH� RWKHU� WKDQ� UDGLRORJLVWV�� UDGLRJUDSKHUV� DQG� DVVLVWDQW� UDGLRJUDSKHUV� WR� SHUIRUP�GLDJQRVWLF�
imaging. Please note that medical practitioners may not sign blank diagnostic imaging request forms 

in advance. 
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10.3.1.5 X-rays are interpreted and reported on by appropriately trained and experienced 
personnel. 

This criterion does not only apply to X-ray procedures but to all diagnostic imaging procedures.

The difference between interpretation and reporting should be noted. A medical practitioner                         

LQWHUSUHWV�GLDJQRVWLF�LPDJHV�DQG�VKRXOG�GRFXPHQW�KLV�KHU�¿QGLQJV�LQ�WKH�SDWLHQW¶V�UHFRUG��
Radiologists provide formal reports on diagnostic images where possible. Due to the nature of the 

SURFHGXUH��XOWUDVRXQG�UHSRUWV�DUH�PDGH�E\�WKH�KHDOWK�ZRUNHU�ZKR�SHUIRUPHG�WKH�XOWUDVRXQG�VFDQ��
7KH�FOLQLFDO�UHOHYDQFH�RI�WKH�¿QGLQJV�QHHGV�WR�EH�GHFLGHG�E\�WKH�UHTXHVWLQJ�FOLQLFLDQ�

10.3.1.6 Experts in specialised diagnostic areas are contacted, when needed.

$OWKRXJK�WKH�VWDWHPHQW�RI�LQWHQW�VWDWHV�WKDW�³7KH�RUJDQLVDWLRQ�LV�DEOH�WR�LGHQWLI\�DQG�FRQWDFW�H[SHUWV�
LQ�VSHFLDOLVHG�GLDJQRVWLF�DUHDV�VXFK�DV�UDGLDWLRQ�SK\VLFV��UDGLDWLRQ�RQFRORJ\��RU�QXFOHDU�PHGLFLQH��
ZKHQ�WKH�QHHG�IRU�VXFK�VHUYLFHV�DULVHV´��RWKHU�LQYHVWLJDWLRQV�FDQ�DOVR�EH�UHJDUGHG�DV�EHLQJ�RI�D�
VSHFLDOLVHG�QDWXUH��H�J��EDULXP�VWXGLHV��,93¶V��ÀXRURVFRSLF�LQYHVWLJDWLRQV��HWF�DQG�FDQ�EH�LQFOXGHG�
under this criterion. 

10.3.1.7 A roster of experts for specialised diagnostic areas is maintained.

10.3.1.8 Quality control procedures are implemented. 

6RXQG� TXDOLW\� FRQWURO� V\VWHPV� DUH� HVVHQWLDO� WR� SURYLGLQJ� H[FHOOHQW� UDGLRORJ\� DQG� GLDJQRVWLF��������������������������
imaging services.

4XDOLW\�FRQWURO�SURFHGXUHV�LQFOXGH�
�� YDOLGDWLRQ�RI�WKH�SURFHGXUDO�PHWKRGV�XVHG�IRU�DFFXUDF\�DQG�SUHFLVLRQ�
�� GDLO\�VXUYHLOODQFH�RI�LPDJLQJ�UHVXOWV�E\�TXDOL¿HG�UDGLRORJ\�SHUVRQQHO�
�� UDSLG�FRUUHFWLYH�DFWLRQ�ZKHQ�D�GH¿FLHQF\�LV�LGHQWL¿HG�
�� WHVWLQJ�UHDJHQWV�DQG�VROXWLRQV�
�� GRFXPHQWLQJ�UHVXOWV�DQG�FRUUHFWLYH�DFWLRQV�

/LQNHG�FULWHULD���������

������� 5HSRUWLQJ�DQG�UHFRUGLQJ�SROLFLHV�DQG�SURFHGXUHV�ZLWKLQ�WKH�GLDJQRVWLF�LPDJLQJ�
service ensure safety and legality.

Standard Intent
'LDJQRVWLF�LPDJLQJ�UHTXHVW�IRUPV�DQG�WKH�HQVXLQJ�UHSRUWV�PXVW�LGHQWLI\�WKH�FRUUHFW�SDWLHQW�DQG�WKH�
FRUUHFW�VLWH�RI�GLDJQRVWLF�LPDJLQJ��7KH�KHDOWK�IDFLOLW\�GH¿QHV�WKH�WLPH�SHULRG�IRU�UHSRUWLQJ�GLDJQRVWLF�
LPDJLQJ�WHVW�UHVXOWV��5HVXOWV�DUH�UHSRUWHG�ZLWKLQ�D�WLPH�IUDPH�EDVHG�RQ�SDWLHQWV¶�QHHGV��WKH�VHUYLFHV�
RIIHUHG�DQG�WKH�QHHGV�RI�WKH�FOLQLFDO�SHUVRQQHO��0HFKDQLVPV�DUH�LQ�SODFH�WR�HQVXUH�WKDW�GLDJQRVWLF�
LPDJLQJ�UHVXOWV�DUH�UHSRUWHG�LPPHGLDWHO\�LQ�DQ�HPHUJHQF\�VLWXDWLRQ��7KH�GLDJQRVWLF�LPDJLQJ�¿OPV�
SULQW�RXWV�DUH�WKH�SURSHUW\�RI�WKH�SDWLHQW��DQG�PD\�EH�WDNHQ�DZD\�E\�WKH�SDWLHQW��:KHUH�WKLV�LV�GRQH��
WKH�SDWLHQW�PXVW�EH�DVNHG�WR�EULQJ�WKH�¿OPV�SULQW�RXWV�IRU�IXWXUH�YLVLWV��:KHUH�WKH�KHDOWK�IDFLOLW\�VWRUHV�
¿OPV�WKH\�DUH�NHSW�DFFRUGLQJ�WR�FRXQWU\�VSHFL¿F�UHJXODWLRQV�

���������&ULWHULD

10.3.2.1 Imaging request forms contain the patient’s name, examination requested,                 
relevant previous examinations and clinical information to explain the request.



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

119

��������� 'LDJQRVWLF�LPDJLQJ�UHVXOWV�DUH�UHSRUWHG�RQ�E\�D�TXDOL¿HG�SHUVRQ�ZLWKLQ�D�WLPH�
frame that meets clinical needs.

��������� ;�UD\� UHSRUWV� E\� D� TXDOL¿HG� SHUVRQ� FRQWDLQ� D� FOHDU� FRQFOXVLRQ� �LQFOXGLQJ���������������������
recommendations for future treatment if appropriate).

This criterion does not only apply to X-ray procedures but to all diagnostic imaging procedures. The 

UHSRUWV�VKRXOG�QRW�RQO\�FRQWDLQ�D�FOHDU�FRQFOXVLRQ�DQG�UHFRPPHQGDWLRQ�IRU�IXUWKHU�WUHDWPHQW��EXW�
DOVR�UHFRPPHQGDWLRQV�IRU�IXUWKHU�LQYHVWLJDWLRQV��LI�DSSURSULDWH��

��������� $�FRS\�RI�WKH�UHSRUW�LV�¿OHG�LQ�WKH�SDWLHQW¶V�UHFRUG�

,I�GLDJQRVWLF�LPDJLQJ�SURFHGXUHV�DUH�SHUIRUPHG�HOVHZKHUH��D�FRS\�RI�WKH�UHSRUW��DQG�LI�SRVVLEOH�RI�
the diagnostic images should be sent to clinic.

/LQNHG�FULWHULD���������

10.3.2.5 Films are available at each visit of the patient.

7KLV�FULWHULRQ�LQFOXGHV�SULQW�RXWV�IURP�GLJLWDO�;�UD\V��XOWUDVRXQG�PDFKLQHV�DQG�DQ\�RWKHU�GLDJQRVWLF�
LPDJLQJ��ZKHUH�DSSOLFDEOH�

/LQNHG�FULWHULD����������

��������� 3ROLF\�GH¿QHV�WKH�OHQJWK�DQG�PHWKRG�RI�VWRUDJH�RI�;�UD\�¿OPV�

������� :KHUH� XOWUDVRXQG� VHUYLFHV� DUH� SURYLGHG�� LQGLYLGXDOV� ZLWK� DGHTXDWH� WUDLQLQJ��
VNLOOV�DQG�H[SHULHQFH�SHUIRUP�WKH�SURFHGXUHV�DQG�LQWHUSUHW�WKH�UHVXOWV�

Standard Intent
7KH�RUJDQLVDWLRQ�LGHQWL¿HV�WKRVH�VWDII�PHPEHUV�ZKR�PD\�SHUIRUP�XOWUDVRXQG�SURFHGXUHV�DQG�WKRVH�
ZKR�PD\� LQWHUSUHW�DQG� UHSRUW� WKH�¿QGLQJV��7KHVH�VWDII�PHPEHUV�KDYH�DSSURSULDWH�DQG�DGHTXDWH�
WUDLQLQJ��H[SHULHQFH�DQG�VNLOOV��DQG�DUH�RULHQWHG�WR�WKHLU�ZRUN�

����������&ULWHULD

��������� $�TXDOL¿HG�LQGLYLGXDO�PDQDJHV�WKH�XOWUDVRXQG�VHUYLFH�

7KLV� SHUVRQ� VKRXOG� DOVR� EH� UHJLVWHUHG�DXWKRULVHG� E\� WKH� 0HGLFDO� 5DGLRORJ\� DQG� ,PDJLQJ��������������������������������
SURIHVVLRQDOV�&RXQFLO�DFFRUGLQJ�WR�WKH�UHTXLUHPHQWV�

/LQNHG�FULWHULD���������

10.3.3.2 Those individuals who may perform ultrasound procedures and those who may 
LQWHUSUHW�DQG�UHSRUW�WKH�UHVXOWV�DUH�LGHQWL¿HG�

The facility documents which individuals are allowed to perform ultrasound procedures and who can 

interpret and report results.

/LQNHG�FULWHULD���������
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��������� 8OWUDVRXQG� SURFHGXUHV� DUH� SHUIRUPHG� RQO\� E\� LQGLYLGXDOV� ZLWK� VSHFL¿F�������������������������
training.

7KH�0HGLFDO� 5DGLRORJ\� DQG� ,PDJLQJ� SURIHVVLRQDOV� &RXQFLO� RI� WKH�0LQLVWU\� RI� +HDOWK� DQG� 6RFLDO�����������������
:HOIDUH�KDV�GH¿QHG�ZKR�LV�DOORZHG�WR�SHUIRUP�XOWUDVRXQG�SURFHGXUHV�DQG�ZKLFK�UHJLVWUDWLRQ�
requirements apply.

/LQNHG�FULWHULD���������

10.3.3.4 Ultrasound images are interpreted and reported on by appropriately trained              
and experienced staff members. 

7KH�0HGLFDO�5DGLRORJ\�DQG��,PDJLQJ�3URIHVVLRQDOV�&RXQFLO��05,3&��RI�WKH�0LQLVWU\�RI�+HDOWK�DQG�
6RFLDO�:HOIDUH�KDV�GH¿QHG�ZKR� LV�DOORZHG� WR� LQWHUSUHW�DQG� UHSRUW�RQ�XOWUDVRXQG�SURFHGXUHV�DQG�
which registration requirements apply.

/LQNHG�FULWHULD���������

10.3.3.5 Experts in specialised diagnostic areas are contacted, when needed.

10.3.3.6 A roster of experts for specialised diagnostic areas is maintained.

10.3.3.7 Quality control procedures are implemented. 

/LQNHG�FULWHULD���������

Documents relevant to this Service Element:

��� 7KH�$WRPLF�(QHUJ\�DFW������
��� 7KH�$WRPLF�(QHUJ\��3URWHFWLRQ�IURP�,RQL]LQJ�5DGLDWLRQ��5HJXODWLRQV�������
��� 3URSRVHG�6DIHW\�*XLGH�IRU�WKH�XVH�RI�;�UD\V�LQ�0HGLFDO�GLDJQRVLV�LQ�7DQ]DQLD��7$(&��

2014.

��� 5HYLVHG� ,QVSHFWLRQ� *XLGDQFH� 0DQXDO� IRU� 0HGLFDO� 'LDJQRVWLF� ;�UD\� )DFLOLWLHV� LQ���������������������
7DQ]DQLD��7$(&�������

��� 7KH�0HGLFDO�5DGLRORJ\�DQG�,PDJLQJ�3URIHVVLRQDOV�$FW������
��� 7KH�0HGLFDO�5DGLRORJ\�DQG�,PDJLQJ�3URIHVVLRQDOV�5HJXODWLRQV�������
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11      MEDICATION MANAGEMENT

OVERVIEW OF MEDICATION MANAGEMENT

'HSHQGLQJ�RQ�WKH�VL]H��VWUXFWXUH�DQG�IXQFWLRQV�RI�WKH�KHDOWK�IDFLOLW\��WKHUH�PD\�EH�D�SKDUPDF\�ZLWK�
TXDOL¿HG� SKDUPDFHXWLFDO� SHUVRQQHO� WR� GLVSHQVH� PHGLFDWLRQ�� RU� PHGLFDO� DQG� QXUVLQJ� SHUVRQQHO�
PD\�LVVXH�FHUWDLQ�PHGLFDWLRQV�ZLWKLQ�WKH�VHUYLFH�DFFRUGLQJ�WR�WKH�QDWLRQDO�JXLGHOLQH��:KDWHYHU�WKH�����������������
V\VWHP��WKH�KHDOWK�IDFLOLW\� LPSOHPHQWV�V\VWHPV�WR�HQVXUH�� WKDW�DOO�SKDUPDFHXWLFDO�SUDFWLFHV�DUH� LQ�������
DFFRUGDQFH�ZLWK� FXUUHQW� OHJLVODWLRQ��0HGLFDWLRQ�PDQDJHPHQW� LV� QRW� RQO\� WKH� UHVSRQVLELOLW\� RI� WKH�
SKDUPDFHXWLFDO�VHUYLFH�EXW�DOVR�RI�PDQDJHUV�DQG�FOLQLFDO�FDUH�SURYLGHUV��0HGLFDO��QXUVLQJ��
SKDUPDFHXWLFDO�DQG�DGPLQLVWUDWLYH�SHUVRQQHO�SDUWLFLSDWH�LQ�D�FROODERUDWLYH�SURFHVV�WR�GHYHORS�DQG�
PRQLWRU�WKH�SROLFLHV�DQG�SURFHGXUHV��

(DFK�KHDOWK�IDFLOLW\�KDV�WKH�UHVSRQVLELOLW\�RI�LGHQWLI\LQJ�WKH�LQGLYLGXDOV�ZLWK�WKH�UHTXLVLWH�NQRZOHGJH�
DQG�H[SHULHQFH��ZKR�DUH�SHUPLWWHG�E\�ODZV��UHJXODWLRQV�RU�UHJLVWUDWLRQ�WR�SUHVFULEH�RU�RUGHU�
PHGLFDWLRQV�� 7KH� KHDOWK� IDFLOLW\� DOVR� LGHQWL¿HV� DQ\� DGGLWLRQDO� LQGLYLGXDOV�� ZKR� DUH� SHUPLWWHG� WR������������������
SUHVFULEH�RU�RUGHU�PHGLFDWLRQV�LQ�HPHUJHQF\�VLWXDWLRQV��3ROLFLHV�DQG�SURFHGXUHV�GH¿QH�WKH�
GRFXPHQWDWLRQ�UHTXLUHG�IRU�PHGLFDWLRQV�RUGHUHG�RU�SUHVFULEHG�DQG�IRU�YHUEDO�PHGLFDWLRQ�RUGHUV�

0HGLFDWLRQV� GHSHQG� RQ� VXLWDEOH� VWRUDJH� IRU� WKHLU� SRWHQF\�� ,Q� SDUWLFXODU�� YDFFLQHV� ZKLFK� DUH�������������������������������
H[SRVHG�WR�KLJK�DPELHQW�WHPSHUDWXUHV�DQG�RU�IUHH]LQJ�ZLOO�TXLFNO\�ORVH�WKHLU�SRWHQF\��7KH�FROG�FKDLQ�
LV�WKH�V\VWHP�RI�WUDQVSRUWLQJ�DQG�VWRULQJ�YDFFLQHV�ZLWKLQ�WKH�VDIH�WHPSHUDWXUH�UDQJH�RI�������&��)RU������������������������
YDFFLQHV�WR�EH�HIIHFWLYH��WKH�FROG�FKDLQ�PXVW�EH�PDLQWDLQHG�IURP�WKH�SODFH�RI�PDQXIDFWXUH�WR�WKH�
SRLQW�RI�DGPLQLVWUDWLRQ��(DFK�WLPH�WKDW�YDFFLQHV�DUH�H[SRVHG�WR�WKH�ZURQJ�WHPSHUDWXUH��WKHLU�
SRWHQF\�LV�UHGXFHG��7R�NQRZ�LI�YDFFLQHV�DUH�SRWHQW�DW�WKH�WLPH�RI�DGPLQLVWUDWLRQ��LW�LV�LPSRUWDQW�WKDW�
WKH\�EH�PRQLWRUHG�IRU�H[SRVXUH�WR�KHDW�DQG�FROG�DV�WKH\�SDVV�WKURXJK�WKH�FROG�FKDLQ��:KLOH�GRPHVWLF����������������������
UHIULJHUDWRUV�DUH�QRW�GHVLJQHG�WR�PHHW�WKH�UHTXLUHPHQWV�RI�YDFFLQH�VWRUDJH��VDIH�VWRUDJH�LV�SRVVLEOH�
LI�KHDOWKFDUH�IDFLOLWLHV�IROORZ�JXLGHOLQHV��*XLGHOLQHV�PD\�EH�REWDLQHG�IURP�WKH�+HDOWK�DXWKRULWLHV�RU�
IURP�WKH�PDQXIDFWXUHUV�DQG�GLVWULEXWRUV�RI�YDFFLQHV��)RRGVWXIIV�PXVW�QRW�EH�VWRUHG�LQ�WKH�PHGLFDWLRQ�
UHIULJHUDWRU��3DWLHQW�FDUH�XQLWV�VWRUH�PHGLFDWLRQV�LQ�D�FOHDQ�DQG�VDIH�HQYLURQPHQW��ZKLFK�FRPSOLHV�
ZLWK�ODZV��UHJXODWLRQV�DQG�SURIHVVLRQDO�SUDFWLFH�VWDQGDUGV��

7KH�VDIH�DGPLQLVWUDWLRQ�RI�PHGLFDWLRQV�UHTXLUHV�D�VWULFW�DQG�FRPSUHKHQVLYH�SURWRFRO���7KH�SDWLHQW��
FOLQLFLDQ�� QXUVH� DQG� RWKHU� FDUH� SURYLGHUV�ZRUN� WRJHWKHU� WR�PRQLWRU� SDWLHQWV� RQ�PHGLFDWLRQV��7KH�
SXUSRVHV�RI�PRQLWRULQJ�DUH�WR�HYDOXDWH�WKH�UHVSRQVH�WR�PHGLFDWLRQ��WR�DGMXVW�WKH�GRVDJH�RU�W\SH�RI�
PHGLFDWLRQ��ZKHQ�QHFHVVDU\��DQG�WR�HYDOXDWH�WKH�SDWLHQW�IRU�DGYHUVH�HIIHFWV�

7KH�KHDOWK�IDFLOLW\�LGHQWL¿HV�WKH�DGYHUVH�HIIHFWV�WR�EH�UHFRUGHG�DQG�WKRVH�WKDW�PXVW�EH�UHSRUWHG�DQG�
LW�HVWDEOLVKHV�WKH�PHFKDQLVP�IRU�UHSRUWLQJ�DGYHUVH�HYHQWV�DV�VWLSXODWHG�E\�WKH�QDWLRQDO��JXLGHOLQHV��
7KH�UHSRUWLQJ�SURFHVV�LV�SDUW�RI�WKH�KHDOWK�IDFLOLW\¶V�SHUIRUPDQFH�LPSURYHPHQW�SURJUDPPH��
)XUWKHUPRUH�� WKH� SURJUDPPH� LV� IRFXVHG� RQ� SUHYHQWLQJ�PHGLFDWLRQ� HUURUV� WKURXJK� XQGHUVWDQGLQJ�
WKH� W\SHV�RI�HUURUV� WKDW�RFFXU�� ,PSURYHPHQWV� LQ�PHGLFDWLRQ�SURFHVVHV�DQG�VWDII� WUDLQLQJ�DUH�XVHG�
WR�SUHYHQW�HUURUV�LQ�WKH�IXWXUH��7KH�SKDUPDFHXWLFDO�VHUYLFH�SDUWLFLSDWHV�LQ�VXFK�VWDII�WUDLQLQJ��ZKHUH�
appropriate.
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Standards

11.1 Management of the service
������� 0HGLFDWLRQ�XVH�LV�RUJDQLVHG�WKURXJKRXW�WKH�IDFLOLW\�WR�PHHW�WKH�QHHGV�RI�
                    patients.

Standard Intent
$V� DQ� LPSRUWDQW� UHVRXUFH� LQ� SDWLHQW� FDUH�� WKH� XVH� RI� PHGLFDWLRQ� LV� PDQDJHG� HIIHFWLYHO\� DQG���������������������������
HI¿FLHQWO\� WKURXJKRXW� WKH�KHDOWK� IDFLOLW\��$SSOLFDEOH� ODZV�DQG�UHJXODWLRQV�DUH� LQFRUSRUDWHG� LQWR� WKH�
RUJDQLVDWLRQDO� VWUXFWXUH� DQG� WKH� RSHUDWLRQV� RI� WKH� PHGLFDWLRQ� PDQDJHPHQW� V\VWHP� XVHG� LQ� WKH����������������������
RUJDQLVDWLRQ��:KHUH�WKH�KHDOWK�IDFLOLW\�GLVSHQVHV�PHGLFDWLRQ�LW�PXVW�EH�DQ�DSSURYHG�OLFHQVHG�VLWH�
ZLWK�WKH�UHOHYDQW�SHUVRQQHO�KDYLQJ�DSSURYHG�OLFHQFHV�LVVXHG�IRU�WKDW�VLWH�LQ�DFFRUGDQFH�ZLWK�
FRXQWU\�VSHFL¿F�OHJLVODWLRQ��:KHUH�WKH�KHDOWK�IDFLOLW\�GLVSHQVHV�PHGLFDWLRQ�LW�PXVW�EH�DQ�DSSURYHG�
OLFHQVHG�VLWH�ZLWK�WKH�UHOHYDQW�SHUVRQQHO�KDYLQJ�DSSURYHG�OLFHQFHV�LVVXHG�IRU�WKDW�VLWH�LQ�
DFFRUGDQFH� ZLWK� FRXQWU\�VSHFL¿F� OHJLVODWLRQ�� $XWKRULVHG� SKDUPDFHXWLFDO� SHUVRQQHO� GLUHFWO\��������������������������������
VXSHUYLVH�WKH�DFWLYLWLHV�RI�WKH�SKDUPDF\�RU�SKDUPDFHXWLFDO�VHUYLFH�DFFRUGLQJ�WR�WKH�OHYHO�RI�VHUYLFHV�
DQG�FRPSO\LQJ�ZLWK�7DQ]DQLDQ�OHJLVODWLRQ�

11.1.1     Criteria

��������� $� GHVLJQDWHG� LQGLYLGXDO�� ZKR� LV� VXLWDEO\� TXDOL¿HG�� KDV� FOHDUO\� GH¿QHG���������������������������������������
responsibilities and accountability for all aspects of the pharmaceutical service. 

7KH� 0R+6:� ±� *XLGHOLQH� 6WDQGDUGV� IRU� +HDOWK� IDFLOLWLHV� ������� GHVFULEHV� ZKLFK� FDGUH� RI�������������������������������������������
LQGLYLGXDO�LV�VXLWDEOH�WR�EH�LQ�FKDUJH�RI�WKH�SKDUPDFHXWLFDO�VHUYLFH�LQ�D�IDFLOLW\��,Q�GLVWULFW�KRVSLWDOV��
WKH�SKDUPDFHXWLFDO� VHUYLFHV�VKRXOG�EH�XQGHU� WKH�VXSHUYLVLRQ�RI�D�SKDUPDFLVW�� ,Q�KHDOWK�FHQWUHV��
the pharmaceutical services should be under the supervision of a pharmacy technician (or higher 

FDGUH���,Q�GLVSHQVDULHV��WKH�SKDUPDFHXWLFDO�VHUYLFHV�VKRXOG�EH�XQGHU�WKH�VXSHUYLVLRQ�RI�D�SKDUPDF\�
DVVLVWDQW��RU�KLJKHU�FDGUH��

/LQNHG�FULWHULD����������

11.1.1.2 Individuals who dispense medications act in accordance with legislation                        
,affecting pharmacy practice and current pharmaceutical, medical and nursing 
guidelines.

 
7KH�3KDUPDF\�$FW��&DS�������7KH�3KDUPDF\�3UDFWLFH��5HJXODWLRQV������

/LQNHG�FULWHULD����������

11.1.1.3 The scope of and limitations to the responsibilities and activities of the                             
SHUVRQQHO�ZKR�PDQDJH�PHGLFDWLRQV�DUH�FOHDUO\�GH¿QHG��

11.1.1.4 The name of the responsible pharmacist is clearly displayed. 

7KLV�FULWHULRQ�DSSOLHV�WR�DOO� OHYHOV�RI�FDUH��VR�WR�DOO� LQ�FKDUJHV�RI�SKDUPDFHXWLFDO�VHUYLFHV��QRW�MXVW�
SKDUPDFLVWV��5HIHU�7KH�3KDUPDF\�3UDFWLFH�5HJXODWLRQV�RI������
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11.1.1.5 The pharmaceutical service is co-ordinated with other related services within the 
health facility. 

(YLGHQFH�RI�FROODERUDWLRQ�ZLWK�RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV�LV�DOVR�UHTXLUHG��7KLV�ZRXOG�LQFOXGH�
�� UHJXODU�0HGLFLQHV�DQG�7KHUDSHXWLF�&RPPLWWHH�PHHWLQJV�RU�UHJXODU�UHOHYDQW�PHHWLQJV�

VXFK� DV�0DQDJHPHQW�PHHWLQJV�� KHDG�RI�GHSDUWPHQW�PHHWLQJV� RU� FOLQLFDO�PHHWLQJV�
and the circulation of the minutes of these meetings; 

�� UHJXODU�YLVLWV� WR� WKH�UHOHYDQW�DUHDV�E\� WKH�SKDUPDFHXWLFDO�SHUVRQQHO� WR�REVHUYH� WKH�
storage and control of medication and to check prescriptions.

�� 7KH�FRPSLODWLRQ�RI�PHGLFDWLRQ�UHODWHG�SROLFLHV�DQG�SURFHGXUHV��LQFOXGLQJ�SROLFLHV�RQ�
$GYHUVH�'UXJ�5HDFWLRQV��$'5��DQG�PHGLFDWLRQ�HUURUV��VKRXOG�EH�VHHQ�DV�SDUW�RI�WKLV�
collaboration. 

����� )DFLOLWLHV�DQG�HTXLSPHQW
������� $GHTXDWH� IDFLOLWLHV� DUH� DYDLODEOH� IRU� WKH� VDIH� VWRUDJH� DQG� GLVSHQVLQJ� RI�����������������������������

medications.

Standard Intent
6HFXUH� VWRUDJH� V\VWHPV� HQVXUH� WKDW� SKDUPDFHXWLFDOV� DQG� UHODWHG� VXEVWDQFHV� DUH� KHOG� XQGHU�������������������
FRQGLWLRQV�WKDW�FRQIRUP�WR�VWDWXWRU\�UHTXLUHPHQWV�DQG�WKH�PDQXIDFWXUHU¶V�UHTXLUHPHQWV��
7KHUH� DUH� DUUDQJHPHQWV� IRU� HQVXULQJ� WKH� VHFXULW\� RI� PHGLFLQHV�� VXFK� DV� DODUP� V\VWHPV�� GRRU�����������������
DFFHVV�FRQWUROV��DQG�VDIHV�YDXOWV�IRU�VWRULQJ�FRQWUROOHG�PHGLFLQHV�
0HGLFDWLRQV�VWRUHG�DQG�GLVSHQVHG�IURP�DUHDV�RXWVLGH�WKH�SKDUPDF\�GLVSHQVLQJ�DUHD��IRU�H[DPSOH�
SDWLHQW�FDUH�XQLWV��FRPSO\�ZLWK�WKH�VDPH�VDIHW\�PHDVXUHV��
,Q�DGGLWLRQ�WR�WKH�JHQHUDO�GLVSHQVLQJ�UHJLVWHU��WKHUH�LV�D�UHJLVWU\��ORJ�RU�RWKHU�PHFKDQLVP�WR�PRQLWRU�
DQG�DFFRXQW�IRU�FRQWUROOHG�VXEVWDQFHV�
'HHS� IUHH]HU�� UHIULJHUDWLRQ�� FROG� URRP� DQG� FRRO� DUHD� IDFLOLWLHV� DUH� SURYLGHG� IRU� VDIH� VWRUDJH� RI�����������������
FHUWDLQ�PHGLFDWLRQV�ZKHUH�QHHGHG��7KHUH�LV�D�PHFKDQLVP�IRU�HQVXULQJ�WKDW�WKH�FRUUHFW�����������������������
�WHPSHUDWXUH�LV�PDLQWDLQHG�WKURXJKRXW�WKH�OLIH�RI�WKH�PHGLFDWLRQV��'HHS�IUHH]HUV�DQG�UHIULJHUDWRUV�
DUH�GHIURVWHG�ZKHQ�QHFHVVDU\���'RRUV��KLQJHV�DQG�VHDOV�DUH�DOO�IXQFWLRQDO�

11.2.1    Criteria

��������� 7KH�GHVLJQ�DQG�OD\RXW�RI�WKH�SKDUPDF\�PXVW�SHUPLW�D�ORJLFDO��VDIH�ÀRZ�RI�ZRUN��
adequate storage space, effective communication and supervision, and ensure 
effective cleaning and maintenance. 

This criterion includes the dispensing room or area in smaller facilities

/LQNHG�FULWHULD����������

11.2.1.1 Secure facilities for the storage of medications include, but are not limited to, 
lockable storage facilities, ceiling cages, burglar guards and alarm systems with 
keypads. 

/LQNHG�FULWHULD������������������

11.2.1.2 The storage area is easily accessible from the dispensing room. 

11.2.1.3 Medication storage areas are protected from heat and light and are effectively 
ventilated. 

/LQNHG�FULWHULD��������������������
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11.2.1.4 A dedicated refrigerator is available for those medications requiring storage at 
low temperatures. 

Suitable arrangement should be made for maintaining the cold chain when the refrigerator needs to 

be cleaned or defrosted.

11.2.1.5 A monitoring log is kept of the temperature within the refrigerator and/or                     
cold-chain monitors; any remedial action taken is recorded. 

/LQNHG�FULWHULD����������

11.2.1.6 The work bench for preparing medicines for dispensing should be clean, tidy 
and well organised. 

11.2.1.7 The area where medicines are dispensed to the patients is easily accessible, 
adequately furnished and allows for reasonable privacy when advice is given. 

/LQNHG�FULWHULD���������

11.3 Policies and procedures
������� 7KHUH�LV�D�FROODERUDWLYH�HIIRUW�WR�GHYHORS�DQG�PRQLWRU�SROLFLHV�DQG�SURFHGXUHV�

for the pharmaceutical service.

Standard Intent
6DIH� SKDUPDFHXWLFDO� SUDFWLFHV� DUH� JXLGHG� E\� QDWLRQDO� SROLFLHV� DQG� SURFHGXUHV�� 0HGLFDO���������������������������������
QXUVLQJ��SKDUPDF\�DQG�DGPLQLVWUDWLYH�SHUVRQQHO�SDUWLFLSDWH� LQ�D�FROODERUDWLYH�SURFHVV� WR�GHYHORS�
DQG�PRQLWRU�WKH�SROLFLHV�DQG�SURFHGXUHV�
7KH� FOLQLFDO� DQG� PDQDJHULDO� OHDGHUV� XVH� D� FROODERUDWLYH� SURFHVV� WR� GHYHORS� SROLFLHV� DQG��������������������������������������������
SURFHGXUHV�DQG�WUDLQLQJ�WKH�SHUVRQQHO�WR�LPSOHPHQW�WKHP�FRUUHFWO\�
,W�LV�SDUWLFXODUO\�LPSRUWDQW�WKDW�WKH�SROLFLHV�RU�SURFHGXUHV�LQGLFDWH��

�� KRZ�SODQQLQJ�ZLOO�RFFXU�
�� WKH�GRFXPHQWDWLRQ�UHTXLUHG�IRU�WKH�FDUH�WHDP�WR�ZRUN�HIIHFWLYHO\�
�� VSHFLDO�FRQVHQW�FRQVLGHUDWLRQV�
�� PRQLWRULQJ�UHTXLUHPHQWV�
�� VSHFLDO�TXDOL¿FDWLRQV�RU�VNLOOV�RI�SHUVRQQHO�LQYROYHG�LQ�WKH�FDUH�SURFHVV��DQG�
�� WKH�DYDLODELOLW\�DQG�XVH�RI�UHVXVFLWDWLRQ�HTXLSPHQW�

&OLQLFDO� JXLGHOLQHV� DUH� IUHTXHQWO\� KHOSIXO� DQG� PD\� EH� LQFRUSRUDWHG� LQ� WKH� SURFHVV�� 0RQLWRULQJ����������������������
SURYLGHV�WKH�LQIRUPDWLRQ�UHTXLUHG�WR�HQVXUH�WKDW�WKH�SROLFLHV�DQG�SURFHGXUHV�DUH�DGHTXDWHO\�
LPSOHPHQWHG�DQG�IROORZHG�IRU�DOO�UHOHYDQW�SDWLHQWV�DQG�VHUYLFHV�
3ROLFLHV�DQG�SURFHGXUHV�VKRXOG�IRFXV�RQ�KLJK�ULVN�SURFHGXUHV��H�J�

D�� VDIH�SUHVFULELQJ��RUGHULQJ�� WUDQVFULELQJ�DQG�DGPLQLVWHULQJ�PHGLFDWLRQV� LQ� WKH�KHDOWK�
IDFLOLW\�

E�� GRFXPHQWDWLRQ�UHTXLUHPHQWV�
F�� WKH�XVH�RI�YHUEDO�PHGLFDWLRQ�RUGHUV�
G�� WKH�DYDLODELOLW\�DQG�XVH�RI�PHGLFDWLRQ�VDPSOHV�
H�� GRFXPHQWDWLRQ�DQG�PDQDJHPHQW�RI�DQ\�PHGLFDWLRQV��EURXJKW�LQWR�WKH�RUJDQLVDWLRQ�IRU�

RU�E\�WKH�SDWLHQW�
I�� VHOI�DGPLQLVWUDWLRQ�RI�PHGLFDWLRQ�E\�WKH�SDWLHQW�
J�� GLVSHQVLQJ�RI�PHGLFDWLRQV�DW�WKH�WLPH�RI�WKH�SDWLHQW¶V�GLVFKDUJH�
K�� SUHSDULQJ��KDQGOLQJ��VWRULQJ�DQG�GLVWULEXWLQJ�SDUHQWHUDO�DQG�HQWHUDO�QXWULWLRQ�SURGXFWV�
L�� VWRULQJ��KDQGOLQJ��GLVWULEXWLQJ�DQG�GLVSHQVLQJ�KD]DUGRXV�PHGLFDWLRQV�
M�� VWRULQJ��KDQGOLQJ��GLVWULEXWLQJ�DQG�GLVSHQVLQJ�RI�LQYHVWLJDWLRQDO�PHGLFDWLRQV�
N�� PDQDJLQJ�PHGLFDWLRQV�XVHG�LQ�FOLQLFDO�WULDOV�
O�� WKH�VHFXULW\�RI�VWDII��HTXLSPHQW�DQG�VWRFN�
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�����������&ULWHULD

��������� 3ROLFLHV� DQG� SURFHGXUHV� DUH� GHYHORSHG� DQG� LPSOHPHQWHG� IRU� LGHQWL¿HG������������������������������
processes, which include at least those from a) to l) in the intent above.  

/LQNHG�FULWHULD����������������������������������������������������������������������

11.3.1.2 Policies and procedures are implemented to ensure that medications are                    
SURFXUHG�DFFRUGLQJ�WR�FRXQWU\�VSHFL¿F�JXLGHOLQHV�UHJDUGLQJ�VSHFL¿F�DJHQWV�DQG�
approved suppliers. 

11.3.1.3 Policies and procedures are implemented to ensure that medications are                   
transported to the facility in accordance with manufacturers’ guidelines, with 
VSHFL¿F�HPSKDVLV�RQ�PDLQWDLQLQJ�FROG�FKDLQ�UHTXLUHPHQWV��

11.3.1.4 Policies and procedures are implemented to ensure that medications are                 
dispensed on the written instructions/prescription of a designated healthcare 
ZRUNHU�ZKR�LV�TXDOL¿HG�DQG�RU�H[SHULHQFHG�LQ�WKHLU�XVH��

/LQNHG�FULWHULD����������

5HIHU�WR�7DQ]DQLD�)RRG��'UXJV�DQG�&RVPHWLFV�$FW�DQG�5HJXODWLRQV�

11.4 Access to appropriate medication
������� $Q�DSSURSULDWH�VHOHFWLRQ�RI�PHGLFDWLRQV�IRU�SUHVFULELQJ�RU�RUGHULQJ�LV�VWRFNHG�RU�������������������

readily available.

Standard Intent
(YHU\�KHDOWK�IDFLOLW\�PXVW�GHFLGH�ZKLFK�PHGLFDWLRQV�WR�PDNH�DYDLODEOH�IRU�SUHVFULELQJ�DQG�RUGHULQJ�
E\�WKH�FDUH�SURYLGHUV��7KLV�GHFLVLRQ�LV�EDVHG�RQ�WKH�KHDOWK�IDFLOLW\¶V�PLVVLRQ��SDWLHQW�QHHGV��DQG�WKH�
W\SHV�RI�VHUYLFHV�SURYLGHG��7KH�RUJDQLVDWLRQ�GHYHORSV�D�OLVW�RI�DOO�WKH�PHGLFDWLRQV�LW�VWRFNV�RU�WKDW�
DUH�UHDGLO\�DYDLODEOH�IURP�RXWVLGH�VRXUFHV��,Q�VRPH�FDVHV��ODZV�RU�UHJXODWLRQV�PD\�GHWHUPLQH�WKH�
PHGLFDWLRQV�RQ�WKH�OLVW�RU�WKH�VRXUFH�RI�WKRVH�PHGLFDWLRQV���0HGLFDWLRQ�VHOHFWLRQ�LV�D�FROODERUDWLYH�
SURFHVV��ZKLFK�FRQVLGHUV�SDWLHQW�QHHGV�DQG�VDIHW\�DV�ZHOO�DV�HFRQRPLFV��7KH�KHDOWK�IDFLOLW\�KDV�D�
PHGLFLQHV�DQG� WKHUDSHXWLF�FRPPLWWHH�� IRU�PRQLWRULQJ�DQG�PDLQWDLQLQJ� WKLV�PHGLFDWLRQ� OLVW�DQG� IRU�
PRQLWRULQJ�WKH�XVH�RI�PHGLFDWLRQ�ZLWKLQ�WKH�KHDOWK�IDFLOLW\��
0DQDJLQJ�PHGLFDWLRQ�XVH�LQ�DQ�RUJDQLVDWLRQ�UHTXLUHV�DQ�XQGHUVWDQGLQJ�RI�WKH�VRXUFHV�DQG�XVHV�RI�
PHGLFDWLRQV�QRW�SUHVFULEHG�RU�RUGHUHG�ZLWKLQ�WKH�RUJDQLVDWLRQ�
2Q� RFFDVLRQ��PHGLFDWLRQV� QRW� UHDGLO\� DYDLODEOH� WR� WKH� KHDOWK� IDFLOLW\� DUH� QHHGHG��7KHUH� DUH� DOVR��������������
RFFDVLRQV� ZKHUH� PHGLFDWLRQV� DUH� QHHGHG� DW� WLPHV� ZKHQ� SKDUPDFLHV� DUH� FORVHG�� (DFK� KHDOWK�����������������
IDFLOLW\�QHHGV�WR�SODQ�IRU�WKHVH�VLWXDWLRQV�DQG�WR�HGXFDWH�WKH�SHUVRQQHO�UHJDUGLQJ�WKH�SURFHGXUHV�WR�
IROORZ�VKRXOG�WKH\�RFFXU��:KHQ�SDWLHQW�HPHUJHQFLHV�RFFXU��TXLFN�DFFHVV�WR�DSSURSULDWH�
HPHUJHQF\� PHGLFDWLRQV� LV� FULWLFDO�� (DFK� KHDOWK� IDFLOLW\� SODQV� WKH� ORFDWLRQ� RI� HPHUJHQF\���������������������������������������
PHGLFDWLRQV��DQG�WKH�PHGLFDWLRQV�WR�EH�VXSSOLHG�LQ�WKHVH�ORFDWLRQV��7R�HQVXUH�DFFHVV�WR�
HPHUJHQF\�PHGLFDWLRQV� ZKHQ� QHHGHG�� WKH� KHDOWK� IDFLOLW\� HVWDEOLVKHV� D� SURFHGXUH� RU� SURFHVV� WR����������������
SUHYHQW�WKHIW�RU�ORVV�RI�WKH�PHGLFDWLRQV��DQG�WR�HQVXUH�WKDW�PHGLFDWLRQV�DUH�UHSODFHG�ZKHQ�XVHG��RU�
ZKHQ�GDPDJHG�RU�RXW�RI�GDWH��(DFK�KHDOWK�IDFLOLW\�DOVR�QHHGV�WR�GHWHUPLQH�LWV�UROH�LQ�
SURYLGLQJ�PHGLFDWLRQV�WR�SDWLHQWV�DW�GLVFKDUJH��7KRVH�ZKR�SUHVFULEH�RU�RUGHU�PHGLFDWLRQ�NQRZ�ZKDW����������������������
PHGLFDWLRQV��LI�DQ\��DUH�DYDLODEOH�DQG�KRZ�WR�REWDLQ�WKHP�
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11.4.1       Criteria

11.4.1.1 There is a list of the medications stocked in the organisation or readily available 
from outside sources. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals

7KLV�UHIHUV�WR�WKH�(VVHQWLDO�0HGLFLQH�/LVW�RU�HTXLYDOHQW�LQ�WKH�SXEOLF�VHFWRU��LQ�ZKLFK�FDVH�WKH�VFRUH�
FDQ�EH�HLWKHU�1$�RU�&�ZLWK�D�TXDOLI\LQJ�FRPPHQW��

/LQNHG�FULWHULD���������

11.4.1.2 Priority essential drugs are in stock. 

The word “drugs” refers to medicines.

The scoring will depend on the availability and appropriateness of medicines to be able to treat all 

FRQGLWLRQV�UHOHYDQW�WR�WKH�OHYHO�RI�FDUH��*RYHUQPHQW�IDFLOLWLHV�XVXDOO\�KDYH�(VVHQWLDO�0HGLFLQHV�/LVWV��
RU�HTXLYDOHQW��IRU�WKH�GLIIHUHQW�OHYHOV�RI�KHDOWK�IDFLOLWLHV��H�J��GLVWULFW��UHJLRQDO��HWF��
,Q�SULYDWH�IDFLOLWLHV��SULYDWH�EX\LQJ�FRQWUDFWV�DQG�PHGLFDO�DLG�GLUHFWLYHV�SURYLGH�D�JXLGH��0HGLFLQHV�
and therapeutic committees should be established to determine which medicines are in a facility’s 

formulary.

7KH�SUHVHQFH�RI�D�VHOHFWLRQ�RI� WUDFHU�PHGLFLQHV��VHOHFWHG�EHFDXVH�RI� IUHTXHQW�QHHG��HPHUJHQF\�
FDVHV�RU�KLJK�QXPEHU�RI�UHTXHVWV��FDQ�EH�YHUL¿HG�DV�D�VDPSOH�RI�WKH�WRWDO�VWRFN��
7KH�IROORZLQJ�VKRXOG�EH�DYDLODEOH�

�� 0DODULD�FXUUHQW�WUHDWPHQW�UHJLPHQ���
�� $PR[LFLOOLQ�VXVSHQVLRQ�
�� *HQWDP\FLQ�DQG�EHQ]\O�SHQLFLOOLQ�LQMHFWLRQ�IRU�VHSVLV�
�� 9LWDPLQH�FDSVXOHV�
�� ,URQ�WDEOHWV�
�� )ROLF�DFLG�WDEOHWV�
�� 2UDO�UHK\GUDWLRQ�VROXWLRQ�VDFKHWV�
�� 0HWIRUPLQ�WDEOHWV�
�� +\SHUWHQVLRQ� WUHDWPHQW�� FDOFLXP� FKDQQHO� EORFNHU� �H�J�� QLIHGLSLQ� WDEOHWV�� DQG�RU� D���������������

hydrochlorothiazide diuretic;

�� 7HWDQXV�WR[RLG�LQMHFWLRQV�IRU�SUHJQDQW�ZRPHQ�
�� 3DUDFHWDPRO�WDEOHWV�
�� 0DOH�FRQGRPV��

/LQNHG�FULWHULD������������������

11.4.1.3 There is a process for obtaining required medications that are not stocked, or 
normally available to the organisation.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals The scoring will depend on the availability and appropriateness 

of medicines to be able to treat all conditions relevant to the level of care. Government facilities 

XVXDOO\�KDYH�(VVHQWLDO�0HGLFLQHV�/LVWV��RU�HTXLYDOHQW��IRU�WKH�GLIIHUHQW�OHYHOV�RI�KHDOWK�IDFLOLWLHV��H�J��
GLVWULFW��UHJLRQDO��HWF��
,Q�SULYDWH�KRVSLWDOV��SULYDWH�EX\LQJ�FRQWUDFWV�DQG�PHGLFDO�DLG�GLUHFWLYHV�SURYLGH�D�JXLGH��EXW�WKH�¿QDO�
GHFLVLRQ�VWLOO�UHPDLQV�ZLWK�WKH�GRFWRU�UHJDUGLQJ�WKH�GUXJV�KH�VKH�SUHIHUV�WR�SUHVFULEH�

/LQNHG�FULWHULD����������
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11.4.1.4 There is a process for healthcare workers to obtain medicines within the facility 
when the pharmacy is closed.

This criterion also applies to dispensing rooms or dispensing areas. A guideline or standard                       

operating procedure should advise on the process of obtaining medicines after normal 

ZRUNLQJ�KRXUV��ZKHQ�WKH�PDLQ�SKDUPDF\�RU�GLVSHQVLQJ�URRP�LV�FORVHG��7KLV�FRXOG�LQFOXGH�KDYLQJ�DQ�
HPHUJHQF\�FXSERDUG��RU�KDYLQJ�SKDUPDFHXWLFDO�SHUVRQQHO�RQ�FDOO�

/LQNHG�FULWHULD����������

11.4.1.5 There is a list of medications available in the emergency cupboard, where                    
relevant.

11.4.1.6 There is a system for recalling drugs, when required. 

The word “drugs” refers to medicines.

/LQNHG�FULWHULD����������

11.5 Control and storage of medication
�������0HGLFDWLRQV�DUH�VWRUHG�LQ�D�VHFXUH�DQG�FOHDQ�HQYLURQPHQW��

Standard Intent
7KH� SKDUPDF\� RU� SKDUPDFHXWLFDO� VHUYLFH� VWRUHV� DQG� GLVSHQVHV� PHGLFDWLRQV� LQ� D� FOHDQ� DQG�������������������������
VHFXUH�HQYLURQPHQW��ZKLFK�FRPSOLHV�ZLWK�ODZV��UHJXODWLRQV�DQG�SURIHVVLRQDO�SUDFWLFH�VWDQGDUGV��,Q�����������������
SDUWLFXODU��PHGLFDWLRQV�DUH�FOHDUO\�ODEHOOHG��ZKLFK�LQFOXGHV�WKH�IROORZLQJ�

�� JHQHULF�QDPH�DQG�VWUHQJWK�RI�PHGLFLQH�
�� GRVH��IUHTXHQF\�DQG�GXUDWLRQ�RI�FRXUVH�
�� GDWH�RI�GLVSHQVLQJ�DQG�H[SLU\�GDWH�
�� QDPH�RI�SDWLHQW�
�� QDPH�DGGUHVV�RI�VXSSOLHU�
�� FKLOG�VDIHW\�DQG�RWKHU�VDIHW\�ZDUQLQJV��LI�UHOHYDQW�
�� EDWFK�QXPEHU�

0HGLFDWLRQV�VWRUHG�DQG�GLVSHQVHG�IURP�DUHDV�RXWVLGH�WKH�SKDUPDF\��IRU�H[DPSOH�SDWLHQW�FDUH�XQLWV��
FRPSO\�ZLWK�WKH�VDPH�VDIHW\�PHDVXUHV��
7KHUH�LV�D�UHJLVWU\��ORJ�RU�RWKHU�PHFKDQLVP�IRU�PRQLWRULQJ�DQG�DFFRXQWLQJ�IRU�FRQWUROOHG�VXEVWDQFHV��

����������&ULWHULD

11.5.1.1 Medications are stored in a locked storage device or cabinet, which is                                     
accessible only to authorised personnel. 

11.5.1.2 There is a system for ensuring that maximum and minimum stock levels are 
maintained. 

Stock control systems in the pharmacy and related departments may be manual or electronic.

6RPH�SKDUPDFLHV�KDYH�D�GXDO�V\VWHP��VWRFN�LQ�WKH�VWRUH�LV�FRQWUROOHG��EXW�VWRFN�LQ�WKH�GLVSHQVDU\�
LV�XVXDOO\�³RSHQ´��KHQFH�QR�VWRFN�FRQWURO�V\VWHP�LV�LQ�SODFH�LQ�WKH�GLVSHQVDU\�XQOHVV�DQ�HOHFWURQLF��������
GLVSHQVLQJ�V\VWHP� LV� LQ�XVH�� ,W� LV� LPSRUWDQW� WR�QRWH� WKDW� WKLV� FULWHULRQ�DOVR� UHIHUV� WR�other related                 

departments��H�J��WKH�ZDUGV��FDVXDOW\��HWF��6WRFN�FRQWURO�V\VWHPV�LQ�WKHVH�GHSDUWPHQWV�VKRXOG�DOVR�
be implemented. Special attention should be given to the control of medication in emergency 

FXSERDUGV�URRPV��

11.5.1.3 Medications are legibly marked and securely labelled. 



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

128

11.5.1.4 Medications controlled by law or organisational policy are stored in a cabinet of 
substantial construction, for which only authorised personnel have the keys. 

7KH�IDFLOLW\�IROORZV�WKH�QDWLRQDO�UHJXODWLRQV�UHJDUGLQJ�FRQWUROOHG�VXEVWDQFHV��H�J��RSLRLGV��
Observe where the keys are kept (they may be kept by a registered pharmacist or a registered 

QXUVH� RQO\�� DQG� DVN� TXHVWLRQV� DERXW� DFFHVV� WR� WKH� FDELQHW�� &RQWUROOHG� PHGLFLQHV�QDUFRWLFV������������������������������
EDUELWXUDWHV�DQG�RWKHU�GDQJHURXV�PHGLFLQHV�QHHG�WR�EH�VWRUHG�XQGHU�ORFN�DQG�NH\�DW�DOO�WLPHV��EXW�
FRXQWU\�VSHFL¿F�UHTXLUHPHQWV�ZLOO�EH�WDNHQ� LQWR�DFFRXQW�ZLWK�UHJDUG�WR�WKH�PHGLFDWLRQ�WKDW�QHHGV�
WR�EH�VDIHO\�VWRUHG��7KH�³VXEVWDQWLDO´�FRQVWUXFWLRQ�LV�LQWHUSUHWHG�WR�EH�D�FXSERDUG�FRQWDLQHU�WKDW�LV�
PRXQWHG�RQ�WKH�ZDOO�RU�¿[HG�WR�WKH�ÀRRU��0RVWO\��WKHVH�DUH�VWHHO�FDELQHWV�EXW�VROLG�ZRRGHQ�FXSERDUGV�
will also be accepted. A double lock is not a requirement.

11.5.1.5 Medications controlled by law or organisational policy are accurately accounted 
IRU�LQ�D�VSHFL¿F�UHJLVWHU��

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

&RPSOLDQFH� QHHGV� WR� EH� PHDVXUHG� DJDLQVW� WKH� ORFDO� PHGLFLQH� FRQWURO� UHJXODWLRQ�� EXW� ZLOO� EH����������������������
DVVHVVHG�E\�PHDQV�RI�³VSRW�FKHFNV´�DV�ZHOO�DV�VWXG\LQJ�WKH�UHJLVWHU��LI�DSSOLFDEOH��
7KLV�DSSOLHV�WR�DOO�DUHDV�LQ�KRVSLWDO�ZKHUH�FRQWUROOHG�PHGLFDWLRQ�GDQJHURXV�PHGLFLQHV�DUH�VWRUHG�

/LQNHG�FULWHULD���������

��������� +D]DUGRXV� DQG� ÀDPPDEOH� PDWHULDOV� DUH� VWRUHG�� LQ� DFFRUGDQFH� ZLWK� UHOHYDQW�������������
regulations. 

/LQNHG�FULWHULD���������

11.5.1.7 All pharmaceuticals, vaccines or medical consumables are regularly checked for 
expiry dates and checks are recorded. 

/LQNHG�FULWHULD���������

11.5.1.8 An inventory management system, manual (stock cards) or automated, is in 
place and functioning appropriately, e.g. to monitor and control stock losses. 

/LQNHG�FULWHULD���������

11.5.1.9 Separate designated storage areas are provided for materials under quarantine, 
e.g. expired stock, compounded products. 

7KHVH�LWHPV�PXVW�QRW�EH�PL[HG�ZLWK�RWKHU�SKDUPDFHXWLFDO�VXSSOLHV�WKDW�DUH�VWLOO�LQ�XVH��WKH\�VKRXOG�
EH�NHSW�VHSDUDWHO\�DQG�EH�FOHDUO\�PDUNHG��$V�ORQJ�DV�WKH�YROXPH�RI�TXDUDQWLQHG�LWHPV�LV�VPDOO��WKHVH�
SURGXFWV�PD\�EH�VWRUHG�RQ�D�VKHOI�LQ�D�FOHDUO\�PDUNHG�FDUGERDUG�ER[��2WKHU�VXLWDEOH�FRQWDLQHUV�PD\�
EH�XVHG��RU�WKHVH�LWHPV�PD\�EH�VWRUHG�LQ�D�VSHFL¿F�URRP��

11.6 Prescribing of medication
�������7KHUH�LV�D�SURFHVV�WR�HQVXUH�WKH�VDIH�DQG�OHJDO�SUHVFULELQJ�RI�PHGLFDWLRQ�
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��������&ULWHULD

11.6.1.1 Only those permitted by the health facility and by relevant laws and regulations 
prescribe medication. 

The list of the prescribers with their signatures and code numbers should be available at the               

SKDUPDF\�GLVSHQVLQJ�SRLQW�IRU�YHUL¿FDWLRQ

/LQNHG�FULWHULD���������

11.6.1.2 Prescriptions conform to legal requirements. 

/LQNHG�FULWHULD�������������������

11.6.1.3 Prescription pads and order books are accessible to authorised persons only.

11.6.1.4 There is a process for placing limits, when appropriate, on the prescribing or 
ordering practices of individuals. 

11.6.1.5 The use of verbal/telephonic medication orders is documented.
 
/LQNHG�FULWHULD����������

11.7 Dispensing Medication
������� 7KH�KHDOWK�IDFLOLW\�DGKHUHV�WR�ODZV��UHJXODWLRQV�DQG�SURIHVVLRQDO�VWDQGDUGV�RI�

practice when dispensing medications.

Standard Intent
$� UHJLVWHUHG� SKDUPDFHXWLFDO� SHUVRQQHO� UHYLHZV� HDFK� SUHVFULSWLRQ� RU� RUGHU� IRU�PHGLFDWLRQ��:KHQ�
TXHVWLRQV�DULVH��WKH�LQGLYLGXDO�ZKR�SUHVFULEHG�RU�RUGHUHG�WKH�PHGLFDWLRQ�LV�FRQWDFWHG�
7KH� GLVSHQVHU� VLJQV� WKH� SUHVFULSWLRQ��:KHQ� SKDUPDFLVW� DVVLVWDQWV� RU� LQWHUQV� GLVSHQVH�� WKH\� DUH���������������
VXSHUYLVHG��DQG�WKHLU�VLJQDWXUHV��DV�GLVSHQVHUV��DUH�FRXQWHUVLJQHG�E\�D�UHJLVWHUHG�SKDUPDFLVW��
7KH� KHDOWK� IDFLOLW\� GLVSHQVHV� PHGLFDWLRQV� LQ� WKH� PRVW� UHDG\�WR�DGPLQLVWHU� IRUP� SRVVLEOH�� WR����������������������
PLQLPLVH�RSSRUWXQLWLHV� IRU�HUURU�GXULQJ�GLVWULEXWLRQ�DQG�DGPLQLVWUDWLRQ��7KH�FHQWUDO�SKDUPDF\�DQG�
RWKHU�PHGLFDWLRQ�GLVWULEXWLRQ�SRLQWV�WKURXJKRXW�WKH�KHDOWK�IDFLOLW\�XVH�WKH�VDPH�V\VWHP��7KH�V\VWHP�
VXSSRUWV�DFFXUDWH�GLVSHQVLQJ�RI�PHGLFDWLRQV�LQ�D�WLPHO\�PDQQHU�

���������&ULWHULD

11.7.1.1 Pharmacy personnel act in accordance with legislation and current                                          
pharmaceutical, medical and nursing guidelines.

This criterion can be seen as an overarching one for this standard. This criterion should be scored 

1&�LI�D�SKDUPDF\�DVVLVWDQW�ZRUNV�ZLWKRXW�VXSHUYLVLRQ��5HIHU�WR�WKH�3KDUPDF\�3UDFWLFH�5HJXODWLRQV�
RI������

11.7.1.2 Medications are prepared and dispensed in a safe and clean environment.
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11.7.1.3 There is a uniform medication dispensing and distribution system in the                          
organisation.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

 “Uniform” implies that there should be a policy framework detailing how these actions are carried 

RXW��7KLV�LQFOXGHV�GLVSHQVLQJ��WKH�GLVWULEXWLRQ�RI�PHGLFDWLRQ�WKURXJKRXW�WKH�IDFLOLW\�E\�D�GHOLYHU\�SHU-
VRQ��WKH�FRQWDLQHU��ORFNDEOH�VHDOHG���WKH�GHOLYHU\�QRWH��HWF�
,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKH�VFRUH�PD\�EH�DIIHFWHG�LI�WKH�ZD\�LQ�ZKLFK�PHGLFDWLRQ�LV�GLVSHQVHG�RU�
issued after hours does not conform to the same rules as daytime practice.

11.7.1.4 The system supports accurate and timely dispensing.

,Q�RUGHU�WR�PHDVXUH�FRPSOLDQFH��WKH�SKDUPDF\�IDFLOLW\�ZLOO�KDYH�WR�SURYLGH�ZDLWLQJ�WLPH�PRQLWRULQJ�
GDWD�RQ��DJDLQVW�WKHLU�RZQ�SROLF\�DQG�VWDQGDUG�IRU�ERWK�RXWSDWLHQWV�DQG�GLVFKDUJHG�LQSDWLHQWV��DQG�
data on dispensing errors. 

,Q� WKH� DEVHQFH� RI� VXFK� GDWD�� D� MXGJHPHQW� FDOO� PLJKW� EH� UHTXLUHG�� 2EVHUYH� TXHXHV� DQG� WKH�����������������������
PRYHPHQW� RI� SDWLHQWV� LQ� WKH�RXWSDWLHQW� DUHD�RI� WKH� IDFLOLW\�� RU� ORRN�DW� WKH�QXPEHU� RI� SDWLHQW� ¿OHV���������������
piling up in the pharmacy. 

11.7.1.5 Medications are securely and legibly labelled with relevant information as                    
required by organisational policy.

The procedure in the facility need to follow the regulations from the Tanzanian Food and Drug               

$GPLQLVWUDWLRQ��7KH\�PXVW�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ�
�� WKH�QDPH�RI�WKH�SDWLHQW�DQG�WKH�IDFLOLW\�QXPEHU��LI�DSSOLFDEOH��
�� WKH�SURSULHWDU\�QDPH�DSSURYHG�QDPH�RU�QDPH�RI�HDFK�DFWLYH�LQJUHGLHQW�
�� GLUHFWLRQV�IRU�XVLQJ�WKH�PHGLFLQH�
�� WKH�QXPEHU�RI�GRVH�XQLWV�LQ�WKH�FRQWDLQHU�
�� GDWH�RI�GLVSHQVLQJ�
�� H[SLU\�GDWH�DQG�EDWFK�QXPEHU�
�� DGGLWLRQDO�ODEHOV�ZLWK�ZDUQLQJV�DQG�VWRUDJH�LQVWUXFWLRQV�LQ�DFFRUGDQFH�ZLWK�ORFDO�� �����

requirements.

/LQNHG�FULWHULD����������

11.7.1.6 A register is maintained of all medicines dispensed.

/LQNHG�FULWHULD���������

11.7.1.7 The person prescribing and dispensing the medicine has access to patient                  
information that would contra-indicate particular medicines. 

,QIRUPDWLRQ� UHTXLUHG� E\� WKH� SHUVRQ� GLVSHQVLQJ�PHGLFLQHV� VKRXOG� LQFOXGH� DOOHUJLF� UHDFWLRQV�� VLGH��������������
HIIHFWV�DQG�PHGLFLQH�LQWHUDFWLRQV�WR�SUHYLRXVO\�GLVSHQVHG�PHGLFLQHV���

11.7.1.8 The person dispensing the medicine informs the patient of available generic                         
equivalents.

11.7.1.9 There is a mechanism for facilitating communication between the doctor and the 
pharmacy regarding drug reactions.

The word “doctor” refers to all clinicians who prescribe medicines.
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11.7.1.10 Prescriptions are securely stored in accordance with legislation or                                                   
organisational policy.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD�������������������

11.8 Administration of medication
������� 0HGLFDWLRQV� DUH� DGPLQLVWHUHG� LQ� D� PDQQHU� WKDW� HQVXUHV� VDIHW\� DQG�������������������������������������������������������������������������

effectiveness. 

�����������&ULWHULD

11.8.1.1 Only those permitted by the health facility and by relevant laws and regulations 
administer medications.

��������� 0HGLFDWLRQV�DUH�YHUL¿HG�DJDLQVW�WKH�SUHVFULSWLRQ�RU�RUGHU��LQFOXGLQJ�WKH�GRVDJH�
and route of administration. 

/LQNHG�FULWHULD����������

��������� 3DWLHQWV�DUH�LGHQWL¿HG�EHIRUH�PHGLFDWLRQV�DUH�DGPLQLVWHUHG��

11.8.1.4 Medications are administered as prescribed. 

11.8.1.5 The therapeutic results of medication are monitored.

11.8.1.6 Adverse drug reactions are observed, monitored and reported.

$GYHUVH�GUXJV�UHDFWLRQV��$'5V��QHHG�WR�EH�UHSRUWHG�DFFRUGLQJ�WR�QDWLRQDO�SROLF\�DQG�JXLGHOLQHV�

/LQNHG�FULWHULD�������������������

11.8.1.7 Medication errors are reported in accordance with policy. 

5HSRUWLQJ�� WUDFNLQJ� DQG� PRQLWRULQJ� RI� PHGLFDWLRQ� HUURUV� VKRXOG� EH� HQFRXUDJHG� LQ� WKH� IDFLOLW\���������������������
Quality improvement activities should aim to reduce medication errors as much as possible. 

5HSRUWLQJ�VKRXOG�EH�GRQH�DFFRUGLQJ�WR�WKH�7DQ]DQLDQ�)RRG�DQG�'UXJ�$XWKRULW\��7)'$��UHJXODWLRQV�

/LQNHG�FULWHULD�������������������

Documents relevant to this Service Element:

��� 7KH�3KDUPDF\�$FW������
��� 7KH�3KDUPDF\�3UDFWLFH�±�5HJXODWLRQV������
��� 7KH�7DQ]DQLD�)RRG��'UXJ�DQG�&RVPHWLFV�$FW
��� 7KH�%DVLF�1XUVLQJ�3UDFWLFH�JXLGHOLQHV
��� 7KH�6WDQGDUG�7UHDWPHQW�*XLGHOLQHV�DQG�1DWLRQDO�(VVHQWLDO�0HGLFLQHV�/LVW������
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                        12  FACILITY MANAGEMENT SERVICE

OVERVIEW OF THE FACILITY INFRASTRUCTURE AND EQUIPMENT 
MANAGEMENT SERVICES

7KH�)DFLOLW\�0DQDJHPHQW�GHSDUWPHQW�FRQFHUQV�LWVHOI�ZLWK�WKH�PDQDJHPHQW�DQG�PDLQWHQDQFH�RI�WKH�
IDFLOLW\¶V�SODQW��PDFKLQHU\��EXLOGLQJV��DQG�HTXLSPHQW��/DZV��UHJXODWLRQV�DQG�LQVSHFWLRQV�E\�QDWLRQDO�
JRYHUQPHQWDO�DQG�ORFDO�DXWKRULWLHV�GHWHUPLQH�LQ�ODUJH�SDUW��KRZ�D�IDFLOLW\�LV�GHVLJQHG��XVHG�DQG�PDLQ-

WDLQHG��$OO�KHDOWK�IDFLOLWLHV��UHJDUGOHVV�RI�WKHLU�VL]H�DQG�UHVRXUFHV��PXVW�FRPSO\�ZLWK�WKHVH�UHTXLUH-

PHQWV��DV�SDUW�RI�WKHLU�UHVSRQVLELOLWLHV�WR�WKHLU�SDWLHQWV��IDPLOLHV��VWDII�DQG�YLVLWRUV��+HDOWK�IDFLOLWLHV�
EHJLQ�E\�FRPSO\LQJ�ZLWK�ODZV�DQG�UHJXODWLRQV��2YHU�WLPH��WKH\�EHFRPH�PRUH�NQRZOHGJHDEOH�DERXW�
WKH�GHWDLOV�RI�WKH�SK\VLFDO�IDFLOLW\�WKH\�RFFXS\��7KH\�EHJLQ�WR�SURDFWLYHO\�JDWKHU�GDWD�DQG�FDUU\�RXW�
VWUDWHJLHV�WR�UHGXFH�ULVNV�DQG�HQKDQFH�WKH�SDWLHQW�FDUH�HQYLURQPHQW�

%XLOGLQJV��JURXQGV��SODQW�DQG�PDFKLQHU\�DUH�SURYLGHG�DQG�PDLQWDLQHG��DQG�GR�QRW�SRVH�KD]DUGV�
WR� WKH� RFFXSDQWV�� 8WLOLW\� V\VWHPV� �HOHFWULFDO�� ZDWHU�� R[\JHQ�� YHQWLODWLRQ�� YDFXXP� DQG� RWKHU� XWLOLW\�������������������
V\VWHPV��DUH�PDLQWDLQHG��WR�PLQLPLVH�WKH�ULVNV�RI�RSHUDWLQJ�IDLOXUHV�
(QVXULQJ�WKDW�EXLOGLQJV��JURXQGV��SODQW�DQG�PDFKLQHU\�DUH�SURYLGHG�DQG�PDLQWDLQHG�UHTXLUHV�WKDW�WKH�
SHUVRQQHO�EH�NQRZOHGJHDEOH�DQG�FRPSHWHQW�

Standards

����� )DFLOLWLHV�DQG�HTXLSPHQW
������� )XQFWLRQDO� IDFLOLWLHV� DUH� DYDLODEOH� WR� SURYLGH� VDIHW\� DQG� FRPIRUW� IRU� SDWLHQWV�������������

visitors and personnel. 

Standard Intent
/DZV��UHJXODWLRQV�DQG�LQVSHFWLRQV�E\�QDWLRQDO�JRYHUQPHQW�DQG�ORFDO�DXWKRULWLHV�GHWHUPLQH�LQ�ODUJH�
SDUW� KRZ�D� IDFLOLW\� LV� GHVLJQHG�� XVHG�DQG�PDLQWDLQHG��$OO� KHDOWK� IDFLOLWLHV�� UHJDUGOHVV� RI� VL]H� DQG�
UHVRXUFHV��PXVW�FRPSO\�ZLWK� WKHVH� UHTXLUHPHQWV�DV�SDUW�RI� WKHLU� UHVSRQVLELOLWLHV� WR� WKHLU�SDWLHQWV��
IDPLOLHV��VWDII�DQG�YLVLWRUV�
%XLOGLQJV��JURXQGV��SODQW�DQG�PDFKLQHU\�DUH�SURYLGHG�DQG�PDLQWDLQHG��DQG�GR�QRW�SRVH�KD]DUGV�WR�
WKH�RFFXSDQWV��7KH�FRQVWUXFWLRQ�RI�WKH�EXLOGLQJ�LQ�WHUPV�RI�ZDOOV��FHLOLQJV��ÀRRUV��GRRU�DQG�ZLQGRZ�
PXVW�EH�VRXQG��7KH�JHQHUDO�DSSHDUDQFH�ZLOO�EH�H[DPLQHG�IRU�QHDWQHVV��FRQGLWLRQ�RI�SDLQWZRUN��VLJQV�
RI�OHDNDJH��PRXOG�VSRWV��HWF�
8WLOLW\�V\VWHPV��HOHFWULFDO��ZDWHU��R[\JHQ��YHQWLODWLRQ��PRVTXLWR�VFUHHQLQJ�DQG�RWKHU�XWLOLW\�V\VWHPV��
DUH�PDLQWDLQHG�WR�PLQLPLVH�WKH�ULVNV�RI�RSHUDWLQJ�IDLOXUHV��(QVXULQJ�WKDW�EXLOGLQJV��JURXQGV��SODQW�
DQG�PDFKLQHU\� DUH� SURYLGHG� DQG�PDLQWDLQHG� UHTXLUHV� WKDW� WKH� SHUVRQQHO� EH� NQRZOHGJHDEOH� DQG�
FRPSHWHQW�

12.1.1   Criteria

12.1.1.1 Laws, regulations and other requirements applicable to the organisation’s                 
facilities are available in writing to the personnel.  

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals

$�FRS\�RI�WKH�FXUUHQW�0R+6:�*XLGHOLQH�IRU�+HDOWK�)DFLOLWLHV�QHHGV�WR�EH�DYDLODEOH�

/LQNHG�FULWHULD��������������������������������������������������������
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12.1.1.2 The building is appropriate as a healthcare facility in terms of size and lay-out. 

7KH�EXLOGLQJ�VKRXOG�FRPSO\�ZLWK�WKH�7DQ]DQLD�UHTXLUHPHQWV�IRU�KHDOWK�IDFLOLWLHV��DV�GH¿QHG�E\�WKH�
0R+6:��2YHUFURZGLQJ�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�IDFWRUV�WKDW�QHHG�WR�EH�FRQVLGHUHG��

12.1.1.3 Mosquito net screening is available at the outside windows and doors                         
throughout the facility, where applicable. 

7KH�HIIHFWLYHQHVV�RI�WKH�VFUHHQLQJ�ZLOO�EH�H[DPLQHG��L�H��VFUHHQLQJ�VKRXOG�EH�LQWDFW�DQG�GRRUV�VKRXOG�
not be left open. 

12.1.1.4 All rooms are adequately ventilated.

5RRPV� DQG� GHSDUWPHQWV� VKRXOG� KDYH� DW� OHDVW� �� GRRUV� RU� ZLQGRZV�LQOHWV�RXWOHWV� WKDW� DOORZ�����������������������������
DGHTXDWH�YHQWLODWLRQ�DQG�DUH�FRQQHFWHG�WR�RWKHU�YHQWLODWHG�DUHDV��+HDOWK�IDFLOLW\�UHTXLUHPHQWV�DQG�
VWDQGDUGV�IURP�WKH�0R+6:�GHVFULEH�YHQWLODWLRQ�UHTXLUHPHQWV��

/LQNHG�FULWHULD���������������������������������������

12.1.1.5 Where required, air-conditioning is installed in laboratories, pharmacies,                        
operating theatres and sterilising departments and is tested and maintained.

$LU�FRQGLWLRQLQJ�QHHGV�WR�PHHW�WKH�UHOHYDQW�FRXQWU\�VSHFL¿F�VWDQGDUGV��
'RFXPHQWHG�HYLGHQFH�RI�WKH�IROORZLQJ�LV�UHTXLUHG�

�� WKH� FRPPLVVLRQLQJ� RI� WKH� LQVWDOODWLRQ�� FHUWLI\LQJ� FRPSOLDQFH� ZLWK� WKH� DSSOLFDEOH�������������������
standards;

�� UHJXODU�LQVSHFWLRQV��WHVWLQJ�DQG�PDLQWHQDQFH�RI�¿OWHUV�DV�GHWHUPLQHG�E\�WKH�SROLFLHV�
and procedures; 

/LQNHG�FULWHULD���������

12.1.1.6 Temperature and ventilation control mechanisms are installed and maintained in 
the pharmacy, laboratory, kitchens, laundries and other relevant areas.

9HQWLODWLRQ� LQ� WKHVH� GHSDUWPHQWV� QHHGV� WR� EH� PRQLWRUHG� WR� HQVXUH� DGHTXDWH� DLU� FKDQJH� DQG���������������������
temperature control. This monitoring needs to be included in the facility’s planned preventive               

PDLQWHQDQFH�SODQ��+HDOWK�IDFLOLW\�UHTXLUHPHQWV�DQG�VWDQGDUGV�IURP�WKH�0R+6:�GHVFULEH�
temperature and ventilation control requirements.

/LQNHG�FULWHULD�����������������������������

12.1.1.7 Toilet/washroom facilities are clean and in working order. 

7KLV�LQFOXGHV�EDWKURRP�IDFLOLWLHV�ZKHUH�UHOHYDQW��L�H��ZKHQ�SDWLHQWV�DUH�DGPLWWHG��

/LQNHG�FULWHULD�������������������

12.1.1.8 There is a separate area for the personnel, with adequate secure storage                         
facilities for outdoor clothing, handbags and personal possessions.

3HUVRQQHO�VKRXOG�KDYH�D�VHSDUDWH�URRP�IRU�WKHLU�SHUVRQDO�EHORQJLQJV��RU�ORFNHUV�WKDW�DUH�VDIH�

/LQNHG�FULWHULD����������
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��������� 6XI¿FLHQW�RI¿FH�DGPLQLVWUDWLYH�VSDFH�LV�DYDLODEOH�IRU�WKH�SHUVRQQHO�

/LQNHG�FULWHULD������������������

12.2           Buildings, plant, installations and machinery
�������� 7KH�PDLQWHQDQFH� VHUYLFH� LV�PDQDJHG� WR�HQVXUH� WKH�SURYLVLRQ�RI� D� VDIH�DQG���������������������������������������

effective service.

Standard Intent
$�VXLWDEO\�TXDOL¿HG� LQGLYLGXDO��ZLWK�SURYHQ�FRPSHWHQFH�� LV�DSSRLQWHG� WR�PDQDJH� WKH�VHUYLFH��7KH������������
DFFRXQWDELOLWLHV�DQG�UHVSRQVLELOLWLHV�RI�WKLV�LQGLYLGXDO�DUH�FOHDUO\�GH¿QHG��0DQDJHPHQW�HQVXUHV�WKDW�
HQRXJK�FRPSHWHQW�SHUVRQQHO�DUH�DYDLODEOH�WR�PDQDJH�URXWLQH�DQG�HPHUJHQF\�IXQFWLRQV�DQG�PHHW�
WKH�QHHGV�RI�D�VDIH�DQG�HIIHFWLYH�KHDOWK�VHUYLFH���3HUVRQQHO�PD\�EH�LQ�WKH�HPSOR\�RI�WKH�KHDOWK�IDFLOLW\�
RU�EH�FRQWUDFWHG�RXW��:KHUH�WKHUH�DUH�FRQWUDFWHG�SHUVRQQHO��WKHUH�PXVW�EH�FOHDU�FRQWUDFWV�RXWOLQLQJ�
WKHLU�UHVSRQVLELOLWLHV��7KH�UROHV�RI�WKH�SHUVRQQHO�QHHG�WR�EH�FOHDUO\�GH¿QHG��DQG�PDQDJHPHQW�QHHGV�
WR�HQVXUH�WKDW�WKH\�PDLQWDLQ�WKHLU�FRPSHWHQFH�

12.2.1      Criteria

12.2.1.1 A designated, competent individual is responsible for supervising the                               
maintenance of buildings, plant and installations. 

&RPSOLDQFH�LV�PHDVXUHG�DJDLQVW�WKH�MRE�VSHFL¿FDWLRQV�
This individual has the necessary competence to manage the maintenance service and would have 

D�WHFKQLFDO�EDFNJURXQG��WKH�OHYHO�RI�ZKLFK�ZRXOG�EH�GHSHQGHQW�RQ�WKH�FDWHJRU\�RI�WKH�IDFLOLW\�
$�3DUWLDOO\�&RPSOLDQW��3&��UDWLQJ�LV�DOORFDWHG�LQ�WKH�HYHQW�RI�WKLV�SRVLWLRQ�EHLQJ�¿OOHG�E\�D�SHUVRQ�
ZLWKRXW�WKH�QHFHVVDU\�FRPSHWHQFH��RU�E\�VRPHRQH�LQ�DQ�DFWLQJ�FDSDFLW\��

/LQNHG�FULWHULD���������

12.2.1.2 Where these services are outsourced, the organisation’s personnel have                        
access at all times to a list of these private contractors with their contact                     
numbers. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals. There must be documented evidence that clearly 

VSHFL¿HV� WKH� IXQFWLRQV�UHVSRQVLELOLWLHV� RI� HDFK� FRQVXOWDQW�VHUYLFH� SURYLGHU�� WRJHWKHU� ZLWK� GHWDLOV�
RI� DQ\� DGPLQLVWUDWLRQ�VSHFL¿F� UHTXLUHPHQWV� UHODWLQJ� WR� FDOO�RXW� SURFHGXUHV�� VXFK� DV� REWDLQLQJ����������������������������������
DXWKRULW\�� LVVXLQJ� RUGHU� QXPEHUV�� HWF�� HVSHFLDOO\� LQ� DIWHU�KRXUV� HPHUJHQF\� VLWXDWLRQV�� 7HOHSKRQH�
QXPEHUV�VKRXOG�EH�DYDLODEOH��DQG�VWDII�QHHG�WR�EH�DZDUH�RI�WKH�UHOHYDQW�SURFHGXUHV�

12.2.1.3 Written agreements ensure 24-hour technical back-up services.

'RFXPHQWHG�FDOO�RXW�SURFHGXUHV�QHHG� WR�EH�SURPLQHQWO\�GLVSOD\HG� LQ�HDFK�GHSDUWPHQW�� WRJHWKHU�
with a current standby duty roster. 

12.2.1.4 Written policies and procedures guide the organisation’s personnel in the                    
implementation of all service-related requirements.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD���������
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12.2.1.5 There is a dedicated work area for maintenance activities. 

12.2.1.6 Basic maintenance equipment and tools are available. 

$�WRROER[�ZLWK�EDVLF�HTXLSPHQW�DQG�WRROV�VKRXOG�EH�DYDLODEOH�IRU�UHSDLU�DQG�PDLQWHQDQFH�DFWLYLWLHV��
7KH�VSHFL¿F�FRQWHQW�LV�GHSHQGHQW�XSRQ�WKH�VL]H�RI�WKH�SURYLGHU��QXPEHU�RI�SHUVRQQHO�DQG�DFWLYLWLHV�
undertaken.

12.2.1.7 Basic technical spare parts are available.

$�EDVLF�VSDUH�VHW�VKRXOG�EH�DYDLODEOH�IRU�UHSDLU�DQG�PDLQWHQDQFH�DFWLYLWLHV���7KH�VSHFL¿F�FRQWHQW�LV�
GHSHQGHQW�XSRQ�WKH�VL]H�RI�WKH�SURYLGHU��QXPEHU�RI�SHUVRQQHO�DQG�DFWLYLWLHV�XQGHUWDNHQ�DQG�W\SH�RI�
machinery.

������� 7KH�RUJDQLVDWLRQ�LPSOHPHQWV�D�GRFXPHQWHG�SUHYHQWDWLYH�SODQQHG�PDLQWHQDQFH�
SURJUDPPH�IRU�EXLOGLQJV��SODQW��LQVWDOODWLRQV�DQG�PDFKLQHU\��

Standard Intent
7KH�KHDOWK�IDFLOLW\�SODQV�DQG�FRQGXFWV�UHJXODU�LQ�KRXVH�LQVSHFWLRQ�RI�IDFLOLWLHV��DQG�WHVWLQJ�RI�SODQW�
DQG�PDFKLQHU\� WR�DYRLG�KD]DUGV��7KH�KHDOWK� IDFLOLW\¶V�SHUVRQQHO�PD\�FDUU\�RXW� WKH� WHVWLQJ��RU� WKH�
PDQXIDFWXUHU¶V� WHFKQLFLDQV� PD\� FDUU\� RXW� WKHVH� WDVNV��:KDWHYHU� WKH� V\VWHP� LQ� XVH�� WKH� KHDOWK�������������
IDFLOLW\�KDV�D�GRFXPHQWHG�SODQ�IRU�WHVWLQJ�SODQW�DQG�PDFKLQHU\�
%XLOGLQJ�PDLQWHQDQFH�ZLOO�LQFOXGH�WKH�PRQLWRULQJ�RI�WKH�IROORZLQJ�DVSHFWV�

�� WKH� JHQHUDO� DSSHDUDQFH� RI� WKH� LQVLGH� DQG� RXWVLGH� VWUXFWXUH�� ZKLFK� LQFOXGHV� WKH��������������������
FRQVWUXFWLRQ�RI�ZDOOV��ÀRRUV��GRRUV�DQG�ZLQGRZV�

�� WKH�FRQGLWLRQ�RI�WKH�SDLQWZRUN�
�� ZDWHU�OHDNV��PRXOG�VSRWV�
�� HOHFWULFDO�ZLULQJ��H�J��H[SRVHG�ZLUHV��VZLWFKHV��HOHFWULFDO�VRFNHWV�
�� PDLQWHQDQFH�RI�WKH�JURXQGV��QR�OLWWHU��QHDW�JDUGHQ�DQG�JUDVV�NHSW�VKRUW��

12.2.2       Criteria

12.2.2.1 The organisation plans and budgets for upgrading or replacing systems,                    
buildings or components needed for the continued operation of a safe and                  
effective facility. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

Documentation detailing the planning and budgeting for refurbishment activities must be                                  

presented.

/LQNHG�FULWHULD���������

��������� 7KHUH�DUH�VLWH�DQG�ÀRRU�SODQV�WKDW�GHSLFW�WKH�ORFDWLRQV�DQG�OD\RXW�RI�WKH�PDLQ�
services (e.g. water, sanitation, electricity supply). 

12.2.2.3 The facility has an established, documented, preventative maintenance                       
management plan.

$�³PDLQWHQDQFH�PDQDJHPHQW�SURJUDPPH´�PHDQV�D�V\VWHP�ZKLFK�ZLOO�LQFOXGH�
�� D�VFKHGXOH�LQGLFDWLQJ�ZKHQ�WKH�3ODQQHG�3UHYHQWDWLYH�0DLQWHQDQFH��330��SURFHGXUHV�

are due on each item;

�� D�UHFRUG�RI�ZKHQ�SURFHGXUHV�RU�UHSDLUV�ZHUH�FDUULHG�RXW�DQG�E\�ZKRP�
�� D�GHVFULSWLRQ�RI�ZKDW�ZDV�GRQH�DQG�D�OLVW�RI�SDUWV�UHSODFHG�RU�¿WWHG�
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�� WKH�UHVXOWV�RI�TXDOLWDWLYH�DQG�RU�TXDQWLWDWLYH�WHVWV�SHUIRUPHG�
�� WKH� YDULRXV� WDVNV�� SURFHGXUHV� DQG� PHDVXUHPHQWV�REVHUYDWLRQV� WKDW� QHHG� WR� EH����������������������

SHUIRUPHG�IRU�HDFK�HOHPHQW�RI�330�
�� D�PHDQV�RI�³ÀDJJLQJ´�UHFXUULQJ�RU�FULWLFDO�SUREOHPV�IRU�ULVN�PDQDJHPHQW�SXUSRVHV�

0DLQWHQDQFH�PDQDJHPHQW�SURJUDPPHV�PD\�EH�HLWKHU�FRPSXWHULVHG�RU�PDQXDO�SURYLGHG�WKDW�WKH\�
meet the requirements described in this guideline. 

/LQNHG�FULWHULD���������������������

 12.2.2.4 Regular inspections of all buildings, plant, installations and machinery are                   
documented. 

7KHUH�PXVW�EH�HVWDEOLVKHG��GRFXPHQWHG�SURFHVVHV�IRU�FRUUHFWLQJ�DQ\�GH¿FLHQFLHV�IRXQG�GXULQJ�WKH�
inspection.  The results of the remedial action must be monitored and documented as part of the risk 

management and quality improvement processes.

/LQNHG�FULWHULD�����������������������������������������������������������

12.2.2.5 A documented procedure for reporting defects in maintenance installations          
during and after normal working hours is known to the personnel.

All personnel should know what to do when defects are noticed. Telephone numbers of key people 

LQ�PDLQWHQDQFH�DQG�UHSDLU��UHVSRQVLEOH�WHFKQLFLDQV��QHHG�WR�EH�ZLGHO\�DYDLODEOH�

/LQNHG�FULWHULD���������

������� (OHFWULFDO� LQVWDOODWLRQV� DUH� UHJXODUO\� LQVSHFWHG�� WHVWHG��PDLQWDLQHG� DQG��ZKHQ�������������
DSSURSULDWH��LPSURYHG��

Standard Intent
7KH�HIIHFWLYH�DQG�HI¿FLHQW�RSHUDWLRQ�RI�DOO�NH\�V\VWHPV�LQ�WKH�KHDOWK�IDFLOLW\�LV�HVVHQWLDO�IRU�SDWLHQW��
IDPLO\��YROXQWHHU�DQG�YLVLWRU�VDIHW\�DQG�IRU�PHHWLQJ�SDWLHQW�FDUH�QHHGV�
7KH�KHDOWK�IDFLOLW\�QHHGV�WR�SURWHFW�SDWLHQWV�DQG�SHUVRQQHO�LQ�HPHUJHQFLHV��VXFK�DV�V\VWHP�IDLOXUH��
LQWHUUXSWLRQ�RU�FRQWDPLQDWLRQ�
$Q� XQLQWHUUXSWHG� VRXUFH� RI� HOHFWULFLW\� LV� HVVHQWLDO� WR�PHHW� SDWLHQW� FDUH� QHHGV�� ERWK� URXWLQH� DQG����������������
XUJHQW�����KRXUV�D�GD\��5HJXODU�DQG�DOWHUQDWH�VRXUFHV�FDQ�EH�XVHG��
&ULWLFDO� LQVWUXPHQWV� WKDW� SURYLGH� UHTXLUHG� HPHUJHQF\� VHUYLFHV� QHHG� WR� EH� FRQQHFWHG� WR� DQ������������������������
HPHUJHQF\�SRZHU�V\VWHP��&ULWLFDO� LQVWUXPHQWV�DUH�DYDLODEOH�DW�VHYHUDO�GLIIHUHQW�GHSDUWPHQWV�H�J��
UHIULJHUDWRUV� DW� SKDUPDF\�DQG� ODERUDWRU\�� DQG� OLJKWV� DQG�HTXLSPHQW� LQ� WKH�RSHUDWLQJ� WKHDWUH� DQG�
GHOLYHU\�URRP��
&ULWLFDO�SRLQWV�WR�EH�OLJKWHG�E\�HPHUJHQF\�SRZHU�DUH�LGHQWL¿HG�DQG�OLVWHG��7KHVH�LQFOXGH�

�� RSHUDWLQJ�WKHDWUHV�DQG�UHFRYHU\�URRPV���
�� OLJKWV�DQG�VRFNHWV�LQ�WKH�GHOLYHU\�URRPV�
�� VWUDWHJLF�OLJKWV�DQG�VRFNHWV�LQ�ZDUG�FRUULGRUV�
�� WKH�QHRQDWDO�QXUVHU\��DQG�
�� FDVXDOW\�DQG�WUDXPD�DUHDV�
����������(PHUJHQF\�HOHFWULFLW\�VXSSOLHV�
�� HDFK�SDWLHQW�FDUH�DUHD�LV�SURYLGHG�ZLWK�DW�OHDVW�RQH�VRFNHW�RXWOHW�ZKLFK�LV�FRQQHFWHG�

WR�WKH�HPHUJHQF\�SRZHU�VXSSO\�
�� DOO�HPHUJHQF\�VXSSO\�VRFNHW�RXWOHWV�DUH�DSSURSULDWHO\�GHPDUFDWHG�
�� (PHUJHQF\�DQG�EDFNXS�SRZHU�VRXUFHV�DUH�WHVWHG�
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������� &ULWHULD

12.2.3.1 Electrical power is available 24 hours a day, seven days a week, from regular or 
emergency sources. 

7KH�SULPDU\�VRXUFH�RI�SRZHU� LV�QRUPDOO\�D�PXQLFLSDO�RU�QDWLRQDO�VXSSO\�JULG�� ,Q� WKH�FDVH�RI� UXUDO�����������������
LQVWLWXWLRQV�LQ�YHU\�UHPRWH�DUHDV��WKH�SULPDU\�VRXUFH�PD\�EH�D�GLHVHO�SRZHUHG�JHQHUDWRU��
SKRWRYROWDLF�FHOOV��³VRODU�SDQHOV´��RU�HYHQ�D�VPDOO�K\GURHOHFWULF�SODQW�DW�D�QHDUE\�ULYHU��
:KDWHYHU� WKH�SULPDU\�VRXUFH�� WKHUH�PXVW�EH�DQ�DOWHUQDWLYH�VRXUFH�WR�SURYLGH�D�EDFNXS�VXSSO\�RI�
HOHFWULFDO�SRZHU��7KHUH�LV�D�GRFXPHQWHG�SURFHGXUH�GH¿QLQJ�WKH�DFWLRQV�WR�EH�WDNHQ�LQ�WKH�HYHQW�RI�
a power failure.

/LQNHG�FULWHULD������������������������������������

��������� 6XI¿FLHQW�OLJKW�VRXUFHV�DUH�DYDLODEOH�WR�SURYLGH�DGHTXDWH�OLJKW��QR�GDUN�DUHDV��LQ�
DOO�DUHDV�VXFK�DV�WKH�HQWUDQFH��ZDLWLQJ�URRPV��KDOOV�DQG�RI¿FHV�

/LQNHG�FULWHULD����������������������������

��������� 6XI¿FLHQW�HOHFWULFDO�VRFNHW�RXWOHWV�DUH�SURYLGHG�LQ�DOO�DUHDV�WR�DYRLG�RYHUORDGLQJ�
RI�LQGLYLGXDO�RXWOHWV�DQG�WR�PLQLPLVH�¿UH�ULVNV�

7KH�XVH�RI�D�QXPEHU�RI�H[WHQVLRQ�FRUGV�DQG�DGDSWRUV�XVXDOO\�LQGLFDWHV�WKDW�WKH�QXPEHU�RI�VRFNHW�
RXWOHWV�LV�LQVXI¿FLHQW�

12.2.3.4 Provision has been made for an emergency electrical supply.

An operational backup generator or solar power system is available to provide backup power.

12.2.3.5 There is documented evidence that relevant personnel are regularly trained to 
use/operate electrical supply systems and to access power in emergencies. 

,Q�PRVW� LQVWDQFHV�� WKH� VWDQGE\�JHQHUDWRU�ZLOO� VWDUW� DXWRPDWLFDOO\� LQ� WKH�HYHQW� RI� D� SRZHU� IDLOXUH��������������
+RZHYHU�� VRPH�ROGHU�XQLWV�QHHG� WR�EH�VWDUWHG�PDQXDOO\��8VXDOO\��DOO� RSHUDWLRQV�SHUWDLQLQJ� WR� WKH�
correct functioning of the standby generator are handled by the health facility’s technical personnel 

�PDLQWHQDQFH�GHSDUWPHQW���+RZHYHU�� LQ�VPDOOHU� IDFLOLWLHV�ZKHUH� WHFKQLFDO�EDFNXS�PD\�EH� OLPLWHG��
VXLWDEOH�SHUVRQV�QHHG�WR�EH�LGHQWL¿HG�DQG�WUDLQHG�LQ�WKH�SURFHGXUHV�WR�EH�IROORZHG��6XFK�WUDLQLQJ�
needs to be held at regular intervals and must be fully documented.

/LQNHG�FULWHULD���������

12.2.3.6 Servicing and testing of the uninterrupted power supplies (UPS) and/or battery 
backup systems is documented.

7KH�VWDQGDUGV�UHODWHG�WR�FULWLFDO�HTXLSPHQW�UHTXLUH�WKDW�DQ�XQLQWHUUXSWHG�SRZHU�VXSSO\�V\VWHP��836��
EH�LQVWDOOHG�ZKHUH�WKH�OLIH�VXSSRUW�DQG�RU�FULWLFDO�PRQLWRULQJ�HTXLSPHQW�XVHG�GRHV�QRW�KDYH�LQWHUQDO�
battery backup. Documented evidence of maintenance and testing is required.

,W� LV� LPSRUWDQW� WR� QRWH� WKH� VSHFLDO� FLUFXPVWDQFHV� LQ� UHVSHFW� RI� WKH� WKHDWUH� ODPS�V��$Q� DXWR�VWDUW���������������
VWDQGE\�JHQHUDWRU�FDQ�WDNH�DQ\WKLQJ�IURP����WR����VHFRQGV�WR�FRPH�RQ�OLQH��ZKLOH�D�PDQXDO�VWDUW�
unit could take much longer. Even ten seconds of darkness during an operation could seriously 

FRPSURPLVH�ERWK�SDWLHQW�DQG�VWDII�VDIHW\��DQG�WKH�VDPH�JRHV�IRU�OLIH�VXSSRUW�DQG�FULWLFDO�PRQLWRULQJ�
HTXLSPHQW���KHQFH�WKH�UHTXLUHPHQW�IRU�836�DQG�RU�EDWWHU\�EDFNXS�IRU�ERWK�WKLV�W\SH�RI�GHYLFH�DQG�
WKH�RSHUDWLQJ�ODPSV�OLJKWV�

/LQNHG�FULWHULD����������
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12.2.3.7 Emergency generators are tested on full load in accordance with                                                         
PDQXIDFWXUHUV¶�VSHFL¿FDWLRQV�DQG�VXFK�WHVWV�DUH�GRFXPHQWHG��

 

/LQNHG�FULWHULD����������

��������� 6XI¿FLHQW�IXHO��H�J��GLHVHO��LV�DYDLODEOH�WR�SURYLGH�SRZHU�IRU����KRXUV�

,Q�RUGHU�WR�DVVHVV�WKLV�FULWHULRQ��LW�LV�HVVHQWLDO�WR�FKHFN�WKH�PDQXIDFWXUHU¶V�PDQXDO�DQG�FRPSDUH�WKH�
VSHFL¿FDWLRQV�ZLWK�WKH�DPRXQW�RI�DYDLODEOH�IXHO�

/LQNHG�FULWHULD���������

������� :DWHU� VXSSOLHV� DUH� UHJXODUO\� LQVSHFWHG�� WHVWHG�� PDLQWDLQHG� DQG�� ZKHQ�������������������������������������������������������������
DSSURSULDWH��LPSURYHG�

Standard Intent
$Q�XQLQWHUUXSWHG�VRXUFH�RI�FOHDQ�DQG�VDIH�ZDWHU�LV�HVVHQWLDO�WR�PHHW�SDWLHQW�DQG�VWDII�FDUH�QHHGV��
ERWK� URXWLQH� DQG� XUJHQW�� ��� KRXUV� D� GD\�� 'ULQNDEOH�ZDWHU� QHHGV� WR� EH� DYDLODEOH� LQ� DOO� HVVHQWLDO����������������
DUHDV�VXFK�DV�PHGLFDO�GHSDUWPHQWV��ZDUGV��RXWSDWLHQW�GHSDUWPHQWV�DQG�DEOXWLRQ�IDFLOLWLHV��6WRUDJH�
DUHDV�VXFK�DV�D�ZHOO��VWRUDJH�WDQNV�RU�RWKHU�EDFNXS�V\VWHPV�PXVW�EH�VDIH�IURP�FRQWDPLQDWLRQ��
5HJXODU�DQG�DOWHUQDWH�VRXUFHV�FDQ�EH�XVHG�
:DWHU�TXDOLW\�FDQ�FKDQJH�VXGGHQO\�GXH�WR�PDQ\�FDXVHV��VRPH�RI�ZKLFK�FDQ�EH�RXWVLGH�WKH�KHDOWK�
IDFLOLW\��VXFK�DV�D�EUHDN�LQ�WKH�VXSSO\�OLQH�WR�WKH�KHDOWK�IDFLOLW\��RU�FRQWDPLQDWLRQ�RI�WKH�FLW\¶V�ZDWHU�
VRXUFH��7KH� IUHTXHQF\�RI�ZDWHU�TXDOLW\�PRQLWRULQJ� LV�EDVHG�� LQ�SDUW��RQ�SUHYLRXV�H[SHULHQFH�ZLWK�
ZDWHU�TXDOLW\�SUREOHPV��7KH�PRQLWRULQJ�FDQ�EH�FDUULHG�RXW�E\�LQGLYLGXDOV�GHVLJQDWHG�E\�WKH�KHDOWK�
IDFLOLW\��VXFK�DV�SHUVRQQHO�IURP�WKH�FOLQLFDO�ODERUDWRU\��RU�E\�SXEOLF�KHDOWK�RU�ZDWHU�FRQWURO�
DXWKRULWLHV�RXWVLGH�WKH�KHDOWK�IDFLOLW\��5HFRUGV�RI�DOO�FKHFNV�DUH�DYDLODEOH�
0RQLWRULQJ�GDWD�LV�FROOHFWHG�DQG�GRFXPHQWHG�IRU�WKH�PHGLFDO�XWLOLW\�PDQDJHPHQW�SURJUDPPH�DQG�LV�
XVHG�IRU�SODQQLQJ�DQG�LPSURYHPHQW�SXUSRVHV�

12.2.4   Criteria

12.2.4.1 Regular and/or emergency water supplies, including drinkable water, are                     
available 24 hours a day, seven days a week in all essential areas.  

7KH� FRQWLQXRXV�DYDLODELOLW\� RI� SRWDEOH� �GULQNDEOH��ZDWHU� LV� YLWDO�� ,Q�PRVW� LQVWDQFHV�� WKH� LQVWLWXWLRQ�
REWDLQV� LWV� SULPDU\� VXSSO\� IURP� WKH� ORFDO�PXQLFLSDOLW\� RU� RWKHU� VXFK� VRXUFH�� ,Q� RXWO\LQJ� GLVWULFWV��
KRZHYHU��WKH�SULPDU\�VRXUFH�PD\�EH�D�ULYHU�RU�ERUHKROH��:KDWHYHU�WKH�VRXUFH��WKHUH�QHHGV�WR�EH�DQ�
DOWHUQDWLYH�VXSSO\�LQ�FDVH�WKH�SULPDU\�VXSSO\�LV��IRU�ZKDWHYHU�UHDVRQ��UHQGHUHG�XQXVDEOH���5HIHU�WR�
WKH�UHTXLUHPHQW�LQ�FULWHULRQ����������EHORZ���7KH�FULWHULRQ�LPSOLHV�WKDW�WKH�ZDWHU�VKRXOG�EH�VXLWDEOH�
and safe for human consumption. A compliance rating depends on the availability of documented 

HYLGHQFH�WKDW�WKHVH�ZDWHU�VXSSOLHV�DUH�UHJXODUO\�WHVWHG��2WKHUZLVH��D�3&�UDWLQJ�VKRXOG�DSSO\�

/LQNHG�FULWHULD���������

��������� :DWHU�¿OWHUV�DUH�DYDLODEOH�WR�UHPRYH�PXG�DQG�GXVW�SDUWLFOHV��

7KLV�DSSOLHV�ZKHQ�ZDWHU�LV�FROOHFWHG�IURP�D�ULYHU�RU�VLPLODU�ZDWHU�VXSSO\��H�J��D�ZHOO��
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12.2.4.3 Should the water supply be contaminated or interrupted, the areas and                                   
VHUYLFHV�DW�ULVN�KDYH�EHHQ�LGHQWL¿HG�DQG�SURYLVLRQ�KDV�EHHQ�PDGH�IRU�DQ�

                    alternative water supply.

,Q�PDQ\�LQVWDQFHV��WKH�RQO\�DOWHUQDWLYH�RU�EDFNXS�ZDWHU�VXSSO\�LV�HLWKHU�D�ERUHKROH�RU�UHVHUYRLU�WDQNV��
7KH�FDSDFLW\�RI�WKHVH�WDQNV�YDULHV�DQG�WKHLU�DELOLW\�WR�PHHW�WKH�IDFLOLW\¶V�QHHGV�±�LQ�WHUPV�RI�GXUDWLRQ�
±�GHSHQGV�RQ�WKH�UDWLR�RI�WDQN�VL]H�WR�WKH�UDWH�RI�FRQVXPSWLRQ��3OHDVH�QRWH�WKDW�WKHVH�DOWHUQDWH�ZDWHU�
supplies must be tested for quality. These plans need to consider the various scenarios based on 

ORFDO�FLUFXPVWDQFHV��)RU�H[DPSOH��ZKHUH�D�UHVHUYRLU�WDQN�LV�WKH�RQO\�DOWHUQDWH�VRXUFH��WKHUH�QHHGV�WR�
be an established system for ensuring that there is some form of immediate warning when there is a 

IDLOXUH�RI�WKH�SULPDU\�VXSSO\��VR�WKDW�UDWLRQLQJ�FDQ�EH�LPSOHPHQWHG�ZKLOH�WKH�WDQN�LV�VWLOO�IXOO��
,Q�DGGLWLRQ��SODQV�QHHG�WR�EH�GRFXPHQWHG�ZLWK�UHJDUG�WR�UH¿OOLQJ�WKH�WDQN�LQ�WKH�HYHQW�RI�D�SURORQJHG�
breakdown in the normal supply. This could be done using a water tanker (by arrangement with the 

ORFDO�¿UH�GHSDUWPHQW��PXQLFLSDOLW\��GHSDUWPHQW�RI�GHIHQFH��HWF��

/LQNHG�FULWHULD���������

12.2.4.4 There is documented evidence that relevant personnel are regularly trained to 
ensure that all operations to secure safe water are properly performed.

:KHUH�QHFHVVDU\��DQ\�RSHUDWLRQV�SHUWDLQLQJ�WR�WKH�FKDQJHRYHU�WR�WKH�HPHUJHQF\�ZDWHU�VXSSO\�DUH�
KDQGOHG�E\�WKH�KHDOWK�IDFLOLW\¶V�WHFKQLFDO�SHUVRQQHO��PDLQWHQDQFH�GHSDUWPHQW���+RZHYHU��LQ�VPDOOHU�
IDFLOLWLHV�ZKHUH�WHFKQLFDO�EDFNXS�PD\�EH�OLPLWHG��VXLWDEOH�SHUVRQV�QHHG�WR�EH�LGHQWL¿HG�DQG�WUDLQHG�LQ�
the procedures to be followed. Such training needs to be held at regular intervals and must be fully 

documented.

/LQNHG�FULWHULD���������

12.2.4.5 All drinkable water supplies are tested on a regular basis and the results are 
documented. 

([SODLQ�ZKHQ�VXFK� WHVWLQJ� LV� UHFRPPHQGHG��H�J��ZKHQ�ERWWOHG�ZDWHU� LV�QRW�DYDLODEOH� IRU�GULQNLQJ�
purposes. Policies and procedures are required with regard to the periodicity and format of the tests.                          

5HJDUGOHVV�RI�ZKHWKHU�WHVWV�DUH�FRQGXFWHG�LQ�KRXVH�RU�E\�FRQWUDFWHG�ZDWHU�WUHDWPHQW�VSHFLDOLVWV��
records of such tests should be available. Note that testing also applies to the water used for steam 

boilers to ensure that it will not cause corrosion and pitting of the shell. The water would then be 

GRVHG�LI�QHFHVVDU\��DV�GHWHUPLQHG�E\�WKH�WHVW�UHVXOWV�

/LQNHG�FULWHULD����������

������� 0HGLFDO� JDV� V\VWHPV� DUH� UHJXODUO\� LQVSHFWHG�� PDLQWDLQHG� DQG�� ZKHQ������������������������������������������������������������������
DSSURSULDWH��LPSURYHG�

Standard Intent
7KH�KHDOWK�IDFLOLW\�SODQV�LWV�R[\JHQ�VXSSOLHV�DFFRUGLQJ�WR�WKH�QHHGV�RI�WKH�SDWLHQWV�VHUYHG�
3ROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�WKH�VWRUDJH��WHVWLQJ�DQG�VDIHW\�RI�JDV�VXSSOLHV�DUH�DYDLODEOH�DQG�
DUH�LPSOHPHQWHG�
*DV�F\OLQGHUV�DUH�VWRUHG�LQ�RXWVLGH�IDFLOLWLHV��FKDLQHG�LQ�WKH�XSULJKW�SRVLWLRQ��DQG�KDYH�³QR�VPRNLQJ´�
DQG�³QR�RLO´�VLJQV�
(PHUJHQF\�R[\JHQ�VXSSOLHV�HQVXUH�WKDW�

�� ZKHUH�WKHUH�LV�QR�SLSHG�R[\JHQ�VXSSO\��WKHUH�LV�DW�OHDVW�RQH�PRELOH�R[\JHQ�VXSSO\�SHU�
ZDUG��DQG�PRUH�GHSHQGLQJ�RQ�WKH�QXPEHU�RI�EHGV�FRWV�LQ�WKH�ZDUG�

�� DOO�WKH�QHFHVVDU\�¿WWLQJV�IRU�R[\JHQ�DUH�VXLWDEOH�IRU�WKH�DJHV�RI�WKH�FKLOGUHQ�DGPLWWHG��
DQG�DUH�ZRUNLQJ�VDWLVIDFWRULO\��
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�����������&ULWHULD

12.2.5.1 Medical gas (oxygen, nitrous oxide and medical air) supplies are available                  
according to the operational requirements of the facility.

,Q� ODUJHU� IDFLOLWLHV��2[\JHQ� LV�QRUPDOO\�VXSSOLHG�E\�D�9DFXXP�,QVXODWHG�(YDSRUDWRU� �9,(���1LWURXV�
2[LGH� E\� D� EDQN� RI� PDQLIROG� FRQQHFWHG� F\OLQGHUV�� DQG� 0HGLFDO� $LU� E\� RLO�IUHH� FRPSUHVVRUV� YLD���������������������������
DSSURSULDWH�¿OWHUV�DQG�GULHUV��,Q�DOO�WKHVH�FDVHV��EDFNXS�LV�SURYLGHG�LQ�WKH�IRUP�RI�PDQLIROG�
FRQQHFWHG�F\OLQGHU�EDQNV��PRVWO\�¿WWHG�ZLWK�DXWRPDWLF�VZLWFKRYHU�YDOYHV�DQG�DODUPV�WKDW�RSHUDWH�LQ�
WKH�HYHQW�RI�D�IDLOXUH�LQ�WKH�SULPDU\�VXSSO\��:KHUH�WKHUH�LV�QR�SLSHG�JDV��WKH�IDFLOLW\�VKRXOG�KDYH�D�
documented policy that relates to the number of cylinders and related ancillary equipment required 

WR�DGHTXDWHO\�VDWLVI\�WKH�SDWLHQW�SUR¿OH�DQG�RU�ORDG�UHTXLUHPHQWV��VXFK�DV�SUHVVXUH�UHJXODWRUV��
ÀRZ�PHWHU� UHJXODWRUV��HWF��±�ZLWK�VSHFLDO�DWWHQWLRQ�EHLQJ�JLYHQ� WR�HPHUJHQF\�VLWXDWLRQV� WKDW�PD\�
arise.

/LQNHG�FULWHULD���������������������������

12.2.5.2 Medical gas supply systems comply with safety standards.

'RFXPHQWHG�FHUWL¿FDWLRQ�LV�UHTXLUHG�RI�VXFK�FRPSOLDQFH�ZLWK�FRXQWU\�VSHFL¿F�UHTXLUHPHQWV�
%DVLF�VDIHW\�FRQVLGHUDWLRQV�LQFOXGH�WKH�IROORZLQJ�

�� F\OLQGHUV� VKRXOG� EH� SURWHFWHG� IURP� H[WUHPHV� RI� ZHDWKHU� DQG� VWRUHG� LQ� D� GU\������������������������������
well-ventilated area away from heat or ignition sources; 

�� F\OLQGHUV��IXOO�RU�HPSW\��VKRXOG�EH�VHFXUHG�LQ�WKH�XSULJKW�SRVLWLRQ�HLWKHU�E\�FKDLQV�RU�
straps to prevent them falling - smaller cylinders may be placed in specially made 

stands;

�� R[LGLVLQJ�DQG�ÀDPPDEOH�JDVHV�PXVW�EH�VWRUHG�LQ�VHSDUDWH�URRPV�WKDW�DUH�FRQVWUXFWHG�
RI�PDWHULDOV�ZLWK�D�PLQLPXP�¿UH�UDWLQJ�RI���KRXU�

�� WKH�F\OLQGHU�VWRUH�PXVW�EH�HTXLSSHG�ZLWK�DFFHSWDEOH�¿UH�H[WLQJXLVKLQJ�IDFLOLWLHV��DQG�
VLJQDJH�DW�WKH�HQWUDQFH�VKRXOG�LQFOXGH�D�VLJQ�LQGLFDWLQJ�WKDW�LW�LV�D�ÀDPPDEOH�JDV�VWRUH�
ZLWK�V\PEROLF�VLJQV�IRU�³QR�VPRNLQJ´��³QR�QDNHG�ÀDPHV´��³QR�RLO´�DQG�³QR�HQWU\´�

/LQNHG�FULWHULD���������������������������

12.2.5.3 Where there is piped gas, the enclosure, gas bank, pressure regulators,                                
related control/alarm systems and all outlet points are clean and in good                          
operating condition.

Policies and procedures on the maintenance and cleanliness of the gas bank enclosure and all               

related equipment need to be in place and to be implemented. Please note that the inspection needs 

WR� LQFOXGH�DOO�RXWOHW�SRLQWV�� L�H�� LQ�DOO�GHSDUWPHQWV�ZKHUH�SLSHG�R[\JHQ� LV�GHOLYHUHG��DV�ZHOO�DV�DOO����������������
ORZ�OHYHO�R[\JHQ�DODUPV�ZKHUHYHU�WKHVH�DUH�LQVWDOOHG�LQ�WKH�IDFLOLW\��

��������� :KHUH�WKHUH�LV�SLSHG�JDV��WKH�PDLQ�R[\JHQ�VXSSO\�V\VWHP�LV�¿WWHG�ZLWK�DQ�DODUP��
which operates automatically in the event of low pressure in the gas supplies 
and is regularly tested.

6RPH�IDFLOLWLHV�KDYH�D�EXON�9,(�IRU�WKH�PDLQ�R[\JHQ�VXSSO\�ZLWK�EDQNV�RI�F\OLQGHUV�DV�EDFNXS��,Q�������������
RWKHUV��WKHUH�DUH�RQO\�F\OLQGHU�EDQNV��5HJDUGOHVV�RI�ZKLFK�V\VWHP�LV�LQ�XVH��WKH�SULPDU\�REMHFWLYH�
of this criterion is to ensure that there is an alarm if the pressure within the pipeline drops below the              

QRUPDO�RSHUDWLQJ�OHYHO��������N3D���,W�VKRXOG�EH�QRWHG�WKDW�WKHUH�PD\�DOVR�EH�VHSDUDWH�DODUP�
V\VWHPV�IRU�WKH�9,(�DQG�WKH�JDV�EDQN�PDQLIROGV��'RFXPHQWHG�HYLGHQFH�LV�UHTXLUHG�RI�UHJXODU�WHVWLQJ�
RI�WKHVH�DODUPV��LQFOXGLQJ�DQ\�VODYH�DODUPV�WKDW�PD\�EH�LQVWDOOHG�LQ�WKH�UHVW�RI�WKH�IDFLOLW\�
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/LQNHG�FULWHULD���������

12.2.5.5 Where there is piped gas, medical gas alarm systems are regularly tested, and 
these tests are documented.

Documented evidence is required of such testing of these alarms.

/LQNHG�FULWHULD����������

12.2.5.6 Backup supplies of medical gas are available and strategically positioned to en-
sure timely deployment in emergencies.

7KHUH�PXVW�EH�D�GRFXPHQWHG�SROLF\�WKDW�GHWDLOV�ZKHUH�DQG�KRZ�WKHVH�VXSSOLHV�DUH�VWRUHG��DQG�WKH�
procedures to be followed to ensure rapid distribution to the relevant patient care areas in the event 

of a failure in the pipeline system. This policy must include medical air for ventilators in areas in 

which they are used. 

������� 0HGLFDO� YDFXXP� V\VWHPV� DUH� UHJXODUO\� LQVSHFWHG�� PDLQWDLQHG� DQG�� ZKHQ�
DSSURSULDWH�LPSURYHG��

Standard Intent
7KH�KHDOWK�IDFLOLW\�SODQV�LWV�YDFXXP�VXSSOLHV�DFFRUGLQJ�WR�WKH�QHHGV�RI�WKH�SDWLHQWV�VHUYHG���
3ROLFLHV� DQG�SURFHGXUHV� UHODWLQJ� WR� WKH� WHVWLQJ�DQG� VDIHW\� RI� YDFXXP�V\VWHPV�DUH�DYDLODEOH� DQG����������������
LPSOHPHQWHG�
9DFXXP�V\VWHPV�DUH�UHJXODUO\�WHVWHG�LQ�DFFRUGDQFH�ZLWK�WKH�VSHFL¿FDWLRQV�RI�WKH�VXSSOLHUV�
(PHUJHQF\�YDFXXP�VXSSOLHV�HQVXUH�WKDW�

�� ZKHUH�WKHUH�LV�QR�YDFXXP�VXSSO\��WKHUH�LV�DW�OHDVW�RQH�PRELOH�YDFXXP�SXPS�SHU�ZDUG��
DQG�PRUH�GHSHQGLQJ�RQ�WKH�QXPEHU�RI�EHGV�FRWV�LQ�WKH�ZDUG�

�� DOO�WKH�QHFHVVDU\�¿WWLQJV�IRU�VXFWLRQ�DUH�VXLWDEOH�IRU�WKH�DJHV�RI�WKH�FKLOGUHQ�DGPLWWHG��
DQG�DUH�ZRUNLQJ�VDWLVIDFWRULO\��

����������&ULWHULD

12.2.6.1 Where there is a piped vacuum system, it is externally ventilated and able to 
SURYLGH�VXI¿FLHQW�VXFWLRQ�WR�DOO�SLSHG�YDFXXP�SRLQWV�LQ�WKH�KRVSLWDO�

7KLV� FULWHULRQ� UHTXLUHV� WKDW� WKH� ³H[KDXVW´� RXWOHW� SLSH� IURP� WKH� YDFXXP� SXPS� OHDGV� WR� WKH��������������������������������������������
outside of the enclosure or room in which the vacuum pumps are housed. The system needs to be                                        

FDSDEOH�RI�SURYLGLQJ�VXI¿FLHQW�VXFWLRQ�WR�DOO�SRLQWV�LQ�WKH�IDFLOLW\��5HJXODU�WHVWV�QHHG�WR�EH�SHUIRUPHG�
WR�HQVXUH�WKLV�DQG�WR�GHWHFW�DQ\�GHJUDGDWLRQ�LQ�WKH�OHYHO�RI�YDFXXP��H�J��GXH�WR�ÀXLGV�KDYLQJ�EHHQ���������������������������
DFFLGHQWDOO\�VXFNHG�LQWR�WKH�OLQH��HWF���7KH�WHVWV�FDQ�EH�SHUIRUPHG�XVLQJ�D�VWDQGDUG�VXFWLRQ�
UHJXODWRU�RU�YHQWHG�JDXJH��

/LQNHG�FULWHULD������������������

12.2.6.2 Piped vacuum systems are regularly tested, and these tests are documented.

/LQNHG�FULWHULD�������������������



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

142

12.2.6.3 Alternative vacuum/suction units are available and strategically positioned to 
ensure timely deployment in emergencies.

3RUWDEOH� HOHFWULFDOO\�RSHUDWHG� VXFWLRQ� XQLWV� DUH� XVXDOO\� DYDLODEOH�� +RZHYHU�� LQ� WKH� HYHQW� RI� WKH����������������
VWDQGE\�JHQHUDWRU�IDLOLQJ�GXULQJ�D�SRZHU�JULG�IDLOXUH��WKHUH�QHHG�WR�EH�DGHTXDWH�DOWHUQDWLYH�VXFWLRQ�
IDFLOLWLHV��H�J��PDQXDOO\�RSHUDWHG�VXFWLRQ�SXPSV��IRU�XVH�DV�HPHUJHQF\�EDFNXS���
$W�WKH�YHU\�OHDVW��WKHUH�VKRXOG�EH�RQH�RQ�HDFK�HPHUJHQF\�UHVXVFLWDWLRQ�WUROOH\��EXW�REYLRXVO\�PRUH�
would be required in areas such as delivery rooms. Theatres should have backup electrical power 

LQ�WKH�IRUP�RI�D�836�WKDW�ZRXOG�DOORZ�IRU�SRUWDEOH�HOHFWULF�VXFWLRQ�SXPSV�WR�EH�XVHG��%DFNXS�VXFWLRQ�
PXVW�LQFOXGH�V\VWHPV�WKDW�IXQFWLRQ�ZLWKRXW�HOHFWULFLW\��%DWWHU\�SRZHUHG�XQLWV�PD\�EH�D�SUREOHP�DV�WKH�
EDWWHULHV�FRXOG�EHFRPH�GHSOHWHG�GXULQJ�D�ORQJ�SRZHU�IDLOXUH��7KH\�DOVR�UHTXLUH�H[WUD�PDLQWHQDQFH�LQ�
WKH�IRUP�RI�EDWWHU\�FDUH�DQG�FKDUJLQJ��HWF���)RRW�RSHUDWHG�PDFKLQHV�FRXOG�EH�FRQVLGHUHG�

/LQNHG�FULWHULD����������

������� 7KH� VHZHUDJH� V\VWHP� LV� UHJXODUO\� LQVSHFWHG�� WHVWHG�� PDLQWDLQHG� DQG�� ZKHQ������������������������������������
DSSURSULDWH��LPSURYHG�

Standard Intent
$Q�DSSURSULDWH�VHZHUDJH�V\VWHP�PXVW�EH�DYDLODEOH�DQG�PDLQWDLQHG��7KLV�ZLOO� LQFOXGH�GLVSRVDO�RI�
ZDVWH�ZDWHU��VXUIDFH�ZDWHU�DQG�VHZDJH��7KH�LQIUDVWUXFWXUH��LQFOXGLQJ�GUDLQDJH�SRLQWV��SLSHV��SXPSV�
DQG�PDLQV��QHHGV�WR�EH�SURWHFWHG�WR�SUHYHQW�VSLOODJH�DQG�FRQWDPLQDWLRQ�RI�WKH�HQYLURQPHQW�

����������&ULWHULD

12.2.7.1 There is an appropriate and effective sewerage system. 

$Q�DSSURSULDWH�DQG�HIIHFWLYH�VHZHUDJH�V\VWHP�LV�GH¿QHG�DV�DQ�HQFORVHG�FLUFXLW�WKDW�WUDQVSRUWV�ZDWHU�
IURP�WDSV��VLQNV�DQG�WRLOHW�DUHDV�WR�HLWKHU�D�FORVHG�VHZHUDJH�V\VWHP�RU�D�VHSWLF�WDQN�
0HDVXUHV� PXVW� EH� LQ� SODFH� IRU� WKH� PDQDJHPHQW� RI� VROLG� ZDVWH�� VHZDJH� WUHDWPHQW� DQG� ZDWHU������������������
SROOXWLRQ�SUHYHQWLRQ��5HIHU�WR�WKH�3XEOLF�+HDOWK�$FW�������

12.2.7.2 Septic tank systems are properly managed and functional. 

12.2.7.3 All drains are appropriately covered. 

����� 0HGLFDO�HTXLSPHQW
������� 0HGLFDO�HTXLSPHQW�LV�DYDLODEOH�DQG�SURSHUO\�PDLQWDLQHG�WR�PHHW�WKH�QHHGV�RI�

the patient population.

Standard Intent
+HDOWK� IDFLOLWLHV� DUH� UHVSRQVLEOH� IRU� HQVXULQJ� WKDW� DSSURSULDWH� PHGLFDO� HTXLSPHQW� LV� DYDLODEOH�
DQG� UHDG\� IRU� XVH� DW� DOO� WLPHV�� 7KHUH� LV� DQ� DFFRXQWDEOH�� V\VWHPDWLF� DSSURDFK� WR� HQVXULQJ� WKDW���������������������������������������
FRVW�HIIHFWLYH��VDIH�DQG�DSSURSULDWH�PHGLFDO�HTXLSPHQW�LV�DYDLODEOH�WR�PHHW�WKH�GHPDQGV�RI�TXDOLW\�
SDWLHQW�FDUH��0DQDJHUV�WDNH�UHVSRQVLELOLW\�IRU�HQVXULQJ�WKDW�PHGLFDO�HTXLSPHQW�LV�DYDLODEOH��
DSSURSULDWHO\�PDLQWDLQHG�DQG�FDOLEUDWHG�DQG�WKDW�WKH�SHUVRQQHO�DUH�FRPSHWHQW�WR�XVH�LW�
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����������&ULWHULD

12.3.1.1 A designated individual supervises the management of medical equipment in the 
organisation. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals. The person appointed under this criterion needs to have a level 

RI�FRPSHWHQFH�TXDOL¿FDWLRQ�DV�GHWHUPLQHG�E\�OHYHO�RI�IDFLOLW\�DQG�W\SH�RI�HTXLSPHQW�LQ�XVH��
&RPSOLDQFH�LV�WR�EH�DVVHVVHG�DJDLQVW�WKH�VSHFL¿FDWLRQV�UHTXLUHPHQWV�IRU�WKH�SRVW��7KH�KHDOWK�IDFLOLW\�
IUDPHZRUN�ZLWK�UHJDUG�WR�WKH�VWDII�HVWDEOLVKPHQW�DQG�RUJDQRJUDP�ZLOO�UHÀHFW�VXFK�D�SRVLWLRQ�

/LQNHG�FULWHULD���������

12.3.1.2 Policies and procedures guide the management of medical equipment. 

A guideline that describes proper management of equipment must be in place. Factors to be                

DGGUHVVHG��DW�OHDVW��DUH�
�� UHVSRQVLELOLWLHV�DUH�GH¿QHG�
�� PHGLFDO�HTXLSPHQW�LV�SURFXUHG�EDVHG�RQ�WKH�VHUYLFHV�SURYLGHG�
�� FULWLFDO�LQVWUXPHQWV�DUH�ZHOO�PDLQWDLQHG�
�� LQFOXGLQJ� LQVWDOODWLRQ� RI� HTXLSPHQW�� WUDLQLQJ� RI� VWDII� WUDLQLQJ� DQG� VHUYLFH� GXULQJ� WKH������������

warranty period

/LQNHG�FULWHULD���������

12.3.1.3 The supply of medical equipment is adequate to meet the needs of the service. 

/LQNHG�FULWHULD����������������������������������������������������������������

12.3.1.4 There is an inventory of all medical equipment. 

There should be a coordinated process to ensure that all new equipment is added to the inventory. 

12.3.1.5 Records are kept of the checking and maintenance of medical equipment. 

7KH�GRFXPHQWHG�DXGLW�VKRXOG�LQFOXGH�DOO�HTXLSPHQW�FXUUHQWO\�LQ�XVH�LQ�WHUPV�RI�
�� WKH�DYDLODELOLW\�RI�FRPPLVVLRQLQJ�FHUWL¿FDWHV�
�� WKH�DYDLODELOLW\�RI�RZQHU¶V�DQG�VHUYLFH�PDQXDOV�
�� DJH�DQG�SK\VLFDO�FRQGLWLRQ�
�� WKH�FXUUHQW�SRVLWLRQ�LQ�WKH�WHFKQRORJ\�OLIH�F\FOH�
�� VXLWDELOLW\�IRU�LWV�LQWHQGHG�IXQFWLRQ�
�� ULVN�SUR¿OH��EDVHG�RQ�VHUYLFH�UHSDLU�KLVWRU\��
�� WKH�H[WHQW�RI�LWV�SURMHFWHG�OLIH�H[SHFWDQF\�

/LQNHG�FULWHULD����������������������������������������������������������������
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12.3.1.6 There is a documented procedure known to the personnel for reporting defects 
in medical equipment during and after normal working hours.  

7KH�V\VWHP�QHHGV�WR�LQFOXGH�
�� WKH�SDUW\�SDUWLHV�UHVSRQVLEOH�IRU�SURYLGLQJ�LW��H�J��LQ�KRXVH��GLVWULFW�RU�UHJLRQDO�FOLQLFDO�

HQJLQHHULQJ�GHSDUWPHQW��RXWVLGH�VHUYLFH�SURYLGHU�RU�D�FRPELQDWLRQ�
�� LQGLYLGXDO� UHVSRQVLELOLWLHV� LQ� FDVHV� ZKHUH� VXSSRUW� LV� SURYLGHG� IURP�PRUH� WKDQ� RQH�

source;

�� WKH�SURFHGXUHV�WKDW�QHHG�WR�EH�IROORZHG�LQ�RUGHU�WR�REWDLQ�DVVLVWDQFH�
�� GRFXPHQWHG�UHFRUGV�RI�DOO�FDOO�RXWV�
�� SURSHUO\�FRPSOHWHG�LQFLGHQW�UHSRUWV��ZKHUH�QHFHVVDU\�
�� WHOHSKRQH�QXPEHUV�RI�NH\�SHRSOH�LQ�PDLQWHQDQFH�DQG�UHSDLU��UHVSRQVLEOH�WHFKQLFLDQV��

need to be widely available.

/LQNHG�FULWHULD���������

����� ,QIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJ\��,&7��HTXLSPHQW
������� ,&7�HTXLSPHQW�LV�DYDLODEOH�DQG�SURSHUO\�PDLQWDLQHG�WR�PHHW�WKH�QHHGV�RI�WKH�

services.

Standard Intent
7KH�KHDOWK�IDFLOLW\�LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�DSSURSULDWH�,&7�HTXLSPHQW�LV�DYDLODEOH�DQG�UHDG\�
IRU�XVH�DW�DOO�WLPHV��7KHUH�LV�DQ�DFFRXQWDEOH��V\VWHPDWLF�DSSURDFK�WR�HQVXULQJ�WKDW�FRVW�HIIHFWLYH��
VDIH�DQG�DSSURSULDWH�,&7�HTXLSPHQW�LV�DYDLODEOH�WR�PHHW�WKH�GHPDQGV�RI�TXDOLW\�SDWLHQW�FDUH�
0DQDJHUV� WDNH� UHVSRQVLELOLW\� IRU� HQVXULQJ� WKDW� ,&7� HTXLSPHQW� LV� DYDLODEOH�� DSSURSULDWHO\�����������������������������������
PDLQWDLQHG��FDOLEUDWHG�DQG�WKDW�WKH�SHUVRQQHO�DUH�FRPSHWHQW�WR�XVH�LW�

Criteria 12.4.1

12.4.1.1 Policies and procedures guide the management of ICT equipment. 

$�JXLGHOLQH�VKRXOG�EH�SUHVHQW�UHJDUGLQJ�PDQDJHPHQW�RI�,&7�HTXLSPHQW�

/LQNHG�FULWHULD���������

12.4.1.2 A designated individual supervises the management of ICT equipment in the 
health facility. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD���������

12.4.1.3 The supply of ICT equipment is adequate to meet the needs of the services. 

/LQNHG�FULWHULD���������

12.4.1.4 There is an inventory of all ICT equipment. 

12.4.1.5 All desktop and server computers are attached to an uninterrupted power                   
supply (UPS) with surge protection.

/LQNHG�FULWHULD����������
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12.4.1.6 There is a data back-up system.

12.4.1.7 Records are kept of the checking and maintenance of ICT equipment.  

12.4.1.8 Where technical ICT support is not available at facility level, an arrangement is in 
place to obtain such support from outside.

12.4.1.9 There is documented evidence that relevant personnel are regularly trained to 
use/operate ICT equipment.

/LQNHG�FULWHULD���������

12.4.1.10 There is a documented procedure known to the personnel for reporting defects 
in ICT equipment during and after normal working hours.  

���������� &RPSXWHUV�DUH�HTXLSSHG�ZLWK�RI¿FLDOO\�OLFHQVHG�VRIWZDUH�RQO\�

/LQNHG�FULWHULD���������

12.4.1.12 Operating system patches/updates are installed as they become available.

12.4.1.13 Each computer is equipped with an up-to-date virus scanner.

12.4.1.14 Basic technical spare parts are available.

Documents relevant to this Service Element:

��� 7KH�3XEOLF�+HDOWK�$FW������
��� 0R+6:�±�*XLGHOLQH�6WDQGDUGV�IRU�+HDOWK�)DFLOLWLHV
��� +HDOWK�)DFLOLW\�6WDQGDUGV�
��� 7KH�:DWHU�6XSSO\�DQG�6DQLWDWLRQ�$FW�������
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                             13       SUPPORT SERVICES

OVERVIEW OF SUPPORT SERVICES
7KH� KHDOWK� IDFLOLW\�PD\� HPSOR\� LWV� RZQ� SHUVRQQHO� WR� SURYLGH� VXSSRUW� VHUYLFHV�� VXFK� DV� ODXQGU\��
KRXVHNHHSLQJ� DQG� FDWHULQJ� RU� VXSSRUW� VHUYLFHV� PD\� EH� RXWVRXUFHG�� LQ� ZKLFK� FDVH� WKH� KHDOWK����������������������������������
IDFLOLW\�GHOHJDWHV�RQH�RU�PRUH�VWDII�PHPEHUV�WR�VXSHUYLVH�VXFK�FRQWUDFWHG�VHUYLFHV��'RFXPHQWHG���������������������
DJUHHPHQWV�H[LVW�IRU�DOO�RXWVRXUFHG�VHUYLFHV��,Q�KHDOWK�IDFLOLWLHV�ZLWKRXW�DQ�LQSDWLHQW�XQLW��IRRG�PD\�
EH�SUHSDUHG�IRU�RWKHU�VHUYLFHV��OLNH�SDWLHQW�LQ�REVHUYDWLRQ��ZDLWLQJ�SDWLHQWV��RU�RI�WKH�IDFLOLW\�LQFOXGHV�
D�GD\�FDUH�FHQWUH�IRU�FKLOGUHQ��,Q�DQ\�RI�WKHVH�FDVHV��WKH�VDPH�FULWHULD�IRU�VDIH�DQG�K\JLHQLF�IRRG�
preparation apply.

7KH�PDQDJHUV�VXSHUYLVRUV�RI�WKH�VHUYLFHV�ZRUN�ZLWK�RWKHU�KHDOWK�IDFLOLW\�OHDGHUV�DQG�PDQDJHUV�WR�
LPSURYH� WKH�TXDOLW\�RI� VHUYLFH�GHOLYHU\� WKURXJKRXW� WKH�KHDOWK� IDFLOLW\�� DQG� WR�HQVXUH� WKDW� VHUYLFHV�
FRPSO\�ZLWK�FULWHULD� UHODWLQJ� WR�PDQDJHPHQW�� OHDGHUVKLS��KXPDQ� UHVRXUFH�GHYHORSPHQW�� LQIHFWLRQ�
SUHYHQWLRQ�DQG�FRQWURO��HQYLURQPHQWDO�VDIHW\�DQG�TXDOLW\�LPSURYHPHQW���

Standards 

13.1 Food Service management
������� 7KH� IRRG�VHUYLFH� LV�PDQDJHG� WR�HQVXUH� WKH�SURYLVLRQ�RI�D�VDIH�DQG�HIIHFWLYH�

service.

����������&ULWHULD

13.1.1.1 A written agreement is available where the service is outsourced.

/LQNHG�FULWHULD���������

��������� $�VXLWDEO\�TXDOL¿HG�RU�H[SHULHQFHG�SHUVRQ�PDQDJHV�VXSHUYLVHV�WKH�� VHUYLFH�

Departmental and service managers are primarily responsible for ensuring that the mission of the 

KHDOWK� IDFLOLW\� LV�PHW�� WKURXJK�WKH�SURYLVLRQ�RI�PDQDJHPHQW�DQG� OHDGHUVKLS�DW�GHSDUWPHQWDO� OHYHO��
*RRG�GHSDUWPHQWDO�RU�VHUYLFH�SHUIRUPDQFHV�UHTXLUH�FOHDU�OHDGHUVKLS�IURP�D�VXLWDEO\�TXDOL¿HG�
LQGLYLGXDO�� ,Q� DVVHVVLQJ� WKH� TXDOL¿FDWLRQV� RI� WKH� LQGLYLGXDO�� RQH� VKRXOG� DOZD\V� EH� JXLGHG� E\� WKH�
KHDOWK�IDFLOLW\�VSHFL¿F�SRVW�UHTXLUHPHQWV��

13.1.1.3 The manager/supervisor is responsible for the day-to-day operation of the               
service.

��������� 7KH�UHVSRQVLELOLWLHV�RI�WKH�PDQDJHU�VXSHUYLVRU�DUH�GH¿QHG�LQ�ZULWLQJ�

$�FXUUHQW� MRE�GHVFULSWLRQ�SHUIRUPDQFH�PDQDJHPHQW�DJUHHPHQW��VLJQHG�E\�WKH�LQFXPEHQW�DQG�WKH�
VXSHUYLVRU�PDQDJHU��PXVW�EH�DYDLODEOH��
.H\�SHUIRUPDQFH�DUHDV�PXVW�EH�FOHDUO\�VWDWHG��

/LQNHG�FULWHULD���������

13.1.1.5 The departmental manager ensures that written policies and procedures are 
available to guide the personnel in all service-related aspects.

Guidelines and procedures ensure that the personnel receive the guidance needed to carry out the 

required functions.  

A system needs to be in place to ensure that departmental policies and procedures are known and 

are implemented.
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3ROLFLHV�DQG�SURFHGXUHV�RQ�WKH�IROORZLQJ�DVSHFWV�DUH�DYDLODEOH�
�� ZHDULQJ�MHZHOOHU\�RQ�ZULVWV�DQG�KDQGV�DQG�ZHDULQJ�QDLO�SROLVK�ZKLOH�SUHSDULQJ�IRRG�
�� KDQG�ZDVKLQJ�SURFHGXUHV�DQG�URXWLQHV�
�� FOHDQLQJ�IRRG�SUHSDUDWLRQ�DUHDV�DQG�HTXLSPHQW�
�� GLVSRVLQJ�RI�NLWFKHQ�ZDVWH�
�� IRRG�SUHSDUDWLRQ�SURFHGXUHV�DQG�URXWLQHV��

5HIHU�WR�WKH�3XEOLF�+HDOWK�$FW��1DWLRQDO�LQIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWKFDUH�
VHUYLFHV�LQ�7DQ]DQLD�±�$�SRFNHW�JXLGH�IRU�KHDOWKFDUH�SURYLGHUV

/LQNHG�FULWHULD���������

������� 7KHUH�DUH�HQRXJK�VXLWDEO\�TXDOL¿HG�DQG�FRPSHWHQW�SHUVRQQHO�WR�SURYLGH�D�VDIH�
and effective service.

Standard Intent
2ULHQWDWLRQ�DQG� LQGXFWLRQ�SURJUDPPHV�HQVXUH�WKH�FRPSHWHQFH�RI�SHUVRQQHO�EHIRUH�WKH\�EHJLQ� WR�
FDUU\�RXW�WKHLU�IXQFWLRQV�
7KH� SHUVRQQHO� DFW� LQ� DFFRUGDQFH� ZLWK� MRE� GHVFULSWLRQV�� DQG� DUH� HYDOXDWHG� LQ� DFFRUGDQFH� ZLWK�
WKHLU� DVVLJQHG� UHVSRQVLELOLWLHV��7KH� LQ�VHUYLFH� WUDLQLQJ� QHHGV� RI� WKH� SHUVRQQHO� LQ� WKH� VHUYLFH� DUH���������������������
FRQWLQXRXVO\�DVVHVVHG�DQG�DSSURSULDWH�WUDLQLQJ�LV�SURYLGHG�

���������&ULWHULD

13.1.2.1 Personnel employed by the organisation are managed in terms of the                                     
HPSOR\HU¶V�SROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�MRE�GHVFULSWLRQV��RULHQWDWLRQ�DQG�
induction, in-service training and staff performance appraisals.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD���������������������������

13.1.2.2 The manager has established an orientation and induction programme for                   
service personnel.

13.1.2.3 Contracted personnel are managed as determined in the written service                         
agreement.

/LQNHG�FULWHULD���������

13.1.2.4 The organisation ensures that contracted personnel are oriented to relevant                 
organisational policies and procedures.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.
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13.1.2.5 The organisation ensures that contracted personnel participate in relevant                  
organisational in-service training programmes (e.g. infection control, health and 
safety).

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD���������

������� 7KH� IRRG� VHUYLFH� GHSDUWPHQW� LV� GHVLJQHG� WR� DOORZ� IRU� WKH� HIIHFWLYH� � VWRUDJH��
preparation and serving of food.

Standard Intent
7KH� VHUYLFH� PDQDJHU� QHHGV� WR� ZRUN� FORVHO\� ZLWK� WKH� KHDOWK� IDFLOLW\¶V� PDQDJHUV� WR� HQVXUH� WKDW�������������������
IDFLOLWLHV� DQG� HTXLSPHQW� DUH� DGHTXDWH�� 0DQDJHPHQW� LV� NHSW� LQIRUPHG� RI� LQDGHTXDWH� IDFLOLWLHV������������������
DGGLWLRQDO�HTXLSPHQW�UHTXLUHPHQWV�DQG�WKH�FXUUHQW�VWDWH�RI�IDFLOLWLHV�DQG�HTXLSPHQW�

���������&ULWHULD

13.1.3.1 Where a kitchen is provided within the facility, it is designed to allow for the               
effective storage, preparation and serving of food.

/LQNHG�FULWHULD����������

13.1.3.2 There is a section of the kitchen dedicated to the preparation of infant feeds.

/LQNHG�FULWHULD���������

13.1.3.3 There are separate hand-washing facilities in the food preparation area, with 
soap and paper towels.

(YDOXDWH�WKH�DYDLODELOLW\�RI�DSSURSULDWH��HDVLO\�DFFHVVLEOH�DQG�VXI¿FLHQW�KDQG�ZDVKLQJ�IDFLOLWLHV�ZLWK�
hot and cold water as well as adequate supplies of soap and paper towels in the food preparation 

area.

/LQNHG�FULWHULD���������

13.1.3.4 There is a mechanism for preventing unauthorised individuals from entering 
food preparation areas.

/LQNHG�FULWHULD���������

13.1.3.5 The temperature, ventilation and humidity levels are adequate to provide for                    
satisfactory working conditions and cleanliness.

(YDOXDWH�WKH�QDWXUDO�DUWL¿FLDO�YHQWLODWLRQ�RI�WKH�NLWFKHQ��H�J��ZLQGRZV��IDQV��DLU�FRQGLWLRQHUV��DQG�WKH�
availability of a system for monitoring the daily kitchen temperature. 

/LQNHG�FULWHULD����������
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��������� :LQGRZV�LQ�WKH�SUHSDUDWLRQ�DUHD�KDYH�À\�VFUHHQV�RU�DQRWKHU�HIIHFWLYH�PHWKRG�RI�
À\�FRQWURO�LV�DYDLODEOH�

7KHVH�PHWKRGV�FRXOG�LQFOXGH�À\�VFUHHQV��À\�WUDSV��XOWUD�YLROHW�LQVHFW�FRQWURO��HWF� 

13.1.3.7 There is adequate lighting.

/LQNHG�FULWHULD����������

��������� 7KHUH�LV�D�¿UH�H[WLQJXLVKHU�DQG�D�¿UH�EODQNHW�LQ�WKH�NLWFKHQ�

/LQNHG�FULWHULD���������

������� %DVLF�K\JLHQH�PHDVXUHV�DUH�LPSOHPHQWHG�

���������&ULWHULD

13.1.4.1 The food service area meets health and safety regulations.

5HIHU�WR�WKH�3XEOLF�+HDOWK�$FW�������

/LQNHG�FULWHULD���������

��������� (TXLSPHQW��ÀRRUV��ZDOOV�DQG�FHLOLQJV�DUH�NHSW�FOHDQ�

13.1.4.3 Personnel are constantly reminded of the importance of effective hand washing 
(i.e. posters).

13.1.4.4 Preparation surfaces are cleaned and dried between being used for different       
activities.

13.1.4.5 There are adequate, clean and conveniently placed change rooms, toilets and 
ablution facilities for food handlers.

7KLV� UHIHUV� WR� WKH� DYDLODELOLW\�� FRQYHQLHQFH�� QXPEHU� LQ� UHODWLRQ� WR� VWDII� FRPSOHPHQW� DQG����������������������������������
cleanliness of these facilities and easy access to these areas. Refer to the statement of intent for the 

requirements. 

/LQNHG�FULWHULD��������������������

13.1.4.6 Food handlers have access to lockers for their outer clothing.

Outer clothing refers to personal clothing

13.1.4.7 Enough suitable refuse containers are provided in or near each change room, 
hand-washing facility and toilet area.

7KLV� UHIHUV� WR� WKH� DYDLODELOLW\� RI�� DQG� HDV\� DFFHVV� WR�� UHIXVH� FRQWDLQHUV� LQ� WKH� DERYH�PHQWLRQHG����������
DUHDV�� WKH� FRUUHFW� XVH� RI� WKHVH� FRQWDLQHUV� DQG� ZKHWKHU� WKH\� DUH� FOHDQHG� UHJXODUO\� WR� SUHYHQW����������������
RYHUÀRZ��
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������� 0HQXV�DUH�SODQQHG�WR�PHHW�SDWLHQW�QHHGV�

Standard Intent
0HQXV� DUH� SODQQHG� E\� D� GLHWLFLDQ� RU� RWKHU� LQGLYLGXDOV� ZLWK� DFFHSWDEOH� IRRG� PDQDJHPHQW��������������������������������
TXDOL¿FDWLRQV�DQG�RU�H[SHULHQFH�

�����������&ULWHULD

��������� $�VXLWDEO\�TXDOL¿HG�DQG�RU�H[SHULHQFHG�SHUVRQ�DGYLVHV�RQ�PHDO�GHYHORSPHQW�

7KLV� UHIHUV� WR� WKH� LQYROYHPHQW�RI� D�GLHWLFLDQ�RU�RWKHU�H[SHULHQFHG�SHUVRQ� LQ�SODQQLQJ�PHDOV�DQG��������������
special diets.

/LQNHG�FULWHULD���������

13.1.5.2 There is a planned weekly menu suitable for different seasons.

13.1.5.3 Wherever possible, patient food preferences are respected and substitutions 
made available.

13.1.5.4 Cultural preferences are taken into account.

������� )RRG�SURGXFWV�DQG�PHDOV�DUH�K\JLHQLFDOO\�VWRUHG��SUHSDUHG�DQG�VHUYHG�

Standard Intent
)RRGV�DUH�VWRUHG�DQG�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�ZULWWHQ�SURWRFROV����+LJK�ULVN�IRRGV�ZKLFK�PD\�EH�
FRQWDPLQDWHG�DQG�ZKLFK�PD\�FRQWDPLQDWH�RWKHU�IRRGV�DUH�NHSW�VHSDUDWHO\���7KLV�LQFOXGHV�VXFK�IRRGV�
DV�PHDW��SRXOWU\�DQG�¿VK�

�����������&ULWHULD

13.1.6.1 Foods, which are of a potentially high risk, unprepared food and prepared items, 
are kept separately. 

(QVXUH�WKDW�GDLU\�SURGXFWV��PHDW��¿VK��YHJHWDEOHV��FRRNHG�DQG�UDZ�IRRGV�DUH�VWRUHG�VHSDUDWHO\�IURP�
one another.

13.1.6.2 Separate cutting boards are kept for raw and cooked food.

13.1.6.3 Food is kept for a minimal amount of time after cooking and before  serving.

13.1.6.4 Food waste is put in covered containers and removed without delay from places 
where food is prepared.

/LQNHG�FULWHULD���������

13.1.6.5 There is a mechanism for ensuring that food handlers report if they or their fami-
ly suffer from diarrhoea or vomiting, throat infections, skin rashes, boils or other 
skin lesions, or eye or ear infections.
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13.1.6.6 Food handlers wear protective clothing.

7KLV�LQFOXGHV�DOO�3HUVRQDO�3URWHFWLYH�*HDU��33(�

/LQNHG�FULWHULD������������������

������� )RRG�LV�VWRUHG�XQGHU�FRQGLWLRQV�WKDW�HQVXUH�VHFXULW\��K\JLHQH�DQG��
freshness.

Standard Intent
)RRGV�DUH�VWRUHG�XQGHU�FRQGLWLRQV�WKDW�HQVXUH�VHFXULW\��K\JLHQH�DQG�IUHVKQHVV�

����������&ULWHULD�

13.1.7.1 Foods are stored at acceptable temperatures.

13.1.7.2 Foods are stored separately from non-foods.

13.1.7.3 Different types of food are kept separately.

13.1.7.4 Foods are stored off the ground on racks or shelving of an impenetrable                       
material.

13.1.7.5 Fridges and freezers can be opened from the inside through a safety re-
lease mechanism.

This applies to walk-in refrigerators only.

/LQNHG�FULWHULD���������

13.1.7.6 Stock is rotated using the First In First Out principle.

������� :KHUH� IRRG� LV� SURYLGHG� E\� IDPLOLHV� RU� RWKHUV� IURP� RXWVLGH� WKH� KHDOWK����������������������
IDFLOLW\��WKHUH�DUH�PHFKDQLVPV�WR�HQVXUH�WKDW�QXWULWLRQ�DQG�K\JLHQH�DUH�������������������

                    maintained.

�����������&ULWHULD

13.1.8.1 Where families or others provide food, they are educated about the                                 
patient’s diet limitations.

13.1.8.2 Food is provided at regular intervals.

13.1.8.3 The food provided meets the nutritional needs of the patient.

7KH� KHDOWK� IDFLOLW\� SHUVRQQHO� VKRXOG� HQVXUH�� DV� IDU� DV� SRVVLEOH�� WKDW� WKH� IRRG� PHHWV� WKH������������������������
SDWLHQW¶V�GLHWDU\�QHHGV�LQ�WHUPV�RI�FRQWHQW��IUHVKQHVV�DQG�SUHSDUDWLRQ�PHWKRGV

13.1.8.4 Hygienic food preparation and serving methods are implemented.

:KHUH�IRRG�SUHSDUDWLRQ�WDNHV�SODFH�LQ�WKH�YLFLQLW\�RI�WKH�KHDOWK�IDFLOLW\��REVHUYDWLRQ�DQG�DGYLFH�
should be provided relating to hygienic food preparation. Particular attention should be paid to 

KDQG�ZDVKLQJ��WKH�XVH�RI�FOHDQ�XWHQVLOV�DQG�WKH�FRQWURO�RI�ÀLHV�DQG�RWKHU�YHFWRUV�



0R+6:#��������������6WDQGDUG�*XLGHOLQHV�IRU�6WHS�:LVH�&HUWL¿FDWLRQ�WRZDUGV�$FFUHGLWDWLRQ����6WDQGDUGV�9�

152

13.2           Linen service management 
������� 7KH� OLQHQ�VHUYLFH� LV�PDQDJHG�WR�HQVXUH�WKH�SURYLVLRQ�RI�D�VDIH�DQG�HIIHFWLYH�

service.

Standard Intent
/LQHQ�PDQDJHPHQW� HQFRPSDVVHV� DOO� DVSHFWV� RI� WKH� SURYLVLRQ� RI� FOHDQ� OLQHQ� IRU� DOO� SDWLHQW� FDUH�������������������
VHUYLFHV��7KH�ODXQGU\�VHUYLFH�PD\�EH�SURYLGHG�RQ�VLWH�RU�RII�VLWH��:KDWHYHU�V\VWHP�LV�XVHG��WKH�
SURFHVVHV�ZLOO� EH� DVVHVVHG� LQ� WHUPV�RI� WKH�SURYLVLRQ�DQG�GLVWULEXWLRQ� RI� OLQHQ�� VWRFN� FRQWURO�� WKH�����������������
FROOHFWLRQ�RI�VRLOHG�DQG�LQIHFWHG�OLQHQ��ODXQGHULQJ�SURFHVVHV�DQG�WKH�UHGLVWULEXWLRQ�RI�OLQHQ�
'HSDUWPHQWDO�DQG�VHUYLFH�PDQDJHUV�DUH�SULPDULO\�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�PLVVLRQ�RI�WKH�
KHDOWK� IDFLOLW\� LV�PHW� WKURXJK� WKH�SURYLVLRQ�RI�PDQDJHPHQW�DQG� OHDGHUVKLS�DW�GHSDUWPHQWDO� OHYHO��
*RRG�GHSDUWPHQWDO�RU�VHUYLFH�SHUIRUPDQFHV�UHTXLUH�FOHDU�OHDGHUVKLS�IURP�D�VXLWDEO\�TXDOL¿HG�LQGL-
vidual.

����������&ULWHULD

13.2.1.1 A written agreement is available where the service is out sourced.

/LQNHG�FULWHULD���������

��������� $� VXLWDEO\� TXDOL¿HG� DQG�RU� H[SHULHQFHG� SHUVRQ� PDQDJHV�VXSHUYLVHV� WKH�����������������������
service.

7KLV�UHTXLUHV�DQ�LQGLYLGXDO�LQ�WKH�KHDOWK�IDFLOLW\�WKDW�KDV�WKH�RI¿FLDOO\�DVVLJQHG�GXWLHV�RI�RYHUVHHLQJ�
DQG� WDNLQJ� UHVSRQVLELOLW\� IRU� WKH�PDQDJHPHQW�DVSHFWV�RI� WKH� ODXQGU\�VHUYLFH�� ,Q�VRPH� LQVWDQFHV��
WKHVH�GXWLHV�PD\�EH�VKDUHG�EHWZHHQ�WKH�IDFLOLW\�PDQDJHU�DQG�D�SULYDWH��RXWVRXUFHG�FRPSDQ\��
:KHUH�WKH�SRVLWLRQ�LV�¿OOHG�E\�VRPHRQH�LQ�DQ�DFWLQJ�FDSDFLW\��WKLV�FULWHULRQ�ZLOO�EH�VFRUHG�3&�
,Q� DVVHVVLQJ� WKH� TXDOL¿FDWLRQV� RI� WKH� LQGLYLGXDO�� RQH� VKRXOG� DOZD\V� EH� JXLGHG� E\� WKH� KHDOWK���������������������������������������
IDFLOLW\�VSHFL¿F�SRVW�UHTXLUHPHQWV�

/LQNHG�FULWHULD���������

13.2.1.3 The manager/supervisor is responsible for the day-to-day operation of the                  
service.

$�FXUUHQW� MRE�GHVFULSWLRQ�SHUIRUPDQFH�PDQDJHPHQW�DJUHHPHQW��VLJQHG�E\�WKH�LQFXPEHQW�DQG�WKH�
ODXQGU\�VXSHUYLVRU��PXVW�EH�DYDLODEOH��
.H\�SHUIRUPDQFH�DUHDV�PXVW�EH�FOHDUO\�VWDWHG��
This function may also be performed by the person in charge of the clinic.

��������� 7KH�UHVSRQVLELOLWLHV�RI�WKH�PDQDJHU�VXSHUYLVRU�DUH�GH¿QHG�LQ�ZULWLQJ�

/LQNHG�FULWHULD���������
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13.2.1.5 The departmental manager ensures that written policies and procedures are 
available to guide the personnel in all service-related aspects. 

Guidelines and procedures ensure that the personnel receive the guidance needed to carry out the 

required functions.

A system needs to be in place to ensure that departmental policies and procedures are known 

*XLGHOLQHV�DQG�SURFHGXUHV�RQ�WKH�IROORZLQJ�DVSHFWV�RI�D�OLQHQ�VHUYLFH�DUH�DYDLODEOH�
�� KDQGOLQJ�VRLOHG�DQG�LQIHFWHG�OLQHQ�
�� VHSDUDWLRQ�RI�WKH�ODXQGU\�LQWR�DUHDV�IRU�FOHDQ�DQG�VRLOHG�ODXQGU\�
�� ZHDULQJ�SHUVRQDO�SURWHFWLYH�HTXLSPHQW��33(��
�� VHDUFKLQJ�XVHG�OLQHQ�IRU�VKDUSV�
�� PDUNLQJ�OLQHQ�WR�LGHQWLI\�RZQHUVKLS�
�� ZDVKLQJ�SDWLHQWV¶�SHUVRQDO�FORWKLQJ��ZKHQ�DSSOLFDEOH���

5HIHU�WR�1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWKFDUH�VHUYLFHV�LQ�7DQ]DQLD�

/LQNHG�FULWHULD���������

������� 7KHUH�DUH�HQRXJK�VXLWDEO\�TXDOL¿HG�DQG�FRPSHWHQW�SHUVRQQHO�WR�SURYLGH�D�VDIH�
and effective service.

Standard Intent
2ULHQWDWLRQ�DQG� LQGXFWLRQ�SURJUDPPHV�HQVXUH�WKH�FRPSHWHQFH�RI�SHUVRQQHO�EHIRUH�WKH\�EHJLQ� WR�
FDUU\�RXW�WKHLU�IXQFWLRQV�
7KH�SHUVRQQHO�DFW�LQ�DFFRUGDQFH�ZLWK�MRE�GHVFULSWLRQV�DQG�DUH�HYDOXDWHG�LQ�DFFRUGDQFH�ZLWK�WKHLU�
DVVLJQHG�UHVSRQVLELOLWLHV��7KH�LQ�VHUYLFH�WUDLQLQJ�QHHGV�RI�SHUVRQQHO�LQ�WKH�VHUYLFH�DUH�FRQWLQXRXVO\�
DVVHVVHG�DQG�DSSURSULDWH�LV�WUDLQLQJ�SURYLGHG�

��������&ULWHULD

13.2.2.1 Personnel employed by the organisation are managed in terms of the                                     
HPSOR\HU¶V�SROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�MRE�GHVFULSWLRQV��RULHQWDWLRQ�DQG�
induction, in-service training and staff performance appraisals.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD������������������������������������

13.2.2.2 Contracted personnel are managed as determined in the written service                      
agreement.

/LQNHG�FULWHULD���������

13.2.2.3 The organisation ensures that contracted personnel are oriented to relevant               
organisational policies and procedures.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.
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13.2.2.4 The organisation ensures that contracted personnel participate in relevant                  
organisational in-service training programmes (e.g. infection control, health and 
safety).

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

������� ������� :KHUH�WKH�ODXQGU\�LV�ZLWKLQ�WKH�IDFLOLW\��LW�LV�GHVLJQHG�WR�DOORZ�IRU�VDIH�
and effective processing of laundry.

Standard Intent
'HSDUWPHQWDO�VXSHUYLVRUV�QHHG�WR� OLDLVH�ZLWK�WKH�IDFLOLW\�PDQDJHPHQW�WR�HQVXUH�WKDW�IDFLOLWLHV�DQG�
HTXLSPHQW�DUH�DGHTXDWH��7KH�IDFLOLW\�PDQDJHPHQW�WHDP�DUH�NHSW�LQIRUPHG�RI�LQDGHTXDWH�IDFLOLWLHV��
DGGLWLRQDO�HTXLSPHQW�UHTXLUHPHQWV��DQG�WKH�FXUUHQW�VWDWH�RI�IDFLOLWLHV�DQG�HTXLSPHQW�

��������&ULWHULD

13.2.3.1 The space in the laundry is adequate to deal with the calculated or estimated dry 
weight of articles to be processed and the type of washing equipment. 

The requirements will vary according to the size of the facility. Allocated space and equipment should 

EH�DGHTXDWH�WR�GHDO�ZLWK�WKH�FXUUHQW�ZRUN�ORDG��H�J���ZKHUH�ODXQGU\�LV�SURFHVVHG�E\�KDQG�RQFH�RU�
twice a week.

��������� 7KH�ODXQGU\�SURYLGHV�D�FOHDU�ÀRZ�RI� ODXQGU\�IURP�WKH�VRLOHG�WR�WKH�FOHDQ�VLGH�
with no crossover of these lines. 

7KHUH� VKRXOG� EH� FOHDUO\� LQGLFDWHG� GHPDUFDWLRQ� OLQHV�EDUULHUV� WR� HQVXUH� DGHTXDWH� VHSDUDWLRQ������������������
between “clean” and “dirty” areas. Special attention should be paid to linen from highly infectious 

GHSDUWPHQWV��OLNH�ODERXU�ZDUGV�

/LQNHG�FULWHULD���������

13.2.3.3 The size and number of washing machines are adequate to meet the number of 
loads per hour, considering peak loads. 

7KHUH� VKRXOG� EH� DQ� DVVHVVPHQW� RI� WKH� HTXLSPHQW� QHHGV� LQ� RUGHU� WR� DYRLG� GHOD\V�� WDNLQJ� LQWR��������������������������
DFFRXQW�IDFWRUV�VXFK�DV�WKH�QXPEHU�RI�EHGV��RFFXSDQF\�UDWH��WKH�RSHUDWLQJ�KRXUV�RI�WKH�ODXQGU\�DQG�
the number of available personnel. 7DNH�LQWR�DFFRXQW�WKH�PD[LPXP�ORDG�RI�WKH�ZDVKLQJ�PDFKLQHV�
�NJ�F\FOH��7KH�VDPH�VKRXOG�EH�GRQH�WR�GHWHUPLQH�WKH�QHHGV�IRU�RWKHU�HTXLSPHQW�VXFK�DV�LURQHUV�
ODXQGU\�SUHVVHV��GULHUV��HWF��

13.2.3.4 Ironers/laundry presses are adequate to ensure the processing of laundry items 
without undue delays. 

13.2.3.5 Linen is securely stored.

7KLV�LQFOXGHV�DOO�DUHDV�LQ�WKH�GHSDUWPHQWV�ZKHUH�OLQHQ�LV�VWRUHG��LI�DSSOLFDEOH��
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������� :KHUH� OLQHQ� LV�SURYLGHG�E\� IDPLOLHV�RU�RWKHUV� IURP�RXWVLGH� WKH�KHDOWK� IDFLOLW\��
there are mechanisms to ensure that mechanisms are in place to prevent and 

control infections.

����������&ULWHULD�

13.2.4.1 There are processes that support the patient’s right to bed-linen provision for 
comfort.

13.2.4.2 There are processes to ensure the right of the patient to dignity by the provision 
of appropriate bed-clothes.

13.2.4.3 The family or others providing linen are guided on the type of linen that is                   
suitable.

13.2.4.4 Personnel ensure that the family or others provide clean linen on a regular                 
basis.

13.2.4.5 There are processes in place for the handling of contaminated linen.

/LQNHG�FULWHULD���������

13.3 Housekeeping management
������� 7KH�KRXVHNHHSLQJ�VHUYLFH� LV�PDQDJHG�WR�HQVXUH�WKH�SURYLVLRQ�RI�D�VDIH�DQG�

effective service. 

Standard Intent
'HSDUWPHQWDO�DQG�VHUYLFH�LQ�FKDUJHV�DUH�SULPDULO\�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�PLVVLRQ�RI�WKH�
KHDOWK� IDFLOLW\� LV�PHW� WKURXJK� WKH�SURYLVLRQ�RI�PDQDJHPHQW�DQG� OHDGHUVKLS�DW�GHSDUWPHQWDO� OHYHO��
*RRG�GHSDUWPHQWDO�RU�VHUYLFH�SHUIRUPDQFHV�UHTXLUH�FOHDU�OHDGHUVKLS�IURP�D�VXLWDEO\�TXDOL¿HG�����
individual

��������&ULWHULD

13.3.1.1 A written agreement is available where the service is outsourced.

/LQNHG�FULWHULD���������

��������� $� VXLWDEO\� TXDOL¿HG� DQG�RU� H[SHULHQFHG� SHUVRQ� PDQDJHV�VXSHUYLVHV� WKH�����������������������
service. 

7KLV� UHTXLUHV� DQ� LQGLYLGXDO� LQ� WKH� KHDOWK� IDFLOLW\� ZKR� KDV� WKH� RI¿FLDOO\� DVVLJQHG� GXWLHV� RI�����������������������������������
RYHUVHHLQJ�DQG�WDNLQJ�UHVSRQVLELOLW\�IRU�WKH�PDQDJHPHQW�DVSHFWV�RI�WKH�KRXVHNHHSLQJ�VHUYLFH��,Q�
VRPH� LQVWDQFHV�� WKHVH�GXWLHV�PD\�EH�VKDUHG�EHWZHHQ�WKH�KHDOWK� IDFLOLW\� LQ�FKDUJH�DQG�D�SULYDWH��������������������������������
RXW�VRXUFHG�FRPSDQ\��:KHUH�WKH�SRVLWLRQ�LV�¿OOHG�E\�VRPHRQH�LQ�DQ�DFWLQJ�FDSDFLW\��WKLV�FULWHULRQ�ZLOO�
EH�VFRUHG�3&��,Q�DVVHVVLQJ�WKH�TXDOL¿FDWLRQV�RI�WKH�LQGLYLGXDO��RQH�VKRXOG�DOZD\V�EH�JXLGHG�E\�WKH�
KHDOWK�IDFLOLW\�VSHFL¿F�SRVW�UHTXLUHPHQWV�

/LQNHG�FULWHULD���������

13.3.1.3 The manager/supervisor is responsible for the day-to-day operation of the                 
service. 

This refers to the housekeeping supervisor.
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��������� 7KH�UHVSRQVLELOLWLHV�RI�WKH�PDQDJHU�VXSHUYLVRU�DUH�GH¿QHG�LQ�ZULWLQJ��

7KHUH� LV� D� FXUUHQW� MRE� GHVFULSWLRQ�SHUIRUPDQFH� PDQDJHPHQW� DJUHHPHQW�� VLJQHG� E\� WKH� IDFLOLW\��������������
in-charge and the housekeeping supervisor.

.H\�SHUIRUPDQFH�DUHDV�PXVW�EH�FOHDUO\�VWDWHG�

/LQNHG�FULWHULD���������

13.3.1.5 The departmental manager ensures that written policies and procedures are 
available to guide the personnel in all service-related aspects. 

This refers to the housekeeping supervisor.

Guidelines and procedures ensure that the personnel receive the guidance needed to carry out the 

functions of the housekeeping service.  

A system needs to be in place to ensure that departmental policies and procedures are known and 

are implemented.

*XLGHOLQHV�DQG�SURFHGXUHV�UHODWLQJ�WR�WKH�IROORZLQJ�DVSHFWV�RI�WKH�VHUYLFH�DUH�DYDLODEOH�
�� VXSHUYLVLQJ�FOHDQLQJ�SHUVRQQHO�
�� PL[LQJ�DQG�XVLQJ�FOHDQLQJ�FKHPLFDOV��
�� VWRULQJ�FOHDQLQJ�PDWHULDOV�VDIHO\�
�� K\JLHQLF�VWRUDJH�RI�PRSV�DQG�EURRPV�
�� DSSURSULDWH�FOHDQLQJ�PHWKRGV�DQG�PDWHULDOV�IRU�YDULRXV�VXUIDFHV�
�� FOHDQLQJ�DW�WLPHV�WKDW�DUH�OHDVW�GLVWXUELQJ�WR�WKH�SDWLHQW�FDUH�VHUYLFHV�
5HIHU� WR� WKH� 1DWLRQDO� ,QIHFWLRQ� 3UHYHQWLRQ� DQG� &RQWURO� *XLGHOLQHV� IRU� +HDOWKFDUH� VHUYLFHV� LQ�������������������
Tanzania.

/LQNHG�FULWHULD���������

������� ������� 7KHUH� DUH� HQRXJK� VXLWDEO\� WUDLQHG� SHUVRQQHO� WR� SURYLGH� D� VDIH� DQG����������������������
effective service.

Standard Intent
2ULHQWDWLRQ�DQG� LQGXFWLRQ�SURJUDPPHV�HQVXUH�WKH�FRPSHWHQFH�RI�SHUVRQQHO�EHIRUH�WKH\�EHJLQ� WR�
FDUU\�RXW�WKHLU�IXQFWLRQV��7KH�SHUVRQQHO�DFW�LQ�DFFRUGDQFH�ZLWK�MRE�GHVFULSWLRQV��DQG�DUH�HYDOXDWHG�
LQ�DFFRUGDQFH�ZLWK�WKHLU�DVVLJQHG�UHVSRQVLELOLWLHV��7KH�LQ�VHUYLFH�WUDLQLQJ�QHHGV�RI�SHUVRQQHO�LQ�WKH�
VHUYLFH�DUH�FRQWLQXRXVO\�DVVHVVHG�DQG�DSSURSULDWH�WUDLQLQJ�SURYLGHG�

���������&ULWHULD

13.3.2.1 Personnel employed by the organisation are managed in terms of the                                     
HPSOR\HU¶V�SROLFLHV�DQG�SURFHGXUHV�UHODWLQJ�WR�MRE�GHVFULSWLRQV��RULHQWDWLRQ�DQG�
induction, in-service training and staff performance appraisals. 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD������������������������������������

13.3.2.2 Contracted personnel are managed as determined in the written service                     
agreement.

/LQNHG�FULWHULD���������
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13.3.2.3 The organisation ensures that contracted personnel are oriented to relevant               
organisational policies and procedures.

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

13.3.2.4 The organisation ensures that contracted personnel participate in relevant                
organisational in-service training programmes (e.g. infection control, health and 
safety). 

7KH�ZRUG� ³RUJDQLVDWLRQ´� UHIHUV� WR�DOO� W\SHV�RI� IDFLOLWLHV�FRYHUHG� LQ� WKHVH�VWDQGDUGV��GLVSHQVDULHV��
health centres and district hospitals.

/LQNHG�FULWHULD���������

������� )DFLOLWLHV�DQG�HTXLSPHQW�DUH�DGHTXDWH�WR�SURYLGH�D�VDIH�DQG�HIIHFWLYH�� ����������������������
cleaning service. 

Standard Intent
7KH�KRXVHNHHSLQJ�VXSHUYLVRU�QHHGV�WR�OLDLVH�ZLWK�WKH�KHDOWK�IDFLOLW\�PDQDJHPHQW�WHDP�WR�HQVXUH�WKDW�
IDFLOLWLHV�DQG�HTXLSPHQW�DUH�DGHTXDWH��

���������&ULWHULD

��������� $GHTXDWH�DQG�VHFXUH�VWRUDJH�DUHDV�DUH�DYDLODEOH�IRU�HTXLSPHQW�DQG��
chemicals. 

7KH� UHTXLUHPHQWV� ZLOO� YDU\� DFFRUGLQJ� WR� WKH� VL]H� RI� WKH� IDFLOLW\� DQG� VSDFH� DYDLODEOH�� 6SHFL¿F�������������������������������
UHTXLUHPHQWV�WKDW�QHHG�WR�EH�UHYLHZHG�DUH�

�� 7KH� DOORFDWHG� VWRUDJH� VSDFH� VKRXOG� EH� DGHTXDWH� WR� GHDO� ZLWK� DOO� KRXVHNHHSLQJ������������������
equipment and activities.

�� 7KH�VSHFL¿F�VWRUDJH�DUHD�VKRXOG�EH�FOHDQ��WLG\�DQG�VHFXUHO\�ORFNHG�
�� 'RFXPHQWHG� HYLGHQFH� RI� PDLQWHQDQFH� DQG� UHSODFHPHQW� RI� HTXLSPHQW� VKRXOG� EH�����������

DYDLODEOH�ZKHUH�DSSOLFDEOH��H�J��EXIIHUV��SROLVKHUV��PRSV��EXFNHWV�
�� (TXLSPHQW� FXUUHQWO\� LQ�XVH�VKRXOG�EH�GLVLQIHFWHG� UHJXODUO\�DQG�NHSW� FOHDQ�DQG�GU\�

when not in use.

/LQNHG�FULWHULD���������

13.3.3.2 Chemicals for cleaning are safely stored out of the reach of patients, children 
and visitors. 

  
This refers to a dedicated chemical store or storage space for cleaning materials.

�� WKH�VWRUDJH�DUHD�VKRXOG�EH�QHDW�DQG�WLG\��
�� DOO�FKHPLFDOV�VKRXOG�EH�VWRUHG�DERYH�ÀRRU�OHYHO�
�� WKH�VWRUH�VKRXOG�EH�ORFNHG�DW�DOO�WLPHV��
�� DFFHVV�QHHGV�WR�EH�FRQWUROOHG��
�� QHFHVVDU\�ZDUQLQJ�VLJQV�DUH�GLVSOD\HG��

/LQNHG�FULWHULD���������
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13.3.3.3 There is adequate storage place for brooms and mops. 

This refers to all storage areas for mops and brooms in the facility and ensures that infection                  

FRQWURO�PHDVXUHV�DUH�QRW�FRPSURPLVHG��0RSV�DQG�EURRPV�VKRXOG�EH�VWRUHG�ZLWK�WKHLU�KHDGV�XS��
7KH\�VKRXOG�EH�FOHDQ�DQG�GU\�ZKHQ�QRW� LQ�XVH��DQG�EH� URXWLQHO\�GLVLQIHFWHG�ZKLOH� LQ�XVH��7KHUH�
PD\�EH�D�V\VWHP� IRU� WDNLQJ�PRS�KHDGV� WR� WKH� ODXQGU\�HYHU\�GD\� WR�EH�ZDVKHG�DQG�H[FKDQJLQJ�
them for clean ones. A special system for preparing the mop heads according to the manufacturer’s                      

instructions may also be used.

,I�PRSV�DQG�EURRPV�DUH�VWRUHG�LQ�WKH�RSHQ�LQ�WKH�VOXLFH�URRP�WKLV�FULWHULRQ�ZLOO�EH�PDUNHG�3&��

13.3.3.4 Mops and brooms are cleaned and dried before being stored. 

$�GRFXPHQWHG�SURFHGXUH�RU�JXLGHOLQH�GHVFULEHV�KRZ�FOHDQLQJ�PDWHULDOV�HTXLSPHQW�PXVW�EH�FOHDQHG�
and dried and when cleaning materials need to be replaced.

13.3.3.5 Cleaning cupboards are adequately ventilated. 

������� 6DIH�ZDVWH�GLVSRVDO�WDNHV�SODFH�DFFRUGLQJ�WR�WKH�LQIHFWLRQ�SUHYHQWLRQ�� �������������������������
and control programme. 

Standard Intent
7KH�SHUVRQQHO�SOD\�DQ�LPSRUWDQW�UROH�LQ�WKH�UHPRYDO�RI�FOLQLFDO�ZDVWH�IURP�GHSDUWPHQWV���3URWRFROV�
QHHG�WR�EH�GHYHORSHG�WR�JXLGH�WKH�SHUVRQQHO�LQ�HQVXULQJ�WKH�LQ�HQVXULQJ�WKHLU�RZQ�VDIHW\��WKH�VDIHW\�
RI�RWKHUV�DQG�WKH�VDIHW\�RI�WKH�HQYLURQPHQW�ZKHQ�LPSOHPHQWLQJ�WKH�ZDVWH�UHPRYDO�V\VWHPV�

���������&ULWHULD

13.3.4.1 Waste is segregated in accordance with policies, procedures and municipal             
by-laws. 

This includes council by-laws

This applies to all areas in the facility where waste is generated. 

$VVHVV� WKDW� WKH�ZDVWH�FDWHJRULHV�DUH�FROOHFWHG�DFFRUGLQJ� WR� WKH�FRORXU�FRGLQJ�JXLGHOLQHV��RU�DQ\�
other improvised method to clearly label bins and bags with different types of waste. At no time waste 

segregation should be compromised. Assess the use of protective clothing by the waste handler and 

KRXVHNHHSLQJ�SHUVRQQHO�±�LV�LW�EHLQJ�XVHG�FRUUHFWO\"
Also assess the way waste is transported to the collection area. Transport should be organised in 

such a way that it is safe and that patients will not be affected.

The Public health Act;

1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�IRU�+HDOWKFDUH�:DVWH�PDQDJHPHQW�LQ�7DQ]DQLD�

/LQNHG�FULWHULD������������������

13.3.4.2 The colour of bag and type of container appropriate to the type of waste                         
generated are available.

 

This refers to the implementation of the organisation’s policy in all areas where waste is generated. 

The waste should be collected according to the prescribed colour-coding systems.

/LQNHG�FULWHULD���������



13.3.4.3 Waste is protected from theft, vandalism or scavenging by animals. 

7KLV� UHIHUV� WR� DOO� ZDVWH� VWRUDJH� DUHDV�� WDNH� WLGLQHVV� LQWR� DFFRXQW�� DV� ZHOO� DV� WKH� VHFXULW\� DQG������������������
SURWHFWLRQ�RI�PXQLFLSDO��FOLQLFDO�DQG�FKHPLFDO�ZDVWH��WKLV�LQFOXGHV�SKDUPDFHXWLFDO�DQG�UDGLRORJLFDO�
ZDVWH���SODWH�ZDVWH��HWF��

13.3.4.4 Waste is collected at appropriate times so that hazards are not caused. 

&ROOHFWLRQ�WLPHV�VKRXOG�EH�DSSURSULDWH�IRU�DOO�FROOHFWLRQ�SRLQWV�WR�SUHYHQW�ZDVWH�IURP�EXLOGLQJ�XS��WKLV�
LV�D�SRWHQWLDO�KD]DUG��

Documents relevant to this Service Element:

��� 7KH�3XEOLF�+HDOWK�$FW������
��� 7KH�1DWLRQDO�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�*XLGHOLQHV�IRU�+HDOWKFDUH�VHUYLFHV�LQ�

7DQ]DQLD������
��� 1DWLRQDO�6WDQGDUGV�DQG�3URFHGXUHV�IRU�+HDOWKFDUH�ZDVWH�PDQDJHPHQW�LQ�7DQ]DQLD��

����
��� +HDOWKFDUH�:DVWH�0DQDJHPHQW�1DWLRQDO�3ROLF\�*XLGHOLQHV�������
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List of Contributors

Name                         Organisation/Department / Section

'U�0RKDPHG�$��0RKDPHG� 'LUHFWRU�RI�+HDOWK�4XDOLW\�$VVXUDQFH��0R+6:
'U�+HQRFN�1JRQ\DQL� 0R+6:�±�+6,4$6
'U�(OLXGL�(OLDNLPX�� 0R+6:�±�+6,4$6
0U�*XVWDY�0R\R� 0R+6:�±�+6,4$6
'U��%D\RXP�$ZDGKL� 0R+6:���+6,4$6
'U��-RVHSK�+RNRURUR� 0R+6:���+6,4$6
0U�(GZLQ�0NZDPD� 0R+6:���+6,4$6
0V�/XF\�,VVDURZ� 0R+6:�±�+6,4$6
'U�0DUFHO�0DGLOL� &KULVWLDQ�6RFLDO�6HUYLFHV�&RPPLVVLRQ
'U�%HUQDUG�0EZHOH� &KULVWLDQ�6RFLDO�6HUYLFHV�&RPPLVVLRQ��&66&�
0U�6KLOXQJX1GDNL� 0R+6:�±�6RFLDO�:HOIDUH
0U�(PPDQXHO�<RKDQD�� 0R+6:�±�3KDUPDFHXWLFDO�6HUYLFHV��ODWHU�,9'�3URJUDPPH�
0V�0ZDQDSHQGD0]HH� 0R+6:�1DWLRQDO�+HDOWK�/DERUDWRU\
'U�3DWULFN�0ZLGXQGD� 0R+6:�±�1$&3
'U�0DULDP�2QJDUD� 0R+6:�±�333
'U�0DKHZD/XVLQGH� 0R+6:�±�3ULYDWH�+HDOWK�IDFLOLWLHV�$GYLVRU\�%RDUG��3+$%�
0V�5HJLQD�1\DPER� 0XKLPELOL�1DWLRQDO�+RVSLWDO
0V�-R\FH�&KLWDOLND� 0R+6:�±�+0,6
0U�'LGDFH0XWDJZDED� 0R+6:�±�5HJLRQDO�+HDOWK�6HUYLFHV
'U�5RVLQD�/LS\RJD� 0R+6:�±�+RVSLWDO�5HIRUPV��3�3
0V�'RURWK\�0DOO\D� 0R+6:�±�1XUVLQJ�6HUYLFHV�6HFWLRQ
'U�$LIHQD�0UDPED� 1DWLRQDO�+HDOWK�,QVXUDQFH�)XQG
'U�*HUWUXGH�/HEE\� 0RURJRUR�0XQLFLSDO��&RXQFLO
0V�/HWLFLD�1FKLD� 0RURJRUR�5HJLRQDO�5HIHUUDO��+RVSLWDO
0V�'HRGDWD�.LOXPLOH� $VVRFLDWLRQ�RI�3ULYDWH�+HDOWK�)DFLOLWLHV�LQ�7DQ]DQLD��$3+)7$�
0U�(XQLDFH�%DQGLR� 0R+6:�±�0HGLFDO�5DGLRORJ\�DQG�,PDJLQJ�3URIHVVLRQDOV����������������������

&RXQFLO
'U�3HWHU�'DWWDQL� 7XPEL�5HJLRQDO�5HIHUUDO�+RVSLWDO�
'U�3HWHU�5LVKD� 3KDUP$FFHVV�±�6DIHFDUH
'U�(GLWK�1JLUZDPXQJX� 3KDUP$FFHVV�±�6DIHFDUH
'U��&KULVWLQH�'HXUPDQ� 3KDUP$FFHVV�±6DIH&DUH��$PVWHUGDP��7KH�1HWKHUODQGV
0V��-DFTXL�6WHZDUW� 6WDQGDUGV�GHYHORSPHQW�([SHUW��&2+6$6$��6RXWK�$IULFD
'U�1LFROH�6SLHNHU�� 3KDUP$FFHVV�6DIHFDUH��$PVWHUGDP��7KH�1HWKHUODQGV


